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1. AHHOTAUMA K JUCHHUILIMHE

Pabouas mnporpamma mucuuiuinHbl «KOH(IMKTONOTHS» COCTaBlI€HA B COOTBETCTBUH C
TpeboBanusiMu  DefepanibHOrO0 TOCYAApCTBEHHOTO 00pa30BaTENbHOIO CTaHAApTa  BBICILIETO
00pa3oBaHMsI-MarucTpaTrypa MO HAalpaBJIEHUIO IMOATOTOBKH HampaieHuio moaroroBku 38.03.01
DOkoHOMUKA, MPodmiib «DUHAHCH U KPEIUT», YTBEPKACHHBIM MPUKa30M MHHHUCTEPCTBO HAYKU U
BEICIIIEro oopasoBanus Poccuiickoit @enepanyu ot 12 aBrycra 2020r. Ne 954,

PaGouass mporpamMma comepX HUT oOs3aTeNabHble [UIsl W3Y4EeHHS TEeMbl MO JAUCLHUILIIMHE
«Kondnukronorus». JucuumianHa OXBaTbIBAa€T BOIPOCHL: POJIb M CYIIHOCTh KOH(IUKTA,
KOH(MJIMKTONIOTHUSA KaK HayYyHO-HCCJEIOBAaTEIbCKOE HAIpPaBlIEHUE, IMPOLecC KOHQIUKTHOTO
B3aUMOJICHCTBHS B COBPEMEHHOM OOIIECTBE, HCTOUHUKU U CYOBEKThl KOH(MIMKTA, ICUXOJIOTHIECKOE
paspellieHue pa3iuyHOro poja KOHQUIMKTHBIX CHUTyalluii, CHOCOOHOCTH CBOEBPEMEHHOIO
yperyiupoBaHus KOH(IMKTHBIX CUTYalUH.

MecTo IMCUMIUIMHBI B CTPYKTYpe OCHOBHOH NpodeccHOoHAJIbHOI 00pa3oBaTebHOI
NPOrpamMmbl

JlucuuiinHa u3ydaercst Ha 2 Kypee, B 4 ceMecTpe JUisl O4HOM (popMbl 00y4eHMs, B 4 cemecTpe
2 Kypca Il 04HO-3a09HOM (OpMBI 00yUeHHUs U BO 2 ceMecTpe 4 Kypca 3a04HOM (hopMbI 00yUCHHUS,
(dhopMa KOHTPOJIS — K3aMeH.

Hesab u3yyeHHus: AMCUUILUIMHBIE: (OPMUPOBATH y CTYACHTOB a/ICKBAaTHOE NPEACTABICHUE O
BO3MOXXHOCTSIX ~ MPAKTUYECKOTO TMPHUMEHEHUS OCHOBHBIX TIOJOXEHHH  KOH(MIMKTOIOTHUH,
TICUXOJIOTUM JIMYHOCTH W COIHUAIBHOW TICHXOJOTMH B cdepe OOHmIEHHS M MEXIUIHOCTHOTO
B3aMMOJICHCTBUS B KOH(GIUKTHON CUTYaIUH.

B oOmactu BoCHHMTaHUS JHYHOCTH MEISMH SIBISIIOTCA:  (popMupOBaHME HEOOXOIMMBIX
o0yuarolemMycs COIUANbHBIX U JIMYHOCTHBIX KaueCTB: IPaKIAHCTBEHHOCTH, TOJIEPAHTHOCTH, OOIIeH
KyJIbTYpbl, = OTBETCTBEHHOCTH,  LEJIECYCTPEMJICHHOCTH,  OpPraHU30BAaHHOCTH,  TPYHOIOOHS,
KOMMYHHKa0eIbHOCTh, pad0Ta B KOMaH/e, JTUAePCKUE KayecTBa.

3agauu:

- J1aTh CTYJIEHTY JIOCTaTOYHO IOJHOE IMPEACTABICHUE O POJIM U CYIIHOCTH KOH(IMKTA, O
KOH(UIMKTOJIOTUM KaK KOMILJIEKCHOM Hay4YHO-HCCJIEI0BATEIbCKOM HAlpaBlIeHUH, O
npouecce KOH(QIMKTHOTO B3aWMOJEHUCTBHS B COBPEMEHHOM OO0IIECTBE, 00 MCTOYHHUKE U
CyObeKkTax KOH(JIMKTa, O TIICHUXOJOTMYECKOM pa3pellieHuH  pazIMyHOro  poja
KOH(JIMKTHBIX CUTYaIHi, O ClIOCOOHOCTH UX CBOEBPEMEHHOIO YPETyIUPOBAHUS;

- TIOMOYb CTYACHTY OBJAJEeThb KOHKPETHBIMU 3HAaHUSMHU B OOJACTH KOH(IMKTOJIOTHUH,
OCBOUTH CTPYKTYPY M BO3MOXHOCTH CHCTEMHOIO M MPHUKJIAJHOTO 0OecreyeHus
3¢ heKTUBHON PadOTHI C THOHMU;

- TOMOYb IOJIYUYUTh NPAKTUUECKHUE HABBIKU PaOOThI B YCIOBUAX KOH(QIMKTHBIX CUTYaIUil U
UX NPEAYNPEKACHUS U Pa3peleHUsI.

Komnerennuu odyuaromerocsi, popmMupyembie B pe3yJibTaTe 0CBOCHUS TUCHHUILINHBI:

VK-3.1- noHuMaeT OCHOBHBIE ACHIEKThl MEXJIMYHOCTHBIX U TPYNIIOBBIX KOMMYHHKAIIUH

VYK-3.2- 3¢ pekTuBHO B3aUMOJIEHCTBYET C APYTUMHU YJI€HAMH KOMaH/bl, IOHUMAET CBOIO POJIb
B KOMaH/Ie

2. IlepeyeHb IUIAHHPYEMBIX Pe3yJbTATOB 00y4eHHMs, COOTHECEHHBIX € NJIAHMPYEMBbIMH
pe3yJbTaTaMHi 0CBOEHHsI OCHOBHOI NMpodeccuoHaIbHOH 00pa30BaTe/IbHON MPOrpaMMbl

[Ipouiecc  w3yuyeHUs OUCHUIUIMHBI HampaBieH Ha  (QOpMHUpOBaHHWE  KOMIIETEHIIUH,
npeaycMoTpeHHbix ®PI'OC BO mo wnampaBienuto noarotoBku 38.03.02 MenemxmeHT (ypOBEHb
OakanaBpuata), IIpodeccronanpHoro crangapra «MapKeToJaor», YTBEPKIESHHOTO MPHUKA30M
MununcrepceTBa Tpyaa u conuanbHoi 3amuthl Poccuiickon ®@enepanun ot 04 urons 2018 r. Ne 366H
(3apeructpupoBan  MunucrepctBom toctunun Poccuiickoir ®@epepaunun 21 wurons 2018 r.
peructpauroHHblit Ne 51397).

Kog Pesynbrarer ocBoenus OOI1T WNnaukaTopsl TOCTHXKEHUS Dopmel
KOMIeTeHIHH | (coaeprKaHne KOMIIETEHITHH) KOMIIETCHLIMM o0pa3oBaTeIpbHOMN




JeATEITbHOCTH,
CITOCOOCTBYIONITHE
($hopMHPOBaHUIO U

Pa3BHTHIO KOMIICTCHIIMU

YK-3 Crocoben
COIIHAJILHOE
B3aUMOJICUICTBUE u

pCaJIM30BbBIBATHL CBOXO pPOJIb

OCYHICCTBJIATH

ACIICKThI

VK-3.1- moHuMaeT OCHOBHBIE
MEXJIMYHOCTHBIX U
TPYIITOBBIX KOMMYHHUKAITUHA

B KOMaH/€E

VK-3.2-

3P PEeKTHBHO
B3aHMOJICHCTBYET C IPYTUMH
YJICHaMHU KOMAaH/bl, IIOHUMACT
CBOIO POJIb B KOMaH/JIE

KonraktHas padora:
Jlexiun

[IpakTudeckue 3aHATUS
CamocrosTeNpHas

pabora

3. O0beM TMCUMILIMHBI B 32YeTHBIX ¢IMHUIAX ¢ YKA3aHHEM KOJMYeCTBA aKaJeMUYeCKHX
4acoB, BblIIEJIEHHBIX HA KOHTAKTHYI0 PadoTy oOydamoliuxcsi ¢ mpemnojgaBarejieM (110 BHAaM
3aHATHI) U HA CAMOCTOSAITEJIbHYI0 padoTy 00yUyaromuxcst

OO61as TpyA0eMKOCTh IUCHHUIUIMHBI COCTABIISIET 5 3a4eTHBIX €IUHMUII.

3.1 O0béM QMCUMITHHBI IO BUAAM Y4eOHBbIX 3aHATHH (B Yyacax)

Bcero yacos
O6bEM MCHHILIHHEDI ounas (opma OYHO-3304Hast | 3aouHas Gpopma
o0y4eHus dbopma o0yueHus
o0yueHust
OO01mas TPyI0eMKOCTh UCIUTUIAHBI 144
KonTakTHas paboTta 00y4aromuxcs ¢ 38 32 32
mpernoiaBareneM (BCero)
AynuropHas pabora (Bcero): 36 30 30
B TOM YHCIIE:
Jlexun 18 18 18
CEMHUHApBI, IPAKTUYECKUE 3aHATHS 18 10 10
nabopaTopHbie pabOTHI
Breaynurophnas padora (Bcero):
B TOM YHCIIE:
CamocrosTensHas pabota oOyuaromuxcs (Bcero) 108 78 78
Koncynbranus 2 2 2
Bun npomexxyTouHOH arTecTanuu 00y4aromerocs - 36 36 36
JK3aMeH

4. CopepsxkaHue QMCHMILIMHBI, CTPYKTYPHPOBaHHOE N0 TeMaM (pa3iejaM) ¢ yKa3aHHeM
OTBCACHHOI'0 HA HUX KOJINYECTBA aKaJEMHUYIECCKUX YaCcoB U BU10B y‘leﬁﬂle 3aHATHI

4.1 Pa3gegnl IUCHUIINHBI
aKaJeMHUYeCKHUX Yacax)

AJIs1 04HO (popMBbI 00yUeHUs

U TPYAOEMKOCTh IO BHAAM Y4eOHbIX 3aHATHH (B

Neni/m Pa3znennl 1 TeMbI

JAUCHUIIJINHBI

Ceme

Bunsbi yueoHoii padoThl, BKJIIOYAs
CaMOCTOSITEJIbHYIO Pa0OTy CTYJECHTOB H
TPYAOEMKOCTH (B 4acax)

Bua onenouHnoro
cpeacrsa
TEKYIIEro
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BBenenue B 4 Ompoc, JoKIaz
A 18 | 2 2 14 P
KOH(JIMKTOJIOTHIO.
®dunocodceko- 4 Ormpoc, T0KIa
COLIMOJIOTHYECKUE U
MOAXOMbI K
AXOA 18 | 2 2 14
MICUXOJIOTHYECKHUE
MOAXOAbI K U3YUYECHUIO
KOH(JIMKTA
KoHpauKT Kak T 4 16 ) ) 12 Ormpoc, noKnaa
TPYJIHOM CUTYyallU
IIprunnbI
p 4 18 2 2 14 Ompoc, 1oKnaa
KOH()JIMKTOB
Tekymuii KOHTPOJIb Ompoc,
(KOHTPOJBLHBIN cpe3) TeCTUPOBaHHUE
Knaccudukanms 4 Ompoc, poKa
KOH(QJIUKTOB. 16 2 2 12
4 Ompoc, 1oKmna
CtpykTypa KOH(IIHMKTA. 18 5 > 14 poc, T0KJIaz
OYHKIIUY U AUHAMUKA 4 Orpoc, 1okmnar
KOH(JIUKTA. 18 2 2 14
Pazpemenue 4 Onpoc, KoKkna
KOH(IJIMKTOB —
3aBEpILICHUE
KOH(JIMKTOB: 22 4 4 14
KpuTepuu, GOpMBI,
(bakTopsbI.
Bua npomexyrounon Bompocst
aTTecTanuuu
oOyuJaromerocs
(9K3aMeH)
nurTor KouncyabsTamus (2
oro 144 | 18 18 | | 108 yasTaims (2)
9k3ameH (36)

AJISl 04HO-3204HOH (GopMBbI 00yYeHH
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Pa3nesnl 1 TEeMBI
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1 BBenenue B ) 10 Ompoc, poKnan
KOH(DJIMKTOJIOTHIO. 4
2 dunocodcko- 4 Onpoc, KoKmna
COILIMOJIOTUUECKUE U
MOJXO0IbI K 5 g
MICUXOJIOTHYECKHUE
MOJXO/Ibl K U3YYEHHUIO
KOH(IIMKTA
3 KoHpauKT Kak T 4 2 2 10 Ompoc, 1oKaa
TPYAHOU CUTyalluU
4 ITpuanHbI 4 5 > 10 Omnpoc, goknan
KOH(JIMKTOB
Texkymuii KOHTPOJIb Ompoc,
(KOHTPOJIBbHBIM cpe3) TEeCTHPOBaHHUE
5 Knaccudukanms 4 Ompoc, poKa
KOH(IUKTOB. 2 2 10
6 | Ctpykrypa koH(paukTa. | 4 ) 10 Omnpoc, nokna
7 OYHKIUU U AUHAMUKA 4 Ompoc, goknan
KOH(JIUKTA. 2 2 10
8 Pazpemienue 4 Omnpoc, Kokmas
KOH(MIUKTOB —
3aBEpLICHHUE
KOH(JIMKTOB: 4 2 10
KpuTepuu, GOpMBI,
(bakTopsbI.
Bun npomexxyrouHon Bomnpocsl
aTTecTaluu
obOydJaromerocs
(9K3aMeH)
uToro KouncyabsTamus (2
18 10 78 yabTaus (2)
Jk3ameH (36)




