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1. AHHOTaNMS K THCIHUIJIHHE

PaGouass mporpamma mucturuiiHbl «KOH(IMKTOJIOTHS» COCTaBlieHA B COOTBETCTBUU C
TpeOoBaHusMu  DenepanibHOTO TOCYAapCTBEHHOTO  00pa30BaTENBHOTO  CTAaHAApPTa  BBICIIETO
o0pa3oBaHMsI-MarucTpaTypa IO HAMPABICHHUIO IMOATOTOBKHM HampasieHuto mnoaroroBku 38.03.01
OkoHOMUKa, Mpodminb «DUHAHCH U KPEIUT», YTBEPKICHHBIM MPHUKa30M MUHHCTEPCTBO HAYKU H
BEICIIIEro oopasoBanus Poccuiickoit @eneparyu ot 12 aBrycra 2020r. Ne 954,

PaGouass mporpamma CcOAEpKUT OO0s3aTENbHBIC Ui W3YYEHUS TEMbl 0 JHCHIUTUIMHE
«Kounpmukronorusi». JMCHUIUIMHA OXBaThIBACT BOMPOCHI: POJIb M CYIIHOCTh KOH(IUKTA,
KOH(QUIMKTOJIOTUSI KaK HAyYHO-HMCCIICJIOBATEIIbCKOE HANpaBJCHHUE, MpolecC KOHMIMKTHOTO
B3aMIMOJICHCTBHS B COBPEMEHHOM OOIIECTBE, HICTOYHUKH M CYOBEKTHl KOH(DIUKTA, ICUXOJIOTHIECKOE
paspelieHne Pa3IM4HOro0 pojia KOH(DIUKTHBIX CHUTYyalluii, CIIOCOOHOCTh CBOEBPEMEHHOTO
yperyaupoBaHusi KOH(MIMKTHBIX CHTYaIlHH.

Mecto nMCUMIUIMHBI B CTPYKTYpe OCHOBHOH NpodeccHoHANIbHOII 00pa3oBaTebHOM
NPOrpamMmbl

JucuuminHa u3ydaercst Ha 2 Kypee, B 4 ceMecTpe JUisl 09HOM popMbl 00ydeHwMs, B 4 cemecTpe
2 Kypca a7 04HO-3a04HOI (hopMbl 00yUeHHs U BO 2 ceMecTpe 4 Kypca 3a0uHOoi (opMbI 00ydeHuUs,
(dhopMa KOHTPOJIS — FK3aMeH.

Hesab u3yyeHHus: AMCHUILUIMHBIE: (OPMUPOBATH y CTYACHTOB a/IEKBATHOE TPEACTABICHUE O
BO3MOKHOCTSIX ~ IPAKTUYECKOTO IPUMEHEHHS OCHOBHBIX IOJIOKEHUH KOH(IMKTOJIOIHUH,
TICUXOJIOTUM JIMYHOCTH M COLHUAIBHOW TICHXOJOTMH B cdepe OOmICHHS U MEXINYHOCTHOTO
B3aUMOJICHCTBHSI B KOHQIMKTHOM CUTYalUH.

B oOnmactu BoCHHMTaHUS JHYHOCTH MEISAMH SIBISIIOTCA:  (popMUpOBaHHE HEOOXOIMMBIX
o0yyJaromemMycsi COLUAIbHbBIX U JMYHOCTHBIX KaueCTB: IPaKAaHCTBEHHOCTH, TOJIEPAHTHOCTH, O01Iei
KyJIbTYpbl, = OTBETCTBEHHOCTH,  LEJIECYCTPEMJICHHOCTH,  OpPraHU30BAaHHOCTH,  TPYHOJIIOOHS,
KOMMYHHUKa0eIbHOCTh, paboTa B KOMaH 1€, JINJEPCKUE KauecTBa.

3agauu:

- JlaTh CTYJIEHTY JOCTaTOYHO IOJHOE MPEACTaBICHUE O POJIM U CYIIHOCTH KOH(IMKTA, O
KOH(UIMKTOJIOTUM KaK KOMILJIEKCHOM Hay4YHO-HCCJIEI0BATEIbCKOM HAalpaBI€HUH, O
npouecce KOH(QIMKTHOTO B3aWMOJEHUCTBHS B COBPEMEHHOM O0IIECTBE, 00 UCTOYHHUKE U
CyObeKkTax KOH(JIMKTa, O TIICUXOJOTMYECKOM pa3pellleHuH  PpazIMyHOro  poja
KOH(MJIMKTHBIX CUTYaIHi, 0 ClIOCOOHOCTH UX CBOEBPEMEHHOIO YPETyJIUPOBAHUS;

- TIOMOYb CTYJCHTY OBJAJeThb KOHKPETHBIMHU 3HAHUSIMHM B OOJAaCTH KOH(IMKTOJIOIHUH,
OCBOUTH CTPYKTYPY M BO3MOXHOCTH CHCTEMHOIO M MPHUKJIAJHOTO OOecreyeHus
3¢ heKTUBHON PabOTHI C THObMU;

- TIOMOYb IOJIYYUTh MIPAKTUUECKHUE HABBIKU PaOOThI B YCIOBUAX KOH(QIMKTHBIX CUTYalUil U
UX NPEAYNPEKACHUS U pa3peleHusl.

Komnerenuuu odyuarmerocs, popMupyembie B pe3yJibTaTe 0CBOCHUS TUCHHUILINHBI:

VK-3.1- noHuMaeT OCHOBHbIE aCIIEKThl MEXIMYHOCTHBIX U TPYNIOBBIX KOMMYHHKAIIUH

YK-3.2- 53¢ dexTuBHO B3aMMOACHUCTBYET C IPYTUMH YIEHAMH KOMaH/bI, TOHUMAET CBOIO POJIb
B KOMaHJE

2. llepeyeHb MJIAHHPYEMBIX Pe3yJbTATOB 00y4YeHHsS, COOTHECEHHBIX C MJIAHHPYEMBIMU
pe3yJbTaTaMM 0CBOEHHSI OCHOBHOM NMPo(decCHOHAILHOI 00pa30BaTeIbHOM NMPOrpaMMbl

[Ipoulecc u3yuyeHUs OUCHUIUIMHBI  HampaBieH Ha  (QOpMHUpOBaHHWE  KOMIIETEHIIUH,
npeaycMoTpeHHbix PI'OC BO mno wnampaBinenuto noarotoBku 38.03.02 MenemxmeHT (ypOBEHb
OakanaBpuata), IIpodeccronanpHoro crangapra «MapKeToJaor», YTBEPKIESHHOTO MPHUKA30M
MununcrepceTBa Tpyaa u conuanbHoi 3amuthl Poccuiickon ®@enepanun ot 04 urons 2018 r. Ne 366H
(3apeructpupoBan  MunucrepctBom toctuiiun Poccuiickoir ®epeparuun 21 uions 2018 r.
peructparronsbiii Ne 51397).

Kon Pesynbrarer ocBoenus OOIT NnaukaTopsl TOCTHKEHUS Dopmel
KOMITETCHITNHA | (coep KaHne KOMIICTCHITHIA) KOMIICTCHITHIA 00paszoBaTeILHOM




JICSITEIIBHOCTH,
CITOCOOCTBYIONITHE
(hopMupoBaHUIO U

Pa3BUTHIO KOMIICTCHIINH

YK-3 Criocoben
COIIHAJILHOE
B3aUMOJICUICTBUE u

pCaJIM30BbBIBATHL CBOXO POJIb

OCYHICCTBJIATH

ACIICKThI

VK-3.1- mosnMaer OCHOBHEBIE
MEXJIMYHOCTHBIX H
IPYIIOBBIX KOMMYHHKAITAN

B KOMaH/E

YK-3.2-

3P PEKTUBHO
B3aHMOJICUCTBYET C APYTUMH
YJICHaMHU KOMaH/bl, IIOHUMACT
CBOIO POJIb B KOMaH/JIE

KonraktHas padora:
Jlekiun

[IpakTudeckue 3aHATUSL
CamocrosTeNpHas

pabora

3. O0beM TUCIHHUIITHHBI B 324€THBIX eTHHUIAX C YKA3aHHEM KOJINYECTBA aKaJeMHUYeCKHX
YacoB, BbIIEJIEHHBIX HA KOHTAKTHYH) PadoTy o0ydYalomuxcs ¢ mpenoaaBartesieM (M0 BHAAM
3aHATHI) U HA CAMOCTOSAITEJIbHYI0 Pa0oTy 00yUalouXcst

OO61ast TpyA0€MKOCTh IUCHUIUIMHBI COCTaBIISIET 5 3a4eTHBIX SUHMUII.

3.1 O0béM QMCUMITHHBI IO BUAAM Y4eOHBbIX 3aHATHH (B Yacax)

Bcero yacos
O6nLEM uCHUIIHHDBI ounas opma OYHO-3304Hast | 3aouHas Gopma
o0y4eHus dbopma o0yueHus
o0yueHus
OO01mas TPyI0eMKOCTh AUCIUTUIAHBI 144
KonTakTHas paboTta o0y4aromuxcs ¢ 38 32 32
mpernoiaBareneM (BCEero)
AynuropHas pabora (Bcero): 36 30 30
B TOM YHCIIE:
Jlexmun 18 18 18
CEMMHAaPBIL, IPAKTUYECKUE 3aHATH 18 10 10
nabopaTopHbie pabOTHI
Breaynurophnas pabora (Bcero):
B TOM YHCIIE:
CamocrosTensHas pabota oOyuaromuxcs (Bcero) 108 78 78
Koncynpranus 2 2 2
Bun npomexxyTouHOH arTecTanuu 00y4aromerocs - 36 36 36
JK3aMeH

4. CoaepsxkaHue QMCHMILIMHBI, CTPYKTYPHPOBaHHOE IO TeMaM (pa3iejaM) ¢ yKa3aHHeM
OTBCACHHOI'0 HA HUX KOJIUNYECTBA aKaAAEMHUYIECCKUX YaCOB U BU/10B y‘{eﬁﬂblx 3aHATHH

4.1 Pa3gegnl IUCHUIINHBI
aKaJeMHUYeCKHUX Yacax)

AJIs1 04HOM (popMBbI 00yUeHUs

U TPYAOEMKOCTh IO BHAAM Y4eOHbIX 3aHATHH (B

Neni/mm Pa3nesibl 1 TeMBI

AUCHUIIJIMHBI

Ceme

Buabl yueoHoii padoThl, BRJIOYAS
CaMOCTOSITEJIbHYIO PadOTy CTY€HTOB U
TPYAOEMKOCTH (B 9acax)

Buja oneHo4yHOr0
cpeacTna
TeKYLIero




Bcero N3 anx = = KOHTPOJI
ay/JANTOPHBIE Z g1 8 yCIeBaeMocCTH,
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BBenenue B 4 Ormpoc, 1oKaaz
A 18 | 2 2 14 P
KOH(JIMKTOJIOTHIO.
®dunocodceko- 4 Ormpoc, T0KIa
COLIMOJIOTHYECKUE U
MOAXOMbI K
AXOA 18 | 2 2 14
MICUXOJIOTHYECKHUE
MOAXOAbI K U3YUYECHUIO
KOH(JIMKTA
KoHpauKT Kak TUn 4 16 2 5 12 Omnpoc, Toxnazg
TPYJIHOM CUTYyaLlU
ITprunzbI
p 4 18 2 5 14 Ompoc, m1oKIaa
KOH(JIMKTOB
Tekymuii KOHTPOJIb Omnpoc,
(KOHTPOJBLHBIN cpe3) TeCTUPOBaHHUE
Knaccudukanms 4 Omnpoc, poKnan
KOH(QJIUKTOB. 16 2 2 12
4 Ompoc, 1oxna
CrpykTypa KOH(DIUKTA. 18 2 5 14 POC, NOKIaN
OYHKIIUY U JUHAMUKA 4 Ormpoc, noKnazn
KOH(JIUKTA. 18 2 2 14
Paspemenue 4 Onpoc, KoKa
KOH(MIUKTOB —
3aBepILECHUE
KOH(JINKTOB: 22 4 4 14
KpuTepuu, GOpMBI,
(bhakTopsbI.
Bua npomexyrounon Bompocst
aTTecTaluuu
oOyuJaromerocs
(9K3aMeH)
urTor KouncyabsTamus (2
oro 144 | 18 18 108 yavrauns (2)
9k3ameH (36)

JJISl 04HO-3204HOH (opMBbI 00yYeHHS




Neri/m

Paszngennl m TeMbI

Buabl yueOHoO# padoThI, BKJIIOYAs

Bua oneHounoro

AMCHHUIIIUHBI CaMOCTOSITeJIbHYIO PadOTy CTYeHTOB 1 cpencTBa
TPYI0EMKOCTH (B 4acax) TeKyIIero
Bcero N3 nux = s KOHTPOJIA
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1 Baenenue B ) 10 Ompoc, JoKnan
KOH(DJIMKTOJIOTHIO. 4
2 durnocodcko- 4 Ornpoc, noKna
COILIMOJIOTUUECKUE U
MOAXOBI K 5 8
MICUXO0JIOTHYECKUE
MOAXObI K M3YUYECHUIO
KOH(JIMKTA
3 KondmukT xak tum 4 2 5 10 Omnpoc, 10KIaa
TPYAHOUN CUTyalluU
4 IIpuunHbI 4 2 5 10 Omnpoc, goknan
KOH(JIMKTOB
Texkymuii KOHTPOJIb Ompoc,
(KOHTPOJIBbHBIM cpe3) TEeCTHPOBaHHUE
5 Knaccudpukanus 4 Ormpoc, JoKnan
KOH(DIUKTOB. 2 2 10
6 | Crpykrypa koHpaukra. | 4 ) 10 Onpoc, J10Ka
7 OYHKIIUU U AUHAMUKA 4 Ompoc, goknan
KOH(JIUKTA. 2 2 10
8 Pasperenue 4 Onpoc, 1oKna
KOH(MIMKTOB —
3aBEepILECHUE
KOH(JIMKTOB: 4 2 10
KpuTepuu, GOpMBI,
(bhakTopsbI.
Bun npomexxyrouHon Bomnpocsl
aTTecTaluu
obOyyJaromerocs
(3K3aMeH)
UTOoIro KoncyabTamus (2
18 10 78 yavrauns (2)
Ik3ameH (36)




