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1. AHHOTanUS K AUCUMILJIMHE

Pabouas mnporpamma mucuuiuinHbl «KOH(MIMKTONOTHS» COCTaBI€HA B COOTBETCTBUH C
tpeboBanusiMu  PI'OC BO mo HampaBieHUIO MOATOTOBKH 10 HampaBiaeHUto moarotToBku 38.03.03
VYnpasieHne nepcoHaioM HAaPaBICHHOCTh NPOQHIIb YIIpaBlieHHE IEPCOHATIOM OpPTaHU3aAIHH,
YTBEPKACHHOTO TMpHKa3oM MUHHCTEpCTBA HAyKM M BBICIIEro oOpa3oBaHus Poccuiickoit
®eneparyu ot 13.08.2020 1. Ne 1016.

PaGouass mporpamMma comepX HUT oOs3aTelabHble [UIsl U3Y4YeHHUS TEMbl MO JAUCLHUILIIMHE
«Koundmukronorusi». JMCHUIUIMHA OXBaThIBAET BOMPOCBHI: POJIb M CYIIHOCTh KOH(IIUKTA,
KOH(MJIMKTOJIIOTHUS KaK HayYHO-HCCIEJI0BAaTEIbCKOE HAIpaBlIEHUE, IMPoLecC KOHQIUKTHOTO
B3aHMOZ[eI>'ICTBPI$I B COBpCMCHHOM OGH.ICCTBG, HUCTOYHHUKHU U Cy6'beKTBI KOH(bJII/IKTa, IICUXOJIOTHYCCKOC
paspellieHne pa3iudyHoOro poja KOHQUIMKTHBIX CHTyalud, CHOCOOHOCTH CBOEBPEMEHHOIO
yperyaupoBaHusi KOHQIUKTHBIX CUTYAIIHA.

MecTo IMCHMIUIMHBI B CTPYKTYpe OCHOBHOH HNpodeccHoOHAIbHOI 00pa3oBaTe/IbHOM
NPOrpamMMmsl

JucuuminHa u3ydaercst Ha 2 Kypcee, B 4 ceMecTpe sl OuHOM popMbl 00yUeHus, B 4 cemecTpe
2 Kypca A 04HO-3a04HOM (opMbl 00yueHHs U Bo 2 cemecTpe 4 Kypca 3a04HOM (hopMbl 00yUeHus,
(dhopMa KOHTPOJIS — 3K3aMeH.

Lesab u3yyeHus: AMCUUILUIMHBIE: (OPMUPOBATH Y CTYACHTOB a/ICKBATHOE IPEACTABICHUE O
BO3MOKHOCTSIX ~ NPAKTUYECKOTO IPUMEHEHHS OCHOBHBIX [MOJIOKEHUH KOH(IMKTOJIOIUH,
IICUXOJIOTHUM JIMYHOCTH WU COLMAJIBHOM IICHUXOJOTMM B cepe OOIIEHHS U MEXINYHOCTHOTO
B3aUMOJICHCTBHSI B KOHQINKTHOM CUTYalLUH.

B obOmactu BOCHHMTAaHUS JHUYHOCTH MLEISMH SBISIIOTCS: (OpPMUpPOBaHHE HEOOXOIMMBIX
o0yyarolemMycsi COLMaIbHBIX U JMYHOCTHBIX KA4eCTB: I'Pa’KJaHCTBEHHOCTH, TOJIEPAHTHOCTH, OOLIEiH
KyJbTYypbl, — OTBETCTBEHHOCTH,  LEJICYCTPEMJICHHOCTH,  OPTaHU30BAHHOCTH,  TPYIOIOOUS,
KOMMYHHUKa0€JIbHOCTh, paboTa B KOMaH/1€, JINJACPCKUE KauecTBa.

3apaumn:

- JIaTh CTYJEHTY JOCTaTOYHO ITOJTHOE IMPEJCTABICHUE O POJU U CYIIHOCTH KOHQIIHKTA, O
KOH(MIMKTOIOTUM KaK KOMIUIEKCHOM Hay4YHO-HCCIIEOBATEIhCKOM HAmNpaBlIeHUHU, O
nporecce KOH(MIMKTHOTO B3aWMOJICHCTBUS B COBPEMEHHOM OOIIECTBE, 00 UCTOYHHKE U
CyObeKTaX KOH(IMUKTA, O TICUXOJOTHYECKOM pa3pelieHud pas3IudHOTo  poja
KOH(JIUKTHBIX CHUTYAINi, O CIIOCOOHOCTH UX CBOCBPEMEHHOTO YPETYIUPOBAHUS;

- TOMOYb CTYJIEHTY OBJaJeTh KOHKPETHBIMH 3HAHUAMU B OOJIACTH KOH(IUKTOIOTHH,
OCBOUTH CTPYKTYPy W BO3MOXHOCTH CHCTEMHOTO M MPHUKJIAJHOTO OOECIICUCHHS
3¢ (HeKTUBHON PadOTHI C THOHMU;

- TIOMOYb TOJIYYHUTh MPAKTHUECKHUE HABBIKK Pa0OTHI B YCIIOBUSX KOH(QIMKTHBIX CHTYaIUi U
WX MPEAYIPEKICHUS U pa3peiieHusl.

Komnerennuu odyuyamwinerocsi, popMupyemMbie B pe3yJIbTaTe 0CBOCHUS TUCIUTIINHBI:

VYK-3.1- moHuMaeT OCHOBHBIE ACTIEKThl MEKITUYHOCTHBIX M TPYIIIOBBIX KOMMYHUKAIIUN

YK-3.2- a3 (hekTHBHO B3aUMOJICHCTBYET C APYTHMH YICHAMH KOMaH/IbI, TOHAMAET CBOIO POJIb
B KOMaH/Ie

2. IlepeyeHb IUIAHHPYEMBIX Pe3yJbTATOB 00y4YeHHs, COOTHECEHHBIX € NMJIAHMPYEMbIMH
pe3yJibTaTaMM 0CBOEHHSI OCHOBHOI NMpodeccuoHaIbHOH 00pa30BaTeIbHON MPOrpaMMbl

[Ipoulecc  w3yueHUs JUCHUIUIMHBI  HampaBieH Ha  (QOpMHUpOBaHWE  KOMIIETEHIIUH,
npeaycmotpeHHbix ®I'OC BO mo nampaBnenuto noarotoBku 38.03.02 MenemxmeHT (YpOBEHb
OakanaBpuata), IIpodeccronanpbHoro crangapra «MapKeToJaory, YTBEpPXKISHHOTO MPHUKA30M
MunucrepceTBa Tpyaa u conuanbHou 3amuThl Poccuiickont ®enepanun ot 04 urons 2018 r. Ne 366H
(3apeructpupoBan  MunucrepctBoM toctuuun Poccuiickoir ®epepaunu 21 wutons 2018 r.
peructparronsbiii Ne 51397).

Kog Pesynbrater ocBoenns OOIT WNnaukaTopsl TOCTHXKEHUS Dopmbl
KOMIIeTeHIMHY | (comeprKaHne KOMIIETEHITHH) KOMIIETCHLIMM 00pa3oBaTeIbHOM




JIESITeITLHOCTH,
CIIOCOOCTBYIOIIIHE
(hopMUpOBaHUIO U

Pa3BUTHIO KOMIICTECHIIUH

YK-3 Criocoben
COIIHAJILHOE
B3aUMOJICUCTBUE u

pCaJIM30BbBIBATHL CBOXO pPOJIb

OCYHICCTBJIATH

ACIICKTBI

VK-3.1- mosnMaer OCHOBHEBIE
MEXJIMYHOCTHBIX U
IPYIIOBBIX KOMMYHHUKAITUH

B KOMaH/E

YK-3.2-

3P PEKTUBHO
B3aHMOJICUCTBYET C APYTUMH
YJICHaMHU KOMaH/bl, IIOHUMACT
CBOIO POJIb B KOMaH/JIE

KonrakTHas paboTa:
Jlexun

[IpakTHueckue 3aHATUSL
CamocTosTelpHas

pabora

3. O0beM TUCIHHUILUITHHBI B 324€THBIX eJHHUIIAX C YKA3aHHEM KOJINYECTBA aKaeMHUYeCKHX
4YacoB, BBIJIEJEHHBIX HA KOHTAKTHYI PaGoTy 00y4yamoUIuXcsi ¢ mpemnojaBaTejieM (M0 BUAAM
3aHATHH) U HA CAMOCTOSITEJIbHYIO padoTy 00yUarouuxcst

OO61as TpyA0eMKOCTh IUCHUIUIMHBI COCTABIISIET 5 3a4eTHBIX SMHHUII.

3.1 O0béM QMCUMITHHBI IO BUAAM Y4eOHBbIX 3aHATHH (B Yyacax)

Bcero yacos
O6nLEM uCIUIIHHDL ounas (opma OuYHO-3a04Hasi | 3aouHas Gopma
o0yueHus dopma o0yueHus
o0ydeHust
OO01mas TPyA0eMKOCTh AUCITUTUIAHBI 144
KonTakTHast paboTa oOy4aromuxcs ¢ 38 32 32
MpernoiaBareneM (BCEro)
AynuropHas pabora (Bcero): 36 30 30
B TOM YHCJIE:
Jlexmun 18 18 18
CEMMHAaPBIL, IPAKTUUECKUE 3aHATH 18 10 10
nabopaTopHbie pabOTHI
BreayauropHnas pabora (Bcero):
B TOM YHCJIE:
CamocTosiTenbHas pabota o0ydaronuxcs (Bcero) 108 78 78
Koncynbramnus 2 2 2
Bun npomexxyTouHOH atTecTanuu 00yJaromerocs - 36 36 36
IK3amMeH

4. CopepxxaHue JMCHMILIMHBI, CTPYKTYPHPOBaHHOE N0 TeMaM (pa3jejaM) ¢ yKa3aHHeM
OTBEACHHOI'0O HA HUX KOJUYECTBA aKaJAEMHUYECCKHUX YaCcoB 1 BU10B y‘lBﬁHLIX 3aHATHH

4.1 Paszgeanl IUMCHMILINHBI
aKaJeMUYeCKUX 4acax)

AJIs1 04HO (popMBbI 00yUeHUs

U TPYAOEMKOCTh IO BHIAM Y4YeOHbIX 3aHATHH (B

Nen/m Pa3znennl 1 TeMBbI

JAUCHUIIJIMHBI

Ceme

Bunsbi yueoHoi#i padoThl, BKJIIOYAs
CaMOCTOSITEJIbHYIO Pa00OTy CTYJECHTOB H
TPYAOEMKOCTbD (B 9acax)

Bua onenouHoro
cpeacrsa
TEKYIIEro




Bcero N3 anx = = KOHTPOJI
ay/JINTOPHBIE Z g1 8 yCIeBaeMocCTH,
3aHATHS 3 i : S | NMpoOMeXyTOYHOI
Eg §_ g g aTrecTanuu
S g E g 2| (nocemecmpam)
£1:]2
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BBenenue B 4 Ormpoc, 1oKAaz
A 18 | 2 2 14 P
KOH(JIMKTOJIOTHIO.
dunocodcko- 4 Ormpoc, T0Ka
COLIMOJIOTHYECKUE U
MOAXObI K
AXOA 18 | 2 2 14
MICUXOJIOTHYECKUE
MOAXO/bI K U3yUECHUIO
KOH(JIMKTA
Kondmukr xak tumn 4 16 2 5 12 Omnpoc, Toxnazg
TPYJIHOU CUTYyaluu
IIprunHbI
p 4 18 2 5 14 Ompoc, 1oKIaa
KOH()JIMKTOB
Tekymuii KOHTPOJIb Omnpoc,
(KOHTPOJBHBIN cpe3) TeCTUPOBaHHUE
Knaccudukanms 4 Omnpoc, poKan
KOH(JIUKTOB. 16 2 2 12
4 Ompoc, 1oxna
CrpykTypa KOH(]IUKTA. 18 2 5 14 POC, NOKIaN
OYHKIIMY U JUHAMUKA 4 Ormpoc, noKnan
KOH(QJIUKTA. 18 2 2 14
Paspemenue 4 Onpoc, KoKna
KOH(DIJIMKTOB —
3aBEepILICHUE
KOH(JINKTOB: 22 4 4 14
KpuTepu, GOpMBI,
(bakTopsbI.
Bug npomexytoynon Bompocst
aTTecTaluuu
oOyu4arorerocs
(9K3aMeH)
urTor KouncyabsTamus (2
oro 144 | 18 18 | | 108 yavrauns (2)
9k3ameH (36)

AJIS1 04HO-3204HOH (opMBI 00yYeHH




Neni/m

Pa3nennl 1 TeMBI

Bunsbl yueOHo# padoThI, BKJIIOYAs

Bua onenounoro

AMCHHUIIIUHBI CaMOCTOSITeJIbHYIO PadOTy CTYeHTOB 1 cpencTBa
TPYA0E€MKOCTh (B Yacax) TEeKyIIero
Bcero N3 nux = 8 KOHTPOJISI
ay/JINTOPHBIE = EE S ycneBaemMocTH,
3aHATHA § é g 8 NPOMEKYTOYHOM
3 s g g aTTecTanuu
S8 E9 8| (nocemecmpan)
S 2 S
o, z = >
S O =
v
3 -
° :
)|
22 3z
E 28 o=
=9 =5 8
= = H g =
2 = 8 9 =
= Q.g )
Eg =2
=
<
=
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1 Baenenue B ) 10 Ompoc, JoKnan
KOH(DJIMKTOJIOTHIO. 4
2 durnocodcko- 4 Ornpoc, noKna
COILIMOJIOTUUECKUE U
MOJXO0IbI K 5 8
MICUXO0JIOTHYECKHUE
MOJXO/Ibl K U3YYEHUIO
KOH(IMKTA
3 Kondmukr xak tumn 4 2 5 10 Ompoc, n1okian
TPYAHOM CUTYyalluU
4 [IprunHb! 4 2 5 10 Omnpoc, goknan
KOH(JIMKTOB
Texkymuii KOHTPOJIb Ompoc,
(KOHTPOJIBbHBIM cpe3) TEeCTHPOBaHHUE
5 Knaccudpukanus 4 Ompoc, JoKnan
KOH(JIUKTOB. 2 2 10
6 | Crpykrypa koH(paukra. | 4 5 10 Omnpoc, nokna
7 QOYHKIMU U AUHAMUKA 4 Ompoc, goknan
KOH(JIUKTA. 2 2 10
8 | Pa3pemenne 4 Omnpoc, nokna
KOH(MIMKTOB —
3aBEpLICHHUE
KOH(JIMKTOB: 4 2 10
KpuTepu, GOpMBI,
(bakTopsbI.
Bun npomexytouHon Bomnpocsl
aTTecTaluu
oOyuaromerocs
(9K3aMeH)
urTor KouncyabsTamus (2
oro 18 10 78 yavrauns (2)
Jk3ameH (36)