JJIS1 3204HOM ()OPMBI 00yYeHUs

Neni/nn Pa3nesnl 1 TeMbI Bunbl yueOHoO# padoThI, BKJIIOYAs Bun onenounoro
JAMCHHUIIIUHBI CaMOCTOSITeJIbHYIO PadOTy CTY€HTOB 1 cpencTBa
TPYI0eMKOCTH (B Yacax) TeKylero
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1 BBenenue B 4 Ompoc, ToKIaj
A 20 | 1 2 15 P
KOH(JIMKTOJIOTHIO.
2 ®dunocodcko- 4 Ormpoc, T0KIa
COITMOJIOTUYECKHE U
MOAXObI K
IICUXOJIOTUYECKUE 21 1 1 14
MOAXOAbI K H3YUYECHUIO
KOH(JIMKTA
3 KoupaukT xak Tun 4 71 1 1 15 Ompoc, poKan
TPYJHOM CUTYallMHU
4 ITpyannsI 4 1 1 > 15 Omnpoc, goknan
KOH(JIMKTOB
Tekymuii KOHTPOJIb Ompoc,
(KOHTPOJIBbHBIN cpe3) TEeCTHPOBaHHUE
5 Knaccudukanus 4 Ompoc, goknan
KOH(DJIMKTOB. 21 1 1 15
6 | Crpykrypa koH(paukTa. | 4 o1 I ! 15 Omnpoc, nokna
7 OYHKIUU U AUHAMUKA 4 Ormpoc, n0Knaa
KOH(JIMKTA. 22 2 2 15
8 Paspemenue 4 Onpoc, KoKa
KOH(JIUKTOB —
3aBeplIeHHe
KOH(JINKTOB: 22 2 2 15
Kputepuu, GopMsl,
(bakTophl.
Bun npomexxyTouHon Bomnpocst
aTTecTaluu
obOydJaromerocs
(?K3aMeH)




nuToro 180 10 12 119 KouncyasTanus (2)
Jk3ameH (9)

4.2 CopepxxaHue TUCHMILVINHBI, CTPYKTYPHPOBAHHOE 110 pa3iesaaM

Tema 1. BBeneHue B KOH(PIUKTOIOTHIO.
Cooepoicanue 1eKYUOHHbIX 3AHAMUL
Hcropus 3apoxaeHuss W pa3BUTHS KOH(IMKTOIOrHmYeckoro 3HaHus. OOBEKT W THpeaMer
KOH(MIMKTOIOTUH. DBOMIOLHS KOHPIUKTOB. OO1IeHayYHbIe TPUHIIUITBI UCCIIEA0BAHUS KOH(IUKTOB,
METOAOJIOTMYECKHE TPUHITUIIBI KOH(DIUKTOIOrUUA. MeTo 16 3y4eHHsI KOH(IINKTOB.
Cooeporcanue npakmuyeckux 3aHAmMuL:
1.IToxxoap! K ONpeAeCHUIO MOHATHS KOH(DIUKTA.
2.Ilpu3Haku KOH(IHUKTA.
3.Cy1iecTBeHHBIE XapaKTePUCTUKH KOH(IIUKTA.
4 .ITo3utuBHBIC (QYHKIIMH KOHIUKTA.
Tema 2. ®OunocopCKO-COIUOIOTUICCKUE W TMOAXOAbI K TICHXOJIOTHYECKUE TMOAXOMbI K
M3Y4YCHUIO KOH(IUKTA
Cooepoicanue 1eKyUOHHbIX 3aHAMUL.
Hcropuueckne MpeanochUIKi BO3HUKHOBEHUS KoH(puKTONOrnu. Counai-JapBUHUCTCKHNA
noAxoJl K mpupoje koHpaukTa. OyHKIMOHATBHAS MOJAENTh KOHPIUKTA U «KOH(GIMKTHAS MOJIEIb)
koHGumKkTa. Puiocopckue npennocbuiku KoH(pmukToaornu. CoBpeMeHHas mapaaurMa KOHQIUKTA.
[Tpenmet xoHbukTOoNOTHMU. M3ydeHre KOH(PINKTAa B OT€YECTBEHHON HayKe.
Cooepatcanue npaxmuyeckux 3aHAMu:
1. HuTpancuxudeckoe NOHUMaHuEe KOH(IIUKTA.
2. KoH(]IUKT KaK peakiusi Ha BHEIIHIOI CUTYAIHIO.
3. KoH(}NHKT KaK KOTHUTHBHBIA ()EHOMEH.
4. OTHOIIEHNE TYMaHUCTUYECKOH TICUXOJIOTHU K KOH(PIUKTaM.
Tema 3. KoHQIMKT KaK THII TPYAHOH CUTyallH
Cooeparcanue 1eKYUOHHBIX 3AHAMUL.
OcHoBHbIE TUIIBI TPYAHBIX cuTyaruii. [loBegeHue yenoBeka B TpyAHOH cutyanuu. CTpyKTypa
KOH(IIMKTOYCTOHYMBOCTH JIMYHOCTH. Mojenu TmoBefeHUsT B KOH(GIHMKTE. THIBI KOH(IUKTHBIX
mnuHocteil (mo C.M. EmenbsHoBy). OCHOBHBIE CTpaTeruu noBeleHHs B KOHGuMKTe. OCHOBHBIE
CTIOCOOBI pa3penIeHus MPOTUBOPEUNH B KOH(MIMKTHOM B3aHMMO/ICHCTBHH.
Cooepoicanue npakmuyeckux 3aHamuil.
1. UndopmannonHoe obecriedeHre Ha CTaauaX pa3padOTKH, peaqu3aliuyd U KOPPEKTUPOBKU
MoTHBaIMOHHBIN MOAX0 K U3YYEHUIO MEXIPYIIOBBIX KOH(IUKTOB.

2. CUTyallMOHHBIN MOJXOA K U3YYEHHUIO MEKIPYIIIOBBIX KOH(INUKTOB.

3. KOrHUTHBHBIM MOAXOJ K MEXIPYNIIOBOMY B3aUMOJCHCTBUIO U €ro HccieloBaHue.
Crneuunguka MEXIrpynmnoBoro KOHQIMKTA.

4. OcobeHHOCTH BOCIPUATHUS B KOH(DIMKTE.

Tema 4. llppunnbl KOHPIUKTOB

Cooepoicanue 1eKYUOHHBIX 3AHAMUIL.
Knaccudukanus npuunt KoHPIUKTOB. OOBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHHS KOH(JIUKTOB.
Opranu3alnoOHHO-yIIpaBiIeHYeCKUe TPUUUHBI KOH(IMKTOB. COLMaTbHO-TICUX0I0TMUYECKUE TPUUNHBI
KOH(UIUKTOB. JINUHOCTHBIE TPUUMHBI KOH(DIUKTOB.

Cooeporcanue npakmuyeckux 3aHamui.

1. KOH(IUKTBI: BUABL, CTPYKTYPA, CTAJHH IPOTEKAHUS.

2. [IpnunHbI, HICTOYHUKU U TPEINOCHUIKH BO3HUKHOBEHMSI KOH(IMKTA B IIpoIiecce OOIIEHUSI.

3. Ctparerust ¥ CTUJIM OBEJCHUS B KOH(PIUKTHON CUTYyallUH.

4. TlpaBuia mMOBEACHHUS U METONBI CHSTHUS ICHUXOJOTHYECKOIO HAMpPSDKEHUS B YCIOBUSX
KOH(JIUKTA.

Tema 5. Knaccuduxanus KOHQIUKTOB.




Cooepoicanue 1eKYyuoHH020 Kypca
JIMYHOCTHEIH, WJIH IICUXOJIOTUYCCKUH, KOH()JIHKT. MeEKIUYHOCTHBIH, WU COIMATBLHO-
TICUXOJIOTHYECKUH, KOHGUIMKT. MeXrpynmoBoi (CoruanbHbiii) KoH(GIUKT. KOHGIMKTE B OpraHU3aIuu mo
CTETEHU OTKPHITOCTH KOH(QIMKTHBIX B3aMMOACHCTBUH. THUIIOJOTHH IPUYKH KOH(IIUKTA.
Cooepoicanue npaxmuueckux 3aHamuil
TpynoBoit KOH(PIUKT.
[Tpu4uHBI TPYIOBBIX KOH(JIMKTOB.
[IpoGnemsbl pacripeeUTeIbHBIX OTHOIIICHH.
CnoxxHOCTH (PYHKITMOHAIBHOTO B3aUMOICHCTBUS.
Ponessie npoTtuBopeuns.
Paz e BUHBI, OTBETCTBEHHOCTH.

S e

Tema 6. CTpykTypa KOHPINKTA.

Cooepatcanue 1eKYuoOHHO20 Kypca

O6pext xoHbmukra. llpeamer koHdmmkra .CtopoHsl (yuacTHHkH) KoH(uuKTa CommanbHas cpena.
VYcnosus koH@uukTa. [elcTBUs yd4acTHUKOB KOH(IHMKTa CyOBEKTHBHOE BOCHPHITHE KOH(IMKTa U €ro
JUYIHOCTHEIE 3J1eMeHTHL. Mcxon (pe3ynbraTr) KOH(INKTA

Cooepoicanue npakmuieckux 3aHamuil
CyTh BHKTPWJIMYHOCTHOTO KOH(pIUKTA 110 Opeitny
Tpu tuna xonduukrHoil cutyaunu K.JIeBuna
S-konnenuus K.Pomxkepca
Teopus norpebHocteit A. Macnoy
Teopus cmblicna xxu3Hu B. @pankia

6. Teopus nestenpHoctu A.H. JleonTheBa
Tema 7. DyHKIUHM U JUHAMHKA KOH(JIUKTA.

Cooepoicanue 1eKyuoHHo020 Kypca
JluHamMuueckue XapakTepucTHKH KOHQIMKTAa. OCHOBHBIE (a3bl KOH(JIMKTa W BO3MOXXHOCTH €TO
pa3penieHusl.

TpexmepHass MOJENb CTpaTErWii MOBEIACHUS B KOHQIMKTHOM B3amMojeicTBuu. OCHOBHBIC
CTpaTeruu pearupoBaHUsl B KOH(IMKTHOW CUTyalluu. Y CIOBHS BBIOOpa M peanu3aludl CTpaTerui
noBeieHUs B KoH(pmukre. Yxon ot koH(paukra. «Kondnukropodbus» m ee mnpuuunbsl. bopnoa.
Jlnamor. MexaHu3MbI B3aUMOJICUCTBUS B KOH(DIMKTHOM CUTYaIIUU.

Cooeporcanue npakmuueckux 3aHamuil
1.CooTHOIIIEHHE TOHATHH «KOHPIUKT - «KOH(MIUKTHAS CUTYaIHs».
2.CTpyKTypHBIE 2IE€MEHThHI KOH(IINUKTA.
3.YyacTHuku KoH(pIUKTa, HHPOPMAIMOHHBIE MOJEIH KOH(MIUKTHOM CHUTyallud, MpPeaMeT
KOH(IJIMKTA, 00BEKT KOH(IUKTA, MUKPO- U MaKpOCpea.

M

Tema 8. PazpenieHue KOH(PINKTOB — 3aBepuIeHUe KOHQINKTOB: KpUuTepuu, Gopmsbl, hakTopsl.
Cooeporcanue 1eKyuonHo2o Kypca
[lonsiTie KOMMYyHMKallMii B MapKeTuHre, nporecc KomMmyHuUKanui. CyObekTbl DopMbl
3aBepIleHHs] KOH(IUKTA: 3aTyXaHue, pa3pelieHne, yperylupoBaHue, yCTpaHeHue, epepacTaHie B
Ipyroil KOHQIUKT. Y cIoBUs U (GaKTOPbI pa3pelieHns] KOH(QIUKTOB. DTarbl pa3perieHnsi KOHPIIUKTA.
OCHOBHBIE TAaKTUKHM BO3/EHCTBHS Ha ONIMOHEHTOB B KOHGuMKTE. [IpMHIMIIBI MCHXOJIOTHYECKOTO
nocpeauuuectna (o H.B. I'pumunoii).
Cooepoicanue npakmuieckux 3aHAMuUL
1.TakTukH B3aUMOJICHCTBUS TPETHEH CTOPOHBI C ONMTOHEHTAMH TIPH YPETYIUPOBAHUH KOH(ITUKTA.
2.®axTopsl 3PPEKTUBHOCTH yUacTUsl TPEThEe CTOPOHBI B KOH(IHKTE.
3.JlesTeNnbHOCTD MICUXOJIOTA 110 YPETYIUPOBAHUIO KOH(IIHUKTA.
4.IleperoBopsl Kak crocod pasperieHus: KOH()IMKTOB.

5. IlepedyeHb Y4eOHO-METOAMYECKOr0 oO0ecmevYeHHs ISl CAMOCTOSITENbHON pPadoThI
00y4arouUXCcs M0 JUCHHUILIHHE

CamocrosiTenbHast pabota oOydvaromuxcs mpu u3ydyeHuM Kypca «KoHuuKTOIOTHS»



mpeArnoaracT, B TEPBYIO ouepeab, padOTy C OCHOBHOM M JOMOJHUTEIBHOW JUTEPATYpOM.
PesynpraramMmu 5TO# pabOTHI CTAaHOBSTCS BBICTYIUICHHS Ha MPAKTUYECKUX 3aHATHUSX, Y4acTHE B
00CyXICHUH.

MeToauka caMOCTOSTENTFHOW PabOThl MPEABAPUTENHHO Pa3bICHAETCS TMPENoJaBaTeieM U B
MOCIEAYIOIEM MOKET YTOYHSTHCS C YYETOM HHIUBUAYAIbHBIX OCOOEHHOCTEH O00Yy4aroIuxcs.
Bpemst u MecTo caMOCTOSATENbHON pabOThI BEIOUPAOTCS] 00YYAIOIIUMUCS 110 CBOEMY YCMOTPEHHIO C
y4eTOM peKOMEHAAIH MpernojaBaTes.

CaMocTosTenbHYI0 PadOTy HaI AUCHUIIMHOW ClIEyeT HAuYWHATh C HU3Y4YeHHUs pabodeit
porpaMMbl  AUCUMILTUHBL «KOHGIUKTONOTUSA», KOTOpask COJEPKUT OCHOBHBIE TpeOOBaHMS K
3HAHUSM, YMEHHUSM W HaBbIKaM oOydaeMbix. O0s3aTeNnbHO CIEAyeT BCIIOMHHUTH PEKOMEH[AINU
npernojaBaTesis, JaHHbIE B XOJ€ YCTAHOBOUHBIX 3aHATHH. 3aTeM — MPUCTYHNaThb K H3YyYCHUIO
OTJIETIbHBIX Pa3JIeJIOB U TEM B MOPSAIKE, IPEAYCMOTPEHHOM MPOrPaMMOM.

[TonyuuB npexacraBieHue 00 OCHOBHOM COJEpXAHHH pazjiena, TeMbl, HEOOXOIUMO HU3YUYHUTh
MaTepuai ¢ MOMOIIBI0 YYeOHUKOB, YKa3aHHBIX B pa3jelie 7 yka3aHHOU mporpammel. [lenecoobpazno
COCTaBUTh KPATKHM KOHCHIEKT WM CXEMY, OTOOPaKaloOIIyK) CMBICI M CBS3H OCHOBHBIX IMOHSTHIM
JAHHOTO pa3jiefia U BKJIIOYEHHBIX B HEro TEM. 3aTeM, KaK IOKa3bIBAET OIBIT, MOJE3HO HU3YyYUTh
BBIEP)KKM W3 TEPBOMCTOYHUKOB. [IpM ’kKemaHMM MOKHO COCTaBUTh MX KpPaTKUA KOHCIIEKT.
OO0s13aTeNIBHO  CIICYeT 3alMChIBaTh BO3HUKIIKE BOIMPOCHI, HA KOTOPBIE HE YIAIOCh OTBETHTH
CaMOCTOSITENIEHO.

