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1. AuHorauus K AMCUHUILINHE

Pabouas nporpamma auctuminHbl «IIpaBoBoe peryimpoBaHWe 3alIMTHI MPaB MOTPEOUTECH»
coctaBieHa B cooTBeTcTBUU ¢ TpeboBanusMu PI'OC BO no nampasnenuto noarotoku 40.03.01
IOpucnpynenmus (ypoBeHb OakanaBpuara), yTBEpPKJICHHOTO NMpruKazoM MuHucTepcTBa 00pa3oBaHus U
Hayku PO ot 13.08.2020 r. N 1011.

Pabouas mporpamMma conepKuT 00s3aTeNbHBIC A1l H3yYSHHS TEeMBI 10 nuciuriuinae «lIpaBoBoe
peryiupoBaHKe 3alUThI IPaB MOTPeOUTENEI».

MecTo TUCHMIIMHBI B CTPYKTYpe 00pa3oBaTebHOIl MPpOorpaMMbl

Hacrosimast qucuuiuiiHa BKITFOUEHA B 9acTh, (GOpMUPYEMYIO0 yUYaCTHHKaMU 00pa30BaTEbHBIX
otHomieHUH bioka 1 yueOHbIX miiaHOB mo HampasieHuto noarotoBku 40.03.01 FOpucnpyaenuus
(ypoBeHb OakanaBpuara).

JlucuuiuinHa u3y4aercs Ha 3 Kypce B 5 cemecTpe JUlst O4HOI popmbl 00yueHHs U Ha 3 Kypce B
5 ceMecTpe JUIsl OYHO-3a09HON U 3209HOM (PopM 0OydeHUS, IK3aMEH.

Heab u3y4yeHus: AUCHUILINHDI:

Heab u3ydyeHHs IUCHMIUIMHBI: COBEPILIEHCTBOBAHME HABBIKOB PAa0OThl C HOPMAaTHUBHBIMHU
MIPaBOBBIMU aKTaMM, PETYJIHMPYIOIMIMMU OTHOLIEHHUS B cpepe 3alluThl MpaB MOTpeOUTeNel, n3yueHue
NPAKTUKU MPUMEHEHHs 3aKOHOJATENbCTBA O 3allUTE IpaB MOTpeOHUTeNel, pa3BUTHUE HABBIKOB I10
(GOopMyIMpPOBaHUIO M PA3TPAHUYCHUIO HOPUIUYECKUX KaTeropuidl W MPaBUIBHOMY IPHUMEHEHUIO
3aKOHOB JUIs AaJIbHEHIIel 3aKOHOTBOPUYECKOM paboThI.

OCHOBHBIMU 32/1aYaMM H3YUCHUS AUCLIUTUINHBI SBISIOTCS:

- H3y4YCHHE 3aKOHOIaTEIILCTBA U CYJCOHOM MPAKTUKH O 3aIIUTE MIPAB MOTPEOUTEIICH;

— (opmupoBaHue u pa3BUTHE MNPOPECCHOHATIHHOTO MPABOCO3HAHUSA OyAyHIMX IOPUCTOB B
cepe 3amuThI MPaB MOTPEOUTEIICIH;

- (opmupoBaHue mpeacTaBIeHU 00 OCHOBHBIX IIpaBax MOTpeOHUTENel, UX CTPYKTYpe,
COCTaBe, MPHU3HAKAX;

- 3aKperuieHWe 3HaHWW, TOJYYEHHBIX B paMKaxX H3Y4YEHHsS OOMIENpPOPECCHOHANBHBIX H
CIICIINAJIbHBIX JAUCIUIIINH, ITIOCBAIIICHHBIX OTACIIBHBIM 0COOEHHOCTIM TpaXJ1aHCKOIr'o u
MpeaNpUHIMATEIECKOTO 000poTa.

Komnerenuuu odyuaromerocsi, popMupyembie B pe3y/abTaTe 0CBOCHHUS TUCHUIINHBI:

I[IK-1 - cnocobHOCTh JaBaTh KBaJU(UUIMPOBAHHBIE IOPUAWYECKUE 3aKIIOUYEHUS U
KOHCYJIbTAllUU B TPakJIaHCKO-TIPAaBOBOM cepe;

[IK-2 - crmocoOHOCTh TPENCTaBISITh MHTEPECHl (U3MUYECKUX JIUI, OpPraHu3aluil B Cynax,
rOCYJJapCTBEHHBIX U MHBIX OpraHax.

2. IlepeyeHb NMJIAHHUPYEMBIX Pe3yJbTATOB O0y4YeHHMs, COOTHECEHHBIX C NMJIAHMPYEMbIMHU
pe3yJbTaTaMM 0CBOeHHsI 00Pa30BaTeJIbHOM MPOrpaMMBbI

[lpomecc  w3y4eHWs AMCHMIUIMHBI  HampaBleH Ha  (OPMHPOBaHHWE  KOMIICTCHIUH,
npexycmorpenHbix @I'OC BO mo nanpasnenuto noarotoBku 40.03.01 FOpucnpynenuus (ypoBeHb
OakanaBpuata). IlepedeHp mNpodecCHOHATBHBIX CTAaHAAPTOB, COOTHECEHHBIX C HANpPaBICHHOCTBHIO
(npodunem) obpazoBatenbHOM nporpaMmMbl «I ' paXaaHCKO-ITPABOBOM» OTCYTCTBYET.

Kon Pe3yabTarhl NHaukaTopbl 10CTHKEHUS DopMbl

KOMIIETEeHI{ ocsoenust OOI1 KOMIIeTeHIIN I oOpa3oBaTeibH

1071 (conepxkanue oii
KOMIIETEHIH ) IesTeJIbHOCTH,
CNOCOOCTBYIOIIL

ue
(popmupoBanu
10 M PAa3BUTHIO




KOMIIETEHI[UH

IK-1 Cnocoonocts naBats | IMK-1.1. 3HaeT OCHOBBI nporiecca | KoHTakTHas
KBaJU(HUIIMPOBAHHBIC | KOHCYJIBTHPOBAHMS TIPakJaH B IPakJaHCKO- | paboTa:
IOPHINYECKHIE npaBoBOM cdepe M mpaBwia paboTel € | Jlekmuu
3aKJIIOYEHUS U 3aABJICHUAMM TDAXKIAH. [IpakTyeckue
KOHCYJIbTALIHY B IIK-1.2. Brinenser IOPUAMYECKHY | 3aygrus
IPaXKAHCKO- 3HAYNMBIE o0cTosTENLCTBA JeNa, | CaMoCTosTeILHA
IpaBoBOii chepe aHAJIM3UPYeT HOPMBI TpaBa U CYJEOHYIO 51 pabora

MIPAKTUKY B IPpa’kIaHCKO-IIpaBoBOM cepe,
BBISIBJISICT aJIbTEPHATUBBI JIEUCTBUI
3a8BUTENISL  JUISL  JIOCTHOKEHMSI  LICJICH,
pa3bIACHSET oOpaTuBIIUMCS 3a
IOPUJIUYECKOM  TOMOIIBIO  ITPABOBYIO
OCHOBY €ro mpoOJieMbl U BO3MOXKHBIC
pelLIeHHs,, TPOTHO3UPYET MOCIEACTBUA
HeUCTBUA oOpaTuBIIerocs 3a
IOPUINYECKON TOMOILBIO.

IIK-2 CnocodHocTh MK-2.1. Cobupaer u usydaer unpopmaruio | KoHraktHas
MPEJICTaBIATh JUISL TIPEACTAaBICHHUS. UHTEPECOB (U3MYECKHX | padoTa:
WHTEepechl (HM3WYECKUX | JHIl U OPTaHU3alHi B CyAeOHBIX MHCTAHITHIX Jlextyu
JINII, opranuvsanyi B | M AAIMUHUCTPATUBHBLIX OpraHax. HpaKTquCKHe
cyJlax, NK-2.2. Ananusupyer  JOKYMEHTHl H RAHSTHS
rOCYJApCTBEHHBIX U | MaTepuanabl JUIS TPEICTABICHUS HHTEPECOB
I/IHI)}IIX ol;raHax. (bI/IBI/IIT)-IeCKI/IX JIUL U I;praHI/BauI/H‘/’I B CYI[ep6HI)IX Camocrosrenkna

HMHCTAHIIUAX U aAMUHUCTPATUBHLIX OpTraHax. ﬂ_m
MK-2.3. ToTOBUT NPOEKTHI TOKYMEHTOB AJIS
MPEeJICTABICHUS] HHTEPECOB (DU3NUECKUX JTUIL U
opraHu3anun B CyneOHBIX u
aJIMUHUCTPATUBHBIX OpPraHax.

IIK-2.4. [Ipencrapiser HHTEPECHI
(hM3UYeCKUX JIUIl U OPTaHU3AINi B CyIeOHBIX

n aAMHUHHUCTPATUBHBIX pa36HpaTeJ'[I)CTBaX, B

TOM YHCJIE 3asBJISICT XOMATalCTBa, BHICTYIACT

Y MOJIAeT JOKYMEHTHI.

3. O0beM IMCHUILVIMHBI B 324€THBIX eIMHHUIAX C YKA3aHHEM KOJIMYeCTBA aKaJeMHYeCKHUX
YacoB, BbIJICJICHHBIX HA KOHTAKTHYI0 padoTy o0yuyamwmuxcs ¢ npenojasareseM (10 BHIAM
3aHATHI) U HA CAMOCTOSATEJIbHYIO padoTy o0y4yaroumuxcst

OO0mmas TpyA0eMKOCTh TUCIUTUTHHBI COCTABIISIET 3 3a4ETHBIC STUHUIIBL.

3.1 O0béM IMCUMILUIMHBI M0 BUAAM Y4eOHBIX 3aHATHII (B Yacax)

Bcero yacos
O0béM TMCUMILINHBI ouHast (hopma OYHO-3a04Hast popma
oOyueHus 0o0yueHus (3a04Has
bopma obyueHus)

OO01as TPYJ0EMKOCTh TUCIIUTUIHHBI 108
KonTtakTHas paboTa 00yJaroIiXCs C MPErno1aBaTesieM 56 28 (12)
(Bcero)
AynutopHas pabora (Bcero): 56 28 (12)
B TOM YHCJIC:
TIEKIMN 24 12 (6)
CEeMUHAPBI, TPAKTUYECKUE 3aHITHS 32 16 (6)
mabopaTopHbIe pPabOTHI
KOHTPOJIb 36 18 (9)




BreaynuropHas paboTta (Bcero):

B TOM YMCJIC:

CamocrosiTespHas pabora o0y4aromuxcs (BCero) 16 62 (87)
Bu mpoMeXyTOYHON aTTEeCTalluu 00yYaroIerocs + +(+)
(9K3aMeH)

4. Conepxxanme TMCUMILUIMHBI, CTPYKTYPUPOBaHHOE MO TeMaM (pa3iesjaM) ¢ yKazaHHeM
OTBEJEHHOT0 HA HUX KOJMYeCTBA aKaJeMHYeCKHX YaCOB U BUAOB YUeOHBIX 3aHATH

4.1. Pa3mesabl JMCHUIVIMHBI M TPYI0eMKOCTb MO BHIAM Yy4eOHbIX 3aHATHIl (B
aKaJeMHYeCKHUX Yacax)
AJIs1 04HO# (popMBI 00yUeHH S

Bunsbi yueOHol#i padoThl, BKJIIOYast =
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1 | Tema 1. IIpaBoBbie VYcrHbli ompoc,
OCHOBBI 3alUTHI IPaB 5 9 3 4 2 pedepar
notpeduTenen
2 | Tema 2. IIparo
norpedurenei Ha
o0ecrieueHne KayecTBa 5 9 3 4 5 YcTHBIN onpoc
1 0€30IacHOCTH Penrenue 3anau
TOBapoB (pabor,
yCIIyT)
3 | Tema 3.
OTBETCTBEHHOCTH
Y4YaCTHUKOB 5 9 3 4 2 YcerHBIM onpoc
OTHOILIEHUH 1O Pemenue 3amau
3alIuTe Mpas
notpeduTenen
4 | Tema 4. 3amura mpas .
HIHTa TP VYeTHBIM onpoc
norpedurenet npu 5 9 3 4 2
Pewenue 3anau
IpOoJIaKe TOBApOB
5 | Tema 5. 3ammra npaB .
HOT e6me§leﬁ i I/II) Y CTHBIH onpoc
P P 5 9 3 4 2 Pewenue 3agau
BBINIOJTHEHUH padoT .
KonTponbHsIii cpe3
(oKazaHMH ycIyT)
6 | Tema 6. 3amura npaB
norpedurenei
roCyJapCTBEHHBIMH
OpraHami, OpraHamu 5 9 3 4 5 YcrHBIl onpoc
MECTHOT'O Pewenue 3anau
CaMOYIIpaBJICHUS U
00IIeCTBEHHBIMHU
00BETMHEHUSMU
7 | Tema 7. [IpaBuna 5 9 3 4 2 YcTHBIN onpoc




IIPOJAXKHU OTHEIBHBIX
BHJIOB TOBAPOB

Perienue 3agau

8 | Tema 8. IIpaBuia .
YcTHbBIN onpoc
OKa3aHHs OTACIBHBIX 5 9 3 4 2
BEJIOB YCIYT Pemenue 3agau
9 DK3aMeH 5 36
10 | UTOIO: 5 108 | 24 32 16 IOK3aMeH
AJIS1 04YHO-3204HOH (POPMBI 00yYeHHA
Buabi yueOHo#i padoThl, BKJIIOYast é
CaMOCTOSITE/ILHYIO PA0OTY M TPYA0eMKOCTh (B | 2 =
yacax) 2 3 =
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1 | Tema 1. IIpaBoBbIC Y CTHBII ompoc,
p p
OCHOBEI 3aIl[UTEI IIPaB 5 12 2 2 8 edepar
p pegep
MOTpeOnTENeH
2 | Tema 2. IIpaBo
norpedurenei Ha
obOecrieueHre KauecTBa VYcTHBIN ompoc
5 | 11 | 2 2 7 P
1 0€30I1aCHOCTH Pemenue 3amau
TOBapoB (pabor,
yciyr)
3 | Tema 3.
OTBETCTBEHHOCTH
YYaCTHHUKOB 5 12 5 2 8 VYeTHBIM onpoc
OTHOIICHUH 110 Pemenue 3amau
3aIuTe MpaB
noTpeduTenen
4 | Tema 4. 3amura IpaB o
. YcTHbIN onpoc
norpebureneit npu 5 11 2 2 7
Pemenue 3agau
POJAYKE TOBAPOB
5 | Tema 5. 3ammra mnpas .
IIOT e6mej1?eﬁ I I/II) Y CTHEIH onpoc
p P 5 12 2 2 8 Pemenue 3amau
BBITIOJTHEHUHU padoT M
KoHtpoibHBIii cpe3
(oKa3aHMU yCIyT)
6 | Tema 6. 3ammra npaB
norpedurenei
rOCyapCTBECHHBIMU
OpraHaMu, OpraHamu 5 10 2 8 YcTHbIH onpoc
MECTHOTO Pemenue 3agau
CaMOyTIPaBJICHUS U
00I1I€ECTBEHHBIMU
00BEIMHEHUSIMU
7 | Tema 7. IlpaBma N
VYerHbIi onpoc
MPOJIAXKH OTIACIBHBIX 5 12 2 2 8
Pemenue 3agau
BHJIOB TOBapOB
8 | Tema 8. IIpaBuia 5 10 2 8 VYerHbIi onpoc
OKa3aHMs OTACIBHBIX Pemenue 3agau