JJIs1 3204YHOM ()OpMBI 00yYeHUs

Neni/nt Pa3nessl 1 TeMbI Bunsbl yueOHo# padoThI, BKJIIOYAs Bun onenoynoro
AMCHHUIIAHBI CaMOCTOSITeJIbHYIO Pa0OTy CTYeHTOB 1 cpencTBa
TPYA0E€MKOCTh (B Yacax) TeKyIIero
Bcero N3 Hux = s KOHTPOJIS
ay/JANTOPHBIE = QE S yCIeBaeMoCTH,
3aHATHS E 2 9 S | mpomexyTouHoii
g s g g aTTecTanun
S g E g 2| (nocemecmpam)
) = S
o z = >
3 O &
=
O] =
S -
o =
s 3 5 -
= > I o &2
=S =&
= - @ =
2 s 8 9 =
= 28 £ 9
e EX
&l
=
=
1 BBenenue B 4 Onpoc, 1oKna
20 1 2 15
KOH(JIMKTOJIOTHIO.
2 duocodeko- 4 Onpoc, 1oKna
COITMOJIOTUYECKHE U
MOAXObI K
[ICUXOJIOTUYECKUE 21 1 1 14
MOAXO/bI K U3yUECHUIO
KOH(JIMKTA
3 KonpaukT xak Tun 4 21 1 1 15 Ormpoc, JoKIa
TPYJHOM CUTyaIIUU
[TpuauHb
4 p 4 21 1 5 15 Omnpoc, noknan
KOH(JIMKTOB
Tekymuii KOHTPOJIb Ompoc,
(KOHTPOJIBbHBIM cpe3) TeCTHPOBaHHUE
5 Knaccudukanus 4 Ormpoc, J0Ka
KOH(DJIMKTOB. 21 1 1 15
6 ) Onpoc, 10Ka,
CtpykTypa KoH(pIUKTa 21 1 1 15 poc, It A
7 QOYHKIMU U AUHAMUKA 4 Ormpoc, noKnaa
KOH(DJIMKTA. 22 2 2 15
8 Paspemenue 4 Omnpoc, J1oKIa
KOH(JINKTOB —
3aBEpUICHHE
KOH(JINKTOB: 22 2 2 15
Kputepuu, GopMsl,
(bakTophlI.
Bun npomexyTouHou Bomnpocsl
aTTecTaluu
obOyuaromerocs
(?K3aMeH)




nurTroro KouncyasTanus (2)

180 | 10 12 119 Ixzamen (9)

4.2 CopeprxaHue JUCHHUILINHBI, CTPYKTYPHMPOBAHHOE 110 pa3/iesiaM

Tema 1. BBeieHue B KOH(PIUKTOIOTHIO.
Cooepoicanue 1eKYUOHHBIX 3AHAMUL
Hcropus 3apoxaeHuss W pa3BUTHS KOH(IMKTOIOrHmYeckoro 3HaHusA. OOBEKT W HpeaMer
KOH(MIMKTOIOTUU. DBOMIOLMS KOHPIUKTOB. O01IeHayYHbIe TPUHIIMUITBI UCCIIEA0OBAHNS KOH(DIUKTOB,
METOA0JIOTMYECKHE MPUHITUIIBI KOH(DIUKTOIOrHHA. MeTo bl N3yueHHsI KOH(IIUKTOB.
Cooeporcanue npakmuyeckux 3aHAmuiL:
1.IToxxomp! K ONpeeNCHHUIO MOHIATHS KOH(ITUKTA.
2.Ilpu3Haku KOH(IHUKTA.
3.Cy1iecTBeHHbIE XapaKTEePUCTUKH KOH(IIUKTA.
4.ITo3utuBHBIC (DYHKIIMH KOHDIUKTA.
Tema 2. ®OunocopCKO-COIMUOIOTUICCKUE W TMOAXOIbI K TICHXOJIOTHMYECKUE TMOAXOMbI K
W3Y4YCHHIO KOH(IUKTa
Cooepoicanue N1eKyUOHHbIX 3aHAMULL
HcTtopuueckue NpeAnochbUlKM BO3HUKHOBEHHS KOHQuUKTONOrHH. Couunan-IapBUHUCTCKUN
noaxoJ K mpupojae koHpnukra. OyHKIMOHANBHAS MOJAEIb KOHGIMKTA U «KOH(DIUKTHAS MOJEIH
KoH(umKkTa. Puinocopckue npennocbulku KoHdmukToaornu. CoBpeMeHHas mapaaurMa KOH(IUKTA.
[Ipenmer koHbuKTOMOTHH. M3yueHne KOH(IMKTA B OTEUECTBEHHON HayKe.
Cooeporcanue npakmuueckux 3aHAMuUL
1. Hatpancuxuyeckoe MmoHUMaHHe KOH(IUKTA.
2. KoH(}nuKT Kak peakiys Ha BHEITHIOK CHTYAIHIO.
3. KoH}IMKT Kak KOTHUTUBHBIN ()eHOMEH.
4. OtHOIIEHNE T'YMaHUCTUYECKOH ICUXOJIOTUU K KOH(IHKTAM.
Tema 3. KoHQIMKT KaK THI TPYAHOH CUTyallH
Cooeparcanue 1eKYUOHHBIX 3AHAMUL
OcHoBHbIE TUTIBI TPYJHBIX cuTyanuil. [ToBenenue uenoBeka B TpyaHOU cutyauuu. CTpyKTypa
KOH(INKTOYCTOWYMBOCTH JMYHOCTH. Mojenu moBeAeHusT B KOH(pIHMKTE. THUIBI KOH(IUKTHBIX
muuHocteil (mo C.M. EmenbsHoBy). OCHOBHBIE cTpaTeruu noBelaeHHs B KoH(uuKTe. OCHOBHBIE
CIIOCOOBI pa3pelieHns MPOTUBOPEUNi B KOHPIMKTHOM B3aUMOAEHCTBUH.
Cooepoicarnue npakmuieckux 3aHAmuiL:
1. UndpopmanmonHoe oOecrieueHne Ha CTagusiX pa3paboOTKH, peaau3alud U KOPPEKTHPOBKU
MoTHUBaIMOHHBIN MOAX0 K U3YYEHUIO MEKIPYNIOBBIX KOH(IUKTOB.
2. CuTyanMmOHHBIN TOJIXO/ K M3yYSHHIO MEKTPYIIIOBBIX KOH(INKTOB.
3. KOrHUTHBHBIM MMOAXOJ K MEXIPYNIOBOMY B3aUMOJCHCTBHIO U €ro HccieloBaHue.
Crneuunuka MEXIrpynmnoBoro KOHQIMUKTA.
4. OcoOeHHOCTH BOCIPUATHUS B KOH(DIMKTE.

Tema 4. llppunnbl KOHPIUKTOB

Cooeporcanue 1eKYUOHHBIX 3AHAMULL
Knaccudukanus npuunt KoHGIUKTOB. OOBEKTHBHBIE (PAKTOPHI BO3HUKHOBEHUSI KOH(IUKTOB.
Oprasnu3alvoOHHO-yTIpaBieHYeCKUe TPUIUHBI KOH(INKTOB. COLNMaTbHO-TICUXO0I0THUYECKUE TPUUMHBI
KOH(UIUKTOB. JINUHOCTHBIE TPUUMHBI KOH(IUKTOB.

Cooeporcarnue npakmuueckux 3aHAMUIL

1.KoH(pAMKTHL: BUJBL, CTPYKTYpA, CTAAUN IPOTEKAHUS.

2. [IpyunHbI, HICTOYHUKU U TPEINOCHUIKH BO3HUKHOBEHMSI KOH(IMKTA B IpoIiecce OOIIEHUS.

3. Ctparerus ¥ CTWIN OBEACHUS B KOH(DIMKTHON CUTYyalLlUH.

4. TlpaBuia mMOBEACHMS U METOJbI CHSITHUS TCUXOJOTHYECKOIO HAMpPSDKEHUS B YCIOBUSX
KOH(JIUKTA.

Tema 5. Knaccuduxanus KOHQIUKTOB.




Cooepoicanue 1eKYyuoHH020 Kypca
JIMYHOCTHEIH, WJIH IICUXOJIOTHYCCKUH, KOH(JIVKT. MeKIUYHOCTHBIH, WU COIMATBLHO-
TICUXOJIOTHUYECKUH, KOHGUIUKT. MeXrpynmnoBoii (ConuanbHbii) koH(GIuKT. KOH(MIMKTE B OpraHU3aIiuu 1o
CTETIEHH OTKPHITOCTH KOH(DIUKTHBIX B3aUMOACHCTBHIH. THIIONIOTHY MPUIMH KOH(IIUKTA.
Cooepoicanue npaxmuueckux 3aHsamutl
TpynoBoi KOH(PIUKT.
[Tpu4uHBI TPYIOBBIX KOH(IJIUKTOB.
[IpoGnembl pacnipeeUTeIbHBIX OTHOIIICHUH.
CnoxxHOCTH (PYHKITMOHAIBHOTO B3aUMOJICHCTBUS.
Ponesbie npoTuBopeuns.
Pa3 e BUHBI, OTBETCTBEHHOCTH.

o E

Tema 6. CTpyKTypa KOH(PIUKTA.

Cooepatcanue 1eKYUoOHHO20 Kypca

O6bext xoHbmukra. llpeamer koHdmmkra .CtopoHsl (yuacTHukH) KoH(uukTa CommanbHas cpena.
VYcnosus koHduukTa. [ledcTBUs yd4acTHUKOB KoH(MKTa CyOBEKTHBHOE BOCHpHITHE KOH(IMKTa W €ro
JUYHOCTHEIE 31eMeHTHL. Mcxon (pe3ynbrar) KOH(DINKTa

Cooepoicarnue npakmuueckux 3aHamuil
CyTb BHKTPHWJIMYHOCTHOTO KOH(pIUKTA 110 Opeitny
Tpu Tuna xounduukrHoit cutryanuu K.JleBuna
S-konuenuus K.Pomxkepca
Teopus norpebHocTeit A. Macnoy
Teopus cMblicna xxu3Hu B. @pankiia
Teopus nesarenbHocTy A.H. JIeonTheBa
Tema 7. DyHKIUHM U JUHAMHUKA KOH(JIUKTA.

Cooepoicanue 1eKyuoHHo20 Kypca
JluHaMuueckne XapakTepuCTHKH KOHQIMKTAa. OCHOBHBIE (a3bl KOH(IMKTA W BO3MOXXHOCTH €TO
pa3penieHusl.

TpexmepHass MOJENb CTpaTErWid MOBEJACHUS B KOH(GIMKTHOM B3amMojeicTBiH. OCHOBHBIC
CTpaTernu pearupoBaHUs B KOH(IMKTHON CHUTyallu. YCJIOBHS BBIOOpa M peallu3ali CTpaTerui
noBefeHUss B KOHpIuKTe. YX04 OT KoHbnukra. «Kondmukropobus» m ee mpuuunbl. bopnoa.
Juanor. MexaHu3MbI B3aUMOJICUCTBUS B KOH(DIMKTHOW CUTYAaIIHH.

Cooeporcanue npakmuueckux 3aHamuil
1.CooTHOIIIEHHE TOHATHH «KOHGIUKT - KKOHMIUKTHAS CUTYaIUsD.
2.CTpyKTypHBIE 3JI€MEHTHI KOHIIUKTA.
3.YyacTHuku KoH(pIUKTa, HHPOPMAIMOHHBIE MOJETH KOH(MIUKTHOM CHUTyallUud, TMpPeaMeT
KOH(IMKTA, O0BEKT KOH(IUKTA, MUKPO- U MaKpOCpea.

ocouakrwnE

Tema 8. Pazpemienne KOHPJIUKTOB — 3aBepiieHne KOHPINKTOB: Kputepuu, popmsl, GakTopbI.
Cooeporcanue 1eKyuoHHo20 Kypca
[lonsiTie KOMMyHMKalMii B MapkKeTuHre, mnporecc KomMMmyHUKaiuil. CyObektbl Dopmbl
3aBepIleHHs] KOH(IUKTA: 3aTyXaHUe, pa3pellieHne, yperyJIupoBaHue, yCTpaHeHue, epepacTaHie B
Ipyroi KOHQIHUKT. Y CIoBUs U (GaKTOpbl pa3perieHnsi KOHQIMKTOB. DTanbl pa3pemieHus KOH(IMKTa.
OCHOBHBIE TAaKTUKHM BO3/CHCTBHS HA ONMOHEHTOB B KOHGuHMKTE. [IpMHIMIIBI MCHXOJIOTHYECKOTO
nocpeanuuectsa (o H.B. I'pumunnoii).
Cooepoicanue npakmuyeckux 3aHAmMuUL
1.TakTuku B3aUMOJICHCTBUS TPETHEH CTOPOHBI C ONIMOHEHTAMH TIPU YPETYJIHPOBAHUHA KOH(IIUKTA.
2.®axTopsl 23PPEKTUBHOCTH yUacTUsi TPEThe CTOPOHBI B KOH(IIUKTE.
3.JlesTenbHOCTD NICUXOJIOTA 110 YPEryIMPOBAHUIO KOH(IIUKTA.
4.TleperoBopsl Kak crocod pasperieHus: KOH()INKTOB.

5. IlepeyeHb Y4eOHO-METOAMYECKOr0 oO0ecmevYeHHs ISl CAMOCTOSITEIbLHON PadoThI
00y4arouuXxcs no JUCHHUILIHHE

CamocrosiTenbHast pabora oOydaromuxcs npu u3ydyeHun Kypca «KonbaukTomorus»



mpeArnoaracT, B TEPBYIO ouepeab, paboTy C OCHOBHOW M JOMOJHUTEIHHOM JUTEPATYyPOM.
PesynbraTamu 3TON pabOTHI CTAHOBSTCS BBICTYIUICHHS Ha TNPAKTHUYECKUX 3aHATUAX, Y4acTHE B
00CyXICHHUH.

MeToauka caMOCTOSTELHOW PabOThl MPEABAPUTEIHHO Pa3bICHACTCS MPEINOoJaBaTeieM U B
MOCIIEAYIOIEM MOKET YTOYHSTHCS C YYETOM HHIUBUAYAJIbHBIX OCOOEHHOCTEH O00yYarommxcs.
Bpemst u MmecTo caMoCTOSATENbHON pabOThl BEIOUPAOTCS 00YYaIOIIMMUCS 110 CBOEMY YCMOTPEHHIO C
Y4E€TOM peKOMEHAAlH MpernojaBaTels.

