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@DOH/ OLICHOYHBIX CPEJCTB MTPEIHA3HAYEH Il KOHTPOJIS 3HAHUM 00ydaroluxcs o
HanpasieHuio moArotoBku 38.03.05 busnec-uHpopmaTHKa, YyTBEPKACHHBIM MPUKA30M
MunucTepcTBO Hayku M BbIciiero odpasoBanusi Poccuiickoit deneparnuu ot 29 urons
2020r. Ne 838» mo aucruminHe «JlenoBble KOMMYHUKAITUN.

@®OHJ OLEHOYHBIX CpPEICTB PACCMOTPEH U YTBEPKJIEH Ha 3acelaHuu Kadenpsl
«IKOHOMHKH U LU(PPOBBIX TEXHOIOTHII»

npotokon Ne 7 ot «24» despais 2025r.

3aBenyromas kadenpoit
COLMAIBHO-TYMAaHUTAPHBIX U
€CTECTBEHHOHAYYHbBIX JUCLUIUIAH JL.H. benpernunona

CorJiacoBaHo:

M.K. Yucrtakosa

JlexaH 5KOHOMUYECKOT0 (haKyIbTeTa



1. IlepeuyeHb MJIAHHPYEMBIX Pe3y/IbTATOB 00y4eHHs, COOTHECEHHBIX € IJIAHUPYEMbIMHU
pe3yJbTaTaMH OCBOCHHMS OCHOBHOM NnpodeccnoHaNbHOM 00pa30BaTeIbHON NPOrPaMMbI

Koa v onnucanue
KOMIIeTeHIIUH

Kon u nanmenoBanue
HHAUKATOPA J0CTUKEHUS

I[lnanupyemble pe3yJibTaThI
o0yueHust
M0 TUCHHIIHHE

VK-3

CriocobeH ocyIecTBIsATh
COILIMAJIbHOE B3aUMO/ICHCTBUEC U
pEaIU30BBIBATH CBOIO POJIb B
KOMaHJIe

YK-3.1

IToHrMaeT OCHOBHBIE ACTIEKTEI
MEXJIUYHOCTHBIX U IPYIIIOBBIX
KOMMYHUKALUH

KonrakTnas pabora:
Jlexnnu

[IpakTHyeckue 3aHATUSL
CamocrosTenbHas padoTa

YK-3.2

D¢ heKTHBHO B3aUMOICHCTBYET C
JPYTHMHU 4ICHAMH KOMaH/IbI,
MMOHUMAET CBOIO POJIb B KOMaHJIC.

KonrakTHas pabora:
Jlexnnu

[IpakTHyeckue 3aHATUSL
CamocrosTenbHas padoTa

YK-4

Crioco0eH oCyIecTBISATh
JIeTIOBYI0 KOMMYHUKAIIHIO B
YCTHOW ¥ MUCBMEHHOH opmMax
Ha TOCY/IapCTBEHHOM U
MHOCTPaHHOM(BIX) SI3bIKE(ax).

YK-4.1

Bri0upaeT KOMMYHHKaTHBHO
MpUeMIIEMbIE CTHIIb M CPEACTBA
B3aWMO/ICHCTBUS B OOIICHUH Ha
roCyJapCcTBEHHOM s3bIke PD u
HHOCTPAaHHOM(-BIX) SI3BIKaX, B TOM
YHCIIe C UCTOIb30BAHHEM CPEJICTB
WH(POPMAITHOHHO-
KOMMYHHMKALIMOHHBIX TEXHOJIOTUH
(MKT)

KonTaktHas padora:
Jlexnun

[IpakTrueckue 3aHATUS
CamocrosTenpHas padbora

YK-4.2

Benmer nemoByro mepenucky Ha
rocyiapcTBeHHOM si3bike PD wu
MHOCTPaHHOM(-bIX) SI3BIKAX.

KonTaktHas padora:
Jlexnun

[IpakTrueckue 3aHATHS
CamocrosiTenbHas paboTa

YK-4.3

Hcnons3yer JIAAJIor JUISL
COTPYJHUYECTBA B COIHAIBLHON H
npoeccuoHanbHOM cepax.

KonrakrHas pabora:
Jlekuun

[TpakTHyeckue 3aHATHS
CamocrosiTenbHas padboTa

THUIIOBBIE MHCTPYKIIMH IO BBIIIOJHEHHWIO TECTOBBIX 3AJTAHUM

Tun 3aganusa

Nucrpykuus

3asiaHue 3aKphITOTrO THIA ¢ BEIOOPOM OJTHOTO

MW HECKOJIBKHUX OTBETOB

IIpounTaiiTe TekcT M BbIOepUTEe NPABUJILHBIH
orBeT (Ecnu Heckonbko OTBETOB, TO MpPOYMTAaliTE
TEKCT ¥ BbIOEpUTE MPABUIbHbIE OTBETHI)

3amanne 3aKPBITOTO THUIIA HA YCTAHOBJICHUEC

COOTBCTCTBHA

IIpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE

3aHaHI/I$I 3aKPBITOTO THIIA HA YCTAHOBJICHUEC
HpaBHHBHOﬁ OCJICIOBATCIIbHOCTHU

IIpouuTaiite

TEKCT )41

mocCJIeA10BaATCJIbHOCTD

3aanus KOMOMHUPOBAHHOIO THUIA C
BBIOOPOM OJIHOTO BEPHOT'O OTBETA C

000CHOBaHNEM

IIpouuTaiite TeKCcT, BbIOCPUTE NPABHJIBHBIN
OTBET M 3allUIIATE APTYMEHTHI,
000CHOBBIBAKOIIIHE BBIOOP OTBETA

YCTAHOBHTE




3amaHust KOMOMHUPOBAHHOTO THIIA C
BBIOOPOM HECKOJBKHUX OTBETOB C
000CHOBaHUEM

IIpounTaiite TekcT, BHIOCPHTE NMPaBUIbHbIE
OTBETHI U 3aNMIINTE apIYMEHThI,
000CHOBBIBaKOIIIME BHIOOP OTBETOB

3aI[aHI/I${ C Pa3BCPHYTBIM OTBCTOM

000CHOBAHHBIN OTBET

I[IpouuraiiTe TeKCT W 3anNMIIUTE Pa3BEePHYTHIH

CHCTEMA OLIEHUBAHUS 3ATAHUI

Tun 3axanus Yka3aHus 110 OLCHHBAHHUIO PesyabTar
OLICHMBAHHUSHA

3ajaHue  3aKphITOrO TUNA Ha | 3aJaHue 3aKpBITOTO TUIIA Ha | Bepno/neBepHo
YCTaHOBJICHHE COOTBETCTBUS YCTaHOBJICHHE COOTBETCTBHUS CUUTACTCSA

BEPHBIM €CJIM MPABUIBHO YCTAHOBJIECHBI

BCE COOTBETCTBUS
3ajaHus  3aKphITOrO TUHA Ha | 3ajJaHue 3aKpBITOTO TUIIA Ha | Bepno/HeBepHO
YCTaHOBJICHHE IPaBUJIBHON | YCTaHOBJIEHUE IIPABWJIBHOMN
MIOCJIE0BATENBHOCTH [IOCJIEZI0BATEIBHOCTH CUNTAETCSI BEPHBIM

€CJIM IPaBWJIBHO YKa3bIBAIOTCS BCE

IOCJIEI0BATEIbHOCTH
3agaHusg KOMOMHMPOBAHHOIO Tuna | 3ajaHue KOMOWHUpPOBaHHOrO Tuma c | BepHo/HeBepHO
C BbIOOPOM OJIHOT'O BEPHOT'O OTBETA | BBLIOOPOM OJHOIO BEPHOIO OTBETa W3
¢ 000CHOBaHUEM IIPETI0KEHHBIX c 000CHOBaHHEM

CUMTAETCS BEPHBIM €CJIM IPaBUIBHO

yKa3aH OTBET U IPUBEJEHBI KOPPEKTHBIE

apryMeHTbI, UCIIOJIb3yeMbIE TIpU BbIOOpE

OTBETA.
3anaHuss KOMOMHUPOBAHHOTO TUNA | 3aJjaHMe KOMOMHHpOBAaHHOro THNa ¢ | BepHo/HeBepHO
C BbIOOPOM HECKOJBKHX OTBETOB C | BHIOOPOM  HECKOJBKUX OTBETOB U3
000CHOBaHHUEM MIPEITI0KEHHBIX c 000CHOBaHUEM

CUMTAETCS BEPHBIM €CJIM IPABUIBHO

yKa3aHbl ~ OTBETbl M  IPUBEJEHBI

KOPPEKTHBIE apryMEHTHI, UCIIOJIb3YEMBIE

P BBIOOpE OTBETA.
3aaHusl OTKPBITOTO TUIIA C 3aaHusl OTKPBITOTO TUIIA C BepHo/HeBepHO
pa3BEpHYTHIM OTBETOM pa3BEpHYTHIM OTBETOM CUHTAETCSA

BEPHBIM, €CJIM OTBET COBIA/IAET C

9TAJIOHOM 110 COAEPKAHMIO U ITOJIHOTE.

3.KoHTpoO/JIbHBIE 33aHUSI MJIH MHbIEe MAaTePHAJIbI,

Heo0XoauMble /sl Npouexypbl

OLlCHMBAHUS 3HAHNH, YMEHM i, HABBIKOB U (MJIM) ONBITA 1eATEJIbHOCTH, XaPAKTEPU3YOIIMX ITANbI

(¢popMupoBaHMs KOMIETEHUMH B IMpoLecce OCBOCHUSI OCHOBHOH MNPo(ecCHOHATbHOMN
o0pa3oBaTe/IbHOI NPOrpamMMbl
3.1. 3apanus 1A NPOBeeHUS TEKYIIEro KOHTPOJIsi 00y4aromuXxcst
Coaepsxanue Bonpoca Komnerenunu YpoBenn

OCBOCHUHA




IIpouumaiime mexcm u evldepume npasuIbLHBLI OMEEM

1....—5T0 Ppopma OOLICHHS MEXK/TY I€TOBBIMU TAPTHEPAMH,
HampaBlieHHass Ha COBMECTHOE pelleHre Mmpodiem,
3aTparuBaroOIIUX X WHTEPECHI

1) JenoBble meperoBopsI

2) [lenoas urpa

3) OGmieHue

4) OcyxnaeHue

2. Mopenp TeperoBOpHOro mporecca 0003HaYaeTCs
a0b0peBHATYPOH ...

1) IAPTI

2) BATNA

3) TWB

4) JHG

3.[lonyuuts wuHpOpMAIUIO 00 HHTEpecax, MO3HUIMIX H
MOJXOAAaX CTOPOH B TIEPErOBOpax CHOCOOCTBYET
byHKIUSA

1) nHpOPMATMOHHO-KOMMYHUKATHBHAS

2) mepuenTuBHas

3) peryasuuoHHast

4) uMuKeBast

4. JlenoBble MEPEroBOPHI € LENIbIO YCIIOKOUTh OMNIOHEHTA,
BBIUTPaTh BpEMsl, CO31aTh BUIUMOCTb CTPEMIIEHUS K
COTPYJHHUYECTBY OTHOCSTCS K ... IEPETOBOPaM

1) nH(pOpMaLIMOHHO-KOMMYHUKATUBHBIM

2) peryiasiiMOHHBIM

3) UMHIKEBBIM

4) «MacKupOBOUHBIM»

5. ABTOpBI MMOJAXOJa K BEJEHUIO MEPErOBOPOB, COTJIACHO
KOTOPOMY JIJIsl JOCTIDKEHHUS ONTHMAaJIbHOTO pe3ysbTara
HEOO0XO/UMO pa3rpaHUyYUTh «IMO3ULUU» U «UHTEPECHD»
Y4acTHUKOB, —3T0 Y. lOpu u ...