BUJIOB YCIIyT

9 OK3ameH 5 18
10 | UTOrIO: 5 108 | 12 16 62 IK3aMeH
AJIs1 3204HOM GopMBblI 00yUeHHSA
Buanbl yueOHoil pa6oThl, BKJIOYAs =
CaMOCTOSITE/ILHYI0 Pa0OTy M TPY10eMKOCTh (B | 2 =
yacax) 2 § =
N3 Hux 8 = a5
o = LT
ayJIMTOpPHbIE S = = =5 e 3
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1 | Tema 1. IlpaBoBbIe YerHbIH ompoc,
OCHOBBI 3aIIUTHI PaB ) 13 2 11 pedepar
norpedurenei
2 | Tema 2. IIpaBo
MoTpeOuTENeH Ha
obecrieueHne KauyecTBa 5 11 11 YcTHBIM onpoc
1 0e30MacHOCTH Pemrenue 3anau
TOBapoB (pador,
yeuyr)
3 | Tema 3.
OTBETCTBEHHOCTH
Y4YaCTHUKOB 5 13 2 11 YcTHBIN onpoc
OTHOLIEHUH N0 Pewienue 3anau
3alIyTe MpaB
norpeduresnei
4 | Tema 4. 3amura npas "
. YcerHBIM onpoc
notpeduTenel npu 5 13 2 11
Pemenue 3amau
pOoJIaKe TOBAPOB
5 | Tema 5. 3amura npas .
noT e6menmeﬁ n If YCTHBII onpoc
P P 5 11 11 Pemenue 3amau
BBITIOJTHEHUH padoT M
KonTponbHsIii cpe3
(OoKa3aHUU yCIIyT)
6 | Tema 6. 3amura npas
norpedurenei
rOCYJapCTBEHHBIMU
OopraHaMu, OpraHaMu 5 13 2 11 YcrHbli onpoc
MECTHOT'O Pemenue 3agau
caMOyTpaBJIeHUS U
00IIeCTBEHHBIMH
00beJMHEHUSIMU
7 | Tema 7. [IpaBuna .
YcrHBIM onpoc
MIPOAAKHU OTAEITBHBIX 5 13 2 11
Pemenue 3amau
BUJIOB TOBApOB
8 | Tema 8. IIpaBuia .
YeTHBIM onpoc
OKa3aHMs OTACIbHBIX 5 12 2 10
Pewenue 3anau
BUJIOB YCITyT
9 Ok3aMeH 5 9
10 | UTOI'O: 5 108 6 6 87 JK3aMeH

4.2. Coagepxxanne TUCUMILIMHBI, CTPYKTYPUPOBAHHOE 0 pa3aeaaM (TeMam)




Tema 1. IIpaBoBbIe 0OCHOBBI 3aIUTHI IPAB NOTPedUTENEH

Cooepaorcanue 1eKYUOHHO20 Kypca:

3aKOHO/ATENbCTBO, PETYJNUPYIOLEE OTHOUIEHHS B cdepe 3aluThl NpaB MOTPEOUTENEH:
¢benepanbHOe U 3aKOHOAATENLCTBO cyObekToB P®. Ponp Koncrutynuu PO B perynupoBanuu mpas
norpedurenei. MexayHapoausie 1oroBopel P®, comepxaliiue HOpMBbI O 3alIUTE MpaB MOTPEOUTENEH.
ITon3akoHHBIE HOPMATUBHO-TIPABOBbIE AaKThl B cdepe 3aluThl npaB norpeduteneil. CoctaB mpaBOBBIX
OTHOILIEHU, CKJIaJbIBAIOIIMXCS NPU pealnu3aly, oXpaHe U 3amuTe npas norpeduteneii. CyObekTsl,
00beKThl oTHOLIEHUH. CozepkaHre MPaBOOTHOILIEHUH B chepe 3aIliuThl MpaB norpeduTesnei (mpasa u
00513aHHOCTH CTOPOH)

Cooepotcanue npaxmuyeckux 3aHAmuL:

1. UcTopust pa3BuTHUs NOTPEOUTENHCKUX OTHOIIEHUH B Poccuu 1 3a pyOGexxom.

2. IloHsTHE NOTPEOUTEIILCKOTO MPaBa.

3. IloHATHE U 31€MEHTHI MOTPEOUTENHCKUX OTHOILICHUIA.

4. IcTOuHUKY OTPeOUTETHCKOTO MpaBa.

5. OcHOBHBIE MOHATHSA, UCTIOJIb3yeMbIe B 3akoHe «O 3anIuTe mpaB MOTPEOUTENICID.

6. MecTo noTpedUTEeNBCKOro paBa B HayKe.

7. JloroBop Kak OCHOBa 0053aTeIbCTB B OTPEOUTEIHCKUX OTHOLLIEHUSX.

8. MexxyHapoiHble aKThl B 00JaCTH 3alUThI [IPaB NOTpeOuTENen

Tema 2. IIpaBo mnorpedutesieii Ha ofecrnevyeHHe KavecTBa M 0€30MACHOCTH TOBApOB
(pabor, ycayr)

Cooepoicanue 1eKyUOHHO20 Kypca:

KauecTBo TOBapa, pabotsl, yciyru. IloHsTHe OOBIYHO HPEABABIAEMBIX TPEOOBAHUH K
kayecTBy ToBapa. OO0A3aHHOCTH MPOJAABLA, OCYHIECTBISIONIEr0 MNPEANPUHUMATENHCKYIO
NeATENbHOCTD, MePeaaTh MOKYNaTeN0 TOBAp, COOTBETCTBYIOMINI 0053aTeIbHBIM TPeOOBAHUAM K
ero kauectBy. O0sA3aHHOCTb W3TOTOBUTENS, UCIIOJHUTENSA, MPOJaBIa B 00JIACTH yCTaHOBJICHHUS
CpoKa CIyXObl, CpoKa TOJAHOCTH ToBapa (paboThl), a TakKe TapaHTHHHOTO CpOKa Ha TOBAp
(pabory). Ilonsartue Oe3omacHocTH TOBapa (paboThel, ycayru). IIlpaBo morpedutens Ha
6e3zomacHocTh TOBapa (paborel, ycmyru). IloHsTue Bpena >KM3HHM, 3J0POBBI0 M HMYIIECTBY
noTpeouTens.

CocrtaB nH(popmManuu 00 U3TOTOBUTEINE, HCIOJHHUTENE, Mpoaasie. [lonstue pupmenHoro
HanMMEHOBaHHS Iopuandeckoro nuna. MHbopManus o MecTe HaXOXICHUS U peXuUMe pabOThI
opunuueckoro nuna. MHpopmanuss o TrocydapCTBEHHOM pETHCTpalldd WHIWBUIYaJIbHOTO
npeanpuHuMatens. Uupopmanus o nunenszuu. WHpopmamus o ToBapax, paboTax, yclyrax,
obecrieunBaronasl BO3MOXHOCTh MX IMPaBUIbHOTO BbIOOpa. CrocoObl M mepedyeHb JTOBEACHUS
nHdpopmanuu a0 norpedureneit. llena noropopa: nmousitue, npaBoBoe peryiaupoBanue. OOmue u
crienraibHble TPeOOBaHUA K COJEPKaHNIO MH(OPMALIUH, JOBOJIUMON 10 MOTpeOUTENEH .

CoOeporcanue npakmudeckux 3aHamui.

[IpaBo notpeduTeNs Ha NPOCBELIEHHE.

[TpaBo moTpedureneit Ha HHPOPMAITHIO.

[TonsiTre uHGOpPMAaIH O TOBape, padoTe, yCIIyTe;

Bunbr u popmer nuadopmarnuu;

Oo6ume TpeboBaHMs, IPEIBIBIIEMbIE K TIPEIOCTABIIEMON TIOTPEOUTEN0 HH(POpMAIHH;
®opmbl U cIOCOOBI AOBEACHHS HH(OPMAIIUH JI0 TOTPEOUTES;

Caenenust 00 U3roToBUTENE (MCIOJIHUTENE, ITPOJIABIIA);

Ceenenus o ToBape (padote, yciyre).

[TpaBo moTrpedOuTeneit Ha 6€30MacHOCTh TOBApPOB (PaboT, yCIyT).

10 CepTudukanusi TOBapoB U YCIyT. 3aKOHONATEIBCTBO O CTAHIAPTU3ANNN M cepTH(HUKAIIH
TOBApOB U YCIYT.

11. Cpoxu rogHOCTH.

12. Cpoxu ciyxOBbl.

13. DxoHOMHYECKHE U TIPABOBBIC ACTICKTHI IIOHSITHS KA4eCTBA TOBAPOB, PA0OT U YCIYT.

14. TIpaBo motpeduTenell Ha KauecTBO TOBApOB (padoT, ycuyr).

15. TocynapctBenHblie ctanaaptsl Poccuiickoii deneparuu.
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16. CnocoObI ornpe/iesieH s KauecTBa TOBapoOB, paboT, YCIIyT.

17. TlpaBo Ha 0OMEH TOBapa HaJJICHKAIIETO KauecTBa.

18. TIlpaBa motpeOutens mpu OOHAPYKCHUH HEJOCTATKOB B BBIMOIHEHHON paboTe (OKa3aHHOM
yciyre).

19. TlpaBo Ha BO3MELICHHUE MAaTEPUAIBLHOTO Bpe/Aa, MPUYMHEHHOTO BCIEACTBHE HEIOCTATKOB
TOoBapa (paboThl, YCIYTH).

20. TIIpaBo Ha KOMITCHCAIMIO MOPAIBLHOTO Bpe/a.

21. TIpeTeH3HOHHBIN MOPSIOK 3aLIUTHI MIPAB NOTPEOUTECH.

22. TIpaBo Ha cyaeOHYIO 3alIUTY TPaAB MOTPEOUTEICH.

Tema 3. OTBeTCTBEHHOCTh YYACTHHKOB OTHOLLIEHHUI 0 3a1MTE NIPAB NOTPeduTe e

Cooepaotcanue 1eKYUOHHO20 Kypca:

[loHaTHE ® BUABI OTBETCTBEHHOCTH. llOCIENCTBHS HENPEACTABICHUS TOTPEOUTEINIO
BO3MO>KHOCTH HE3aMeJUIMTENbHO NOIYYUTh HH(OPMAIIHIO O TOBape, paboTe, yCiayre MpH 3aKI0YeHUN
JIOTOBOpa C M3TOTOBHTENIEM, UCIIOIHUTENEM, TpoaaBioM. [lociencTBus HempeacTaBiIeHUsT IOJTHON U
JOCTOBEPHON HMH(OpManuu o ToBape, pabore, yciayre. AOCONIOTHas OTBETCTBEHHOCTb IPOJABIIA,
W3TOTOBHTEIIS, UCTIOHUTEIIS 32 TPUIMHEHUE BpEAa KU3HH, 3I0POBBIO HIIM HMYIIECTBY OTPEOUTENS B
CBSI3U C MCIIOJB30BAaHMEM MaTEepUaIOB, 00OPYJOBaHUS, UHBIX CpeaAcTB. OTBETCTBEHHOCTh MPOAABIIA,
M3TOTOBHTEISI, UCTIOJHUTENS 32 HapyIIeHHEe MpaB moTpedureneid. MimymniecTBeHHass OTBETCTBEHHOCTh
3a Bpeja, NPUYMHEHHBIH BCJIEICTBHE HEIOCTAaTKOB TOBapa, paboThl, yciayru. MopaibHbI Bpen:
MOHATHE H KommeHcamus. HenencTBUTENbHOCTh YCIOBUM  JIOTOBOpa, YIIEMIIAIONIMX IpaBa
norpebuteneil. CynebGHas 3amura npaB noTpeOuTemnei.

Cooepoicanue npakmudeckux 3aHAMuUIL

1. OOmee mMoHATHE IOPUIUMYECKOM OTBETCTBEHHOCTH 3a HapyIlEHHE 3aKOHOJATEIbCTBA O
3aluTe MpaB noTpeduTesei.

2. T'paxnpaHcko-mpaBoBas  OTBETCTBEHHOCTb 3a  HapyllleHHME IpaB  HoTpeOuTeneil.
KomnieHcanust MopanapHOTO Bpeaa.

3. OcHOBaHHUSI OTBETCTBEHHOCTH MPOJaBla (M3TOTOBUTEINS, UCIIONHUTENS) 32 MPUUUHEHHBIH
MOTpeOUTENI0 Bpe/l, MPUUUHECHHBIN BCIEACTBUE HEJOCTATKOB TOBapa (paboThl, yCIyTH).

4  OTBeTCTBEHHOCTh 3@ HENpPEJOCTaBJIEHHE WIM NPEJOCTaBIEHHE  HEHaJIexalei
nH(pOpMAaLINH.

5. OTBETCTBEHHOCTh 3a HapyllIeHHWE IpaBa MOTpPeOuTeNs Ha KadecTBO M 0e30HmacHOCTb
TOBapoB (padboT, yCiIyr).

6. OTBETCTBEHHOCThH B CIy4ae MPOAaXH TOBAPOB C HEIOCTATKAMH.

7. OTBETCTBEHHOCTH 32 HAPYIICHHWE CPOKOB NIPU OKA3aHHUU YCIYT (BBITOJHEHUH PadOT).

8. AIMUHHCTpaTHBHAs OTBETCTBEHHOCTH 3a HapyIlIeHHE TPaB MOTpeOUTENeH.

9.  VYromoBHO-TIpaBOBasi OTBETCTBEHHOCTh 33 HAPYyIICHHUE MTPaB MOTPEOUTENEH.

10. HenelcTBUTENBHOCTH YCIOBUIA JOrOBOpA, YIIEMIISIONINX MpaBa MOTPEeOUTENs.

Tema 4. 3amurTa npaB norpeduTeIeil MNP NMPoaaxKe TOBAPOB

Cooeporcanue 1eKYuoHHO20 Kypca:

[TocnencTBus mpojaxxu TOBApPOB HEHaAJNEXKallero kadecrsa. [IpaBo morpebutens Ha MOIHOE
BO3MCIICHUEC y6BITKOB, IMPUYUHCHHBIX €MY BCJIICACTBUEC IMPOJaXHU TOBapa HCHAIJICKAIIECTO KAa4YCCTBaA.
Cpoku Bo3MenieHHusl yObITKOB. [loHATHE M BUABI HEJOCTATKOB TOBapoB. CpOKU MpeabsBICHUS
notpebureneM TpeOOBaHW B OTHOIICHWH HEAOCTATKOB TOBAPOB. YCTpaHEHHE HEAOCTATKOB TOBapa
M3rOTOBUTENEM, IMPOAABIIOM. 3aMEeHa TOBapa HeEHauexamero kadectBa. CpoOKd yIOBIETBOPEHHS
OTIENBHBIX TpeboBaHMi moTpeduTens. OTBETCTBEHHOCTh MPOAABIA, M3TOTOBHUTENS 32 MPOCPOUKY
BBINOJTHEHUsI TpeboBaHui noTpedburens. PacueTsl ¢ motpedburenem B ciiydyae NpUOOPETEHUsI UM TOBapa
HEeHaJyIekKalero kadectna. [IpaBo motpedurens Ha 0OMEH TOBApOB HAJIEKAIETO KauecTBa.