HaunmenoBanue |Bompochl, BbIHECEHHbIE Dopmbl Y4ebHo- dDopMa KOHTPOJIS
TEeMBbI Ha CAaMOCTOATEJIbHOE CaMoOCTOSITeJILHOM METOAUYIECKOE
H3y4eHue padoThI obecneyenmne

Tema 1. [oxxons! k onpenencanto | Pabora B Jluteparypa k Teme, | Onpoc, 1oknaz
Baenenne B MTOHATHUS KOH(JIUKTA. oubnmoTeke, paboTta c HHTEepHET-
KOH(JIUKTOJIOTHIO. [pu3Haku KOH(IUKTA. Brurouast IbC. HMCTOYHUKAMU

CyliecTBeHHBIE [ToaroroBka

XapaKTePUCTUKU JIOKJIaja-

koH(uKkTa. [Io3UTHBHBIE | TpE3eHTALUH.
(GYHKIMY KOH(IIUKTA.

Tema 2. Hcropuyeckue Pa6ora B Jluteparypa k Teme, | Onpoc, Tokmaz
dunocodceko- TIPEIITOCHIIKHI oubnmnoTeke, pabota c HHTEepHET-
COLIMOJIOTHYECKHUE U BO3HUKHOBCHHUS Brimoyas ObC. HCTOYHUKAMH

HOAXOJBI K KOH(ITUKTOJIOTHH. [Toaroroeka

MICUXOJIOTUYECKUE Conpan-napBHHUCTCKUHA | JOKJIazaa-

MOAXOBI K U3YYCHHIO | MOAXOJ K IPUPOAE Npe3CHTALMU

KOH(IIUKTa KOH(IIUKTA.

OyHKIMOHAIbHAS MOJEIb
KOH(DJIMKTA 1
«KOH(DJIMKTHAS MOJIETIbY
KOH(JIMKTA.
dunocodekue
MIPEATIOCHITIKH
KOH()JIMKTOJIOTHH.
CoBpeMeHHas napaanrma
koH(pmKTa. [Ipenmer
KOH(JIMKTOJIOTHH.
W3yyenne koH(IUKTA B
OTEYECTBEHHOHN HayKe.




HaumenoBanue Tembl | Bonpockl, BEIHECeHHbIE HA DopMbI YuebHo- ®opmMa KOHTPOJIA

CaMOCTOSITEIbHOE H3YYCHHE | CAMOCTOSATEIbHOI MeTOoAnYecKoe

padoTsl obecrevyeHue

Tema 3. OcHOBHBIE THIIbL Pabota B Jluteparypa k Omnpoc, nokmnafg
Kon¢nukr Kak tun TPYIHBIX CUTYaIUH. oubmmoTexe, Teme, paboTa ¢
TPYAHOI cuTyaruu IloBenenue denoBeka B Bkitogas ObC. HHTEpHET-

TpyAHOI CUTYaIUH. [MoaroroBka HCTOYHHUKAMU

Crpykrypa JTOKITaaa-

KOH()IMKTOYCTOWYNBOCTH MPEe3eHTAIHN.

JIMYHOCTH. Monenn

MOBE/ICHNUS B KOH(IIHKTE.

Tums KOH(IMKTHBIX

mugaocTe  (mo  C.M.

EmenbsHOBY).

OcHOBHBIE CTpaTeruu

MOBE/ICHHUS] B KOH(IMKTE.

OcHOBHBIE CHOCOOBI

paspelieHus

IIPOTUBOPEYUIL B

KOH(IUKTHOM

B3aUMO/ICHCTBUH.
Tema 4. [TpuuuHbl Krnaccudukarus npraua Pabora B Jlutepatypa Omnpoc, noknan
KOH(IIUKTOB KoHQuKTOB. OOBEKTHBHEIE | OHOIHOTEKE, Teme, pabora ¢

(hakTOpPBI BOSHUKHOBEHHS Brutouast ObC. HUHTEPHET-

KOH(JIMKTOB. IMoaroroBka HCTOYHUKAMH

OpraHu3aioHHO- JIOKJIaJa-

yIpaBieHYeCKHEe IPUUYHUHBI MIPE3CHTAIHH.

koH(pHKTOB. COlMaNbHO-

MICUXOJIOTHYECKUE TPUIHHEI

KOH(IUKTOB. JINUHOCTHBIC

NPUYUHBI KOH(IUKTOB.
Tema 5. OO01ast THIIOJIOTHS Pabora B Jlutepatypa Omnpoc, noknan
Knaccugukars KOH(IIUKTOB. oubnmoTeke, Teme, pabora ¢
KOH(IIUKTOB. Knaccudukarus Brutouast ObC. HWHTEPHET-

KOH()JIMKTOB Ha OCHOBE IMoaroroBka NCTOYHHKAMHU

MoTpeOHOCTEH CyOBhEKTOB JIOKJIaa-

B3aUMO/ICHCTBYSL. Mpe3eHTalNH.

Knaccudukanus

koHpmuKTOB o C.M.
EMenbsHOBY.




Tema 6. Pabota B Jlutepatypa k Omnpoc, nokmnafg
CrpykTypa Konduukr xak cucrema u oubnuoTeke, Teme, pabora ¢
KOH(bHHKTa. npouecc. CooTHOLIEHUE Bkutouast ObC. UHTEpHET-

TOHATUH «KOH(IUKT» - IMoaroroBka HUCTOYHUKAMU

«KOH(IMKTHAs CUTyalust». | JOKJIaja-

CTpyKTypHBIE 37I€MEHTHI IIPe3eHTalUH.

KOH(IINKTA: YIaCTHUKH

KOH(ITUKTA,

MH()OpPMALMOHHBIE MOACITH

KOH(IMKTHOH CUTYyaIuH,

npeaMer KOH(IuKTa,

00BEKT KOH(IINKTA, MUKPO-

U Makpocpesa.
Tema 7. JecTpyKTuBHBIC U Pabora B JIureparypa Omnpoc, nokmnafg
OyHKIUH 1 KOHCTPYKTUBHBIE (GYHKIIMK | Oubimnoreke, Teme, paboTa ¢
JIMHAMUKA koH(mKTa. OCHOBHBIE Bkitogasg ObC. HUHTEPHET-

HEepPUOJIBI U ITAIIBI ITonroroBka HCTOYHHUKAMU
KOH(JIUKTA.

JMHAMHKH KOH(IIUKTA. JIOKIIaaa-

Perpeccust cozHaTenbHON MIPE3EHTALIUH.

cdepsl ICUXHUKH B TIPOIiEcce

JCKalaluyi KOH(MINKTA.

®dopmupoBanue odbpasza

Bpara B KOH(JIUKTE.

Mogenu pa3BuTus

KOH(JIMKTHOTO

B3aUMOJCHCTBUSL.

JluHaMuKa 4acTOThI

KOH(JIUKTOB B 3aBUCHMOCTH

OT UX AJUTEIBHOCTH U

WHTECHCHBHOCTH.
Tema 8. DopMbI 3aBEPLICHUS Pabora B Jlutepatypa Omnpoc, noknan
Pasperenue KOH(ITUKTA: 3aTyXaHHe, oubmnoTeke, Teme, pabora ¢
KOH(MINKTOB — paspelieHue, Brutouast ObC. HWHTEPHET-

ypeTyIupoBaHue, IMoaroroBka HCTOYHUKAMHU
3aBEPILICHUE

yCTpaHeHue, IiepepacTaHne | JOoKiIaza-
KOH(JIHKTOB: B Ipyroil KOHQIIUKT. Mpe3eHTalHH.
KpUTEepUH, YcnoBus u GpakTopb
bopmsl, paspenieHus: KOH(IUKTOB.
dakTopsL. Oransl pa3penieHns

koH(pKTa. OCHOBHBIE
TaKTUKH BO3ACHCTBUA HA
OIIITOHEHTOB B KOH(IUKTE.
TIpuHIMIBL
TICHXOJIOTYECKOTO
nocpenamyectsa (o H.B.
I'pummHoi). TakTHKH
B3aUMOJEHCTBUS TpeTheil
CTOPOHBI C ONIMIOHEHTAMHU
MIPH yperyIupOBaHUU
KoH(puKTa. PaKTOPEI

3¢ (HEKTUBHOCTH yIaCTHsI
TPETbEN CTOPOHBI B
KoHGpIUKTE. J[esTenbHOCTh
TICUXO0JIOTa M0
YperyJIupOBaHUIO
KOH(IIHKTA.

6. OneHouHbIe MaTepHUaIbI 1JIs1 IPOBEACHUS NIPOMEKYTOYHOM aTTecTalli 00y4ar0IINXCs

o AMCIHUMIIJIMHE «MapKeTI/lHF»

6.1. Onucanue nokasareseil ¥ KpUTepHeB OLCHUBAHUS KOMIICTCHIHI, ONIMCAHHE IIKAJ

OICHUBaAHUA




Ne i/

HanmenoBanue
OIICHOYHOI'0
cpeacTBa

Kpartkas xapakrepucTuka
OLICHOYHOT 0 CPeACTBA

IIIkana 1 KPUTEPHHU OLIEHKH, 0aJT

Kputepnu oneHuBaHus
KOMIIeTeHIIUH

Ormpoc

C6op nepBu4HOM MHGOPMALUH
IO BBISICHEHHIO YPOBHS
YCBOCHUS TPOHIEHHOTO
Mmarepuana

«3auTeHO» - ecau 00yJarOIIUHCs
JIEMOHCTPUPYET 3HAHHUE MaTepuaa
IO pa3Jieny, OCHOBaHHbIC Ha
3HAKOMCTBE C 00s3aTeILHOM
JUTEPATypON U COBPEMEHHBIMH
My ONUKAUSMI, TaeT JIOTUIHEIE,
apryMeHTHPOBaHHBIC OTBETHI HA
MIOCTaBJICHHBIE BOMPOCHI. Takxke
OILIEHKA «3a4YTEHO0» CTABUTCS, €CIIN
00yJaromuMCcs TOTYIIEeHBI
HE3HAYHUTENILHBIE HETOYHOCTH B
OTBETaX, KOTOPBIC OH UCIIPABIISACT
MyTEM HaBOJSIIMX BOMPOCOB CO
CTOPOHBI IIPEOJIABATEIS.

«He 3auTeHO» - UIMEIOTCS
CYIIECTBEHHBIC MPOOECIBI B 3HAHUU
OCHOBHOTO MaTepHaa Mo pasieiry,
a TaKk)Ke IOIYIIEHBI
MPUHIUIHATGHBIEC OITHOKH PH
W3JI0KCHUN MaTepraa.

VK-3.1
VK-3.2

Joxnan-
Mpe3eHTanus

[TyO6nuyHOE BBICTYIUICHHE 110
HpeﬂCTaBﬂeHI/IIO HOJ'Iy’-IeHHI)IX
PE3yJILTaTOB B MPOrpaMMe
Microsoft PowerPoint

«5» — TOKJIaJl BBITIOJIHEH B
COOTBETCTBHHM C 3asIBICHHOUN TEMOM,
IMpE3CHTAlMA JICTKO YNTaeMa U sCHa
JJIA IOHUMaHusA, T paMOTHOC
HCIOJIb30BaHNE TEPMUHOJIOTUH,
CBOOOTHOE U3JIOKEHUE
paccMaTpUBaeMbIX IpoOIeM,
JIOKJIa{YMK IPaBUIBHO OTBETHII Ha
BCE€ BONPOCHI B XOJI€ TUCKYCCHUH;
«4» — HEKOPPEKTHOE 0(POpPMIICHHE
MPE3EeHTAlNH, TPAMOTHOE
HCII0JIb30BaHUE TEPMUHOJIOTUH, B
OCHOBHOM CBOOOJTHOE U3JI0KCHHE
paccMaTpuBaeMbIX IPpooIIeM,
JOKJIIATYMK YaCTUIHO IPABUIIBHO
OTBETHUJI Ha BCE BOIIPOCHI B X0OJI€
JIUCKYCCHH;

«3» — OTCYTCTBHE MPE3EHTAIIIH,
JTIOKJIQTYMK UCTIBITHIBAIT
3aTpyIHEHUs IPU BBICTYIUIEHUU U
OTBETE Ha BONPOCHI B XO/€
JIACKYCCHH;

«2» - IOKJIaJUUK HE PACKPBLUI TEMY

VK-3.1
VK-3.2

TectupoBanue

TecTupoBaHue MOXKHO
MPOBOJUTH B popMe:

3 KOMITBIOTEPHOTO
TECTHPOBAHUS, T.€. KOMIIBIOTEP
MIPOM3BOJIFHO BEIOMpaeT
BOIIPOCHI 13 0a3bl JAHHBIX 110
CTENEHH CI0XKHOCTH;

. MUCbMEHHBIX
OTBETOB, T.€. IPENOAABATENb
3aJaeT BONPOC U JaeT
HECKOJIbKO BAPHAHTOB OTBETA, &
CTYACHT Ha OTICIHHOM JINCTE
3aIiChIBaET HOMEPA BOIIPOCOB
1 HOMEpa COOTBETCTBYIOIINX
OTBETOB

«OTJIMYHOY - MPOIICHT MPABUIIbHBIX
otBeToB 80-100%;

«XOPOIIIOY - MPOIEHT MPABUIBHBIX
0TBETOB 65-79,9%);
«YIOBJIETBOPUTEIHHO) - IIPOLIEHT
MpaBWIbHBIX 0TBETOB 50-64,9%);
«HEYIIOBIICTBOPUTEIBHOY - MIPOICHT
MPaBUJIBHBIX OTBETOB MeHee 50%.