1) P. ®umep

2) V. 3aptman

3) A. Apakman

6. HauOomee  wu3BeCTHble  MaTpUYHbBIE
ONMMCHIBAIONINE  CTPATETHH  ITOBEICHUS
MIEPEroBOPOB, BKIIOYAIOT MOJEIIb ...

1) «IpimaeHok»

2) «/lunemma 3aKJIFOYEHHOT 0

3) «KoTeHnok»

4) «Ipobnemsbl BeIOOpa»

MOJENH,
YYaCTHHKOB

YK-3.1

ITornmaeTr OCHOBHBIC
aCIEKThI MEXKJINYHOCTHBIX
" TPYIIIOBBIX
KOMMYHUKAaIIU.

YK-3.2

SddexTHBHO
B3aUMOJICUCTBYET c
JIPYTHMH yjIeHaMH
KOMAaH/IbI, IIOHUMAECT

CBOIO pOJIb B KOMaHAC.

Ba3oBbIid
1-3
MHUHYTbI




7. 'oBOps O IETOBBIX IEPETOBOPAX, CIETYET OTMETUTD, YTO
... (ykaxuTe 2 BapuaHTa OTBETA)

1) B Xome MdeNOBBIX MEPEroBOPOB cienyeT u3zderarh
OBICTPBIX JIETKUX YCTYIIOK

2) BayKHOU OCOOEHHOCTBIO JICTIOBBIX ITEPETOBOPOB SBISCTCS
UX PEerIaMeHTHUPOBAHHOCTh

3) BO BpeMs JENOBBIX IIEPErOBOPOB CYILECTBEHHBIM
ABJsETCA caM (akT YCTYIKH, O3TOMY KaXIyl0 YCTYIKY
CIIEAYET «IIPOJIaBaTh» OTACIHHO

4) B X0/1€ 1eJI0BOr'0 JiMajiora 1enecoo0pas3Hee cka3aTb Majlo,
YeM CIIMIIIKOM MHOTO

8. WToroM meperoBOpoB MOXKET OBbITh, B YaCTHOCTH,
penieHue (yKaXuTe 3 BapuaHTa OTBETA)

1) kpaiinee

2) NPUHIUIIHAIEHO HOBOE

3) cuMMeTpU4HOE

4) npaBoe

9. K npeumyuiectBam NpoBeACHUS NIEPETOBOPOB HA CBOEH
TEPPUTOPUU OTHOCAT TOT (haKT, UToO ...

1) oTuUKeT mNpennuchBaeT HEOOXOAWMOCTH YCTYHOK CO
CTOPOHBI IIPUTJIAIIEHHON CTOPOHBI

2) mpu TNPOBENEHUU BCTPEYM IMPUHATO CIEI0BaThb TEM
IIpaBUIaM U HOpMaM OOLIeHUs (TeMIl IEPeroBOpoB U T.I1.),
KOTOpBIE IPUHSTHI B CTPAaHE MPOBEACHUS IEPETOBOPOB

3) Ha cCBOeH TEppPUTOPUU YYACTHUKU MEPEroBOPOB
YYBCTBYIOT ce0s1 60j1ee yBEpeHHO U KOM(POPTHO

10. K HemoctaTkaMm MpOBEICHHUS TIEPETOBOPOB Ha CBOCH
TEPPUTOPUU OTHOCAT TOT (haKT, UToO ...

1) opranu3anoOHHbIE ¥ TEXHHYECKHE MOMEHTHI BCTPEUH, 32
KOTOpbIE€ OTBETCTBEHHA NPUHHUMAIOLIAasi CTOPOHA, MOTYT
OTBJIEKATh OT CYTH 00CYKJIaeMBIX BOIIPOCOB

2) OpUHUMAKOIAs ~ CTOPOHA  MOXET  HCHBITHIBATh
00s13aTeNbCTBA TEpe]l TOCTEM H, KakK CIEJCTBHE 3TOTO,
BO3MO’KHBI HEOOOCHOBAaHHbBIE YCTYIIKU

3) mpuHUMaroLas CTOpPOHAa HE MOXET «B3ATh May3y»,
COCJIaBIIMCh HA OTCYTCTBHE HEOOXOJMMOHN HHpOpMaIu
«OJ1 pyKOM»

4) STHUKET MpPEeANuCHIBaeT HEOOXOAUMOCTh YCTYHOK CO
CTOPOHBI IPUHUMAIOIIEH CTOPOHEI

Ilpouumaitme mexcm u @vibepume npaguIbHbLIL OMEEM

11. TTo muenuro Y. @umepa u P. FOpu, Hanbonee 3Haunmas
KOMIIOHEHTa  aHaju3a NpoOJeMbl Teped  HadaioM
IIEPETOBOPOB — 3TO ...

1) perieHne NPOTOKOIBHBIX BOIPOCOB

2) ompenesieHHe NeperoBOPHOrO MPOCTPAHCTBA U MOJEIN

YK-4.1

Bribupaet
KOMMYHHUKATHBHO
MpHeMJIEMbIE  CTHIIb
cpelncTBa
B3auUMOJICHCTBHUS
oO1IeHnN

u

Ha

IToBbIIEH
HBIH
3-5 MuHyT




BATNA (cBoeii 1 napTHepa)

3) dopMmynupoBaHHE TEPErOBOPHON  KOHIICHIIUU |
NEPEroBOPHON MO3HUIIMU YIaCTHHUKOB MIEPETOBOPOB

4) pa3paboTKa BapuaHTOB PEIICHUSI POOIEMBI

12. IlpencrapToBble MaHEBpPBI, MPOBOJUMBIC C IIEJIbIO
YKPENUTh CTAPTOBBIC MMO3UIIMH, BKIIOYAIOT ...

1) mpoBeeHNe CUTYallMOHHOTO aHaIN3a

2) cuJIOBbIE ACHCTBUS C LIEJIbIO yCTpaIleHUsl MapTHEpa U
J€MOHCTPALIMU CUIIBI

3) MOUCK COIO3HUKOB

4) mpoBeieHUE MO3TOBOTO IITypMa

13. K nmpamam oOmieHHsT OTHOCATCS APaMsbl ... (YKaxuTe 3
BapHaHTa OTBETA)

1) neiicTBus

2) B3aUMOJICHCTBUSA

3) camOBBIpayKEHUS

4) SMOLIMOHATBHOCTH

14. K TexHukam Majaoro pasroBopa OTHOCHT ...
1) nenoByto urpy

2) nHpOpMHUPOBAHNE

3) cka3ky

4) CUXOJOTHYECKYIO Pa3MUHKY

15. TexHuka BeieHUs IEPErOBOPOB, KOTOPAsI IIPEIoIaraet
3aJJaBaHHE MHOXKECTBA BOIIPOCOB B XOJI€ TIEPETOBOPOB JIJIst
(hopMUpOBaHUS HAUTYYIIETO MPEATOKEHUS KITUEHTY, — 3TO
TEXHHKA ...

1) «yxom»

2) «BBDKHIAHUEY

3) «cansmMmu»

4) «makeTHPOBAHUEY

16. Texunka — TMpUEM B TMEPeroBopax, KOTOPbIH
MIpPEJIIoIaracT O4eHb MEUICHHOE PAaCKpPhITHE COOCTBEHHOM
MO3UIMH, a COJIEp’)KaHUEe TAaHHOTO MpUeMa 3aKJITI0YaeTCs B
TOM, YTOOBI 3aTSHYTh TEPErOBOPHI U TOJIYYUTH OOJIbIIE
nH(OpMAaILIUY OT OMIOHEHTA

1) «yxom»

2) «BBIKHIAHHUEC

3) «camsiMu»

4) «BBIXO»

17. «..» — D2TO IpuUEM B IEPEroBOpax, KOTOPBIH
3aKJII0YAETCs B TOM, 4TO 00CYXk/1aeTCsl KOMILIEKC BOIIPOCOB,
a HEe BOIIPOCHI 10 OTAEIBHOCTH

TrOCYIapCTBEHHOM  SI3bIKE
P® u mHOCTpaHHOM(-BIX)
A3bIKaX, B TOM YHCJIE C
WCTIONIb30BaHUEM CPEJICTB
nH()OPMAITMOHHO-
KOMMYHHKaIIHOHHBIX
texnonoruii (MKT)
YK-4.2

Bener JIEJOBYIO
MEePEnCKy Ha
TOCYIapCTBEHHOM  SI3bIKE
P® un mHOCTpaHHOM(-BIX)
S3BIKAX.

YK-4.3

Ucnone3yer puamor ais
COTPYAHUYECTBA B
COLMaIbHON u
po(heCCHOHATBHOMN
ctepax.




1) «IlakeTupoBaHue»
2) «BeokugaHue»

3) «CanssmMu»

4) «ITpuBercTBHEY

18. «..» — »92TO mpueM B MEPEroBopax, KOTOPHII
MPUMEHACTCS Il 3aKPBITUSI TO3ULMU U 3aKII0YaeTCs B
CO3/JaHUM  HEONPEJEIICHHOCTH Ha  IMEepBOM  JTare
IIEPETOBOPOB

1) «ITakeTupoBanue»

2) «Bbrxuganue»

3) «Canssmu»

4) «OT™MamuuBaHue»

19. Cropona c Oonee cinaboil MO3ULUEH MOXKET YCHUIMTH
CBOE BJIMSHUE B XOJI¢ IEPErOBOPOB 3a CUET TaKOro
TaKTUYECKOTO MPHUEMa, KaK ...

1) ycrynka

2) oTka3 ot pa3paboTku cobcTBeHHO BATNA

3) anmensAuusa K HOpMaM IIpaBa

4) BCTyIJIeHHME B KOWIMLMU C JAPYTMMH YYaCTHUKAMH
[IEPETOBOPOB

20. TakThyeckue IMpHUEMbI, HCIHOJb3YEMBIE B paMKax
NapTHEPCKOH CTpaTeruu, BKIIOYAKOT

1) mocreneHHOE NOBBILIEHHE CIIONKHOCTU OOCYXIaeMbIX
BOIIPOCOB

2) BBIHECEHHE CIIOPHBIX BOMPOCOB 3a CKOOKHU

3) 3aBbllIeHNE IEPBOHAYATIBHBIX TPEOOBAHUI

4) mpuem «yxom»

Ilpouumaiime mexcm u évloepume npasuIbHBLIL OMEEm

21. CornameHnus B TEPETOBOPHOM TIPOIIECCE BO3MOXKHO
JTOCTHYB C MOMOIIBIO ...

1) kommpomucca

2) NO3ULIMOHHOTO TOpra

3) meperoBOpHOTO MPOCTPAHCTBA

4) nmapTHepcTBa

22. B meperoBopHOM  mporecce  OOBEKTUBHBIMU
KPUTEPHUSMH, MO3BOJSIONMIMMHU OICHUTH pa3pabOTaHHBIE
BapHUaHTHI PEIICHUs TIPOOJIEMB, ...

1) 6e301IeHOYHBIN MOIX0T

2) Moryt ObITb OOBIYaM, TPAIUIMH, YBakaeMble 00EHMHU
CTOpPOHAMH

3) MOXeT ObITh CPeTHUI YPOBEHb PHIHOYHBIX IIEH

4) MOTYT OBITH MIPEANOYTEHHUS OJTHON U3 CTOPOH

23. JlesioBbI€ TEPETOBOPHI — ITO ...

YK-4.1

Breibupaet
KOMMYHUKATHBHO
npueMiIeMble  CTWIb U
cpencTBa
B3aUMO/ICHCTBUSI B
o0mIeHnn Ha
TOCYJIApCTBEHHOM  SI3BIKE
P® u wHOCTpaHHOM(-BIX)
S3bIKaX, B TOM YHCJIE C
WCTIOJIE30BAaHUEM CPEJICTB
MH(POPMAaLIMOHHO-
KOMMYHHUKAIIMOHHBIX
texaonorui (MKT)
VYK-4.2

Bener JIEJIOBYIO
MEePEnCcKy Ha
TOCYIapCTBEHHOM  SI3bIKE
P® u uHOCTpaHHOM(-BIX)
SI3BIKAX.