CoOeporcanue npakmudeckux 3aHamui.

1. ITocnencTBus NpoaaXky TOBapa HEHAJIEKAIIETO Ka4eCTBA.

2. Cpoku npeabsBieHUs MOTpeduTeneM TpeOOBaHNN B OTHOIICHUN HEJOCTATKOB TOBapa.

3. OOcrosATeNnbCTBA,  OCBOOOXKJAIONIME  MpoAaBla  (M3TOTOBHUTENS) OT  OOS3aHHOCTH
yAOBJIETBOPUTH TPEOOBAHUS TOTPEOUTETIS.



4. Bbe3Bo3Me3IHOE YCTPAHEHHUE HEIOCTATKOB TOBapa U3roTOBUTENEM (TIPOJABIIOM).

5. 3ameHa ToBapa HEHaAJISKaIEero KayecTBa.

6. OTBETCTBEHHOCTh TpoOJaBIa (M3TOTOBUTENS) 3a MPOCPOUYKY BBHIMOJHEHHS TpPeOOBaHUIA
noTpeduTens.

7. Pacuétsl ¢ moTpeOuTeneM B ciaydae npuoOpeTeH sl UM TOBapa HEHAJ[ICKAIIETO KauecTBa.

8. IIpaBo morpeduTens Ha 0OMEH TOBapa HaJIESKAIETO Ka4eCTBa.

9. Bo3memieHne pacxoa0B Ha UCIPABICHUE HEJOCTATKOB TOBapa MOTPEOUTETEM WIIH TPETHHM
JIULIOM.

10. PacTopskenue qoroBopa KyTuTi-TpoIasKy.

Tema 5. 3amura npas norpeduTe/IeH NPH BHINOJTHEHHH PA00T (0KA3aHUM YCJIYT)

Cooepaotcanue 1eKYUOHHO20 Kypca:

[Tonsite paboThI M ycayru, X cooTHouieHue. CpoKu BHINOJHEHUS padoT (OKa3aHUs YCIyr),
MOCTIeICTBUSL  HapylleHus cpokoB. IIpaBa mnorpeOuteneil mnpu oOHAapyKEHUH HEIOCTATKOB
BBINIOJTHEHHON paboThl (OKa3aHHOM YCIIyIH), CPOKHM YCTpaHEHUs HelocTaTkoB. [IpaBo morpeburens Ha
pacTopXKeHHe J0roBopa O BBINOJIHEHHMH paboTbl. CMmera Ha BBINOJNHEHHE pPabOThl. BeimosnHenue
paboTel U3 MaTepuaioB M3rOTOBUTENSA, M3 MarepuasioB norpedutensd. llopsaok pacueroB 3a
BBINOJIHEHHYIO Pa0OoTy (OKa3aHHYIO YCIIYTY).

Cooepoicanue npakmuueckux 3aHAmMuLL:

1. O6s3aHHOCTD UCTIONIHUTEIS 3aKIIF0YATh I0TOBOP Ha BBIIIOJHEHHE PA0OT M OKa3aHUE YCIIYT.

2. OO0s13aHHOCTH UCTIOJIHUTEIIS TI0 CBOCBPEMEHHOMY M Ka4€CTBEHHOMY BBIITOJIHEHHIO PaOOTHI
U OKa3aHUIO YCIIYTH.

3. Cpoku BemonaHEeHHs1 pabor (okazanus ycuyr). [locnmencTBusi HapylIeHHS CpPOKOB
BBINOJIHEHUS pabOT U OKa3aHUS YCIYT UCIOTHUTEIIEM.

4. Cpoku oOHapy>KeHHUs HEJOCTaTKOB B paboTe, ycilIyre U IpaBa MOTpeOUTeNs HpU X
OOHapy KEHUH.

5. Cpoxu ycTpaHeHHsI HEIOCTAaTKOB B paboTe, yciyre. CpoKH yAOBIETBOPEHHUS OTIEIbHBIX
TpeboBanuil morpedutesns. Pacropxenue norosopa.

6. Cwmeta Ha BBIIOJTHEHHE PaOOTHI (OKa3aHUE YCIYTH).

7. Tlopsaok pacy€ToB 3a BHIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYTY).

Tema 6. 3ammura npaB mnorpeduTeeldl rocyJlapcTBEHHbIMH OPraHaMH, OpPraHaMH
MECTHOI'0 CAaMOYNPABJICHUS] H 0011eCTBEHHBIMH 00beIMHCHUSIMH

Cooepatcanue 1eKYuoOHHO20 Kypca:

CymHOCTh W COZEp)KaHHME TOCYJApCTBEHHOW 3aluThl mpaB moTpedOuteneit. Craryc wu
nonHomouusi DeznepanbHON CiIyxkObl 1O Haa30py B cdepe 3aluThl MNpaB MNOTpeOuTeNned u
Omaromosiyunss  yesnoBeka. (CraTyc W TOJHOMOYMS  OPraHOB  MCIIOJIHUTENBHOW  BJACTH,
OCYHIECTBIISIOIIUX KOHTPOJIb 32 KayeCTBOM M O€30MaCHOCThIO TOBAapoB, paboT, yciayr. Dopmbl
pearupoBaHMsi OpraHOB T'OCYJApCTBEHHOW BIIACTH, OCYILECTBIISIONIMX KOHTPOJb 32 KaueCTBOM MU
0€30MacHOCThIO TOBAPOB, PabOT, YCIIYT.

OcyuiecTBieHHE 3allUThl IpaB MOTPEOUTENE OpraHaMM MECTHOTO CaMOYIIPaBJICHMS.
[IpaBoBoO#i cTaTyc OOIIECTBEHHBIX OOBEIMHEHHH MOTpPEOUTENe (WX acCOIMAaIlMii, CO030B). 3amuTa
HMHTEPECOB HEOIPEIEIEHHOI0 Kpyra norpedureneil. Micku o 3amure npas noTpeduTenei.

Cooeporcanue npakmuieckux 3aHamui.

1. TlonsTHe rocyapcTBEHHOM 3aIIUThI IPaB NOTPEOUTENEH.

2. IlpaBoBoe perynupoBaHHE CTaTyca OpraHOB, OCYIIECTBISIONIMX KOHTPOJb 32
coOJII0ICHUEM 3aKOHOAATEILCTBA O 3alIUTE MIPaB NOTpeOUTENEH.

3. TlonHoMouus ¢enepaabHBIX OPraHOB HCIOJHUTENBHON BIACTH (MX TEPPUTOPHUAIBHBIX
OpPraHOB), OCYIIECTBIISIIOIIUX KOHTPOJIb 32 Ka4€CTBOM U O€30MaCHOCTHIO TOBAPOB (PadoT, yCIIyT).

4. OOmecTBeHHas 3amuTa mpas norpedurteneil. [lomHoMouns 00OIIECTBEHHBIX OpraHU3AIMMA
norpeOuTenei.

5. 3ammra HHTEPECOB HEONPeAeNEHHOTO KpyTa moTpedureneil.

6. IlomHOMOUMS OpPraHOB IO 3alIUTE TPaB MOTPEOUTENCH MPU MECTHOW aAMUHUCTPALIHH.

7. CynebOnHas 3anuTa IpaB MOTPEOUTEICH.
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Tema 7. IIpaBuiia npoaaku oTaeJbHbIX BH/I0B TOBAPOB

CoOeporcanue 1eKyuoHHo20 Kypca:

[Topsimok yTBepKICHHMs MpaBWII MPOAAXKH OTAEIbHBIX BHJOB TOBapoB. I[IpaBmiia paOoThI
MPEINpUSATHS PO3HUYHOW TOProBiu. [IpaBmiia TOProBiIM HAa ONTOBOM IPOJIOBOJIBCTBEHHOM PBIHKE.
Oco0eHHOCTH MPOJAaXXKH U3ENUil U3 JParoleHHbIX METAIOB U AparolneHHbIX kaMHed. OcobeHHOCTH
MIPOJAXKH TEXHUYECKH CIIOKHBIX TOBAapOB OBITOBOro HazHaueHUs. OCOOCHHOCTH MPOAAXKHU OPYKUS U
NaTpPOHOB K HeMY. OCOOEHHOCTH MPOAAXKH KUBOTHBIX U pacTeHUH. [IpaBuiia mpoiaku HHBIX TOBAPOB.

Cooeporcanue npakmuieckux 3aHAmu.

1. [TpaBuia mpoaa)ku OTENbHBIX BUI0B TOBApOB:

1.1 OcobeHHOCTH MPOAAKU TEXHUYECKHU CJIOKHBIX TOBApOB OBITOBOIO Ha3HAYCHMUS;

1.2 OcoGeHHOCTH MPOAAXKH MapPrOMEPHO-KOCMETUYECKUX TOBAPOB;

1.3 OcobeHHocTy Npoaaku aBTOMOOMIIEH, MOTOTEXHUKH, IIPULIETIOB U HOMEPHBIX arperaTros;

1.4 OcoGeHHOCTH MPOAAKH U3JIEIUN U3 IParolleHHbIX METAJIJIOB U JIParoLeHHbIX KaMHEil;

1.5 OcobeHHoCcTH NPOAAXKU OPY’KUS U TATPOHOB K HEMY;

2. IIponaxa WHBIX BUJIOB TOBAPOB:

2.1 OcobeHHocTH IPOAAKU IPOAOBOILCTBEHHBIX TOBAPOB;

2.2 OcobeHHOCTH MPOJIAaKU TEKCTHIIBHBIX, TPUKOTA)KHBIX, IIBEHHBIX U MEXOBBIX TOBapOB U
o0yBU;

2.3 Oco0eHHOCTH MPOAAXKH KUBOTHBIX M PACTECHHIA.

3. [IpaBuia TOProBIM HA ONTOBOM MPOJIOBOJIBCTBEHHOM PHIHKE.

4. ITpaBuia mpoAakKu TUCTAHIIUOHHBIM CIIOCOOOM.

Tema 8. IlpaBuiia oxkazaHusi OTAEJIbHbIX BUAOB YCJIYT

Cooeporcanue 1eKYuonHo20 Kypca:

[IpaBuna oxazaHust yciayr oOmiecTtBeHHoro nurtanHus. IlpaBuna  mpegocTaBiieHUs
KOMMYHAJIBHBIX ycayr. IIpaBuna mpenocraBiieHHs TOCTUHUYHBIX yciyr B Poccuiickoit denepanun.
IIpaBuna ObiTOBOro oOchmykuBaHus HaceneHus B P®. IlpaBuna oka3zaHus yclIyr 1O HEpEeBO3KE
[IaCCaKUPOB, Ipy30B, Oaraxa. [IpaBuia npeaocTaBieHysl MIIATHBIX MEAULIUHCKUX YCIYT HACEIECHHUIO.
[IpaBuna nmpenocTaBieHus YCIyT MO BEIBO3Y TBEPABIX U KUAKHX OBITOBBIX OTXOJIOB.

Cooeporcanue npakmuieckux 3aHAmMuu.

1. IIpaBuia oka3aHus yCiayr OOLIECTBEHHOIO MUTAHUS.

2. TlpaBuia mpeocTaBIeHNs] KOMMYHAJIBHBIX YCIYT

3. IlpaBuita npeocTaBIEHUs YCIIYT 1O BBIBO3Y TBEPABIX M KHUAKHX OBITOBBIX OTXOJIOB.

4. IlpaBwiia npegoCTABICHNS TYPUCTUIECKUX YCIIYT.

5. IlpaBuia npegocTaBieHUsl TOCTUHUYHBIX YCIYT.

6. I[IpaBuna oxasaHusi YCIyr MO MEPEeBO3KE IAcCaXHUPOB, a TaKXkKe TIpy30B, Oaraxa u
rpy3o0araxa i JUYHbIX (OBITOBBIX) HY /1 HAa YACTHOM U TOCYJapCTBEHHOM TPAHCIOPTE.

7. IlpaBuyia TpenOCTaBIEHUS IUIATHBIX MEAMWLMHCKUX YCIYr HACEJICHHIO YacTHBIMU
MEJULMHCKUMU YUPEKICHUSIMH.

8. IlpaBmia OBITOBOTO OOCTYKHBAaHUS HACETICHHUS

5. Ilepeuenb Yy4eOHO-METOAUYECKOT0 OOecmeYeHHUsi sl CaAMOCTOATEJIbHOH PadoThI
00y4aromuXcs N0 JUCHUILINHE

OpHMM M3 OCHOBHBIX BHUJOB JEATEIbHOCTU CTYyJEHTA SBISETCS CaMOCTOSATENbHas padora,
KOTOpasi BKIIFOYaeT B ce0s M3yueHHue JIEKIIMOHHOTO MaTrepuala, Y4eOHHKOB U Y4YeOHBIX MOCOOMiA,
MIEPBOUCTOYHUKOB, PEIICHNE 3a/lay, BBICTYIUIEHUS Ha TPYIIOBBIX 3aHATHUAX, BBHINOJIHEHHME 3aJaHUN
MIPEeno1aBaTes.

