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1. IlepeuyeHb MJIAHHPYEMBIX Pe3y/IbTATOB 00y4EeHHs, COOTHECEHHBIX C IVIAHUPYEMbIMH
pe3yJbTaTaMH OCBOCHHMS OCHOBHOM NnpodeccnoHaNbHOM 00pa30BaTeIbHON NPOrPaMMbI
YK-2.1; YK-2.2; OIIK-4.1

Koa v onnucanue
KOMIIeTeHIIUH

Kon u nanmenoBanue
HHAUKATOPA J0CTUKEHUS

I[lnanupyemble pe3yJibTaThI
o0yueHust
M0 TUCHHIIHHE

YK-2

Criocoben onpeaensiT KpyT
3aJla4 B paMKaX MOCTaBJICHHOMN
LIEJIH U BBIOUPATH ONTUMAIEHBIC
CHOCOOBI UX PEIICHHUS, HCXOIS
13 JCHCTBYIONTNX TIPABOBBIX
HOPM, HUMECIOIIIUXCS PECYPCOB U
OTpaHUYECHU N

YK-2.1

[lornmaeT 6a30BbIe TPUHIIUIIBI
MOCTAHOBKY 33134 ¥ BEIPA0OTKH
pelLIeHni

KonrakTnas pabora:
Jlexnnu

[IpakTHyeckue 3aHATUSL
CamocrosTenbHas padoTa

YK-2.2

Bri6upaer onTuMansHbIe
CHOCOOBI pelIeHUs 33424, HCXOAS
U3 J€MCTBYIOIIMX PaBOBBIX
HOPM, HMEIOIIUXCA PECYPCOB U

KonrakTHas pabora:
Jlexnnu

[IpakTHyeckue 3aHATUSL
CamocrosrenbHas padoTta

OrpaHUYEHUN
OIIK-4. OIIK-4.1. KonrakTHas pabora:
Criocoben HCIONb30BaTh | Brnageet METOAAMU U | Jlekuuu
nHpopmanuio, METO/IbI U | IPOrpaMMHBIMH CPEACTBAMH | [[paKTHYCCKHE 3aHSATHS
MporpaMMHBIC CPEICTBa €e coopa, | coopa MHPOPMALUHA | (gvi0 o1 aTenbHAS pa6ota
0o0paboTKM W  aHanW3a s | HeOOXOAMMOW Ui TIPUHATHUS

nHGOPMALMOHHO-aHAITUTHYECKON
HNOANEPKKH TPUHATHUS
YIPABJICHYECKHUX PELICHUM. .

YIPaBJICHYECKUX PELICHUM

THUIIOBBIE MHCTPYKIIMH IO BBIIIOJHEHHWIO TECTOBBIX 3AJTAHUM

Tun 3aganusa

Nucrpykuus

3az[aHHe 3aKPBITOTO THUIIA C BI>I60p0M OJHOTO

NI HECKOJIBKUX OTBETOB

IIpounTaiite TekcT M BbIOepUTE NPABUJILHBIN
orBeT (Ecnm HeCKOIbKO OTBETOB, TO NMPOYHUTAalTE
TEKCT H BbIOEpPHUTE NMPABUJIbHbIE OTBETHI)

3aI[aHI/I€ 3aKPBITOTO THIIA HA YCTAHOBJICHUC

COOTBCTCTBHUA

HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBETCTBHE

3a)1aH1/1$1 3aKPBITOTO THIIA HA YCTAHOBJICHUEC
HpaBHHBHOﬁ MNOCJICA0BATCIbHOCTHU

IIpouuTaiite

TEKCT Hu YCTAHOBHUTE

mocCJIe10BaTCJIbHOCTD

3ananuss KOMOMHUPOBAHHOIO THUIIA C
BBIOOPOM OJTHOTO BEPHOT'O OTBETA C

000CHOBaHUEM

IIpounTaiite TeKCT, BbIOCPUTE NPABUJIBHBIN
OTBET U 3allUIIUTE APTYMEHTDI,
000CHOBBIBAaKOLIIHE BHIOOP OTBETA

3a,Z[aHI/I}I KOM6I/IHI/IpOBaHHOFO THIIA C
BI)I60pOM HECKOJBKHX OTBETOB C

000CHOBaHUEM

IIpounTaiite TeKcT, BHIOCPHTE NPaBUIbHbIC
OTBETHI U 3alIMIIUTE APryMEHTDI,
000CHOBBIBAKOIIINE BHIOOP OTBETOB

3aaHus C pa3BEPHYTHIM OTBETOM

IIpoumTaiiTe TEeKCT W 3alUIIUTE Pa3BEPHYTHIN
000CHOBAHHBIN O0TBET




CUCTEMA OLIEHUBAHUA 3AJIAHUAM

Tun 3aganus Yka3aHus 110 OLCHHBAHHUIO PesyabTar
OLICHMBAHHUSHA

3ajaHue 3aKphITOrO TUNA Ha | 3aJaHue 3aKpBITOTrO THUIIA Ha | Bepno/neBepHo
YCTaHOBJICHHE COOTBETCTBUS YCTaHOBJICHHE COOTBETCTBHUSl CUMTACTCA

BEPHBIM €CJIM MPABUIBLHO YCTAHOBJIEHBI

BCE COOTBETCTBUS
3ajaHus  3aKpbITOrO TUHA Ha | 3aJaHue 3aKpBITOTrO THUIIA Ha | Bepno/neBepHo
YCTaHOBJICHHE IIPABUJIBHOM | YCTaHOBJICHUE IIPABWJIBHOMN
IIOCJIEI0BATEILHOCTH IIOCJIEI0BATEIBLHOCTU CUUTAETCSI BEPHBIM

€CJIM INPaBWJIBHO YKa3bIBAlOTCS BCE

IIOCJIEI0BATEIbHOCTH
3agaHusi KOMOMHMPOBAHHOIO TUIA | 3aaHWe KOMOMHUPOBAaHHOrO Tuma c | BepHo/HeBepHO
C BbIOOPOM OJIHOI'O BEPHOT'O OTBETA | BRLIOOPOM OJHOIO BEPHOIO OTBETa U3
¢ 000CHOBaHUEM IIPETIOKEHHBIX c 000CHOBaHHEM

CUMTAETCS BEPHBIM €CJIM IMPABUIBHO

yKa3aH OTBET U IPUBEJIEHBl KOPPEKTHBIE

apryMeHThI, UCIIOJIb3YEMbIE PU BbIOOpE

OTBETA.
3amanusi KOMOMHHPOBAHHOTO TUMA | 3aaHWe KOMOWHUPOBAaHHOTO THNa C | BepHo/HEBepHO
C BbIOOPOM HECKOJIBKUX OTBETOB C | BHIOOPOM  HECKOJBKUX OTBETOB U3
000CHOBaHUEM MIPEAIOKEHHBIX c 000CHOBaHUEM

CUMTAETCS BEPHBIM €CJIM IPABUIIBHO

yKa3aHbl ~ OTBETbl M  IPUBEJEHBI

KOPPEKTHBIE apryMEHTHI, UCIIOJIb3YEMbIE

P BHIOOpE OTBETA.
3aaHusl OTKPBITOTO TUIIA C 3aJaHus OTKPBITOTrO THIA C BepHo/HeBepHO
pa3BepHYTHIM OTBETOM pa3BepHYTHIM OTBETOM CUUTAETCS

BEPHBIM, €CIIM OTBET COBIA/AET C

9TAJIOHOM 110 COJEP>KAHMIO U IIOJIHOTE.

3.KOHTpO.]'IbH])Ie 3aJlaHud HWJMd HHBbIE MaTepHualbl,

HeoOXoAuMble JUI Mpoueaypbl

OLICHUBAHUS 3HAHU M, YMeHHUIi, HABBIKOB M (UJIH) ONBITA JeATEJIbHOCTH, XaPAKTEPU3YOIIMX ITANBI

¢popMupoBaHus KOMIeETEeHUMHA B IMpoLecce OCBOEHHMSI OCHOBHOW mnpodeccHOHAJbLHOM
o0pa3oBaTeIbHON NPOTrPaMMBbI
3.1. 3apanus 1A NpoBeJeHNs TeKYLIero KOHTPOJIsi 00y4arommxcst
Conep:xxanue Bonpoca Komnerenuuu YpoBeHb
OCBOCHHA
Ilpouumaiime mexcm u evioepume npasunvhuiii omeem | YK-2.1 basoBbIit
1. Yro Takoe OusHec-uHPOPMATHKA? Honnmaer 6asoBbIe 1-3
a) M3yuenue 6usHeca. TPUHIAIBL  HOCTAHOBKH | MyHyTBI
b) Usyuenne nHOOPMATHKH. 3aiad M BBIPaGOTKM
¢) MexucHuIHapHas 061acTh, 0bbeauusomas ousaec | PCEHM
1 UHGOPMAIIMOHHBIE TEXHOJIOTHH.
d) [IporpamMmmupoBanue i 6U3Heca.




2. OcHOBHas 11e1b OU3HEC-UH(OPMATUKH:

a) Co3nanue BeO-CalTOB.

b) Pa3paboTka mporpaMmMHOTo 0OeCIIeYCHHSI.

¢) [loBeimenue 3¢ HEeKTUBHOCTH OU3HEC-TIPOIIECCOB C
MTOMOIIIEI0 HH(POPMAITMOHHBIX TEXHOJIOTHH.

d) AHanu3 TaHHBIX.

3. Kakue HaBbIKM HEOOXOMMBI CIICITUAITUCTY 110 OU3HeC-
uHpopmaruke?

a) ToibpKO TEXHUYECKHE.

b) TosbKO aHATUTUYECKUE.

c¢) Texnudeckas, aHauTHIECKas, OU3HEC,
KOMMYHHUKATHBHAsI [PAMOTHOCTb.

d) Tosnbko Ou3HEC.

4. Yto Takoe Ou3Hec-aHaIN3?

a) He umeet 3naueHusl.

b) NU3yuenue OuzHec-poLECCOB ISl BBISIBICHUS NPOOIeM
Y BO3MOKHOCTEH yJTydIlICHHUS.

¢) TonbKO /It KPYITHBIX KOMITAaHUH.

d) TosbKO /J11 MaJIbIX KOMITAHHH.

5. Kakuie MeTo bl HCITOJIb3YIOTCS B OM3Hec-aHaIn3e?
a) OTCYTCTBYIOT METO/IBI.

b) SWOT-ananu3, MmeTo aepeBa Ieliei, JuarpaMMbl
ITOTOKOB JIaHHBIX.

¢) Toneko SWOT-ananms.

d) Tosnbko METON epeBa IeIIei.