Bricokuit
5-10 MmunyT




1) BcTpeua rocynapCTBEHHBIX, OOIIECTBEHHBIX, HAYYHBIX
JeATeliel ¢ MPEICTaBUTENIMH  CPEACTB  MAacCOBOM
uHbopManuu A1 HMHOOPMHUPOBAHHS IO AKTYaJbHBIM
BOIIpOCaM

2) nyOnuMYHOE  TPEACTaBICHHE  3aMHTEPECOBAHHOM
ayJIMTOPHH Yero-TM00 HOBOTO (MICH, MPOAYKTA, YCIIYTH)
3) mporecc B3aMMOJICUCTBHUS CTOPOH, MPEIOIararoinii
COBMECTHBIII  aHanM3  MOpobieM U JOCTHUIKECHHE
COTJIACOBAHHOTO PELICHUS

4) ¢popma opraHu3aIMU JETOBOTO OOIIEHUS KOJUICKTHBA
(rpynmbl) ¢ menpio oOMeHa HMHGOpMAIMed W TPUHATHS
KOJUIEKTMBHOTO PEUICHHs] MO aKTyaJbHBIM JI JIaHHOTO
KOJUIEKTHUBA (IpyIIIbl) IpoliemMam

24. 1o cBOMM LIEISIM JIETIOBBIE MIEPETOBOPHI MAKCUMAJILHO
ONMU3KU K ...

1) nucuunimHapHo# Oecene

2) xagpoBoi Oecene

3) Gecene ¢ MOCETUTENAMU

4) npobnemHoit Oecene

25. BxitoueHue B cocTaB 00CyK1aeMbIX POOJIEM ITyHKTOB,
KOTOpBIE IOTOM MOKHO 0€300J1€3HEHHO CHSATh, CAEIaB BU,
YTO 3TO SIBJISAETCS YCTYIIKOW, — 3TO TAKTUYECKUH IIPUEM ...
1) «BBDKUIAHUE

2) «IIaKeTUPOBAHHUE

3) «3aBbllIeHHE TPEOOBAHUIN

4) «BBIIBUXKEHUE TPEOOBAHUHN B IOCIIEAHIO MUHYTY»

26. [ToaroroBka m0Che IS IEPETOBOPOB BKIIIOYAET ...

1) cOop mMaTepHaIoB CIPaBOYHOTO XapakTepa

2) yCTaHOBJIEHHE CIEKKH

3) NOArOTOBKY HEOOXOAUMBIX IOKYMEHTOB

4) pa3paOOTKy HHCTPYKLUMN /I yUaCTHUKOB IIEPETOBOPOB

27. @deHOMEH MNPUHATUS pELIEHUH B MajoWl rpymie,
M3BECTHBIN KaK «CABHT B BBIOOPE», peoaraer ...

1) Bo3pacrarollyio poJib JIMJAEpa TPYIIbI, KOTOPBIH
€AVHOJINYHO IPUHUMAET PEILICHUE

2) NpUHATHE MEHEe PUCKOBAHHBIX PEIICHUN TpyMHmod Mo
CPaBHEHHUIO C UHAUBUIYAJIbHBIMU PELICHUSIMH WIEHOB 3TOM
K€ TPYIIIIBI

3) npuHsTHe OoJjiee PUCKOBAHHBIX PEUICHUN TPYIION MO
CPAaBHEHUIO C MHIUBHIYAIbHBIMH PEMICHUSMH YIEHOB 3TOU
K€ TPYIIIIBI

4) cHWXXEHHE pOJU JHjAepa TPYyMIMbl, BCIEACTBHE YEro
pellleHne MPUHUMAETCd HAaUMEHEe BIUATEIBHBIMU U
KOMITETEHTHBIMU YJIEHAMH TPYIIIBI

YK-4.3
Hcnonb3yer auanmor s

COTPYTHHUYECTBA B
COLMAIIBHOU u
podeCCHOHATTLHOM
cepax.




28. ®yHKIUEH COLMAIBHOIO KOHTPOJIS
SBJISETCA ...

1) peryiaMeHT MOBEJICHUS U I€ATETbHOCTH
2) pa3BUTHE HABBIKOB JIEJIOBOTO OOIICHUS
3) nepenava KOHKPETHBIX CIIOCOOOB IEATEIHLHOCTH

B IIEpEroBOpax

29. Dtanbl A€T0BOTO KOMMYHHMKAaTHBHOIO MpoOIecca B
MeperoBopax BKIIOYAIOT ...

1) yxox B cebs

2) opueHTanus B CUTYyalluu

3) nogaepxaHue APYyKECKUX OTHOLICHUN

4) yyactue B KOH(EepeHIIUN

30. Tunbl aprymMeHTalMy Ha MEPEroBopax BKIKOYAIOT ...
apryMeHTaluIo

1) MmopanbHyIO

2) IPUYHNHHO-CJIEICTBEHHYIO

3) OolleHOUYHYIO

4) NPUMHUTHUBHYIO

3.2.2. 3agaHus I IPOBeAEeHUS MPOMEKYTOYHOM aTTeCTAlUN 00y4AIOIINXCS

Conep:xanue Bonpoca Komnerenuun YpoBeHnsb
OCBOCHUS
Ilpouumaitme mexcm u évloepume npasuvuwiii omeem | YK-3.1 basoBbIii
ITonumaer OCHOBHBIE 1-3

31. ... IEMOHCTPHUPYIOT OTHOIIICHHE K ayIUTOPHH (yJIBIOKA, i E——
KHBOK TOJIOBBI, B3IJISAM, JBHKCHHS PYKamu), OHH MOTYT | IPYIITIOBBIX
coO0IIaTh O 3aBEpIIEHHH pasroBopa, O TOTOBHOCTH KOMMYHHKAIIHA.
co0ecelHUKa CIyliaTh, BBIpAXKaTh MPOCHOY MOJAOXKIATh U | YK-3.2
T.II O¢pdexTuBHO
1) XKecTrI-mroCTpaTOphI B3aMMOJIEHCTBYeT c
2) Xectbl-aganTopsl JIPYTHUMH YJIeHAMHU
3) KecTbI-CUMBOIBI KOMaH/bI, MMOHUMAET

4) XKecThI-peryasTopbl

32. ®opmaTr paccagkd, KOTOPBII
CIOCOOCTBYET BBICTPaNBaHHUIO
OTHOIIIEHUH, — 3TO paccajka 3a ...

1) 6odbIIMM TPSIMOYTOJIBHBIM CTOJIOM JIpYT HAaIlpOTHB
Apyra

2) «KpYTJIBIM CTOJIOM)

3) croniom «T-006pa3Hoit» popmbl

B XO/€ MEeperoBOpoB
KOOIIEpaTUBHBIX

33. Ilo muenuto JIx. Pyouna u b. bpayna, ycraHOBKH
YY4aCTHUKOB IE€PErOBOPOB BKIIOYAIOT OPUEHTAIMIO HA ...
(Ykaxkurte 2 BapHaHTa OTBETA)

1) HanMOHAaTBHBIE 0COOCHHOCTH YYaCTHHKOB MIEPETOBOPOB

CBOIO pPOJIb B KOMAaHAC.




2) yxon B cedst

3) MEXJIMYHOCTHBIE OTHOIIEHUSI KOHKYPEHIIUU U TOpra

4) MEXJIMYHOCTHBIE OTHOIIEHUS M COBMECTHBIM C
[apTHEPOM aHaJIN3 IPOOIEMbI

34, Hexotopsie HCCIICIOBATEIIN CUMTAIOT, qTo
HallMOHAJIbHBIE CTHJIM HA COBPEMEHHOM 3Tare yTpaurBaroT
CBO€ 3HAYEHHE U3-3a TOrOo, 4ToO ...

1) oTCyTCTBHE THKHU

2)  UWHTEHCHUBHOCTb  TIEPETOBOPOB  BEAET K  HUX
YHUBEpCAIU3AIUU

3) ocoOeHHO 3HAUYMMBI T€ (AKTOPhI, KOTOPHIE YCBOCHHBI B
JIETCTBE U JIETKO MOJAIAI0TCS HHTEPIPETALUN

4) meperoBopbl BEAYTCS HE TOJBKO AUILIOMATaMU

35. JInuHOCTHBIE OCOOCHHOCTH YYaCTHUKOB IEPETOBOPHOTO
mporecca, KOTOPbIE OKa3bIBAIOT BIMSHUE B KOH(MDIMKTHOH
CHUTYaIlH, BKJIIOYAIOT ...

1) ypoBeHb pa3BUTHsI OOPa3HOTO MBILIUICHHUS

2) COOTHOIIIEHNE YMOLIMOHATBHON 1 KOTHUTHBHOH chepbl
3) KOTHUTHBHAS CJI0KHOCTh M CAMOOIICHKA

36. beceny c moceTuteneM Henb3s 3aBEpIIATh

1) myTkoi

2) npekpaleHleM pa3roBopa

3) BBICKa3bIBaHHMEM O0OOOILAOLIEr0 WM 3aBEPIIAIOIIErO
3aMevaHus

4) BcTaBaHuEM

37. IloBeimaet 3 PEeKTUBHOCTD OOIICHHUS ...

1) 3auHTEepecOBaHHBIN B3IV, HAMpaBJICHHBIM  Ha
cobeceTHUKA

2) OTCYTCTBUE MPSMOTO B3IJIsI/Ia

3) B31JIAA1 CKBO3b Bac

4) HeOTPHIBHBIN B3TJIS B I1a3a

38. Bac mpocsaT nepeaats HHGOPMAIIUIO OTCYTCTBYIOLIEMY
KoJuiere. Bl ...

1) yBUzEB, pacCKaXuTe emy

2) MOMPOCHUTE TOTO, KTO €ro HAaBEPHsSIKA YBHJIUT, MepeaaTh
CoJiep>KaHue pasroBopa

3) mpemIoKUTE IEPE3BOHUTH

4) HaMUIIIUTE 3aMUCKY U TIOJIOKUTE HA €r0 CTOM

39. OCHOBHBIMH BOIIPOCAaMH, KOTOPbIE HEOOXOIUMO PEILIUTh
B TIpOIIECCe TMTOATOTOBKH JICIOBOI Oecebl:

1) ompenenenue TeMbl A€I0BOI Oece/lbl, OCHOBHBIX 33]a4 U
neneu

2) YCTHOE WIH MIUCbMEHHOE IpUTJIAIIEHUE




3aMHTEPECOBAHHBIX JIUIl HA BCTPEUY
3) camoaHanu3 NOBEIEHUSI YYaCTHUKOB

40. K npuemam GpopMHUpOBaHUS aTTPAKIIUH OTHOCAT IIPHEM

1) cHATUS HANPSXKEHHOCTH
2) «HelTpanbHO# (ppazbn»

3) «TeprenuBbIi CIyIIATEIh)»
4) «3auenku»

Ilpouumaiime mekcm u gvloepume npPasuIbHBLIL OMEEm

41. HWHTennekTyalbHOE€ BO3JICUCTBUE, MPU KOTOPOM
nH(pOpMaIKs OCMBICIHBAETCS CAMOCTOSITEIHLHO

1) yoexxnenue

2) BHYIIEHHE

3) moapakanue

4) mona

42. JlenoBoe 0OIICHHE — ITO BHUJ] OOIICHHUS ...

1) KOTOpBIH JIFO/IU UCIIONIB3YIOT B CEMEMHBIX OTHOLIEHUSAX
2) HampaBJEHHbIH Ha  JOCTH)KEHHE  IPEIMETHOU
JIOTOBOPEHHOCTH UJIM ONPE/IeTIeHHON Lesn