Metoanka caMOCTOSITEIbHON paboThl Mo y4deOHOW mucuuruiHe «lIpaBoBoe peryimpoBaHue
3alUThl MpaB MOTpeduTesei» MpenBapuUTEeNIbHO Pa3bICHIETCA IMPENoJaBaTeieM U B IMOCIEIYIOIIEM
MOJKET YTOUHATHCS C YU€TOM MHIUBUAYATBbHBIX OCOOCHHOCTEH CTYJCHTOB, B TOM YHCJIE CBSI3aHHBIX C
OTPaHMYEHUEM BO3MOXHOCTEH 3/70pOBbi. Bpems M MecTo caMOCTOATENbHOW pabOThl BHIOMPAIOTCS
CTYJI€HTaMH 10 CBOEMY YCMOTPEHHIO C YUETOM PEKOMEH AUl PEeno1aBaTesl.
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CaMmocTosTenbHY0 padOTy HaJa AMCUMIUIMHOM CleAyeT HAauWHATh C U3YyYEHHsS IPOrpaMMBI,
KOTOpasi COJAEPKUT OCHOBHbIE TpeOOBaHMSA K 3HAHMUSAM, YMEHHUSM M HaBbIKaM OOYyYaroIIuXcs.
OO0s13aTeNbHO CceAyeT BCIIOMHUTh PEKOMEHJALMU IPENOoJaBaTels, JaHHbIE B XOJ€ YCTaHOBOYHBIX
3aHATHUH. 3aTeM — IPUCTYTATh K U3YYEHUIO OTJIEJIbHBIX Pa3/esIOB U TEM B MOPSJIKE, IPEAYCMOTPEHHOM

IPOrpaMMoi.
HaumeHoBaHMe TeMbI Bomnpocsl, BbIHECEHHbIE HA DopMblI YueoHo- ®Dopma
caMoCTOsITe/IbHOE H3yUeHHe €CaMOCTOSAITe/IbHOI | MeToaMYecKoe | KOHTPOJIs
padoThI obecrieyeHue
Cocras IIPaBOBBIX otHoeHuit, | Pabora B JIuteparypa
CKJIAQ/IBIBAIOIIMXCST NPU  pealn3alny, | OnbimoTexe, teme 1, pabora | Jlokman
Tema 1. IlpaBoBbIe OXpaHe M 3amuTe THpaB morpeduterneil. | Bkiroudas ObC. C UHTEPHET
OCHOBBI 3aIIUTHI ITPaB CyOBeKTHI, 00BEKTHI otHomeHui. | [ToaroToBka HCTOYHHKAMHU
motpebuTeneit CopeprkaHne TIPaBOOTHOIIEHUH B cdepe | mokiana-
3aMTHl TIpaB TMoTpeduTenell (mpaBa W | MPE3EHTAIHU.
00513aHHOCTH CTOPOH)
Wuadopmamus o rocymapcTBeHHOU | Pabora B Jluteparypax | [Jokmax.
perucTpanuu WHJUBHIyaIbHOTO | OMOIHOTEKE, Teme 2 Omnpoc
npeanpunumarens. Mudpopmanus o | Brirouas IbC.
nuneHsuu. Mudpopmanus o ToBapax, | [loaroroska
Tema 2. IlpaBo paborax, yciayrax, obecneumBaromas | JOKJIaja-
rnorpeduTenei Ha BO3MOXKHOCTh ux MPaBUIBHOTO | MPE3eHTANN
obecrieuenne kadectBa | BeIOopa. CmocoObl W TepedeHb
6€301acHOCTH TOBApOB JIOBEJICHUS nHdopmanun bi(s)
(pabor, ycayr) norpedbureneii. llema  moromopa:
MOHATHE, TPABOBOE pPETYIHUPOBaHUE.
OOmue u creruagbHbBIe TPEOOBAaHUS K
COIepPKAHUIO nHpOpMAIHUH,
JIOBOJAMMOM /10 OTpeOUTENeH.
OTBETCTBEHHOCTD npojasua, | Pabora B Jlutrepatypa xk | Hoknan.
M3TOTOBUTEJIS, HCTIOJTHUTEITSI 3a | OHOIHOTEKE, Teme 3 Ormpoc
HapyIleHHe IpaB notpedutened. | Bkitouas DBC.
Tema 3. HmymectBeHHass oTBeTcTBeHHOCTh 3a | [loaroroska
OTBETCTBEHHOCTh Bpe, NPUYUHEHHBIA BCJICAICTBHE | JIOKJIa/Ia-
YYaCTHHKOB OTHOIIEHUH | HEOCTATKOB TOBapa, PadOTHI, YCIyrH. | MPE3eHTAlNU
TI0 3aIIUTE TIPaB MopanbHblii  Bpen: MOHSATHE |
moTpeduTeneit KOMIIEHCALIUS. HenelcTBUTENLHOCTD
YCIIOBUIT JOTOBOPA, YIIEMIISIONINX ITPaBa
norpebuteneii. CyneOHas 3ammra IpaB
MOTPeOUTEIICH.
3ameHa TOBapa HeHauiexamero | Pabora B Jluteparypax | [Jokmax.
kagectBa. CpokH  yAOBIETBOpEHHA | OMONHOTEKE, Teme 4 Omnpoc
OTJeNbHBIX TpeOoBaHMil morpedurens. | Briaroyas IbC.
OTBETCTBEHHOCTh npoaasua, | [logroroska
Tema 4. 3amuTa npas HA3TOTOBUTENS 3a MPOCPOYKY | TOKJIaja-
norpeduTeneil npu BBITIOJIHEHHS TPEOOBaHUII MOTpeOHTENs. | MpEe3eHTANU
MIpoJIake TOBApPOB Pacuersl ¢ mnorpebuteneM B ciyuae
IpuoOpeTEeHNs um TOBapa
HEHaJJIeXKamero  kadecrsa.  [IpaBo
morpebuTenss Ha  OOMEH  TOBapoOB
HaJUIEXKAIIEro KayecTna.
Bremonaenne pabotel w3 MartepuanioB | PaGora B Jluteparypa x| Hoknaz.
Tema 5. 3ammra mpas H3TOTOBUTEIS, u3 MaTepHalioB | OMOIHOTEKeE, Teme 5 Omnpoc
rotpeduTenei mpu morpebutens. Ilopsamok pacuetoB 3a | Bkmodas DBC.
BBHITIOJTHEHUH paboT BBITIONHEHHYIO  paboTy  (okazannyto | [loaroroBka
(oKa3zaHuU yCIyT) yeIyry). JTOKJIaa-
Npe3eHTaln
Tewma 6. 3amuTa npas Ocy1iecTBieHue 3aIUTHI mpaB | Pabora B Jluteparypa x| Jloknaz.
norpeduTenen norpeduTeneld  opraHaMM  MECTHOro | OubOIHoTeKe, Teme 6 Omnpoc
rocyJ1JapCTBEHHBIMU camoymnpasneHus. IIpaBoBoit  ctaryc | Bkitouast OBC.
OpraHaMu, opraHamu 00111eCTBEHHBIX o0beaunennii | [lonroroska
MECTHOTO norpeduTenen (mx accouyanui, | mokiana-
CaMOYIpaBIICHUS U COIO30B). 3ammra WHTEPECOB | MPE3CHTALUH

00I11eCTBEHHBIMHI
00BEIMHEHUSIMA

HEOIIPEICIEHHOTO Kpyra MoTpeOuTeneii.
Vcku o 3ammTe mpaB nmotpeduTeneii.
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OcobenHocTn Tponmaxku opyxkus wu | PabGora B Juteparypax | [Jokmax.
maTpoHoB K  HeMy. OcoOeHHOCTH | OHONHOTEKE, Teme 7 Ompoc
Tema 7. IIpaBuna N
MpOJaXW JKUBOTHBIX W  pacTeHWi. | Briarodas ObC.
MIPOJIAXKU OTIENBHBIX
IIpaBuna npojaxu UHBIX TOBAPOB. ITonroroska
BHUJIOB TOBApPOB
JOKIaja-
[IpEe3eHTAlUNA
[MpaBuna okazaHust yciyr o nepeBo3ke | Pabora B JIuteparypa x | Hokiuan.
MacCaXUpoB, Ipy3oB, Oaraxa. IlpaBuna | 6ubnmoTexke, Teme § Omnpoc

Tema 8. IlpaBuna
OKa3aHUsI OTIEIBHBIX
BUJIOB YCIyT

MPEeIOCTAaBJICHUS TUIATHBIX MEAUIMHCKUX | BKIto4ast DbC.
yCIyr HaCeJIEHUIO. [IpaBuna | IlogroroBka
MPEJOCTABICHUS] yCIAyr TIO BBIBO3Y | JOKIana-
TBEPMBIX M KHUIKAX OBITOBBIX OTXOJIOB.

IMIpE3CHTALNN

6. Oueno4Hbie

MAaTepHuaJIbl I NPOBEACHUS NMPOMEKYTOYHOM aTTEeCTANMH 00y4aI0UIUXCH
no aucuuniauHe «IIpaBoBoe peryjimpoBanue 3alMTHI PaB NOTpedUTEIEH».
[TpomexxyTouHas aTTecTaus Mo AUCIHUILIUHE MPOBOAUTCS B opMe dK3aMeHa.

6.1. Onucanue nmokasarejieidi 1 KpUTepHeB OLEHUBAHUS KOMIETEHIUI, ONMCAHUE HIKAJ

OLlCHUBAaHUA
HaumeHoBan Kparkas xapakrepuctuka lxajsa 1 KpUTEPUHU OLEHKH, 0T Kpurepun
n/m ne OLIEHOYHOT0 CPeCcTBA OLIEHUBAH
OLIEHOYHOT0 us
cpexcTBa KOMIIeTeH
uu
1 Tect Tecr 3TO CHCTEMa | «OTJIMYHO» - TpPOLEHT mnpaBwibHBIX | [TK-1
CTaHAPTU3UPOBAHHBIX BompocoB | oTBeToB 80-100%; K-2
(3amaHuii) MO3BOJSIIOIINX | «XOPOWIO» - MPOLEHT IPaBHIbHBIX
aBTOMAaTU3UPOBATh mporenypy | orseroB 65-79,9%;
W3MEpeHHs YPOBHS 3HAHUI U YMEHHH | «yHOBIETBOPDUTENBHO» -  IPOLEHT
00yYaroImxcs. O nmpoBeneHuu | MpaBUIIBbHBIX 0TBETOB 50-64,9%;
TecTa, ero (OpMbI, a TaKKe TEMBI | «HEYNOBJICTBOPHTEIBHO» - IPOLEHT
JUCLUITIHHBI, BBIHOCUMBIC Ha | TpaBWIbHBIX OTBETOB MeHee 50%.
TECTUPOBAHUE, TOBOJUT JI0 CBE/ICHUS
o0yyJarommxcs npernoiaBareb,
BEAYIINIA CEMUHAPCKUE 3aHATHS
2 Pedepar Pedepar - MPOIYKT | «OTJIMYHO» - pepepar conepxut noinyo | [TK-1
CaMOCTOSATENIBHON pabotsl | HH(pOPMAIHIO u HEOOXOMMMBIA | TTK-2
oOyy4aromerocsi,  MPEACTABISIONINNA | MJUTIOCTPATUBHBIH Marepua o
co0oii myOimYHOE BBICTYIJIGHHE MO | MPEACTABISAEMOIl TeMe, OCHOBaHHYIO Ha
MIPE/ICTaBICHUIO TIOJTyYSHHBIX | 00S3aTENbHBIX HUCTOYHUKAX U
pe3yJIbTaTOB penIeHust | COBPEMEHHBIX MyOJIMKaIUIX;

ONpPEIECICHHON  HAyYHOM  TEMBI.
Tematnka pedepaToB BbIIACTCS Ha
TIIEPBOM 3aHsATHH, BI)I60p TEMBI
OCYIIECTBIISIETCS oOyyarommcst
CaMOCTOSITEJIBHO. IToaroroBka
OCYIIECTBJIIETCSI BO BHEAYIAUTOPHOE
Bpems. Ha monarotoeky naercs onHa
Hezens. PesynbraTel 03By4MBarOTCS
Ha BTOPOM NPAaKTUYECKOM 3aHSTUH,

permaMmeHT — 7  MHH.  Ha
BBICTYIUICHHE. B OLICHUBAHHH
pe3yJIbTaTOB HapaBHe c
IperogaBaTeneM HNPUHUAMAIOT

ydactue o0yJarouIuecs rpyIibl.

BBICTYMAOMMA  CBOOOJHO  BIajeeT
COZIep’KaHWEM, SCHO W  TPaMOTHO
u3jaraeT  Marepuan; CBOOOJHO U
KOPPEKTHO OTBEYaeT Ha BONPOCHI H
3aMeqaHus ayJIMTOPHH; TOYHO
YKIIaJpIBaeTCs B PAMKH PErilaMeHTa.
«XOpOIIO» - TIPEJICTAaBICHHAs TeMa
packpbiTa, OJHAKO pedepar COAepKUT
HETIOJIHYIO nH}pOopMannio 1o
MIPEACTaBISEMON TeMe; BBICTYITAIOIINH
SICHO W TPaMOTHO H3JIaraeT MaTepHal;
apryMEHTHPOBAHO OTBEYACT HA BOIPOCHI
W 3aMeyaHus aAyAWTOPUH,  OJHAKO
BBICTYHAFOIIM JOMYIIECHBI
HE3HAYUTENIbHBIC OUIMOKM B M3JI0KEHHU
MaTepHrajia ¥ 0TBETaX Ha BOIPOCHL.
«YAOBJIETBOPUTEIHHO» - BBICTYMAIOIIHN
JICMOHCTPHPYET TIOBEPXHOCTHBIC 3HAHMS
o BBIOpaHHON TeMe, uMmeer
3aTpyJHEHUS c UCIOJIb30BaHUEM
Hay4YHO-TIOHATHIHOTO  ammapara W
TEPMHUHOJIOTHH Kypca.
HEYAOBJICTBOPUTEIBHO» - pedepaT He
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MMOATOTOBIIEH Moo AMEET
CYIIECTBEHHbIE po0eIBI o
MPEICTaBICHHON TeMaTHKe, OCHOBAaH Ha
HEJOCTOBEPHOM nHpopMaIuy,
BBICTYNAOLIUM JIOIYILEHBI
NIPUHLUIINAIIBHBIE OLIHOKH npu
W3JIOKCHHUY MaTepHara.

VY cTHBII
orpoc

VYeTHBIHE  Oompoc MO OCHOBHBIM
TEpPMUHAM MOXET NPOBOAUTCA B
Mpolecce MPaKkTUYECKOro 3aHSITHS B
TeueHue 15-20 MuH.

«3a4T€HO» - €eclIu  OOydaroIuics
JIEMOHCTPHPYET 3HaHHE Marepuaia o
pasieny, OCHOBAHHBIE Ha 3HAKOMCTBE C
JUTEPaTypoOH, HOPMAaTHBHO-TIPAaBOBBIMHU
aKTamM#, CylneOHOW  TpakTHKOH U
COBPEMECHHBIMH ITyOJHKALMSAMHU; JTaeT
JIOTHYHBIE, apTyMEHTHPOBAHHBIE OTBETHI
Ha TIOCTaBJIEHHBIE BOMPOCHL. Takxe
OLICHKA «3a4YTE€HO» CTaBUTCS, €CIHU
00ydJaromumcst JIOTYIIEHBI
HEe3HaUUTeJIbHbIE HETOYHOCTH B OTBETAX,
KOTOpble  OH  HCTpaBIieT  IyTeM
HABOJAIIMX BOIPOCOB CO CTOPOHBI
IpenojaBaTes.

«HE 3a4TEHO» - UMEIOTCS CYIIECTBCHHBIC
mpoOensl B 3HAHUM ~ OCHOBHOTO
MaTepHaa Io TeMe, a TAKXKE JOIMyIICHBI
MIPUHINIHATbHBIE OILINOKHU npu
W3JI0’KEHUH MaTepraia

IK-1
[1K-2

Pemenne
3a1a4

1. Pemenne 3amad mpoBOIUTCS
C [EeJNBI0 TEKYIIEero KOHTPOJIS 3HAHUI
00yYaroMXCss MO0 OYHOH W OYHO
3a04HOW (opMaM U TpearosaracT
OTBET B NHCHMEHHOM BHJE Ha [IBE
3ajaud = 10 W3YYCHHBIM  TeMaMm
JUACIUTUTAHEL Pemenune 3a1a4
OpTraHU3yeTCs KaK 3JIEMEHT YUIeOHOTO
3aHATHS.

2. 3amauu Ons peuieHus 3aaay
MIpeUIaratoTCs oOyJaromumcs
3apaHee, C TeM, 4YTOOBl y HHX ObLIa
BO3MOJKHOCTh  IOJATOTOBHTBCS K
MpoLeype MPOBEPKHU.