CaMocTtosiTenpbHYI0 paboTy HaA IUCHHUILUIMHOW CIIeAyeT HA4YMHATH C H3Y4YeHHs padodeid
mporpaMMbl  AUCUUILTHHBL  «KOH(MIMKTOMOTHSA», KOTOpask COJAEP>KUT OCHOBHBIE TpPEOOBAaHUA K
S3HAaHUAM, YMCHUSAM W HaBbIKaM O6y‘IaGMBIX. O6$I3aTeJILHO CJICAyCT BCIIOMHUTHL PCKOMCHIAIUU
mpenojaBaTelis, JaHHbIE B XOJ€ YCTAaHOBOYHBIX 3aHATUH. 3aTeM — MPUCTYNaTh K H3YyUYEHUIO
OTJEJIBHBIX Pa3/IeJIOB U TEM B MOPSAIKE, IPEAYCMOTPEHHOM IIPOrPaMMON.

[TonyuuB mpeactaBieHue 00 OCHOBHOM COJEpKAHHM pa3fiena, TeMbl, HEOOXOAUMO H3Y4HTh
MaTepuaj ¢ IOMOIIBI0 YYeOHUKOB, YKa3aHHBIX B pa3jelie 7 yka3aHHOU mporpammel. [lenecoobpazno
COCTaBUTh KPATKHM KOHCHIEKT WJIM CXEMY, OTOOPaKaOIIyl0 CMBICI M CBSI3M OCHOBHBIX IMOHSTHIA
JAHHOTO pasjiefia U BKJIIOYEHHBIX B HEro TeM. 3aTeM, KaK IMOKa3bIBAET OIbBIT, MOJE3HO HU3YyUUTh
BBIEP)KKM W3 TEPBOMCTOYHUKOB. [Ipu ’kemaHMM MOXKHO COCTaBUTh HX KpATKUH KOHCIIEKT.
OO0s3aTennbHO  CIIEYeT 3aluChiBaTh BO3HUKIIKE BOMPOCHI, HAa KOTOpPbIE HE YIAJIOCh OTBETHUTH
CaMOCTOSITENILHO.

HaunmenoBanue |Bomnpochl, BbIHECEHHbIE DopMbl Y4ebHo- DopmMa KOHTPOJIS
TEMBbI Ha CAaMOCTOATEJIbHOE CaMOCTOSITEeJILHOM MeETOAUYIECKOE
H3yveHue padoThI obecreyenmne

Tema 1. [oxxoxns! k onpexencanto | Pabora B Jluteparypa k Teme, | Onpoc, 1oknaz
Beenenne B MTOHATHUS KOH(JIUKTA. oubnmoTeke, paboTa c HHTepHET-
KOH(JIUKTOJIOTHIO. [pu3Haku KOH(IUKTA. Brurouast IbC. HMCTOYHUKAMU

Cy1iecTBeHHBIE [ToaroroBka

XapaKTePUCTUKU JIOKJ1aja-

koH(uKTa. [I03UTHBHBIE | TpEe3eHTALUH.
(GYHKIMY KOH(IIUKTA.

Tema 2. Hcropuyeckue Pa6ora B Jluteparypa k Teme, | Onpoc, ToKmaz
dunocodcko- MIPEIITOCHIIKI oubnmoTeke, paboTa c HHTepHET-
COLIMOJIOTHYECKHUE U BO3HUKHOBCHHS Brimoyvas IbC. MCTOYHUKAMH

TOAXOJBI K KOH(IIUKTOJIOTHH. [Toaroropka

MICUXOJIOTUYECKUE Conpan-napBHHUCTCKUHA | JIOKJIazaa-

MOAXOJBI K U3YYCHHIO | MOAXO K IPUPOIE Npe3eHTALMU

KOH(IIUKTa KOH(IIUKTA.

OyHKIMOHAIbHAS MOJEIb
KOH(JIMKTA U1
«KOH(Q)IUKTHAS MOJEIIbY
KOH(JIMKTA.
dunocodekue
MIPEANOCHIIKH
KOH(IJIUKTOJIOTHH.
CoBpemMeHHas Tapagurma
koHpukTa. [Ipeaqmer
KOH(JIMKTOJIOTHH.
W3yuenne koH(IUKTA B
OTEYECTBEHHOH HayKe.




HaumeHnoBanne Tembl | Bonpocsl, BbIHeCeHHbIE HA ®opmbI YuebHo- ®opMa KOHTPOJIA

CaMOCTOSAATETbHOE H3YYCHHE | CAMOCTOSITeJIbHOM MeToAnYecKoe

pa6oThI odecneyeHue

Tema 3. OcHOBHBIE THIIbL Pabora B Jluteparypa x Omnpoc, noknan
Kondaukr xax tun TPYAHBIX CUTYyaIUH. 6ubnnoTexe, Teme, pabora ¢
TPYIHOH CUTyaluH IloBenenune denoBeka B Bkitodast OBbC. UHTEpHET-

TPy IHOH CUTYaLUH. [oaroroska WUCTOYHHKAMHU

Crpykrypa JOKJIa 1a-

KOH()IMKTOYCTOWYNBOCTH TIPE3eHTAIHH.

JIMYHOCTH. Monenn

MOBE/ICHNUS B KOH(IHKTE.

Tumst KOH(IMKTHBIX

mugaocTe  (mo  C.M.

EmenbsiHoBY).

OcHOBHBIE CTpaTeruu

MOBE/ICHHsI B KOH(IMKTE.

OcCHOBHBIE CHOCOOBI

paspeleHus

IIPOTUBOPEYUIL B

KOH(IUKTHOM

B3aUMO/ICHCTBUH.
Tewma 4. ITpuunnsl Krnaccudukarus npraua Pabora B Jlutepatypa k Ormpoc, noknan
KOH(IIUKTOB KoHuKTOB. OOBEKTHUBHBIE | OHONHOTEKE, Teme, pabora c

(hakTOpPHI BOSHUKHOBEHHS Bimoyas ObC. HUHTEPHET-

KOH(JIMKTOB. IMoaroroska HNCTOYHHKAMHU

OpraHu3aioHHO- JIOKJIaja-

yIpaBJIeHYECKUE PUUNHEI Npe3eHTalNH.

koH(pHKTOB. CoIMaIbHO-

MICUXOJIOTHYECKUE TPUIHHBI

KOH(IUKTOB. JINUHOCTHBIC

NPUYUHBI KOH(IUKTOB.
Tema 5. OO0mmIast THIONOTHS Pabora B Jlutepatypa k Ormpoc, goknan
Knaccudukarus KOH(IIUKTOB. oubnmorteke, Teme, pabora c
KOH(IIUKTOB. Knaccudukarus Bkmoyas ObC. HUHTEPHET-

KOH()JIMKTOB Ha OCHOBE [oaroroska WNCTOYHHKAMHU

MOTpeOHOCTEH CyOBEKTOB JIOKJIa1a-

B3aUMO/ICHCTBYSL. TIPE3EHTAIHH.

Knaccudukanus

koHpmuKkTOB 0 C.M.
EMenbsHOBY.




Tema 6. Pabora B Jluteparypa x Omnpoc, noknan
CtpykTypa Konduukr xak cucrema u oubnnoTeke, Teme, pabora ¢
KOH(bHHKTa. npouecc. CooTHOLIEHUE srumouas IbC. WHTEpHET-

HOHATUH «KOH(IUKT» - [oaroroska HUCTOYHHKAMHU

«KOH(IIMKTHAs CUTyaLus». JIOKJIasia-

CTpyKTypHBIE 31€MEHTHI MIpe3eHTalHH.

KOH(JIMKTA: yIaCTHUKH

KOH(]ITHKTA,

MH()OpPMALMOHHbBIE MOACTN

KOH(IMKTHOH CUTyaIuH,

npeaMer KoH(IuKTa,

00BEKT KOH(IINKTA, MAKPO-

U Makpocpesa.
Tema 7. JectpykTuBHbBIE U Pabora B Jlutepatypa Ormpoc, Aokaja
OYHKIMH U KOHCTPYKTUBHBIC (DYHKIIUK | OHOIHOTEKE, Teme, pabora ¢
JMHAMMKA koH(rKTa. OCHOBHBIE Britodast OBbC. HUHTEPHET-

MEepUOJIBI U ITAIIBI IToxrotoka HUCTOYHUKAMU
KOH(JIUKTA.

JMHAMHKH KOH(IIUKTA. JIOKJIasia-

Perpeccus coznatensHON TIPE3EHTAIHH.

cdepsl ICUXUKH B TIPOIIEcce

JCKaalui KOH(MINKTA.

®dopmupoBanue obpasza

Bpara B KOH(JIUKTE.

Mogenu pa3BuTus

KOH(JIMKTHOTO

B3aUMOJCHCTBUSL.

JlnHaMuKa 4acTOThI

KOH(JIUKTOB B 3aBUCHMOCTH

OT UX AJUTEIBHOCTH U

WHTECHCHBHOCTH.
Tema 8. DopMbI 3aBEPLICHUS Pabora B Jlutepatypa k Ormpoc, goknan
Paspemenue KOH(IUKTA: 3aTyXaHHe, oubamoTeke, Teme, pabora c
KOH(MIHUKTOB — paspelieHue, Bkmoyas ObC. HUHTEPHET-

yperyJIupoBaHue, IMoaroroska HUCTOYHHKAMHU
3aBepIICHHE

yCTpaHeHue, IiepepacTaHne | JOKJaja-
KOH(IUKTOB: B IPYTOH KOH(MIIHKT. TIPE3EHTAIHH.
KpUTEpUH, VYcnoBusi u GpakTopbt
bopmsl, pasperieHus: KOH(IUKTOB.
(aKTopsL. Oramnsl pa3penieHns

koH(puKTa. OCHOBHBIE
TaKTUKH BO3ACHCTBUA HA
OIIITOHEHTOB B KOH(ITUKTE.
TIpuHIMIBL
TICHXOJIOTYECKOTO
nocpenamyectsa (mo H.B.
I'pummHoi). TakTHkH
B3aUMOJEHCTBUS TpeTheil
CTOPOHBI C ONIMIOHEHTAMHU
MIPH yPETYyJTUPOBAHUN
KoH(puKTa. DaKTOPEI

3¢ (HEKTUBHOCTH YUaCTHSI
TPETbEN CTOPOHBI B
KoH(pIUKTE. J[esTenbHOCTh
TICUXO0JIOTa M0
YperyJMpOBaHHUIO
KOH(IIHKTA.

6. OueHo4YHbIe MaTepPHAJIbI VISl IPOBeIeHHU MPOMEKYTOYHOIM aTTecTaluuu 00y4alouXcs

o AMCIMIIJINHE «MapKeTI/IHF»

6.1. Onucanue nokasareseil ¥ KpUTepHeB OLCHUBAHNS KOMIICTCHIHH, ONMCAHUE IIKAJ

OICHUBaAHUSA




Ne i/

HanmenoBaHnue
OIICHOYHOT'0
cpeAcTBa

Kparkas xapakrepucTuka
OLICHOYHOT0 CPeACTBA

IIIxana ¥ KPUTEPHHU OLEHKH, 0aJ1

Kpurtepun oneHnBanus
KOMIIeTeHIIUH

Ormpoc

C6op nepBu4HOM nHGOpMaLUH
IO BBISICHEHHIO YPOBHS
YCBOEHHUS IPOIHICHHOTO
Mmarepuana

«3a4TeHOY - eci 00yJAIOIIUNCS
JIEMOHCTPHUPYET 3HaHHE MaTepuasa
0 pazfieNy, OCHOBaHHbIE Ha
3HAKOMCTBE C 0053aTeIbHOM
JUTEPATypOi U COBPEMEHHBIMH

My ONUKAUSAMI;, JaeT JIOTUIHEIC,
apryMeHTHPOBaHHBIC OTBETHI HA
MIOCTaBJICHHBIE BOMPOCHI. Takxke
OIICHKA «3aYTECHOY CTABUTCS, €CIU
00yJaIomuMCs TOMYIIEHBI
HE3HAYUTENIbHbIE HETOUHOCTH B
OTBETax, KOTOPbIE OH UCTIPABIISET
IIyTeM HaBOJSIIKX BOIIPOCOB CO
CTOpPOHBI Ipero1aBaTessl.

«He 3auteHo» - UMErOTCst
CYIIIECTBEHHBIC MPOOECITBI B 3HAHUU
OCHOBHOTO MaTepraa 1o pasely,
a TaKKe OITyIIEHBI
MPUHIUIHATGHBIC OITHOKH TPH
W3JI0KCHUN MaTepraia.

YK-3.1
YK-3.2

Joxnan-
Ipe3eHTanus

ITyGnu4HOE BBICTYIUICHHE O
HpeZ[CTaBHeHI/IIO nonyqume
pe3ynabTaTOB B IPOTpaMMe
Microsoft PowerPoint

«5» — TOKJIaJl BBITIOJTHEH B
COOTBETCTBHHM C 3asIBICHHON TEMOM,
MpEe3EHTAalM JIETKO YUTaeMa U sICHa
JUTsl TOHUMAaHMsI, TPaMOTHOE
HCIOJIb30BaHNE TEPMUHOJIOTUH,
CBOOOTHOE U3JIOKEHUE
paccMaTpUBaeMbIX IPOOIIeM,
JIOKJIa{YMK IPaBUIBLHO OTBETHII Ha
BCE€ BONPOCHI B XO/I€ IUCKYCCUH;
«4» — HEKOPPEKTHOE 0(POPMIICHHE
MPE3EeHTAlNH, TPAMOTHOE
WCIIOJIb30BaHNE TEPMUHOJIOTUH, B
OCHOBHOM CBOOOJ/IHOE M3JIOKECHHE
paccMmaTpuBaeMbIX podiieM,
JTIOKJIaTYMK YaCTUIHO MPABUILHO
OTBETHUJI Ha BCE BOIIPOCHI B X0JI€
JIUCKYCCHH;

«3» — OTCYTCTBHE MPE3EHTAIIIH,
JIOKJIATYMK UCTIBITHIBAIT
3aTpyIHEHUS IIPU BBICTYIUIEHUU U
OTBETE Ha BONPOCHI B X0OJI€
JIUCKYCCHH,

«2» - NOKJIAAYNK HE PACKPBLIT TEMY

YK-3.1
YK-3.2

TectupoBanue

TectupoBaHue MOXKHO
MPOBOJIUTD B hopMe:

3 KOMITBIOTEPHOTO
TECTHPOBAHUS, T.€. KOMIIBIOTEP
MIPOM3BOJIFHO BEIOMpAET
BOIPOCHI 13 0a3bl JaHHBIX 110
CTENEHU CI0XKHOCTH;

. MUCbMEHHBIX
OTBETOB, T.€. IPEMNOAABATEND
3aJaeT BONPOC U JaeT
HECKOJIBKO BapHAHTOB OTBETA, a
CTYICHT Ha OTJEIHEHOM JINCTE
3aMMCHIBaeT HOMEPa BOIIPOCOB
1 HOMEpa COOTBETCTBYIOIINX
OTBETOB

«OTJIMYHOY - MIPOIICHT MPABUIIBHBIX
oteeroB 80-100%;

«XOpOIIIOY - MPOIEHT MPABUIBHBIX
0oTBETOB 65-79,9%;
«YIOBJIETBOPUTEIBHOY - IPOLIEHT
MPaBUJIBHEIX 0TBETOB 50-64,9%;
«HEYJIOBJICTBOPUTEIBHOY - MPOICHT
MPaBUJIBHBIX OTBETOB MeHee 50%.