3) Mexly KoJuieramu 1no padote

43. @yskuus oOuieHus, KOTopas pealu3yercs B
BO3MOKHOCTH 4€JIOBEKa I03HaTh, YTBEPAUTh ceOs, CBOIO
LIEHHOCTD B IIPOLIECCE OOILEHUs

1) noaTBepxAeHUS

2) mparMaTH4ecKast

3) opra#mzamus U
OTHOILIEHUH

4) BHYTPUIMYHOCTHAs

noaAcCpKaHue  MCEKIIMIHOCTHBIX

44. Bupg peun, TpeOyromui 3aBepIIEHHOCTH MBbICIH,
CTPOTOM JIOTUKH U MOCIEA0BATEIbHOCTH

1) BHYTpeHHss

2) muanoruyeckas

3) MOHOJIOTHYECKast

4) nuceMeHHas

45. YMeHne BHUMATEBHO CIIYIIATh MOJT4a, HE BMEIINBAsACh
CBOMMHU 3aMEUYaHHUSIMHU B pedb cOOECeTHUKA, XapaKTepU3yeT
TaKOM BUJ CITyLIaHUA KakK ... CIIylIaHHUe

1) pednexkcuBHOE

2) HepediieKCUBHOE

3) HampaBJICHHOE

4) sMnaTHueckoe

46. Ilpsimoe yckopeHue:

VK-4.1

Bribupaet
KOMMYHHKAaTHBHO
npueMieMble CTHIb U
cpeJncTBa
B3aUMOJIEUCTBUSA B
oOmeHnn Ha
TOCy/IapCTBEHHOM  SI3BIKE
P® u unoctpaHHOM(-bIX)
S3BIKaX, B TOM HYHCIE C
WCTIONb30BAaHUEM CPEJICTB
WHPOPMAaIHOHHO-
KOMMYHHKAIIHOHHBIX
texuonoruii (MKT)
YK-4.2

Bener JIEJIOBYIO
MEPETIICKY Ha
TOCyIapCTBEHHOM  SI3BIKE
P® u unoctpaHHOM(-bIX)
SI3BIKAX.

YK-4.3

Hcnone3yer auamor mis
COTpYIHHYECTBA B
COLIMAJIbHON u
npohecCHOHATBHOMN
cepax.

IToBnIIEH
HBIH
3-5 MUHYT




1) npeamnonaraer B mpolecce 1elI0BOi Oellbl Ipeiaratb He
OJIHO, @ HECKOJILKO PEIICHHI

2) mO3BOJISIET MPUBECTH coOecelHUKa K OKOHYATEIbHOMY
PELLIEHHIO TOCTENIEHHO

3) ctumynupyeTcs 3a c4eT ppas ¢ NpeanoKeHUEM IPUHSTh
cpa3y pelleHHe 110 HHTepecyrollel npodiaeme

47. KynbMUHAIIMOHHAS CTPYKTYpa U3JIOKEHUSI MaTepraa:
1) BBIBOJIBI JI€AI0OTCS B KOHIIE BBICTYIUICHUS

2) oOcHOBHas MpoOJieMa pPAacKphIBACTCS B
BBICTYTUICHHS

3) peuienre MmMpoOJieMbl JaHO B Hayaje BBICTYIUICHHS, a
IIOTOM OHO PACKPBIBAETCS U MOSCHSIETCS

cepenuHe

48. @uxcaiys 10roBOPEHHOCTH ABJISETCS:

1) 3aKJIFOUYUTETHHBIM JIEMEHTOM OCHOBHOM YacTH JENOBOU
Oecenpl

2) 3aKITIOYUTEIHLHBIM JIEMEHTOM TIOJITOTOBUTEIILHON YacTH
JIEJI0BOM Oecebl

3) DJIEMEHTOM 3aKJTFOYUTEIHLHOTO dTara JIEIOBOI Oece bl

49. [IpoGneMHOE 1€T0BOE COBEIIIAHHKE:

1) MOXeT HE MMETh perJaMeHTHPOBAHHOW MOBECTKH MIHS,
3a4acTyl0 MPOBOAMTCS O€3 IpencenaTesiss U CBOIUTCS K
00MeHy MHEHHUSIMU IO KaKOMY-JIHOO BOIIPOCY

2) xapakrepHa  pa3paboTka  IOBECTKH JHA C
periaMeHTanrel BpeMeH! Ha BBICTYIICHUS U 00CyXKIeHue
paccMaTpuBaeMoi TPOOIEMBI

3) perymaspHO coOupaeTcss Ul pelIeHHs OINepaTHUBHBIX
BOTIPOCOB TI0 TIAHY B ONPECTICHHBIE THH

50. ITpuem npsiMoro moaxoa:

1) 3akmroyaercs B HUCHOJB30BAHUU JAPYKECKUX CIIOB,
JUYHOTO OOpamieHusi M0 MMEHH W OTYECTBY, KOTOPBIA
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalle pa3roBopa

2) mpeamnojaraeT B Hayale BCTPEYM IIOCTAHOBKHU psaa
BOMNPOCOB IO HpobjeMaM, KOTOpble JOJKHBI OBITh
paccMOTpeHbI B Oecesie

3) 3akimouaeTcs B HEMOCPEACTBEHHOM IEpexo]e K eny
cpa3y, 0e3 BCTYIIJICHUS

Ilpouumaitme mexcm u évibepume npasuUIbHLLIL OMEEM

51. ... —93T0 mpouecc oO1IeHNs Wi 0OMeHa nHpopmanuen
MEXITy ABYMS U OoJiee JTI0AbMU

1) KommyHukanms

2) Konduukr

3) IleperoBopsl

4) Urpa

YK-4.1

Bribupaet
KOMMYHHUKATHBHO
npHeMJIeMble CTHIIb U
cpelncTBa
B3auMOJICUCTBHUS B
o0meHnn Ha
rOCyJIapCTBEHHOM  SI3BIKE
P® u uHOCTpaHHOM(-BIX)

Bricoxkuii
5-10 MuHyT




52. ®OyHKIMEH COUMATBHOTO KOHTPOJS B JIEJIOBOM
KOMMYHHKAIIUH SIBIISIETCA ...

1) pernaMeHT OBEAECHUS U AEATEIBHOCTU

2) pa3BUTHE HABBIKOB JIEJIOBOTO OOIICHUS

3) nepenava KOHKPETHBIX CIIOCOOOB IEATEIHLHOCTH

53. B uucie »3TanoB J€JI0BOIO KOMMYHHUKATHBHOI'O
npoiecca

1) ycraHOBIEHHE KOHTAKTa

2) NOUCK NOCPETHUKOB

3) npuxoa K KOHPIUKTY

4) yyactue B KOH(EepeHIIUN

54. JlenoBasi KOMMYHHUKAIIHs, HallpaBJIeHHAs HA COJIMKEHNE
MHTEPECOB U IOCTUKEHUE COTJIAIIEHMUS], — 3TO ...

1) nenoBbie EperoBOPhI

2) nenoBasi BCTpeya

3) npe3eHTanus

4) nenoBas mepenucka

55. Jlnst mpoBelIEeHUs] TEPErOBOPOB C KOHTPAreHTaMH
WCIIONB3YIOT ... OOIIEHUS

1) TOTbKO KOMMYHUKATUBHYIO U MIEPUEHTUBHYIO CTOPOHBI
2) TOJIbKO NEPLENTUBHYIO U UHTEPAKTUBHYIO CTOPOHBI

3) TONBKO MHTEPAKTUBHYIO CTOPOHY

4) KOMMYHUKATUBHYIO, TIEPIENTUBHYIO U UHTEPAKTUBHYIO
CTOPOHBI

56. [loOposkenarenbHyro YibIOKYy coOecelHuKa MOKHO
OTHECTH K ... OOpaTHOMH CBsI3U

1) no3utuBHON HeBepOATHLHOM

2) HEeHTpaJIbHOU HEBEPOATBLHOM

3) HeWTpaabHOH BepOaIbHOM

4) mo3uTUBHON BepOANBLHOM

57. Ecnu Ha mpochOy cocefa He IIYMEThb APYTrod cocen
OTBEYAET, YTO €ro HE HHTEepecyeT YyKO0e€ MHEHHE, TO
TAHHBIA OTBET SIBJISIETCS] IPUMEPOM ... OOpaTHOH CBSI3U

1) HeiiTpanbHOI BepOabHON

2) HEeHTpaIbHOM HEeBEPOATBLHOM

3) HeraTuBHOI BepOaIbHOI

4) HeraTuBHOM HeBepOaTbHON

58. BepTukanbHbie KOMMYHUKAIIMH B JACIIOBOM OOIICHUU —
370 ...

1) KOMMyHUKaIIMK MEXAYy TOJpa3JeieHUsIMA Ha OJHOM
YPOBHE UepapXuu

2) KOMMYHHUKAIIMH, HAMpPaBICHHBIE OT PYKOBOJIUTENS K
MIOJJYUHEHHOMY

S3bIKaX, B TOM YHCIE C
UCIOJIB30BaHUEM CPEJIICTB
UHPOPMaIMOHHO-
KOMMYHUKaIIHOHHBIX
texuoyoruii (MKT)
YK-4.2

Bener JIEJIOBYIO
MEPETNCKY Ha
TOCyJapCTBEHHOM SI3BIKE
P® u mHOCTpaHHOM(-BIX)
S3BIKAX.

YK-4.3

Ucnone3yer auamor aus
COTpYJIHUYECTBA B
COLIMAIbHON u
npohecCHoHaTbHON
chepax.




3) KOMMYHHKAIMH, UMEIOIINE XapakTep OoOpaTHOW CBSA3M
MEXy HOJYHUHEHHBIM U PYKOBOJUTEIEM

59. Ilpu 70JroCpOYHOM B3aMMOACHCTBUU JJIsI peaiu3aliu
COOCTBEHHBIX MHTEPECOB CIEAYET ... (YKaOKUTE 2 BapuaHTa
OTBETA)

1) yuuThIBaTh HE OTHOCUTEIILHEIC, & A0COIIOTHBIE BBITOJIBI
(HEeBa)KHO, CKOJIBKO TOJYYUT MPOTUBOIOJIOKHAS CTOPOHA,
BA)KHO — B KAKOW Mepe yJIOBJIETBOPEHBI BAIlIU UHTEPECHI )
2) cnenoBaTh MpeiCKa3yeMoMy MOBEJECHUIO, YTOObI APYToit
Y4aCTHUK MOT Pa300paTbcs U MPUCIIOCOOUTHCS K HEMY

3) pearupoBaThb Ha OTKa3 OT COTPYIHHUYECTBA
MIPOTUBOIOJOKHOW  CTOPOHBI, HO  BO3BpallaThCsi K
KOOMNEpaTUBHOMY  MOBEACHHMIO  IOCIE  TOro,  Kak
OTpearupoBalid

4) nzberatb KOHGIUKTOB U COTPYAHUYATH JI0 TE€X MOP, OKa
MIPOTHBOIOJIOKHASI CTOPOHA BEJIET Ce0s1 TaK JKe

5) Bcerma clieqoBaTh  KOOMEPATHBHOMY  IOBEICHUIO,
HE3aBHCHMO OT TOTO, Kak BeleT ceOsl MPOTHBOIOIOXKHAS
CTOpOHA

60. K Tunam BOIIpoCOB, MO3BOJISIONIMM MOJIYYUTh OOJIbIIIE
uHbopMalMM B Ipolecce IepPeroBOpoB, OTHOCST
BOTIPOCHI

1) OTKpBITBIE

2) 3aKpBITbIE

3) uadopmarmoHHbIe

4) HesiBHBIE

3.3. Bonpocsl k 3aueTy (MpoOMe:KyTOYHAs aTTecTanus), opMupoBaHUe KOMIETEHIHii
(YK-3.1, YK-3.2, YK-4.1, YK-4.2, YK-4.3)

1.  OxapakrepusyiTe TpolecC OOIIEHHS  KaK  COIUAIBbHO-TICUXOJOTUYECKHH  MEXaHHU3M
B3aMMOJICHCTBHS B MPOPECCUOHATBHON JAESITETLHOCTH.
2. Jlaiite  ompeneneHHs ~— TMOHATHSAM  «KOMMYHUKALUS»,  «IeJoBas  KOMMYHUKaIUs»,

«KOMMYHUKALMOHHBIN TIPOIIECCH.