«OTJIMYHO» - B IIMCBMCHHOM BHJIC,
BOBpPEMsL TIPEACTABICHO IIOJTHOC
PEeHICHHUE BCEX 3a11aH1/1171, BCC 3aJlaHusA

BBITMIOJIHEHBI IMPaBUJIBHO; YKa3aH XOI
BBITTIOJIHCHUSA Kaxaoro 3aJaHusl,
BI)I6paHHI)Ie METOAbIL COOTBETCTBYIOT

LeNsIM 3aJIaHuil, c/enaHbl Heo0X0IUMbIe
BBIBOJIBI

«XOpomo» - B TIHNCBMEHHOM BHJE
MIPEACTABICHO IIOJHOE pELIEHHE IBYX
3aJjaHUi, OIHO 3aJaHHE HE BBHITOJIHEHO
WU BBITIOJIHEHO HETIPABUIIBHO;

- B IHCBMEHHOM BHIE IIPEICTABIECHO
MIOJTHOE PEIICHHWE OJHOTO 3a/JaHus, IBa
3aJaHUs  BBIMOJIHEHBl YacTH4YHO (HE
MeHee 6 TYHKTOB C YYeTOM BCeX
BBINOJTHEHHBIX 3a/1aHHN);

- B IHCBMEHHOM BHJ€ MpPEACTABICHO
YaCTHYHOE pelIeHHe JBYX 3ajJaHuil (He
MeHee 6 IYHKTOB C YYEeTOM BCeX
BBINOJIHEHHBIX 3aJaHHUH), OJHO 3aJaHHe
HE  BBIIOJHEHO WM  BBINOJHEHO
HETIPaBHIIBHO;

- B THCBMEHHOM BHIE IPEICTABICHO
YaCTHYHOE pEIIeHWE TPeX 3aJaHuil (He
MeHee 6 TYHKTOB C YYeTOM BCeX
BBINOJIHEHHBIX 3aJaHUH);
«YZIOBJIETBOPUTEIHHO» - B MHCbMEHHOM
BHUJE TPEACTABICHO IOJIHOE pelICHHE

OIHOTO 3aJaHus, JBa 3aJaHusd HC
BBITIOJTHCHBI nim BBITITOJTHCHBI
HCIIPAaBUJIIbHO,

- IIBa 3aJIaHUS BBIITOJHCHBI YaCTHYHO (HE
MeHee 3 TMYyHKTOB C YYE€TOM BceX
BBIIIOJTHEHHBIX 3a/IaHui), TpeTbe
3aJlaHi€E HE BBIIOJHEHO MM BBIIOJIHEHO
HETIPaBWJIBHO;

«HEYZOBIETBOPUTENHHO» - OTCYTCTBYIOT
BEITIOJTHEHHBIE 3aJ1aHus (B TOM YHCIIE, HE

[K-1
[1K-2
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TIPEACTABJICH X0 UX BLIHOHHCHI/I}I);
- BCC 3aaHMA BBINIOJTHCHBI HECIPABUJIBHO.

Cocrasienne
MIPOEKTOB
JIOKYMCHTOB

[TonHOTa 3HaHUI TPAKTUYECKOTO
Marepuana. [ToaHoTa u
MPaBUIBHOCTH COCTABJICHUS
JTOKYMEHTa

JIOKYMEHT IOJDKEH COIepIKaTh:

- HEoOXOUMBbIe IOpUINYECKUE
PEKBU3HUTHI;

- (hbakTHUeCcKHEe NaHHBlE, MOAJIEKAIHE
aHaJIM3Yy;

- HCIIOJIb30BaHKE
TEPMHHOB M KOHCTPYKIHH;
- HamM4yMe CChUIOK Ha HOPMATHBHO-
MIPaBOBBIC aKTHI (TIPH HEOOXOAUMOCTH);

- UCIOJIB30BAaHUE TPAaBUII FOPUANYECKOM
TEXHHUKU

«OTIAMYHO» - JOKYMEHT COIEP)KHT BCE
HEOOXOOUMBIE PEKBH3UTBI, JJIEMEHTHI,
MPaBWIBHO W YETKO OTpaxkeHa (abyma
3aja4H, JIOKYMEHT odopmieH
aKKypaTHO, C TpPWJIOKEHHEM  BCeX
HEOOXOAUMBIX JIOKYMEHTOB.

«XOopomo» - JOKYMEHT COJEP)KUT BCE
HEOOXOUMbIC PEKBH3UTBI, JJICMEHTHI,
NPaBHJIBHO M YETKO OTpaxkeHa (adyna
3aj1a4u, JOKYMEHT oopmiteH
aKKypaTHO, OJTHAKO, HEKOTOpBIE
HEOOXOJUMBIE JOKYMEHTHI OTCYTCTBYIOT.
«YIOBIETBOPUTENBHO» -  JOKYMEHT
COIEP)KUT HE Bce  HEoOXOOUMBIE
PEKBHU3HTHI, JJIEMEHTBI, HE NOCTATOYHO
YeTko  oTpakeHa (abyna  3amayw,
JOKYMEHT O(OpMJIEH C HeIO0YeTaMH,
HEKOTOpble HEOOXOIUMBIE JTOKYMEHTBI
OTCYTCTBYIOT.
«HeynoBneTBOpUTENbHO» - JOKYMEHT
CONCP)KUT HE BCe  HEOOXOOUMBIC
PEKBU3UTEL, 3JEMEHTBI, HE OTpakeHa
(dabyma 3amaum, JOKyMEeHT Oo(QopMIIEH C
HapyIIeHUEM YCTAaHOBJICHHBIX IpaBuII,
OTCYTCTBYIOT NPUIIOKEHHS,
HEoOXOOUMBIE B COOTBETCTBHH  C
3aKOHOJIATEIbCTBOM.

HOPUANICCKUX

[K-1
[1K-2

DK3aMeH

DK3aMeH MIPOBOAMUTCS o
3aBEPLICHUU HA3Yy4YEHUs BCEH
JUCLUIUIMHBL B yCTHOH (opme, o
Ouneram,  OXBaTHIBAIOIIUM  BECh
MNpONAEHHBI MaTepual, BKJIIOYas
BOIIPOCHI, OTBE/ICHHbIC JuIst
CaMOCTOATENBHOIO N3y4YeHusl.
Bompocsl  gnst MOATOTOBKM K
9K3aMEHy MPEI0CTaBISIOTCS
oOydarommMcsi  3apaHee, C TeM,
9100l Yy HHX OBIJIa BO3MOXKHOCTH
MOJIrOTOBUTHCS K npoueaype
MIPOBEPKH

<<OTJ'[I/IIIHO>> - Ha BOl'lpOCI)I 6I/IJ'[eTa JaHBbI
HpaBI/IHBHBIe U TOYHBIC OTBCTEI. OTBGT
OTJINYAET YETKAs JIOTHKA U TPAMOTHOCTD.
JlaHel CCBUIKM HA TEPBOMCTOYHUKH.
O6ocHoBana cOOCTBEHHAs IIO3ULHS II0
OTACbHBIM MpobsieMaM (PUHAHCOBOTO
mpaBa. OTBeT ominYaeT Oe3ympevHoe
3HaHue 0a30BOM TEPMHUHOJIOTHH. JlaHbI
OTBETHI HAa BCE  JIONOJIHUTEILHBIE
BOTIPOCHI

«XO0poI1Io» - BOMPOCH OHUJIeTa PACKPBITHI
JOCTaTOYHO TOJHO W  IPABHIBHO.
JloctatouHoe 3HAHHUE 6a30Boi
TEPMUHOJIOTUH, YMEHHE  PaACKpBITh
COJIEp’KaHue TEPMHUHOB. B TO ke Bpems,
HE Ha BCE JOMOJHUTEIBHBIE BOMPOCHI
JIaHbI TIPaBUJIbHBIE OTBETHI

«YIIOBJ'IGTBOPI/ITGJ'H:HO» - OTBCTBI Ha

BOIIPOCHI ~ OwyleTa JaHbl B LEJIOM
MPaBUIBHO, OAHAKO HemonHo. Jloruka
OTBETOB HEIOCTaTOYHO X0pomIo
BbICTpOEHA. [IpomymieH psAn BakKHBIX

JeTajledl Wiu, HanpoTHUB, B OTBETE
3aTParuBaliuCh TOCTOPOHHHUE BOIPOCHI.
bazoBas  TepMuHOJIOTHS B LEIOM

[K-1
[1K-2
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YCBOEHA.
JIOTIOJTHUTEJIbHBIE BOIIPOCHI
«HeynoBneTBOPUTENHHO» - 3HAHHS 10
npeaMeTy
OOy4aronuiicss He MOXET H3JIOKUTh HU
OJJHOTO BONpOCA, IyTaeTcs B 0a30BBIX
MOHSTHSX, HE B COCTOSIHHUM PacKphITh
COoZiep’KaHHe OCHOBHBIX TEPMHHOB.

OTCyTCTBYIOT OTBETHl Ha

MOJTHOCTBIO ~ OTCYTCTBYIOT.

6.2. MeToauuecKkue MaTepualjbl, ONMPEACTAIONINEC NMPOUHCAYPbI OLCHUBAHUSA 3Hal—[l/ll71, YMeHHﬁ,

HABBIKOB  M(MJIM)

OmnbITa

ACATECJIbHOCTH,

XapaKTepU3yIHX

yransl  (GOpMHUPOBAHUA

KOMIIeTEeHIUIi B mpolecce 0CBOeHNs 00pa3oBaTe/IbHOIi POrpaMMbl

Ne ®opma KOHTpOIs1/ Ipouenypa onennBaHust lkajia u KPpUTEPUH OLIEHKH, 0AJLI
KOJIbI
OIleHUBAaEMBbIX
KOMIIeTEeHIIU I
1. IK3aMeH DK3aMeH MpeICcTaBIseT BrinonHenne 00ydaronmMes 3aaHui
K-1 c000¥ BBITIOJTHEHUE OIICHUBAETCS TI0 CICAYIONeH OAITLHOM IIKaIe:
K-2 00y4aromuMes 3a1aHuH 3ananue 1: 1-2 6amnos

OuseTa, BKIIFOYAIOIETO B
ceOs:

Saganme Nel —
TEOPETUYECKUN BOIIPOC Ha
3HaHUE 0A30BBIX MTOHATHH
MIpeAMETHON 00J1acTH
IUCLMINIMHEL, 8 TAKKE
MO3BOJIAIONINMN OIICHUTD
CTENEeHb BIaJECHUS
00yJarONIMMCS IPUHITHITAMH
MpeIMETHON 001acTh
JUCHUIUIMHEI, TOHUMaHUE UX
0COOEHHOCTEN U
B3aMMOCBSI3U MKy HUMU;
3amanne Ne2 — 3amanne Ha
aHaIN3 CUTYaIuH U3
MIpeAMETHON 00J1acTH
JUCLMIUIMHEI M BBISIBJICHUE
CrocoOHOCTH 00yYaroNIerocs
BBIOMPATh U IPUMEHSTh
COOTBETCTBYIOIIHE
MIPUHIIATIBL 1 METOBI
pelIeHus MPaKTUIECKIX
po0eM, OJTU3KHX K
poeCCHOHAIBHOM
JIEITEIBHOCTH;

3aganue Ne3 — 3aanue Ha
IIPOBEPKY YMEHUH U
HAaBBIKOB, MTOJyYECHHBIX B
pe3ylbTaTe OCBOCHUS
JUACIMILINHEI

3ananue 2: 1-2 6amnos
3anauue 3: 1-2 0ayuioB

5» (OTJIIMYHO) — OTBET NMPABUIILHBIHN, JIOTHYECKU
BBICTPOEH, IPUBENIEHB HEOOXO0AUMBIE
BBIKJIJIKH, UCTIOJIh30BaHAa IPOECCHOHAIBHAS
JIeKCUKa. 3aJaHns PelIeHbl IPAaBUIIBHO.
OO0yyaromuiicsi MpaBWIbHO HHTEPIIPETHPYET
MOJTYYECHHBIN pe3ybTar.

4» (XOpOII0)— OTBET B 11€JIOM IPaBHJIbHBIN,
JIOTHYECKH BBICTPOEH, IIPUBEICHBI
HEOOXOIUMBIE BBIKJIQJIKH, UCIIOIB30BaHA
npoecCuOHaNbHAS JEKCUKA. X0 PeIIeHUS
3a7laHus MMPaBUWIbHBIN, OTBET HEBEPHBII.
OO0yuJaromuiics B 1EJI0M MPaBUILHO
HWHTEPIPETUPYET MOTYYCHHBIH Pe3yIIbTar.

3» (y10BJIETBOPUTEIBHO)— OTBET B OCHOBHOM
MPaBUIIbHBIN, IOTHYECKH BBICTPOCH, MPUBE/ICHEI
HE Bce HEOOXOAMMBIC BBIKIIA/IKU, HCIIOJIh30BaHA
npodeccuoHanbHast JeKCUKa. 3a1aHusl PELICHBI
YaCTHYHO.

2» (Hey10BJI€TBOPUTEIBHO)— OTBETHI HA
TEOPETUYECKYIO YacTh HEMIPABUIbHBIE T
HEMNoJHbIe. 3a1aHUs HEe PEIICHBI

6.3. TumoBble KOHTPOJIbHBbIE 3aJaHUSI HMJIM WHbIE MAaTepHAJbl, Heo0XOaAuMBbIe JIsi

npoueaypsbl
XapaKTepUu3yIHX

OICHUBaAHUA
ITalnbl

3HAHUW, YMeHMH,
(¢popmupoBanus

o0pa3oBaTe/IbHON NPOrpaMMbl
Tema 1. IIlpaBoBble 0CHOBBI 3aAIUTHI PAaB MOTpPeOUTEIEH
IlepedyeHb BOnpocoB Juist 00CYKIAEHUS HAa MTPAKTUYECKUX 3aHATHAX:
1. Uctopust pa3BuTHS IOTPEOUTENILCKUX OTHOIICHUH B Poccuu 1 3a pyoexom.

HABbIKOB
KOMIIEeTeHIINH B

H(MJIM) onbITa JAesiTeJbHOCTH,

nmpouecce 0CBOCHUA
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2. IlonsiTre NOTPeOUTENBCKOTO MpaBa.

3. IloHsTHE U 3JIEMEHTHI HOTPEOUTENBCKUX OTHOILICHUH.

4. IcTOYHUKY MTOTPEOUTETHCKOTO TpaBa.

5. OcHOBHbIE OHATHSL, UCTIONIB3yeMble B 3akoHe «O 3allIuTe MpaB NOTpeOUTENEH.
6. MecTo oTpeOUTENbCKOTO MpaBa B HAyKe.

7. JloroBop Kak 0CHOBa 0053aTEIbCTB B NOTPEOUTEIBCKUX OTHOLLICHUSX.

8. MexxyHapoIHbIe aKThI B 00JIaCTH 3aIUTHI ITPaB MOTpeOUTENeH

Tema 2. IIpaBo mnorpeOurtesneii Ha olecrmevyeHHe KadecTBa M 0€30IIACHOCTH TOBapOB
(pador, yciyr)

[TepedyeHsb BOPOCOB It OOCYKICHUS HA MPAKTUUECKUX 3aHATUAX:
[TpaBo motpeduTesst Ha MPOCBEILECHHE.
[TpaBo notpeOuTeneit Ha HH(OPMALHUIO.
[TonsiTre uHGOpMaIUK 0 ToBape, paboTe, yCiIyre;
Bunsl u popmbl uHpopmanyu;
OO6ume TpeboBaHUs, PEIbIBIAEMbIE K IPEIOCTABIIEMON TOTPEOUTENI0 HH(POPMAIIH;
®opmbl U c11OCOOBI AOBEACHHS HH(OPMALIUU J10 TOTPEOUTEIS;
Caenenus 00 U3roToBuTENe (UCIOIHUTENE, MPOIABIIA);
Ceenenust o ToBape (pabote, yciyre).
[TpaBo notpedureneii Ha 6€30MaCHOCTH TOBAPOB (PadOT, yCIyT).