YK-3.1
YK-3.2

6.2. MeTonuyeckne MaTepHalibl, ONpeAe/sOlHe TPOUeIypPbl OLEHUBAHUS 3HAHMIA,
YMEHHii, HABbIKOB U (MJIM) ONBITA JeSITeIbHOCTH, XapaKTEePHU3YIOIIHUX 3Tanbl GopMHUPOBAHHA



KOMIIETEHIIU B Tpolecce OCBOEHHSI OCHOBHOH mnpodeccHoHaIbHOI 00pa3oBaTeIbLHOM

MPOrpaMMBbI
Ne ®opma koHTpoJs/ | Ilpouenypa IIkana 1 KPpUTEPHUH OLEHKH, 0aJLI
KOJAbI OLEHHUBAECMBIX | OLlCHUBAHUS
KOMIIeTeHI Ui
1. IK3aMeH IIpaBunbHOCTH  OTBETOB | 1. OLICHKA «OTJINYHO» - 00yYarOMICsT TOJDKEH JaTh
Ha BCE€ BONPOCHI (BEPHOE, | TOJHBIC, WCYEPIBIBAIONINE OTBETHl HA BOIPOCH Ouiiera, B
YETKOE M JOCTaTOYHO | YaCTHOCTH, OTBET JOJDKEH IPEAINOoararb 3HaHUE OCHOBHBIX
VK-3.1 riay0okoe U3JI0KCHUE | MOHATMH W HMX OCOOCHHOCTEH, yMEHHE NPaBHIIBHO
YK-3.2 uned, MOHATHH, (QaKTOB | ompelensTh CrIeHH(UKY COOTBETCTBYIOIIMX OTHOIICHHIA,
U T.1.); MPaBIJIBHOE pEIICHHE NpakTHiyeckoro 3azanus. OIEHKa
Coueranne TOJHOTEl U | «OTJAWYHO» IIPEAINOIAraeT HaJIMYME CUCTEMBI 3HAHMM IO
JIAKOHMYHOCTH OTBETA, IpeaIMeTy, YMEHHE u3Jararb Marepual B JIOTMYECKOH
Hanwvpe npakTUYECKUX | MOCIENOBATENFHOCTH, CHCTEMATHYHO, TPAMOTHBIM S3BIKOM;
HAaBBIKOB II0 TUCHUIUIMHE | 2. OIIEHKA «XOPOII0Y» - 00yYaIOMUiACs JOIDKEH NaTh
(peweHue  3aja4 WM | oNHBIE OTBETHI HAa BOMPOCHI, YKa3aHHblE B OuMIeTe.
3a/1aHui); JlomyckaroTcs HETOYHOCTH IIPU OTBETE, KOTOPBIE BCE XKE HE
OpuentupoBanue B | BOIMAIOT HAa NpaBUIBHOCTE oTBeTa. OTBeT  JOMKEH
Y‘IC6H0171, HAy4YHOH H npeamnojaraTb  3HaHHE OCHOBHBIX  ITIOHATUM U ux
CICLHATIBHOM 0COOCHHOCTEW, YMEHHE MPaBHIBHO ONPEAENTh CHEUUPUKY
JITepaType; COOTBETCTBYIOIIMX  OTHOLIEHUH. OuneHka  «XOpoLo»
Jloruka U | peanosiaracT HaJIWYUEe CUCTEMBl 3HAHUM IO MpPEaMETY,
ApryMCHTUPOBAHHOCTD yMEHHue H3j1araTh MaTepuai B JIOTUYECKOM
H3JI0KCHUA, II0CJIEA0BATEIBHOCTH, CUCTEMATUYHO, I'PAMOTHBIM SI3BIKOM,
I'pamoTHOE OJTHAKO, JIOITy CKaIOTCs HE3HAYUTEIIbLHBIE OIIIOKH,
KOMMCHTHPOBaHHE, HETOYHOCTU 110 Ha3BaHHBIM KPUTEPHSIM, KOTOPBIE BCE JKE HE
NpUBCACHUC [PUMCPOB, | YCKa)KarOT CyTH COOTBETCTBYIOLIETO OTBETA;
aHaJIOTHif; 3. OIICHKA «YIOBJICTBOPUTEIILHO» - OOYYaIOIIUHCS
Kynbrypa oTBera. JIOJKEH B LIEJIOM /1aTh OTBETHI Ha BOMPOCHI, MPEJIOKEHHBIE B
Ounere, OpPHUEHTHPOBAaTHCS B  CHCTEME JAMCIUIUIMHBI
«MapkeTuHr», 3HAaTb OCHOBHBIE KaTerOpuUU IIPEIMETa.
Or11eHKa «yJOBJICTBOPUTENIEHOY» MPEATONAraeT, YTO MaTepHal
B OCHOBHOM H3JI0OXKEH TPAMOTHBIM SI3BIKOM;
4. OIlEHKa «HEYIOBJIETBOPHUTEILHO» IIPENIIOIAraeT,
4yTo 0oOyd4aromumMmcs JIuO0 HEe JaH OTBET Ha BONPOC Owmera,
6o oOydwarommiics He 3HAeT OCHOBHBIX KaTeropui, He
MOXXET ONPEAETUTH IPEAMET TUCIMILIMHEL
2. TecTupoBanue [omroTa 3HAaHUH | «OTIMYHO) - TIPOLIEHT MPaBWIHHEIX 0TBeTOB 80-100%;
TEOPETUIECKOTO «XOpOILOY - MPOIIEHT IPaBUIBbHBIX OTBETOB 65-79,9%);
YK-3.1 KOHTPOJINPYEMOTO «YZOBJIETBOPUTEIHHO» - MPOLEHT MPaBWIBHBIX OTBETOB 50-
VK-3.2 matepuana. Komumdectso | 64,9%;
MIPaBUJILHBIX OTBETOB «HEYIOBIETBOPUTENBHO» - IPOLIEHT IIPABUIIBHBIX OTBETOB
menee 50%.

npoueaypbl

6.3. TunmoBbie KOHTPOJbHBbIE 3aJaHUSI MM HHbIEe MaTepUAJbl, He00XoAUMBbIE [JIfl

OICHUBaAHUA 3HaHI/II71,

yYMeHHUi,

HABbBIKOB H (HJI]/I) onbITa JA€ATECJIBHOCTH,

XapaKkTepu3ymux 3Tanbl (pOPMHPOBAHUSA KOMIIETEHIIMI B NpoLecce OCBOCHHS OCHOBHOM
npogdeccuoHaILHOK 00pa30BaTeJIbHON NPOrpaMMBblI

6.3.1. Tunossblie 3aJaHus ISl IPOBEACHUS TEKYLIEr0 KOHTPOJIA 00y4aomuxcst

Tema 1. BBeneHue B KOH(PJIMKTOJIOTHIO.
IlepeuyeHp BOpocoB Uit 00CYKICHUS Ha MPAKTUYECKUX 3aHATHIX:
- OOBEKT U npeaMeT KOHMIUKTOIOTHH.
- DBOMIONMSA KOH(JIUKTOB.

- OOueHayyHble MPUHIMIIBI HCCIEIO0BAHUS KOH(IHUKTOB, METOAOJIOTHYECKHE IPUHLIHUIIBI
KOH(JINKTOJIOTHH.
- Metonibl u3yueHus: KOH(IUKTOB.

Tema 2. (I)I/IJ'IOCOq)CKO'COIIHOHOFI/l'leCKI/Ie U MOAXO0Abl K MCUXOJIOIHYE€CKUE NMOAXO0Abl K U3YYCHUIO




KOHG}IHUKTA
IlepedyeHp BOnpocoB [uist 00CYKIEHNS Ha MPAKTUUECKUX 3aHATHIX:
- KoH}nuKT Kak peakiys Ha BHEIIHIOIO CUTYAIIHUIO.
- KoHpauKT Kak KOTHUTUBHBIN (heHOMEH.
-OyHKIMOHATBHAS. MOJIENb KOH(IIMKTA M «KOH(DINKTHAS MOJIENb» KOH(IUKTA.
- ®utocodckue NpeArnocbulK KOH(PINKTOIOTHH.
- CoBpeMeHHast mapagurma KoH(IuKTa.

Tema 3. KoHQINKT KaK THII TPYAHOM CHTYalUU

[lepeuens BOMpPOCOB it 00CYKICHUS HA MPAKTUYECKUX 3aHATHIX:

- OCHOBHBIE CTPATETUH MMOBEJCHUS B KOH(JIUKTE.

- OCcHOBHBIE CITOCOOBI pa3pelIeHUs] IPOTUBOPEUU B KOH(MIMKTHOM B3aUMOICHCTBUH.
- CTpyKTypa KOHQIUKTOYCTOWIMBOCTH JTHYHOCTH.

- Mopenu noBeneHus: B KOH(IIUKTE

Tema 4. IIpuunHbI KOHPJIUKTOB

[lepedyenn BOpOCOB ist OOCYKICHUS HA MPAKTUUECKUX 3aHATHUAX:
- Knnaccudukanust npuauH KOHGIUKTOB.

- O0beKTUBHBIE ()aKTOPBI BOSHUKHOBEHUS KOH(IMKTOB.

- Opranu3aioHHO-yIPaBIEeHYECKHE IPUUUHBI KOH(IIUKTOB.

- ConnanbHO-TICUXOJIOTHYECKUE TPHYUHBI KOH(IMKTOB.

- JluuHOCTHBIE IPUYUHBI KOH(DIUKTOB.

Tema 5. Kitaccupuxanust KOHQJIUKTOB.

[lepeuenp BOpOCOB il 00CYXK/I€HUS HA IPAKTUYECKUX 3aHATHIX:

- OOmmas TUIOI0TUs KOH(IIUKTOB.

- Kitaccugukanust KoH(QIUKTOB HAa OCHOBE NOTPEOHOCTEN CYOBEKTOB B3aUMOICHCTBUS.
- Kinaccuukanus kondaukros no C.M. EMenbsHOBY.

Tema 6. Ctpykrypa KoHdIHKTA.

[lepeuenb BOpOCOB It 00CYkK/I€HUS HA IPAKTUYECKUX 3aHATHIX:
-TpexmepHast MO/ie b CTpAaTeruii MOBEJCHNS B KOH(DIUKTHOM B3aUMOJICHCTBUY.
-OCHOBHbIE CTpaTEeTUU pearupoBaHus B KOHQIUKTHON CUTyalUH.

-YcnoBus BIOOpa U pean3aliy cTpaTeruii NoBeIeHUs B KOH(IIUKTE.

-Yxon ot koHpukTa. «KoHpAMKTOPOOUI» 1 €€ MPUUHHBI.

-bopn0a.

-Jluasor.

-MexaHu3Mbl B3aMMOIEHCTBHS B KOH(QIMKTHOM CUTYaIHH.

Tema 7. ®DyHKIMM U JUHAMHKA KOH(JIUKTA.

[lepeuenb BOMpOCOB It 00CYKI€HUS HA MPAKTUYECKUX 3aHATHSIX:

-JlecTpyKTHUBHBIE U KOHCTPYKTUBHBIE (PYHKIIUN KOH(IHUKTA.

-OCHOBHbI€ NTEPHO/IBI U ATAIbBI JUHAMUKH KOH(IUKTA.

-Perpeccust co3HatenbHOM cepbl ICUXUKH B MPOLECCe ICKATAIMKM KOH(IIUKTA.
-dopmupoBanue oOpa3a Bpara B KOH(MIUKTE.

-Monenu pa3BUTHS KOHPIUKTHOTO B3aUMOJICHCTBHS.

-JlnHamuka 4acToThl KOH(MIMKTOB B 3aBUCUMOCTHU OT UX JUTUTEILHOCTH U MHTEHCUBHOCTH.

Tema 8. Pazpemienne KOH(PIUKTOB — 3aBeplHIeHHE KOH(JIUKTOB: KpUTepuH, (pOpMbl, (PAKTOPHI.
- OCHOBHBIE TAKTHKH BO3/ICHCTBHS Ha ONIIOHEHTOB B KOH(JIMKTE.

- [IpuHunsl ncuxonoruyeckoro nocpennudectsa (mo H.B. ['pummnoit).

- TakTHKHU B3aUMOACHUCTBUS TPEThel CTOPOHBI C ONMIMOHEHTAMHU IIPH yPETyJINPOBaHUH KOH(IIMKTA.
-DakTopbl 3PHEKTUBHOCTH YUaCTUSI TPEThEN CTOPOHBI B KOH(IIUKTE.



-JlesTenbHOCTh TICUX0JIOTa M0 YPEryJIUPOBaHUIO KOH(DIMKTA.

TunoBbie BApMAHTHI TECTOBBIX 3aAaHUI
1. KoHpauKT — 37T0..........

A) CTONKHOBEHHWE MPOTHBOMOJIOXKHBIX HHTEPECOB, B3TJISI0B, CTPEMIIEHHUH, CephEIHOE Pa3HOTIIACHE, OCTPHII
crop.

B) »T0 puHATHE TPOTHBOMONIOKHOCTSIMH IPYT ApyTa B TEX WIIM MHBIX CBOMCTBAX M B3aMMOCHCTBUAX.

B) npouecc hopmanuzanmy conuagbHbIX OTHOIICHHH, TEPexo/] OT He)OpPMaIbHBIX OTHOILICHHH, 1
HEOPraHU30BaHHOH JESITEIbHOCTH K CO3AaHUI0 OPraHN3alMOHHBIX CTPYKTYP C HepapXHel BIACTH.