[Touemy Teoprss KOMMYHHUKALMH SBJISIETCS MEXIUCIUTIIIMHAPHON OTPACibO 3HAHUM?
OxapakTepu3yiTe 21eMEeHThl KOMMYHHUKAaTUBHOTO MpoIiecca.

OxapakTepu3yiTe poiib peur U €€ KyJIbTYphl B JIEJIOBOM OOIIEHUH.

JaiiTe mpencraBieHne 0 peYeBbIX BUAAX ACSITEIBHOCTH U PEUYEBBIX CPEJCTBAX OOLICHHUS.
OxapakTepu3yiTe CTUIN PEYN.

B yewm 3akmtovaercs cnenuduka BepdaabHON U HeBepOaIbHON KOMMYHUKAIIMH?

©CoOoNOO AW

11.

12.
13.

Omnpenennte OCHOBHBIE YePThI O(DUIIUATBHO-AEIOBOTO CTHJIS.

[TepeunciuTe KOMIOHEHTHI HEBEpOATbHON KOMMYHHUKAIINH.

OxapakTepu3yiiTe KHHECTETHYECKHE OCOOEHHOCTH HeBepOaahbHOro OOmIeHUS (3KeCThl, MO3BI,
MHMHKQ).

OxapakTepu3yiiTe 3HaU€HUE BU3YaIbHBIX CPEJCTB B IETIOBOM OOIICHHH.

PackpoiiTe CMBICT MMOHITHN «COIHATIbHAS POJIBY, «PEUEBOE TIOBEACHUEY, «COIUAIBHBIA CTATYC»,
«CTaTyCHO-POJIEBOE OOIICHHEY, «CTEPEOTHITHI POJIEBOTO MTOBEICHUS



14.

15.
16.

17.
18.
19.

20.

21.

22.

23.

24,

25.
26.
27.
28.
29.
30.
31.

32.
33.

34.

35.

36.
37.

38.

39.

40.

Boeigenure OCHOBHBIE OTJIMYMS NApTHEPOB C HKCTPABEPTUPOBAHHOM W HMHTPOBEPTUPOBAHHOU
YCTaHOBKAMH.

Kak ncnonb3oBarh 3HaHMSI ICUXOTUIIOB B padOTe C COTPYAHUKAMH, KIIMEHTAaMH U MapTHEpaMu?
OxapakTepu3yiiTe OCHOBHBIE KOMMYHHUKATHBHBIE Oapbepbl. O003HaUbTe WX THUIIBI M IMYTH HUX
MPEOOJICHHS B I€JI0OBOM OOIICHUH

KakoBa ponb 00paTHO# CBSI3U B JCTOBOM KOMMYHHUKAITUU?

Tpyanoct 3pPeKTUBHOTO CIyIIAHUS.

Jaiite ompenereHWe TEpPMHUHA «KOMMYHHKalus». lIpuBeInTE OCHOBHYIO KIIACCHU(PHUKAIHIIO
KOMMYHUKAaIUH.

Pacckaxure 0 cucreMe B3aMMOCBSI3€M OTKPBITOW opraHusauuu. lIpuBeaute XapakTepuCTUKHU
OCHOBHBIX JJIEMEHTOB CHUCTEMBl OTKpPBITOM OpraHu3auuu. Pacckakute O XapaKTepuCTHKax
BHEIIIHEN CPEBL.

UYto co060ii mpeCTaBIsAI0T 0COOCHHOCTH BHYTPEHHHX KOMMYHHUKAIUMK B opranu3anun? Onuimmre
MOJIEIM KOMMYHUKAaTHBHBIX CETeH, OOECIEeYMBAIOIIUX IPOXOXKACHUE TOPU3OHTAIBHBIX H
BEPTHUKAIBbHBIX HH()OPMAIIMOHHBIX IIOTOKOB B OPraHU3alINU.

Onumure MCUXoJ0rMUecKyI0 CTPYKTYPY BHYTPEHHUX KOMMYHHUKalui. KakoBbl OCHOBHBIE 3Tallbl
KOMMYHHKAIIMOHHOTO Ipoliecca B opranusanusax? Onummre cXxeMbl KOOpAHHALMN.

B ueM oTiinumne BepTUKaJIbHBIX KOMMYHHUKAIMI OT rOpru30HTaNbHbIX? HazoBuTe Hanbosee BaxHbIe
LEJIU TOPU30HTAIBHBIX KOMMYHUKALIHIA.

[lpuBenuTe OCHOBHBIE XapaKTEPUCTUKU 3(P(PEKTUBHBIX M HEIPPEKTHBHBIX MEKITHIYHOCTHBIX
KOMMYHHKAIIMI B opraHu3anuu. B uem 3akitouaeTcst posib 0OpaTHOM CBSI3U B MEKIMYHOCTHBIX
KOMMYHHUKAaIUIX?

KakoBbl OCHOBHBIE L€ HUCXOASAIMIMX KOMMYHHKalMi? KakoBbl OCHOBHBIE LIEIM BOCXOSIIMX
KOMMYHHKaI#i? ONHUIINTE METOABI MOBBIIICHUS YPPEKTUBHOCTH BOCXOIAIINX KOMMYHUKAIIUH.
Kakue coBpeMeHHble KOMMYHHKALIMOHHBIE TEXHOJIOTUU B OpraHU3alluK Bbl 3HaeTe?

MosxHO 1M paccMaTpuBaTb KOMMYHUKAaTHBHBIN IIPOLIECC KaK IMOCJIEIOBATEIbHO peau3yeMble
dTambl IPOU3BOJACTBA, MYJbTUILIMKALUK, pPACIpOCTPAaHEHMs, IIpUEMa, paclo3HaBaHUS U
WCIIOJIB30BaHUs MH(pOpMauu?

B d4eM cX0ACTBO M pa3iInuus MEXAY MOHATHUSAMU «KOMMYHUKATHBHBIA IIpOLiECC» U
«KOMMYHUKAIIHS KaK Mporecc»?

Kakue cioco6s! nepenaun nHpopManuu Bl 3HaeTe?

KakoBbl TpeboBaHus K popMUpyeMbIM HH(OPMALIMOHHBIM MaTepuanam?

[To kakuM KaHajmaM M 3BEHbIM KOMMYHHMKAaTHBHOM Iienu npoTekaeT uHpopmauusa? Kak
o0OecrnieunBaeTcs MpoLece MPOTeKaHUsI HHPOPMALUH 110 PA3INYHBIM KaHajIaM

KOMMYHHKaIM1? KakoBbl IpenMyIIeCTBAa U HEAOCTATKU KaHAJIOB KOMMYHHKAIUH?

Kakwue Buzipl oOMeHa nHpopmanuen HCIoIb3YIOTCS B KOMMYHUKATUBHBIX Ipolieccax? MoXkHO Jn
oOI1eHne paccMaTpUBaTh KaKk KOMMYHHMKAaTHBHBIN mporecc?

[To xakuM KpUTEPUSIM MOXKHO OLIEHUBATh 3P(HEKTHUBHOCT, KOMMYHUKATUBHOTO Mpouecca? Kakue
BU/Ibl apT'yMEHTALIUN UCIIOIB3YIOTCS B MEKINYHOCTHBIX KOMMYHHUKALUAX ?

KaxoBbl ocHOBHBIE GyHKIIUM eT10BOM Oecenpl? Kakue Buabsl 6ecen BoI 3HaeTe? OT 4ero 3aBUCHUT
3P PEKTUBHOCTH JEIIOBOTO pa3roBopa’?

Kaxue tums! coBemanuii Bel 3HaeTe? YTo BKIIrOYAeT B ce0s IIOATOTOBKA AEJIOBBIX COBEI[aHMIi?
Yro npexacrasiser co0oii npecc-koHpepeHus? C Kakoil 1esbI0 MPOBOAATCS MpeccKoH(epeHnu?
B uem cnienuduka nposeaeHus mpecc-KoHpepeHITUN?

YeMm oTiMyaroTcs KOHPOHTALMOHHBIM U TApTHEPCKUI MOAX0/IbI K eperoBopaMm? UTo BbI 3HaeTE
0 LeJsIX neperoBopoB? Kak moAroToBUTHCS K IEPETOBOPaAM?

Kakumu kpurepusimu onpezaensiercs 3¢Q(GeKTUBHOCTh BeAeHus neperoBopon? Kakue crumm
BEJICHUSI IEperoBopoB Bbl 3HaeTe? Kakue npuHIMIBI BeeHHsI IEPErOBOPOB Bbl 3HAaeTE?

KakoBel 1nenu npesentanuu? YTo 3HAYMT NOATOTOBUTH mnpe3eHTauuio? Kakue TpeboBaHMs
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MPEIbABISIOTCS K BEAYIIEMY Ha Ipe3eHTalun?

Kak cmenath mpe3eHTanui0 HEOpAMHAPHBIM cOObITHEM? KakoBBI OCOOCHHOCTH MpPE3CHTAlUU
TOBapa npu npojaxe?

Kakwue ObIBarOT TUTIBI Ipe3eHTanuii? YTo Takoe mpe3eHTalusl ¢ YAOBIETBOPEHHEM TOTPEOHOCTEH?
Yro Takoe mpe3eHTalus ¢ peeHueM npoodaembi?

Kakne KOMMYHHMKAaTHBHBIE IMPUEMBbI MOJX0/a K MOKYIATEN0 1eIeco00pa3Ho MCMHOIb30BaTh HA
npe3eHTanusax? Kak ocyliecTBUTh aHAIN3 JUYHBIX Leneid? YTo 3HaYUT MPOAHAIN3UPOBATh CBOM
TOBap?

3auem HyxHa camonpeseHTanus? Kakoe 3HaueHue 1715 caMoIpe3eHTallui UMeeT oJex1a?

Kak cpabatbiBaeT Ha ycriex yBepeHHOCTh B cebe?

Kakue »s¢dexTuBHbIE TpHEMbl YCTaHOBJIECHHS KOHTakTa Bbl 3HaeTe? Kak ocymiecTBUTH
3HaKkoMcTBO? Kak npencraButbes?

KakoBbl mpu3Haku uenoBeka, 3akpbeiToro s Apyrux? KakoBel mpenMylliecTBa YenoBeKa,
OTKPBITOTO JUIsl APYTUX?

KakoBbl XapakTepUCTUKM TMO3UTHUBHOTO THUMA JIeIOBOro mapTHepa? YeMm oTiauvaercs
pecriekTabenbHbBI THIT JIeT0BOro mapTHepa? UeMm OTIMYaeTCs ONTHMAIbHO HACTPOCHHBIM THII
JIEJIOBOTO mapTHepa?

Kak paznuuaercs oOuieHue o HanpasiaeHHOCTU? Kakue TUIIBI B3aMMOEMCTBYSI Bbl 3HaeTe?

UYro npezacraBnseT co0oi 001eHne Kak KOMMYHHUKAITHUS?

KakoBa nHTepakTHBHAS QYHKIUS OOIIECHHS?

UYro npezacrasinseT co0oii neprentuBHas pyHKIKS 0OMEeHUS?

B 4yem cnenmduka mo3HaBaTebHOT0 OOIICHNUs?

B yem cnenunduka yoexaaromiero oomeHus?

B yem cnenmduka sxcnpeccuBHOTO 00IIEHUS?

B yewm cnennuka cyrrecTUBHOro 001IeHus?

B 4yem cnennduka puryanbHOro oomeHus?

KakoBbl OCHOBHBIE XapaKTEPUCTHKH JETOBOTO OOIIECHUS?