JJIS1 3204HOM ()OPMBI 00yYeHUs

Neni/nn Pa3nessl 1 TeMbI Buabl yueOHoO# paGoThI, BKJIIOYasK Bun onenounoro
AMCHHUIIUHBI CaMOCTOSITeJIbHYIO Pa0OTy CTYeHTOB 1 cpencTBa
TPYI0eMKOCTH (B 4acax) TeKylero
Bcero N3 Hux = s KOHTPOJIS
ay/JIMTOPHBIE 2 E S yCIeBaeMoCTH,
3aHATHS E S S | mpomexyTouHoii
= q
5 = S < & aTrecranuu
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1 Beenenue B 4 Onpoc, 1oKna
20 1 2 15
KOH(JIMKTOJIOTHIO.
2 dunocodceko- 4 Onpoc, 1oKna
COITOJIOTUYECKHE U
MOAXObI K
[ICUXOJIOTUYECKUE 21 1 1 14
MOAXOAbI K U3YUYEHUIO
KOH(JIMKTa
3 KoupaukT xak Tun 4 21 1 1 15 Omnpoc, poKnan
TPYJHOM CUTYallMHU
[TpuauHb
4 p 4 21 1 5 15 Omnpoc, noknan
KOH(JIMKTOB
Tekymuii KOHTPOJIb Ompoc,
(KOHTPOJIBbHBIN cpe3) TEeCTHPOBaHHUE
5 Knaccudukanus 4 Ormpoc, J0Ka
KOH(DJIMKTOB. 21 1 1 15
6 .| 4 Ormpoc, 10KIa,
Crtpykrypa KoH(DIUKTA 21 1 1 15 poc, i
7 OYHKIIUU U AUHAMUKA 4 Ormpoc, 10Knan
KOH(JIMKTA. 22 2 2 15
8 Paspemenue 4 Onpoc, KoKa
KOH(JIUKTOB —
3aBEPIICHUE
KOH(JINKTOB: 22 2 2 15
KpuTepuu, GopMsl,
(bakTophl.
Bua npomexxyTouHoi Bompocst
aTTecTaluuu
obyyJaromerocs
(?K3aMeH)




nuToro KouncyasTanus (2)

180 | 10 12 119 Ixzamen (9)

4.2 CopepxxaHue TUCUMILINHBI, CTPYKTYPHMPOBAHHOE 110 pa3/iesaM

Tema 1. BBeieHue B KOH(PIUKTOIOTHIO.
Cooepoicanue 1eKYUOHHBIX 3AHAMUL
Hcropus 3apoxaeHuss W pa3BUTHS KOH(IMKTOIOrHmYeckoro 3HaHus. OOBEKT W TMpeaMer
KOH(MIMKTOIOTUH. DBOMIOLHS KOHPIUKTOB. OO1IeHayYHbIe TPUHIIMITBI UCCIIEA0BAHUS KOH(DIUKTOB,
METOAOJIOTMYECKHE TPUHITUIIBI KOH(DIUKTOIOTHHA. MeTOo bl N3ydeHHs KOH(IUKTOB.
Cooeporcanue npakmuyeckux 3aHAmMuL:
1.IToxxoap! K ONpEAEeNCHHUIO MOHATHS KOH(DITUKTA.
2.Ilpu3Haku KOH(IHUKTA.
3.Cy1iecTBeHHbIE XapaKTEPUCTHKU KOH(IHUKTA.
4.ITo3utuBHBIC (QYHKIIMH KOH(IUKTA.
Tema 2. ®unocopCKO-COIMUOIOTHICCKUE W TIMOAXOMBI K TICHXOJIOTHYECKUE IOJXOJBI K
M3Y4YCHUIO KOH(IUKTA
Cooepoicanue 1eKyUOHHbIX 3aHAMUL.
HcTtopuueckne MpeanochUIki BO3HHUKHOBEHUS KoH(puKTONOrHu. Counan-IapBUHUCTCKHNA
MoAxoJl K mpupoje koHpaukTa. OyHKIMOHATBHAS MOJAENTh KOHPIUKTA U «KOH(GIUKTHAS MOJIEIb)
koHGumKkTa. Puitocodckne npeanockuiku KoHduukronoruu. CoBpeMeHHas napaaurma KOH(IIUKTA.
[Ipenmet xoHdnukToMOTHMN. M3ydeHne KOH(PIUKTAa B OTEYECTBEHHON HayKe.
Cooepatcanue npakmuyeckux 3aHAMu:
1. HaTtpancuxuyeckoe MoHUMaHHe KOH(IUKTA.
2. KoH(DnuKT Kak peakiys Ha BHEITHIOI CHUTYAIHIO.
3. KoH}IMKT Kak KOTHUTUBHBIN ()EHOMEH.
4. OTHolIeHNEe TYMaHUCTUYECKOM MCUXOJIOTUU K KOH(PIIUKTaM.
Tema 3. KoHQUIMKT KaK THII TPYAHOH CUTyaluu
Cooeporcanue 1eKYUOHHBIX 3AHAMUI.
OcHoBHbIE TUIIBI TPYAHBIX cuTyauuil. [loBenenue yenoseka B TpyaHO# cutyaruu. CTpyKTypa
KOH(INKTOYCTOHYMBOCTH JUYHOCTH. Mopaenu ToBeAeHHs B KOH(MIHMKTE. TUMBl KOH(IUKTHBIX
mnuHocteil (mo C.M. EmenbsHoBy). OCHOBHBIE cTpaTeruu noBeleHHs B KOH(paMKkTe. OCHOBHBIE
CTIOCOOBI pa3perIeHus MPOTUBOPEUNH B KOH(MIMKTHOM B3aHMMO/ICHCTBHH.
Cooepoicanue npakmuueckux 3aHamuil.
1. UudopmanmonHoe olecnieueHrne Ha CTAaIusAX pa3pabOTKH, peaqu3aluid U KOPPEKTUPOBKU
MoTHBaIMOHHBIN MOAXO K U3YYEHUIO MEKXIPYIIOBBIX KOH(IUKTOB.

2. CuTyallMOHHBIN TIOJXO0/T K U3YYSHHIO MEKTPYIIIOBBIX KOH(DIMKTOB.

3. KOrHUTHUBHBIM MOAXOJ K MEXIPYNIOBOMY B3aUMOJCHCTBUIO U €ro HccieloBaHue.
Crneunduka MEXTrpynmnoBoro KOHGIMKTA.

4. OcobeHHOCTH BOCIPUATHUS B KOH(DIIMKTE.

Tema 4. llppunnbl KOHPIUKTOB

Cooeporcanue 1eKYUOHHBIX 3AHAMUIL.
Knaccudukanus npuunt KoHGIUKTOB. OOBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(IIUKTOB.
Opranu3alnoOHHO-yIIpaBiIeHYeCKUe TPUUUHBI KOH(INKTOB. COLMaIbHO-TICUXO0JIOTMUECKUE TPUUNHBI
KOH(UIUKTOB. JINUHOCTHBIE TPUUMHBI KOH(DIUKTOB.

Cooeporcanue npakmuyeckux 3aHamui.

1.KoH(pAMKTHL: BUJBL, CTPYKTYpA, CTAJAUN MPOTEKAHUSI.

2. [IpnunHbI, HICTOYHUKU U TPEINOCHUIKH BO3HUKHOBEHMSI KOH(IMKTA B IpoIiecce OOLIEHUS.

3. Ctparerust ¥ CTWIN TOBEJCHUS B KOH(DIUKTHON CUTYyallUH.

4. TlpaBuna mMOBEACHHS U METOMABI CHSTHUS TCHUXOJOTHYECKOIO HAMpPSDKEHUS B YCIOBUSX
KOH(IIMKTA.

Tema 5. Knaccuduxanus KOHPIUKTOB.




Cooepoicanue 1eKYyuoHH020 Kypca
JIMYHOCTHEIH, W IICUXOJIOTHYCCKUH, KOH()JIHKT. MeKIUYHOCTHBIH, WU COIMAIBLHO-
TICUXOJIOTHYECKUH, KOH(UIMKT. MeXrpynmoBoi (coruanbHbiii) KoH(GIUKT. KOHGIMKTE B OpraHU3aIuu mo
CTETNIEHU OTKPBITOCTH KOH(MDIUKTHBIX B3aUMOACHCTBHH. THITONOTHY IPUIMH KOH(IIUKTA.
Cooepoicanue npaxmuueckux 3aHamuil
TpynoBoit KOHPIUKT.
[Tpu4urHBI TPYTOBBIX KOH(IUKTOB.
[IpoGnemsbl pacrpeeuTeIbHBIX OTHOIIICHUH.
CnoxxHOCTH (PYHKITMOHAJIBHOTO B3aUMOJICHCTBUS.
Ponesbie npoTtuBopeuns.
Pa3 e BUHBI, OTBETCTBEHHOCTH.

ocoukrwhE

Tema 6. CTpyKkTypa KOH(PIUKTA.

Cooepatcanue 1eKYuoHHO20 Kypca

O6bext xoHdmukra. llpeamer xkoHdumkra .CtopoHs (yyacTHukH) KoH(uuKkTa CommanbHas cperna.
VYcnosus koHQuukTa. [lelcTBus yd4acTHUKOB KoH(iMKTa CyOBEKTHBHOE BOCHIPHUITHE KOH(DIMKTa W €ro
JTUYHOCTHEIE 3J1eMeHTHL. Mcxon (pe3ynbraTt) KOH(IUKTa

Cooepoicarnue npakmuieckux 3aHamuil
CyTh BHKTPHWJIMYHOCTHOTO KOH(pIUKTA 110 Opeiiny
Tpu tuna xounduukrHoit cutyaunu K.JleBuna
S-konuenuus K.Pomxkepca
Teopus norpebHocTeit A. Macnoy
Teopus cmblicna xxu3Hu B. @pankia
Teopus nearenbHocTH A.H. JIeonTheBa
Tema 7. DyHKIUHM U JUHAMHUKA KOH(JINKTA.

Cooepoicanue 1ekyuoHHo20 Kypca
JluHaMuUecKue XapaKTepUCTHKH KOHQMKTA. OCHOBHBIC ()a3bl KOHIMKTa W BO3MOXKHOCTHU €ro
paspeiieHus.

TpexMepHass MOJeNb CTpaTeTuid MOBENEHUS B KOH(PIMKTHOM B3ammojedcTBur. OCHOBHBIC
CTpaTeruu pearupoBaHUs B KOH(IMKTHON CHUTyallMH. YCJOBHs BBIOOpA M pealu3alii CTpaTerui
noBeieHUs B KoH(pmukre. Yxon ot koHpaukra. «Kondnukrodobus» m ee mpuuuHbl. bopnba.
Jluamor. MexaHu3Mbl B3aUMO/ICUCTBUS B KOH(DIUKTHON CUTYaIIUH.

Cooeporcanue npakmuueckux 3aHamuil
1.CooTHOIIIEHHE TOHATHH «KOH(PIUKT - «KOH(MIUKTHAS CUTYaIHs».
2.CTpyKTypHBIE 2IE€MEHTbHI KOH(IINUKTA.
3.YyacTHuku KoH(pIUKTa, HUHPOPMAIMOHHBIE MOJETH KOH(MDIUKTHOM CHUTyallMH, MpeaMeT
KOH(IMKTA, O0BEKT KOH(IUKTA, MUKPO- U MaKpOCpe/a.

o E

Tema 8. Pazpemienne KOH(PJUKTOB — 3aBepiieHne KOHQINKTOB: Kputepuu, popmsl, pakTOphI.
Cooepoicanue 1ekyuonHo2o Kypca
[lonsiTHe KOMMYHUKallMii B MapKeTuHre, mnporecc KomMMmyHuUKanui. CyObekTbl DopMbl
3aBepIIeHHs] KOH(DIUKTA: 3aTyXaHue, pa3pelieHne, yperylupoBaHue, YCTpaHeHue, epepacTaHue B
npyroit KOHGIUKT. Y cnoBUs U (GaKTOPbI pa3pelieHnsi KOH(YIUKTOB. DTarbl pa3perieHusi KOHPIUKTA.
OCHOBHBIE TAaKTUKHM BO3/CHCTBHS HA ONIMOHEHTOB B KOHGuMKTE. [IpMHLIHMIIBI MCHXOJIOTHYECKOTO
nocpeanuuectsa (o H.B. I'puinnoii).
Cooepoicanue npakmuyeckux 3aHAMuUL
1.TakTkH B3aUMOJICHCTBHUS TPETHEH CTOPOHBI C OTIMOHEHTAMH TIPU YPETYJIMPOBAHUH KOH(IIUKTA.
2.®axTopsl 3PPEKTUBHOCTH yUacTUsl TPEThEe CTOPOHBI B KOH(IHKTE.
3.[lesTenbHOCTD NICUXOJIOTa M0 YPETYIUPOBAHUIO KOH(IIUKTA.
4.IleperoBopsl Kak crocod pasperieHus: KOH()IMKTOB.

5. IlepedyeHb Yy4eOHO-METOAMYECKOr0 oO0ecmevYeHHs ISl CAMOCTOSITEJBHON PadoThI
o0y4aromuxcs no JUCIUNIHHE

CamocrosiTenbHasi pabora oOydvaromuxcs mnpu u3ydyeHun Kypca «KoHmukTOIOTH»



MpeArnoaracT, B TEPBYIO oOuYepeab, padOTy C OCHOBHOW M JOTOJHUTEIBHON JIMTEpaTypoil.
PesynpratramMu 3TON pabOThI CTAHOBATCS BBICTYIUICHHSI HAa TNMPAKTHUECKUX 3aHATUAX, Y4acTHE B
00CYXICHUH.

MeToauka caMOCTOSTETLHOW PabOThl MPEABAPUTEIHHO PA3bICHACTCS MPENOoJaBaTeieM U B
MOCJIEAYIOIEM MOKET YTOYHSTHCS C Y4YETOM HHIUBUIYaIbHBIX OCOOCHHOCTEH OO0yYarommxcs.
Bpemst u MmecTo caMOCTOSATENbHON padOThl BEIOUPAIOTCS 00YJAIOIIUMUCS 110 CBOEMY YCMOTPEHHIO C
y4eTOM peKOMEHAAlH MpernojaBaTes.

CaMocTosTenbHYI0 PabOTy HaJI AUCHUILIMHOW CIIEyeT HAuWHATh C HU3Yy4YeHHUs paboueit
porpaMMbl  AUCUMILTUHBL «KOHGIUKTONOTUA», KOTOpas COJEPKUT OCHOBHBIE TpeOOBaHMS K
S3HAaHUAM, YMCHHUSM MU HaBbIKaM 06yqaeMHx. O6H321TCHBHO CJICAYyCT BCIIOMHUTHL PCKOMCHIAIUU
IpernojaBaTesis, JaHHbIE B XOJ€ YCTAHOBOYHBIX 3aHATHUH. 3aTeM — MPUCTYHNaThb K H3YyYCHUIO
OT/EJIbHBIX PA3/JEJIOB U TEM B MOPAJIKE, IPEAYCMOTPEHHOM ITPOTPaMMON.