6. Uto Takoe MoAeIUpOBaHNE OU3HEC-TIPOIIECCOB?

a) He umeer 3HaueHus.

b) Coznanue rpa@uiecKkux WM MaTeMaTUUeCKUX MOJIeIIeH
OU3HEC-TIPOIIECCOB.

¢) TonbKO /T KPYITHBIX KOMITAHUH.

d) TosbKO J1sT MaJIbIX KOMITAHHH.

7. Kakue UHCTpYMEHTBI UCTIONB3YIOTCS ISt
MOJICIMPOBAHUS OU3HEC-TIPOIECCOB?

a) OTCYTCTBYIOT HUHCTPYMEHTHI.

b) BPMN, UML, cniennanu3upoBaHHOE TPOTPAMMHOE
obecrieueHue.

c¢) Tonbko BPMN.

d) Tombko UML.

8. Uto Takoe cucTeMa yrpaBieHHs 0a3aMu JaHHBIX
(CYBH)?

a) He umeer 3HaueHusl.

b) IlporpammHoe obecriedeHune AJisi CO3/IaHUs, XPAHCHUS 1
ynpaBieHus 0a3amMu JaHHBIX.




¢) TosbKO AJ1 KpYITHBIX KOMITaHUH.
d) TosibKO IJ1s1 MaJIbIX KOMITAHH.

9. Kakue CYB/] BbI 3HacTe?

a) OrcyrcrBytor CYB/I.

b) Oracle, MySQL, PostgreSQL, MS SQL Server.
c¢) Tonbko Oracle.

d) Tombxko MySQL.

10. Yo takoe SQL?

a) He umeer 3naueHusl.

b) SI3bIk 3ampocoB Kk 6a3aM JaHHBIX.
c¢) Toxbko s Oracle.

d) Tosnbko mis MySQL.

Ilpouumaitme mexcm u éviboepume nPasUIbHLLIL OMEEM
11. Yto takoe ERP-cucrema?

a) He umeet 3naueHusl.

b) UHTerpupoBanHas cuctema IjaaHUPOBAHUS PECYpCOB
TP ATIPUSTHSL.

¢) TonbKo 1 KPYIHBIX KOMITAaHUH.

d) Tonpko a5t MaJIBIX KOMIIAHUH.

12. YUro Takoe CRM-cucrema?

a) He umeet 3naueHusI.

b) Cucrema ynpaBiieHUs] B3aUMOOTHOILICHUSIMU C
KJINEHTaMH.

c¢) ToabKo 11 KpYIHBIX KOMIaHUH.

d) TosnbKO AJ1s1 MaJIbIX KOMITAHH.

13. Yro Takoe Bl-cucrema?

a) He umeert 3HaueHwus.

b) Cucrema Ou3zHEC-aHATUTUKH.

¢) ToabKo Ui KPYIHBIX KOMIaHHH.
d) TosibKO IJ1s1 MaJTbIX KOMITAHH.

14. Yto takoe Data Mining?

a) He nmeet 3naueHusI.

b) NHTenneKkTyalbHbIi aHaTu3 JaHHbBIX.
¢) TosbKO /TSI KPYITHBIX KOMITAaHUH.

d) TosbKO /J1s1 MaJIbIX KOMITAHHH.

15. Yro Takoe 6onbiue nannbie (Big Data)?
a) He numeer 3HaueHusl.

VK-2.2

Breibupaer onTtuManbHBIE
CIOCOOBI pelIeHus 3aja4,
HUCXOAS U3 JIEUCTBYIOIINX

MPaBOBBIX HOPM,
MMEIOIINXCSL PECYPCOB U
OrpaHUYEHUMN

IHoBbIIIEH
HBIN
3-5 MuHyT




b) OrpomubIe 00BEMBI TaHHBIX, KOTOPBIE TPYIHO
00paboTaTh TPAAUITMOHHBIMA METOAAMH.

¢) Tosbko 115t KPYIHBIX KOMITAaHHIA.

d) TosbKo AJIsl TOCYIapCTBEHHBIX OPraHU3aLUi.

16. Uto Takoe 001auHbIE TEXHOJOTHHU?

a) He numeet 3HaveHusI.

b) I[IpenocTaBieHne BEIMUCIUTEIBHBIX PECYPCOB IO CETH
HNutepner.

¢) TonbKO I KPYITHBIX KOMITAaHUH.

d) TosbKO J1s1 MaJIbIX KOMITAHHH.

17. Yo Takoe KubepOe30macHOCTh?

a) He umeer 3Hauenwus.

b) 3amura KOMIOBIOTEPHBIX CUCTEM U CETEH OT KUOEPyTpo3.
¢) TosbKO 11 KpYIHBIX KOMITAaHUH.

d) TosibKO 17151 rOCYIapCTBEHHBIX OpraHU3aLui.

18. Yto Takoe anropurm?

a) He numeer 3HaueHus.

b) IlocnenoBatenbHOCTb NEHCTBUM IJISl pELICHUS 3a/1a4H.
c¢) Tonpko 1151 MPOrpaMMHUPOBAHUSL.

d) TonbpKko I MAaTEeMaTHUKH.

19. Yto Takoe mporpaMmHoe o0ecrieueHue?

a) He umeet 3naueHusI.

b) [Iporpammbl 1 1aHHBIE, HEOOXOAUMBIE I PAOOTHI
KOMITBIOTEPA.

¢) Tonbko A1 KOMIBIOTEPOB.

d) Tonbko nns cmMapT(dOHOB.

20. Yro Takoe anmnapaTHoe obecrieueHue?

a) He umeer 3naueHue.

b) ®u3nveckne KOMIIOHEHThI KOMITbIOTEPHOI CUCTEMBI.
¢) Tonpko 111 KOMIIBIOTEPOB.

d) Tosbko amst cMapTHOHOB.

Ilpouumaiime mexcm u 3anuwiume pazeepHymblil
000CcHOBANNBLIL OM6Eem

Keiic 1: Ontumu3anus nporiecca 00paboTKH 3aKa30B

CI/ITyaHHﬂI HHTCpHeT-MaFa3I/IH HCIBITBIBACT TPYAHOCTH C
00paboTKOI pacTyIiero yucia 3aka3os. [Ipomecc

OIIK-4.1.

Bnameer wmeromamu U
MPOTrPaMMHBIMU
cpeacTBaMu
MHpOPMaIUH
HEO0XO0IMMO¥
TPUHSTHS

cbopa

JUISt

Bricoxkuii
5-10 MuHyT




MeI[J’IeHHBII\/'I, qaCcTO BO3HUKAKOT OI_HI/I6KI/I, HE XBaTacT
MepcoHaa.

Bonpoc: Kak MOHO onTUMU3HPOBAThH Mpoiiecc 00paboTKu
3aKa30B C MOMOUIbIO HH()OPMAITMOHHBIX TEXHOIOTHI?

Pemenue: Buenpute ERP-cucremy, aBTOMaTH3UPYIOLIYIO
BCE ATarbl 00pabOTKH 3aKa30B: OT MpUEMa 3asBKH J10
OTIIPaBKU TOBapa. ITO MO3BOJIUT YCKOPUTH MPOILIECC,
CHU3UTH KOJIMYECTBO OIMINOOK, MOBBICUTH TPO3PAYHOCTH U
KOHTpPOJIb HaJ 3aka3amu. CucreMa MOKeT
WHTETPUPOBATHCS C MIIATESKHBIMU CHCTEMaMU U CITy>K0aMu
nocTaBk. Takxe He00X0AUMO 0OYUUTH epcoHall paboTe
C HOBOM CHCTEMOM.

Keiic 2: [ToBeIienme JOSIIBHOCTH KIIMEHTOB

CI/ITyaHI/IHZ Kommanus Xxo4eT NOBBICUTE JIOSJIBHOCTE CBOMX
KJIMCHTOB U YBCIIMYUTH IIOBTOPHBIC IMOKYIIKH.

Bonpoc: Kak MoxHO ncnonp30BaTh HHGOPMaLlMOHHbIE
TEXHOJIOTUH JUISl JOCTHXKEHUS 3TOU 1enun?

Pewenue: Bueapure CRM-cucremy it XpaHeHus u
aHann3a HHQOPMAIMH O KIIMEHTAX. DTO IMO3BOJIUT
MIEPCOHAIU3UPOBATH NPEJIOKEHUS], CBOEBPEMEHHO
MH(OPMHUPOBATH KIIMEHTOB O HOBBIX TOBapax M aKIUsX,
YUUTHIBATh UCTOPHUIO MOKYMOK MpU (OPMUPOBAHUN
pexomeHanuii. MoXHO UCIONIB30BaTh €-mail MapKeTHHT U
IIPOrPaMMBI JIOSUIBHOCTH. AHAJIU3 JaHHBIX TOMOXET
oTpeAenuTh GaKTOPhl, BIUSIOLIUE HA YIOBIETBOPEHHOCTh
KJINEHTOB.

Keiic 3: Ananuz 3peKTUBHOCTH MapKETHHTOBBIX
KaMITaHU I

Curyanusa: Komnanus npoBesia MapKETHHTOBYIO
KaMIaHUI0, HO HE MOXKET OIEHUTH €€ 3P(HEeKTUBHOCTD.

Bonpoc: Kak MoxHO mpoananu3upoBath 3pGEeKTUBHOCTD
MapKETUHTOBOM KaMIIaHUU € TIOMOIIbI0 MH()OPMAITHOHHBIX
TEXHOJIOTH1?

Pemenue: Mcnonb3oBaTh HHCTPYMEHTHI BeO-aHATTUTUKU
(mampumep, Google Analytics) 7151 OTCIEKUBAHUS
MTOCEI[aEMOCTH cailTa, KOHBEPCHH, HCTOYHUKOB TpaduKa.
3T0 MO3BOJMT OLIEHUTh, CKOJIBKO JINJIOB OBLIIO

YIIPABICHUECKUX
peleHunit




CT€HEPHPOBAHO B Pe3yJbTaTe KaMIAHUH, CKOJIHKO MOKYTIOK
ObLT0 coBepItieHo, kakoi Ob11 ROI (return on investment).
AHanu3 JaHHBIX TOMOXET ONTHMHU3UPOBATH OYIyIIHe
KaMITaHHUH.

Keiic 4: ABroMarn3anus OTYETHOCTH

Cutyanus: B koMnanuu MHOTO py4HOU pabOTHI MO
COCTaBJICHUIO OTYETOB. JTO 3aHMMAET MHOI'O BPEMEHU U

pecypcos.

Bormpoc: Kak aBTomaTu3npoBaTh Mpoiiecc COCTaBICHUS
OTYETOB?