VK-3.1
VK-3.2

6.2. Meroanueckue MaTepualibl, ONpeleJsolde NPouelypbl OLCHUBAHUS 3HAHHUH,
YMEHHH, HABBIKOB H (MJIH) ONBITA AeATEIbHOCTH, XaPAaKTePHU3YIOIMX 3Tanbl (POPMHUPOBAHNUS



KOMIIETEHIIUI B Tpolecce OCBOEHHSI OCHOBHOH mNpodecCMOHANBbHOI 00pa3oBaTeIbLHOM

NPOrpaMMBbI
Ne ®opma koHTpoJst/ | Ilpouenypa IIkana 1 KPUTEPUHU OLEHKH, 0aJLI
KOAbl OLEHHUBAEMBIX | OLCHHBAHUS
KOMIIeTeHIUI
1. JK3aMeH IIpaBunbHOCTH OTBETOB | 1. OLICHKA «OTJINYHO» - 00YYaIOLINICS TOJDKEH JaTh
Ha BCE BONPOCHI (BEPHOE, | TOJHBIC, WCUYEPIBIBAIONINE OTBETHl HA BOIPOCHl OwieTa, B
YETKOEC M JOCTaTOYHO | YaCTHOCTH, OTBET JOJDKEH IPEAINOIararb 3HaHUE OCHOBHBIX
YK-3.1 ri1yookoe U3JI0XKEHUE | TIOHATHMA W WX OCOOCHHOCTEW, yMEHHE IPABUIBHO
YK-3.2 uned, MOHATHH, (QaKTOB | ompenensTh CrIeHH(UKY COOTBETCTBYIOIIMX OTHOIICHHIA,
U T.1.); MpaBUJIBHOE pEIICHHE NpakTHiecKoro 3azaHus. OIEeHKa
Coueranne TOJHOTEI M | «OTJWYHO» IIPEAINOIAraeT HaJIMYME CUCTEMBI 3HAHUM IO
JIAKOHMYHOCTH OTBETA, IpeaIMeTy, YMEHHE u3Jararb Marepual B JIOTMYECKOH
Hanwvme npakTUYECKUX | MOCIEIOBATENFHOCTH, CHCTEMATHYHO, TPAMOTHBIM S3BIKOM;
HAaBBIKOB II0 TUCHUIUIMHE | 2, OIIEHKA «XOPOIIOY» - 00yJaromuiics JOIDKEH aTh
(peweHue  3aja4 WM | oNHBIE OTBETHI HAa BOMPOCHI, YKa3aHHble B OWMIETE.
3a/1aHui); JlomyckaroTcs HETOYHOCTH IIPU OTBETE, KOTOPBIE BCE XKE HE
OpuentupoBanne B | BOIMAIOT HAa NpaBUIbHOCTE oTBeTa. OTBeT  JOKEH
Y‘I66H0171, HAY4YHOH H npeamnojaratb  3HaHHE OCHOBHBIX  ITIOHATUM U ux
CICHATIBHOM 0COOEHHOCTEW, YMEHHE MPaBHIBHO ONPEAEISTh CHEIUPUKY
JIMTEPATYpE; COOTBETCTBYIOIIMX  OTHOLIEHUH. Ouenka «XOPpOLLIO0Y
Jloruka W | peanosiiaraeT HaJIWYUEe CUCTEMBl 3HAHUM IO TPEIMETY,
ApryMCHTUPOBAHHOCTD yMeEHHe H3j1araTh MaTepuai B JIOTUYECKOM
H3JI0KCHUA, II0CJIEA0BATEIPHOCTH, CUCTEMATUYHO, I'PAMOTHBIM SI3BIKOM,
I'pamoTHOE OJTHAKO, JIOIyCKaIOTCs HE3HAYUTEIIbLHBIC OIIINOKH,
KOMMCHTHPOBaHHE, HETOYHOCTHU 110 Ha3BaHHBIM KPUTEPHUAM, KOTOPBIE BCE JKE HE
NpUBCJCHUC TMPUMCPOB, | YCKa)KarOT CYyTH COOTBETCTBYIOLIETO OTBETA;
aHaJIOTHif; 3. OIICHKA «YJOBJICTBOPUTEIILHO» - OOYyYarOIIUICS
Kynbrypa oTBera. JIOJKEH B LIEJIOM /1aTh OTBETHI Ha BOIPOCHI, MPEIJIOKEHHbBIE B
Ounere, OpHUEHTHPOBAaTbCS B  CHCTEME JAMCIUIUIMHBI
«MapkeTuHIr», 3HAaTb OCHOBHBIE KaTerOpuu IIPEIMETa.
Or1ieHKa «yJOBJIETBOPUTENBHOY» IPEATNOIATraeT, YTO MaTepHal
B OCHOBHOM H3JIOXKEH TPAMOTHBIM SI3BIKOM;
4. OIlEHKa «HEYIOBJIETBOPHUTEILHO» IIPENTIOIAracT,
4yTO 0Oy4arommMmcs 100 HE JaH OTBET Ha BONpoC OwmIera,
6o oOydJaromuiics He 3HAeT OCHOBHBIX KaTeropui, He
MOXXET ONPEAETUTH IPEAMET TUCIMILIMHEL
2. TecTupoBanue [Honuora 3HaHUH | «OTIMYHO» - TIPOLEHT MPaBHIBbHBIX 0TBETOB 80-100%;
TEOPETUIECKOTO «XOPOIIOY - MIPOLEHT IPAaBUIBHBIX OTBETOB 65-79,9%);
YK-3.1 KOHTPOJIMPYEMOT0 «YZAOBJIETBOPUTEIHFHO» - MPOLEHT NMPaBUIBHBIX OTBETOB 50-
VK-3.2 Mmatepuana. KomudectBo | 64,9%;
IIPaBUJILHBIX OTBETOB «HEYIOBIETBOPUTENBHO» - IPOLEHT IIPABUIBHBIX OTBETOB
meree 50%.

npoueaypbl

6.3. Tumnosble KOHTPOJIbHBIE 3aJaHUA WJIM HHBbIC MaTepHuaJibl, HCOGXOI{I/IMLIG AJIsA

OICHUBaAHUA 3Hal—ll/ll7[,

yYMeHHUi,

HAaBbIKOB H (HJI]/I) onbITa JA€ATECJIBHOCTH,

XapaKkTepu3yIMx 3Tanbl (pOPMHPOBAHUS KOMIIETEHIHMI B Npouecce OCBOCHHS OCHOBHOM
npodgeccuoHAIbHOM 00pa30BaTeIbHON MPOrpaMMbl

6.3.1. Tunossble 3a1aHUA 1JI51 IPOBeAeHUS TeKYLIEro KOHTPOJIsl 00y4aromuxcst

Tema 1. BBeenne B KOHQIMKTOJIOTHIO.
Ilepeuenpb BOpocoB JuIst 00CYKACHUS HA MPAKTUYECKUX 3aHATHSIX:
- OOBEKT U npeaMeT KOHMIUKTOIOTHH.
- DBOMIONMSA KOH(JIUKTOB.

- OO0eHayuHble MPUHLMIIBI HCCIEIOBAaHUS KOH(IUKTOB, METOJ0JOTMYECKUE MPHUHIIUIIBI
KOH(JINKTOJIOTHH.
- Metoibl u3yueHus1 KOH(IUKTOB.

Tema 2. (I)I/l.]'lOCO(l)CKO-COIII/IO.TlOFI/l'leCKI/Ie U MOAXO01bl K MCUXO0JOIHY€CKHUE NMOAX0Abl K U3YYCHUTIO




KOH(QUINKTA
IlepedyeHnp BOnpocoB Juist 00CYKACHUS HA PAKTUYECKUX 3aHATHSIX:
- Kon¢nukT kak peakiys Ha BHEUTHIOIO CUTYaLHUIO.
- KoHpaukT kak KOTHUTUBHBIN (hEHOMEH.
-OyHKIMOHATBHAS. MOJIENb KOH(IIMKTA M «KOH(DIMKTHAS MOJIENb» KOH(DIUKTA.
- ®utocodckue NpeArnocbulK KOHPINKTOIOTHH.
- CoBpeMeHHast mapagurma KoH(IuKTa.

Tema 3. KoHUIMKT KaK THII TPYIAHOM CHTYalUU

[lepeuensb BOMpPOCOB It 00CYXKI€HUS HA TPAKTUYECKUX 3aHATHAX:

- OCHOBHBIE CTPATETUH MOBEJCHUS B KOH(JIUKTE.

- OCHOBHBIE CITOCOOBI pa3pelIeHUs] IPOTUBOPEUU B KOH(MIMKTHOM B3aUMOICHCTBUH.
- CTpyKTypa KOHPIMKTOYCTOHYHMBOCTH JIMYHOCTH.

- Mopenu noBeeHUs: B KOH(IIUKTE

Tema 4. IIpuunHbI KOHPJIUKTOB

[lepeuens BOpoCoB ist OOCYKIEHUS HA MPAKTUUECKUX 3aHSATHUSAX:
- Knaccudukanus npuanH KOHGIUKTOB.

- O0bekTUBHBIE ()aKTOPHI BOSHUKHOBEHUS KOH(IMKTOB.

- Opranu3aioHHO-yIpaBIeHYECKHE IPUYUHBI KOH(IIUKTOB.

- ConnanbHO-TICHXOJIOTHYECKUE TPHYUHBI KOH(IMKTOB.

- JluuHOCTHBIE TPUYUHBI KOH(IUKTOB.

Tema 5. Kitaccupuranust KOH(QIUKTOB.

[lepeuenpb BOpoCOB Uil 00CYXKI€HUS HA IPAKTUYECKUX 3aHATHIX:

- OOmmas TUIO0I0THs KOH(IJIUKTOB.

- Kitaccugukanust KoH(pIUKTOB HAa OCHOBE OTPEOHOCTEN CYObEKTOB B3aUMOICHCTBUS.
- Kinaccugukanus kondaukros no C.M. EMenbsHOBY.

Tema 6. Ctpykrypa KoHuIHKTA.

Ilepeuenb BOnpoCOB It 00CYX/I€HUSI HA MPAKTUYECKUX 3aHATHIX:
-TpexmepHas Mo/ie b CTpAaTeruii MOBEJCHNS B KOH(DIUKTHOM B3aUMOJICHCTBUH.
-OCHOBHbIE CTpaTETUU pearupoBaHus B KOHPIUKTHON CUTYaIUH.

-YcnoBus BbIOOpa U peau3aliy cTpaTeruii NoBeIeHUs B KOH(IIUKTE.

-Yxon ot koHpukTa. «KoHPANKTOPOOHI» U ee IPUUUHBI.

-bopn0a.

-Jluasor.

-MexaHu3Mbl B3aMMOAEUCTBHS B KOH(GIUKTHOM CUTYalUH.

Tema 7. DyHKIHMHM U JUHAMHKA KOH(JIUKTA.

[TepedyeHs BOPOCOB It OOCYKICHUS Ha MPAKTHUYECKUX 3aHATHAX:

-JlecTpyKTHUBHBIE 1 KOHCTPYKTUBHBIE (PYHKIIMH KOH(IUKTA.

-OCHOBHBIE TIEPUOBI U ATAIBI TMHAMHUKN KOH(IUKTA.

-Perpeccust coznatenbHOM cephl ICUXUKU B MPOIECCE ICKATAIUU KOH(IIUKTA.
-OopmupoBanue oOpa3a Bpara B KOH(MIUKTE.

-Mogenu pa3BuUTHSI KOHPIUKTHOTO B3aMMOJICHCTBHSI.

-Jluramuka 9acTOThl KOH(MIUKTOB B 3aBUCUMOCTH OT MX JUTUTEIILHOCTH U MHTEHCUBHOCTH.

Tema 8. Paszpemienne KOH(INKTOB — 3aBeplIeHHEe KOHPJIMKTOB: KpUTeprH, GopMbl, GaKTOPHI.
- OCHOBHBIE TAKTHKH BO3JEHCTBHS Ha ONIIOHEHTOB B KOH(JIMKTE.

- [IpuHIMnBI cuxonoruyeckoro nocpennunyectsa (mo H.B. I'pummnoit).

- TakTHKHU B3aMMOAEUCTBUS TPEThEl CTOPOHBI C ONMIMOHEHTAMHU IIPU YPETyIUPOBAaHUH KOH(IIUKTA.
-DakTopsl 3Q(HEKTUBHOCTH YUaCTHS TPEThEH CTOPOHBI B KOH(IIUKTE.



-JlesTenbHOCTh TICUX0JIOTA MO YPEryIUPOBaHUIO KOH(DIMKTA.

TunoBbie BApMAHTHI TECTOBBIX 3a1aHUI
1. KoHpIuKT — 3TO0..........

A) CTONKHOBEHHWE MPOTHBOMOJIOXKHBIX HHTEPECOB, B3TJISI0B, CTPEMIIEHHUH, CephEIHOE Pa3HOTIIACHE, OCTPHII
crop.

B) »To npuHATHE TPOTHBOTIONOKHOCTSIME JPYT APYyTa B TEX MM MHBIX CBOMCTBAX M B3aMMOJCHCTBHUSX.

B) npouecc hopmanuzanmy conuaibHbIX OTHOIICHHH, TEPEeX0/] OT HeOPMaIbHBIX OTHOILICHHM, 1
HEOPraHU30BaHHOH JESTENbHOCTH K CO3AaHUI0 OPraHN3aMOHHbBIX CTPYKTYpP C HepapXHei BIACTH.

2. ITo cdepe mposiBjeHUs] KOH(PJIUMKTHI OLIBAIOT:
A) KOHCTPYKTHBHEIC, ICCTPYKTHBHEIC
E) CoraJIbHbIC, SKOHOMHNYCCKHUE, IIOJIUTUIYCCKUE, NYXOBHO-NACATTOTNUCCKUC

B) cnaOsie, cpennue, CHIbHBIC

3. oa raod6anbHbIMU KOHGIUKTAMH OHUMAIOT:
A) KOHQIIUKTHI MEXITY PETHOHAMH
b) KoH(IHKTEI, CBA3aHHBI C TPUPOIHBIMA KaTacTpopaMu

B) KOH(IMKTEL, KOTOpPBIE HECYT YIPO3Y CYILECTBOBAHHIO IUBHIN3ALIMN

4. ....cccvee.. - BOBHHKAKOLLEE Y JIIOAECH CTOJIKHOBEHHUE NPOTUBOIOJIOKHBIX 1eJIeil, MOTUBOB, TOYEK
3peHHsl HHTEPECOB YYACTHMKOB B3aUMO/IeiiCTBHSI.

A) TpymIoBoi KOHPIIUKT
B) MexIM4HOCTHBIN KOHPIIUKT

B) MexrpynmoBoit koHQIUKT

S. BHYyTpHJIMYHOCTHBIA KOH(JIUKT — 3TO .........

A) 3T0 TPOTHBOOOPCTBO, B KOTOPOM XOTS OBbI O/IHAa U3 CTOPOH MpeACTaBIeHa MaJOi COIMAIIbHOM IPyMIIOH.

B) 9TO COCTOSAHUC, B KOTOPOM Y YCJIOBCKA €CTh IIPOTUBOPCUYNBBIC U B3AMMOUCKIIIOYAONINEC MOTHBbI, ICHHOCTHU
" 11€Jii, C KOTOPbIMHA OH B Z[aHHBIﬁ MOMCHT HE€ MOXCT CIIPaBHUTLCS, HC MOXKET BBIpaGOTaTB IIPUOPUTETHI
IIOBCACHUSA.