10 Ceprudukaiys TOBapOB U yCIyr. 3aKOHOJATEILCTBO O CTaHAAPTHU3AIMH M CEePTUHUKAITIN
TOBApOB U YCHYT.

11. Cpoxku rogaoctu.

12. Cpoxu ciyxObl.

13. DkoHOMHYECKHE U TPABOBBIC ACTIEKThI IIOHSITHS KAY4eCTBA TOBAPOB, Pa0dOT U YCIIYT.

14. TIpaBo nmorpebuTeseii Ha Ka4eCTBO TOBApOB (paboT, yCIyr).

15. T'ocymapctBenHble ctannapThl Poccuiickoii dexeparum.

16. Croco06sl onpejiesieHust KauecTBa TOBapOB, paboT, yCIyT.

17. TlpaBo Ha 0OMEH TOBapa HaJICKAIIErO KauecTBa.

18. TIlpaBa moTpeOutens mpu OOHAPYKEHUH HEIOCTATKOB B BBINOJHEHHOW pabore (OKa3aHHOU
yciyre).

19. TlpaBo Ha BO3MEHICHHWE MAaTEPUATBLHOTO BpeAa, NMPUYMHEHHOTO BCIEACTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH).

20. TIpaBo Ha KOMIIEHCAIMIO MOPAJIBHOTO BPEAa.

21. TlpeTeH3MOHHBII MOPSIOK 3AIUTHI IPAB MOTPEOUTEIICH.

22. TlpaBo Ha cyaeOHYIO 3alIUTy TPaB MOTPEOUTEICH.

N~ WNE

Tema 3. OTBEeTCTBEHHOCTh YYACTHUKOB OTHOLIEHMI 1O 3al[UTe MPaB NMOoTpeduTeIei

[lepeuens BOMpOCOB ISt 00CYkKICHUS HA MPAKTUYECKUX 3aHITHSIX:

1. OO6mee MOHATHE HOPUIMYECKOW OTBETCTBEHHOCTH 3a HapylLIEHHE 3aKOHOAATENIbCTBA O
3aIuTe MpaB noTpeduTesei.

2. TpaxmaHcko-mipaBOBass OTBETCTBEHHOCTh 3a  HApyIIEHHE TMpaB  MOTpPEOHTENCH.
Komnencanus MopanbHOTO Bpeza.

3. OcHOBaHHUS OTBETCTBEHHOCTH MpPOJaBlia (M3TOTOBUTEIIS, UCIIOJIHUTENS) 32 MPUUNHEHHBINA
MOTPEOUTENIO Bpel, IPUYNHEHHBIN BCIIEICTBUE HEIOCTATKOB TOBapa (padoThl, YCIyTH).

4 OTBETCTBEHHOCTh 3a HEMNPEIOCTaBJICHUE WM TMPEJOCTaBICHHWE  HEHaJJIexkallen
nHpopmanuu.

5. OTBETCTBEHHOCTh 3a HapyIllIEHHWE IIpaBa IOTPEOMTENs Ha KadyecTBO U 0€30I1aCHOCTh
TOBapoB (padoT, yCiyr).

6. OTBETCTBEHHOCThH B CITydae MPOJaKH TOBAPOB C HEJOCTATKAMHU.

7. OTBETCTBEHHOCTH 32 HapyIlIEHHUE CPOKOB MPU OKa3aHUU YCIYT (BBITOJIHEHUH paboT).

8. AIMUHUCTpAaTHBHAs OTBETCTBCHHOCTH 3a HApPyIICHUE TIPaB MOTPEOUTEINEH.

9.  VYronoBHO-TIpaBOBas OTBETCTBEHHOCTH 3a HapyIlIeHUE MPaB MOTpeOUTENeH.

10. HenelcTBUTENBHOCTH YCIOBUI JOTOBOPA, YIIEMIISIONIMX TIPaBa MOTPEOUTEIIS.
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Tema 4. 3amura npas norpeduTes el NPH NMPOAaXKe TOBAPOB

[TepedyeHp BOpocoB JuIst 00CYKIACHUS HAa MPAKTUYECKUX 3aHATHAX:

1. ITocneacTBus MpoJaXu TOBapa HEHAUIEKAIETO KaYeCTBA.

2. Cpoxku npeabsBiIeHUs NOTpeOUTEIeM TpeOOBaHUI B OTHOIIIEHUH HEJOCTATKOB TOBApA.

3. OOcrosTeNnbCTBA,  OCBOOOXKMAIONIME  TpojAaBlia  (M3TOTOBHTENS) OT  OOS3aHHOCTH
yJIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS.

4. Be3Bo3Me3IHOE YCTPAHEHHUE HEIOCTATKOB TOBapa U3roTOBUTENEM (TIPOJABIIOM).

5. 3ameHa ToBapa HEHaJIS)KaIEero KayecTBa.

6. OTBETCTBEHHOCTh MpoJaBlia (M3TOTOBUTENS) 3a IMPOCPOUYKY BBIMOJHEHUS TpeOOBaHUMN
noTpeouTens.

7. Pacuétsl ¢ moTpebuTeneM B ciaydyae npuoOpeTeH sl UM TOBapa HEHAJ[IeKAIETO KauecTBa.

8. IlpaBo morpeOuTesns Ha 0OMEH TOBapa HaJIEeXkKaIlero KauecTna.

9. Bo3memeHne pacxoJ0B Ha UCIPABICHUE HEJOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHUM
JULIOM.

10. PacTopskenue 1oroBopa KyTIuiu-IpoOIasKy.

Tema 5. 3amura npas norpeduTe/IeH NPH BHINOJTHEHHH PA00T (0KA3aHUM YCJIYT)

[IepedyeHp BOnpocoB JUist 00CYKISHUS Ha MPAKTUYECKUX 3aHATHIX:

1. O0s13aHHOCTD UCTIOTHUTEIIS 3aKITF0YATh JIOTOBOP Ha BBIITOJHEHHE PA0OT M OKa3aHUE yCIIYT.

2. OO0s13aHHOCTb UCIIOJIHUTEIIS 10 CBOEBPEMEHHOMY M Ka4€CTBEHHOMY BBINIOJIHEHHIO PAOOTHI
Y OKa3aHHUIO yCITYTH.

3. Cpoku BbInOJIHEHUs paboT (okazaHuss ycayr). [locnmencTBusi HapylIeHUS CpPOKOB
BBITIOJIHEHUS paOOT M OKa3aHUS YCIYT UCIIOTHUTEIICM.

4. Cpoxu oOHapy>XeHUS HEJOCTaTKOB B paboTe, yciayre U IpaBa MOTpeOUTENs HpU HX
OOHapyXEHHH.

5. Cpoku ycTpaHeHHs] HEIOCTaTKOB B pabote, yciayre. CpoKd yIOBIETBOPEHUS OTAEIbHBIX
TpeboBanmil morpeduTens. Pactopkenue gorosopa.

6. Cwmerta Ha BBIIOTHEHHE PaOOTHI (OKa3aHUE YCIYTH).

7. Tlopsimok pacy€ToB 3a BHITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIYTY).

Tema 6. 3ammra npaB mnorpedHuTesell TroCyJapCTBEHHBIMH OpPraHaMH, OpraHaMu
MECTHOr0 CaMOYIPaBJIeHUs H 001I[eCTBEHHBIMH 00beINHEHUAMHU

[Tepedyenn BOpOCOB U1t 0OCYKICHUS HA TPAKTUUECKUX 3aHATHUIX:

1. TlonsiTHe rocyaapCTBEHHOM 3aIIUTHI MPaB OTPEOUTENCH.

2. IlpaBoBoe peryimpoBaHHE CTaTyca OpPraHOB, OCYHICCTBISIFOIIMX KOHTPOJbh  3a
COOIOICHHEM 3aKOHOAATENIHCTBA O 3alUTe MpaB MOTpeOUTENeH.

3. TlomHomoumsi (enepanbHBIX OPraHOB WCIOJHHUTENBHON BIacTH (MX TEPPUTOPHAIBHBIX
OpraHoOB), OCYIIECTBIISIONINX KOHTPOJIb 32 KAU€CTBOM U O€30MacHOCTHIO TOBAPOB (PaboT, yCIiyT).

4. OOmiecTBeHHas 3amuTa npas notpedureneit. [TomHOMOUYNST OOIIECTBEHHBIX OpraHU3AIMMA
oTpeouTene.

5. 3ammra UHTEPECOB HEONPEACTEHHOTO KpyTa MOTPEOUTENCH.

6. IloaHOMOUMS OpraHOB IO 3aIIUTE IPAB MOTpeOUTENEH IPU MECTHOW aMIUHHUCTPAIIIH.

7. Cynebnas 3amura npaB NOTPEOUTENEH.

Tema 7. IlpaBuiia mpoaaku oT/ieIbHBIX BUJI0B TOBAPOB

[Tepeuensb BOMPOCOB It 00CYkKICHUS HA MPAKTUYECKUX 3aHITHSIX:

1. [TpaBwiia mpogaku OT/IETBHBIX BHIOB TOBAPOB:

1.1 OcobeHHOCTH MPOAAKU TEXHUYECKHU CIIOKHBIX TOBAPOB OBITOBOIO Ha3HAYCHHUS;

1.2 OcobeHHocTH Tpoaaku MapHrOMEPHO-KOCMETHISCKUX TOBAPOB;

1.3 OcobeHHocTH MpoaaKu aBTOMOOMIIEH, MOTOTEXHUKH, MPUIIETIOB U HOMEPHBIX arperaTros;
1.4 OcobeHHOCTH MPOIAKU U3/ICTUN U3 IParOlleHHBIX METAJIJIOB U IPArolleHHBIX KaMHEH;
1.5 OcobeHHOCTH TPOTAKU OPYXKHUS U TATPOHOB K HEMY;

2. [Ipomaxa UHBIX BUJIOB TOBAPOB:

2.1 OcoGeHHOCTH POAAKH POAOBOIBCTBEHHBIX TOBAPOB;
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2.2 Oco0eHHOCTH MPOJAXH TEKCTWIBHBIX, TPUKOTAXHBIX, IIBEHHBIX U MEXOBBIX TOBAapOB U
o0yBH;

2.3 OcobGeHHOCTH POAAKHU )KUBOTHBIX U PACTECHUIA.

3. [TpaBuia TOProBiIx Ha ONTOBOM IPOJIOBOJIBCTBEHHOM PBIHKE.

4. [IpaBuia npoJaxu JUCTAHIIMOHHBIM CIIOCOOOM.

Tema 8. [IpaBujia okazaHus OTAeJbHBIX BUAOB YCJIYyT

IlepedyeHp BOnpocoB Uit 00CYKIEHUS Ha MPAKTUYECKUX 3aHATHIX:

1. IlpaBuna okazaHus yCIyr OOIIECTBEHHOTO MUTAHUS.

2. IlpaBuia npeocTaBiIeHUs] KOMMYHAIbHBIX YCIYT

3. [IpaBuiia mpe1oCTaBIE€HUs YCIYT O BBIBO3Y TBEPABIX U KHUAKUX OBITOBBIX OTXOOB.

4. IlpaBuiia mpe10CTaBICHUS TYPUCTHUECKUX YCIYT.

5. IlpaBuia npenocTaBieHUs] TOCTUHUYHBIX YCIIYT.

6. IIpaBuia oka3aHus yCIyT 110 IEPEBO3KE MACCAKUPOB, a TAKXKE TPYy30B, Oaraxa u
rpy3o0araxa Juist TM4HbIX (OBITOBBIX) HYK/Jl HA YACTHOM U F'OCYJapCTBEHHOM TPAHCIOPTE.

7. IlpaBuia npeaocTaBIeHHs JIATHBIX MEIUIIMHCKUX YCIIyT HACEICHUIO YaCTHBIMU
MEIUIMHCKUMU YUPEKICHUSIMHU.

8. IlpaBuia GbITOBOro 0OCITYKUBAHUS HACETICHUS

6.4. TunoBble 3a1aHu JJI51 MPOBEIEHNs MPOMEKYTOYHOI aTTeCTAlIMU 00yYAIOIINXCS.
[TpomexxyTounast arrectamus o aucuuruinHe “TIpaBoBoe peryimupoBaHHE 3allUThl IPaB
notpeduTeneil” npoBoauTCs B GopMe IK3aMeHa.

3aganus 1 Tuna (TeopeTMYeCKHil BOMPOC HA 3HAHWE 0a30BbIX NMOHSTHI TNpeIMeTHOM
00J1aCTH JUCHHUIJIMHBI):

1. Tlonsite mOTpeOUTENs, €T0 COOTHOILIEHUE C KATETOPHSIMH «IOKYIATENb», «3aKa3uuK» U
ap.

2. IlonsTue nmponaBua, UCTIOJHUTENS B CACTKAX C y4aCTUEM MOTpeOUTENeH.

3. OOmas xapaKkTEepHUCTHKA 3aKOHOJIATENBCTBA O 3alllUTe IpaB MNOTpeOUTENeH, ero
COOTHOIIIEHHUE C OOIIETPakTaHCKUM.

4. JloroBOp Ha MOTPEOUTEITHCKOM PHIHKE: IMOHSATHE, BUJIbI, 3HAUCHHE.

5. Tlopspok 3akimtoueHHs JoroBopa ¢ ydactueM motpeOutens. dopma U CyliecTBEHHBIC
YCJIOBHUS JAHHOTO JOTOBOpA.

6. IIpaBo moTpebuTenei Ha MPOCBEIIEHUE

7. OO6mme mpaBoBhle TpeOoBaHWA K uWHPoOpManuu O TOBape, padoTe, ycCiIyre Ha
MOTPEOUTENHCKOM PHIHKE.

8. TlocnencTBus HecoOMIOIEHNS MpaBa MOTpeOUTENS Ha HHPOPMAIIHIO.

9. [TIlpaBo nmoTpebuTens Ha 6€30MACHOCTh U KAYECTBO TOBapa, padOThI, YCIYTH.