Pemenue: Bueapurte Bl-cucremy (OM3HEC-aHATUTHKH),
KOTOpasi 03BOJIIET aBTOMAaTU3UPOBaTh cOOp, 00pabOTKy U
BU3YJIM3AIUIO TaHHBIX U3 PA3JIMYHBIX UICTOYHUKOB. DTO
MO3BOJIUT COKPATUTh BPeMsl Ha IMOATOTOBKY OTUYETOB,
MOBBICHTH TOYHOCTh W HATJISITHOCTH MH(POPMAITUH.
Cucrtema MOXeET TeHEPHPOBATh OTYECTHI B AaBTOMAaTHYECKOM
PEKUME T10 33IaHHOMY PaCIIUCAHHIO.

3.2.2. 3agaHus AJ15 NPOBe/leHUsI MPOMEKYTOUYHOM aTTecTaluu 00y4aromuxcs

Conep:xanue Bonpoca Komnerenuuu YpoBeHb
OCBOEHH
Ipouumaitme mexcm u evioepume npasunvhutii omeem | YK-2.1 ba3oBbIit
21. Yro Takoe ceTeBble TEXHOIOTUHN? Honnmaer 6a3oBbIe 1-3
a) He umeer 3HaueHue. HPUHIHAIBL - MOCTAHOBKH | MuHyTBI
b) TexHoI0TMH, 0OECTIEUNBAIOIIME B3aUMOIENCTBHE sajad  u  BbpaboTKH
peueHnn

KOMITBIOTEPOB B CETH.
¢) Tonbpko AJI TOKAIBHBIX CETEH.
d) Tosnbko a5t TII00ANTBHBIX CETEH.

22. Yto takoe untepHet Bemiei (IoT)?

a) He nmeet 3naueHusI.

b) CeTb B3aUMOCBSA3aHHBIX (PU3UUYECKUX OOBEKTOB,
CHAO’XCHHBIX CEHCOPAMHU U CITIOCOOHBIX OOMEHUBATHCS
JTAaHHBIMHU.

¢) Tonpko A1 TOMAITHUX YCTPONCTB.

d) TosibKO /17151 TPOMBILIUIEHHBIX YCTPOMCTB.




23. Yto Takoe UCKyCCTBEHHBIN HHTEEKT (Al)?

a) He nmeet 3naueHusI.

b) Cucremsl, cIOCOOHBIC BBHITIONHSATE 3aa49H,
TPAIUIIMOHHO TPEOYIOIINE YEIOBEUECKOTO HHTEIIIEKTA.
¢) TosbKO AJ11 KOMIIBIOTEPOB.

d) Tosbko niist poOOTOB.

24. Yro takoe mammHHOe o0yueHue (Machine Learning)?
a) He umeer 3nauenue.

b) ANropuT™BbI, MO3BOJISIOIINE KOMITBIOTEPAM YUUTHCS Ha
JAHHBIX 0€3 BHOTO IIPOrpaMMHUPOBAHUS.

c¢) TonbKo 1 CTPYKTYpUPOBAHHBIX JAHHBIX.

d) TosibKO 7151 HECTPYKTYPUPOBAHHBIX JITAHHBIX.

25. Yto Takoe raybokoe odyuenue (Deep Learning)?

a) He umeer 3HaueHue.

b) ITomIMHOXECTBO MAIIMHHOTO OOYUYEHHUSI, HCTIOJIB3YIOIIEE
MHOTOCJIOMHBIE HEHPOHHBIE CETH.

c¢) TonbKo I CTPYKTYPUPOBAaHHBIX JAHHBIX.

d) Tonbko a5 HECTPYKTYPUPOBAHHBIX JTAHHBIX.

26. Yto Takoe OJIOKYEHH?

a) He umeet 3naueHusl.

b) Pacnipenenennas 6aza qaHHBIX, 0OeCTIEUMBAIOIIAST
0€30MMacCHOCTh U MTPO3PAYHOCTH TPAH3AKITHIH.

c¢) Tonbko A KpUNITOBAIIOT.

d) Tonbko nsst GUHAHCOBBIX OPraHU3AIIUN.

27. Yro takoe uugposas TpaHchopmarus?

a) He umeet 3naueHusI.

b) [lepexoa opranu3anuu K UCIOJIb30BaHUIO LU(POBBIX
TEXHOJIOTUH JIJ1s1 MOBbIIIEHUs 3 (HEKTUBHOCTH.

¢) ToabKo 11 KpYIHBIX KOMIAHUH.

d) TosbKo AJ1s1 TOCYAapCTBEHHBIX OpraHu3aIlHil.

28. Uto Takoe 6uzHec-mpoiecc?

a) He nmeet 3navueHusI.

b) [locnenoBarenbHOCTh JEMCTBUM, HAIIPABICHHBIX HA
TOCTIKEHHE KOHKPETHOTO Pe3ysbTaTa.

¢) ToabKo /U1 KOMMEPUECKUX OpraHu3alui.

d) Tonbpko 1715 TPOM3BOACTBEHHBIX MPEANPUATHIA.

29. YUto Takoe aBTOMaTU3alKs OU3HEC-TIPOIECCOB?




a) He umeer 3HaueHue.

b) Hcnonb30BaHne TEXHOJIOTUN SISl aBTOMATH3AIUN
OM3HEC-TIPOIIECCOB.

¢) TonpKko A1t KPYITHBIX KOMIIAHUH.

d) Tonpko Amst MaJIBIX KOMIIAHUH.

30. Yrto Takoe ympaBieHHE TPOCKTaMu?

a) He umeet 3naueHusl.

b) Opranu3anus ¥ KOHTPOJIb 32 BHIOJIHEHHEM IIPOCKTA.
¢) Tonbko ans IT-poekTos.

d) TosbKO 7151 CTPOUTENBHBIX TPOEKTOB.

Ilpouumaiime mekcm u gvldepume npasuIbHLLIL OMEEm
31. Yto Takoe aHalu3 pUCKOB?

a) He umeet 3naueHusl.

b) UnenTtudukamus 1 olleHKa BO3MOXHBIX PUCKOB
MIPOCKTA.

¢) Tonwbko mist IT-ipoekToB.

d) Tonpko mst GUHAHCOBBIX MTPOCKTOB.

32. Yto Takoe ynpaBieHUE U3MEHEHUSIMU?

a) He umeer 3HaueHue.

b) [Iporiecc KOHTPOIMPYEMOTO BHECEHHSI U3MEHEHHI B
MIPOEKT.

c¢) Tonbko anst IT-npoekTos.

d) TonbKko 171 CTPOUTENBHBIX POEKTOB.

33. Yro takoe MeTonosorus Agile?

a) He umeet 3naueHusI.

b) UtepaTuBHBII MOAX0] K YIPABICHUIO IPOSKTAMHU.
c¢) Tonbko as IT-npoekTos.

d) Tonbko 1715 CTPOUTENBHBIX POEKTOB.

34. Yro Takoe Scrum?

a) He nmeet 3HaueHue.

b) ®peitMBOpK AJ1s YIpaBICHUS IPOSKTAMH B PaMKax
Metoonorun Agile.

c¢) Tonbko st [T-npoekTos.

d) TonbKko 1715 CTPOUTENBHBIX MPOEKTOB.

35. Yto Takoe Kanban?
a) He nmeert 3HaueHue.
b) BusyanbHblil MeTOA1 yripaBiieHus: paboToH.

VK-2.2

Breibupaer onTtuManbHBIE
CIOCOOBI pereHus 3aaaq,
HUCXOAS U3 JIEUCTBYIOIINX

MPaBOBBIX HOPM,
HMEIOIINXCSL PECYPCOB U
OrpaHUYECHUMN

IHoBbIIIEH
HBIN
3-5 MuHyT




¢) Tonbko ans IT-npoekTos.
d) TosnbKo 17151 TPOU3BOACTBEHHBIX MPEATPHUATHIH.

36. Uto Takoe MapKETUHIOBasl aHAIIUTUKA?

a) He umeer 3Hauenus.

b) AHanu3 JaHHBIX IS IPUHATHS PEIICHUN B MAPKETHHTE.
¢) Tonpko A1t KPYITHBIX KOMIIAHUH.

d) Tonpko a5t MaJIBIX KOMIIAHUH.

37. Urto Takoe BeO-aHAIUTHKA?

a) He umeet 3naueHusl.

b) AHanu3 gaHHBIX O MOCEIICHUHU BeO-caiiTa.
c¢) Tonmbko 1Jis BeG-CaliTOB.

d) TosbKO i1 OHJTAH-Mara3uHoB.

38. Uto Takoe conuanbHas HHKEHEpHs?

a) He umeeTt 3HaueHwms.

b) MeTo1bI MOLIIEHHUYECTBA, UCITOJIB3YIOIITUE
IICUXOJIOTHYSCKOEC BO3ACHCTBHE Ha JIFOICH.

¢) Tonbko AJig UHTEpHETA.

d) Tonpko 175 CONMANbHBIX CETEH.

39. Uto Takoe 3THKA B OM3Hece?

a) He umeet 3naueHusI.

b) [IpuHIIUIIBI MOpaATH U OTBETCTBEHHOCTH B OU3HEC-
JeSITeTbHOCTH.

¢) ToabKo 11 KpYIHBIX KOMIaHUH.

d) TosbKO I MaJTbIX KOMITAHH.

40. Yro Takoe KOprnopaTuBHAs COLUATIbHAS
OTBETCTBEHHOCTH?

a) He umeer 3HaueHus.

b) IlpuBep>k€HHOCTH KOMITAHUH 3KOJIOTHUYECKUM U
COLIMAJIbHBIM LIEJISIM.

¢) Tonpko ISt KPYITHBIX KOMIIAHUH.

d) Tonpko A7s TOCYapCTBEHHBIX OpraHU3aIlHiA.

Ilpouumaiime mexkcm u 3anuwiume pazeepHymolii
000CHOBAHHDLIL OMEEm

Keiic 5: BHeapenue cuctemsbl 3JIEKTPOHHOTO
JOKYMEHTO000poTa

CI/ITyaI_II/ISIZ KoMnanwns pa60TaeT ¢ OOJIBIIIMM KOJIMYECTBOM

OIIK-4.1.

Biageer MeromamMu u
pOrpaMMHBIMH
CpeacTBaMu cbopa
HHpOpMAIUH
HEO0X0IUMOi VTS

Beicokmuii
5-10 MmunyT




OyMa)KHBIX IOKyMEHTOB. DTO HEY10OHO, 3aHUMAET MHOTO
MecTa U TPYIHO YIPaBIISTh.

Bonpoc: Kak nepeiitu Ha 3JI€KTPOHHBIN
JOKYMEHTO000pOT?

Pemenue: BHenpuTh cucTeMy 3JIEKTPOHHOTO
nokymeHToo6opota (3/10). DTo MO3BOJIUT XPAHUTH
JOKYMEHTBI B AJICKTPOHHOM BHUJIE, YCKOPUTH TPOIECCHI
COTJIACOBAHUS U MOIUCAHUS, TOBBICUTH O€30M1aCHOCTh
xpanenust uHpopmaruu. CrucremMa MOKET
UHTETPUPOBATHCSA C IPYTUMHU CUCTEMaMU, UCIOIb3yeMbIMU
B KOMITaHUHU.