B) Bo3HuKaroIIee y M0/eH CTOTKHOBEHHE MPOTHUBOIIOJIOKHBIX I1eJIei, MOTHBOB, TOYEK 3PEHHUS WHTEPECOB
YYaCTHUKOB B3aHUMOJEHCTBHUS.

6. IomnTHyeckue KOHPIUKTHI MO cepe pacnpocTpaHeHHs1 KOHPJIUKTHI ObIBAIOT:
A) SKOHOMHYECKHE, COIIHANbHBIC, KYIbTYpHbBIE
b) cnaOwie, cpennme, cuiabHbIE

B) BHYTPHUIIOJIUTUYCCKUEC, BHCIIHCTIOJIUTUICCKUC, MECIKTOCYTAaPCTBCHHBIC

7. CocTosinne BHyTPeHHEH CTPYKTYPBI THYHOCTH, XapaKTepu3ylouieecsi IpOTHBO0OPCTBOM ee
3J1€MEHTOB — 3TO0.....



A) MEeXITUYHOCTHBIN KOHPIUKT
B) BHYTpMIMYHOCTHBIN KOHQIHUKT

B) MexrpynmnoBoii KOHQIUKT

8. 1o cnoco6am paspemeHusi KOHQPIUKTHI ObIBAIOT:

A) pa3pymuTenbHble, KOMIIPOMHUCCHBIE, KOOTIEPaTUBHEIC
b) naccuBHble, aKkTUBHBIE

B) cunossie, MupHBIC

9. HazoBuTe KOHQJIMKT Pa3HOIJIACHIT MEKIY JUIHOCTHIO M TPYIINOii, BLI3BAHHBIH Pa3IHIHsIMHU
HHTEPEeCcoB.

A) MEXITMYHOCTHBIN KOHPIUKT
B) BHyTpUrpynmoBoit KOHPIUKT

B) BHYyTpHUITMYHOCTHBIN KOHPIUKT

. MHH, KOTOPBIi X Tepu3yeT NPOTHB TBO, B KOTOPOM Y4acCTBYeT 4acTh Il HAaJI
10. Te , KOTO apaKkTepu3ye OTHBOOOPCTBO, B KOTOPO acTBYeT 4ac epcoHaJia,
padovux WM CIY:KAMUX KOHKPETHOT0 KPYMHOr0 NpeANpUsTHs JU00 KOHKPETHOI0 peruoHa.

A) noxanbHBIH KOHQIUKT
B) smonmonanbHBIH KOHPIUKT

B) apMuHUCTpaTUBHBIA KOHGIHKT

11. KoH(pIMKT, B KOTOPOM NPUHUMAIOT YUYACTHE MHOTO CTOPOH.

A) pacmmpeHHBIT
b) macmtabHbIit

B) mynpTHUNONSApHBIM

12. Tepmun, xapaxkTepu3ylILHii MaccoBoe coOpaHue JiloJeil, ¢ HelbI0 YPeryJiupoBaHus KOJUIEKTUBHbBIX
TPYA0OBBIX CIIOPOB M COLHAJBLHBIX KOH(IUKTOB.

A) MHTHHT
b) cosemnanmne

B) 3acenanue

13. Pa3HOBUAHOCTH KOH()IHKTOB, KOTOPbIe MOKHO OTHECTH K BHEITHENOJIUTHYECKHM.
A) KI1accoBbie
b) mexxrocynapcTBeHHbIe

B) mexxnmudHOCTHBIE

14. Ilo cnie Bo3neiicTBUsSI KOHQUINKTHI OBIBAIOT:

A) 3aTsKHBIC, IIOCTOSAHHBIC



b) cunbabIe, c1abbie

B) nectpykTHuBHBIE, KOHCTPYKTHBHBIE

15. /IBe ocHOBHBIe PYHKIMH KOHPIUKTA:
A) QyHKIHS cONMaNM3aId, 3alUTHAS (yHKITHS
B) xoHcTpykTHBHAS QYHKIUS, TECTPYKTHUBHAS (DYHKITUSL

B) perynstuBHas QpyHKINS, HHTETpAaTUBHAS (YHKINS

16. HazoBuTe THII KOH(JIMKTA MexkAy PA0OTHHKAMHU U pa0oToAaTeIIMH 110 NOBOAY YCTAHOBJICHUS U
HU3MeHeHus YCJI0BUI Tpyaa.

A) mpoTuBOpEUHe
B) KonnexTUBHBIN TPYIOBOWA CIIOP

B) MeXITUYIHOCTHBIN KOH(MIUKT

17. Tun MOJC/JIN MOBCACHUA JUIHOCTH B KOH(l)J'[I/IKTHOﬁ CUTyaluu, B X0J1¢ KOTOpOﬁ MPOABJIACTCHA
MaCCUBHOCTb, CKIIOHHOCTDb K YCTYIIKAM B OLICHKAX U CYKACHUAX, HCIIOCICI0BATCIbHOCTD.

A) mecTpyKTHBHAs MOJIENb TIOBEICHUS
B) npoaykTuBHas MoJenb NOBEAECHUS

B) xoHpopmucTCKas MOIENb TOBEACHUS

18. [leATeIbHOCTh YYACTHUKOB KOH()INKTA, HAIPABJIEHHAS HA MPeKpallleHHe MPOTUBOAEHCTBUSA 1
ycTpaHeHHe MpPodieMbl.

A) IpuHATHE COTIalIEeHUs
B) paspemenne koHprKTa

B) yxionen

6.3.2. TunoBblie 3aJaHus ISl IPOBEEHUsI POMEKYTOYHOM aTTeCTAIUN 00YyUYAIOIIUXCS
[TpomexxyTouHas arTecTaius o IucuuIuinae «MapKeTHHT» MPOBOAUTCS B (OpME dK3aMEHa.

6.3.2.1. TunoBbie BONPOCHI K IK3aMeHY

MeTto070rHUecKre IPUHIUIBI aHATN3a KOH(JIUKTOB.
Metonp! n3ydeHust KOH(IUKTOB.

Dransl ¥ mporpaMMa KOHPIUKTOIOTHYECKOTO UCCIICIOBAHNS.
Knaccudukanus KoHGIMKTOB U UX XapaKTEPUCTHKA.
OcHoBHbIE (PYHKIIUU KOH(DIUKTOB.

CtpyKTypa aHaln3a MEKJIMYHOCTHOTO KOH(IIUKTA.
OCHOBHBIE 3TaITbl JUHAMHUKH KOH(DIUKTA.

Sl ISR S

buonoruueckue u CONMAJIbHBIC MPEATIOCBIIIKH KOH(l)J'II/IKTHOl"O BBaHMOHCﬁCTBHH.
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9. OO0mas xapakTeprucTUKa TUITNYHBIX IPUYUH MEXINYHOCTHBIX KOH(IUKTOB.

10. OObeKTHBHBIE TPUUMHBI KOH(OIMKTHOIO B3aUMOAEHCTBUS.

11. Opranu3aniiOHHO-YIPABIEHYECKUE TPUUYUHBI BOSHUKHOBEHUS MEAKITMYHOCTHBIX
KOH(JIMKTOB.

12. ConunabHO-IICUXOJIOrMYE€CKUE IPUYMHBI BOSHUKHOBEHMSI MEKIMYHOCTHBIX
KOH(IJIUKTOB.

13. JInyHOCTHBIE NPUYUHBI BO3SHUKHOBEHUS! KOH(PIMKTHOTO B3aUMOAECHCTBUS.

14. Crpecc u ero BnusiHue Ha KOHQJIMKTHOE B3aUMOJCHCTBHE.

15. OcHoBHBIE CIOCOOBI IPEOAOJIEHHUS CTPEcca.

16. KonduukTel B ynpaBieHueckoil cdepe.

17. 0coGeHHOCTH MPOrHO3UPOBAHUS U NPOPUIAKTUKH KOH(IUKTOB.

18. OOBEKTHBHBIE 1 OPraHU3ALIOHHO-YIIPABICHYECKUE YCIOBUS IPEIYTPEKICHHS
KOH(JIMKTOB.

19. CouunanbHO-TICUXOJIOTHYECKUE YCIOBUS MPODUIAKTUKN KOH(INKTOB.

20. OcHOBHBIE CTpAaTErUu NOBEACHHS B KOH(IMKTHON CUTYaIUH.

21. YcnoBud u (HakTopbl KOHCTPYKTUBHOTO pa3pelieHus] KOHPIUKTOB.

22. YperynupoBaHue KOH(PIMKTA C yUaCTHEM TPEThEil CTOPOHBI.

23. Ponb KOH(IUKTOIOTHYECKUX 3HAHUM P pelIeHUuH NPo(PecCHOHATBHBIX 3a/1a4.

24. Meto/ibl TUAaTHOCTUKH KOH(IUKTOB PYKOBOJUTEIIEM.

25. CopeprxaHue MEPONPUATHI NPOPUITAKTUKN YIPABIEHYECKUX KOHPIUKTOB.
26. Crpareruu noBeicHUs B KOHQPIUKTHOU CUTYAIIHH.

27. VupapneHdeckue KOH(MIUKTHI: CYITHOCTD U creruuKa.

28. Crpecc 1 KOH(DIUKTHOE B3aUMOCHCTBUE JIIOIEH.

29. Ilcuxonoru4eckue peKOMEHJAUu M0 CHUKEHUIO YPOBHS CTpecca.

30. CymHOCTh peryaupoBaHusi KOH(IUKTA.

31. TIpuHUUIIBI KOHCTPYKTUBHOTO pa3pelieHusi KOHQIUKTA.

32.  3HaynMMOCTh KOH(MIUKTOJIOTHUYECKUX 3HAHUN B MPOQECCHOHATBLHON e TETHHOCTH.
33.  OCHOBHBIE CTaJIUU PA3BUTHUS YIPABIEHYECKOTO KOH(IMKTA.

34, Meroabl TMarHOCTUKUA KOH(IUKTA.

35.  OcobeHHocTH MPO(PHUIAKTUKY YIIPaBICHYECKUX KOH(DINKTOB.

6.4. MeToauyeckue MaTepHuaJibl, ONpeaessilOline MPOUEAyPbl OLEHUBAHUS 3HAHWI,
YMeHM, HABBIKOB U (WJIM) ONBITA J1eATeJIbHOCTH, XapaAKTEePHU3YIIUX 3TANbl (JOPMHUPOBAHUA
KOMIIeTEeHIIU M.

C uenpl0 omnpeneneHuss YpPOBHA OBJQJACHUS KOMIETEHUUSIMH, 3aKpPEIUICHHBIMU 34
JUCHUIUIMHOM, B 3aJlaHHbIE NPENoAaBaTesieM CPOKH MPOBOAMUTCS TEKYUIUHA M MPOMENKYTOUHBIN
KOHTpPOJIb 3HAHWUW, YMEHUH U HABBIKOB KaXXIOTO oOywaromierocs. Bce BUIBI TEKyHIEro KOHTPOIS
OCYIIECTBIISIFOTCS HA MPAKTUYECKUX 3aHATHAX. VICKITIOUEHHE COCTaBISE€T YCTHBIM OMpPOC, KOTOPBIN
MOXET MPOBOJUTHCS B Hayayle WM KOHIIE JEKUUU B TeueHue 15-20 MUH. C LENbI0 3aKperieHHs

3HAaHUH TEPMHUHOJIOTUHN IO JUCHHUITIINHE. HpI/I OILICHKE KOMHeTeHHI/Iﬁ IMPUHHUMACTCSA BO BHUMAHUC
20



¢dopmupoBaHue MpohecCHOHATLHOTO MHUPOBO33PEHHS, OMPEACICHHOTO YPOBHS BKIIOUEHHOCTH B
3aHATUS, peIIEKCUBHBIC HABBIKY, BJIQJICHUE U3y4aeMbIM MaTEPHAIIOM.

[Iponetypa orieHUBaHUSI KOMIIETCHIIMN 00yJalOIUXCs OCHOBaHA Ha CIEAYIOIUX CTaHJapTax:

1. IleppoaAMYHOCTH TPOBEJCHUSI OLICHKH.

2. MHOrocTyneHyaToCTh: OLEHKa (KaK MpenojaBaTesieM, TaK U 00yJarolMMKCs TPYIIIbI) U
CaMOOLIeHKa oOydarouierocs, OOCYXICHHE pe3yJbTaTOB M KOMIUIEKC Mep IO YCTPAaHEHMIO
HEJ0CTaTKOB.

3. EnuHCTBO MCHONB3yeMOW TEXHOJOIMU JUIsl BCEX OOYYarOLUXCs, BBINOJIHEHUE YCIOBUN
COIIOCTAaBUMOCTH PE3YJIbTaTOB OLICHUBAHMUSI.

4. CobnroneHue 1nocie10BaTeIbHOCTH IPOBEACHUS OLIEHKH.

Texkymas arrecrtanus 00y4arouuxcs.

Texymas arrecrammst oOy4aroniuxcs mo aucuuiuinHe «KoH(IUKTOmOrHs» MPOBOIUTCS B
COOTBETCTBUM C JIOKaJIbHbIMU HopMatuBHbIMH akTamu OAHO BO MIICY wu sBusercs
00s13aTEeNIbHOM.

Texymas arrectauuss mo AucUUIUIMHE «MapKeTHHI» HpoBOAMTCA B (OpMe ormpoca WU
TECTUPOBAHUS M KOHTPOJBHBIX MEPOINPHUATHA 10 OICHUBAHWIO (DAKTHUECKUX PE3yIhTaTOB
oOyueHus: 00y4YaroIUXCsl U OCYIIECTBIISIETCS IPEToAaBaTeeM JUCIUILTHHBIL.

OObeKTaMu OIEHUBAHMS BBICTYIIAIOT:

1. ydeOHas IUCHUIUIMHA (aKTHBHOCTh HA 3aHSATHUSAX, CBOEBPEMEHHOCTH BBHINOJHEHUS
Pa3IMYHBIX BUIOB 3aJaHUH, TOCEIAEMOCTb BCEX BUOB 3aHSATHIH 10 aTTECTyeMOW AUCIHUIUINHE);

2. CTENEeHb YCBOCHHS TEOPETHUECKUX 3HAHUI B KQUECTBE «KIIIOUYCH aHATIH3a»;

3. YPOBEHb OBJAJCHHUS NPAKTUYCCKUMH YMEHUSMH M HaBBIKAMU II0 BCEM BHJaM
yueOHOU padoThI;

4. pe3yabTaThl CaMOCTOSITENFHONW palboThl (M3y4YeHHWE KHUT M3 CHHCKa OCHOBHOH M

JIOTIOJTHUTEIBHON JIUTEPATYPHI).