[TonyuuB npeacraBieHue 00 OCHOBHOM COJEpAHHH pazjiena, TeMbl, HEOOXOIUMO HU3YUYHUTh
MaTepuai ¢ MOMOIIBI0 YYeOHUKOB, YKa3aHHBIX B pa3jelie 7 yka3aHHOU mporpammel. [lenecoobpazno
COCTaBUTh KPATKHM KOHCIEKT WJIM CXEMY, OTOOPaKalOIIyI0 CMBICI M CBA3M OCHOBHBIX MOHSTHUI
AAaHHOT'O pa3aciia U BKIOYCHHBIX B HEIO TCM. 3aTeM, KaK IIOKa3bIBACT OIIBbIT, ITOJIC3HO HU3YYHTH
BBIEP)KKM W3 TEPBOMCTOYHUKOB. [Ipw ’kemaHMM MOXKHO COCTAaBUTh HX KpATKUH KOHCIIEKT.
OO0s13aTeNIBHO  CIIEMYeT 3alMChIBaTh BO3HUKIIKE BOIPOCHI, HA KOTOPBIE HE YAAJIOCh OTBETHTH
CaMOCTOSITENILHO.

HaunmenoBanue |Bompochl, BbIHECEHHbIE Dopmbl Y4ebHo- DopmMa KOHTPOJIS
TEMBbI Ha CAaMOCTOATEJIbHOE CaMoOCTOSITeJILHOM MeETOAUYIECKOE
H3ydeHue padoThI obecneyenmne

Tema 1. [oxxons! k onpenencanto | Pabora B Jluteparypa k Teme, | Onpoc, 1oknaz
Beenenne B MTOHATHUS KOH(JIUKTA. oubnmoTeke, paboTa c HHTEepHET-
KOH(JIUKTOJIOTHIO. [pu3Haku KOH(IUKTA. Brurouast IbC. HMCTOYHUKAMU

CyliecTBeHHBIE [ToaroroBka

XapaKTEePUCTUKU JIOKJI1aj1a-

koH(MKTa. [I03UTHBHBIE | TpE3eHTALUH.
GYHKIMK KOH(JIUKTA.

Tema 2. Hcropuyeckue Pa6ora B Jluteparypa k Teme, | Onpoc, ToKmaz
dunocodceko- MIPEIITOCHIIKHI oubnmnoTeke, paboTa c HHTepHET-
COLIMOJIOTHYECKHUE U BO3HUKHOBCHHS Brimoyvas IbC. MCTOYHUKAMH

HOAXOJBI K KOH(ITUKTOJIOTHH. [Toaroroeka

MICUXOJIOTUYECKUE Conpan-napBHHUCTCKUHA | JOKJIazaa-

MOAXOIBI K U3YUYCHHIO | MOAXOJ K IPUPOE Npe3CHTALMU

KOH(IIUKTa KOH(IIUKTA.

OyHKIMOHAIbHAS MOJEIb
KOH(JIMKTA 1
«KOH(DJIUKTHAS MOJIETIbY
KOH(JIMKTA.
dutocoderue
MIPEATIOCHIIIKH
KOH(JIMKTOJIOTHH.
CoBpeMeHHas napaanrma
koH(mKTa. [Ipenmer
KOH(JIMKTOJIOTHH.
W3yyenne koH(IUKTA B
OTEUECTBEHHON HayKe.




HaumenoBaHue Tembl | Bonpockl, BEIHECEHHBIE Ha DopMBI YuebHo- ®opmMa KOHTPOJIA

CaMOCTOSAAITETbHOE H3YYeHHE | CAMOCTOSTEIbHOI MeTOoAnYecKoe

padoTsl obecrevyeHue

Tema 3. OcHOBHBIE THIIbL Pabota B Jluteparypa k Omnpoc, nokmnafg
KoH¢nukr Kak Tun TPYIHBIX CUTYaIUH. oubmmoTeke, Teme, paboTa ¢
TPYAHOI cuTyaruu IloBenenune denoBeka B Bkitogas ObC. HWHTEpHET-

TpyAHOI CUTYaLUH. [Moaroroska HCTOYHHUKAMU

Crpykrypa JTOKITa1a-

KOH()IMKTOYCTOWYNBOCTH MPEe3eHTAIHN.

JIMYHOCTH. Monenn

MOBE/ICHHUS B KOH(IHKTE.

Turs KOH(IMKTHBIX

mugaocTe  (mo  C.M.

EmenbsiHOBY).

OcHOBHBIE CTpaTeruu

MOBE/ICHHsI B KOH(IMKTE.

OcHOBHBIE CHOCOOBI

paspelieHus

IIPOTUBOPEUYUIL B

KOH(IUKTHOM

B3aUMO/ICHCTBUH.
Tema 4. [Tpuuunbl Knaccudukarus npraua Pabora B Jlutepatypa Omnpoc, noknan
KOH(IIUKTOB KoHQUKTOB. OOBEKTHBHEIE | OHOIHOTEKE, Teme, paboTa ¢

(hakTOpBI BOSHUKHOBEHHS Brutouast ObC. HWHTEPHET-

KOH(JIMKTOB. IMoaroroBka HCTOYHUKAMH

OpraHu3aioHHO- JIOKJIaJ1a-

yIpaBiIeHYeCKUEe IPUYHUHBI MIPE3CHTAIHH.

koH(pHKTOB. COlMaNbHO-

MICUXOJIOTHYECKHE TPUIHHBI

KOH(IUKTOB. JINUHOCTHBIC

NPUYUHBI KOH(IUKTOB.
Tema 5. OO01mas THIIOJIOTHS Pabora B Jlutepatypa k Omnpoc, noknan
Knaccugukarms KOH(IUKTOB. oubnmnoTeke, Teme, pabora ¢
KOH(IIUKTOB. Knaccudukarus Brutouast ObC. HWHTEPHET-

KOH()JIMKTOB Ha OCHOBE IMoaroroBka HCTOYHUKAMHU

MoTpeOHOCTEH CyOBEKTOB JIOKJIaa-

B3aUMO/ICHCTBYSL. Mpe3eHTalNH.

Knaccudukanus

koH(pmuKkTOB 0 C.M.
EMenbsHOBY.




Tema 6. Pabota B Jluteparypa k Omnpoc, nokmnafg
Crpykrypa Konduukr xak cucrema u oubnuoTeke, Teme, pabora ¢
KOH(bHHKTa. npouecc. CooTHOLIEHUE Bkutouast ObC. UHTEpHET-

HOHATUH «KOH(IUKT» - IMoaroroBka HCTOYHHKAMU

«KOH(IMKTHAs CUTyalust». | JOKJIaja-

CTpyKTypHBIE 31€MEHTHI IIPe3eHTalHUH.

KOH(IINKTA: YIaCTHUKH

KOH(]ITHKTA,

MH()OpPMALMOHHBIE MOACTH

KOH(IMKTHOH CUTYyaIuH,

npeaMer KOH(IuKTa,

00BEKT KOH(IINKTA, MUKPO-

U Makpocpesa.
Tema 7. JecTpyKTuBHBIC U Pabora B Jlureparypa Omnpoc, nokmnafg
OyHKIUH U KOHCTPYKTUBHBIE (GYHKIIMK | Oubiauoreke, Teme, paboTa ¢
JIMHAMUKA koH(rKTa. OCHOBHBIE Bkitogas ObC. UHTEPHET-

MEepUO/IBI U ITAIbI ITonroroBka HCTOYHHKAMU
KOH(JIUKTA.

JUHAMUKA KOH(IUKTA. JIOKJIaga-

Perpeccust co3HaTensHON MPEe3eHTaIHN.

cdepsl ICUXUKH B TIPOIIEcce

JCKaalui KOH(MIHNKTA.

®dopmupoBanue obpasza

Bpara B KOH(JIUKTE.

Mogenu pa3BuTus

KOH(JIMKTHOTO

B3aUMOJCHCTBUSL.

JluHaMuKa 4acTOThI

KOH(JIUKTOB B 3aBUCHMOCTH

OT UX AJUTEIBHOCTH U

WHTECHCHBHOCTH.
Tema 8. DopMbI 3aBEPLICHUS Pabora B Jlutepatypa k Omnpoc, noknan
Pasperenue KOH(IUKTA: 3aTyXaHHE, oubmnoTeke, Teme, pabora ¢
KOH(ITHKTOB — paspelieHue, Brutouast ObC. HWHTEPHET-

yperyJIupoBaHue, IMoaroroBka HCTOYHUKAMHU
3aBEpIICHHE

yCTpaHeHue, IiepepacTaHne | JOoKiIaza-
KOH(IHKTOB: B Ipyroil KOHQIIUKT. Mpe3eHTalNH.
KpUTEepuH, VYcnoBusi u GpakTopb
bopmsl, pasperieHus: KOH(IUKTOB.
dakxTopsL. Oramnsl pa3penieHns

KoH(pKTa. OCHOBHBIE
TaKTUKH BO3ACHCTBUA HA
OIIITOHEHTOB B KOH(ITUKTE.
TIpuHIMIBL
TICHXOJIOTYECKOTO
nocpenamyectsa (o H.B.
I'pummnoi). TakThku
B3aUMOJEHCTBUS TpeTheil
CTOPOHBI C ONIMIOHEHTAMH
MIPH yperyTupOBaHUN
KoH(puKTa. DaKTOPEI

3¢ (HEKTUBHOCTH yIaCTHSI
TPETbEN CTOPOHBI B
KoH(pIUKTE. J[esTenbHOCTh
TICUXO0JIOTa M0
YperyJIupOBaHUIO
KOH(IIHKTA.

6. OneHo4YHbIe MaTepUAJIbI VISl POBeIeHUs MPOMEKYTOUHOH aTTecTaluu 00y4alomuXcs

Mo JTMCUHMIIJIMHE «MapKeTHHF»

6.1. Onucanue nokasareieil 1 KpUTepHeB OLCHHUBAHNS KOMIICTCHIHI, ONMCAHHE IIKAJ

OICHUBaAHUA




Ne i/

HanmenoBanue
OIICHOYHOI'0
cpeAcTBa

Kpartkas xapakrepucTuka
OLICHOYHOT 0 CPeACTBA

IIIxana 1 KPUTEPHHU OLIEHKH, 0aJT

Kputepuu oneHuBaHus
KOMIIeTeHIIUH

Ormpoc

C6op nepBuuHO MHGOPMALUH
T0 BBISICHEHHIO YPOBHS
YCBOCHUS IPOHICHHOTO
Mmarepuana

«3auTeHO» - eciu 00yJarOIIUNHCS
JIEMOHCTPHUPYET 3HaHHE MaTepuasa
0 pazfieny, OCHOBaHHbIE Ha
3HAKOMCTBE C 0053aTeIbHOM
JUTEPATypON U COBPEMEHHBIMH
My ONUKAUSAMI, JaeT JIOTUIHEIC,
apryMeHTHPOBaHHBIC OTBETHI HA
MTOCTaBJICHHBIE BOMPOCHI. Takxke
OIICHKA «3aYTECHOY» CTABUTCS, €CIU
00yJaromuMCs JOyIICHBI
HE3HAYUTEILHBIC HETOYHOCTH B
OTBETaX, KOTOPBIC OH UCIIPABIISACT
MyTEM HaBOJSAIIMX BOMPOCOB CO
CTOPOHBI IIPEIIOIaBATEIS.

«He 3auteHO» - UIMEIOTCS
CyIIeCTBEHHBIC TPOOEIB B 3HAHUU
OCHOBHOTO MaTepHaa Mo pasieiry,
a TaKkKe OIYIIEHBI
MPUHIUIHATGHEIC OITHOKH PH
W3JI0KCHUN MaTepraa.

VK-3.1
VK-3.2

Joxnang-
Mpe3eHTanus

[TyO6nuyHOE BBICTYIUICHHE 110
HpeILCTaBJ'IeHI/IIO l'[OJ'Iy‘-IeHHI:.IX
pe3yNbTAaTOB B IIPOTpaMMe
Microsoft PowerPoint

«5» — TOKJIaJl BBITIOJIHEH B
COOTBETCTBHHM C 3asIBICHHON TEMOM,
MpE3CHTAalMA JICTKO YNTa€Ma U sCHa
JJIA IOHUMaHus, T paMOTHOC
HCIOJIb30BaHNE TEPMUHOJIOTUH,
CBOOOTHOE U3JIOKEHUE
paccMaTpUBaeMbIX IpoOIeM,
JIOKJIa{YMK IPaBUIBLHO OTBETHII Ha
BCE€ BONPOCHI B XOJI€ IUCKYCCUH;
«4» — HEeKOPPEKTHOE 0(POpPMIICHHE
Mpe3eHTaINH, TPaMOTHOE
WCIIOJIb30BaHNE TEPMUHOJIOTUH, B
OCHOBHOM CBOOOJTHOE M3JI0KCHHE
paccMaTpUBaeMbIX IPOOJIEM,
JOKJIIATYMK YaCTUIHO IPABUIIBHO
OTBETHJI Ha BCE BOIMIPOCHI B X0OJI€
JIUCKYCCHH;

«3» — OTCYTCTBHE MPE3EHTAILIH,
JIOKJIATYMK UCTIBITHIBAIT
3aTpyIHEHUS IPU BBICTYIUIEHUU U
OTBETE Ha BONPOCHI B X0/
JIUCKYCCHH,

«2» - IOKJIaUUK HE PACKPBLUI TEMY

VK-3.1
VK-3.2

TectupoBanue

TectupoBaHue MOXKHO
MIPOBOIUTE B (hopMe:

. KOMIIBIOTEPHOTO
TECTHPOBAHUS, T.€. KOMIIBIOTEP
MIPOM3BOJIFHO BEIOMpaeT
BOIPOCHI U3 0a3bl JaHHBIX I10
CTENEHH CI0XKHOCTH;

. MUCbMEHHBIX
OTBETOB, T.€. IPENOAaBATENb
3aJaeT BONPOC U JaeT
HECKOJIBKO BapHAHTOB OTBETA, a
CTYACHT Ha OTJEIHHOM JINCTE
3aMMCBHIBaET HOMEPA BOIIPOCOB
Y HOMEPA COOTBETCTBYIOIINX
OTBETOB

«OTJIMYHOY - MPOIICHT MPaBUIIbHBIX
oteeToB 80-100%;

«XOPOIIIOY - MPOIEHT MPABUIBHBIX
0TBETOB 65-79,9%);
«YIOBJIETBOPUTEIBHOY - IIPOLIEHT
MPaBUJIBHEIX 0TBETOB 50-64,9%;
«HEYIIOBIICTBOPUTEIBHOY - MIPOICHT
MPaBUJIBHBIX OTBETOB MeHee 50%.