2. ITo cdepe mposiBjeHUs] KOHPJIUKTHI ObIBAIOT:
A) KOHCTPYKTUBHBIC, ICCTPYKTUBHBIC
E) CoraJIbHBIC, SKOHOMHWYCCKHUE, IIOJIUTUYCCKUE, NYXOBHO-NACATTOTNUCCKUC

B) cnabsie, cpennue, CHIbHBIC

3. [Moa rnodanbHbIMU KOHGIUKTAMH IOHUMAIOT:
A) KOH(DIUKTEI MKy PETHOHAMH
B) KoH(IHKTEI, CBSI3aHHBI C TPUPOIHBIMA KaTacTpopaMu

B) KOH(IMKTEL, KOTOpPBIE HECYT YIPO3Y CYLIECTBOBAHHIO LIUBHIN3ALNN

4. ....ccccue.... - BOBHHKAKOLLEE Y JIIOACH CTOJKHOBEHHE NPOTUBOIOJIOKHBIX 1eJIeil, MOTUBOB, TOYEK
3peHHUs] HHTEPEeCOB YYACTHUKOB B3aMO/IeiiCTBHSI.

A) TpymIoBor KOH(PIIAKT
B) MexJIM4HOCTHBIN KOHPIIUKT

B) mexrpynmoBoit KOHQIUKT

S. BHYTPHJIMYHOCTHBINA KOH(PIUKT — 3TO .........

A) 3TO IPOTHBOOOPCTBO, B KOTOPOM XOTS OBbI OJIHA M3 CTOPOH IPE/ICTaBICHA MaJOi COIMANTBHOM TPYIION.

B) 9TO COCTOSAHUC, B KOTOPOM Y YCJIOBCKA €CTh IIPOTUBOPCYNBBIC U B3AaMMOUCKIIIOYAOIINC MOTHBbBI, ICHHOCTHU
" 1€, C KOTOPbIMHA OH B ILaHHI)II\/'I MOMCHT HE€ MOXKXCET CIIPAaBHUTLCA, HC MOXKET BBIpEl6OTaTB IIPUOPUTETHI
IIOBCACHUA.

B) Bo3HuKaroIIIEE ¥ MT0/IEH CTOTKHOBEHHE MTPOTHUBOIIOIOKHBIX I1eJIei, MOTHBOB, TOUEK 3PEHHUS NHTEPECOB
YYaCTHUKOB B3aUMOJICHCTBHS.

6. IomnTHueckue KOHPIUKTHI MO cepe pacnpocTpaHeHUsT KOH(PJIMKTHI ObIBAIOT:
A) SKOHOMHYECKHE, COIIHANbHBIC, KYJIbTYPHBIE
B) cnabwie, cpennue, cuabHbIE

B) BHYTPHUIIOJIMUTUYCCKUEC, BHCITHCTIOJIUTUICCKUC, MEKTOCYJAPCTBCHHBIC

7. CocTosiHnMe BHYTPeHHel CTPYKTYPbI JIMYHOCTH, XapaKTepu3ylolieecsi IPOTHBOOOPCTBOM ee
3J1€MEHTOB — 3TO0.....



A) MEeXITUYHOCTHBIN KOHPIUKT
B) BHYTpUIMYHOCTHBINA KOHQIHUKT

B) MexrpynmnoBoii KOHQIUKT

8. o cnoco6am pa3pemeHusi KOHPJIUKTHI OLIBAIOT:

A) pa3pylmuTenIbHble, KOMIPOMHUCCHBIE, KOOTIEpATHBHBIC
b) naccuBHble, aKkTUBHBIE

B) cunosie, MupHBIC

9. HazoBuTe KOHPIMKT Pa3HOIJIACHI MeKAY JUYHOCTHIO H TPYNIOii, BHI3BAHHBIN pPa3IuuusiMu
HHTEpPecoB.

A) MEXITMYHOCTHBIN KOHPIUKT
B) BHyTpUTpYNIITOBOH KOHPIUKT

B) BHYyTpHITHYHOCTHBIN KOHPIUKT

. MHH, KOTOPBI X Tepu3yeT NPOTHB TBO, B KOTOPOM Y4acTBYeT 4acTh Il HAaJI
10. Te , KOTO apakTepu3ye O0THBOOOPCTBO, B KOTOPO acTBYeT 4ac epcoHaJa,
padoYuX WM CIY:KAlUX KOHKPETHOT0 KPYMHOr0 NPeANpUsTHs JU00 KOHKPETHOI0 peruoHa.

A) MOKaNbHBIN KOHQIUKT
b) smonmonanbHBIH KOHPIUKT

B) apMuHACTpaTUBHBIA KOHGIHKT

11. KoH(pIuKT, B KOTOPOM NPUHUMAKOT YYaCTHE MHOTO CTOPOH.

A) pacummpeHHbIH
b) macmtabHbIit

B) mynpTHUNONSApHBIM

12. Tepmun, XapakTepu3ylIHii MaccoBoe cOOpaHue JIoJeil, ¢ HeJdbI0 YPeryJIupoBaHus KOJUIEKTUBHBIX
TPYIOBBIX CIIOPOB M COLUAJBLHBIX KOH(JIUKTOB.

A) MUTHHT
b) coBemnanune

B) 3acenanue

13. Pa3HOBHAHOCTH KOH()IMKTOB, KOTOPbIe MOKHO OTHECTH K BHEIIHEMOJUTHYECKHM.
A) KI1accoBbIe
b) mexxrocymnapcTBeHHbIe

B) mexxnmu4HOCTHBIE

14. ITo cnie Bo3aelcTBHA KOH(PINKTHI OBIBAIOT:

A) 3aTsXKHBIC, IIOCTOSAHHBIC



b) cunbhbIC, c1abbie

B) mectpykTrBHBIE, KOHCTPYKTHBHEIC

15. /IBe ocHOBHBIe (PyHKIMH KOH(PIUKTA:
A) yHKUIHS conMaNM3aIiy, 3aUTHAS (yHKITHS
B) xoHCcTpyKTHBHAS QYHKIUS, NECTPYKTUBHAS (DYHKITUSL

B) perynstuBHas QpyHKUNS, HHTETpaTUBHAS (YHKIHS

16. HazoBuTe THII KOH(JIMKTA MexkAy PA0OTHHKAMH U pa0oToAATeIIMM 110 NOBOAY YCTAHOBJICHUS U
HU3MeHeHus YCJI0BUI Tpyaa.

A) ipoTHBOpEUHe
b) KonnexkTUBHBIN TPYAOBOM CIIOP

B) MeXITUYIHOCTHBIN KOH(MIUKT

17. Tun MOJAC/JIN NMMOBCACHUA JUIHOCTH B KOH(l)J'lHKTHOﬁ CuTyaluuu, B xoae ROTOpOﬁ MPOSABJIAECTCH
MaCCUBHOCTb, CKIIOHHOCTDb K YCTYIIKaAM B OLICHKAX U CYKACHHUAX, HCIIOCJIEA0BATCIbHOCTD.

A) mecTpyKTUBHAsI MOJIENTb TIOBEICHUS
b) nponykTuBHAsI MOJENb TIOBECHUS

B) xoHpopmucTCKas MO/IEb IOBEACHHUS

18. lesiTeJIbHOCTH YYACTHUKOB KOH(INKTA, HATPABJEHHAS] HA MPeKpallleHHe MPOTUBOAEHCTBHUS U
ycTpaHeHHe MPo0JeMBbl.

A) IpuHATHE COTalIeHUs
B) paspemenne koHpMKTa

B) yxnonen

6.3.2. TunoBsble 3a1aHNA AJ5 NPOBEAEHUs MPOMEKYTOUHON aTTeCTAIIMU 00yHAOIMXCS
[IpomesxyTodHas aTTecTanus Mo AUCIUTUINHE « MapKeTHHT» MPOBOIUTCS B (hopMe SK3aMeHa.
6.3.2.1. TunoBble BONPOCHI K IK3aMeHY

MeTo070rHuecKre IPUHIUIBI aHATu3a KOH(JIUKTOB.
Metonp! u3yueHust KOH(INKTOB.

Dransl ¥ porpaMMa KOHPIUKTOIOTUYECKOTO UCCIICIOBAHNS.
Knaccuduxanms KoHMIUKTOB U UX XapaKTEPUCTHKA.
OcHoBHbIE (PyHKIINU KOH(DIUKTOB.

CTpykTypa aHamu3a MEKIMIHOCTHOTO KOH(IUKTA.
OCHOBHBIE 3TaIlbl JUHAMHUKH KOH(DIIUKTA.

N Ok wDdPRE

buonoruueckue n CONMAJIbHBIC MPEATIOCBIIIKH KOH(i)J'II/IKTHOFO BSaHMOHCﬁCTBHH.
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9. OO0mas xapaKTepruCTUKa TUITHYHBIX MPUYUH MEKINIHOCTHBIX KOH(DIUKTOB.

10. OOBeKTUBHBIC MPUUUHBI KOHMIUKTHOTO B3aUMOICHCTBUA.

11. OpraHu3aimoHHO-YyNPaBIEHYCCKHUE IPUINHBI BOSHUKHOBEHUS MEKIIMIHOCTHBIX
KOH(JIUKTOB.

12. CounanbHO-TICUXOJIOTUYECKHUE TPUUYUHBI BOSHUKHOBEHUS MEKIMYHOCTHBIX
KOH(JIUKTOB.

13. JIn4HOCTHBIC MPUYMHBI BOZHUKHOBEHHSI KOH(QJIMKTHOTO B3aUMOJICHCTBHSI.

14. Crpecc u ero BiusiHUE Ha KOH(DIUKTHOE B3aUMOICHCTBUE.

15. OcHoBHBIE CTIOCOOBI MPEOIOJICHHS CTpecca.

16. KoHdnuKkTeI B ynmpaBieHIEeCKOH cdepe.

17. oco0eHHOCTH MPOTHO3UPOBAHUS U MPOPUIAKTUKHA KOH(DIUKTOB.

18. OObeKkTUBHBIE U OPraHU3ALMOHHO-YIIPABIEHYECKUE YCIOBUS MPEAYyIPEKACHUS
KOH(DIIUKTOB.

19. CounanbHO-TICUXOJIOTUYECKHUE YCIOBUS MPOPHUIAKTUKU KOHPIUKTOB.

20. OcHOBHBIE CTpaTETUH MOBEACHUS B KOHQJIMKTHOM CUTYyallUu.

21. YcnoBus u pakTOpsl KOHCTPYKTHBHOTO pa3pelIeHusT KOHPIUKTOB.

22. YperynupoBaHHe KOH(MINKTA C yIaCTHEM TPETbEH CTOPOHBI.

23. Ponb KOHGIMKTOIOIMYECKUX 3HAHUN TP PEeLIeHUH MPO(EeCCHOHANIBHBIX 3a/1a.

24. MeTobl AMarHOCTUKU KOH(IIUKTOB PYKOBOIUTEIIEM.

25. CopepxaHne MEpOTPUATHI MPOPHIAKTUKA YTIPABICHIECKUX KOHPIUKTOB.
26. Crpareruu noBejeHus: B KOHMOIUKTHON CUTyaIUH.

27. YrmupaBieHUecKHe KOH(PIHUKTHI: CYIIHOCTh U CTIeH(pUKA.

28. Ctpecc u KOHQIUKTHOE B3aUMO/ICHCTBHE JIIOJIEH.

29. Tlcuxomormveckre peKOMEH IAIMH 10 CHIKCHHIO YPOBHSI CTpecca.

30. CymHOCTb peryaupoBaHusi KOH(IUKTA.

31. TIpuHUUIIBI KOHCTPYKTUBHOTO pa3peiieHusi KOHQIUKTA.

32. 3HaunMMOCTh KOH(MIUKTOIOTHYECKUX 3HAHUN B MPOQPECCHOHATBLHON e TETHHOCTH.
33.  OCHOBHBIE CTaJIUW PA3BUTHUS YIPABIEHYECKOTO KOH(IHUKTA.

34. Meroapl TMarHOCTUKHA KOH(MIUKTA.

35.  OcobenHoctr MpOPUIAKTUKY YIIPABICHUYECKUX KOH(DIUKTOB.

6.4. MeToanueckne MaTepuajbl, ONpeesiiOlHe MPOUEAYPbl OUEHHMBAHUS 3HAHMIA,
YMeHM, HABBIKOB U (WJIM) ONBITA JAeATeJbHOCTH, XaPAKTEPHU3YIOIIUX ITANbI (opMUPOBAHUS
KOMIIETeHIIU M.

C uenpl0 omnpeneneHuss YpPOBHS OBJAJACHUS KOMIETEHUUSMH, 3aKPEIUICHHBIMH 34
JUCLHMUIUIMHOM, B 3aJlaHHBIE MPENoAaBaTesieM CPOKH MPOBOJMUTCS TEKYIIUHA M MPOMENKYTOUHBIN
KOHTpPOJIb 3HAHWW, YMEHUH U HABBIKOB KaXKIOTO oOydaromierocs. Bce BUIBI TEKYIIEro KOHTPOIS
OCYIIECTBIISIFOTCS Ha MPAKTUYECKUX 3aHATUAX. VICKIIIOUEHHE COCTaBIS€T YCTHBIM OMpOC, KOTOPBIN
MOXET MPOBOJUTHCS B Hayajle WM KOHIIE JEKUUU B TeueHue 15-20 MUH. C LENbI0 3aKperuieHHs

3HAaHUH TEPMHUHOJIOTUHN IO JUCHHUITIIINHE. HpI/I OILICHKE KOMHeTeHHI/Iﬁ IMPUHHUMACTCSA BO BHUMAHUC
19



¢dbopmupoBanue MpohecCHOHATLHOTO MUPOBO33PEHHUS, ONPEAEICHHOTO YPOBHS BKJIIOYEHHOCTHU B
3aHATUS, peIIEKCUBHBIC HABBIKH, BJIQJICHUE U3y4aeMbIM MaTEPHAIIOM.

[Iponetypa orieHMBaHUsI KOMIIETEHIIMN 00yYaroIUXcsi OCHOBAaHA Ha CIIEAYIOIUX CTaHapTax:

1. IlepoaAMYHOCTH POBEJEHUS OLIEHKU.

2. MHOTroCTyNeHYaToCTh: OIeHKa (KaK MperojaBaTesieM, Tak U O00yYarolUMUCS TPYIIIbI) U
CaMOOLIeHKa oOydarolerocs, OOCYXIEHHE pe3yJbTaTOB M KOMIUIEKC Mep IO YCTPaHEHHIO
HEJI0CTATKOB.

3. EnuHCTBO MCHONB3yeMOW TEXHOJOIMU JUIsl BCEX OOYYarOLIUXCS, BBINOJIHEHUE YCIOBHH
COIIOCTAaBUMOCTH PE3YJIbTATOB OLICHUBAHMSI.

4. CobnrofeHue 1nocie10BaTeIbHOCTH IPOBEACHUS OLIEHKU.

Texymas arrectanus 00y4auIUXcs.

Texymas arrecranus oOywaronuxcs mo aucuuiinHe «KoH(mukromorus» MmpoBOIUTCS B
COOTBETCTBUM C JIOKaJIbHbIMU HopMaTtuBHbIMH aktamu OAHO BO MIICY wu sBusercs
00s13aTeTLHOM.