Keiic 6: IIpenckazanue cripoca Ha NPOAYKIIHIO

CI/ITyaIII/ISII HpOH?;BOI[CTBCHHa?I KOMITIaHUA XO4YET TOYHO
IpeaACKa3bIBaThb CIIPOC HA CBOKO IIPOAYKIUIO IJIA
OIITUMHU3AIUU ITPOU3BOACTBA.

Bomnpoc: Kak M0o>kHO MCTI01630BaTh HH(POPMAITHOHHBIC
TEXHOJIOTUH JUIs ITpeJIcKa3aHus crpoca?

Pemenue: Mcnonb3oBaTh METOIBI MHTEIUIEKTYaJIBHOIO
aHaym3a naHHbix (Data Mining) i ananmsa
HMCTOPUYECKUX JaHHBIX O MPOJaXaX, yUUThIBas
CE30HHOCTh, SKOHOMHYECKHE (DAKTOPBI U ApyrUe
napameTpsl. MOKHO ITOCTPOUTB IIPOTHO3HBIE MOJEIH C
ITIOMOIIIBIO PETPECCUOHHOIO AHAJIN3a, HEMPOHHBIX ceTen
UJIU APYTUX METOMOB.

Keiic 7: TloBbIienne 3ppeKTUBHOCTH pabOThI
COTPYJHHUKOB

Curyanus: Komnanust Xxo4eT mOBbICUTh 3P PEKTUBHOCTD
paboThI CBOMX COTPYIHUKOB.

Bonpoc: Kak M0oxHO ucnons30BaTh HHGOPMAIMOHHbBIE
TEXHOJIOTHH JUIsl JOCTUKEHUS 3TOM Leaun?

Pemenue: Buenputs cucremy ynpasieHus 3a1adamu (task
management system), KOTopast TO3BOJISIET COTPYAHUKAM
IUTAHUPOBATh CBOIO paboTy, OTCIEKUBATh MPOTPECC,
COTPYIHHUYATH APYT C APpYyroM. MOKHO HCTIONIb30BaTh
WHCTPYMEHTHI JUIsl BUJICOKOH(EPEHINI 1 OHJIaliH-
cotpyaHudecta. O0ydeHune cOTpyIHUKOB paboTe ¢
HOBBIMH TE€XHOJIOTUSIMHU TAKXKE SIBJISICTCS] BAXKHBIM

MPUHSATUS
YIPABICHUYECKUX
pelIeHnit




ACIICKTOM.

Keiic 8: PazpaboTka MOOMILHOTO TIPHIIOKEHUS IS
ousHeca

Curyanus: Kommanus xo4et pazpaboTarh MOOHIEHOE
MPUJIOXKEHHE JUTS CBOUX KJIMEHTOB WM COTPYTHUKOB.

Bormpoc: Kakue 3tansl He06X0AMMO MPONTH TpH
pa3paboTke MOOUIHLHOTO MIPHIIOKEHHUS?

Pemenne: Heobxoaumo mpoBecTr aHanu3 1eJIEBOI
ayJAUTOPUH, OIPEAETUTh (YHKIIMOHAIBHOCTD IPUIIOKECHHUS,
pazpaboraTh qu3aiiH, BeIOpath miaTdopmy (i0S, Android),
pa3paboTaTh MPOrpaMMHBII KOJ|, TPOTECTUPOBATH
IMPHUIIOKCHUC, 3aITYCTUTDh U IOAACPIKUBATD ITPUIIOKCHHUC.
Baxxno Taxke YUYUTHIBATDH 0e30MacHOCTh IMMPUIIOKCHUA U
3alIUTY JaHHbIX.

3.3. Bonpocsl k 3aueTy (MpoOMe:KyTOYHAsI aTTecTanus), popMupoBaHue KOMIeTeHIH

YK-2.1; YK-2.2; OIIK-4.1

1. Onpenenure nonsitue "OuzHec-uHGOpMaTUKa" U €€ CBA3b C PYTUMHU JUCITUILIMHAMU
(uH(opMaTHKa, SKOHOMHUKA, MEHEJKMEHT).

2. Kakue ocHOBHBIE 3a/1au peliaeT Ou3Hec-nH(pOpMaTHKa B COBPEMEHHBIX OpraHu3alusix?
3. [lepeuncnure u KpaTko OXapaKTEPUIYHTE OCHOBHBIE 00JIACTH MPUMEHEHHUST OM3HEC-
UH(POPMATUKH.

4. Kakue Ki1roueBble KOMIETEHIIMY HE00X0IMMBI CIIELUAINUCTY 10 Ou3Hec-uHpopmaTuke?
5. Onumute poJib MHPOPMAITMOHHBIX TEXHOJOTU B pa3BUTUHN Ou3Heca. [IpuBeauTe
MIPUMEPBHI.

6. Uto Takoe nH(pOpMaILlMOHHAS CHCTEMA U KaKWe TUITbl HHPOPMAI[MOHHBIX CUCTEM BbI
3Haere?

7. O0BsicHUTE KOHLIENIHIO LU(ppoBU3alui On3Heca. Kakue nperMyIecTBa U BbI30BBI OHA
HeceT?

8. OnumuTe 3Tarbl )KU3HEHHOTO IIUKJIa HH)OPMAIIMOHHONW CUCTEMBI.

9. Kakue mMozenu yrnpaBieHus: IPOSKTaMHU Bbl 3HAETE U KaK OHU MPUMEHSIOTCS B pa3paboTke
MH(POPMALMOHHBIX CHCTEM?

10. O0BsicHUTE POJIb AHATUTHUKH JJAHHBIX B IPUHATHHU YIIPABIEHYECKUX PEIICHUH.



11. Yro Takoe CRM-cuctembl 1 Kak OHU UCTIOJIB3YIOTCS B Ou3Hece? [IpuBenute nmpumMepsl.
12. Onmumumre Gynkuun u Bo3moxHoct ERP-cucrem. Kakue npenmymecta ux
BHeJIpeHus?

13. Yto Takoe 3JIeKTPOHHBIN JOKYMEHTOOOOPOT U KaKue MPEUMYIIecTBa OH obecreunBacT?
14. O0bsicHUTE NPUHLUIIBI IOCTPOCHUS U (PYHKIIMOHUPOBaHUs 0a3 TaHHBIX B OM3HEC-
IIPUIJIOKEHUSX.

15. Kakue meTozsl cOopa 1 00pabOTKH JaHHBIX MCIIOJIB3YIOTCS B OM3HEC-aHAIUTHKE?

16. Onummure pa3iavyHble BUJbI OM3HEC-aHATUTUKY (ONUcaTeIbHasl, AMarHOCTHYECKas,
IpeJcKa3aTesbHasl, PEIIIChIBAIOILAs ).

17. Yro Takoe MammmHHOE 0O0y4YCHHE U KaK OHO MPUMEHsETCS B Ou3Hec-uHpopmaTuke?

18. Kakue sTHuecKue aceKThl CIIAYeT YUUTHIBATh MPH HCIIOIB30BaHUN HH(POPMAITMOHHBIX
TexXHoJoruil B Ousznece?

19. OnuiuTe OCHOBHBIE TEHJCHLIUU PAa3BUTHUS OU3HEC-UH(DOPMATHKH.

20. Kak 6usHec-uHpOpMaTHKa TIOMOTAET B PEIICHUH 3a/1a4 YIIPABJICHUS TIEPCOHATIOM?

21. Ilpennoxure HHPOPMATMOHHYIO CUCTEMY JUISI PEIICHHsI KOHKPETHOM MPOOIeMBbI B
OIpeJIeIeHHON oTpaciu Ou3Heca.

22. Onumure Npouecc BHEAPEHUS HOBOW HHPOPMALIMOHHON CUCTEMBI B KOMITAHUIO.

23. Kak oneHuTh 3PEeKTUBHOCTH PabOTHI HH(POPMAITMOHHON CUCTEMBI?

24. Kakue pUCKH CBSI3aHbI C UCIIOJIb30BAHNEM MH(POPMAIIMOHHBIX TEXHOJIOIHH B OM3HECe U
KaK UX MUHUMH3UPOBAThH?

25. Onumure, Kak MO>KHO UCIOJIB30BaTh HHCTPYMEHTHI OM3HEC-aHATIUTUKY /TS TIOBBILICHUS

s dexTuBHOCTH PabOTHI KOMIIAHUH.

4. Metoauyeckue MaTepuaJbl, onpeae/sionye nNpoueaypbl OeHNBAHUS 3HAHUI, YMEHHH,

HABBIKOB W (MJIM) ONBITA [IeATEJbHOCTH, XAPAKTEPU3YKOIIMX 3Tanbl (OPMHUPOBAHUSA
KOMIIeTEHIIMII B mpolecce OCBOeHMSl OCHOBHOII mpodeccHoHAIBLHOI 00pa3oBaTebLHOI

NPOrpaMmabl
No dopma IIpouenypa oueHuBaHUS HIxajia u KPpUTEPUHU OLIEHKHU, OANT
/1 KOHTPOJIs1/
KOJIbI
OLIEHNBAaEeMbIX
KOMIIeTeHIIU i
1. 3auver [Ipu moaroroBke k 3aueTy HeEoOXomammo | 1)«3auTeHO» - MPaBHIBHOCTH OTBETOB
VK-2.1; OpPHUEHTHPOBATHCS Ha KOHCIIEKTHI | Ha BOMPOCHI Omiieta (BepHOE, YETKOE,
VK-2.2; JISKIIHH, pabouyro porpamMMy | IOCTATOYHO TIIyOOKOE  H3IIOKEHHUE
OIIK-4.1 JTUCLMILINHBI, HOPMAaTHBHYIO, OCHOBHYIO | HICH, MOHATUH, (aKTOB, HOPMATHBHO-
u JOTOJTHUTENbHYIO y4eOHYI0 | MpaBOBOrO MaTepwia W T.aI.) H
nutepatypy. OCHOBHOE B MOATOTOBKE K | MPAaBUJIBHOE  pa3pellieHHe  3a7auu;




caaye 3a4ucTa - 3TO HOBTOPCHHUC BCCTO

Marepuaa JIMCIIUTUTHHBIL. [Tpu
MOATOTOBKE K craye 3auera
oOyvaromuiics Beck 00beM pabOTHI