YK-3.1
VK-3.2

6.2. MeToauyeckue MaTepuaJbl, ONpeAe/sOlIde IPOUeIyPbl OLEHUBAHUS 3HAHMIA,
YMeHMii, HABBIKOB M (MJIM) ONBITA eATeJbHOCTH, XapaKTEePU3YIOIIMX 3TaNbl (P)OPMUPOBAHUSA



KOMIIETEHIIUI B TIpolecce OCBOEHHSI OCHOBHOH MNpodecCHOHANbHON 00pa3oBaTeIbLHOM

NMPOrpaMMBbI
Ne ®opma koHTpoJst/ | Ilpouenypa IIkana 1 KPUTEPUHU OLEHKH, 0aJLI
KOJAbl OLEHHBAEMBIX | OLCHUBAHUS
KOMIIeTeH U
1. JK3aMeH IIpaBunbHOCTH  OTBETOB | 1. OLICHKA «OTJINYHO» - 00YYaIOLINICS TOJDKEH JaTh
Ha BCE€ BONPOCHI (BEPHOE, | TOJHBIC, WCYEPIBIBAIONINE OTBETHl HA BOIPOCH Ouiiera, B
YETKOEC M JOCTaTOYHO | YaCTHOCTH, OTBET JOJDKEH IPEAINOoararb 3HaHUE OCHOBHBIX
VK-3.1 riy0okoe U3JI0KCHUE | MOHATMH W HMX OCOOGHHOCTEH, yMEHHE TNPaBHIIBHO
VK-3.2 uned, MOHATHH, (QaKTOB | ompenensTh CrHeHHU(UKY COOTBETCTBYIOIIMX OTHOIICHHIA,
U T.1.); MPaBUJIBHOE pEIICHHE NpakTHiIecKoro 3azanus. OIEHKa
Coueranne TOJHOTEI H | «OTJWYHO» IPEAINOIAraeT HaJIMYME CUCTEMBI 3HAHMM IO
JIAKOHMYHOCTH OTBETA, IpeiIMeTy, YMEHHE u3Jararb Marepual B JIOTMYECKOH
Hanwvpe npakTUYECKUX | MOCIENOBATENFHOCTH, CHCTEMATHYHO, TPAMOTHBIM S3BIKOM;
HAaBBIKOB II0 TUCHUIUIMHE | 2, OIIEHKA «XOPOIIOY» - 00yJaromuiics TOIDKEH IaTh
(peweHue  3aja4 WM | moNHBIE OTBETHI HAa BOMPOCHI, YKa3aHHblE B OuMIETE.
3a/1aHui); JlomyckaroTcs HETOYHOCTH IIPU OTBETE, KOTOPBIE BCE XKE HE
OpuenTnpoBanue B | BOIMAIOT Ha NpaBWIBHOCTE oTBeTa. OTBeT  JODKEH
Y‘Ie6HOI7I, HAY4YHOH H npeamnojaratb  3HaHHE OCHOBHBIX MOHATHH U ux
CHCLHATIBHOM 0COOCHHOCTEW, YMEHHE NPAaBHIBHO ONPEACIATh CHEUUPUKY
JIMTEPAType; COOTBETCTBYIOIIMX  OTHOLIEHUH. Ouenka «XOPOLIO0Y
Jloruka U | peanoyiaracT HaJWYUe CUCTEMBl 3HAHUM IO TPEIMETY,
ApryMCHTUPOBAHHOCTD yMeEHHe H3j1araTh MaTepuai B JIOTUYECKOU
H3JI0KCHUA, II0CJIEA0BATEIBHOCTH, CUCTEMATUYHO, I'PAMOTHBIM SI3BIKOM,
I'pamoTHOE OJTHAKO, JIOITyCKaIOTCs HE3HAYUTEIIbHBIE OIIINOKH,
KOMMCHTMPOBaHHC, HETOYHOCTH I10 Ha3BaHHBIM KPUTEPHUSIM, KOTOPBIE BCE JKE HE
NpUBCACHUC TMPUMCPOB, | YCKa)Kar0T CYyTH COOTBETCTBYIOLIETO OTBETA;
aHaJIOTHif; 3. OIICHKA «YJOBJICTBOPUTEIILHO» - OOYyYarOIIUICs
Kynbrypa oTBera. JIOJKEH B LIEJIOM /1aTh OTBETHI Ha BOMPOCHI, MPEJIOKEHHBIE B
Ounere, OpPHUEHTHPOBAaTbCS B  CHCTEME  JAMCIUIUIMHBI
«MapKeTuHI», 3HAaTb OCHOBHBIE KaTerOpUU IIPEIMETa.
Or1ieHKa «yJOBIETBOPUTEIBHOY» IPEATIONATaeT, YTO MaTepHall
B OCHOBHOM H3JIOXKEH TPAMOTHBIM SI3BIKOM;
4. OIlEHKa «HEYIOBJIETBOPHUTEIHLHO» IIPEAIIOAraeT,
4yTO 0O0y4arommMcs 100 HE JaH OTBET Ha BOINpOC OwIera,
b0 oOydJaromuiics He 3HAeT OCHOBHBIX KaTeropui, He
MOXKET ONPEAETUTH IPEAMET TUCIMILUIMHEL.
2. TecTupoBanmne [omroTa 3HAaHUH | «OTIMYHO» - TIPOLIEHT MPAaBWIHHEIX 0TBeTOB 80-100%;
TEOPETUYECKOTO «XOPOIIOY - MPOLIEHT IPaBUIBHBIX OTBETOB 65-79,9%);
YK-3.1 KOHTPOJIMPYEMOTO «YZAOBJIETBOPUTEIHFHO» - MPOLEHT NMPaBUIBHBIX OTBETOB 50-
VK-3.2 matepuana. Komumdectso | 64,9%;
IIPaBUJILHBIX OTBETOB «HEYIOBIIETBOPUTENBHO» - IPOLEHT IIPABUIBHBIX OTBETOB
meree 50%.

npoueaypsbl

6.3. TumoBble KOHTPOJbHBbIE 3aJaHUSsI MM HHbIE MaTepHAJIbl, HEO0OXOAUMBbIE [JIf

OLleCHUBAHMSI 3HAHUM,

YMeHHUi,

HABBIKOB M (MJIM) ONbITA [1eATEJbHOCTH,

XapaKkTepu3ylmmx >3Tanbl (OPpMHPOBAHUSA KOMIIETEHIMI B Ipolecce OCBOCHUSI OCHOBHOM
npogdeccuoHaILHONH 00pa30BaTeJbHOI NPOrpaMMBblI

6.3.1. Tunossblie 3aJaHus IS IPOBEACHUS TEKYLIEr0 KOHTPOJIA 00y4aromuXxcst

Tema 1. BBeieHUue B KOH()JIMKTOJIOTHIO.
IlepeueHp BOpoCcoB JUIst 00CYKACHUS Ha MPAKTUYECKUX 3aHATHIX:
- OOBEKT U npeaMeT KOHMIUKTOIOTHH.
- DBOMIONMSA KOH(JIUKTOB.

- OOuieHayuHble NPUHLMIIBI HMCCIEIO0BAHUA KOH(MIMKTOB, METOJOJOIMYECKHE IMPHHLMUIIBI
KOH(JIMKTOJIOTHH.
- Metoab! u3ydeHus: KOH(IUKTOB.

Tema 2. ‘I)I/l.]'lOCO(l)CKO-COHHOJ]OFI/l'IeCKl/Ie 1 MOAX0AbI K IMCUXOJOTUICCKHE IMOAX0AbI K U3YUYCHUIO




KOH(QUINKTA
IlepedyeHb BOnpocoB Juist 00CYKACHUS Ha IPAKTUYECKUX 3aHATHSIX:
- KoH}nuKT Kak peakiys Ha BHEUIHIOIO CUTYaLUIO.
- KoHpaukT Kak KOTHUTUBHBIN (hEHOMEH.
-OyHKIMOHATBHAS. MOJIENTb KOH(IIMKTA M «KOH(DIMKTHAS MOJIENb» KOH(DINKTA.
- ®utocodckue NpearnocbulK KOHQINKTOIOTUH.
- CoBpeMeHHast mapagurma KoH(IuKTa.

Tema 3. KoHuIMKT KaK THII TPYIAHOM CHTYalUU

[lepeuensb BOMpPOCOB It 00CYX/IEHUS HA IPAKTUYECKUX 3aHATHIX:

- OCHOBHBIE CTPATETUH IMOBEJCHUS B KOH(JIUKTE.

- OCHOBHBIE CITOCOOBI pa3pelleHUs] TPOTUBOPEUU B KOH(DIUKTHOM B3aUMOJICHCTBUU.
- CTpyKTypa KOHQIMKTOYCTOHYHMBOCTH JIMYHOCTH.

- Mopenu noBeneHus: B KOH(IIUKTE

Tema 4. TIpuunnbl KOHPJIUKTOB

[Tepeuenn BOPOCOB ISt OOCYKIEHUS HA MPAKTUUECKUX 3aHATHUSXK:
- Knaccudukanust npuauH KOHGIUKTOB.

- O0bekTUBHBIE ()aKTOPHI BOSHUKHOBEHUS KOH(IMKTOB.

- Opranu3aloHHO-yIpaBIeHYECKHE IPUIUHBI KOH(IIUKTOB.

- ConnanbHO-TICUXOJIOTHYECKUE TPHYUHBI KOH(DIMKTOB.

- JluuHOCTHBIE TPUYUHBI KOH(IUKTOB.

Tema 5. Kitaccupuxanust KOHQIUKTOB.

[lepeuenp BOpOCOB Uil 00CYXKI€HUSI HA MPAKTUYECKUX 3aHATHIX:

- OO1mas TUIIO0I0THs KOH(IIUKTOB.

- Kinaccugukanust KoHpIUKTOB Ha OCHOBE NMOTPEOHOCTEN CYOBEKTOB B3aUMOICHCTBUSI.
- Kinaccugukanus kondaukros no C.M. EMenbsHOBY.

Tema 6. Ctpykrypa KoH}IHKTA.

[TepeueHs BOPOCOB ISt OOCYKIEHUS HA MPAKTUUECKUX 3aHATUSAXK:
-TpexmepHast MO/ieIb CTpATEruii MOBECHHS B KOH(QJIMKTHOM B3aUMOJICHCTBUH.
-OCHOBHbIE CTpaTEeTUU pearupoBaHus B KOHQIMKTHON CUTYaI1H.

-YcnoBus BeIOOpa U pean3alny cTpaTeruii oBeIeHHUs B KOH(IIUKTE.

-Yxon ot koHpukTa. «KoHMANKTOPOOHI» U ee IPUUHHBI.

-bopn0a.

-Jluaor.

-MexaHu3MbI B3aUMOIEHCTBUS B KOH(MIMKTHOW CUTYaIUH.

Tema 7. ®yHKIMM U JUHAMHKA KOH(JIUKTA.

[TepeyeHs BOPOCOB ISt OOCYKIEHUS HAa MPAKTUUECKUX 3aHATHUSXK:

-JlecTpyKTHUBHBIE M KOHCTPYKTUBHBIE (PYHKIIMH KOH(IUKTA.

-OCHOBHBIE MTEPUOBI U ATAIBI TMHAMHUKN KOH(IUKTA.

-Perpeccust coznatenbHOM cephl ICUXUKU B MPOIECCE ICKATAIUU KOH(IIUKTA.
-OopmupoBanue oOpa3a Bpara B KOH(MIUKTE.

-Mogenu pa3BUTHS KOHPIUKTHOTO B3aMMOJICHCTBHS.

-JluHamuKa 9acTOThl KOH(MIUKTOB B 3aBUCUMOCTH OT MX JUTUTEIILHOCTH U MHTEHCUBHOCTH.

Tema 8. PaszpemieHue KOHQIMKTOB — 3aBeplIeHHe KOH(IUKTOB: KpUTepuu, (opmMbl, GaKTOPbI.
- OCHOBHBIE TAKTUKU BO3II€I>’ICTBHH Ha OIIIIOHECHTOB B KOH(I)HI/IKTC.

- [Ipunnumsl icuxosioruueckoro nmocpeanundectsa (mo H.B. ['pummnoit).

- TakTHKY B3aMMOACHCTBUS TPEThEH CTOPOHBI C ONMIMOHEHTAMH NIPH YPET'YJIMPOBAHUH KOH (PIIUKTA.
-dakTopbl 3G (HEKTUBHOCTH yUaCTHS TPETHEH CTOPOHBI B KOH(IIUKTE.



-JlesTenbHOCTh IICUX0JIOTa MO YPEryIUPOBAHUIO KOH(DIUKTA.

TunoBbie BApMAHTHI TECTOBBIX 3aaHUI
1. KoHQIuKT — 3TO0..........

A) CTONKHOBEHHE MPOTHUBOTIOIOXKHBIX HHTEPECOB, B3TJISI0B, CTPEMIICHHH, CEpbE3HOE pa3HOTIACHE, OCTPHII
crop.

B) »T0 mpuHATHE TPOTHBOTIONOKHOCTSIME JPYT APYTa B TEX WM MHBIX CBOMCTBAX M B3aMMOJCHCTBHUSX.

B) mpouecc hopmanuzanmy conuaibHbIX OTHOLICHHH, TEPEeX0/] OT HeOPMaIbHBIX OTHOILICHHM, 1
HEOPraHU30BaHHOH JESTEIbHOCTH K CO3AaHUI0 OPraHN3aMOHHBIX CTPYKTYP C HepapXHel BIACTH.

2. ITo cdepe mposiBjeHUs] KOH(PJIUKTHI OLIBAIOT:
A) KOHCTPYKTUBHBIE, JECTPYKTHBHBIC
E) CoraJIbHbIC, SKOHOMHNYCCKHUE, ITOJIUTUYCCKUE, NYXOBHO-NACATOTNUCCKUC

B) cnabsie, cpennme, CHIbHBIC

3. oa riaod6anbHbIMU KOHGIUKTAMH OHUMAIOT:
A) KOHQIIUKTHI MEXTY pErHOHAMH
b) KoH(MUKTEI, CBSA3aHHBI C TPUPOIHBIMA KaTacTpopaMu

B) KOH(IMKTEL, KOTOpPBIE HECYT YIPO3Y CYILECTBOBAHHIO IUBHIN3ALNN

4. ....ceeeeve.e.. - BOBHHKAKOLLECE Y JIIOACH CTOJKHOBEHHE NPOTUBOIOJIOKHBIX 1eJIeil, MOTUBOB, TOYEK
3peHHUs] HHTEPECOB YYACTHUKOB B3aMMO/IeiiCTBHS.

A) TpymoBoi KOHPIIUKT
B) MexIm4HOCTHBIN KOHPIIUKT

B) mexrpynmoBoit koHQIUKT

S. BHYTpHJIMYHOCTHBIA KOH(JIUKT — 3TO .........

A) 3T0 TPOTUBOOOPCTBO, B KOTOPOM XOTS ObI O/IHAa U3 CTOPOH MpeACTaBIeHa MaJOi COIMAIBHOM IPyMIIOH.