Texymiass arrectauusi Mo IUCHUIUIMHE «MapKeTHHI» MpOBOAUTCS B (opMe ormpoca WU
TECTUPOBAHUS M KOHTPOJBHBIX MEPOINPHUATHA 10 OICHUBAHHWIO (DAKTHUECKUX PE3yIbTaTOB
o0yueHus: 00y4JaroluXcsi U OCYIIECTBIIETCS PEroaaBaTeeM AUCIUTIINHBIL.

OObeKTaMu OIEHUBAHMS BBICTYIIAIOT:

1. ydeOHast JUCUUIUIMHA (QKTHBHOCTH Ha 3aHSATHSAX, CBOCBPEMEHHOCTH BBIITOJHEHUS
Pa3IMYHBIX BUOB 3aJaHNH, IOCEIAEMOCTb BCEX BUIOB 3aHSATHIH IO aTTECTyEMOU JUCIUIUINHE);

2. CTENEeHb YCBOCHUS TEOPETHUECKUX 3HAHUM B KAUECTBE «KJIIOUCH aHAIM3ay;

3. YPOBEHb OBJAJICHUS NPAKTUYECKHUMH YMEHUSMH M HaBBIKAMH [0 BCEM BHJaM
yueOHOl paboThI;

4. pe3yabTaThl CaMOCTOSITENBHONW paboThl (M3y4eHHWE KHHUT M3 CHHCKAa OCHOBHOH M

JIOTIOJTHUTEIBHON JIUTEPATYPBHI).

AKTHUBHOCTh OOydYaromerocs Ha 3aHATHUSX OIICHUBAETCA HAa OCHOBE BBITIOJIHEHHBIX
oOyuaromumcs paboT U 3aJaHuil, IPETyCMOTPEHHBIX TaHHOW paboyeil mporpaMMoil TUCIUTUTUHEI.

Kpome Toro, omeHuBaHHE OOydYaromIerocss IPOBOJUTCS HA TEKYIMIEM KOHTPOJIE II0
muctumiuHe. OlieHnBaHrue 00y4aroierocsi Ha KOHTPOJIBHON HeJlelne MPOBOAUTCS IMpernoaBaTesieM
HE3aBHUCHUMO OT HAJIMYUS UM OTCYTCTBUS 00yUaromerocs (1Mo yBaXUTEIbHOU W HEYBaXKUTEIHHOM
npuynHe) Ha 3aHiITHH. OIIEHKa HOCUT KOMIUIEKCHBIM XapakTep M YYUTBHIBACT JOCTHUKEHUS
00ydJaromierocs 1o OCHOBHbIM KOMIIOHEHTAaM Y4eOHOT0 MpoIiecca 3a TEKYIIUH TIEPHO/I.

OneHuBanue 0O0yYaroIIerocsi HOCUT KOMIUIEKCHBIN XapakTep W YUYUTHIBAET JOCTHUKCHHS
oOydJaromerocss 1Mo OCHOBHBIM KOMIIOHEHTaM Yy4eOHOTro Tporecca 3a TEKYyIIUd TMepuoa C
BBICTABJIEHUEM OIIEHOK B BEJIOMOCTH.

IIpomexyToyHas aTTecTanMsA 00y4AIOIINXCH.

[IpomexyTouHas arrecrauus oOywatouxcs 1o jaucuuiuimHe  «KoHduukronorus»
IIPOBOAMTCS B COOTBETCTBUU C JIOKaIbHBIMU HopMaTuBHbIMH akTaMu OAHO BO «MIICVY» n
ABIIsIETCS 0053aTENbHOI.

IIpomexxyrounass arrectauus 1o jaucuuminHe «KiIHQIUKTOIOTHS» NPOBOIUTCS B
COOTBETCTBHH C y4eOHBIM IUIaHOM Ha 2 Kypce, B 4 cemecTpe Jiisi O4HOW (opMbl 0OydeHus, B 4
ceMecTpe 2 Kypca JUIs O4HO-3a04HOM M 4 cemecTpe 2 Kypca 3aoyHOU (hopM oOyueHHs B BUJE
9K3aMeHa B MEPHO/] 3a4€THO-3K3aMEHAI[MOHHOM CecCUu B COOTBETCTBUH C IPa(pUKOM MPOBEIECHUSI.

OOyuaromyecss JOMyCKAlOTCS K 95K3aMEHy MO JWCHUIUIMHE B CIIydae BBINOJIHEHUS UM
y4eOHOro IjaHa Mo AUCHMIUIMHE: BBHIOJHEHUS BCEX 3aJaHUNM M MEPOIPUATHIH, PEyCMOTPEHHBIX
IPOrpaMMOil TUCIUITIIHBI.

OreHka 3HaHUN 00YYarOIIETOCsl Ha DK3aMEHE OTNPEIETAETCs €r0 yUeOHBIMU TOCTHKCHUSIMH B
CEMECTPOBBIN NIEPUOA U PE3YyJIbTaTaMH TEKYLIETO KOHTPOJIS 3HAHUI U BBIIIOJIHEHUEM UM 3aaHUH.
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3HaHWS YMEHHS, HaBBIKM OOYYaIONIEroCs Ha 5JK3aMEHE OIICHHBAIOTCS KaK: «OTIUYHO,
«XOPOILIO», «YAOBIECTBOPUTEIHHO», «HEYJOBIETBOPUTEIHHOY.

OcCHOBOM 17151 OTIpEEICHHS] OLIEHKHU CIIY)KUT YPOBEHb YCBOEHHUS 00yYarolMMUCI MaTepuaa,
MPEAYCMOTPEHHOTO TaHHOW paboyeil mporpaMMoi.

7. TlepeyeHb OCHOBHOW W [ONMOJHHUTEJbHOWH y4eOHOIi JUTEpATypbl, HEOOXOMUMOI 1A
OCBOCHUSI JUCIHUIJIMHBI

a) OCHOBHAasl y4eOHas JuTeparypa:

1. KoHdpnukTonorma : yy4yebHMK AOns  CTyAeHTOB BYy30B, oOby4vawowmxca no
crneumanbHOCTAM 3KOHOMMUKU M YNPaBieHUs U ryMaHuMTapHO-coumnanbHbiM creunansHocTaMm /
B. IN. PatHukos, W. K. BaTypuH, B. ®. lony6b [u gp.] ; noa pepakumen B. . PaTtHukos. — 3-e
n3g. — Mocksa : KOHUTU-DAHA, 2017. — 543 c. — ISBN 978-5-238-02174-4. — TekKcrT :

ANeKTPOHHbIN // Ludposon obpasosaTtensHbin pecypc IPR SMART : [cant]. — URL:
https://www.iprbookshop.ru/71180.html
2. Pasomasosa, A. J1. KoHdnuktonorus : yuebHoe nocobue / A. J1. PasomasoBa. —

JNvneuk : Jlnneuknn rocyaapCTBEHHbIN TexHu4eckun yHmuepcuteT, A6C ACB, 2022. — 65 c.
— ISBN 978-5-00175-116-8. — TekcT : anekTpoHHbIl // LindpoBor obpasoBaTenbHbI pecypc
IPR SMART : [canT]. — URL.: https://www.iprbookshop.ru/128712.html

3. LWapkos, ®. N. Obwasa koHdnukTonorus : y4ebHuk ona Gakanaspo / ©. WU.
LWapkos, B. N. CnepaHckun ; nog pegakunen ®. M. Wapkosa. — 2-e nsa. — Mocksa : [Jawukos
n K, 2020. — 238 c. — ISBN 978-5-394-03585-2. — TekcT : anekTpoHHbin // Lindposon
obpasoBaTernbHbIN pecypc IPR SMART : [canT]. — URL.:
https://www.iprbookshop.ru/110957.html

0) JomoIHUTeIbHAsS YUueOHasl IuTepaTypa:

1. CemeHoB, B. A. KoHdnuktonornsa : yvyebHoe nocobue / B. A. CemeHoB. —
Mockea : Aih n Ap Meagua, 2021. — 383 c. — ISBN 978-5-4497-0951-6. — TekcT :
anekTpoHHbIn /I Undposon obpasoBatenbHoin pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/102329.html

2. Kavanos, J1. K. KoHdnukronorunsa : yyebHoe nocobue ana Cro / J1. K. Kayanos,
M. A. JlorytoBa. — Capatos : NpocdobpasosaHue, 2021. — 160 c. — ISBN 978-5-4488-1180-
7. — TekKcT : anekTpoHHbIn // LindpoBon obpasoBaTtenbHbii pecypc IPR SMART : [canT]. —
URL.: https://www.iprbookshop.ru/106621.html

3. Kauanos, J1. K. KoHdnukronorus : yyebHoe nocobue / J1. K. Kauanos, M. A.
NorytoBa. — HoBocubupck : CMbnpckni rocyaapCTBEHHbIV YHUBEPCUTET TENEeKOMMYHUKaLni
n nHgpopmatukn, 2020. — 162 c. — TeKCT : anekTpoHHbIN // LindpoBon obpasoBaTenbHbIN

pecypc IPR SMART : [canT]. — URL: https://www.iprbookshop.ru/102123.html

8. MeTroauueckue yKazaHusi JJsl 00y4aIOIIUXCS MO0 OCBOEHUIO THCIHUILTHHBI

Buna nesateIbHOCTH MeToanyecKue yKa3aHusl 10 OPraHu3aluu JesiTeJIbHOCTH CTYIeHTa

Jlexuus Hanucanne xoHcnekTa JEKIMHA: KPaTKO, CXEMaTHYHO, MOCJIEA0BATEIBHO
(mKcUpoBaTh  OCHOBHBIE  IIOJIOKEHHUS, BBIBOABI, (OPMYIHPOBKH,
0000IIeHNsT; MMOMeYaTh BaXXHBIE MBICIH, BBIIEISATH KIIIOUEBHIE CIIOBA,
TepMHHBI. [IpoBepka TEpMHHOB, MOHATHH C MOMOIIBIO SHIMKIONEANH,
CJIOBapeH, CIPABOYHHMKOB C BBINHMCHIBAHMEM TOJIKOBAaHUI B TETPajb.
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OO003HaUUTh BOMPOCHI, TEPMHUHBI, MaTepUall, KOTOPBIA BBI3BIBACT
TPYJIHOCTH, TIOMETHTh W TIOMBITATHCS HAWTH OTBET B PEKOMCHIYEMOWM
muteparype. Ecim  caMocTosiTenbHO HeE ynaercs pazo0parbes B
Martepuaie, HeoOXoaumMo c(hOpMyIHpOBaTH BOMPOC M 3a1aTh
MPEnoAaBaTes0 Ha KOHCYJIbTAIMY, HA TPAKTHYSCKOM 3aHSITHH.

HpaKTI/I‘IeCKI/IC 3aHATUA

[IpopaboTka paboueil mporpamMmsl, yaensss oco00oe BHHUMaHHE LEISIM H
3ajadaM, CTPYKTYpe U COIEp)KaHUIO AUCUMIUIMHBL. KoHcIekTupoBaHue
HUCTOYHUKOB. PaboTa ¢ KOHCHIEKTOM JEKLWH, MOArOTOBKAa OTBETOB K
KOHTPOJIBHBIM ~ BOIPOCaM, IPOCMOTP PEKOMEHIYEMOW JUTepaTyphl,
pabora c Ttekcrom. llpociaymmBanme aynno- W BHAEO3AMHUCEH IO
3aJaHHOM TeMe, pELICHHEe pacdeTHO-TpapuyecKux 3aJaHui, peLIeHue
3aJ1a4 110 aNITOPUTMY U JIp.

NupuBunyanbHbie
3aJaHus

3HAKOMCTBO C OCHOBHOM U JIONOJHMUTEIBHOM JHUTEpPaTypoM, BKIIIOUas
CIPaBOYHbBIE W3JAHUS, 3apyOEKHBIC HCTOYHUKH, KOHCIIEKT OCHOBHBIX
[IOJIOXKEHUH, TEPMUHOB, CBEIEHHH, TPeOyIOIMXCs I 3allOMHUHAHUS U
SIBIIAIOIIMXCS OCHOBOMNONararoluMu B 3Tol  TeMe. (CocraBieHHe
AHHOTALMH K IPOYUTAHHBIM JINTEPATYPHBIM HCTOYHHUKAM H JIP.

CaMocTosiTenbHast
pabota

CamocTtosiTenbHass paboTa TMPOBOIAUTCA C IIETBIO: CHCTEMAaTH3alluN U
3aKpeIyIeHns TONMYyYEHHBIX TEOPETHMYECKUX 3HAaHUM U MPaKTUYECKUX
yYMEHUI 0O0ydYaromuxcs; YrIyOleHUus W pPacUIMpeHHs] TEOPEeTHYECKHX
3HAHUHU CTYACHTOB; (OPMUPOBAHUS YMEHHH NCIIOIB30BaTh HOPMAaTUBHYIO,
MIPaBOBYIO, CIPAaBOYHYIO JOKYMEHTAIMIO, YYEOHYI0 ¥ CIENHaIbHYIO
JUTEPaTypy; Pa3BUTHs IO3HABATEIHLHBIX CIHOCOOHOCTEH M AKTUBHOCTH