10. IIpaBa nmotpeOuTess npu 0OHAPYKEHUU HEJOCTATKOB B TOBApE.

11. TIpaBo moTtpeOuTens Ha 3aMeHy ToBapa. COOTHOIIEHHE 3aMeHbI 1 00MeHa ToBapa.

12. TIpaBo moTpeOuUTEINs HA PAaCTOPKEHHE JJOTOBOPA.

13. TapanTuitHBINA CPOK, CPOK TOJHOCTU U CPOK CIIYKOBI: IOHATHE U COOTHOIICHHUE.

14. Cpoxu npenbsBicHus TPeOOBAHUH 10 TTOBOJIy HEJJOCTATKOB TOBAPOB, pabOT, YCIIyT.

15. Dkcneprtusa ToBapoB, paboT , ycayr 1o 3akoHy P® «O 3amuTe mpaB moTpeOUTENeH».

16. Buabl moTpeOUTENbCKIX PabOT U yCIyT.

17. Heycrolika:  TMoOHsATHE,  BHUABL, TMOPSAJOK  pacyeta (MO0 MOTPEOUTEITHLCKOMY
3aKOHOJIaTEILCTRY).

18. IlIpaBa moTpeOuTens mpu oOHAPYKEHUH HEAOCTATKOB B BHIIIOJHEHHOU paboTe, OKa3aHHON
yCIIyTe.

19. TlocnencTBust HapyIIEHUs UCTIOTHUTENIEM CPOKOB BHITIOTHEHUS YCIIYT.

20. Bo3mernieHue 1ieHbI TOBPEKACHHOTO WIH YTPAYSHHOTO MaTepraia MoTpeOUTeIIo.

21. BrimonHeHne pabOThl W3 Marepuana HWCIONMHHUTENS W IMOTpeOuTeNs: OoOmui MpaBOBOM
PEXKHM.

22. TlpeTeH3MOHHBIN MOPSAOK 3aIIUTHI ITPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENS
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23. CyneOHas 3ammra IpaB MoTpeOuTeNei: o0Ias XxapakKTepruCTHKA.

24. KommeHcalys MOpajibHOTO Bpeia MOTPEOUTENSAM.

25. TocynapcTBeHHas 3aluTa MpaB MOTPeOUTENeH: 00Mmas XapaKTePUCTHKA.

26. OOuecTBeHHAas 3alluTa MpaB MOTpeduTeNIei: 001as XapakTepUCTHKA.

27. AjMuHUCTpaTHBHas W  yTOJIOBHAs  OTBETCTBEHHOCTh TNPOJABIA,  HCIIOJHUTEIS,
M3rOTOBUTEINA 32 HAPYIICHHE HOPM ITOTPEOUTEIHCKOTO 3aKOHOIaTEIbCTBA: 00IIast XapaKTePUCTHKA.

3aganus 2 Tuna (3aJlaHue HA AHAJIU3 CUTYalMW W3 MPeIMETHOH 00J1aCTH TUCHUIIUHBI U
BbIfIBJIEHHE CIOCOOHOCTH 00y4amomerocss BbIOMPAaTL W NPHUMEHSITH COOTBETCTBYIOIIUE
NPUHIUNBI H METObI PellleHNs MPAKTHYECKUX MP00JieM)

1. 3aiineBa kymwia teneBuszop. Ilociie Toro, kak oHa OIIaTHIIA MOKYIIKY, IPOaBEl] COOOIIHII
e, 9YTO MHCTPYKIMH Ha PYCCKOM SI3bIKE HET W YTO OH, MPOJaBell, MOKaXET, KaK HAcTpauBaTh
TEJIEBU30p. 3aiilieBa COTIacHIIach, HO Yepe3 HECKOIBKO MECSIEB, B INpelelax TrapaHTHWHOTO CPOKa
TEJIEBU30pa, MOHAJO0MIOCH CHOBA HACTPOUTH TEIEBU30p, a 3a ATO Bpems 3aiilieBa 3a0blia YCTHBIC
WHCTPYKIIMH TIPOJIaBIIa.

Obvsichume npasa 3atiyesoil, 0053aHHOCMU U OMEEMCMBEHHOCIb NPOOAsyd 6 Mol
cumyayuu.

atime xeanuguyuposannwlil cogem.

2. JlaHckasi Kynuijia y MHAUBUAYAJIBHOIO peanpuHuMaTenst EpeMrHa 3MMHIOIO IANKY U3 MeXa
CTOMMOCTBIO 15 ThIC. pyOneit. Uepe3 msaTh aHel mocie mokynku JlaHCkasi momana Mmoja 0XKIb W B
pe3ynbTare MonagaHus Biard Ha IIankKy MecTaMu OOHapy KIIOCh BbilajeHne mexa. Ha e€ oOparenue
K TPOJaBIly, WHIWBUIyAIbHBIA MpEANpUHUMATENh 3asBWJ, 4To [laHCKas He MopKHAa ObuTa B 9TOM
W3IEIUM HAXOIWUTHCSA MOJX JOXKIEM, T. K. MEXOBBIE H3JC/IHS HMMEKT CBOWCTBA MEHATh CBOM
XapaKTEPUCTUKH TIOCIIE HAMOKAHUSI.

Onpedenume, kakoe npago nompebumens ObLIO HAPYULEHO U KAKO8bl NOCIeOCMBUS HaPYUleHUs
9Mo20 npasa.

3. MuxaiiioBa moceTusia pecTopaH W Mpou3Besa 3aka3 Omioma. [lpuw »ToM B MeEHIO He
YKa3bIBaJICSl COCTaB OJ10/1a, HO TaK KaK MOCETHTEIbHULIE OHO OYEHb HPABUJIOCh, OHA 3HAJA IepeueHb
MIPOJIYKTOB, U3 KOTOpBIX ero roroBar. Oduuuant npuHec 3aka3. Korma MuxaiinoBa nomnpoOoBana
0710710, OHAa OCTajach HEIOBOJIbHA €ro BKYCOM. Y Hee BO3HHUKJIO II0JI03PEHHE, YTO OJUH W3
UHTPEUEHTOB HECBEX WM OTcyTcTByeT. [Ipum mombiTke y3HaTh JAEWCTBUTEIBHBIH COCTaB
MPUTOTOBIIEHHOTO Omtofa MuxaiinoBa MOTy4Yuiia OTKa3, HA OCHOBAaHWHU TOTO, YTO ATO JIUYHAS TaifHa
med-moBapa.

Onpedenume, npagomepHul iU Oeticmaus opuyuarma.

4. Tlokynarenbauna TuxoHOBa prOOpeENIa B aniTeke 4ail i nmoxyaeHus. Ha ynmakoBke ObLIO
HaIMCAHO, YTO TMOCJIEe YIOTPEOJICHHs STOTO Yasi B TEUEHUE OJIHOTO Mecsia BeC yMeHbIuTes Ha 10 Kr.
TuxoHoBa nMuiia yail B TeUEHUE MOTYTOpPA MECSIIEB, OJHAKO €€ BEC He M3MEHHIICS HU Ha KHJIOTPaMM.

Kaxue mpebosanus oesyuika enpage 3aa8ums 6 npemensuu?

5. llokynarenpHuIa npuoOpesia B Mara3uHe CpeJICTBO YX0/1a 338 KOXKEW — UMIIOPTHBIM KpeM ISl
muma.  [lpomaBenr He mpefocTaBuil —MOKyHaTeNbHUIE AHHOTAIMIO HA PYCCKOM  SI3bIKE O
MOTPEOUTENBCKUX CBOMCTBAX ATOTO KpeMa.

Kakue mpebosanus degywixa énpage 3a16umso 8 npemeH3uu?

6. PykoBoactBysicek [IpaBunaMu npoa)xxu OTACNIBHBIX BUJIOB TOBAPOB, TMCbMEHHO OTBETUTH Ha
CJIEIYIOIIHME BOIIPOCHL:

Hmeet 11 npaBo MoKynaresnb NoTpeOoBaTh:

1. IIpoBepuTh TOYHOCTH MEPHI KYIJIEHHOW TKaHU?

2. YnakoBaTh FOTOBYIO OJ1eXkly 0€3 B3UMaHMs IUIaThl 32 YIIaKOBKY?

3. Beimucath TOBapHBIN Y€K Ipu Mpojiaxe o0yBu?

4. BCKpBITh YIIaKOBKY (hIaKoHa, YTOObI 03HAKOMHTBCS C 3al1axoM J1yXOB?
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5. O3HaKOMHTBCS C YIOCTOBEPEHHEM KadecTBa W 0€30MacHOCTH Map(roMepHO-KOCMETHIECKUX
TOBapoB?

6. OOMEHATH TyXH, T.K. HE IOHpaBwiIachk Gpopma drakoHa?

7. B3BecuTh U3/1€1Ms U3 APArOlLEHHBIX METAIJIOB, IPOIAaHHBIX 0e3 spibIka?

8. OYHKIIMOHUPOBAHKUE TOBAapOB OBITOBOIl XMMHHU B a3p030JbHOM YIIaKOBKE B TOPrOBOM 3ajie
MarasuHa?

7. IlokynaTenbHuIa MproOpena B Mara3uHe KpeM Ui uia. BeuepoM HaHecsa €ro Ha KOXy, a
yTpoM OOHapyXuia, 4YTO JIMIO OTEKJIO U MOKPbUIOCh KpacHbIMM nsATHamu. llokynartenbHuiia
IIOIBITAJIACh BEPHYTh HEKAYECTBEHHBIM TOBAP B MAara3vH, HO TaM €r0 HE B3sUIM, MOTHUBUPYS ITO TEM,
YTO MPOJaHHBIN TOBap OOMEHY U BO3BpaTy HE MOJJIEKUT, 0 U€M uMenach Tabnuuka. [IpaBsl 11 B 3TOM
ClIyyae IpoJaBLbl?

8. Ha ymakoBke me4yeHbs, KOTOpoe MpHOOpEn mokymnarenb, Oblio HamucaHo <«IIAO
«bonpmeBuk», 'OCT 24901 — 89, macca nerro 200 1, kanopuitHocth 425 kkain. B 100 r npoaykra:
6enka 7,5r., xupa 12, 1 r., yrneBogos 71,2 r., 1aTa U3roToBieHusa. A Kakas BooOlie HMH(opMaius
JOJDKHA OBITH HA yIIAKOBKE?

9. Korna mokynarensHuna npuoOperana ryOHyH NOMaly, NpojaBel] e€d cKas3ajla, 4To OHa
U3rOTOBJIEHA HA OCHOBE HaTYpaJIbHBIX BelECTB. [lo31HEe y HEE BO3HUKIM COMHEHUS B IOCTOBEPHOCTU
CKa3aHHOI'O, M OHa OTJajJa KyIUIEHHYI0 IOMaJy Ha JKCIEpTU3y. OKCIEepPTH3a yCTaHOBWJA, YTO B
XMMHMUYECKMH COCTaB IOMaJbl HAaTypaJbHble KOMIIOHEHTHI HE BXOAAT. MOXKET JIM IOKyNaTelbHUIA
oTpeboBaTh BEPHYTH 3psl HOTPAUYEHHbIE JEHBIU?

10. Iloxkymartens oOTHan [JIs NPOU3BOJCTBA TapaHTHUMHOTO PEMOHTA CBOM TEJIEBU30pP B
MacTepCcKyl NpHU MarasuHe, rjie OH OblT KyrieH. Ompenenure, B KakOH CPOK JOJDKEH OBITh
MPOU3BEAEH TApPAHTUMHBIA PEMOHT M TpaBlIa JM, YTO IMOKYMNAaTEI0 Ha BPEMS PEMOHTA JOJKHBI
MPEAOCTaBUTh IPYTOM TEIEBU30DP?

11. I'paxnanuH lBaHOB Kynwil B Mara3uHe OJJIEKTPOHMKM KOMIUIEKTYIOIIME K CBOEMY
KOMIIBIOTEPY, H3JIOKHUB IPU STOM IpoJiaBlaM cBoM TpeboBaHust K ToBapy. llpuas nomoill, on
OoOHapy’>XKuUJI HECOOTBETCTBHE TOBapa IIOCTABICHHBIM TpeOoBaHUsAM. BepHyBIIMCH B MarasuH, OH
3asiBIJI 0 HECOOTBETCTBHH TOBapa TpeOOBAaHUAM, C LEJIbI0 0OMEHATh ToBap. [IpoaaBIpl HanpaBUIIK €ro
B FapaHTUIHBIN LIEHTP, CKa3aB, YTO OOMEH MPOBOJIUTCS Yepe3 Hero.

Bompoc: O6s13anb1 111 ObUTH TPOAABIBI OOMEHSATH TOBAp B TOUKE MPOJaXu?

12. Tpaxnanna HMBaHOB 3aka3an ToBap 1O TenedoHy, MPEIBAPUTEILHO YBUIEB €r0 C
MOIPOOHBIM OMUCaHUEM B TeneMaraszuHe. OmiaTii ero no 6e3HaIMYHOMY pacueTy yepe3 Oank. [locie
4ero, Kypbep JOCTaBUJI TOBAP MTOJHOCTBIO HECOOTBETCTBYIOIIMM OITMCAHUIO B TEJIEMara3uHe.

MoskeT 11 oKynarenab HoTpeOoBaTh MPEJOCTABUTh EMY TOBAp, COOTBETCTBYIOIINI OMHCAHUIO?
W ecnu, emy 0TBEYaroT, 4YTO BECh TOBAP TAKOT'O KaueCTBa, MOXET JIM OH NOTPeOOBaTh BO3BpaTa JIeHer?

13. T'paxganun VBaHOB, NPHUBE3 XOJOAMIBHHUK B PEMOHTHYIO MAacTepCKyo (upmbl-
npousBoauTeNd. XOJIOJWIBHUK HE NMPHUHSUIA, CKa3aB, YTO 3am4acTell Ha HETO HET, IOCKOJIBbKY €ro
CHSUIM C IPOU3BOZCTBA I'OJ Ha3a/l.

Bomnpoc: O6s13aHa 11 6bL1a MacTepcKasi IPUHATH XOJIOAWIbHUK HA PEMOHT?

14. IToxymnaTenp Kynmui TOBap, Ha KOTOPOM He ObLIT yKa3aH CpPOK ero ciryObl. [To ucreuenuu 4-

X JIET TOBap CIOMaJICS, IPUYMHHUB MaT€PUAIIbHBIN U (PU3HMUECKUN Bpe MOKYIaTEelIIO.
MoskeT 11 oKynaTesb NoTpeOoBaTh BO3MEIEHHUs yiiepOa oT Mporu3BoauTeNs?
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15. T'paxnanka IlerpoBa mpumuia B KOMIBIOTEPHBIM KIy0, 49TO OBl BOCIOJIE30BaTHCS
WNutepnerom. Omnata ceaHca NpoOM3BOAMIACH MO (pakTy, T.e. TMOCIE €ro OKOHuYaHus. B wurore
aJIMHHHCTPATOP Ha3Bal ed cymmy kotopas B 1,5 pasa mpeBbimana oObruHy0. Ha Bompoc, B uém
MpUYMHA, AIMUHUCTPATOP OTBETUJI, YTO MTPOU3BOAMIOCH MOBBIIIEHUE 1I€H, O KOTOPBIX aAMUHUCTPALIMS
yBEIOMJISUTa KJIIMEHTOB B INHMCHPMEHHOM BHJE Ha JOCKE OOBSABICHMH M B mpaiic-nucre. Ilerpoa
OTKa3anach IUIaTUTh, MOCKOJBKY €€ He MHpeaynpedauad o0 ATOM JMYHO Mepes] HadajaoM ceaHca.
Bompoc: [IpaBa nu rpaxxnanka Ilerposa?

16. I'paxnanka IlerpoBa, coOpaiace nmpuodpecT B Mara3uHe rmoHpaBuBIIeecs e kpecio. Ho
IIPO/ABELl CKa3all, 4TO 3TO KPecio MpoJaéTcsi TOIbKO B KOMIUIEKTE ¢ myduxkoM. OHa 10Jr0o cropuiia ¢
MIPOAABIIOM, OTCTanBasi CBOE MPaBO KYIUTh TOJIBKO KPECJIO, HO B UTOTE €i MPUIIIIOCH KyIHUTh ITOJHBINA
KOMILJICKT.