Kakas ocHOBHas 11€71b MapKETUHIOBBIX KOMMYHUKALIUNA?

4. Metoauyeckue MaTepuaJbl, onpeae/sone nNpoueaypbl OeHNBAHUS 3HAHUMH, YMEHMI,

HABBIKOB MW (MJIM) ONBITA [IEATEJbHOCTH, XAapPaKTepU3yIMX 3Tanbl (opMUpOBaHUS
KOMIIeTEHIIMII B mpolecce OCBOEHMSl OCHOBHOII mpodeccHoHAIBLHOI 00pa3oBaTebLHOI
NPOrpaMmabl
Ne ®opma IIpouenypa onennBanus lkasa 1 KPUTEPUH OLIEHKH, 0AJLT
/1 KOHTPOJIs1/
KOJbI
OLIeHHBaeMbIX
KOMIIeTeHIIU I
1. 3auer [Ipu moxaroToBke K 3a4eTy HEOOXOAMMO | 1)«3auTeHO» - MPaBHIBLHOCTH OTBETOB
YK-3.1, OpPHUEHTHPOBATHCA Ha KOHCIIEKTHI | Ha BOIIPOCH Omiera (BEepHOE, YETKOE,
YK-3.2, JISKIIHH, pabouyro porpamMMy | IOCTATOYHO TIIyOOKOE  H3IIOKEHHUE
YK-4.1, JMCIUTUTAHBI, HOPMAaTHBHYIO, OCHOBHYIO | WeH, MOHATHH, (haKTOB, HOPMATHBHO-
YK-4.2, u JOTIOJTHUTEIIbHYIO yueOHyI0 | MPaBOBOrO Marepwia © T.I.) H
YK-4.3 mureparypy. OCHOBHOE B MOATOTOBKE K | MPaBHJIbHOE  pa3pelieHHe  3aaayi;
clade 3adyera - 3TO IMOBTOPEHHE BCETO | MOJHOTA M JIAKOHHYHOCTH OTBETA;
MaTepuana JUCLUTUIAHBL. [Ipu | creneHp UCMIONB30BAHUS U TOHUMAHUS
MOJITOTOBKE K ciaue 3a4yeTa | Hay4HBIX u HOPMAaTHUBHBIX
obydJarormuiicss Bech 00BeM padOTHl | MCTOYHUKOB,  YMEHHE  CBSI3BIBATh
JIOJDKEH pacIpeelisiTh PABHOMEPHO 10 | TEOPUIO C TPAKTHUKOW; JIOTHKA W
JHSIM, OTBEICHHBIM JUI TOATOTOBKH K | apryMEHTHPOBAaHHOCTb U3JI0KEHUS




3a4eTy, KOHTPOJIUPOBATH KaXIBIH NICHb
BBITIOJIHCHHE HaMedeHHOW paboTel. B
MnepuoJ;  TMOATOTOBKM K  3ayery
o0yyJaromuiics BHOBb 00paliaercs K yxe
M3y4eHHOMY (TIPOHACHHOMY) y4eOHOMY
marepuany. [ToaroroBka oGydwarommerocs
K 3a4eTy BKIIOYaeT B cedsi TpW JTama:
caMmocTosiTelbHasE paboTa B TeUeHHE
CeMecTpa; HETIOCPEeICTBeHHAS
MOJATOTOBKA B JIHH, MPEIILIECTBYIOIIUE

MaTepHana,; rpaMOTHOE
KOMMEHTHPOBaHUE, NIpUBEJICHUE
MPUMEPOB, aHAJIOTUH; KYJIbTypa peyu;
2)«HE 3a4YTeHO» MpEAINOoJIaraeT, YTo
oOydatomumcs 100 He JAaH OTBET Ha
Bompoc W  (WJM) HE  pelleHa
MpeI0KCHHAS 3a7a4a, 1100
oOyyaromuiics He 3HAaeT OCHOBHBIX
TOHATHH, HE MOXET OIpPEICIUTh
MPEeIMET TUCIUTLTAHBIL

3a4eTy MO TeMaM Kypca; MOJArOTOBKa K
OTBETy Ha 3aJaHus, COIepKaluecs B

Bompocax  (Tectax) 3adera. 3ader
MPOBOJUTCS IO BOMpocaM (TecTam),
OXBaTBHIBAIOIIMM  BECh  IPOUIECHHBIN
MaTepuand  JUCIHUILTAHBI,  BKJIFOYAs
BOIIPOCHI, OTBCACHHBIC JJIsL
CaMOCTOSTEIBLHOTO U3YUCHHUSL.
2. TecrupoBanue | [lomHora  3HaHWM  TEOPETUYECKOTO | «OTJIMYHO» - TIPOLIEHT IPaBHJIBHBIX
YK-3.1, KOHTPOJIUPYEMOIO MaTepuala. | OTBETOB
YK-3.2, KonuuecTBO MpaBHIILHBIX OTBETOB => 90%:;
YK-4.1, «XOpo1I0» - MPOLEHT IPaBHUIIBHBIX
YK-4.2, OTBETOB
YK-4.3 =>70%;

«Y/IOBJIETBOPUTEJBbHO» - TPOLEHT
MPaBUIIBHBIX OTBETOB = > 50%);
«HEYIOBJIETBOPUTEIBHO» - MPOLEHT
MIpaBUWIBHBIX 0TBETOB < 50%.

C 1enpio ornpeesieHus YPOBHS OBJIaJICHUS KOMIIETCHIIUSIMU, 3aKPETJIEHHBIMU 32 JUCITUTUIMHOMN, B
3a/IaHHbIE MPETOJaBaTEIEM CPOKHU MMPOBOAUTCS TEKYIIUH U IPOMEXKYTOUHBIN KOHTPOJIb 3HAHUN, YMEHUN
W HaABBIKOB KaXJ0oro oOydaromierocs. Bce BHIBI TEKYyIIEro KOHTPOJISI OCYIIECTBISIOTCS Ha
MPaKTUYECKUX 3aHATHAX. VICKIIIOUeHHE COCTaBIs€T YCTHBIA OMPOC, KOTOPBIM MOXET MPOBOAUTHCS B
HayaJie WIM KOHIIE JIEKIIUU B TeueHue 15-20 MUH. ¢ 1eNbI0 3aKperyieHus] 3HaHUW TEPMUHOJIOTHUU TI0
muciuriiae.  [Ipu olleHKe  KOMIETeHIMH TMpPUHUMAeTcss BO  BHHUMaHue  (opmupoBaHHe
MpOPECCHOHAIBHOTO ~ MHUPOBO33PEHUS, OMPEACIEHHOTO YPOBHS  BKJIIOYEHHOCTH B 3aHATHA,
pedIieKCUBHBIC HABBIKH, BIIAJICHHE U3y4aeMbIM MaTEPUAIOM.

[Ipotienypa oreHUBaHUST KOMIIETEHIIMM 00yYaIOIIUXCs OCHOBaHA Ha CIICTYIONTUX CTaHIapTaX:

1. [leppoaAMYHOCT IPOBEACHUS OLICHKHU.

2. MHoOrocTyneH4arocThb: OIlleHKa (Kak IpernojaBaTesieM, TaKk U 0O0ydarolMMHCS TPYIIbI) U
CaMOOIIeHKa 00yJaroIerocs, 00CyxAeHrue pe3yIbTaTOB U KOMILIEKC MEp MO YCTPAHEHUIO HEOCTATKOB.

3. EQuHCTBO UCHONMB3YEeMOW TEXHOJIOTUM JJsi BCEX OOYYaroIIMXCs, BBIIOJHEHUE YCIOBUMN
COMNOCTAaBUMOCTH PE€3YyJIbTAaTOB OLICHUBAHUS.

4. CobiroieHHe MOCIEA0BAaTeIbHOCTH TTPOBEICHHUS OIICHKH.

Texymass arrectanusi odyyawmmxcsi. Tekymas aTrectanus OOYYarOIIUXCS MO TUCIUIUINHE
MPOBOJUTCA B COOTBETCTBUHU C JIOKadbHbIMU HOpMaTUBHBIMH akTamu OAHO BO MIICY u sBiagercs
00s13aTEeNBHOIA.

Tekymmas arTecTanusi MPOBOAUTCS B (GopMe Ompoca W KOHTPOJBHBIX MEPOIMPHUSATHH TI0
OIICHUBAHHIO (PAKTHYECKHUX PE3YyIbTATOB O0yUEHUSI O0YUYAIOUINXCS U OCYIIECTBIISETCS MPENoJaBaTeIeM
JMCIHATIINHEL

OObeKkTamMu OIICHUBAHUS BBICTYIIAOT:



1) yueOHast qUCUMITIMHA (AKTUBHOCTh Ha 3aHATUSAX, CBOEBPEMEHHOCTD BBIIOJHEHUS pa3IMYHbIX

BUJIOB 33/IaHUI, TOCENIAEMOCTh BCEX BUIOB 3aHATUHI 0 aTTECTYEeMOM AUCIUIUIMHE);

2) cTeneHb YCBOEGHUS TEOPETUUECKUX 3HAHUM B KAaUECTBE «KJIFOUEH aHAIN3a;

3) ypoBEeHb OBIIAICHUS MPAKTHUYECKUMH YMEHUSMH U HABBIKAMH 110 BCEM BUAaM y4eOHOU pabOThI;

4) pe3ynpTaThl CaMOCTOSITEIbHOH padOThl (M3y4yeHME KHUI M3 CIUCKAa OCHOBHOH H

JIOTIOJIHUTEIbHON JIUTEPATYPBHI).

AKTHBHOCTb 00YYaroIerocsi Ha 3aHATUAX OLIEHUBACTCS HA OCHOBE BBIMOJIHEHHBIX 00Y4atoIMCs
paboT u 3a1aHui, MPEAYCMOTPEHHBIX JAHHOUN paboveil MporpaMMoi TUCIUTUIHHEI.

Kpome Toro, onenuBanue o0y4aromerocsi IpoBOJUTCA Ha TEKYIIEM KOHTPOJIE IO AUCLUILINHE.
OnenuBanue 00y4aromerocss Ha KOHTPOJBLHOW HEZAeNe MPOBOIUTCS MpPEnoJaBaTeieM HE3aBHCHMO OT
HQJIM4YMSA WIK OTCYTCTBMsI oOywaromierocsi (110 yBaKUTEJIbHOW WJIM HEYBaKUTEJIbHOW NpPUYMHE) Ha
3aHITHM. OLEHKa HOCHUT KOMIUIEKCHBIM XapakTep M YYMTBIBAET JOCTH)KEHHS O0O0ydarolerocs IO
OCHOBHBIM KOMIIOHEHTaM y4eOHOT0 Ipolecca 3a TeKYIIUHA Iepuo/.

OnenuBanue OOYYaIOLIETOCS HOCHT KOMIUICKCHBIH XapakTep M YYHUTBHIBACT JOCTHIKCHHS
00yy4aroIerocs o OCHOBHbIM KOMIIOHEHTaM y4eOHOTo Ipolecca 3a TeKYLUIUH epro/l C BHICTABICHHEM
OLICHOK B BEJIOMOCTH.

IIpomexyTounas arrecranusi o0y4aromuxcsa. IIpomexyrounas arrecranus NpOBOJUTCS B
COOTBETCTBUHU C JIOKaJIbHBIMU HOpMaTUBHBIMU akTaMu OAHO BO «MIICY» u siBasieTcst 00s13aTeNIbHOM.

[TpomesxyTouHas aTTecTalys MPOBOJUTCS B COOTBETCTBUM C y4EOHBIM IUIAHOM B BHUJE 3a4eTa B
nepuo 3a4€THO-3K3aMEHAIIMOHHOM CECCUU B COOTBETCTBUHU € TpaMKOM IPOBEACHHUS.