AKTHUBHOCTh OOydYaromierocs Ha 3aHATHUAX OIICHUBAETCA HAa OCHOBE BBITIOJIHEHHBIX
oOyuaromumcs paboT U 3aJJaHHi, IPeTyCMOTPEHHBIX JaHHOU paboyeil MporpaMMoil TUCIUTUIHHEI.

Kpome Toro, omeHuBaHHE OOYYarOIIErocs IPOBOJUTCS Ha TEKyIMEM KOHTPOJIC 10
muctumiuHe. OleHnBaHne 00yJaroierocsi Ha KOHTPOJIBHON HeJelne MPOBOANTCS MpernogaBaTesieM
HE3aBHUCHUMO OT HAJIMYUS UM OTCYTCTBHUSA 00ydaromerocs (Mo yBaXUTEIbHOM WM HEYBAKUTEIBLHOMN
npuunHe) Ha 3aHiITHH. OIIEHKa HOCUT KOMIUIEKCHBIM XapakTep M YYHUTBIBACT JOCTHUKEHUS
00ydJaromierocs o OCHOBHBIM KOMITOHEHTaM Y4€OHOT0 MpoIiecca 3a TEKYIIUI EPUOI.

OnenuBanue 0O0yYaromIerocss HOCUT KOMIUIEKCHBIM XapakTep W YYUTHIBAET JOCTHIKCHHUS
oOydJaromerocss Mo OCHOBHBIM KOMIIOHEHTaM Y4eOHOTO IpoIrecca 3a TEKYIIUWA TMepuoa ¢
BBICTABJIEHUEM OIIEHOK B BEJIOMOCTH.

IIpomexyTouyHas aTTecTanMsA 00y4AIOIINXCH.

[Ipomexxyrounast arrecramusi oOydaromuxcs 1o aucuumuiiae  «KoudaukTomorusy
IIPOBOAMTCS B COOTBETCTBUU C JIOKadbHbIMH HopMaTuBHBIMH akTamu OAHO BO «MIICY» nu
ABJIsIETCS 0053aTENbHOI.

[Ipomexxyrounass arrectauus 1o jauctumianHe «KnHQIUKTONOrMS» NPOBOAUTCA B
COOTBETCTBUM C Y4eOHBIM IJIaHOM Ha 2 Kypce, B 4 cemecTpe Mg o4yHOM (opMbl 0OyueHus, B 4
ceMecTpe 2 Kypca JUIs OYHO-3a04HOM M 4 cemecTpe 2 Kypca 3aoyHOU (hopM oOyueHHs B BUjE
HK3aMeHa B MEPHO/] 3a4€THO-3K3aMEHAI[MOHHOM CecCUU B COOTBETCTBUH C IPapUKOM MPOBEIEHUSI.

OOyuarommecss JTOMYCKAlOTCS K 5K3aMEHYy IO JUCHUIUIMHE B CIIydae BBINOJIHEHUS UM
y4eOHOro MjaHa Mo AUCLIUILIMHE: BBHIIOJHEHHUS BCEX 3aJaHUN U MEPOIPHUITHH, PeTyCMOTPEHHBIX
IIPOrpaMMOil TUCIUIUINHBI.

OneHka 3HaHUN 00yYaromerocs Ha SK3aMeHe ONPEENsIeTCs ero y4eOHbBIMU JOCTUKEHUSIMU B
CEMECTPOBBIN NIEPUOA U PE3YJIbTATAMH TEKYIIETO KOHTPOJIS 3HAHNUI U BBIIIOJIHEHUEM UM 3aJaHUH.
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3HaHWS yMEHUS, HaBBIKM OOYyYarOMIerocsi Ha 9JK3aMEHE OIICHHBAIOTCS KAaK: «OTIHUYHO,
«XOpOILIOY, «YAOBIECTBOPUTEIBHO», «HEYAOBIECTBOPUTEIHHOY.

OCHOBOI 17151 OTpeieTIeHNs] OLEHKHU CIYXXKUT YPOBEHb YCBOSHHs 00y4arolUMUCS MaTepuaa,
MPEAYCMOTPEHHOTO TaHHOW pabodeil mporpaMMoi.

7. IlepeyeHb OCHOBHOM M JOINOJHHUTEJILHOW y4eOHOI JHMTEpPaTypbl, HEOOXOAMMON ISt
OCBOECHUSI JUCIHUIJIMHBI

a) OCHOBHAasl y4eOHas JuTeparypa:

l. KoHdpnukTonorma : yy4yebHMK ana  CTydeHTOB By30B, oOOyyalowuxcs Mo
crneumanbHOCTAM 3KOHOMUKU M YNpaBfeHnsa n ryMaHuTapHO-coumanbHbiM creumnansHocTaMm /
B. IN. PatHukos, W. K. BaTypuH, B. ®. lony6b [1 gp.] ; noa pepakumen B. . PaTtHukoB. — 3-e
n3g. — Mockea : FOHUTU-DAHA, 2017. — 543 c. — ISBN 978-5-238-02174-4. — TekcT :

9ANeKTpoHHbIN // Ludposon obpasosaTtenbHbin pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/71180.html
2. Pasomasosa, A. J1. KoHdnuktonorus : yuebHoe nocobue / A. J1. PasomasoBa. —

INvneuk : Jlnneuknn rocyaapCTBEHHbIN TexHuyeckun yHueepcutet, AbC ACB, 2022. — 65 c.
— ISBN 978-5-00175-116-8. — TekcT : anekTpoHHbil // LindpoBor obpasoBaTenbHbIN pecypc
IPR SMART : [canT]. — URL.: https://www.iprbookshop.ru/128712.html

3. LWapkos, ®. N. Obwasa koHpnukTonorus : yd4ebHuk ona Gakanaspo / @. WU.
LWapkos, B. N. CnepaHckun ; nog pegakunen ®. M. WWapkosa. — 2-e n3a. — Mocksa : [Jawikos
n K, 2020. — 238 c. — ISBN 978-5-394-03585-2. — TekcT : anekTpoHHbin // Lindposon
obpasoBaTenbHbIN pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/110957.html

0) JomoIHUTeIbHAsS YUueOHas IuTeparypa:

1. CemeHoB, B. A. KoHdnukrtonornsa : yyebHoe nocobue / B. A. CemeHoB. —
Mockea : Am n Ap Megua, 2021. — 383 c. — ISBN 978-5-4497-0951-6. — TekcT :
anekTpoHHbIn /I UndpoBon obpasoBatensvHbin pecypc IPR SMART : [cant]. — URL:
https://www.iprbookshop.ru/102329.htmi

2. Kavanos, J1. K. KoHdnukronoruns : yyebHoe nocobue ana CroO / J1. K. Kayanos,
M. A. JlorytoBa. — Capatos : NpocobpasosaHue, 2021. — 160 c. — ISBN 978-5-4488-1180-
7. — TekcT : anekTpoHHbIn // LindpoBon obpasoBaTtenbHbii pecypc IPR SMART : [canT]. —
URL: https://www.iprbookshop.ru/106621.html

3. Kauanos, J1. K. KoHdnukronorus : yyebHoe nocobue / J1. K. Kauyanos, M. A.
NorytoBa. — Hosocubupck : Cbrpcknin rocyaapCTBEHHbIN YHUBEPCUTET TENEKOMMYHUKaLUA
n nHgpopmatukn, 2020. — 162 c. — TeKcT : anekTpoHHbIN // LindpoBon obpasoBaTenbHbIN

pecypc IPR SMART : [canT]. — URL: https://www.iprbookshop.ru/102123.html

8. MeToanuyecKkue YKazaHus 1J1s1 oﬁyqamumxca 10 OCBOCHMI0 JUCHMITJIMHbI

Bua nesaTeIbHOCTH MeToanyecKue yKa3aHusl 10 OPraHu3aluM JesiTeJIbHOCTH CTYIeHTa

Jlexus Hanucanne xoHcnekTa JEKIMHA: KPaTKO, CXEMAaTHYHO, MOCJIEI0BATEIBHO
(MKcUpoBaTH  OCHOBHBIE  IIOJIOKEHHUS, BBIBOABI, (OPMYIHPOBKH,
0000MIeHNsT; MMOMeYaTh BaXXHBIE MBICIH, BBIIEIATH KIIIOUEBBIE CIIOBA,
TepMHHBI. [IpoBepka TEpMHHOB, MOHITHH C MOMOIIBIO SHIUKIONEANH,
CIIOBapel, CIPABOYHMKOB C BBINHMCHIBAHMEM TOJIKOBAHUI B TETPajb.
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OO003HaUUTh BOMPOCHI, TEPMHUHBI, MaTephall, KOTOPBIA BBI3BIBACT
TPYJHOCTH, TIOMETHTHh W TIONBITATHCS HAWTH OTBET B PEKOMCHIYEMOWM
muteparype. Ecim  caMocTosiTeNnbHO HeE yhaercs pazo0parbes B
MaTtepuane, HeoOXoauMo cQOpMyITHpOBaTH  BONpPOC H  3a]aTh
MPernoAaBaTe0 Ha KOHCYJIbTAIMY, Ha TPAKTHYECKOM 3aHSTHH.

HpaKTI/I‘{eCKI/IC 3aHATHUA

[IpopaboTka paboueil mporpamMmsl, yaenss 0co00e BHHUMaHHE LEISIM H
3ajadaM, CTPYKTYpE U COIEp)KaHUIO AUCUMIUIMHBL. KoHcIeKkTHpoBaHue
HUCTOYHUKOB. PaboTa ¢ KOHCHIEKTOM JEKLUWH, MOArOTOBKAa OTBETOB K
KOHTPOJIBHBIM ~ BONPOCAaM, IPOCMOTP PEKOMEHIYEMOW JINTepaTyphl,
pabora c Ttekcrom. llpociaymmBanme aynno- W BHAEO3aMHCEH IO
3aJaHHOM TeMe, pELICHHEe pacdeTHO-TpapuUecKux 3aJaHui, pEeLICHue
3aJ1a4 110 alITOPUTMY U JIp.

WHauBuyabHbIC
3aIaHAs

3HAKOMCTBO C OCHOBHOM U JIOTIOJHMTEIBHON JUTEpaTypod, BKIIOYas
CIPaBOYHbBIE W3JAHUS, 3apYOEkKHBIC HCTOYHUKH, KOHCIIEKT OCHOBHBIX
MIOJIOXKEHUH, TEPMUHOB, CBEIEHHH, TPeOyrOIMXCs IJIs 3alIOMHUHAHUS U
SIBIIAIOIIMXCS OCHOBOMNONararolmuMu B 3Toil  Teme. CocraBieHue
AHHOTALMH K IPOYHUTAHHBIM JINTEPATYPHBIM HCTOYHHUKAM H IP.

CamocrosTenpHast
paborta

CamocTtosiTenbHass paboTa MPOBOAUTCA C TIENBIO: CHCTEMaTH3alluu U
3aKpeIyIeHns TOJyYEHHBIX TEOPETHMYECKUX 3HAaHUM U MPaKTUYECKUX
YMEHUI O00ydYalomuxcsi; YriyOJeHUs: M PpacIIMPeHHUs] TEOPEeTHYECKHX
3HAHUHU CTYACHTOB; (GOPMHUPOBAHUS YMEHHI NCTIOIB30BaTh HOPMAaTHUBHYIO,
MIPaBOBYIO, CIPAaBOYHYIO JOKYMEHTAIMIO, YYEOHYI0 U CIEIHaIbHYIO
JUTEpaTypy; Pa3BUTHs IO3HABATEILHBIX CIHOCOOHOCTEH M AKTUBHOCTH

0o0yJaromuxcsi:  TBOPYECKOW  MHHUIMATHBBI,  CAMOCTOSITEIBbHOCTH,
OTBETCTBEHHOCTH, OpPTaHN30BaHHOCTH; ¢dbopmMupoBaHue
CaMOCTOSITEIbHOCTH ~ MBIIIJICHUS, CIOCOOHOCTE K  CaMOpPa3BHUTHIO,
COBEpIICHCTBOBaHUIO u caMOOpraHHu3alliy; (dhopmMupOoBaHUSI