B) 9TO COCTOAHUC, B KOTOPOM Y YCJIOBCKA €CTh MIPOTUBOPCUYMBBLIC U B3aMMOUCKIIOYAOIIUC MOTHUBBI, ICHHOCTH
" 1€Jii, C KOTOPBIMHA OH B HaHHBIﬁ MOMCHT HE€ MOXET CIIPaBHUTLCA, HEC MOXET BI)Ipa6OTaTB IIPUOPUTETHI
IIOBCACHUSA.

B) Bo3HuKaroIIEee ¥ I0/IEH CTOTKHOBEHHE MPOTHUBOIOJIOKHBIX I1eJIei, MOTHBOB, TOYEK 3PEHHUS WHTEPECOB
YYaCTHUKOB B3aUMOJIECHCTBHUS.

6. [lomuTuyeckue KOHPIUKTHI O cepe pacnpocTpaHeHUss KOHPIUKTHI ObIBAIOT:
A) PKOHOMHYECKHE, COITUATbHBIC, KyIbTYPHBIS
B) cnabGwie, cpenHue, cubHBIE

B) BHYTPHUIIOJIUTUYCCKUC, BHCITHCTIOJIUTUICCKUC, MCIKTOCYJAPCTBCHHBIC

7. CocTosinne BHYTPeHHEl CTPYKTYPbI IMYHOCTH, XapaKTepHu3yloiieecsi IPOTHBOOOPCTBOM ee
3J1eMEHTOB — 3TO0.....



A) MEeXITUYHOCTHBIN KOHPIUKT
B) BHYTpMIMYHOCTHBIN KOHQIHUKT

B) MexrpynmnoBoii KOHQIUKT

8. 1o cnocobam paspemeHusi KOHQPIUKTHI ObIBAIOT:

A) pa3pymuTenbHble, KOMIIPOMHUCCHBIE, KOOTIEPaTUBHEIC
b) naccuBHble, akTUBHBIE

B) cunossie, MupHBIC

9. HazoBuTe KOHQIMKT Pa3HOIJIACHIT MEKIY JUYHOCTHIO M TPYINOii, BLI3BAHHBIH Pa3IHIHsIMU
HHTEPEeCcoB.

A) MEXITMYHOCTHBIN KOHPIUKT
B) BHyTpUrpynmoBoit KOHPIUKT

B) BHYTpHUITHYHOCTHBIN KOH(PIUKT

10. TepMun, KoTOpHBIii XapakTepu3yeT NPOTUBOOOPCTBO, B KOTOPOM Y4acTBYeT 4acTh M€PCOHAJIA,
padovux WM CIy:KAMUX KOHKPETHOT0 KPYIMHOr0 NpeANpUsTHs JU00 KOHKPETHOI0 peruoHa.

A) nokanbpHBINH KOH(DIUKT
B) smonmonanbHbIH KOHPIUKT

B) apmMuHUCTpaTUBHBI KOHQIHKT

11. KoH(pIMKT, B KOTOPOM NPUHUMAIOT YYACTHE MHOTO CTOPOH.

A) pacmmpeHHBIH
b) macmtabHbIit

B) mynpTHNONSApHBIMA

12. TepmuH, XapaKTepu3yOIIHMH MaccoBoe cOOpaHHe JII0eH, ¢ HeTbI0 YPeryJIupOBaHus KOJNJIEeKTHBHBIX
TPYAOBBIX CTIOPOB H COHATBHBIX KOH(INKTOB.

A) MUTHHT
b) coBemanue

B) 3acenanue

13. Pa3HOBUAHOCTH KOH(IHKTOB, KOTOPbIe MOKHO OTHECTH K BHEIIHENOJUTHYECKUM.
A) KI1accoBbIe
b) mexxrocynapcTBeHHbIe

B) MexXTMIHOCTHBIC

14. I1o cuniie Bo3neiicTBUSI KOHQINKTHI OBIBAIOT:

A) 3aTsKHBIC, IIOCTOSAHHBIC



b) cunbabIC, c1abbie

B) nectpykTHuBHBIE, KOHCTPYKTHBHBIE

15. /IBe ocHOBHBIe PYHKIMH KOHPIUKTA:
A) QyHKIHS conMaIn3aIiy, 3aluTHAs (yHKITISL
B) koHcTpykTHBHAS QYHKIUS, NECTPYKTHUBHAS (DYHKITUSL

B) perynstuBHas QpyHKINS, HHTETpAaTUBHAS (YHKIINS

16. HazoBuTe THII KOH(JIMKTA MexkAy PA0OTHHKAMH U pa0oTOoAATeISIMH 110 OBOAY YCTAHOBJICHUS U
U3MeHeHus YCJI0BUI Tpyaa.

A) mpoTuBOpEUne
B) xonnexTHBHBIN TPyIOBOM CIIOP

B) MeXITUYIHOCTHEIN KOH(MIUKT

17. Tun MOJ€C/JIN MOBCACHUA JUIHOCTH B KOH(l)J'[I/IKTHOﬁ CUTyaluu, B X0J1¢ KOTOpOﬁ MPOABJIAECTCH
MaCCUBHOCTb, CKIIOHHOCTDb K YCTYIIKAM B OLICHKAX U CYKACHHUAX, HCIIOCICI0BATCIbHOCTD.

A) mecTpyKTHBHAs MOJIENb TIOBEICHUS
B) nmpoaykTuBHas MoOJeNb MOBEIEHUS

B) xoHpopmuCTCKas MOJIENb IOBEACHUS

18. [leATeIbHOCTh YYACTHUKOB KOH()INKTA, HAMPABJEHHAS HA MPeKpallleHHe MPOTUBOAEHCTBUSA 1
ycTpaHeHHe npodjieMbl.

A) puHATHE COTaIleHUs
B) paspemenne koHdrKTa

B) yxionen

6.3.2. TunoBble 3a1aHNA A5 NPOBEAEHUs MMPOMEKYTOUHON aTTeCTAIIMH 00yYAOIIMXCS
[TpomesxyTouHas aTTecTanus Mo AUCIUTUINHE «MapKeTHHT» TPOBOIUTCS B (hopMe IK3aMeHa.
6.3.2.1. TunoBbIe BONPOCHI K IK3aMeHY

Metoponornueckue NPUHIHUIBI aHATN3a KOH(DIUKTOB.
Metonp! n3ydeHust KOH(IUKTOB.

Dransl ¥ mporpaMMa KOHQIUKTOIOTHYECKOTO UCCIICTOBAHMUS.
Knaccudukanus KoHGIMKTOB U UX XapaKTEPUCTHKA.
OcHoBHBIE (PYHKIIUU KOH(DIUKTOB.

CtpyKkTypa aHaln3a MEKJIMYHOCTHOTO KOH(IIUKTA.
OCHOBHBIE 3TaIlbl JUHAMHUKH KOH(DIMKTA.

N Ok wDdPE

buonoruyeckue u coumaibHbIC MMpCAITIOCBhIIIKU KOH(l)J'II/IKTHOl"O B3aUMOJACUCTBUS.
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9. OO0mas xapaKTepruCcTUKa TUITHYHBIX MPUYUH MEKINIHOCTHBIX KOH(DIUKTOB.

10. OObeKTHBHBIC MPUUUHBI KOH(IUKTHOTO B3aMMOICHCTBUSI.

11. OpraHu3aimoHHO-yIPaBIeHYCCKUE IPUIUHBI BOSHUKHOBEHUS MEKIMIYHOCTHBIX
KOH(JIMKTOB.

12. CounanbHO-TICUXOJIOTUYECKHE TPUYUHBI BOSHUKHOBEHUS MEXITMYHOCTHBIX
KOH(IJIUKTOB.

13. JIn4HOCTHBIC MPUYHHBI BOSHUKHOBEHHSI KOH(PJIMKTHOTO B3aUMOJICHCTBHSI.

14. Crpecc u ero BiusiHUE Ha KOH(DIUKTHOE B3aUMO/ICHCTBUE.

15. OcHoBHBIE CTIOCOOBI MPEOIOJICHHS CTpecca.

16. KoHdnukTsl B ynipaBieHIeCKO# cdepe.

17. ocoOeHHOCTH MPOTHO3UPOBAHUS U MPOPUIAKTUKN KOH(DIUKTOB.

18. OObeKTHBHBIE U OPraHU3ALMOHHO-YIIPABIEHYECKHE YCIOBUS MPEAYIPEXKACHUS
KOH(JIMKTOB.

19. CounanbHO-TICUXOJIOTUYECKUE YCIOBUS MPOPUIAKTUKN KOH(PIUKTOB.

20. OcHOBHBIE CTpaTETUH NMOBEACHUS B KOHQJIUKTHON CUTYyalllU.

21. YcnoBus u pakTOpsl KOHCTPYKTUBHOTO pa3pelieHus] KOH(PIUKTOB.

22. YperynupoBaHHe KOH(MIUKTA C yIaCTHEM TPETbEH CTOPOHBI.

23. Ponb KOHQIMKTOIOTMYECKUX 3HAHUHN TP PeIIeHUH MPO(heCCHOHATBHBIX 3a]1a4.

24. MeTobl AMarHOCTUKU KOH(IIUKTOB PYKOBOIUTEIIEM.

25. CopepxaHne MEpOTPUATHI MPOPHUIAKTUKN YIIPABICHISCKIX KOH(IUKTOB.
26. Crpareruu noBejeHus] B KOHMOIUKTHON CUTYaIUH.

27. YmupaBieHUecKre KOH(QIHMKTBI: CYIIIHOCTh U CTIeH(pUKa.

28. Ctpecc u KOHQIMKTHOE B3aUMOJICHCTBHE JIIOJIEH.

29. Tlcuxomormveckrue peKOMEH IAIMHK 10 CHIKEHHIO YPOBHS cTpecca.

30. CymHOCTb peryaupoBaHusi KOH(IUKTA.

31. TIpuHUUIIBI KOHCTPYKTUBHOTO pa3pelieHusi KOHQIUKTA.

32. 3HaunMMOCTh KOH(MIUKTOJIOTHUYECKUX 3HAHUN B MPOQECCHOHATBLHON e TETHHOCTH.
33.  OCHOBHBIE CTaJIUW PA3BUTHUS YIPABIEHYECKOTO KOH(IMKTA.

34. Meroabl TMarHOCTUKUA KOH(IUKTA.

35.  OcobeHHoCTH MPOPHUIAKTUKY YIPaBICHYECKUX KOH(DIUKTOB.

6.4. MeToanuecKkne MaTepuajbl, ONpeesiiONAe NMPOUeAYPbl OLEHWBAHUS 3HAHMIA,
YMeHMi, HABBIKOB U (WJIM) ONBITA J1eATeJbHOCTH, XapaAKTEePHU3YIIUX 3TANbl (JOPMHUPOBAHUA
KOMITeTEeHIIU M.

C uenpl0 omnpeneneHuss YpPOBHA OBJAQJACHHUS KOMIETEHUUSAMH, 3aKpPEIUICHHBIMH 34
JUCLMIUIMHOM, B 3aJlaHHbIE MPENoJaBaTesieM CPOKHW MPOBOAMTCS TEKYIIMH U TPOMEKYTOUHBIN
KOHTpPOJIb 3HAHUW, YMEHUH U HABBIKOB KaXIOTO oOywaromierocs. Bce BUIBI TEKyIIEro KOHTPOIS
OCYIIECTBIISIFOTCS Ha MPAKTUYECKUX 3aHATHAX. VICKIIOUEHHE COCTaBISE€T YCTHBIM OMpOC, KOTOPBIN
MOXET MPOBOJUTHCS B Hayajle WM KOHIIE JEKUHUU B TeueHue 15-20 MUH. C LENbI0 3aKperieHUs

3HAHUI TEPMHUHOJIOTUN IO AUCHHUITIINHE. HpI/I OLICHKE KOMIICTCHITUHM IMPUHHUMACTCA BO BHUMAHUC
20



¢dbopmupoBanue MpohecCHOHATLHOTO MUPOBO33PEHHUS, ONPEAEICHHOTO YPOBHS BKIIIOYEHHOCTH B
3aHATUS, pePIIEKCUBHBIC HABBIKH, BJIQJICHUE U3y4aeMbIM MaTEPHAIIOM.

[Iponenypa orieHMBaHUs KOMIIETEHIIMN 00yJaroInXcss OCHOBaHA Ha CIIeIYIOIUX CTaHIapTax:

1. IlepoaAMYHOCTH POBEJEHUS OLIEHKU.

2. MHOrocTyneH4aToCTh: OLEHKa (KakK MpenojaBaTesieM, TaKk U 00yJarolMMMCs TPYIIIbI) U
CaMOOLIeHKa oOydarouierocs, OOCY)XICHHE pe3yJbTaTOB M KOMIUIEKC Mep IO YCTPAaHEHMIO
HEJIOCTAaTKOB.

3. EnuHCTBO MCHONB3yeMOW TEXHOJOIMU JUIsl BCEX OOYYarOLIUXCs, BBINOJIHEHUE YCIOBUH
COIIOCTAaBUMOCTH PE3YJIbTATOB OLICHUBAHMUSI.

4. CobnrofeHue 1nocie10BaTeIbHOCTH IPOBEACHUS OLIEHKU.

Texkymas arrectauust 00y4a0mIuXcs.

Texymas arrecrammst oOy4aroniuxcs mo gucuuiinHe «KoH(IUKTONOTHS» MPOBOIUTCS B
COOTBETCTBUM C JIOKaJIbHbIMU HopMaTtuBHbIMH aktamu OAHO BO MIICY wu sBusercs
00513aTeNIbHOM.

Texymas arrectauuss mo AucuUUIUIMHE «MapKeTHHT» HpOBOAMTCA B (OpMe ormpoca WU
TECTUPOBAHUS M KOHTPOJBHBIX MEPOIPHUATHA 110 OICHUBAHHWIO (DAKTHUSCKUX PE3yJbTaTOB
oOyueHus: 00y4aroIUXCsl U OCYIIECTBISETCS MPeroaaBaTeieM AUCHUTIINHBL.

OObeKTaMu OIEHUBAHMS BBICTYIIAIOT:

1. ydeOHas IUCUUIUIMHA (QKTHBHOCTH HA 3aHSATHSAX, CBOEBPEMEHHOCTH BBINTOJIHEHUS
Pa3NIMYHBIX BUIOB 33JaHUH, TOCEIIAEMOCTh BCEX BUAOB 3aHATHIA MO aTTECTYEeMOU JUCIUTUINHE),

2. CTENEeHb YCBOCHUSI TEOPETHUECKUX 3HAHUI B KQUECTBE «KIIIOUYCH aHATIH3ay;

3. YPOBEHb OBJAJCHHUS NPAKTUYCCKUMH YMEHUSMH M HaBBIKAMU 110 BCEM BHJaM
yueOHOU padoThI;

4. pe3yabTaThl CaMOCTOSITENFHONW paboThl (M3y4eHHWE KHUT M3 CHHCKa OCHOBHOH M

JIOTIOJTHUTEIBHON JIUTEPATYPHI).