TOJDKEH paclpesiesiiTh PaBHOMEPHO IO
IHSM, OTBEIEHHBIM JUIS TIOATOTOBKH K
3a4eTy, KOHTPOJIUPOBATH KaXIBIH NIE€Hb
BBHIMOJIHEHWE HAaMEUeHHOM paboTel. B
Nepuox  TOATOTOBKM K 3a4eTy
o0yyJaromuiics BHOBb 00paliaercs K yxe
H3y4YeHHOMY (TIpOWJCHHOMY) y4ueOHOMY
marepuany. [ToaroroBka oGydwatommerocs
K 3a4eTy BKIIOYaeT B ceds TpW dTama:
caMocTosiTelbHasE paboTa B TeUeHHE
CeMecTpa; HETIOCPEeICTBEHHAS
MOATOTOBKA B JIHH, IPEALISCTBYIONIHE

IIOJIHOTA MW JIAKOHHUYHOCTH OTBCTA,
CTCIICHb UCIIOJIB30BaHUA U ITIOHUMAaHUA

Hay4HBIX u HOPMAaTUBHBIX
HWCTOYHHUKOB;  yMEHHE  CBSI3BIBATh
TEOpUIO C TIPAKTHKOM; JIOTHKAa U
apryMeHTHPOBaHHOCTh M3TI0KEHUS
MaTepuana; rpaMOTHOE
KOMMEHTHPOBAHHUE, MIpUBEACHUE

MPUMEPOB, aHATIOTHIA; KYJIbTypa Peuu;
2)«HE 3a4TCHO» TPEANOaracT, YTro
oOyJatomumcs 100 HE JaH OTBET Ha
Bompoc W (WJM) HE  pelIeHa
MIPEITOKCHHAS 3a/1aqa, oo
oOyyaromuiics HE 3HAaeT OCHOBHBIX
TOHATHH, HE MOXET OIPEICIUTh
MpeMET TUCIUIUTHHBL

3a4CTy IO TEMaM Kypca, IOATOTOBKa K
OTBCTY Ha 3aJaHusd, COIACPKAIIHUCCA B

Bompocax (Tecrax) 3adera. 3ayeT
MPOBOJUTCSA IO BOmpocaMm (TecTam),
OXBATBIBAIOIIMM  BECh  IPOMIECHHBIN
MaTepual  AUCUUIUIMHBL,  BKIIOYAs
BOIIPOCHI, OTBE/ICHHbIC Ui
CaMOCTOSITEIIbHOTO U3YUCHHSI.
2. Tectuposanue | [lomnora  3HaHWH  TEOPETUYECKOTO | «OTJHMYHO» - IMPOLEHT NPABUIBHBIX
VK-2.1; KOHTPOJIMPYEMOTO MaTepuaia. | OTBETOB
VK-2.2; KonndecTBO paBHUIIBHBIX OTBETOB => 90%;
OIIK-4.1 «XOpOoWIo» - TPOLCHT NPaBHIBHBIX
OTBETOB
=> 70%;

«YJAOBJIETBOPUTEIbHO» - IPOLEHT
MIPABWIBHBIX OTBETOB = > 50%;
«HeY/10BJIETBOPUTEJILHO» - TPOLIEHT
MpaBIIBHBIX 0TBETOB < 50%.

C nenbio onpenencHys ypoBHs OBJIaJIEHUS KOMIIETEHIUSMH, 3aKPEIUIEHHBIMU 3a JUCLIUIUINHOM, B
3a/IaHHBIE MPENIOJABATEIEM CPOKH IPOBOAUTCS TEKYIIUI U IPOMEXKYTOYHBIN KOHTPOJIb 3HAHNUN, YMEHUN
U HaBBIKOB KaXJ0ro oOydaromierocs. Bce Buabl TeKylmero KOHTPOJS OCYIIECTBISIOTCS Ha
MIPAaKTUYECKUX 3aHATHAX. VICKIIFOUEHHE COCTaBISAET YCTHBIM ONPOC, KOTOPBIM MOXET MPOBOAUTHCS B
Hayajie WIM KOHIIE JIEKIIMU B TedeHHe 15-20 MUH. ¢ LEeNblo 3aKpelyIeHUs 3HaHWN TEPMHUHOJIOTHH IO
muciumuinHe.  Ilpy olleHKe  KOMIETEHIMH  NpUHUMAeTcss BO  BHHMaHue  (opmupoBaHHe
npoeCCHOHATBHOIO  MHMPOBO33PEHMsSI, OINpPENEJIEHHOIO0 YPOBHSA  BKIIOYEHHOCTH B 3aHATHA,
pedIieKCUBHBIE HABBIKH, BJIaJICHHE U3y4aeMbIM MaTEPHUAJIOM.

[Tponerypa orieHHBaHUS KOMITETEHIIMI 00Y4arONMXCsl OCHOBAaHA Ha CIEAYIONINX CTaHapTax:

1. Ileppoar4HOCTH TPOBEAECHUS OLICHKH.

2. MHOroCTYyNeHYaTOCTh: OLlIEHKa (Kak MIpernojaBaTeieM, TaKk W OOy4arolMMHUCS TPYHIbl) H
caMOOIIeHKa 00y4aroLerocs, 00Cyx/1eHrue pe3yIbTaTOB U KOMIUIEKC MEp M0 YCTPAHEHUIO HEJOCTaTKOB.

3. EauHCTBO WHCHONB3YeMON TEXHOJOTHHM JJIsi BCEX OOYYalOIIUXCs, BBIMOJIHEHHE YCIOBUM
CONOCTAaBUMOCTH PE€3YyJIbTAaTOB OLICHUBAHUS.

4. CobmrofieHre MocIeI0BaTeIbHOCTH MPOBECHUS OLIEHKH.

Texymas arrecranusi odyuyarwommxcsi. Tekymas aTrectalus 0OYy4arOIIUXCS MO JTUCHUIUIMHE



MPOBOJUTCA B COOTBETCTBUHU C JIOKadbHbIMU HOpMaTUBHBIMH akTamu OAHO BO MIICY u sBagercs
00513aTEeIIbHOM.

Tekymiass arrecranuss OpoBOAMTCS B (OpMe Ompoca U KOHTPOJBHBIX MEPONPUATUN IO
OLICHUBAHMIO (DAKTUYECKUX PE3yIbTATOB O0YUEHUS 00YUAIONINXCS M OCYIIECTBIISCTCS MPET01aBaTeIeM
JUCLHUTIIIUHBI.

OO0BeKkTaMH OLIEHUBAHUS BBICTYIIAIOT:

1) yuebHast qucHUIUIMHA (AKTUBHOCTD Ha 3aHATHUSX, CBOEBPEMEHHOCTh BBINOJHEHUS Pa3UYHbBIX

BUJIOB 3aJIaHUM, ITOCENIAEMOCTh BCEX BUIOB 3aHATUH IO aTTECTYEeMOM AUCIUIUIMHE);

2) cTernieHb YCBOCHHSI TEOPETUUECKUX 3HAHUN B KAYECTBE «KJIIOYEH aHaIn3ay;

3) ypoBEeHb OBIIAICHUS MPAKTHUECKUMH YMEHUSMH U HABBIKAMH 110 BCEM BUAAaM y4eOHOU pabOThI;

4) pe3ynpTaThl CaMOCTOSITENIbBHOM paboThl (M3ydeHHWE KHUT U3 CIHCKA OCHOBHOM H

JIOTIOJIHUTEIbHON JIUTEPATYPBHI).

AKTHBHOCTH 00YUalOILIErocsi Ha 3aHATUSAX OLIEHUBAETCS HA OCHOBE BBIITOJIHEHHBIX 00y4atomuMcs
paboT u 3a1aHui, MPEaYCMOTPEHHBIX JTAHHOUN paboYeil MporpaMMoi TUCIIUTUTHHEI.

Kpome Toro, oniennBanue oOydaromierocs MpoBOJUTCS Ha TEKYIIEM KOHTPOJIE MO JUCIUIUIMHE.
OueHuBanue 00ydaroIerocs Ha KOHTPOJIbHON HEJeNe MPOBOJAUTCS MPENoJaBaTeieM HE3aBUCUMO OT
HAIUYUSl WIA OTCYTCTBHS OOydaromierocst (1o yBa)XHTEIbHON WM HEYBRXHUTEIBHON MPUYMHE) Ha
3aHsaTHU. OLEHKa HOCHUT KOMIUIEKCHBIM XapakTep W YYUTBIBAET JOCTH)KEHHs O0O0ydarolierocs IO
OCHOBHBIM KOMITOHEHTaM y4e0HOT0 Mpoliecca 3a TeKYIUNA EPUO.

OnenuBanue oOy4yarOUIErocsi HOCUT KOMIUJIEKCHBIM XapakTep W YUWUTHIBA€T JIOCTHIKEHUS
00y4aro1erocsi o0 OCHOBHBIM KOMIIOHEHTaM y4eOHOTO Mpoliecca 3a TeKYIIHil epuo/i C BBICTABJICHHEM
OLICHOK B BEJJOMOCTH.

IIpome:xxyTounasi arrecraumus oO0ydarommuxcs. [Ipomexyrounas arrectauusi NPOBOAUTCS B
COOTBETCTBUH C JIOKaJIbHBIMU HOpMaTUBHBIMU akTaMu OAHO BO «MIICY» u siBasieTcst 00s13aTeNIbHOM.

[TpomexxyTouHasi aTTecTalusi MPOBOJUTCS B COOTBETCTBUU C y4eOHBIM IIJIAHOM B BHJIE 3a4eT B
nepuo 3a4€THO-3K3aMEHAIIMOHHOM CECCUU B COOTBETCTBUHU € Tpa)MKOM IPOBEACHHUS.

OOyuaromiyecss JIOMYCKAIOTCS K 3a4eTy B Clyyae BBIMOJIHEHUS UMM y4eOHOro IulaHa IO
JTUCIUIUIMHE: BBIIOJHEHUS BCEX 3aJaHUNl W MEPONPUITHH, NPEIyCMOTPEHHBIX MPOTrpaMMOi
JUCLHUTIITUHBI.

Onenka 3HaHMH OOydwaromierocst Ha 3a4y€Te OIpeaesseTcsl €ro y4eOHbIMU JIOCTHXKEHUSIMU U
pe3ynbTaTaMu TEKYIIETO KOHTPOJIS 3HAHUH U BBINIOJTHEHUEM UM 33JIaHUMN.

OcHoOBOM 17151 ONpENIeeHHs] OLIEHKH CIYXHUT YpOBEHb YCBOCHMS OOydYarolIMMHCA MaTepuala,
IPeIyCMOTPEHHOTO JJAHHOM paboueil mporpaMMoi TUCIUITITUHBL.