0o0y4aromuxcsi:  TBOPYECKOW  MHHUIMATHBBI,  CAMOCTOSTEIbHOCTH,
OTBETCTBEHHOCTH, OpPTaHN30BaHHOCTH; ¢dopmMupoBaHue
CaMOCTOSITEIbHOCTH ~ MBIIIICHUS, CIMOCOOHOCTE K  CaMOpa3BUTHIO,
COBEPIICHCTBOBaHUIO u caMOOpraHHu3aIliy; (dbopmMupoBaHUsI

mpo(hecCHOHANBHBIX ~ KOMIETCHIIMH; Pa3BUTHIO  HCCIIE0BATEIHCKUX
yMmeHuil oOyuarommxcs. QOpMBI W BHIBI CAMOCTOSITENBHOW DPabOTHI:
YTEHUE OCHOBHOW M JIOMOJIHUTEIBHOM JIUTEpPaTypbl — CaMOCTOATEIbHOE
M3y4YCHHE MaTepuana 1Mo PEeKOMEHAYEMBIM JHUTEPATYPHBIM HCTOYHHUKAM;
pabota ¢ OHWOJIMOTEYHHIM KATaJIOTOM, CAMOCTOSTENBHBIA MOJ00P
HEOOXOIMMOH JInTeparypsl; paboTa co ClIOBapeM, CIPaBOYHUKOM; TTOUCK
HeoOxoauMor uH(pOpManMu B ceTd VIHTEpHET, KOHCIEKTHPOBAHHE
HMCTOYHUKOB; pedepupoBaHNEe HCTOYHHKOB; COCTABJICHWE aHHOTAIUH K
MPOYUTAHHBIM JINTEPATYPHBIM HMCTOYHHKAM; COCTaBJICHHE DPELEH3UN W
OT3BIBOB Ha TMPOYMTAHHBIN MaTepuai; cocTaBlieHHe o030pa myOnHKanuii
[0 TeMe, COCTAaBJICHHWE W pPa3paboTKa TEPMHUHOJIOTHYECKOTO CIIOBAPS;
COCTaBJICHHE XPOHOJOTMYECKOW TaOIJUIBI, cocTaBlieHHe OmbOimmorpaduu
(bubnmorpaduueckoil KapTOTEKH); TMOATOTOBKA K Pa3lU4HBIM (popmam
TEKyIIed W TMPOMEXYTOYHOW arrecTanmud (K TECTHPOBAHHIO, 3aYETY);
BBITIOJTHEHWE  JIOMAIIHUX  KOHTPONBHBIX  paboOT, CaMOCTOSTEIHHOE
BBITTOJIHEHHE TIPAKTHUYECKHX 3aJlaHUH PEeNpPOYKTUBHOTO THIA (OTBETHI Ha
BOTIPOCHI, TECTHI; BBITIOJHEHHE TBOPUYECKUX 3ajaHuii). TexHomorus
OpraHHM3allid CaMOCTOSITEILHOW Pa0OTHl  OOYYArOMIUXCS  BKJIFOYAET
WCTONB30BaHNEe  WHPOPMAIMOHHBIX W MaTepPHAIBbHO-TEXHUYECKUX
pecypcoB 00pa3oBaTENBLHOTO YUPEKACHUS: OMOIMOTEKY C UYHUTATHHBIM
3aJI0M, YKOMIUIEKTOBAaHHYIO B COOTBETCTBMM C CYIIECTBYIOLIMMHU
HOpMaMy;  y4yeOHO-MeTOIM4YecKyro  0a3y  y4eOHbIX  KaOWMHETOB,
naboparopuii © 3ama  KoAW(QUKAIUK, KOMIBIOTEPHBIE KIJACCHI C
BO3MOXHOCTBIO PabOTBl B ceT WHTepHeT; ayauTopuu (KJIacchl) A
KOHCYJIbTAIIHOHHOM [IeSTEIbHOCTH; y4eOHYI0 M y4eOHO-METOAMYECKYIO
JTUTEpaTypy,  pa3paboTaHHYldO C  Y4eTOM  YBEJIWYEHUS  JIOJH
CaMOCTOSITEIIbHOM  pabOTBhl  CTY/IGHTOB, M WHBIC METONYECCKHE
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MaTtepuanbl. [lepell BBIOMHEHHWEM OOYYAIOIMIMMUCS —BHEAYUTOPHON
CaMOCTOSITETFHON pa0OThI TPEIOJIABATENb MPOBOIUT KOHCYJIbTHPOBAHUC
MO BBINIOJHEHUIO 3aJaHus, KOTOPBIH BKJIIOYAET MeNb 3aJaHus, €ro
CoJIep>)KaHus, CPOKU BBITIONIHEHUSI, OPHECHTHPOBOYHBIA 00BEM paboTEHI,
OCHOBHBIC TPEeOOBaHUS K pe3yjbTaraM pa0OOThl, KPUTEPUHU OICHKU. Bo
BpeMs BBITIOJHEHHS O0YYaIONIUMUCS BHEAYTUTOPHOH CaMOCTOSTEILHOM
paboThl W TpU HEOOXOAMMOCTH TMpPENoJaBaTelb MOXET MPOBOJIUTH
VHWBUIYAIbHBIC U TPYIIOBbIC KOHCYIbTaIi. CaMOCTOsATEIbHAs paboTa
MOKET OCYIIECTBIIATHCSA HHIUBUAYAIBHO WU TPYIIIaMU O00YYarOIIUXCs B
3aBHCUMOCTH OT IIEJIH, 00beMa, KOHKPETHOW TEMATHKH CaMOCTOSTELHON
paboThI, YPOBHS CIIOKHOCTH, YPOBHSI yMeHUI oOyuaromuxcs. KoHTponb
CaMOCTOSITeIILHON pabOThI MPEIyCMAaTPUBACT:
® COOTHECCHHE COJICPIKAaHUS KOHTPOJSI C UEIsIMH  OOydYeHHUS;
00BEKTUBHOCTH KOHTPOJIS;
® BaJMJHOCTh KOHTPOJIS (COOTBETCTBHE TMPEABABISCMBIX 3aJaHUMN
TOMY, 4TO MPEIIOJIaraeTcs IPOBEPHUTH);
o b depeHIMan0 KOHTPOIbHO-U3MEPHUTEIILHBIX MATEPHAIIOB.
®DopMBI KOHTPOJIS CAMOCTOSATEIBHOM PaOOTHI:
® TPOCMOTP M MPOBEPKA BBIMOIHEHHUS CAMOCTOSTEIBHON pabOThI
Mpero/iaBaTeseM;
e OpraHM3aims CaMOIPOBEPKH,
® B3aUMMOIIPOBCPKHU BBIIIOJHCHHOI'O 3alaHWd B I'PYIIIC, O6CY)KI{CHI/IC
PE3yIbTATOB BHIMOIHEHHOW pa0OTHI HA 3aHSTHY;
® TIPOBEJCHHE MTUCbMEHHOTO OIPOCa;
® TIPOBEJICHUE YCTHOTO OMpPOCa;
e oOpraHu3anus ¥ MPOBEICHHE WHIWBUIYaTBHOTO cOOECe0BaHUS;
OpraHM3aIys ¥ IPOBEJICHUE COOCCEI0BAHNUS C TPYIIION;
® 3aIMTa OTYETOB O MPOJCIAHHON padoTe.

Ormpoc

Ompoc - 3TO CPEACTBO KOHTPOJIA, OPTaHU30BAHHOE KaK CIEIHalIbHAS
Oecema mperomaBarenst ¢ OOydYalOMUMCS Ha TEMBI, CBS3aHHBIE C
M3y4aeMoil NHCIUIUIMHOW, W PACCUMTAHHOE HA BBIABICHHE OO0beMa
3HAHUW 10 ONpEJCIIEHHOMY pas3zeiy, TeMe, mpodiieMe H T.IL
[IpoGiemMaTuka, BBIHOCMMAas Ha OIPOC OIpPEACICHAa B 3aJaHuAX IS
CaMOCTOSITETTLHON PabOThI 00YYArOIIErocs, a TAKIKE MOXKET OIPEIeIAThCS
mpernojiaBareyieM, BEAYIIUM CEMHHapckue 3aHsATus. Bo Bpems
MPOBEJICHUSI Ompoca OOYYaroIIMHCSA JIOJDKEH YMETh OOCYIUTh C
MIpernoaBaTeIeM COOTBETCTBYIONIYIO MPOOIeMaTHKY Ha YPOBHE JUAJIOTa.

Konnoksuym

Kommoksuym (ot matmacKoro colloquium — pasroBop, Oecena) — ofHa U3
dbopM ydeOHBIX 3aHATHI, Oecema MperojaBarelsi ¢ ydYalldMHUCS Ha
OTNpEeNeNICHHYI0 TeMy U3 ydeOHOW mporpammbel. llems mpoBenaeHuUs
KOJUIOKBUYMa COCTOMT B BBIICHEHHHM YpPOBHS 3HAHWH, ITOJYYEHHBIX
yYallUMHUCST B pe3ylibTaTe MNpPOCTYIIMBAaHUS  JIEKIUH, MOCEIICHHS
CEMHMHApOB, a TaKKe B pE3yJbTare CaMOCTOATENLHOIO H3Yy4eHHs
MaTepuana. B paMkax mOCTaBICHHOM [IEJIH PEIIAIOTCS CIEAYIONINE 3a1aUH:
® BBLIICHCHME KadeCcTBA M CTENEHU TOHWMAHHs — YYalIuMUCS
JIEKIMOHHOTO MaTepuana,
® Ppa3BUTHE W 3aKPEIUICHUE HABBIKOB BBIPAKEHUS YHAIIUMHUCS CBOHMX
MBICJICH;
® pacIIMPEHHE BapUAHTOB CaMOCTOATENIBHOW IieJIEHANpPaBIEHHOMN
MOJTOTOBKU YYalIHXCs;
® pa3BUTHE HABBIKOB OO0OONICHMS Pa3JIMYHBIX JINTEPATYPHBIX
HUCTOYHUKOB;
® TIpeOCTABICHHE BO3MOXKHOCTH YYAIIMMCS COIOCTABIATH Pa3HbIe
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TOYKH 3pEHHS 10 pacCMaTpUBAEMOMY BOIIPOCY.
B pesynbrare mpoBeaeHUs KOJUIOKBUYMa IPENOJABaTelb JOJDKCH HMETh
Hpe/ICTaBICHHE:
® 0 Ka4ecTBE JEKIMOHHOTO MaTepHana;
® O CHJIBHBIX U CIa0BIX CTOPOHAX CBOCH METOIMKHU UTCHHUS JICKIIHUIA;
® O CHIBHBIX M CJIA0BIX CTOPOHAX CBOEH METOIWKH IPOBEACHUS
CEeMUHAPCKUX 3aHSATHH;
00 ypOBHE CaMOCTOSTETFHON PaOOThI YHAITHXCS;
00 yMeHHH 00y4aromuXxcsi BECTH TUCKYCCHIO M JJOKa3bIBaTh CBOIO
TOYKY 3PEHHUS;
® 0 CTENEeHH 3PYAUPOBAHHOCTHU YUAIIUXCS;
O CTENCHN MHIWBUAYaJIbHOTO OCBOCHHS MaTephaja KOHKPETHBIMH
00y4JaroIUMHUCS.
B pesynbpraTe mpoBemeHHs KOJUIOKBHYMa OOYYarONIMHCS IOJDKEH HMETh
NpeCcTaBICHUE:
e 00 ypoBHE CBOMX 3HAaHMH IO pPacCMaTPHBAacMbBIM BOIPOCAM B
COOTBETCTBHHU C TPeOOBAaHUSAMHM MPEMOAaBaTeNs] U OTHOCHUTEIHHO
JIPYTHX CTYIEHTOB TPYIIIIBL;
® 0 HEJoCTaTKax caMOCTOSTENFHON MPOPadOTKU MaTepraa;
® 0 CBOEM YMEHHH H3JIaraTh MaTepHal;
® O CBOEM YMEHHHM BECTH AWCKYCCHIO M JOKa3bIBaTh CBOIO TOUKY
3pEHUSL.
B 3aBUCHMMOCTH OT CTENEHW MOATOTOBKH TPYIIBl MOXKHO HCIOJB30BaTh
pa3Hble TOAXOABI K TIPOBEICHHIO KOJUIOKBHyMa. B cmydae, ecnn
OOJIBIIMHCTBO TPYIIIBHI ¢ TPYAOM BOCIIPHHUMAET COZICPKAHUE JICKIMH W Ha
MPaKTUYECKUX 3aHITUSAX JEMOHCTPUPYET HEIOCTATOYHYIO CIOCOOHOCTD
AKTUBHO OMNEPUPOBATH CO CMBICIOBBIMH EIUHUIAMH ¥ TEPMHHOJIOTHEH
Kypca, TO KOJUIOKBHYM MOXKHO pa3lenuTh Ha nae dacth. CHadanma
MpernoaBarenb u3jiaraetT 0a3oBble TOHITHS, COAEPIKAIIUECS B MPOTrpaMMe.
DTO0 NOMKHO 3aHATH He Oojiee yeTBepTH 3aHsThsA. OcTalbHBIC TPU YETBEPTH
HEOOXOMMO TOCBSITUTh IUCKYCCHH, B XOJ€ KOTOpOH oOydaromuecs
JIOJDKHBI YOGUTBCS U, TJIaBHOE, YOIHUTh YT Apyra B 0OOCHOBAHHOCTU M
JIOKa3aTeIbHOCTH IOMYYEHHOTO BHUJCHHUSI BONPOCA M €r0 COOTBETCTBHSI
peanbHON mpakThke. Ecim jke mpenojaBarens WMeeT jaeno ¢ Oolee
HOATOTOBJICHHOM, CAMOCTOSITENFHO AyMAIOMICii M aKTHBHO yCBaWBaIOLIEH
CMBICIIOBBIE ~€IMHHIBI M TEPMUHOJOTHIO Kypca ayauTopuei, To
KOJUJIOKBUYM HEOOXOJMMO TMPOBECTH TaK, 4YTOOBI camH oOydaromuecs
cOpMyIMpOBaIM U3JIOKEHHBIE B IpOTrpaMMe IOHSATHS, BBICKa3aIn
HECOBMAJIAIONINE TOYKU 3pEHHS M TPUBENIU TMpaKTHYECKHe TNpPUMEpHI. 3a
MpernojaBareneM ocTaeTcs poiib MojiepaTopa (BEAYIIEro IUCKYCCHH),
KOTOPBII B KOHIIE <JIUIIB» CYMMHPYET COBMECTHO MOJyYSHHBIE
PE3yNIBTATHI.

TectupoBanue

KoHTponb B BHJIE TECTOB MOXET HCIIONB30BATHCS TMOCIE H3Y4YCHUS
KaXJ0l TeMbl Kypca. WTOrosoe TeCTMpOBaHHME MOXHO IIPOBOAMTH B
thopme:
® KOMITBIOTEPHOTO TECTUPOBAHUS, T.€. KOMIIBIOTEP MPOHU3BOJIBHO
BBIOMpPAaET BOMPOCHI U3 0a3bl JAHHBIX 110 CTETIEHH CII0XKHOCTH;
® [HMCHMEHHBIX OTBETOB, T.€. NPEMOAaBaTeNb 3aJaeT BONPOC U JaeT
HECKOJIBKO BapHAHTOB OTBETA, a OOYYArONIMICS Ha OTAEIHHOM
JUCTE  3aluCBhIBAE€T  HOMepa  BONPOCOB M HOMepa
COOTBETCTBYIOIIUX OTBETOB.
Hnst nocTikeHus OOINbINEH JOCTOBEPHOCTH PE3yNbTATOB TECTUPOBAHUS
CJIEAYEeT CTPOUTH TEKCT TaK, YTOObI y oOydaronmxcs 0bu1o He Oosee 40 —
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50 cekyHm JuIsi OTBETa Ha OAWH BOMPOC. MTOTOBBIA TECT IOIIKEH
BKJIIOYaTh He MeHee 60 BOMPOCOB MO BCeMY KypCy. 3HAUMUT, UTOTOBOE
TEeCTHpOBaHHWE  3aiiMeT 1enoe 3aHarhe. OIleHKa  pe3ylbTaToB
TECTHUPOBAHHS MOXKET IPOBOJUTHCS IBYMsI CITOCOOAMH:

1) mo 5-OGannpHOW cHCTeMe, KOTJa OTBETHl CTYJICHTOB OLCHUBAIOTCS
CIICAYIOIIAM 00pa3oM:

- «oTMaHOY» — O6osee 80% OTBETOB MPaBUIIHHEIE;

- «xopouio» — 6omnee 65% O0TBETOB NPaBUIILHbIE;

- «YZOBJIETBOPUTEIBHO» — O0nee 50% OTBETOB MpaBUIILHEIE.
OOyuaromyecsi, KOTOphIE€ MNPaBHIBHO OTBEeTWIM MeHee deM Ha 70%
BONIPOCOB, JIOJDKHBI B TOCJHENYyIOIIEM TIepecnaTh TecT. llpm 3ToMm
HE00XO0IMMO TPOKOHTPOIMPOBATH, YTOOBI BApUAHT TecTa ObLI JPYTOM;

2) o cucTeMe 3aueT-He3adeT, KOraa s 3a4eTa 1O JaHHOW JAMCIHILIINHE
JIOCTaTOYHO MPaBHIBHO OTBETUTH Oostee ueM Ha 70% BOIIPOCOB.