AKTUBHOCTh OOy4arolerocsi Ha 3aHSITUSIX OLIEHWBAETCS Ha OCHOBE BBINOJHEHHBIX
oOyuaromumcs paboT U 3aaHui, IPelyCMOTPEHHBIX JaHHOM paboueil mporpaMMoi TUCIUITIIMHBIL.

Kpome Toro, oueHuBaHue o0Oydaroomierocs TMPOBOJUTCS HA TEKyLIEM KOHTpPOJIE 10
aucuuiuiiHe. OneHnBaHnue 00ydaronierocss Ha KOHTPOJIBHOW HeJlesle MPOBOAMTCS MpernojaBaTeieM
HE3aBHCHMO OT HaJIMYUs WIA OTCYTCTBHS 00ydarouerocs (1Mo yBaKUTEIbHON WM HEYBaXUTEIbHOU
npuunHe) Ha 3aHATHMM. OILIEHKa HOCUT KOMIUIEKCHBIN XapakTep M YYHUTBHIBAET JOCTHIKEHUS
o0yuarolerocs 10 OCHOBHBIM KOMIIOHEHTaM Y4eOHOTro Ipolecca 3a TeKyIIHi nepro/.

OneHrBaHue 00Y4YarOUIETroCs HOCUT KOMIUIEKCHBIM XapakTep M YUUTBIBACT JOCTHXKEHUS
oOyyaromerocss MO OCHOBHBIM KOMIIOHEHTaM Y4eOHOro mpolecca 3a TEKYIIMil Mepuosx ¢
BBICTABJIEHUEM OLIEHOK B BEZJOMOCTH.

IIpomexyTouyHas aTTecTanHsA 00y4AIOIINXCH.

[Ipomexyrounas arrecrauus oOywatonmmxcsd 1o aucuuiuimHe  «KoH@uukTomorus»
IIPOBOAMTCS. B COOTBETCTBUU C JIOKadbHbIMU HopMaTUBHbIMH akTamu OAHO BO «MIICY» nu
ABJIsIETCS 0053aTENbHOM.

[Ipomexxyrounass arrectauus 1o jauctuminHe «KinHQIUKTONOTMS» TMPOBOAUTCA B
COOTBETCTBUH C YU4EOHBIM IUTaHOM Ha 2 Kypce, B 4 cemecTpe sl 09HOU Gopmbl 0OydeHus, B 4
ceMecTpe 2 Kypca JUIs O4HO-3a04HOM M 4 cemecTpe 2 Kypca 3aoyHOH (hopM oOyueHHs] B BUJE
9K3aMeHa B MEPHO/] 3a4€THO-3K3aMEHAI[MOHHOM CecCUU B COOTBETCTBUH C IPa(pUKOM MPOBEIECHUSI.

OOyuarommecss JIOMYCKAlOTCS K 5K3aMEHYy MO JWCHUIUIMHE B CIIydae BBINOJIHEHUS UM
y4eOHOro MijaHa Mo AUCLUILIMHE: BBHIIOJHEHHUS BCEX 3aJaHUN M MEPOIPHUITHH, MIPe1yCMOTPEHHBIX
IPOrpaMMOil TUCIUITIIHBI.

OreHka 3HaHUN 00YYAOIIETOCS Ha DK3aMEHE OMPEIETAETCs €r0 yUeOHBIMU TOCTHKCHUSIMU B
CEMECTPOBBIN NIEPUOJ U PE3YIbTATAMH TEKYIIETO KOHTPOJIS 3HAHUI U BBIIIOJIHEHUEM UM 33aHUH.
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3HaHWS yMEHHUSA, HABBIKM OOYYAlOMIerocsl Ha 9JK3aMEHE OIICHUBAIOTCS KaK: «OTIUYHO,
«XOpOIIIO0Y, «YAOBIECTBOPUTEIBHO», «HEYAOBIECTBOPUTEIHHOY.

OcHOBO# 7151 OTIpe/IelICHHsI OIICHKU CITY)KUT YPOBEHb YCBOSHUSI 00YUYAIONTUMUCS MaTepHaa,
MPEAYCMOTPEHHOTO TaHHOW pabodeil mporpaMMoi.

7. TlepeyeHb OCHOBHOW W IOMOJHUTEJHHON Yy4eOHOIl JIMTEpaTypbl, HEOOXOTUMOW 1A
OCBOCHUSI JUCIHUIJIMHBI

a) OCHOBHAasl y4eOHas JuTeparypa:

1. KoHdpnukTonorma : yy4yebHMK Ana CcTydeHToOB By30B, oOOyyawowuxcs Mo
crneumanbHOCTAM 3KOHOMMUKU U YNpaBfeHnsa n ryMaHuTapHO-coumanbHbiM creumnansHocTam /
B. IN. PatHukos, W. K. BaTypuH, B. ®. lony6b [u ap.] ; noa pegakumen B. . PaTtHukoB. — 3-e
n3g. — Mockea : FOHUTU-DAHA, 2017. — 543 c. — ISBN 978-5-238-02174-4. — TekKcT :

ANeKTPOHHbIN // Ludposon obpasosaTtensHbin pecypc IPR SMART : [cant]. — URL:
https://www.iprbookshop.ru/71180.html
2. Pasomasosa, A. J1. KoHnuktonorus : yuebHoe nocobue / A. J1. PasomasoBa. —

Jlvneuk : Jlnneukunn rocygapcTBeHHbIN TexHu4ecknin yHmsepcntet, 96C ACB, 2022. — 65 c.
— ISBN 978-5-00175-116-8. — TekcT : anekTpoHHbin // LindpoBor obpasoBaTenbHbI pecypc
IPR SMART : [canT]. — URL.: https://www.iprbookshop.ru/128712.html

3. LWapkos, ®. N. Obwasa koHdnukTonorus : y4ebHuk ona Gakanaspo / ©. WU.
LWapkos, B. N. CnepaHckun ; nog pegakunen ®. M. WWapkosa. — 2-e n3a. — Mocksa : [Jawikos
n K, 2020. — 238 c. — ISBN 978-5-394-03585-2. — TekcT : anekTpoHHbin // Lindposon
obpasoBaTernbHbIN pecypc IPR SMART : [canT]. — URL.:
https://www.iprbookshop.ru/110957.htmi

0) nonoJHUTeIbHAA yu4eOHas JuTepaTypa:

1. CemeHoB, B. A. KoHdnuktonorna : yyebHoe nocobue / B. A. CemeHoB. —
Mockea : Aih n Ap Megua, 2021. — 383 c. — ISBN 978-5-4497-0951-6. — TekcT :
anekTpoHHbIn /I Undposon obpasoBatenbHoin pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/102329.htmi

2. Kauvanos, J1. K. KoHdnukronorunsa : yyebHoe nocobue ana Cro / J1. K. Kayanos,
M. A. JlorytoBa. — Capatos : NpocdobpasosaHue, 2021. — 160 c. — ISBN 978-5-4488-1180-
7. — TekKcT : anekTpoHHbIn // LindpoBon obpasosaTtenbHbii pecypc IPR SMART : [canT]. —
URL: https://www.iprbookshop.ru/106621.html

3. Kauanos, J1. K. KoHdnukronorus : yyebHoe nocobue / J1. K. Kauyanos, M. A.
NorytoBa. — HoBocmbupck : CMbupcknin rocyaapCTBEHHbIA YHUBEPCUTET TENEKOMMYHUKaLn
n nHgpopmatukm, 2020. — 162 c. — TeKcT : anekTpoHHbIN // LindpoBon obpasoBaTenbHbIN

pecypc IPR SMART : [canT]. — URL: https://www.iprbookshop.ru/102123.html

8. Meroauyeckue ykazaHus /sl 00y4ar0IUXCs 110 OCBOEHUIO THCIIHITHHbBI

Bun nesaTeIbHOCTH MeToanyecKue yKa3aHusl 10 OPraHu3aluu JesiTeJIbHOCTH CTYIeHTa

Jlexus Hanucanne xoHcnekTa JeKIUH: KPaTKO, CXEMAaTUYHO, ITOCIEN0BATEIBHO
(MKCHpOBaTH  OCHOBHBIE  IOJIOKEHUS, BBIBOABI, (POPMYIHPOBKH,
0000mIeHNs; TMOMeYaTh BaXXHBIE MBICIH, BBIAEIATH KIIIOUEBBIE CIIOBA,
TepMHHBI. [IpoBepka TEpMUHOB, MOHATHH C MOMOIIBIO SHIUKIONEANH,
CJIOBapeH, CIPABOYHMKOB C BBINMCHIBAHMEM TOJIKOBAHUI B TETpajb.
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OO003HaUUTh BOMPOCHI, TEPMHUHBI, MaTepUall, KOTOPHIA BBI3BIBACT
TPYJAHOCTH, TIOMETHTh W TIOMBITATHCS HAWTH OTBET B PEKOMCHIYEMOM
muteparype. Ecim  caMmocTosiTenbHO HeE yhaercs pazoOpartbes B
Martepuaie, HeoOXxoauMo chOpMyIMpoBaTH BONPOC M 3al1aTh
MPENoAaBaTeI0 Ha KOHCYJIbTAIMY, HA TPAKTHYSCKOM 3aHSITHH.

HpaKTI/I‘{eCKI/IC 3aHATHUA

[IpopaboTka paboueil mporpamMmsl, yaeinsiss 0oco00oe BHUMaHHE LENsIM H
3ajayaM, CTPYKTYpe U COIEp)KaHUI0 AUCUUILIMHBL. KoHCIeKTHpoBaHue
HUCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JIeKLUii, MOATOTOBKa OTBETOB K
KOHTPOJIBHBIM ~ BOIPOCaM, IPOCMOTP PEKOMEHIYEMOW JIUTEepaTyphl,
pabora c Ttekcrom. IllpociaymmBanme aynno- W BHAEO3aMHUCEH IO
3aJaHHOM TeMe, PELICHHE pacdeTHO-TpapuuecKux 3aJaHui, peLIeHue
3aJ1a4 110 AJITOPUTMY U JIp.

WHauBuayanbHbIC
3aIaHns

3HAKOMCTBO C OCHOBHOM W JIOTIOJHMUTENBHOM JHUTEpPaTypoH, BKIIOUas
CIPaBOYHbIE W3IAHUSA, 3apyOEXKHbIE HCTOUYHUKH, KOHCIEKT OCHOBHBIX
MOJIOXKEHNUH, TEPMUHOB, CBEIEHHH, TPeOyroIUXCcs I 3allOMHUHAHUS U
SIBIIAIOIIMXCS OCHOBOMONararoluMu B 3Toil  TeMe. CocraBieHue
AHHOTALMH K IPOYUTAHHBIM JINTEPATYPHBIM HCTOYHHUKAM H JP.

CaMocTosTenbpHast
pabora

CaMmocrosiTenbHass paboTa TMPOBOAUTCA C IENBIO: CHCTEMAaTH3aluH U
3aKpeIIeHUs TOJMYYEHHBIX TEOPETHYECKUX 3HAHUM U MPaKTUYECKUX
YMEHUI O0ydYalommxcsi; YriyOJeHUs: M PacIIMPEHHs] TEOPEeTHUECKHX
3HAHUH CTYACHTOB; (POPMHUPOBAHHS YMEHHI UCTIOIH30BaTh HOPMAaTHUBHYIO,
MIPaBOBYIO, CHPABOYHYIO JOKYMEHTAIMIO, YY€OHYI0 ¥ CIEeNHaIbHYIO
JTUTEpaTypy; Pa3BUTHs IO3HABATENLHBIX CIHOCOOHOCTEH W AKTUBHOCTH

Oo0yJaroImMXcsl:  TBOPYECKOW  MHHUIMATHBBI,  CAMOCTOSTEIBbHOCTH,
OTBETCTBEHHOCTH, OpPTaHN30BaHHOCTH; ¢dbopmupoBaHue
CaMOCTOSITEIBHOCTH ~ MBIIUICHUS, CIMOCOOHOCTEH K  CaMOpPa3BUTHIO,
COBEpILICHCTBOBAHUIO u caMOOpraHu3aliy; (opMHpOBaHUSI