mpo)eCCUOHANBHBIX ~ KOMIIETCHLIMH; Pa3sBUTHIO  HMCCIEIOBATENBCKUX
yMeHuil oOyyaromuxcs. QOpMBI W BHIBI CAMOCTOSITENBHOW DPabOTHI:
YTEHUE OCHOBHOW M JIOMOJIHUTENBHOM JIUTEpPaTypbl — CaMOCTOATEIbHOE
H3yYeHHE MaTepHajga 10 PEeKOMEHIYyEeMBbIM JHUTEPaTYPHBIM HCTOYHHUKAM;
pabota ¢ OHWOJIMOTEYHHIM KATAJIOTOM, CaMOCTOSTENBHBIA MOI00D
HEOOXOJIMMOH JInTeparypsl; paboTa co CIOBapeM, CIPaBOYHUKOM; TIOUCK
HeoOxoauMor uH(pOpManuu B ceTd VIHTEpHET, KOHCIEKTHPOBAHHE
HUCTOYHUKOB; pedepupoBaHHE HCTOYHUKOB; COCTABICHHWE AHHOTALUU K
MPOYMUTAHHBIM JINTEPATYPHBIM HMCTOYHHKAM; COCTaBJICHHE DPELEH3UH W
OT3BIBOB Ha MPOYMUTAHHBIA MaTepHaj; cocTaBiieHHe 0030pa myOmukarui
[0 TEME; COCTaBJICHHWE M pa3padOTKa TEPMHHOJOIHMYECKOTO CIIOBaps;
COCTaBJIEHHE XPOHOJOIMYECKOH TabmuIbl; cocraBieHue Oubmmorpaduu
(bubnmmorpaduueckoil KapTOTEKH); MOATOTOBKA K Pa3lU4HBIM (opmam
TEKyLIe W MPOMEXYTOYHOH arrectauu (K TECTUPOBAHUIO, 3a4ETy);
BBIMIOJIHEHWE  JOMAIIHUX KOHTPOJBHBIX paldoT; CcaMOCTOSTENbHOE
BBIMTOJIHEHHE TIPAKTHYECKHUX 33JJaHUi PENPOJYKTUBHOTO THUIA (OTBETHI Ha
BOMPOCHI, TECTHI; BBINIOJHEHHE TBOPUYECKHX 3ajaHuii). TexHomorus
OpraHu3allid  CAMOCTOSTEJIbHOW PabOThl  OOYYAIOIIMXCSl  BKIIIOYAET
WCTONB30BaHNEe  WHPOPMAIMOHHBIX W MaTepPHATBHO-TEXHHUUECKUX
pecypcoB 00pa3oBaTEIBLHOTO YUPESKACHUS: OMOIMOTEKY C UYHUTAITHHBIM
3aJI0M, YKOMIUICKTOBAaHHYI0O B COOTBETCTBMM C CYIIECTBYIOLIMMH
HOpMaMH;  y4yeOHO-MeTOIM4YecKyro  0a3y  y4eOHbIX  KaOWHETOB,
nabopatopuii © 3ama  KoAW(QUKAIMK, KOMIBIOTEPHBIE KJIACCHI C
BO3MOXHOCTBIO PabOThl B ceT WHTepHeT; ayauTopuu (KJIacchl) IS
KOHCYJIbTAIIHOHHOM [IESITEIbHOCTH; y4eOHYI0 M y4eOHO-METOAMYECKYIO
JTUTEpaTypy,  pa3paboOTaHHYlO €  Y4eTOM  YBEJIWYEHHUS  JIOJH
CaMOCTOSITEIIbHOM  pabOTBhl  CTY/IGHTOB, M WHBIC METOINYECKHE
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MaTtepuanbl. [lepen BBIOTHEHWEM OOYYAIONIMMUCS BHEAYJIMTOPHON
CaMOCTOSITETFHON pa0OThI MPEIOJIABATENb MPOBOIUT KOHCYJIHTHPOBAHUC
MO BBINIOJHEHUIO 3aJaHus, KOTOPHIA BKJIIOYAET IENb 3aJaHus, €ro
COJIep)KaHUs, CPOKH BBITIONIHEHUSI, OPHEHTHPOBOYHBIH 00BEM paboTEHI,
OCHOBHBIC TPEeOOBaHUS K pe3yjbTaTaM pa0OThI, KPUTEPUHU OICHKU. Bo
BpEeMs BBITIOJHEHHS OOYYAIONIUMUECS BHEAYJTUTOPHON CaMOCTOSTEILHOM
paboThl W TpU HEOOXOJAMMOCTH MPEMOJaBaTeb MOMKET IPOBOJIUTH
VHAWBUIYAILHBIC U TPYIIOBbIC KOHCYIbTaIi. CaMOCTOsATEIbHAs paboTa
MOJKET OCYIIECTBIIATHCS HHIUBUAYAIBHO WM TPYIIIaMU O0YJarOIIUXCS B
3aBUCUMOCTH OT IIEJIH, 00beMa, KOHKPETHOW TEMATUKH CaMOCTOSTEILHON
paboThI, YPOBHS CIIOKHOCTH, YPOBHS yMeHUiIl oOy4aromuxcs. KoHTponb
CaMOCTOSITeIILHON pabOThI MTPEIyCMATPHBACT:
® COOTHECCHHE COJICPKAaHUS KOHTPOJSI C UEIsIMH  OOydYeHUs,
00BEKTUBHOCTH KOHTPOJIS;
® BaJIMJIHOCTh KOHTPOJIS (COOTBETCTBHE TMPEABABISCMBIX 3aJaHUMN
TOMY, 4TO MPEIIOIAraeTCs IPOBEPHUTH);
o ju(depeHIan0 KOHTPOIbHO-U3MEPUTEILHBIX MAaTEPHATIOB.
®DopMBI KOHTPOJISL CAMOCTOSATEIBHOM pabOTHI:
® TIPOCMOTP M MPOBEPKA BBIMOIHEHHUS CAMOCTOSTEIBHON pabOThI
Mpero/iaBaTeieM;
e OpraHM3aius CaMOIIPOBEPKH,
® B3aUMMOIIPOBCPKHU BBIITOJHCHHOI'O 3alaHWd B I'PYIIIIC, O6CY)KI[CHI/IC
Pe3yJIbTATOB BBITOJHEHHOW paOOTHI HA 3aHSTHY;
® TIPOBEJCHHE MMUCbMEHHOTO OIPOCa;
® TIPOBEJICHUE YCTHOTO OMpPOCa;
e oOpraHu3anus ¥ MPOBEICHHE WHIWBUIYATHHOTO cOOCCEeOBAHUS;
OpraHM3aIys U IPOBEACHUE COOCCEI0BAHNUS C TPYIIION;
® 3aIMTa OTYETOB O MPOJCIAHHON padoTe.

Ormpoc

Omnpoc - 3TO CpeACcTBO KOHTPOJIS, OPraHM30BAaHHOE KaK CIelUalbHas
Oecema mpemomaBarenst ¢ OOydJaloOmUMCS Ha TEMBI, CBS3aHHBIE C
n3y4aeMoOl IUCHHUIUIMHON, M pacCUMTaHHOE Ha BBIABICHHE OOBeMa
3HaHUH TI0 OMNpeJeiecHHOMY pa3lieny, TeMe, TpodiemMe H  T.II.
[IpobnemaTuka, BBIHOCHMAsi Ha ONPOC OMNpelelieHa B 3aJaHHsiX JUIs
CaMOCTOSTEIbHON paboThl 00YYArOLIETOCs, a TAK)KE MOYKET ONPEIeIIAThHCS
mpernojiaBareneM, BeAYIIUM CEMHWHAapCKHe 3aHaTus. Bo  Bpewms
MPOBEJICHUSI Onpoca OOYyYarOIIUICS JOJDKEH YMETh OOCYAWTH C
NPENo/IaBaTeNIeM COOTBETCTBYIOIIYIO MMPOOJIEMATHKY Ha YPOBHE JIMAJIOTA.

Komnoksuym

Kommoksuym (ot nmatuackoro colloquium — pasroBop, Oecena) — ofgHa U3
dopMm yueOHBIX 3aHATHH, Oecela TpemogaBaTeNss C YYalIUMHUCS Ha
ONpe/CIeHHYI0 TeMy u3 yueOHoi mnporpammbel. llens mnposeneHus
KOJUIOKBUYMa COCTOMT B BBISICHEHUM YpPOBHS 3HAHUH, MOJYYEHHBIX
yYaliuMHucsd B pe3yiabTaTe MpPOCIYIIMBAaHUS  JIEKIUM, TOCEIIeHUs
CEMHHApOB, a TaKXkKe B pe3yJbTaTe CaMOCTOSTEIBLHOIO HU3yYeHUS
Marepuana. B paMkax nocTaBleHHOH 1I€JIM PEIIAOTCs CAEAYIOIINE 3a1a4u:
® BBIICHEHHE KauecTBa W CTENEHM IIOHUMaHHS YYalluMHUCS
JIEKIIMOHHOTO MaTepuarna;
® Da3BUTHE U 3aKPEIUICHUE HABBIKOB BBIPAXKECHHS YUYAIIMMUCA CBOMX
MBICJICH;
® pacCIIMPEHHE BapUAHTOB CaMOCTOATEJIBHOW IieJIeHANPaBIEHHOMN
MTOATOTOBKHU yYallluXcs;
® Da3BUTHE HABBIKOB OOOOIIEHHWS PA3IWYHBIX JIATEPATYPHBIX
HMCTOYHUKOB;
® IIPEJOCTaBIEHHE BO3MOYXKHOCTH YYaIIMMCS COIMOCTaBISTh PAa3HbIE
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TOYKH 3PEHHsI [10 PacCMaTpUBaeMOMYy BOIIPOCY.
B pesynprare mpoBeaeHUs KOJUIOKBUYMa IpeNojaBaTeib JOJDKEH HMETh
IpeCTaBICHHUE:
® 0 Ka4ecTBE JEKIMOHHOTO MaTepHana;
® O CHJIBHBIX U CIa0BIX CTOPOHAX CBOCH METOIMKHU YTCHHUS JICKIIHUA;
® O CHIBHBIX M CJIA0BIX CTOPOHAX CBOEH METOIWKH IPOBEACHUS
CEeMUHAPCKUX 3aHSATHH;
00 ypOBHE CaMOCTOSITETFHON PaOOTHI YUAIIIXCS;
00 yMeHHH 00y4aromuxcs BECTH TUCKYCCHIO M JIOKAa3bIBaTh CBOIO
TOYKY 3PCHUS;
® O CTEIICHH APYIUPOBAHHOCTH yUaIUXCS;
0 CTENEHU MHIUBHIYaJIbHOTO OCBOEHHS MaTepuala KOHKPETHBIMU
00yJarOIUMHCS.
B pesynpraTe mpoBeaeHUs KOJUIOKBHyMa OOYyYaroIIMICS OOJDKEH HMMETh
npeCcTaBICHHUE:
e 00 ypOBHE CBOMX 3HAaHHH II0 pPaccMaTpPUBAaEMbIM BOIIPOCaM B
COOTBETCTBHHU C TPeOOBAaHUAMHM MPEMOAaBaTeNs] U OTHOCHTEIHLHO
IOPYTUX CTYyIEHTOB IPYIIIIBI;
® 0 HeJoCTaTKax caMOCTOSTENFHON MPOPabOTKU MaTepraa;
® 0 CBOEM YMCHHUH HM3JIaraTh MaTepHal;
® O CBOEM YMCHHU BCCTH JUCKYCCHIO W OOKa3bIBATbH CBOIO TOYKY
3pCHHUS.
B 3aBucumocTH OT cTeneHu MOATOTOBKU T'PYIIILI MOKHO HCIIOJIB30BATH
pasHble TOAXOIAbl K MPOBEICHHIO KOJUIOKBHMyMa. B ciyuae, ecnu
OONBLIMHCTBO TPYIIBI ¢ TPYAOM BOCIPHHHMMAET COACp)KaHUE JIEKUUH U Ha
NPaKTUYECKUX 3aHITUSAX JEMOHCTPUPYET HEIOCTaTOYHYIO CHOCOOHOCTD
AKTUBHO OIICPUPOBATH CO CMBICJIOBBIMU CAWMHUIIAMU H TepMHHOHOFHCﬁ
Kypca, TO KOJUIOKBUYM MOXHO pa3fenuts Ha 1Be vactu. CHauana
NpernojaBareNnb u3jiaraetT 0a30Bble MOHITHS, COAEPIKAIUECS B MPOrpaMMe.
OT0 MOMKHO 3aHATH HE Oojiee YyeTBepTH 3aHATHsA. OcTalbHBIE TPU YETBEPTH
HEOOXOIUMO TOCBSTUTh AMCKYCCHH, B XOI€ KOTOpoil oOyuarommecs
JOJDKHBL YOETUTHCS U, TJIaBHOE, YOSIUTh APYT Apyra B 0OOCHOBAaHHOCTU H
JIOKa3aTeIbHOCTH IOMYYEHHOT'O BHUJIEHHSI BOMPOCA U €r0 COOTBETCTBHSI
peanbHOl mpakTHke. Eciam ke mpernongaBarens HMeeT JAelo ¢ Oonee
MOJTrOTOBJIIEHHOH, CaMOCTOSTENIFHO IyMAlOIIed M aKTHBHO YCBaWBAaIOLIEH
CMBICIIOBBIE  €JMHHUIIBI W TEPMUHOJIOTHIO Kypca ayJuTOpUeu, TO
KOJUIOKBUYM HEOOXOJMMO TPOBECTH TaK, 4YTOObI camu oOOydaromuecs
chOpMyNUpOBIN M3JIOKEHHbIE B MPOrpaMMe MOHSATHs, BBICKA3aIH
HECOBIIaJAarOMIME€ TOYKU 3PCHHUA WU IMPUBCIN IMPAKTHYCCKHUE ITPUMEPLI. 3a
NpernojaBaTeneM ocTaeTcs poiib MojiepaTopa (BEAYIIEro JUCKYCCHH),
KOTOPbIi B KOHLE <«IHIIB» CYMMHPYET COBMECTHO IIOJIyYCHHBIC
PE3yIbTATHL

TectupoBanue

KoHTponb B BHJIE TECTOB MOXKET HCIIONB30BATECS IOCIE H3Y4YCHUS
KaXI0l TeMbl Kypca. WTOroBoe TeCcTMpOBaHHME MOXHO IIPOBOAMTH B
thopme:
® KOMITBIOTEPHOTO TECTUPOBAHUS, T.€. KOMIIBIOTEP MPOHU3BOJIBHO
BBIOMpPAaET BOMPOCHI U3 0a3bl JAHHBIX 110 CTETIEHH CII0XKHOCTH;
® TMCHMEHHBIX OTBETOB, T.€. NPENOAaBaTeNlb 3aJacT BOIPOC M AAET
HECKOJIBKO BapHAHTOB OTBETA, a OOYYArONIMHCS Ha OTAEIHHOM
JUCTE  3aluCBhIBAET  HOMepa  BONPOCOB M HOMepa
COOTBETCTBYIOIINX OTBETOB.
Hdnst nocTikeHus OOJNbINEH JOCTOBEPHOCTH PE3yJIbTaTOB TECTUPOBAHUS
CJIEAYET CTPOUTH TEKCT TaK, YTOObI y oOyyaronmxcs 0bu1o He Oosee 40 —
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50 cekyHm uUIsI OTBETa Ha OXWH BOMPOC. MTOTOBBIA TECT IOIIKEH
BKJIIOYaTh HE MeHee 60 BOMPOCOB MO BCeMy Kypcy. 3HAUHT, UTOTOBOE
TEeCTHpOBaHHWE  3aiiMeT 1enoe 3aHarue. OIleHKa  pe3yabTaToB
TECTHUPOBAHHS MOXKET IPOBOJUTHCS IBYMsI CITOCOOAMH:

1) mo 5-OGamnbHOW cHCTEMe, KOTrJa OTBETHl CTYICHTOB OLEHHBAIOTCS
CIICAYIOIIAM 00pa3oM:

- «oTmgHOY» — 601ee 80% OTBETOB PaBUIIHHEIE;

- «xopomio» — 6onee 65% O0TBETOB NPaBUIILHbIE;

- «YAOBJIETBOPHUTEIBLHO» — O0nee 50% OTBETOB MpaBUIIbHEIE.
OOyuaromuecsi, KOTOphIE€ MTPaBHIBHO OTBEeTWIM MeHee deM Ha 70%
BOIIPOCOB, JIOJDKHBI B TOCJIENYIOIIEM IepecnaTh TecT. llpm 3ToM
HE00XO0IMMO TPOKOHTPOIMPOBATH, YTOOBI BApUAHT TecTa ObLI APYTOM;

2) Mo cucTeMe 3aueT-He3adyeT, KOra s 3a4eTa 10 JaHHOW JAMCIHILIINHE
JIOCTATOYHO MPaBHIBHO OTBETUTH Oostee ueM Ha 70% BOIIPOCOB.