OOyuaromiuecss JOMYCKAIOTCS K 3a4yeTy B CIy4yae BBINOJIHEHUS MMM Yy4eOHOro IulaHa IIO
JUCLUIUIMHE: BBIIOJHEHUS BCEX 3aJaHUNl U MEPONPUITHH, MNPEAYCMOTPEHHBIX IPOrpaMMOi
JUCLUIUINHBI.

Onenka 3HaHMI OOyd4aromerocst Ha 3a4€Te OIpEAesseTCs] €ro y4eOHbIMU JIOCTHXKEHUSIMU U
pe3yspTaTaMH TEKYLIETO KOHTPOJI 3HAHUN U BBIIIOJIHEHUEM UM 3aJaHUMH.

OcHOBOH 1711 OIpENIeeHHs] OLICHKH CIYXKHUT YpOBEHb YCBOEHMsI OOydaloIIMMHUCSA MaTepuaia,
IPeIyCMOTPEHHOT0 JJAaHHOM padoueil mporpaMMoi TUCIUIITUHBL.

5. Meroauyeckue yKazaHusi AJisl 00y4aOIIUXCS 10 OCBOEHHUIO AU CHUILIMHBI

BI/II[ ACATCJIbHOCTH MeTonnqecm/le YKa3aHus 10 OpraHusaluy JeATCJIbHOCTH CTYACHTA

Jlexunus Hanwmcanue koHcIeKTa JIEKIMNA: KPaTKO, CXeMaTHYHO, ITOCIIEI0BATENBHO (PUKCHPOBATH
OCHOBHBIE IIOJIOKEHHMS, BBIBOABI, (POPMYJIHUPOBKH, OOOOILIEHHUS; MMOMEYATh BaKHBIC
MBICIIM, BBIJEJATH KIIOYEBBIE CIIOBA, TEPMHHBL. [IpoBepka TEpMHHOB, MOHATHH C
MOMOIIBIO SHIMKIIONEANH, CIOBapel, CIPABOYHUKOB C BHIIMCHIBAHUEM TOJIKOBAHUH B
teTpaab. O603HAYNTH BONPOCKI, TEPMUHBI, MaTEpHall, KOTOPBIN BHI3BIBAET TPYAHOCTH,
IIOMETUTh W TIONBITaThCS HAWTH OTBET B PEKOMEHAyeMOW JsHTeparype. Ecmam
CaMOCTOSITEIBHO He yJaeTcs pa300parbesi B MaTepualie, HeoOX0 Mo ChOpMYIINPOBaTh
BOIIPOC U 33J1aTh IPENOJABATEN0 HA KOHCYJIbTAllMHU, HA IPAKTHYECKOM 3aHSITHH.

[IpakTuaeckue [IpopaboTka paboueli mporpaMMmsbl, yienss oco00oe BHUMaHHE IeNIsIM W 3ajadam,
3aHATHUS CTPYKTYpE M COACPX AHHUI0 NUCIUILUIMHBL. KoHCnekTupoBaHne nCTOUYHUKOB. Pabora ¢
KOHCIICKTOM HGKHI/Iﬁ, IMoAroTOBKa OTBETOB K KOHTPOJIBHBIM BOIIpOCaM, IIPOCMOTP
PEKOMEHIyeMOU JMTepaTypsl, padbora ¢ TekcroMm. IlpocnymmBanme aymauo- u
BHJICO3AIHCEH 10 33JaHHOU TeMe, pellieHHe pacueTHO-TpaMIeCKUX 3a/IlaHuH, pelIeHre
3a/1a4 10 aJNTOpPUTMY U Jp.

NunuBuayanbHble 3HAKOMCTBO C OCHOBHOH W OTIONHUTEIBHOU JUTEPaTypOl, BKIIOYAs CIPABOYHEIC
3a7aHus W3JIaHUs, 3apyOeKHBIE HMCTOYHUKH, KOHCIIEKT OCHOBHBIX IIOJIOKCHHA, TEPMHHOB,
CBEJICHHUM, TPEOYIOUINXCS ISl 3alIOMHHAHUS U SIBIITIOIIUXCS OCHOBOTOJIATAIONIMMY B
atoit Teme. CocTaBlieHHe aHHOTAIMKA K TIPOYUTAHHBIM JTUTEPATYPHBIM UCTOUYHUKAM H

Ap.

CaMocTosTelIbHas CaMocTosTelbHas pa60Ta MPOBOAUTCA C HECJbH: CHUCTCMATU3ALMHM W 3AKPCIJICHUA




pabora

MOJYYEHHBIX TEOPETHYECKMX 3HAHUH W MPAaKTUYECKUX YMEHHH O0O0ydarommxcs;
yriyOiieHuss W pacUIMPEeHHs TEOPETUYECKHX 3HAHMH CTYICHTOB; (OPMHUPOBAHMS
YMEHUI HCHONb30BaTh HOPMATHUBHYIO, TPAaBOBYIO, CIPABOYHYIO JTOKYMEHTAIHIO,
yueOHYI0 W CIeUUalbHYIO JIMTEpaTypy; Pa3BUTHS MO3HABATEIBHBIX CIIOCOOHOCTEH 1
aKTUBHOCTH  OOYYaloLIMXCS: TBOPYECKOM  HMHUIMATHBBI, CaMOCTOSTEIBHOCTH,
OTBETCTBEHHOCTH,  OPraHW30BaHHOCTH;  (pOpMUpOBaHHE  CaAMOCTOSTEIBHOCTH
MBILIUICHUS,  CIIOCOOHOCTEH K  CaMOpa3BUTHIO,  COBEPIICHCTBOBAHUIO U
camMoopraHuzauuy; (HOpMHUpPOBaHUS MPOPECCHOHANBHBIX KOMIICTCHINH; Pa3BUTHUIO
WCCIIEIOBATEIILCKUX yMeHHH oOydarommuxcsa. DOopMbl ¥ BHABI CaMOCTOATEIHHOMN
paboTbl: YTEHHWE OCHOBHOH M JOMOJHHUTENBHOW IUTEpPaTyphl — CaMOCTOSTEIbHOE
H3yYeHHE MaTepHaja MO0 PEKOMEHAYEeMBIM JMTEPaTYypHbIM HCTOYHHKaM; paboTa ¢
OMOJIMOTEYHBIM KaTaJOroM, CaMOCTOSTENBHBIA TOAOOp HEOOXOIWMOW JHTEPaTypHI;
pabota co cioBapeM, CIPaBOYHHKOM; ITOMCK HEOOXOTuMOHW WH(OOpPMAIMH B CETH
WHTepHeT; KOHCHEKTUPOBaHUE HCTOYHUKOB; pedepupoBaHHEe HMCTOYHHKOB,
COCTaBJICHHE aHHOTALMI K MPOYUTAHHBIM JIMTEPATYPHBIM MCTOYHHMKAM; COCTABIICHHE
pereH3uil U OT3BIBOB Ha MPOYUTAHHBIA MaTepPHall; COCTaBIIeHIE 0030pa ITyOIMKAIHIA IO
TE€Me; COCTaBlieHHE W pa3paboTKa TEPMHHOJOTHUYECKOrO CIIOBaps; COCTaBJICHHE
XPOHOJIOTHYECKON Ta0nMIbl; cocraBieHue Oubmuorpaduu (OubIHOrpaduveckoi
KapTOTEKH); IOATOTOBKA K PAa3IMYHBIM (QopMaM TEKyIIeH W NPOMEXYyTOUHOH
aTTecTalluil (K TECTUPOBAaHHUIO, 3a4eTy, OSK3aMeHy); BBIOJIHEHUE JOMAallHUX
KOHTPOJIbHBIX pa60T; CaMOCTOATCIIBHOC  BBINIOJIHCHHUE IMPAKTHYCCKUX 3aI[aHI/II\/'I
PENPOOYKTUBHOTO THUMa (OTBETHl HA BOIMPOCHI, TECTHI; BBIIOJIHEHHE TBOPYECKUX
3amanuii). TexHONOorms OpraHM3aldd CaMOCTOSTENBFHOW palOTh O0YyYarOMIMXCS
BKJIFOYACT UCIIOJIb30BaHHUEC I/IH(I)OpMaHI/IOHHI)IX U MaTCpUAJIbHO-TCXHUYCCKUX PECYPCOB
00pa3oBaTeIbHOTO YAPEXKISHUS: OuOIMOTEKY c YUTAITHHBIM 3aJI0M,
YKOMIUIEKTOBAaHHYI0 B COOTBETCTBHH C CYILIECTBYIOLIMMH HOpPMaMH; Yy4eOHO-
METOAMYECKYI0 0a3y y4eOHbIX KaOWHETOB, JlabopaTopuil W 3aja KoAW(UKAINW;
KOMIIBIOTEPHBIE KJAacChl C BO3MOXKHOCTBIO paboThl B cetm MHTEpHeT, ayautopuu
(xmaccel) st KOHCYJIBTAITMOHHON AESITETFHOCTH; YIEOHYI0 U y4eOHO-METOINIECKYIO
JTUTEpaTypy, pa3pabOTaHHYIO C Y4E€TOM YBEJIHUYEHHs JOJIH CaMOCTOSITENILHON paboThl
CTYACHTOB, U UHBIC METOJUYCCKUC MaTCpUaJIbIL. Hepe):[ BBIIIOJTHEHUEM O6y‘-IaIOHII/IMI/IC$I
BHEayAUTOPHOI CaMOCTOSITEIbHOM paboThI npenoaBaTesib MIPOBOAMT
KOHCYJIFTUPOBAHHUE TI0 BBITIOJIHEHHIO 3a/1aHUsI, KOTOPBII BKJIIOYACT 1IEIb 3a/1aHUs, €ro
COJIep)KaHUs, CPOKU BBIITOJHEHUS, OPHEHTHPOBOUYHBIH 00BEM pPabOTHI, OCHOBHBIE
TpeOoBaHUS K pe3ylbraraM paboOThl, KPUTEPUH OILCHKH. BO BpeMs BBITTOJHCHHUS
00y4aromMHCs BHEAYAUTOPHON CaMOCTOSITENIbHOW PadOThl U MPHU HEOOXOIUMOCTH
npernogaBaTeiib MOXET NPOBOAWUTL MHAUBHUAYAJIBHBIC W TPYMNIIOBBIC KOHCYJIbTallHU.
CamocrosTenbHas paboTa MOXKET OCYIIECTBIATHCS WHAMBHIYAIBHO WM TPyHIaMH
o0yJaomuxcsi B 3aBUCUMOCTH OT LENIH, O0beMa, KOHKPETHOH TEMaTHKH
CaMOCTOSITEIbHOM Pa0OThI, YPOBHSI CJIOXHOCTH, YPOBHA YMEHHH OOYYarOLIMXCS.
KoHTposib camocTosITeIbHON pa0oThI MPEIyCMaTPUBAET:

® COOTHECEHHE COJIEPKaHMsI KOHTPOJS C UENsMH OOydeHUs; 0OBbEKTHBHOCTh
KOHTPOJIS;

® BAJIMAHOCTH KOHTPOJIA (COOTBCTCTBI/IC MPEABABIIACMBIX Sa)IaHI/Iﬁ TOMY, 4YTO
MPEeaIoiaraeTcst IpOBEPUTD);

o uddepeHINALNI0 KOHTPOJIbHO-U3MEPUTEIBHBIX MaTEPUAIIOB.

@DopMBI KOHTPOJISI CAMOCTOSITETBHOM PaOOTHI:

® MPOCMOTP W  TNPOBEpPKAa  BBHINOJHEHHS  CAaMOCTOSTEIbHON  paloThI
Mpero/iaBareneM;

® OpraHu3aius caMoIPOBEPKH,

® B3aMMOIPOBEPKH BHIMIOJIHEHHOTO 33JIaHUs B TPYIIIE; 00CYKICHHE PE3yIbTaTOB
BBITTOJIHEHHOM PabOTHI Ha 3aHATHH;

® MPOBEACHHE MMCBbMEHHOTO ONpoCa,;




® TIPOBEICHHUE YCTHOTO OTPOCa;

e OpraHu3anys ¥ MPOBeICHUE HHANBUIYAIHHOTO COOSCEIOBAHMS; OPraHu3aIrs 1
MpOBeJIcHUE COOECEIOBaHUS C IPYIIIOH;

® 3aIMTa OTYECTOB O MPOACIAHHOHN padoTe.