MpOpECCHOHANBHBIX ~ KOMIIETCHIIMN;  Pa3BUTHIO  HCCIIEOBATEIBLCKUX
yMeHuil oOyyaromuxcs. QOpMBI W BHIBI CAMOCTOSITENBHOW DPaOOTHI:
YTEHUE OCHOBHOW M JIOMOJIHUTEIBHON JIUTEpaTypbl — CaMOCTOATEIbHOE
M3y4eHHE MaTepHaja Mo PEeKOMEHIYyEeMbIM JIMTEPATYPHBIM HCTOYHUKAM;
pabota ¢ OHWOJIMOTEYHBIM KATAJIOTOM, CaMOCTOSTENBHBIA MOJ00P
HEOOXO0UMOM JIMTEepaTyphl; padoTa CO CIOBapeM, CIPABOUHUKOM; MOUCK
HeoOxoauMor wuH(pOpManuu B ceTd VIHTEpHET, KOHCIEKTHPOBAHUE
HCTOYHUKOB; pedepupOBaHUE HCTOYHHUKOB;, COCTABICHUE AHHOTAIMN K
MPOYMUTAHHBIM JINTEPATYpPHBIM HMCTOYHHUKAM; COCTABJICHHE DELEH3UN Hu
OT3BIBOB Ha MPOYMTAHHBIN MaTepHai; COCTaBlieHHE 0030pa myOiauKamnuit
MO0 TEME, COCTaBJICHHE M pa3pabOTKa TEPMHHOJIOTMYECKOTO CIIOBaps;
COCTaBIICHHE XPOHOJOIMYECKOM TaOMHIbI, cocTaBlieHHe OuOIMorpaduu
(bubnmorpaduyeckoil KapTOTEKH); MOATOTOBKA K Pa3IUYHBIM (hopmam
TEKyIIel M MPOMEKYTOYHON arrecTanui (K TECTUPOBAHHIO, 3a4eTy);
BBIMOJIHEHWE  JOMAIIHUX KOHTPOJBHBIX paldoT; CcaMOCTOSATENBHOE
BBITTOJIHEHHUE TIPAKTHYECKHUX 33aJ]aHUH PETPOJYKTUBHOTO THIA (OTBETHI Ha
BOMPOCHI, TECTHI; BBITIOJIHEHHE TBOPUYECKUX 3ajgaHuii). TexHomorus
OpraHu3allid  CaMOCTOATEIILHOW paboThl  OOYdYalOIIMXCS — BKIIIOYAET
WCTONb30BaHNEe  WHPOPMAIMOHHBIX W MaTepPHAIBHO-TEXHHUUECKUX
pecypcoB 00pa3oBaTENBLHOTO YUPESKACHUS: OMOIMOTEKY C YHUTATHHBIM
3aJ0M, YKOMIUIEKTOBAaHHYI0O B COOTBETCTBUM C CYIIECTBYIOIIMMH
HOpMaMH;  y4yeOHO-MeTOIMYecKyro  0a3y  y4eOHbIX  KaOWHETOB,
nabopatopuii © 3ama  KOAW(UKAIMKM, KOMIIBIOTEPHBIE KJIAacChl C
BO3MOXHOCTBIO PabOThl B ceTH WHTepHeT; ayauTopuu (KJacchl) AJs
KOHCYJIbTAIIHOHHOM [ESTEIbHOCTH; y4eOHYI0 M y4eOHO-METOAMYECKYIO
TUTEpaTypy,  pa3paboTaHHYHO C  Y4eTOM  YBEJIMYEHHUS  JOJH
CaMOCTOSITEIIbHOW  pabOThl  CTYJICHTOB, W HHBIC METOINYECKUE
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MaTepuanbl. [lepell BBIONHEHHWEM OOYYAIONIMMUCS —BHEAYUTOPHON
CaMOCTOSITeTTFHON pa0OThI TPEIOJIaBaTENlb MPOBOJUT KOHCYJIHTHPOBAHUC
MO BBINIOJHEHUIO 3aJ[aHus, KOTOPBIH BKJIIOYAET IeJIb 3aJlaHHs, €ro
coJiep>KaHus, CPOKU BBITIONIHEHUS, OPHEHTHPOBOYHBIH 00BeM paboTEHI,
OCHOBHBIC TpeOOBaHUS K pe3yjibTaraM pPa0OOThI, KPUTEPUU OIeHKU. Bo
BpeMs BBITIOJHEHHS OOYYaIONIMMKCS BHEAYJUTOPHON CaMOCTOSTEILHOU
paboThl W TpU HEOOXOJAMMOCTH MpPENoJaBaTelh MOMXKET IPOBOJIUTH
VHAWBUIyAJILHBIC U TPYIIIOBbIC KOHCYIbTaIi. CaMOCTOsATENIbHAS paboTa
MOXKET OCYIIECTBIIATHCS UHIUBUAYAILHO WIH TPYIIAMU 00YJarOIIUXCS B
3aBUCUMOCTH OT LIEJIH, 00beMa, KOHKPETHOW TEMATHKH CaMOCTOSATEILHON
paboThI, YPOBHS CIIOKHOCTH, YPOBHS yMeHUI oOydvaromuxcsi. KoHTponb
CaMOCTOSITeIILHON pabOThI MTPETyCMaTPUBACT:
® COOTHECCHHE COJICPIKAHUS KOHTPOJSI C UEIsIMH  OOydYeHUs;
00BEKTUBHOCTH KOHTPOJIS;
® BaJMJHOCTh KOHTPOJIS (COOTBETCTBHE TMPEABABISCMBIX 3aJaHUMN
TOMY, 4TO MPEIIONAraeTCs IPOBEPHUTH);
o ju(depeHIMaU0 KOHTPOIbHO-U3MEPUTEILHBIX MAaTEPHATIOB.
®DopMBI KOHTPOJISE CAMOCTOSATEIIBHOM pabOTHI:
® TPOCMOTP M MPOBEPKA BBIMOIHEHHUS CAMOCTOSTEIBHON pabOThI
Mpero/iaBaTeseM;
e OpraHM3aims CaMOIPOBEPKH,
® B3aUMMOIIPOBCPKHU BBIIIOJHCHHOI'O 3alaHWd B I'PYIIIIC, O6CY)KI[CHI/IC
Pe3yJIbTATOB BBITOJHEHHOW paOOTHI HA 3aHSTHY;
® TIPOBEJCHHE MTUCbMEHHOTO OIPOCa;
® TIPOBEJICHUE YCTHOTO OMpPOCa;
e oOpraHu3anus ¥ MPOBEICHHE WHIWBUIYaTbHOTO cOOCCEe0BaHUS;
OpraHM3aIys U IPOBEJICHUE COOCCEI0BAHUS C TPYIIION;
® 3aIMTa OTYETOB O MPOJCIAHHON padoTe.

Ompoc

Ompoc - 3TO CPEeACcTBO KOHTPOJISA, OPTaHW30BAHHOE KaK CIICIHaTbHAsS
Oecema mperiogaBarenst ¢ OOydYalOMUMCS Ha TEMBl, CBS3aHHBIE C
M3y4aeMOi NUCIUIUIMHOW, W PACCUYMTAHHOE HA BBIABICHHE O0BbeMa
3HaHMW 10 ONpEJCICHHOMY pa3jieiy, TeMe, mpodiieMe u T.IL
[IpoGiiemMaTuka, BBIHOCHMMAas Ha OIPOC OIpPEICICHAa B 3aJaHuAX IS
CaMOCTOSITETIHHON Pa0OThI 00YYAOIIErocs, a TAKIKE MOXKET OIPEIEIAThCS
IpernojiaBateyieM, BEAYIIUM CEMHHapckue 3aHsaTus. Bo  Bpems
MPOBEJCHUSI OIpoca OOYYaIOIIUHCS JIOJDKEH YMETh OOCYAWTH C
MIperoaBareIeM COOTBETCTBYIONIYIO MPOOIEMaTHKY Ha YPOBHE JHaliora.

Komnoksuym

Kommokxsuym (ot matmackoro colloquium — pasroBop, Oecena) — ofHa U3
dopMm yueOHBIX 3aHATHH, Oecela TpemogaBaTeNss C Y4YalIUMHUCS Ha
ONpe/CIeHHYI0 TeMy u3 yueOHoW mporpammbel. llens mpoBemeHus
KOJUIOKBUYMa COCTOMT B BBISICHEHUM YpPOBHS 3HAHUH, MOJYYEHHBIX
yYaluMHuCS B pe3yiabTaTe MPOCIYIIMBAaHUS  JIEKIHH, TOCEIIeHUs
CEMHHApOB, a TaKkK€ B pe3ydbTaTe CaMOCTOSTEIHHOIO HW3yYeHUS
MaTepuana. B paMkax mOCTaBIEHHON LIEIH PEMIAIOTCS CISAYIOUINE 3a1a4un:
® BBIICHEHWE KauecTBa W CTENEHW TOHUMAaHHS YYallduMHUCS
JIEKIIMOHHOTO MaTepuarna;
® DA3BUTHE U 3aKpPEIUICHUE HABBIKOB BBIPAXKEHHS YUYAIIUMUCA CBOMX
MBICJICH;
® pacIIMPEHHE BapUAHTOB CaMOCTOATENIBHOW IieJIEHANpPaBIEHHOMN
MIOATOTOBKHU yYallluXcs;
® Da3BUTHE HABHIKOB OOOOIIEHHWS PAa3IMYHBIX JIUTEPATYPHBIX
HCTOYHUKOB;
® IIPEJOCTaBICHHE BO3MOYXHOCTH YYAIIMMCS COIMOCTaBISITh PAa3HbIE
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TOYKH 3PEHHsI [I0 PacCMaTpUBaeMOMYy BOIIPOCY.
B pesynprare mpoBeaeHUs KOJUIOKBUYMa IpeENojaBaTeib JOJDKEH HMETh
IpEeCTaBICHHUE:
® 0 Ka4ecTBE JEKIMOHHOTO MaTepHana;
® O CHJIBHBIX U CIa0BIX CTOPOHAX CBOCH METOIMKHU YTCHHUS JICKIIUIA;
® O CHIBHBIX M CJIA0BIX CTOPOHAX CBOEH METOIWKH IPOBEACHUS
CEeMUHAPCKUX 3aHSATHH;
00 ypOBHE CaMOCTOSTETFHON PaOOThI YUAIIIXCS;
00 yMeHHH 00y4aroImiuxcs BECTH TUCKYCCHIO M JIOKAa3bIBaTh CBOIO
TOYKY 3PCHUS;
® O CTEICHH APYIUPOBAHHOCTH yUaIUXCs;
0 CTENEHU MHIUBHIYaJIbHOTO OCBOEHHS MaTepuala KOHKPETHBIMU
00yJarOIUMHUCS.
B pesynbraTe mpoBeaeHUs KOJUIOKBHyMa OOydaroIluiics NOJKEH HMETh
npecTaBICHHUE:
e 00 ypoBHE CBOMX 3HAaHHH IO PacCMaTPUBAaEMBbIM BOIIPOCaM B
COOTBETCTBHUU C Tpe6OBaHI/I$1MI/I npernogaBaTeiidi U OTHOCHUTEIIBHO
JOPYTUX CTYyIEHTOB IPYIIIIbL;
® 0 HEJoCTaTKax caMOCTOSTENFHON MPOPadOTKU MaTepraa;
® 0 CBOEM YMCHHUH HM3JIaraTh MaTepHal;
® O CBOEM YMCHHU BCCTH OJUCKYCCHIO W OOKa3bIBATbH CBOIO TOYKY
3pCHHUS.
B 3aBucumocTH OT cTeneHu MOATOTOBKU TPYIIIbI MOKHO HCIIOJIB30BATH
pasHble TOAXOIbl K MPOBEICHHIO KOJUIOKBHyMa. B ciyuae, ecnu
OOJBLIMHCTBO TPYIIBI ¢ TPYAOM BOCIPHHHMMAET COACp)KaHUE JIEKUUH U Ha
NPaKTUYECKUX 3aHITUSAX JEMOHCTPUPYET HEAOCTaTOYHYIO CHOCOOHOCTD
AKTUBHO OIICPUPOBATH CO CMBICJIOBBIMU CAWHUIIAMU H TepMHHOJ’IOFHCﬁ
Kypca, TO KOJUIOKBUYM MOXHO pa3fenuTs Ha aBe uactu. CHavana
NpernojjaBareNnb u3iaraetT 0a30Bble MOHITHUS, COEPIKAIIUECS B POrpaMMe.
OTO0 NOMKHO 3aHATH HE Oojiee YyeTBepTH 3aHATHs. OCTalbHBIE TPU YETBEPTH
HEOOXOIUMO TOCBSTUTH AMCKYCCHH, B XOJI€ KOTOpoil oOyuarommecs
JOJDKHBL YOETUThCS U, TJIaBHOE, YOEIUTh APYT Apyra B 0OOCHOBAaHHOCTH M
JIOKa3aTeIbHOCTH IOMYYEHHOTO BHUJIEHHSI BOMPOCA U €r0 COOTBETCTBHSI
peanbHOl mpakTHke. Eciam ke mpenonaBarens uMeeT Aelo ¢ Ooree
MOJTrOTOBJIIEHHOH, CaMOCTOSTENIFHO OyMAlOIIed M aKTHBHO YCBaWBAaIOLIEH
CMBICJIOBBIE ~ €IMHHLBI W TEPMHMHOJOTHIO Kypca ayAUTOpUEH, TO
KOJUIOKBUYM HEOOXOJMMO TPOBECTH TaK, 4YTOObI camu oOOydaroluecs
chopMyNIUpOBIN M3JIOKEHHbIE B MPOrpaMMe MOHSATHS, BBICKA3aIH
HECOBIIAJAarOMIME€ TOYKU 3PCHHUA WU MPUBCIHN IMPAKTHYCCKHUE ITPUMEPLI. 3a
NpernojaBareneM ocTaeTcs poiib MojiepaTopa (BEAYIIEro JIUCKYCCHH),
KOTOPbIi B KOHLE <«IHIIB» CYMMHPYET COBMECTHO IIOJIyYCHHBIC
pE3yIBbTATHL

TectupoBanue

KoHTponb B BHJE TECTOB MOXKET WCIIONB30BATLCS IOCIE H3YYCHHUS
KXo TeMbl Kypca. MTOroBoe TecTHpOBaHHE MOXHO MPOBOJUTH B
hopme:
® KOMIIBIOTEPHOTO TECTUPOBAHUS, T.€. KOMIIBIOTEP MPOHU3BOJIBHO
BBIOMpPAaET BOMPOCHI U3 0a3bl JAHHBIX 110 CTETIEHH CII0XKHOCTH;
® TMCHMEHHBIX OTBETOB, T.€. NPENOAaBaTeNb 3aJacT BOIPOC M AAET
HECKOJIbKO BapHaHTOB OTBETa, a OOYYAIOUIMICS HA OTAEIHHOM
JUCTE  3aluCBhIBAE€T  HOMepa  BONPOCOB M HOMepa
COOTBETCTBYIOIINX OTBETOB.
Jnst nocTikeHus OOINbINEH JOCTOBEPHOCTH PE3yJbTaTOB TECTUPOBAHUS
CJIEAYET CTPOUTH TEKCT TaK, YTOObI y oOyuaronuxcs 0bu10 He 6osee 40 —
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50 cekyHm JUIsI OTBeTa Ha OAWMH BOMPOC. MTOTOBBIA TeCT IOMKEH
BKJIIOYaTh He MeHee 60 BONMPOCOB MO BCEMY Kypcy. 3HAUUT, HTOTOBOE
TeCTUpOBaHME  3aiimMer 1enoe  3aHsaTHe. OIeHKa  pe3ysbTaToB
TECTUPOBAHUS MOXKET IIPOBOIUTHCS IBYMSI CTIOCOOAMMU:

1) mo 5-OGamnbHOW cHCTEMe, KOTrJa OTBETHI CTYICHTOB OLEHHBAIOTCS
CIIEAYIOIIUM 00pa3oM:

- «oTmgHOY» — 60see 80% OTBETOB MpaBUIIHHEIE;

- «xoporio» — 6onee 65% O0TBETOB NPaBUIILHbIE;

- «YAOBJIETBOPHUTEIBbHO» — O0nee 50% OTBETOB MpaBUIILHEIE.
OOyuaromuecsi, KOTOphIE€ NPaBHIBHO OTBEeTWIH MeHee deM Ha 70%
BONIPOCOB, JIOJDKHBI B TIOCJHENYyIOIIEM TIepecnaTh TecT. llpum 3ToM
HE00XOIMMO MPOKOHTPOIUPOBATh, YTOOBI BAPUAHT TecTa ObLIT APYTOH;

2) Mo cucTeMe 3adeT-He3auyeT, KOraa s 3a4eTa 10 JaHHOW AMCIHUILINHE
JIOCTATOYHO MPAaBHIBLHO OTBETUTH Ooitee ueM Ha 70% BOIIpoCOB.