IToaroroBka k [Ipy moaroToBKe K SK3aMEHy HEOOXOIUMO OpPUEHTUPOBATHCS Ha
3K3aMEHy KOHCHEKTH! JIEKIUH, peKoMeHAyeMyro aureparypy u np. OcHOBHoe B
MOJrOTOBKE K CIade 3K3aMEHy M0 IUCHUIUIMHE «MapKeTHHI» — 3TO

[IOBTOPEHHE BCEr0 MaTepHana AMCLUIUIMHBL, 110 KOTOPOMY HE0O0XOIUMO
c/aBaTh 9Kk3aMeH. [Ipy moAroToBKe K cade 3K3aMeHa 00yYaroIUics BECh
00beM pPabOThI HOJIKEH PACIPEAEISTE PABHOMEPHO 110 JHSM, OTBEICHHBIM
IUIs1 HOATOTOBKH K 3K3aMEeHY, KOHTPOJIMPOBATh KaXK/bIi ICHb BHIIIOJIHEHNE
HameueHHOW pabothl. [loAroroBka K 3K3aMeHy BKJIIOYAaeT B cels Tpu
JTana:
® caMocCTOsITeNbHas paboTa B TEUEHUE CEMECTPA;
® HEMOCPEICTBEHHAas TOATOTOBKA B JHH, MPEALIECTBYIONIUE
9K3aMeHy 110 TeMaM Kypca;
e TIOATOTOBKA K OTBETY Ha 3aJaHus, colepxaluecs B Ouierax
(Tecrax) sK3aMeHa.
Hns  ycnemHoM coaud  3K3aMeHa 10 JUCHMIUIMHE  «MapKeTHHI»
o0yyJaronyecs A0JDKHBI IPUHUMATh BO BHUMaHHE, YTO:
® BCC OCHOBHBIE BOIIPOCHI, YKa3aHHbIE B paboueil mporpamme, HyKHO
3HATh, IOHUMATh UX CMBICI U YMETh €0 Pa3bsICHUTD;
® yKa3aHHbIE B paboueii porpaMme (bopmupyembie
npodecCHOHANbHBIE KOMIIETCHIIMM B  pe3yJbTaTe OCBOCHHUS
JUCIUTUTMHBI IOJDKHBI OBITh TIPOJIEMOHCTPUPOBAHBI CTYICHTOM;
® CEMUHApPCKHUE 3aHATHUS CIIOCOOCTBYIOT MOJTY4YEHUIO OoJiee BHICOKOTO
YPOBHSI 3HaHWU M, KaK CJeICTBHE, Oojiee BBICOKOW OIEHKE Ha
JK3aMEHE;
® TOTOBHUTHCS K DK3aMEHY HEOOXOAMMO HaUMHATh C NEPBOU JIEKINHU
MIEpPBOr0 CEMHUHApA.

9. Onucanue MaTepUaIbHO-TEXHHYECKOH 0a3bl, He0OXOAMMON IJsl OCYyLIeCTBJICHHS
00pa30BaTeIbHOIO NMPOLECCa MO JUCHHUIINHE

YyeOHass aynuTopus [UIsi TPOBEICHHS JICKIIMOHHBIX 3aHSITUN, MPAKTHUYECKUX 3aHATUH,
MPOBEJICHUS 3aHATHA CEMHHAPCKOTO THUIIA, TPYMIOBBIX M WHIAWNBUAYAIBHBIX KOHCYJIBTAIIHM,
TEKYIIIETO KOHTPOJIS ¥ MPOMEKYTOYHON aTTeCcTallun

(aymuropust 304)

OcHamienue:

Dkpad 0oibIIOro pazmepa — 1 mrT.

[lepcoHanbHBIE KOMMBIOTEp C mepudepreil W BBIXOJOM B HHTEpPHET  (JUIICH3MOHHOE
MpOrpaMMHOE OOecIieueHre, 00pa30BaTEIbHBIA KOHTEHT, CHCTEMa 3allUThl OT BPEAOHOCHOMN
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uH(pOpMaInY, aBTOMAaTU3UPOBaHHAas HH(POpMAIIMOHHO-O0nbmoreunas cucrema (AUBC) — 16 mt.

Tpubyna — 1 mr.

Cron yyeHU4ecKuid OAHOMECTHBIN — 16 1mIT.

Cron yuennyeckuit — 11 mr.

Cryn yuenuueckuid — 40 mir.

Ikad 3aKpbITHINM 1151 XpaHeHUs yueOHOro 000pyaoBaHus — 1 mrT.

MenoBas gocka — 1 mir.

10. Ilepeyenbr MH(OPMANUOHHBIX TEXHOJOIMH, MCIOJb3yeMbIX NMPH OCYLIECTBJICHUU
o0pa3oBaTeIbHOr0 IpoLecca MO0 AUCHHUIVINHE, B TOM YHCJIe KOMILUIEKT JIMIEH3HOHHOIO
NMPOrpaMMHOI0  olecrne4yeHHsl, JJIEKTPOHHO-OMOJIMOTEYHbIE CHCTEMbI, COBPeMEHHbIE
npogeccuoHabHbIe 0a3bl JAHHBIX M HHGOPMAIMOHHBIE CIIPABOYHBIE CHCTEMbI

Obyuaromuecs obecrieyeHbl TOCTYIOM K AJIEKTPOHHOW HMH(OpMalMOHHO-00pa30BaTEIbHON
cpene YHuUBepcUTETa M3 JOO0H TOYKH, B KOTOPOW MMeeTcs JOCTym K cetd «MHTepHeT», Kak Ha
TEPPUTOPUU OPraHU3ALMH, TAK U BHE €€.

10.1 JInueH3MOHHOE IPOrPaMMHoOe o0ecrneyeHme:

Omneparmonnas cucremMa Microsoft Windows XP Professional Russian — OEM-nunien3un
(OCTaBIISIFOTCSL B COCTaBE TOTOBOI'O KOMITHIOTEPA);
Omneparmonnast cucremMa Microsoft Windows 7 Professional — OEM-nuneH3un
(OCTaBIISIFOTCSL B COCTaBE TOTOBOI'O KOMITHIOTEPA);
1. OmneparmonHas cucrema Microsoft Windows 10 — OEM-nuiien3un (MocTaBistoTCs

B COCTaBe rOTOBOTO KOMITbIOTEpa) M 110 toroBopy Ne 2/11/2016-1546 ot 02.11.2016r.
2. [Iporpammusbiii maker Microsoft Office 2007 — nunenszus Ne 45829385 ot
26.08.2009

3. [Iporpammusiii maket Microsoft Office 2010 Professional — nunensust Ne 48234688
ot 16.03.2011

4. [Iporpammusiii maket Microsoft Office 2010 Professional — nunensust Ne 49261732
ot 04.11.2011

5. ITporpammusiii naker Microsoft Office 2016 Professional Plus— mo norosopy Ne
2/11/2016-1546 ot 02.11.2016r.

6. KommnekcHas cucrema antuBupycHoi 3amutsl ESET NOD32 Antivirus Business

Edition — nunensus Ne 3AN-BMA-9UA
10.2. Dj1eKTPOHHO-0MOIMOTEYHAS CUCTeMA:
OnektponHas oubnuoreunas cuctema (ObC): http://www.iprbookshop.ru/
10.3. CoBpemeHnHbIe podeccHOHANbHBbIE 023 TAHHBIX:

1. OdunnanbHeli  HMHTEpHET-OpTad  0a3bl  JaHHBIX  [PaBOBOM  MHQOpMaIU
http://pravo.gov.ru

2. Tlopran "WHpOpMaNMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHH B  oOpa3oBaHUH"
http://www.ict.edu.ru

3. Hayunas snexktponHas 6ubnuotexa http://www.elibrary.ru/

4. HanuonanbHas 3neKTpoHHast OubnuoTeka http://www.nns.ru/

5. DneKkTpoHHBIE pecypchl Poccuiickoit roCyJ1apCTBEHHOM OMOIMOTEKH
http://www.rsl.ru/ru/root3489/all
6. Web of Science Core Collection — mnonutemaruueckas pedepaTHBHO-

oubnmorpaduueckass u  HaykomMTpuueckas (Ombmuomerpudyeckas) ©0a3a  JaHHBIX — —
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http://webofscience.com

7. 1loNMHOTEKCTOBBIM apXWB BEAYIIMX 3alaJHbIX HAYYHBIX XYPHAJIOB HAa POCCUHCKOMN
wiarpopme  HamuoHanbHOro  3NEKTPOHHO-MH(pOpManuMOHHOTO  KoHcopuuyma (HOMKOH)
http://neicon.ru

8. baswl mannbix m3marenscTBa Springer https://link.springer.com

9. www.skrin.ru baza pmanabix CKPUH (kpymueiimas 0a3a JaHHBIX 1O POCCHHCKHM
KOMIIAHUSM, OTpacisiM, peruoHam PO)

10. www.rbc.ru Caiit PBK («PocbusnecKoHcanTunry - Beaymias pocCHCKas KOMIIAHUS,
pabotarormiast B chepax macc-meana 1 ”HHOPMAITMOHHBIX TEXHOJIOTHI)

11. Uadopmanmonnsiii mopran [IpaButenscTBa MockBBI http://www.mos.ru

12. UadopmanmoHHblii mOpTan YHOpaBieHUsS TOCYIapCTBEHHOW CIYKObI M KaapoB
[IpaButenscTBa MockBbl Www.hr.mos.ru

10.4. UnpopmManmoHHbIe CIPABOYHbIE CHCTEMbI:

1. HudopmanmonHno-npaBoBas cucrema «KoHCynbTaHT+»
2. HudopmarnumonHo-cipaBodHas cuctema «LexProy»
3. Tlopran @enepalibHBIX FOCYIaPCTBEHHBIX 00Pa30BaTEIbHBIX CTAHIAPTOB BHICIIETO

obpaszoBanwus http://fgosvo.ru
4. www.garant.ru MadopmarrmonHno-npaBoBas cuctema ['apant

11. OcoGenHoCTH peanu3anuy JUCHMIUIMHBI I/ HHBAJUIA0B U JHI C OTPAHMYEHHBIMU
BO3MOKHOCTSIMH 310POBbS

Jlia  oOecneueHus oOpa3oBaHUs MHBAJIUIAOB U OOy4yaroOUMXcd C OrPaHUYEHHBIMU
BO3MOKHOCTSIMM ~ 3/I0pOBbsl 10 JIMYHOMY 3asBJICHMIO oOOydarouierocs paspadaTbiBaeTcs
aJlanTHpPOBaHHAs OOpa3oBaTelbHAss IMPOrpaMMa, WHAWBUIYAIbHBI y4eOHBIH IUIAH C YYETOM
0c00eHHOCTEeH UX ICUXO(U3UYECKOTO PA3BUTHUS U COCTOSIHUSA 3/10POBbsI, B YACTHOCTU ITPUMEHSETCS
WH/IMBUYAIBHBIA TMOAX0J K OCBOCHHIO IUCIMIUIMHBI, WHAWBUAYaJbHBIC 3adaHus: pedeparsl,
MUCbMEHHBIE pPabOThl M, HAOOOPOT, TOJBKO YCTHBIE OTBETHl M JHUAJIOTH, HHIUBUAyaJbHBIE
KOHCYJIbTAIlMM, WCIOJBh30BaHWE JWKTO(POHA W  JPYTrUX 3alHCHIBAIONIUNX  CPEICTB IS
BOCIIPOU3BEICHHS JIEKIIMOHHOTO M CEMUHAPCKOTO MaTepHara.

B nensix obecrieyeHns 00yJarOmuXcss HHBAJIUIOB U JIUI] C OTPAHUYCHHBIMHA BO3MOXHOCTSIMU
3/10pOBbsl OMONIMOTEKa KOMIUIEKTYeT (POHI OCHOBHOH yueOHOH JuTeparypoil, aJlanTHpOBAHHOW K
OTPaHUYEHHUIO WX 370POBbs, TPEIOCTABISET BO3MOXKHOCTH yJAJIIEHHOTO HCIIOJBb30BAaHUS
AJIEKTPOHHBIX 00pPa30BaTENbHBIX PECYpPCOB, JOCTYN K KOTOpbiM opranuzoBan B OAHO BO
«MIICY». B Oubnnoreke mpoBOASTCS WHIUBUAYATIbHbIE KOHCYJIbTALlMU AJI JAHHOW KaTeropuu
M0JIb30BaTesIe, OKa3bIBACTCA MOMOIb B PErHCTPALMU U HCIOJIb30BAHUHM CETEBBIX U JIOKAIBHBIX
AJIEKTPOHHBIX  00pa30BaTEIbHBIX PECYPCOB, TPEAOCTABISIOTCS MeCTa B UYWTAIBHOM 3alle,
0o0OpyZOBaHHBIE MPOrpaMMaM{  HEBU3YaJbHOTO  JIOCTyNa K HMH(QOpPMALUH, SKpaHHBIMHU
YBEJIMUUTENSIMA U TEXHUUECKUMHU CPEICTBAMHU YCUIJIEHUSI OCTaTOYHOTro 3peHus: Microsoft Windows
7, lleHTp cHenuanbHBIX BO3MOXHOCTEH, OkpanHas nyma; MicrosoftWindows 7, Ilentp
CHelHabHBIX BO3MOXHOCTEH, OkpaHHbIH auktop; MicrosoftWindows 7, LleHTp crneumnambHbIX
BO3MOKHOCTEH, DKpaHHas KJaBuarTypa; skpaHHas jgyna OneLoupe; peueBoii cunTe3arop «I oocy.
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12.JIncT perucTpanuy U3MeHeHHu

Pabouas nporpamma y4eOHOM qUCHUIUIMHBEL 00CYKI€HA M YTBEPIKJIeHa Ha 3acelaHUH
Yuenoro coseta oT «30» stHBapst 2023 r. npotokosn Ne 5

Ne ConeprkaHre U3MEHEHUS PexBu3uThI TOKYyMEHTA 00 Jlata BBenCeHUS
/1y YTBEPKICHUU U3MEHECHHUS H3MEHEHMS
VTBepxkaeHa pelieHueM YUYEeHOro CcoBeTa Ha
ocHoBaHMM DenepaTbHOTO TOCYAAPCTBEHHOTO
00pa30BaTeNLHOTO cTaHjapra BBICILIETO [Iporokon 3acenanus
oOpa3oBaHMs 10 HANpPABJICHHWIO TOJTOTOBKH YyeHoro coseTa
1. 01.09.2023
38.03.02 MeHeKMEHT, YTBEpXKACHHOIO | 0T «30» ssuBaps 2023 r.
mpuka3oM MUHHCTEpCTBA HAyKH M BBICHIETO poToko Ne 5
obpazoBanust Poccuiickoit ®eneparu ot 12
aBrycra 2020 No 970
2.
3.

29