5. Meroauyeckue yKazaHusi AJisi 00y4aOIIUXCS 10 OCBOEHHUIO AU CHUILIMHBI

BI/II[ ACATCJIbHOCTH MeTonnqecm/le YKa3aHus 10 OpraHusaluy JeATCJIbHOCTH CTYACHTA

Jlexunus Hanwmcanue koHcIeKTa JEKIHMNA: KPaTKo, CXeMaTHYHO, TTOCIIEI0BATENBHO (PUKCHPOBATh
OCHOBHBIE IIOJIOKEHMS, BBIBOABI, (POPMYJIHUPOBKH, OOOOILIEHHUS; MMOMEYATh BaKHBIC
MBICIIM, BBIJEJATH KIIOYEBBIE CIIOBA, TEPMHHBL. [IpoBepka TEpMHHOB, MOHATHH C
MOMOIIBIO SHIMKJIONEANH, CIOBapel, CIPABOYHUKOB C BHIMMCHIBAHUEM TOJIKOBAaHU B
TeTpaab. O003HAYUTH BONPOCKI, TEPMUHBI, MaTEpHall, KOTOPBIX BHI3BIBACT TPYIHOCTH,
IIOMETUTh U TIONBITaThCS HAWTH OTBET B pPEKOMEHAyeMOW juTeparype. Ecmm
CaMOCTOSITETIFHO HE YAAaeTCs pa3o0paThes B MaTepuaie, Heo0XxoaumMo chopMyIHpOBaTh
BOIIPOC U 33J1aTh IPENOJABATEN0 HA KOHCYJIbTAllMHU, HA IPAKTHYECKOM 3aHSITHH.

[IpakTuueckue [IpopaboTka paboueii mporpaMMmbl, yielss oco00e BHUMaHHE IENIIM W 3ajadam,
3aHATHUS CTPYKTYpE U COICPX AHHUI0 NUCIHUILUIMHBL KoHCHeKkTHupoBaHue UCTOUYHUKOB. Paborta ¢
KOHCIICKTOM HGKHI/Iﬁ, IMOoAroTOBKa OTBETOB K KOHTPOJIBHBIM BOIIpOCaM, IIPOCMOTP
PEKOMEHIyeMOU JuTepaTypsl, padotra ¢ TekcroMm. IlpocnymmBanme aymauo- u
BHJICO3AIHCEH 110 33JaHHOU TeMe, PellieHHe pacueTHO-TpaMIeCKUX 3a/IlaHUH, pelIeHNe
3a/1a4 10 ajNTOpUTMY U Jp.




WunuBumyansHbie
3aJ]aHHUs

3HAKOMCTBO C OCHOBHOU H ,I[OHOJ'IHPITCJ'ILHOﬁ HHTepaTypoﬁ, BKJIFO4Yasd CIIpABOYHBIC
U3JaHus, 3apy6e>KHI>Ie HUCTOYHHUKH, KOHCIICKT OCHOBHBIX HOHO)KCHHﬁ, TEPMHUHOB,
CBeI[eHI/II‘/'I, TpC6YIOHlI/IXC$I JJI 3allOMHHAHUA U ABJIAIOINIUXCSA OCHOBOIIOJAararomuMH B
stoit TeMe. CocTaBiicHUE aHHOTaHI/IP'I K IMPOYUTAHHBIM JIMTCPATYPHBIM UCTOYHHUKAM U

Ap.

CamocrosTenpHast
pabota

CamocrosaTenbHasi paboTa MPOBOMUTCSA C IIETBIO: CHCTEMAaTH3AlMU M 3aKPEIUICHUS
MOJYYCHHBIX TEOPETHUECKMX 3HAHUM W MPaKTUYECKUX YMEHHH OO0ydarommxcs;
yryOJeHusT W PACUIMPEHUs] TEOPETUYECKUX 3HAHHWK CTYIEHTOB; (GOpPMHUpPOBAHUS
YMEHHH HCIOJIB30BaTh HOPMATHBHYIO, IIPaBOBYIO, CHPABOYHYIO JIOKYMEHTAIIHIO,
y4eOHYI0 W CIICIHANBHYIO JIUTEPATypy; Pa3BUTHS ITO3HABATEIBHBIX CIIOCOOHOCTEH M
AaKTUBHOCTH  OOYYalOIIMXCS: TBOPYECKOM  MHUIMATHBBI, CaMOCTOSTEIBHOCTH,
OTBETCTBEHHOCTH,  OpPTaHM30BaHHOCTH;  (OpMHpOBaHME  CaMOCTOSTEIHFHOCTH
MBIIUIEHUS,  CHOCOOHOCTEH K  CaMOpPa3BUTHIO,  COBEPIICHCTBOBAHMIO U
camMoopraHuzauuy; (HOpMHUpPOBaHUS MPOPECCUOHANBHBIX KOMIICTCHINH; Pa3BUTHUIO
HCCIIEIOBATENbCKUX YMEHUH oOyuatomuxcs. DopmMbl M BHABI CaMOCTOSTENbHON
paboTHI: YTEHHE OCHOBHOW M JOMOJHHUTEIBHON JHTEpaTypbl — CaMOCTOSITEIBHOE
H3yYeHHE MaTepuaja M0 PEKOMEHAYEeMBIM JIMTEPaTYpHBIM HCTOYHHKaM; paboTa ¢
OMOJIIMOTEYHBIM KaTalOTOM, CaMOCTOATENLHBIA MOA00p HEOOXOAUMOW JUTEPaTyph;
paboTta co cioBapeM, CIPaBOYHHKOM; IMOUCK HeoOXoaumon HH(OpMaluu B CETH
WHTepHeT; KOHCHEKTHPOBAHHE HCTOYHHMKOB;, pe(epHpoBaHUE HCTOYHHUKOB,;
COCTaBJICHHE aHHOTALUI K MPOYHTAHHBIM JIUTEPATYPHBIM MCTOYHHKAM; COCTABIICHHE
pereH3uil U OT3BIBOB Ha MPOYUTAHHBIA MaTePHall; COCTaBIEHIE 0030pa ITyOIMKAIHIA 10
TEeMe; COCTaBJIEHHE W pPa3pabdOTKa TEPMHHOJOTWYECKOTO CIIOBaps; COCTABICHHE
XPOHOJIOTHYECKON Ta0nMIbl; cocraBieHue Oubauorpaduu (OubIHOrpaduveckoi
KapTOTEeKH); TOATOTOBKA K Pa3IUYHBIM (QoOpMaM TEKymeH W MPOMEKYyTOUHOH
arrectaliil (K TECTUPOBAHMIO, 3a4eTy, SK3aMEHY); BBHINOJHEHUE JIOMAITHHX
KOHTPOJBHBIX paboT; CaMOCTOSTEIbHOE BBHIMOJHEHWE MPAKTHYECKUX —3aJlaHHui
PENPONYKTUBHOTO THUMa (OTBETHl HA BOIMPOCHI, TECTHI; BBIMOJIHEHHE TBOPYECKUX
3amanuii). TexHONOorms OpraHM3alrdd CaMOCTOSTENBFHOW pPabOTh O0YyYarOMIMXCS
BKJIFOYAET UCIIOIb30BaHNE HH(POPMAIIMOHHBIX U MaTePHAIbHO-TEXHUIECKHX PECYpCOB
00pa3oBaTeabHOr0 YUPESKICHUS: OubIMOTEKY c YUTAJTIbHBIM 3aJI0M,
YKOMILJICKTOBAaHHYI0 B COOTBETCTBUM C CYHIECTBYIOIIMMH HOPMaMH; Y4eOHO-
METOJINYEeCKyl0 0a3y y4eOHbIX KaOWHETOB, Jaboparopwii M 3ajla KOJU(UKAIIH,
KOMIIBIOTEPHBIE KJIAcChl C BO3MOXKHOCTBIO paboThl B ceth MHTepHeT, ayautopuu
(xmacchl) At KOHCYJIBTAIIMOHHOM JeITENbHOCTH; YUeOHYI0 U Y4eOHO-METOMUYECKYIO
JHUTEpaTypy, pa3paboTaHHYIO C YYE€TOM YBEIHYCHHUS JIOJHM CAMOCTOSTEIbHON pabOoThI
CTYJICHTOB, U HHBIE METOIUYecKHe MaTepuaisl. [lepesn BeIoIHEHHEM 00YYaIOIIUMHUCS
BHEayIUTOPHOM CaMOCTOSITEIBHOM paboThr npernojaBarelb MIPOBOJHT
KOHCYJIbTUPOBAHHE 10 BHINOJIHEHHIO 33aaHUs, KOTOPBIN BKIIOYAET IIEJIb 3aJaHus, ero
COZIEp)KaHUsl, CPOKH BBINIOJHEHHS, OPUEHTHPOBOYHBIH 00BEM pabOTHI, OCHOBHBIC
TpeOOBaHUS K pe3yibTaTaM paboTHl, KPUTEPUU OICHKH. Bo Bpems BBHIMOIHEHHS
00yYarIUMHCs BHEAYAUTOPHON CaMOCTOSITENbHOW PadOThl U MPHU HEOOXOJUMOCTH
Npero/iaBaTelib MOXET MPOBOAUTh HHAWBUIYalbHBbIE M TPYIIOBBIE KOHCYJbTAIHU.
CamocrosiTennbHast paboTa MOXKET OCYIIECTBISThCS HHAMBHIYAIGHO MM TPYINIIAMU
Oo0y4aromMxcss B 3aBUCHMOCTH OT IeNH, O0ObeMa, KOHKPETHOW TEMaTHKH
CaMOCTOSITEIbHOM Pa0OTBI, YPOBHS CJIOXHOCTH, YPOBHA YMEHHH OOYYarOLIMXCS.
KonTtponb camocTosTenbHOM paboThl IpeayCcMaTpHUBAET:

® COOTHECEHHE COJEp)KaHMs KOHTPOJS C LeNsiMH OOydeHUs; OObEKTHBHOCTb
KOHTPOJIS;

® BaJIMJIHOCTh KOHTPOJISi (COOTBETCTBUE MPEIBIBISEMBIX 3aJaHHH TOMY, 4YTO
NPe/IIoaraeTcs IPOBEPUTH);

o U depeHIUAIII0 KOHTPOJIbHO-U3MEPUTEIBHBIX MATEPHUAIIOB.

@DopMBI KOHTPOJISI CAMOCTOSITEIBHON PaOOTHI:




® MPOCMOTP W  TPOBEpPKA  BBHIMOJHEHHS  CaMOCTOSTEIbHON  paboThI
MpernoaBaTemneM;

® OpraHu3alus CaMOIPOBEPKH,

® B3aUMOIPOBEPKHU BBIMOJHEHHOTO 3aJIaHUs B TPYIIIE; 00CYXKICHUE PE3yJIbTaTOB
BBITIOJTHEHHOH pabOTHI Ha 3aHITHU;

® TIPOBE/IEHNE TICEMEHHOTO OIPOCa;

® TIPOBEJIEHHE YCTHOTO OIPOCa;

e OpraHu3allys U MPOBeJIeHNE MHINBUIYATHHOTO cOOEeCeOBaHNS; OpTaHI3AIIHS 1
MpoBeJIcHUE COOSCeOBaHUS C IPYIIOH;

® 3aIMTa OTYETOB O MPOAEIAHHOHN padoTe.