[ToaroroBka k [Ipy moaroToBke K SK3aMEHy HEOOXOIUMO OpUEHTUPOBATHCS Ha
3K3aMEHy KOHCIEKTB! JIEKIIUH, peKOMEeHAyeMylo mauteparypy u np. OcHOBHoe B
MOJArOTOBKE K Clade 5K3aMEHy IO IUCHUIUIMHE «MapKeTHHI» — 3TO

MOBTOPEHHE BCEro Marepuaia JHCIHIUIMHEL, 0 KOTOPOMY HEOO0XOIMMO
claBaTh 9k3aMeH. [Ipy moAroToBKe K cade 3K3aMeHa 00yJaroIUiics BECh
00BeM paboThI JOIDKEH paclpeaessTh pABHOMEPHO IO THSM, OTBEJICHHBIM
JUIS TIOATOTOBKH K 9K3aMeHY, KOHTPOJIHPOBATH KaXK/IbIi JICHb BBHITIOJIHEHUE
HameueHHOW pabothl. [loAroroBka K 3K3aMeHy BKJIIOYAeT B ceOs Tpu
JTamna:
e caMocCTOsITeNbHas paboTa B TEUEHUE CEMECTPA;
® HEMOCPEICTBEHHAas TMOATOTOBKA B JHH, MPEAIIECTBYIONIUE
9K3aMeHy 10 TeMaM Kypca;
® [IOJArOTOBKa K OTBETY HA 33/IaHMs, COJepKaluecs B Ouierax
(TecTax) ’K3ameHa.
Hdns  ycnemHoW clnadd 9K3aMeHa 1o jauciumimHe  «MapKeTHHr»
o0ydaromuecs: 10JDKHbI IPUHAMATh BO BHUMaHHE, YTO:
e BCE OCHOBHBIE BOIIPOCHI, YKa3aHHbIE B paboueil mporpamme, Hy»KHO
3HaTh, IOHUMATh UX CMBICI 1 YMETb €T0 Pa3bsICHHUTH;
® yKa3aHHbIC B paboueit nporpamme (bopmupyemble
npodecCHOHANbHBIE KOMIIETCHIIMM B  pe3yJbTaTe OCBOCHHUSI
JUCIUTUTMHBI IOJDKHBI OBITH TIPOJIEMOHCTPUPOBAHBI CTYICHTOM;
® CEMUHApPCKHUE 3aHATHUS CIIOCOOCTBYIOT MOJTYYECHUIO OoJiee BHICOKOTO
YPOBHSI 3HaHWI M, KaK CJIeACTBHE, Oojee BHICOKOH OILCHKE Ha
JK3aMeHe;
® TOTOBHUTHCS K 3K3aMEeHY HEOOXOMMO HAUYMHATH C TIEPBOH JIEKLIUH U
MIEPBOTO CEMHHAPA.

9. Onucanme MaTepHATbHO-TEXHHYECKOW 0a3bl, HEOOXOAUMOM [JIsl OCYILIECTBJIEHHUS
00pa30BaTeIbHOIO NMpPoOLECcca N0 JUCHHUIINHE

YyeOHast aynuTopus [Uisl TPOBEACHHS JIGKIIMOHHBIX 3aHATUN, MPAKTHYECKUX 3aHATUH,
MPOBEJICHUST 3aHATHA CEMHHAPCKOTO THUIIA, TPYIIOBBIX W WHIANBUAYAIBHBIX KOHCYJIBTAIIHM,
TEKYIIIET0 KOHTPOJIS ¥ MPOMEKYTOYHOU aTTeCcTallun

(aymuropust 304)

OcHarienue:

Dkpad 0oibIIOro pazmepa — 1 mT.

[lepcoHanbHBIE KOMMBIOTEp C mMepudepreil W BBIXOJOM B HHTEPHET  (JMIEH3MOHHOE
MporpaMMHOE OOecIieueHre, 00pa30BaTeIbHBIA KOHTEHT, CHCTEMa 3allUThl OT BPEAOHOCHOMU
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uH(popMalnY, aBTOMAaTU3NPOBaHHAas HH(POpMaIMOHHO-Onbmoreunas cucrema (AUBC) — 16 mt.

Tpubyna — 1 mr.

Cron yyeHu4ecKuid OAHOMECTHBIN — 16 1mIT.

Cron yuenuyeckuit — 11 mr.

Cryn yuenuueckuid — 40 mir.

HIkad 3aKpbITHINM 1151 XpaHeHUs yueOHOro 00opyaoBanus — 1 mrT.

Menosas gqocka — 1 mir.

10. Iepevyenb MHGOPMALMOHHBIX TEXHOJOIHIi, MCHOJIb3yeMbIX NPH OCYIIECTBJIECHUHU
o0pa3oBaTe/IbHOr0 ImpoLecca MO AWUCHMILVIMHE, B TOM YHCJe KOMIUIEKT JIMIEH3MOHHOIO
NPOrpaMMHOI0  olecrne4yeHHUsl, JJIEKTPOHHO-OMOJIMOTEYHbIE CHCTEMbI, COBPeMEHHbIE
npogeccnoHabHbIe 0a3bl JAHHBIX M HHGOPMALMOHHbIE CIIPABOYHBIE CHCTEMbI

OObyuaromuecs obecrieyeHbl TOCTYNOM K AJIEKTPOHHOW HH(OpMalMOHHO-00pa30BaTEIbHON
cpene YHuBEpcUTETa U3 JIOOOH TOYKH, B KOTOPOW MMEeTCsl AOCTYyH K cetu «MHTepHeT», Kak Ha
TEPPUTOPUU OPraHU3ALNH, TAK U BHE €€.

10.1 JInueH3HOHHOE MPOrpaMMHOe o0ecriedeHne:

Omnepammonnas cucremMa Microsoft Windows XP Professional Russian — OEM-nunens3un
(OCTaBIISIFOTCSL B COCTaBE TOTOBOT'O KOMITHIOTEPA);
OmneparmonHast cucreMa Microsoft Windows 7 Professional — OEM-nunenzun
(OCTaBIISIFOTCSL B COCTaBE TOTOBOT'O KOMITHIOTEPA);
1. OmnepamnmonHas cucrema Microsoft Windows 10 — OEM-nuiien3un (MocTaBistoTCs

B COCTaBe rOTOBOTO KOMITbIOTEpa) M 110 toroBopy Ne 2/11/2016-1546 ot 02.11.2016r.
2. [Iporpammusbiii maker Microsoft Office 2007 — nunenszus Ne 45829385 ot
26.08.2009

3. ITporpammusiii maker Microsoft Office 2010 Professional — numensus Ne 48234688
or 16.03.2011

4. [Tporpammusriii maker Microsoft Office 2010 Professional — numensus Ne 49261732
or 04.11.2011

5. ITporpammusiii nmaker Microsoft Office 2016 Professional Plus— mo norosopy Ne
2/11/2016-1546 ot 02.11.2016r.

6. KomnnekcHas cucrema antuBupycHoi 3ammutel ESET NOD32 Antivirus Business

Edition — nuniensus Ne 3AN-BMA-QUA
10.2. DJIeKTPOHHO-OMOINOTEYHASI CHCTeMA:
OnektponHas oudinoreunas cucrema (ObC): http://www.iprbookshop.ru/
10.3. CoBpemeHHnbI€e podeccHoHANbHbIE 023 TaHHBIX:

1. OdwunmanbHblii  WHTEpHET-TOpTan  0a3bl  JAaHHBIX  MPaBOBOM  mHGMOpManuu
http://pravo.gov.ru

2. Tlopran "WH(opManmoHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTHM B  oOpa3oBaHHU"
http://www.ict.edu.ru

3. Hayunas snektponHas 6ubmmoreka http://www.elibrary.ru/

4. HanwmoHanbHast 2eKTpoHHas oubauoreka http://www.nns.ru/

5. DJeKTpOHHBIE pecypchl Poccuiickoit roCyJ1IapCTBEHHOH OMOIMOTEKH
http://www.rsl.ru/ru/root3489/all
6. Web of Science Core Collection — mnonuremaruueckas pedepaTuBHO-

oubnmorpaduueckass u  HayKoMTpuueckas  (OmOnmomerpudyeckas) ©0a3a  JaHHBIX  —
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http://webofscience.com

7. TIOTHOTEKCTOBBIM apXWB BEIYIIMX 3alagHbIX HAYYHBIX J>KYPHAJIOB Ha POCCHMCKOM
wiar¢popme  HampoHanbHOTrO  3NEKTPOHHO-MH(pOpManuoHHOTO  KoHcopuuyma (HOMKOH)
http://neicon.ru

8. basbl nannbix nznarensera Springer https:/link.springer.com

9. www.skrin.ru Bbasa manneix CKPUH (kpynmeiimass 6a3a JaHHBIX 10 POCCHICKHM
KOMIIaHUSM, OTpacisM, perioHam P@)

10. www.rbc.ru Caiit PBK («PocbusznecKoncantuary - Bemymias pocCHUicKash KOMITaHHUS,
pabotarormiast B cpepax macc-meana U ”HYOPMAITMOHHBIX TEXHOJIOTHI)

11. Uudopmanmonnsiii nopran [IpaBurensctBa MockBeI http://www.mos.ru

12. UndopmanionHblii  mopTayl  YIpaBlIeHHS TOCYJAapCTBEHHOHM CIyXObl W KaJpoB
[IpaButenscTBa MockBbI Www.hr.mos.ru

10.4. MudopmaniuoHHbIe CIPABOYHbIE CHCTEMBI:

1. UudopmaumonHo-npaBoBas cucrema «KoHcynbTanT+»

2. Wndopmannonno-cripaBoynas cucrema «LexPro»

3. Tlopran @enepalibHBIX FOCYIapCTBEHHBIX 00PA30BATEIbHBIX CTAHAAPTOB BBICIIETO
obpazoanwus http://fgosvo.ru

4. www.garant.ru MadopmanmonHo-npaBoBas cucrema ['apant

11. OcobeHHOCTH peaju3alMU TUCHUIIMHBI J1JI51 HHBAJIWIAOB M JIMIl ¢ OTPAHMYEHHBIMU
BO3MOKHOCTSAIMH 310POBbS

Jlis  oOecneueHus oOpa3oBaHUs MHBAJIUIOB U OOy4yaroUMXcsd C OrPaHUYEHHBIMU
BO3MOKHOCTSIMM ~ 3/I0pOBbSl 10 JIMYHOMY 3asBJICHMIO oOOydarouierocs paspadaTbiBaeTcs
aJlanTHpPOBaHHAs OOpa3oBaTeNbHAsl IMPOrpaMMa, WHAWBHUIYAIBHBIH YYEOHBIM IJIaH C y4eTOM
0co0eHHOCTEeH UX TCUXO()U3MUECKOTO Pa3BUTHSI U COCTOSIHUS 310POBBS, B YACTHOCTH NPUMEHSETCS
WHIWBUIYAIBHBIA TOIXO0J K OCBOCHHIO IUCIMIUIMHBI, WHAWBHIYyAIbHBIC 3alaHus: pedepaTsl,
MUCbMEHHBIE pPabOThl M, HAOOOPOT, TOJNBKO YCTHBIE OTBETHl M JHUAJIOTH, HHIUBUAyaJbHbIE
KOHCYJIbTAIlMHM, HWCIOJBh30BaHWE JTUKTOGOHA W  JIPYTUX  3alHCHIBAIOIINX  CPEACTB IS
BOCIIPOU3BEICHHS JIEKIIMOHHOTO M CEMUHAPCKOTO MaTepHara.

B nensix obecrieyenns 00yJarOmuXxcss HHBAJIUIOB U JIUI] C OTPAHUYCHHBIMHA BO3MOXHOCTSIMU
3/10pOBbsl OMONIMOTEKa KOMIUIEKTYeT (POHI OCHOBHOH yueOHOH nuTepaTypoil, aJanTUPOBAHHOM K
OTPaHUYEHUIO WX 370POBbs, TPEJAOCTABISET BO3MOXKHOCTH yJAJIIEHHOTO HWCIIOJBb30BaHUS
AJIEKTPOHHBIX 00pPa30BaTENbHBIX PECYpPCOB, JOCTYN K KOTophiM opranu3oBan B OAHO BO
«MIICY». B Oubnnoreke mpoBOASTCS WHIUBUAYalIbHbIE KOHCYJIbTALlMU AJI JAHHOW KaTeropuu
M0JIb30BaTesIeH, OKa3bIBACTCS MOMOILb B PErMCTPALUMU M UCIOJIb30BAHUU CETEBBIX U JIOKAIBHBIX
AJIEKTPOHHBIX  00pA30BaTEIbHBIX PECYPCOB, TMPEAOCTABISAIOTCS MecTa B UYWTAIBHOM  3alle,
0o0OpyJOBaHHBIE MPOrpaMMaM{  HEBU3YaJBHOIO JIOCTyNa K HMH(QOpPMALUHU, SKpaHHBIMHU
YBEIMUYHUTEISIMU ¥ TEXHUYSCKUMHU CPEIICTBAMHU YCHIICHHs ocTaTouHoro 3penus: Microsoft Windows
7, lleHTp chHenuanbHBIX BO3MOXHOCTEH, OkpanHas nyma; MicrosoftWindows 7, Llentp
CHelHabHBIX BO3MOXHOCTEH, OkpaHHbIA aukTop; MicrosoftWindows 7, LleHTp crneumnambHbIX
BO3MOKHOCTEH, DKpaHHas KJIaBHaTypa; skpaHHas tyna OneLoupe; peueBoii cunte3arop «I oocy.
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12.JIncT perucTpanuy U3MeHeHHu

Pabouas nporpamma y4eOHOM qUCIUIUIMHBEI 00CYKI€HA M YTBEPKJIeHa Ha 3acelaHIH
Yuenoro coseta oT «30» stHBapst 2023 r. npotokosn Ne 5

Ne ConeprkaHue U3MEHEHUS PexBu3uThI TOKYyMEHTA 00 Jlata BBeneHUS
/1y YTBEPKICHUU U3MEHECHHUS H3MEHEHMUS
VTBepxkaeHa pelieHueM YUYEeHOro CcoBeTa Ha
ocHoBaHMM DenepaqbHOTO TOCYAAPCTBEHHOTO
00pa30BaTeILHOTO cTaHjapra BBICILIETO [Iporokon 3acenanus
o0pa3oBaHHMs 10 HANpPABJICHHUIO TOJTOTOBKHU Y4yeHoro coseTa
1. 01.09.2023
38.03.02 MeHeKMEHT, YTBEpKAECHHOTO | 0T «30» ssuBaps 2023 r.
nmpuka3oM MUHHCTEpCTBA HAyKH M BBICHIETO poToko Ne 5
obpazoBanust Poccuiickoit ®eneparu ot 12
aBrycra 2020 No 970
2.
3.
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