Ompoc

Onpoc - 3TO CpencTBO KOHTPOJIA, OPraHW30BaHHOE KaK CIenuanbHas Oecena
MperoAaBaress ¢ 00yJarolmuMcs Ha TEMBI, CBSI3aHHBIE C M3y4aeMOW JAUCHIUTUITMHON, 1
paccuMTaHHOE Ha BBISBICHHE O0bEMa 3HAHWUH IO OINPEACICHHOMY pa3liely, TeMe,
mpobiieme u T.1. [IpobmemaTrka, BEIHOCHMAsl Ha OIPOC OTpe/eeHa B 3aIaHUAX IS
CaMOCTOSITeTbHOH ~ paboThl  OOydJaromerocsi, a TakKe MOXET OIPeaeIsIThCA
MpernojaBareaeM, BEAYIIUM CEMHUHAPCKHE 3aHATHS. Bo Bpems mpoBeAcHHS OIpoca
O0OyYaroONUiics JODKEH yMeTh OOCYIUTh C TMIPEMoJaBaTeieM COOTBETCTBYIOIIYIO
Mpo0JIEeMaTHKy Ha YPOBHE AMAJIOra.

Konnoksuym

KommoxBuym (ot matmaCKOTO colloquium — pasroBop, Oecema) — omHa w3 ¢dopm
y4eOHBIX 3aHATUH, Oece/a MpernoiaBaTelis ¢ YYal[UuMUCS Ha OINPEIEIICHHYI0 TeMY U3
y4aeOHO mporpamMel. L{ens mpoBeeHNsT KOJUNTOKBUYMa COCTOHT B BHISICHCHUU YPOBHSI
3HAHW, MTOJTYYSHHBIX YYAlIUMHUCS B PE3YJIbTATe MPOCTYIINBAHUS JICKIIUH, TOCCIICHHSI
CEMHUHAPOB, a TAKXKE B PE3yJIbTaTe CAMOCTOATEIBHOIO M3YUCHUS MaTepuaa. B pamkax
MOCTaBJICHHOH LIENY PEHIAIOTCS CIEAYIONINE 3a/1a4H:

. BBISICHEHHE KadyecTBa M CTENEeHH IOHUMaHMsS YyYallUMHUCA JIEKIIMOHHOTO
MaTepHaa;

. PasBUTHE U 3aKPEIJICHE HABBIKOB BRIPAKCHMS YUALIMUCS CBOMX MBICIICH;

. paclIpeHre BapHaHTOB CAMOCTOSTEIbHOM LiEJCHANPaBICHHON MOATOTOBKH
yUaIuxcs;

. pasBUTHE HaBBIKOB 00OOILEHNS PA3IMUHBIX JIUTEPATYPHBIX HCTOYHHUKOB,;

. NPEIOCTABICHNE BO3MOXKHOCTH YUaIIMCS COTIOCTABIIATE PA3HbIC TOUKU 3PCHUS

10 paccMaTpUBaeMOMY BOIIPOCY.
B pesymbrare npoBeneHHsS ~KOJUIOKBUYMa IPENOJaBaTelb JODKEH HMETh
MPEICTaBICHHUE:

. KauecTBe JIEKIIMOHHOTO MaTepHaa;
. CHJIBHBIX U CITA0BIX CTOPOHAX CBOEH METONWKH YTCHUS JICKIIHIA,

. CHWJIBHBIX W CJTa0BIX CTOPOHAX CBOEH METOAWKH TPOBEIECHHS] CEeMHHAPCKHX
3aHSTHUH;

. 00 ypOBHE CaMOCTOSTEIILHOW PabOThI yUALTUXCS;

° 00 yMeHUU OOYYalOIIMUXCS BECTH JTUCKYCCHUIO U JIOKAa3blBaTh CBOKD TOYKY
3peHus;

. CTETICHH APYJAUPOBAHHOCTH yUaIIUXCS;

° CTENEHN HMHUBUIYAJILHOTO OCBOECHUS MaTepuana KOHKPETHBIMH
00y4JarOIUMHUCS.

B pesyiabrare mnpoBeneHUS ~ KOJUIOKBUYMa  OOYYarOUIMMCS  JOJDKEH HMETh
MIpeICTaBIeHuE:!

° 00 YPOBHE CBOUX 3HAHUM 110 paccMaTpuBacMbIM BOIIpOCaM B COOTBETCTBUH C
Tpe60BaHI/I$IMI/I npenogaBateyidi 1 OTHOCUTCIIBHO APYTUX CTYACHTOB I'PYIIIIbI;

° HEOOCTaTKax CaMOCTOSATEIILHOU HpOpa6OTKI/I MaTtcpuaia,

° CBOCM YMCHUM H3JIaraTb MaTepua;

° CBOCM YMCHHUH BECTU JUCKYCCHUIO U JOKA3bIBATh CBOIO TOUKY 3pPCHUA.

B 3aBucMMOCTH OT CTENEHU MOJrOTOBKM TPYIIBl MOXHO HCIOJIb30BaTh pa3HbIE
TOAXOABl K TIPOBEIECHUI0 KOJUIOKBHYMa. B ciydae, eciau OOJBIIMHCTBO TPYIIIHI C
TPYZIOM BOCIPUHUMAET COAEpPKAHUE JEKUMH M HAa NPAKTUUYECKUX 3aHATUAX
JIEMOHCTPHUPYET HEAOCTATOYHYIO CITOCOOHOCTH aKTUBHO OMIEPUPOBATH CO CMBICTIOBBIMHU
€JIMHUIIAMHU U TEPMUHOJIOTUEN Kypca, TO KOJUIOKBUYM MOKHO Pa3JIeNIuTh Ha JIBE YACTH.
CHayarna mperojaBarenip u3jiaract 0a30BbIe IMOHATHS, COAEPIKAIIUECs B MPOrpamMmme.
OT0 NOMKHO 3aHATH He Ooznee uerBepTd 3aHsATHS. OcTaibHBIE TPU YETBEPTH




HEOOXOIUMO IOCBATUTH JOUCKYCCHHM, B XOJA€ KOTOpOH oOydarommecs IOJDKHBI
yOenuTbes U, TIIaBHOE, YOGANUTH JIPYyT Apyra B 0OOCHOBAaHHOCTH M JOKA3aTEIbHOCTH
MOJYYEHHOT'0 BHJCHHS BONPOCAa U €0 COOTBETCTBUS peanbHOU mpaktuke. Ecim xe
mpernoaBareib UMeeET AeJio ¢ OoJiee MOArOTOBIEHHON, CaMOCTOATENILHO AYMAOIIEH 1
aKTHBHO yCBAMBAIOIIEH CMBICIIOBBIEC €IMHUIIBI M TSPMHUHOJIOTHIO Kypca ayAUTOPUEH, TO
KOJUIOKBUYM  HEOOXOAWMO  TIPOBECTH  TakK, 4YTOOBI camMu  oOydaromruecs
chopMyIUpOBaAIIM M3JIOKEHHBIE B MPOrpaMMe MOHSTHSI, BHICKAa3ajll HECOBMAAAIOIINE
TOYKH 3pEHHsI ¥ IPUBENHU MPaKTHYECKHE IPUMEPBI. 3a MPEMoAaBaTeNieM 0CTaeTCsl POJIb
Mozeparopa (BEOyIIero IHCKYCCHM), KOTOPBI B KOHIE «IHIIb» CYMMHPYET
COBMECTHO IOJYYCHHBIC PE3yJIbTATHL

TectupoBanue

KoHTponb B BHE TECTOB MOXKET HCIIOJIB30BATHCSA IMOCTE M3YUCHHUS KaXIOW TEMBI
Kypca. UToroBoe TecTHpoBaHue MOKHO TIPOBOJIUTH B (hopme:

° KOMIIBIOTECPHOT'O TECTUPOBaHHA, T.C. KOMIIBIOTECP MPOHU3BOJILHO BI)I6I/IpaeT
BOIIPOCEI 13 0asbl JaHHBIX I10 CTCIICHHU CJIOKHOCTH,
° IMUCBbMECHHBIX OTBETOB, T.C. IIPEIOJAABATE/Ib 3a4acT BOIIPOC U AA€T HECKOJBKO

BapUAHTOB OTBETa, a OOydaloIluiics Ha OTIEIBHOM JIMCTE 3alUChIBAET HOMeEpa
BOIIPOCOB U HOMEPA COOTBETCTBYIOLIUX OTBETOB.

Hnst moctikeHust OoJbIIel JOCTOBEPHOCTH PE3YNbTAaTOB TECTUPOBAHHUS CIIEAYET
CTPOUTH TEKCT TaK, YTo0bl y o0y4atommxcst 0pu10 He 6osee 40 — 50 cekyHn Ui OTBETA
Ha OJIMH BOTPOC. MITOTOBBIH TECT JOKEH BKIIOYATh He MeHee 60 BOTIPOCOB IO BCEMY
KypcCy. 3HaUUT, UTOTOBOE TECTUPOBAHUE 3aMMET LIEJIOE 3aHATHUE.

ITonroroBska k
3a4€Ty

IIpn moxaroroBke K 3a4éTy HEOOXOAMMO OPHEHTHPOBATHCS HAa KOHCHEKTHI JIEKLUI,
peKoMeHAyeMylo JuTepaTypy u Ap. OCHOBHOE B MOATOTOBKE K claue 3a4éra — 3TO
MOBTOPEHHE BCETO MaTepualia JUCIUILTHHEI, TI0 KOTOPOMY HE00X0AUMO ClIaBaTh 3a4ET.
[Ipu monroroBke oOydJaromuiicss Becb 00BEM pabOTHl JODKEH paclpeaeisTh
PaBHOMEPHO 110 AHAM, OTBCACHHLIM JIA IMOATOTOBKH, KOHTPOJIUPOBATH Ka)KI[BIﬁ JCHb
BHITIOJIHEHHE HaMeueHHOH paboThl. [loaroroBka BKItO4aeT B ceOs TpU dTarmna:

. caMOoCTOsITeTIbHAsL PabdoTa B TCUCHHE CEMECTPa;

o HCIMOCPEACTBCHHAA IIOArOTOBKAa B JHHU, MPEAIICCTBYIOIIUC 3aqéTy 110 TEMaM
Kypca;

. MOATOTOBKA K OTBETY Ha 3aJlaHus, CoepKamuecs B Omierax (Tecrax) 3a4éra.
Jns yenenHo# caauu 3auéra o0yvaronuecs T0HKHbI IPUHUMATH BO BHUMAaHKE, YTO:

. BCE OCHOBHBIC BOMPOCHI, YKa3aHHbIe B paboduell mporpamme, HYKHO 3HATb,
IMOHMUMATh UX CMBICII U YMETH €TI0 Pa3bsACHUTD,

. yKazaHHble B paOouedi mnporpamme (GopMupyembie TPOGECCHOHAIBHBIC

KOMIICTCHIINH B pe3yiibTaTe OCBOCHUA JHUCHUIIIINHBI JOJDKHBI OBITh
IpOoACMOHCTPUPOBAHBI CTYACHTOM;

. CEMUHApPCKHE 3aHATHS CIIOCOOCTBYIOT TONYYEHHIO OOliee BBICOKOTO YPOBHS
3HAHUU U, KaK CJIEJICTBUE, YCIICIIHON c/laue 3a4€Ta;
. TOTOBUTHCA K 3a4€Ty HEOOXOAWMO HAaYMHATH C TEPBOH JIEKIUH U TEPBOTO

CeMHUHapa.
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