Ompoc

Onpoc - 3TO CpEeACTBO KOHTPOJS, OpPraHM30BaHHOE Kak ClelnualbHas Oecena
MperoAaBaress ¢ 00y4JaroluMcs Ha TEMBI, CBSI3aHHBIE C M3y4aeMOW JAUCHIUTUITMHON, 1
paccunTaHHOE Ha BBISBICHHE O0beMa 3HAHWH IO OIPENeICHHOMY pa3leily, TeMe,
npobaeme u 1.11. [IpobnemaTtika, BEIHOCHMAsI Ha OMPOC OIpeneiieHa B 3aJaHusX IJis
CaMOCTOSITEIbHOM  paboThl  OOydaromierocsi, a TakkKe MOXKET ONpeAemsThes
MperoaaBareyeM, BEAYIIUM CEMHUHApCKHe 3aHATHSA. Bo Bpems mpoBeieHHs oIpoca
o0ydJarmmiics JOIKeH YMETh OOCYAWTh C NPENOoAaBaTeNieM COOTBETCTBYIOUIYIO
po0JIeMaTHKy Ha YPOBHE JTHAJIOTA.

Konnoksuym

Konmoxsuym (ot matmrCKOTO colloquium — pasroBop, Oecema) — omHa w3 Gopm
y4eOHBIX 3aHATHH, Oecesa MpenoaaBaTeNs ¢ yJalluMUCS Ha ONPEIeIICHHYIO TeMy U3
yueOHoI iporpaMMel. Llens mpoBeaeHus KOIJIOKBIYMa COCTOUT B BEISICHEHUH YPOBHS
3HaHI/II\/'I, MOJTYYCHHBIX YUalIUMHCA B PE3YJIbTaTC NPOCITYHIMBAHUA HeKHHﬁ, IIoCeHICHUA
CEMHHAPOB, a TAKXKE B PE3YJIBTATE CAMOCTOSTEILHOTI0 U3y4YeHHs MaTepraia. B pamkax
MOCTABJICHHOM e PEIIAoTCs CIEAYIOIUe 3a1auu:

. BBLICHEHHE KadyeCTBA M CTENEHH IOHUMAaHMs YYaIllUMHUCSA JIEKIIHOHHOTO
MaTepuana;

. pa3BUTHE U 3aKPEIICHHE HABBIKOB BBIPAXKEHUS YUAIIUMUCS CBOUX MBICIIEH;

. pacUIMpeHrUe BapUAHTOB CAMOCTOSITENBHON IIEJICHAIIPABICHHON IMOArOTOBKH
y4aIuxcs;

° pa3BUTHE HABBIKOB 00OOIIEHHS Pa3IMYHBIX JIUTEPATYPHBIX HCTOYHHKOB;

° IIPEAOCTABIEHUE BO3MOKHOCTH YUaIIMMCS COIIOCTABIISATh PA3HbIE TOUKHU 3PEHHUS

0 paccMaTpUBaEMOMY BOTIPOCY.
B pesynmprate mpoBeneHHs KOJUIOKBHYMa TMpENoJaBaTelb JODKEH HMETh
MpeICTaBICHHUE:!

. KadeCTBE JICKIIMOHHOTO MaTepraa;
. CHJIBHBIX U CJIA0BIX CTOPOHAX CBOCH METOIMKH YTCHUS JICKIIHIA,

. CUJIBHBIX U CJA0BIX CTOPOHAX CBOEUW METOAWMKH IPOBEICHUS CEMHHApPCKHUX
3aHSITHI;

. 00 ypOBHE CaMOCTOSTENILHON PabOThI YHaITHUXCS;

. 00 yMeHWH OOYyYaroIIUXCS BECTH TUCKYCCHIO U JIOKa3blBaTh CBOKD TOYKY
3pEHUS;

. CTETICHH SPYAUPOBAHHOCTH yUaIIUXCS;

. CTETeHU VHIVBUIYAEHOTO OCBOCHHS MaTepuaa KOHKPETHBIMH
00yJaroTIIIMHUCS.

B pe3yibTaTe MMPOBCACHU A KOJUJIOKBUYMaA O6y‘laIOH.[PII7[CH JOJIDKCH HUMCTh
pEaACTaBJICHUC!:

. 00 ypoBHE CBOMX 3HAHHH IO paccMaTpUBaEMBbIM BOIIPOCAM B COOTBETCTBUU C
TpeOOBaHUAMHU MIPETIOAABATENS M OTHOCUTENHHO APYTUX CTYJEHTOB TPYIIIIHI;

. HEJ0CTaTKax CaMOCTOATENbHON MPOopabOTKN MaTepuana;

. CBOEM YMEHMHU U3JIaraTb MaTepHAL;

. CBOEM YMEHMH BECTU JIUCKYCCUIO U JJOKA3bIBAaTh CBOIO TOUKY 3PEHUSI.

B 3aBmcumocTn 0T crencHu MOATOTOBKU TPYIIIbI MOKHO HMCIIOJIB30BAThH PA3HBIC




MOIXOAbl K TPOBEACHUIO KOJJIOKBUYyMa. B cimydae, ecnu OONBIIMHCTBO TPYIIBI €
TPY/ZIOM BOCIPUHHMAET COJECpKAHWUE JIeKIMA W Ha TPAKTHUYECKUX 3aHATHAIX
JEeMOHCTPHUPYET HEJOCTATOUHYIO CTOCOOHOCThH aKTHBHO ONEPUPOBATH CO CMBICIIOBBIMH
eIMHUIIAMHU U TEPMUHOJIOTHEH Kypca, TO KOJUIOKBUYM MOKHO pa3ieiuTh Ha JIBE YACTH.
CHauana mpernojaBareib u3naract 0a3oBbIe MOHSITHS, COACPKAIIUECS B TpOrpamMmme.
OTO IOKHO 3aHATH He Oonee dYerBepTd 3aHATHA. OCTanbHBIE TPH YCTBEPTH
HEOOXOIUMO IOCBATUTH JOUCKYCCHHM, B XOJA€ KOTOpPOH oOydarommecs IOJDKHBI
yOeauThCsl , TNIaBHOE, YOeOUTh ApYyT Apyra B 0OOCHOBAaHHOCTH W AOKA3aTeIbHOCTU
MOJYYCHHOTO BHJICHHS BOIPOCA M €0 COOTBETCTBUS peanbHOU mpaktuke. Ecium xe
mpernoaBareib UMeET Aesio ¢ OoJiee MOArOTOBIEHHON, CaMOCTOATENILHO AYMAOIIEH 1
AKTHBHO yCBaMBAIOILEH CMBICIIOBBIEC €AMHUIIBI U TEPMHUHOJIOTHIO Kypca ayAuTOpHEH, TO
KOJUIOKBUYM  HEOOXOAWMO  TIPOBECTH  TakK, 4YTOOBI caMu  oOydaromruecs
chOpPMYJIMPOBAIT U3JIOKEHHBIC B MPOrpaMMe MOHSTHSI, BHICKA3alll HECOBIAAIOIIHE
TOYKH 3pEHHsSI ¥ IPUBENHN MPaKTHYECKHE IPUMEPBI. 3a MPEnoAaBaTeNieM 0CTaeTCsl POJb
MoJiepaTopa (BEAyIIEro JUCKYCCHH), KOTOPBIH B KOHIIEC <JIMIIBY» CYMMHUPYET
COBMECTHO IMOJYYCHHBIC PE3YJIbTATHL

TectupoBanue

KonTponp B BHJE TECTOB MOXET HCHOJIB30BAThCS IOCIE M3YyYEHHUS KaXKIONW TEMBI
Kypca. ToroBoe TecTupoBaHue MOKHO TIPOBOJIUTH B (hopMe:

° KOMIIBIOTECPHOT'O TECTUPOBaHHA, T.C. KOMIIBIOTCP IPOHU3BOJILHO BI)I6I/IpaCT
BOITPOCHI U3 0a3bl JaHHBIX I10 CTCIICHHU CJIOKHOCTH,
° IMUCbMCHHBIX OTBETOB, T.C. MPCIOAABATEC/Ib 3a4aCT BOMNPOC U AACT HECKOJBKO

BapHaHTOB OTBETa, a OOydyaroIluiics Ha OTHEIbHOM JIUCTE 3allUCBIBAET HOMEpA
BOIIPOCOB U HOMEPA COOTBETCTBYIOLIUX OTBETOB.

Hnst moctkeHus: OoJbIIel JOCTOBEPHOCTH PE3YNbTAaTOB TECTUPOBAHHUS CIIEAYET
CTPOUTH TEKCT TaK, 9T00bI y oOydatonuxcs 0bu10 He 60see 40 — 50 cexyH I s OTBETa
Ha OJIMH BOTPOC. MITOrOBBIH TECT JOKEH BKIIOYATh He MeHee 60 BOTIPOCOB IO BCEMY
Kypcy. 3HauuT, UTOTOBOE TECTHPOBAHHE 3aMET 1IeJI0€ 3aHATHE.

ITonroroBka k
3a4€Ty

IIpn moxaroroBke K 3a4éTy HEOOXOAMMO OPHEHTHPOBATHCS HAa KOHCHEKTHI JIEKLUI,
PEKOMEHyEMYIO JINTEpaTypy M Ap. OCHOBHOE B MOATOTOBKE K clade 3a4éra — 3TO
MMOBTOPEHHE BCETr0 MaTepuaia JUCHUIUINHBL, TI0 KOTOPOMY HEOOXO0IUMO C/IaBaTh 3a4ET.
IIpu moxaroroBke oOyuaromuiicsi Bechb O0bEM pabOTHl [OJDKEH pPacHpeacisiTh
PaBHOMEPHO IO JTHSIM, OTBEIECHHBIM ISl TOATOTOBKH, KOHTPOJIMPOBATh KaXKbIH I€Hb
BHITTOJIHEHHE HaMeueHHOH paboThl. [loAroToBka BKItO4aET B ceOs TpU dTarmna:

. CaMOCTOsTEeNbHAs PabdoTa B TCUCHHUE CEMECTPa;

. HETOCPEACTBEHHAS MOJrOTOBKA B JIHU, MPEANICCTBYIONIHE 3a4€Ty MO TeMaM
Kypca;

. MOATOTOBKA K OTBETY Ha 3aJlaHus, CoepKamuecs B Omierax (Tecrax) 3a4éra.
Jns yenenHo# caauu 3auéra o0yvaronyecs T0HKHbI IPUHUMATH BO BHUMAaHKE, YTO:

. BCE OCHOBHBIC BOMPOCHI, YKa3aHHbIC B pabodell mporpamme, HYKHO 3HATh,
MMOHUMATh UX CMBICII U YMETH €TI0 Pa3bsACHUTD,

. yKaszaHHble B paboueili mporpamMme (opmupyembie mpodheccHOHATbHBIC

KOMIICTCHIINH B pe3yibTaTe OCBOCHUA JHUCHUIIIINHBI JOJIKHBI OLITE
IpoOACMOHCTPUPOBAHBI CTYACHTOM;

. CEMMHApPCKUE 3aHATUS CHOCOOCTBYIOT IOJYYEHUIO 00Jie€ BBICOKOIO YPOBHS
3HAaHUH U, KaK CIEICTBUE, YCIEIIHON caaue 3a4éra;
. TOTOBUTBCS K 3a4€Ty HEOOXOOMMO HAYMHATh C IEPBOM JIEKIMHW M IEPBOTO

CeMHUHapa.
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KENCBI
Keiic 1: Ontumu3anus nporecca 00paboTKH 3aKa30B

Curyanus: IHTepHeT-MarasuH UCIBITBIBAET TPYAHOCTH ¢ 00pabOTKOM pacTylIero yucia 3aka3os.
[Tporecc MeICHHBI, 9YacTO BO3HUKAIOT OIIMOKH, HE XBaTaeT IepCOHAA.