IToaroroBka k
9K3aMEHY

I[Ipy moaroToBKe K SK3aMEHY HEOOXOIUMO OpPUCHTHPOBATHCS Ha
KOHCIICKTBI JICKIIUH, PEKOMEHAyeMyr mnureparypy u np. OCHOBHOE B
MIOATOTOBKE K CIade dK3aMeHy IO AUCHUIUHE «MapKeTHHr» — 3TO
MTOBTOPEHHUE BCEro MaTephajia JUCIUILUIMHBL, TI0 KOTOPOMY HEOOXOIUMO
c/aBaTh 9Kk3aMeH. [Ipy moAroToBKe K cadue 3K3aMeHa 00yYaroIluiics BECh
00BeM paboTHI JOTKEH PacIpelesTh pABHOMEPHO 1O JHIM, OTBEICHHBIM
JUTSL TIOATOTOBKH K DK3aMEHY, KOHTPOINPOBATh KAXKIbIH J€Hb BBHITIOTHEHHE
HameueHHOW pabothl. [loAroroBka k 3K3aMeHy BKJIIOYAeT B ceOs Tpu
JTana:
e caMocTosITeNnbHas paboTa B TEUEHUE CEMECTPa;
® HEINOCPEJICTBEHHAas IMMOJATOTOBKA B  JHH, HPEANICCTBYIONINE
9K3aMEeHy 110 TeMaM Kypca;
® TIOJITOTOBKAa K OTBETY Ha 3a/laHus, CoJepKammecs B Owmierax
(TecTax) nK3aMeHa.
Hns  ycnemHoM cpaud  3K3amMeHa 10 JUCHMIUIMHE  «MapKeTHUHI»
oOydJatomecs JOJDKHBI PHHAMATH BO BHIMaHUE, YTO:
® BCC OCHOBHBIE BOIIPOCHI, YKa3aHHbIE B paboueil mporpamme, HyKHO
3HATh, IOHUMATh UX CMBICII U YMETh €TO Pa3bsICHUTE;
® yKa3aHHbBIE B paboueit porpamme (hopmupyembie
npodecCHOHANbHBIE KOMIIETCHIIMM B  pe3yJbTaTe OCBOCHHUS
JUCIMILIMHBI JIOJDKHBI OBITh POJIEMOHCTPUPOBAHBI CTYICHTOM;
® CEMUHApPCKHUE 3aHATHUS CIIOCOOCTBYIOT MOJTYYEHUIO O0Jiee BHICOKOTO
YpOBHSI 3HAHWHA W, KaK CIIEJICTBHE, OOJee BHICOKOH OIlCHKE Ha
JK3aMeHe;
® TOTOBHTHCS K 3K3aMeHY HE0OXOMMO HAYMHATH C TIEPBOU JIEKIIUU U
MIEpPBOr0 CEMHUHApA.

9. Onmucanume MaTepUATbHO-TEXHUYECKOH 0a3bl, HEOOXOAUMONl IJs OCYyHIeCTBJIEHHS
00pa3oBaTeIbHOI0 NMpoUecca Mo JMCHUIIHHE

VYueOHas AyJUTOpUA IJIA MPOBCACHUA JICKIHMOHHBIX 3aH5[TPII>i, MPAKTUYCCKUX SaHHTI/Iﬁ, IMPOBCACHU A
3aHATUH CCMHUHAPCKOI'0 TUIIA, 'PYIIIIOBLIX U HHAWBUAYAJIbHBIX KOHCynBTaHI/Iﬁ, TEKYIIETO KOHTPOJIA
n HpOMC)KyTO‘-IHOfI aTrTeCTallun

(aymuropust 305)
OcHalieHue:
MenoBas qocka — 1 mr.

Jlocka MarHUTHO-MapKepHas — 1 miT.
PenncoBast cucrema (kaproreka) — 1 mr.
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Cron yuennueckuid — 15 mir.

Cryn yueHnyeckui — 45 mr.

Okpan 607b1I0T0 pazmepa — 1 miT.

[lepconanbHbIit KOMIBIOTED ¢ Tiepudepueii U BHIXOAOM B UHTEPHET (JUIIEH3MOHHOE MPOTrpaMMHOE
obecrieueHre, 00pa3oBaTeIbHBII KOHTEHT, CHCTEMA 3alIUThI OT BPEIOHOCHON HH(pOpMaIu,
aBTOMAaTU3MPOBaHHAsI HHPOPMAIIMOHHO-0nOMMoTeuHas cuctema (AWUBC) — 1 .

[xad 3aKkpeITHIA A1 XpaHEHUS] Y4eOHOTO 000pYA0BaHUS — 3 IT.

10. IlepeyeHb MH(OPMALMOHHBLIX TEXHOJOIHMii, HCHOJIb3yeMbIX NPH OCYLIECTBJICHUH
o0pa3oBaTe/IbHOIO ImpoLecca IO AUCHHUILVINHE, B TOM YHCJIe KOMILUIEKT JIMIEH3HOHHOIO
NPOrpaMMHOI0  olecrne4yeHHusl, JJIEKTPOHHO-OMOJIMOTEYHbIE CHCTEMbI, COBpPeMEHHbIE
npogeccuoHabHbIe 0a3bl JAHHBIX M HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

OOyuaronuecss o0ecrieyeHsl JOCTYIOM K 3JEKTPOHHOH HMH(OpManuoHHO-00pa30BaTeIbHON
cpene YHUBEpcUTETa M3 JIOO0OH TOYKHM, B KOTOPOW MMeeTcs JOCTyNl K ceTH «VMHTepHeT», Kak Ha
TEPPUTOPUU OPTaHU3ALMH, TAK U BHE €€.

10.1 JIneH3HOHHOE MPOrpaMMHOe o0ecIiedeHue:

Omneparmonnas cucreMa Microsoft Windows XP Professional Russian — OEM-nunensun
(OCTaBIISIFOTCSL B COCTaBE TOTOBOT'O KOMITHIOTEPA);
Omneparmonnast cucreMa Microsoft Windows 7 Professional — OEM-nunenzun
(OCTaBIISIFOTCSL B COCTaBE TOTOBOI'O KOMITHIOTEPA);
1. OmnepamnmonHas cucrema Microsoft Windows 10 — OEM-nuiien3un (MocTaBistoTCs

B COCTaBe rOTOBOTO KOMITbIOTEpa) M 110 toroBopy Ne 2/11/2016-1546 ot 02.11.2016r.

2. [Iporpammusbiii maker Microsoft Office 2007 — nunensus Ne 45829385 ot
26.08.2009

3. ITporpammusiii maker Microsoft Office 2010 Professional — numensus Ne 48234688
or 16.03.2011

4. [Tporpammusriii maker Microsoft Office 2010 Professional — numensus Ne 49261732
or 04.11.2011

5. ITporpammusiii naker Microsoft Office 2016 Professional Plus— mo norosopy Ne
2/11/2016-1546 ot 02.11.2016r.

6. KomnnekcHas cucrema antuBupycHoi 3ammutel ESET NOD32 Antivirus Business
Edition — nunensus Ne 3AN-BMA-9UA

10.2. DJeKTPOHHO-0MOINOTEYHASI CHCTEMA:
OnektponHas oubianoreunas cucrema (ObC): http://www.iprbookshop.ru/
10.3. CoBpemeHHbI€e podeccHoHANbHBIE 023 TaHHBIX:

1. OdwunmanbHblii  WHTEpHET-IOpTan  0a3bl  JAaHHBIX  NPaBOBOM  mHMOpManuu
http://pravo.gov.ru

2. Tlopran "WHpOpMarmOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJOTHH B  oOpa3zoBaHHUU"
http://www.ict.edu.ru

3. Hayunas snektponHas 6ubnmoreka http://www.elibrary.ru/

4. HanwmoHanbHas 3IeKTpoHHas oubdauoreka http://www.nns.ru/

5. DNeKTpOHHBIE pecypchl Poccuiickoit roCy/1apCTBEHHOM OMOIMOTEKH
http://www.rsl.ru/ru/root3489/all
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6. Web of Science Core Collection — mnonuremaruueckas pedepaTuBHO-
oubnuorpaduueckass W HaykoMmTpudeckas  (OmOmmomerpudeckas) 0Oa3a  JaHHBIX & —
http://webofscience.com

7. TlomHOTEKCTOBBI apXWB BEAYIIMX 3alaJHBIX HAYYHBIX >XYypHAJIOB HAa POCCUMCKOU
mwiarpopme  HammoHanmbHOTO — 3JIEKTpOHHO-UH(pOpMAMOoHHOTO  KoHcopmumyma (HOHKOH)
http://neicon.ru

8. basbl nannbix uzgarenscra Springer https:/link.springer.com

9. www.skrin.ru Bbasa manneix CKPUH (kpynHeiimias 6a3a JaHHBIX II0 POCCHHCKHM
KOMIIaHUSM, OTpacisiM, pernoHam P@)

10. www.rbc.ru Caiit PBK («PocbusznecKoncantuar» - Bemymias poCcCHUMCKash KOMITaHHS,
pabotarormiast B cpepax Macc-meana U ”HYOPMAITMOHHBIX TEXHOJIOTHI)

11. Uudopmannonnsrii nopran [IpaBurensctBa MockBI http://www.mos.ru

12. UndopmanonHblii  mopTasi  YIpaBlIeHUS TOCYJAapCTBEHHOM CIyXObl W  KaJpoB
[IpaButenscTBa MockBbl Www.hr.mos.ru

10.4. Mu¢opmManmoHHbIe CIPABOYHbIE CHCTEMBI:

1. UndopmaumonHo-npasoBas cucrema « KoHcynbTaHT+»

2. WndopmanmnoHHo-cripaBoynas cucrema «LexPro»

3. Tloptan ®enepalbHBIX TOCYAaPCTBEHHBIX 00Pa30BaTEIbHBIX CTAHIAPTOB BHICILIETO
obpaszoanwus http://fgosvo.ru

4. www.garant.ru MacdopmarnmonHo-npaBoBas cuctema ['apant

11. OcobOeHHOCTH peaju3alMU TUCIHUIIMHBI J1JI51 HHBAJUIAOB M JIMIl ¢ OTPAHMYEHHBIMU
BO3MOKHOCTSIMM 3710POBbS

Jlia  oOecneueHus oOpa3oBaHUs MHBAJIUIOB U OOyyarolUUMXcsd C OrPaHUYEHHBIMU
BO3MOKHOCTSIMM ~ 3/I0pOBbSl 10 JIMYHOMY 3asABJICHMIO oOOydarouierocs paspadaTbiBaeTcs
aJlanTUpOBaHHAs 00pa3oBaTellbHAs IPOrpaMMa, WHIUBUAYAJIbHBIM YyUeOHBIM IUIAH C Y4ETOM
0co0eHHOCTeH UX NCUXO(U3UUECKOTO PA3BUTHUS U COCTOSIHUS 3/10pOBbSI, B YACTHOCTH MPUMEHSETCS
WHIUBUAYAIbHBIA MOAXO0J K OCBOCHHMIO JMCLUMILUIMHBI, MHAMBHUAyalbHbIE 3alaHus: pedepaTsl,
IUCbMEHHBIE pPa0OThl M, HAOOOPOT, TOJNBKO YCTHBIE OTBETHl M JUAJIOTH, HWHJIUBUAyaJIbHbIE
KOHCYJIbTAalliM, MCIOJb30BaHUE JUKTOPOHA U  JPYTUX 3alUCBHIBAIOIIMX  CPEJICTB  JUIS
BOCIIPOU3BEICHUS JIEKIIMOHHOIO U CEMHUHAPCKOr0 MaTepuaa.

B nensix obecrieuenuss o0yyaronuxcs MHBAIWIOB U JIUL C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU
3/10pOBbsl OMONIHMOTEKA KOMILIEKTYET (POH/I OCHOBHOH yueOHOH nuTepaTypoil, aJalTHUPOBAHHOU K
OTPAaHUYEHUI0 WX 370pPOBbsl, MPEIOCTaBISET BO3MOXKHOCTH YJAJIEHHOTO HCIOJIb30BaHUS
AJIEKTPOHHBIX 00pPa30BaTENBbHBIX PECYpPCOB, JOCTYyN K KOTOpeiM opranu3oBan B OAHO BO
«MIICY». B Oubnuorteke mpoBOASTCS WHIUBUAYalbHbIE KOHCYJIbTAllMU AJI JAHHOW KaTeropuu
I10JIB30BATENIEH, OKA3bIBAETCS IOMOIb B PETUCTPALMMA U HCIOJIb30BAHUM CETEBBIX U JIOKAJIBHBIX
ANEKTPOHHBIX 00pa30BaTENbHBIX PECYpPCOB, MPEIOCTABISAIOTCS MeCTa B YMTAJIbHOM 3aje,
0o0OpyJJOBaHHBIE IPOrpaMMaM{ HEBU3YaJIbHOTO  JIOCTyNa K HWH(QOpPMALUH, 3KPaHHBIMHU
YBEITMYUTEISIMU M TEXHUUSCKUMH CPEIICTBAMH YCHIICHUs ocTatouHoro 3penus: Microsoft Windows
7, lleHTp chHenuanbHBIX BO3MOXHOCTeH, OkpanHas nyma; MicrosoftWindows 7, ILlentp
CHelHabHBIX BO3MOXHOCTEH, ODKkpaHHBIH aukTop; MicrosoftWindows 7, LlenTp crnenuanbHbIX
BO3MOXKHOCTEH, DKpaHHas KJIaBuaTypa; 3kpanHas iayna OneLoupe; pedeBoii cuntesatop «I'omoc».
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