Bonpoc: Kak MO>XHO ONTHUMHU3HPOBATH MpoLecc 00paboTKH 3aKa30B ¢ TOMOIIBIO HH(POPMAITMOHHBIX
TEXHOJIOTH1?

Pemrenue: Bauenpute ERP-cuctemy, aBroMaTu3npyrolnyro Bce 3Tambl 00padOTKH 3aKa30B: OT IpHeMa
3asBKH JI0 OTIIPABKHU TOBapa. DTO MO3BOJIUT YCKOPUTH MPOIECC, CHU3UTh KOJNYECTBO OIIUOOK,
MOBBICHTb TIPO3PAYHOCTh U KOHTPOJIb HaJ 3aKa3zamMu. CHCTEMa MOXKET HHTETPUPOBATHCS C
TUTATeKHBIMUA CUCTEMAMH U CITy)k0aMu JocTaBkH. Takxke HEOOX0AMMO 00yUUTh TIEPCOHA paboTe ¢
HOBOM CHCTEMOM.

Ketic 2: [ToBbImienue J0sIIBHOCTA KJINEHTOB

CI/ITyaIII/IﬂI KomMnaaus xodeT NOBBICHTH JOSIBHOCTh CBOMX KIMEHTOB U YBCJINYHUTD IIOBTOPHLIC
IMOKYIIKH.

BOHpOCZ Kax M03kHO MCIoIb30BaTh I/IH(i)OpMaI_II/IOHHbIe TEXHOJIOTUH JIJISL JOCTHXKEHUS STOM I_IGJ'II/I(.7

Pemenue: Buenpute CRM-cuctemy i XpaHeHUs U aHalu3a MHGOpMaIuK o KIMEHTax. JTo
MO3BOJIMT NEPCOHATM3UPOBATH MPEATIOKEHHSI, CBOEBPEMEHHO HH(OPMHUPOBATH KJIMEHTOB O HOBBIX
TOBapax M aKIMAX, YUUTHIBATh UCTOPHIO MOKYNOK IpU (OPMUPOBAHUN PEKOMEHIAMii. MOoXHO
MCIIOJIb30BaTh €-mail MapKeTHHT U MPOTrpaMMBbl JIOSJIbHOCTU. AHAIN3 JaHHBIX TIOMOKET ONPEAETUTh
(akTOpBI, BIUSIONINE HA yIOBIETBOPEHHOCTb KIIMEHTOB.

Keiic 3: Ananu3 3ppeKTUBHOCTH MAPKETHHTOBBIX KaMITaHUM

Curyanust: Kommmanus rnpoBeyia MapKETHHTOBYIO KaMITAHHUIO, HO HE MOXKET OIICHHUTH €€
3¢ (HEeKTUBHOCTD.

Bomnpoc: Kak MokHO nipoaHanu3upoBaTh 3pHEeKTUBHOCTh MAPKETUHIOBOM KAMIIAHUH C TIOMOIIBIO
MH(OPMALIMOHHBIX TEXHOJIOTHI?

Pemenue: Mcnonb30BaTh HHCTPYMEHTHI BeO-aHaIUTHKH (Hanpumep, Google Analytics) s
OTCJIEKUBAHMS MTOCEIIAEMOCTH CaliTa, KOHBEPCUH, UCTOYHUKOB TpaduKa. DTO MO3BOJIUT OL[EHUTH,
CKOJIBKO JIU/IOB OBLIO CTEHEPUPOBAHO B PE3Y/IbTAaTe KaMIIAHUH, CKOJIBKO TOKYIIOK OBUIO COBEPLIECHO,
kakoit Ob11 ROI (return on investment). AHaTU3 JaHHBIX TOMOXKET ONITUMH3UPOBATH OyayIIne
KaMITaHUU.

Keiic 4: ABroMatu3aimst OTYETHOCTU

CI/ITyaHI/IﬂI B xoMnaHuu MHOTO py‘lHOﬁ pa6OTBI 10 COCTABICHHUIO OTYCTOB. ITO 3aHMMAET MHOT'O



BPEMEHH U PECYPCOB.

Bompoc: Kak aBToMaTu3npoBarh poLecc COCTaBIEHUS OTYETOB?

Pemenue: Buenputs Bl-cuctemy (6usHec-aHaIUTHKH), KOTOpasi O3BOJIIET aBTOMAaTU3UPOBATh cOOp,
00paboTKy U BU3YaATU3aINIO TaHHBIX U3 PA3JIIMYHBIX HICTOYHUKOB. DTO MO3BOJUT COKPATUTh BpeMs Ha
MOJIFOTOBKY OTYETOB, MOBBICUTH TOYHOCTH M HATTISIIHOCTh UH(popManuu. Cuctema MOXKET
TE€HEPUPOBATH OTUETHI B AaBTOMATUUYECKOM PEXHUME 110 33JJaHHOMY PacClHCAHMIO.

Keiic 5: BHenpenue cucteMbl 3JIEKTPOHHOTO JOKYMEHTO000pOTa

Curyauus: Komnanus paboTaet ¢ 601bIIMM KOJTHYECTBOM OyMa)KHBIX JOKYMEHTOB. DTO HEYA00HO,
3aHMMAaeT MHOTO MECTa ¥ TPYTHO YIIPABIISATh.

Bormpoc: Kak nepeliTu Ha 3JI€KTPOHHBINA JOKYMEHTOOO0O0POT?

Pemenue: BHeapuTh cructeMy 3J€KTPOHHOTO TOKyMeHToo0opoTa (3/10). DTO MO3BOIUT XpaHHUTh
JIOKYMEHTHI B 3JIEKTPOHHOM BHJI€, YCKOPUTD MTPOLIECCHI COTIIACOBAHUS U TIOITUCAHMS], TOBBICUTH
0e30macHOCTh XpaHeHus nHpopmanun. CucTeMa MOKET HHTETPUPOBATHCS C IPYTUMH CHCTEMaMH,
UCIOJIb3YEMBIMU B KOMIIAHUH.

Keiic 6: [Ipeackazanue cnpoca Ha IPOIYKIUIO

Curyauust: [Ipon3BoacTBEHHAs KOMIIAHUS XOUYET TOYHO MPEACKAa3bIBaTh CIIPOC HA CBOIO MPOIYKIUIO
JUIsL ONTUMHU3aLUU IPOU3BOJICTBA.

Bompoc: Kak MOxHO ncnosp30BaTh THGOPMALIMOHHBIE TEXHOJIOTUH JIJIsl IPECKa3aHusl cripoca’?
Pemenue: Mcnonb30BaTh METOABI MHTEIJIEKTYAJIbHOTO aHaIn3a AaHHbIX (Data Mining) ans aHanusa
UCTOPUYECKUX JAHHBIX O MPOJiaXkaX, yYUThIBAs CE30HHOCTb, DKOHOMUYECKUE (PaKTOPhI U Apyrue
napameTpsl. MOKHO ITOCTPOUTH ITPOTHO3HBIE MOJIEIH C IIOMOIIBIO PErPECCUOHHOIO aHalIn3a,
HEHPOHHBIX CETEN WIN JIPYIMX METOOB.

Keiic 7: IToBbiienne 3ppeKTUBHOCTH pabOThI COTPYTHUKOB

Curyanus: KoMnanust Xxo4eT HOBBICUTh 3(PPEKTUBHOCT pabOThI CBOMX COTPYIHUKOB.

Bompoc: Kak MoxHO ncnonp30BaTh HHGOPMAIIMOHHBIE TEXHOJIOTUH JJIsl AOCTHXKEHUS STOU 1enu?
Pemenue: Buenputs cucremy ynpasieHus 3agadamu (task management system), KOTopast O3BOJISIET
COTPYAHUKAM IUIAHUPOBATH CBOIO padoTy, OTCIEKUBATH IPOIPECC, COTPYAHUYATD APYT C APYTOM.
MOXHO HCII0JIb30BaTh HHCTPYMEHTHI /7Sl BUJICOKOH(EpEeHIUI 1 OHIalH-coTpyAHnYecTBa. O0yueHue
COTPYJIHUKOB pabOTE C HOBBIMU TEXHOJIOTUSAMHU TAKXKE SIBISIETCS BaXKHBIM aCIIEKTOM.

Keiic 8: PazpaboTka MOOHIIEHOTO MPUIIOKEHUS 17151 OM3HEca

Curyanus: Komnanus xoder pa3paboTats MOOMIBHOE MPUIIOKEHHUE JUISI CBOMX KIMEHTOB WIIN
COTPY/IHUKOB.

Bomnpoc: Kakue sTanbl Heo0X0AMMO MPOUTH MPH pa3padboTKe MOOUIBHOTO MPUIIOKEHUS ?

Pemenne: HeobxonuMo npoBecTu aHainu3 1eJIeBOI ayAUTOPUH, OTIPEAETUTh (PYHKIIMOHATBHOCTh
NpUJIOKEHus1, pa3paboTaTh 1u3aiiH, BeIOpaTh iatdopmy (10S, Android), pazpaboTaTh MporpaMMHBI
KOJI, IPOTECTHUPOBATh PUIIOKEHHUE, 3aITyCTUTh U MOIICP)KUBATh TPUIIOKeHUE. BaxkHO Takke
YYUTBIBATh 0€30MaCHOCTh MPUIIOKEHHUS U 3aUTY JTaHHbIX.