Moxert i rpakganka [lerpoBa morpeboBaTh BO3MEIIEHUS! yOBITKOB, BCIICACTBHE HEXXETAHHOM
MOKYIIKU Iy (uka?

17. TI'paxknanun MBaHOB, OTHal MaliMHy B aBTOCEPBHUC, I 3aMeHbl cuemieHus. llo
OKOHYaHUH pabOT eMy BBICTABWIJIM CYET, B KOTOPBIM BXoauiIa mepebopka KOpoOKH mepeaad, KOTOPYIo
OH He 3aka3biBall. Ho eMy 00bscHUIN, 4yTO 3Ta paboTa ObuT1a HeoOXoIuMa U MOTPeOOBANIN OIIATUTH e€.

O06s13an 1 rpakaanuH VIBaHOB OIIauMBaTh AOMOTHUTEIBHYIO paboTy?

18. I'paxxnanun IletpoB A.C. npuoOpen 23utons 2015r. B marasusne «TexHocuiia» TocTep.
UYepe3 HeckoJIbKO AHEWH TocTep BhImen U3 cTpos. ['p. IletpoB oOpatmics B MarasuH ¢ HpocbOoi
BEpHYTh €My JE€HbI'M C TeM, 4TOObl MpHOpEecTH TOCTEp B APYyroM MarasuHe. MarasuH mnpusHal
HEHaJJIeXkalllee KauecTBO TOBapa, OJHAKO OTKAa3aJCsl paCTOPTHYTh JOIOBOP KYIUIM-IIPOJAXXH U 3asiBUJI
0 CAWMHCTBCHHOM BO3MOXHOM BapHAHTC-3aMCHC TOCTEpa C HCHUCIIPABHOCTAMMH Ha HOBBIH TOCTCP
aHajmoruuHo mapku u aptukyna. Ho I'p. IlerpoB mponomkaer TpeGoBaTh MMEHHO PAaCTOPIKEHUS
JIOTOBOpaA KYITU-TIPO/IaXKU M BO3BpaTa ACHEKHBIX cpeacTB. Ha ubeil ctopone 3akoH?

19. I'paxxnanka Cunoposa T.I1. nmpuoGpena 1 mapra 2015 r. B aBTOcanone «Armand Peugeot»
aBTOMaInHy Mapku «Peugeot 206 ee». ['apaHTHITHBIN CpOK Ha aBTOMAIIKMHY ObLIT YCTAHOBJIEH 2 roja.
[To ucreuenun Iroga 11 mMecsmeB B JaHHOW MamuHe mpousonuia nojomka. ['p. CugopoBa obpaTuiack
K O(UIUANbHOMY MpPEACTaBUTEII0 KOMIIAHMM C MpockOoil ycTpaHuTh Hemonaaky. OpHaxo,
COTPYJIHUKM KOMIIAHUM OTKa3zajdul B TpeOOBaHMM M OOBSICHWIM 3TO TEM, 4YTO OQOpMIICHHE
HEOOXO/IMMBIX JIOKYMEHTOB M 3aBepllIeHue paboT Mo nepeaaye MallliHbl MOKyaTeNbHHUIIE 3aHuMaIo 1
MECAI U B TCYUCHHEC 3TOI'O CPOKa MalIMHA YK€ HAaXOJWJIaCh HA rapaHTHUH. Taxnm 06pasoM, B MOMCHT
nepefauyd aBTOMAIIMHBl TOKyHaTeiabHUIE, | Mecsu rapaHtun yxke uctek. CrenoBarenbHO, IO
npouiecTBuM emé lrona 11 mecsueB rapaHTHIHBINA CPOK UCTEK MOJHOCTHIO. OJIHAKO B JOTOBOPE TAKOE
yCIIOBHE yKa3aHO HE ObLIO.

Ha uneit cropone 3akon?

20. I'paxxnanna MBanoB I1.dD. mpuobpen B mMarasuHe «bI0paao» TEIEBU30pP Mapkud Sony.
lapantuitaelii cpok ObLT ycTaHoBieH lroa. Yepes 11 mecsneB B TeneBU3Ope cTaja MpomnagaTh
KapTuHKa. [IpoBEepHB MCIPABHOCTh AHTEHHBI U JPYroro odopynosanws, Tp. IlerpoB obOpaTwics B
MarazuH ¢ TpockOol ycTpanuTh Hemodanky. ['p. IleTpoB umen Ha pykax Bce HEOOXOIUMbIE
JIOKYMEHTHI (TOBapHBIA , KACCOBBIM 4YeKH). Mara3suH npu3HaJl CyIIECTBEHHbIE HEJOCTATKU TOBapa U
TEJEBU30p ObLI MPUHAT K YCTPAHEHHUIO HEMONaJKH. PEMOHT Mpou3BOAMIICS B T€UEHHUE 3-X HEJENb,
rocjie 4ero TeieBu3op Obul Bo3BpaiieH rp. IlerpoBy. Uepe3 2 Hemenw BHOBb MPOM3OILIA MOJIOMKA,
OJIHAKO CEPBHUCHBIN LIEHTP OTKA3aJICS MPOU3BECTH PEMOHT, CChUIAsICh HA TO, YTO TApaHTUHHBIM CPOK
yKe UCTEK.

Ha ubeit ctopone 3akoH?

22



21. Bol pemmmim ycraHoBuTh CTPYM, BBl MO3BOHHMIIN M 3aKIIIOUHIIM JJOTOBOP, 10 KOTOPOMY B
Ha3HAYEHHBIN JE€Hb K BaM JOJDKEH IIPUWTH MacTep U MOAKIIYMUTH poBaiaep. B Ha3HaueHHBIN eHb
MacTep He Ipuiies. Bel 3BOHUTE B KOMIIAHHMIO ¢ KOTOPOHM 3aKIHO4Yalad JOTOBOP M COOOHIAeTe, 4To
Oonblile He HYXKJaeTechb B HMX yciayrax. Bam oTBeuaroT, 4To Bbl OOsi3aHBl 3aIIaTUTh JI€HBIHU, T.K.
3aKJIFOYHIIN TOTOBOP.

Ko mpas?

23. I'paxnanus [leTpoB moctaBui B aBTOCEpBHUCE HOBBIN paguarop. B TeueHue rapaHTHIHOTO
cpoka OblIM 0OHapy’KeHbl HEJOCTATKH 3TOT0 panuaTtopa. I'paxxnanus [leTpoB mpuexan Ha cepBuc, e
B €r0 MalIMHY ObLI MOCTABIIEH pajuaTop, U MONPOCUI 3aMEHUTh €0 Ha HOBBIN, TUOO YCTPAaHUTh
HelocTaTKu. EMy ckazanu, 4To 3aMEHAT paguarop, HO OH JOJDKEH 3aIUIaTHTh 3a paboTy macrepa.
Kro npas?

23. I'paxnanka VIBaHoBa HaHsia Opuraay pabouux s peMOHTa BaHHOM KOMHaTel. B
MOJANKUCAHHOM OOEMMH CTOpPOHAaMHU JOTOBOpE IMpeayCMaTpHUBAJICS CPOK YCTpPAHEHHS HEIOCTAaTKOB,
COCTaBJIAIOLIMM 5 pabounx aHel. 3a mepHoA TapaHTUIHOIO CpOKa IJIMTKU OTBAIMIMCH. | pakaaHka
VBanoBa monana 3asBKy Ha TapaHTUMHBIA PEMOHT. B TedeHue cpoka, NpeIyCMOTPEHHOIO JUIs
yCTpaHEHUs! HEJOCTAaTKOB, HUKTO He npuiuen. Torxa I'p. iBaHOBa HaHsa Apyryto Opuragy pabounx u
el MpOoM3BEIN PEMOHT BAHHOM, IZie OTBAIMIUCH IUNIUTKU. OHa moTpeboBaiga BO3MECTUTh PACXOJbl 1O
oriate BTOpoi Opuraasl pupme, NpoOU3BOIUBIIEH IEpBOHAYATIBHBINA PEMOHT.

Kto mpas?

24. I'paxxpanka CumopoBa coOMpanack BE4epOM HITH B TEATp W BBI3BAIA HAHIO K cede TOMOH,
4yT0OBI Ta MpUCMOTpena 3a ee pedenkoM. Ho rp. CumopoBa motepsiia OUIETH U pelIMiIa OCTaThCS
noma. Ho HsAHA yke mpuexana, a oHa 00JIbllie HE Hy/1aeTcs B €€ yciayrax.

Yrto genarn?

25. Bbl mpuxonure B MApUKMAxXepCKyr U JOTOBapUBAETECh C MAacTepOM O KOHKPETHOU
CTPIKKE M KOHKPETHOW II€HE Ha OKa3aHHYI0 BaM yciyry. Bac moactpurim, HO mpu pacuere Obuia
Ha3BaHa Jpyras, Oojee BBICOKas IIeHAa. BBl BBIACHsAETE MPUYHHY CTOJb BBICOKOW IIEHBI, BEIb BBI
paccuuThIBAIM Ha JIpYryio cymmy. MacTtep coobiaer Bam, YTO U CTPHIKKE OH HUCIIOJIb30Ball Oosee
JIOpOTHE CPEICTBA, HO BaM OH 3TOT0 He coolurm. Kak Bbl MOXKETE MOCTYMUTh?

26. I'paxxnannd MBaHOB pelui Mpou3BOIUTH Yy ce0s Ha ydacTke JaHamadTHbeie paboThl. s
9TOTO OH BBI3BAJI TpyNmy JaHAMA(THBIX au3aiiHepoB. ['pymma npuObUia B HA3HAYCHHBIA JCHH U
pucTynwia K pabore. Uepes HEKOTOPOE BpPEMs UCIIOJHHUTENIb COOOIINI MOTPEOUTENIO, UTO JEPEBBS,
KOTOpPBIE€ OH XOUYET MOCaUTh, HE COOTBETCTBYIOT THITY 3eMJIM Ha ero ydactke. Ho rpaxknanun MBaHoB
HE CTaJl CBOEBPEMEHHO 3aHUMAThCA OTUM BONPOCOM M Opuraga naHAMIaQTHBIX JAU3aHEPOB
0TKa3aJ1ach BBITIONHSATE YCIYTH, IOTPEOOBAB BO3MEIICHUS YOBITKOB.

HNmerot 11 oHU HA 3TO MpaBo?

27. I'paxnanka IletpoBa OoTHecia KapTHHY MacTepy, YTOObI €€ OTpEeMOHTHpOBaTh. Mactep
MpeAynpeu e€, 4To pecTaBpalusi MOXKET MOBIUATh Ha KaYECTBO KAPTUHBI, TIOCIE YEro OHA MOXET
ObiTh ucnopueHa. Ho rpaxnmanka IlerpoBa cormacminack Ha pecraBpaiuio kapTunbl. [locne
pecTaBpallid KapTHHA OKas3ajlach HCIOpYeHa M rpaxjaaHka IlerpoBa morpeboBana y macrepa
BO3MEIICHHS] CTOMMOCTH KapTHHBI.

Nwmeer nu ona Ha 3T0 npaBo?

28. lna rpaxxnannHa CugopoBa CTPOUTENN OCTPOUIIM HOBBIM KOTTEe K. Uepes 4 roaa oH cran
HaKJIOHATbCS Ha Ook. Oka3ajoch, 4YTO NPUUMHOW ATOrO SBJIAETCS KOHCTPYKTOpCKas omMbka B
noctpoiike gynmamenta. I'paxxpanun CumopoB moTpeOoBai MCIpPaBUTh HeAocTaTku. Ho crpouTenu
OTKAa3aJIUCh UCIPABJIATh HEOCTATKH, COCJIABLIMCH Ha TO, YTO FapaHTHHHBIA CPOK COCTABIISAN 2 roJa.

UYro nenath?
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29. KnueHT 3aka3an M3roTOBUTh U YCTAaHOBHUTH Yy ce0s B KBapTUPE METAJUIMUECKHUE JIBEPH.
PaGotbl OblTM BBIIONHEHBI B CpoK. HO OYeHb CKOpO KIMEHT OOHApy» Wi, 4TO 3aMOK B JBEpHU
HekauecTBeHHBIN. [ToTpeboBan ero 3aMmeHuTh, HO prpMa eMy oTKazana.

Kto npas B 310i1 cutyauuu?

30. Pogurenu Kynuiu AETCKYO KOJSICKY 3a 17 Teicay pyOieid. Uepes Heneno oHa pacroiziach
nmo meaM. B marasuHe KoJsiICKy HNPHUHATH OOpaTHO OTKAa3alUCh, CChUIAsICh Ha TO, YTO KOJISICKA BCS
Ipsi3Has UCTIayKaHHAs rajocTsamMu pebénka. [lokynarenu npussanu Ha nomous CMU u BMecTe ¢ HUMU
oTpeOOBaIM MPOBECTU IKCHEPTU3Y, KOTOPYIO IPOBEIH 3a CUET MarasuHa. ToBap MpUHSIIM, a JE€HBIU
BepHynu. Kakoii cratbéii 3akona P® «O 3ammre npaB norpeOuteneil» Moiab30BaIUCh MMOKYNATENN B
9TOM cutyauun?

31. Bl kynuwiu 3nekTpomsicopyOKy. BHUMaTenbHO NpOYMTAaB MHCTPYKLHUIO U cienys eé
yKa3aHUsM, Bbl pelnin e€ ucnpoOoBaTh B TOT ke Beuep. Ho dyepe3 HeCcKoIbkO MHUHYT OT mpubopa
MOsIBUJICS 3arax rapu u AbiM. [lo Bcell BUAMMOCTH, TOBap OKa3ajicsd HeKauecTBeHHbIM (Opak). Kak BbI
MOCTYNHUTE B clOXUBILIEHcs cutyanun? Kakumu npaBamu Bbl o0sagaere?

32. Kak onpezeinsercs rapaHTUMHBIN CPOK AJIs1 CE30HHBIX TOBApPOB?

Hanpumep, Bbl Kynwin 3MMHHE Callord B HIOHE, TapaHTHMHBIA CpoK — 3 wmecsaua. Ilpu
HACTYIUIEHUHM 3MMHEro ce3oHa (¢ 1 nmexaOps) Bbl Hayald MX HOCUTh, HO 3 aekalOps OTKIEWIach
nogomBa. MiMeere 1 BbI BO3MOKHOCTD MPEABIBUTH TPEOOBaHUS K MpoaaBIty(u3rotoButenio)? Kakue?
Kak onu 6ynyT ocyuiecTBiasTbes?

33. Bu KyIHJIM HOBOC BCUYCPHCEC ITJIATHC, HO JOMaA O6H€lpy>KI/IJ'II/I, YTO OHO COBCEM HE IIOAXOIHUT
K Balium Ty(l)HﬂM. Mo:xeTe JI1 BEI €T0 BCPHYTH W O6M€H$[TB, €CJIM Y€K BBI BI)IKI/IHYJ'II/I?

34. MupoHoBa ToKyIajga B KOMMEpUECKo nanarke cyMKy. Ha Bompoc o meHe, mpogasen eé
oTBeTW], 4YTo cyMmMKa croutr 1200 pyOneil, HO mpomaercs Tonbko ¢ mosicom 3a 400 pyGuei,
cleIoBaTeNIbHO, 001as 1eHa cyMku coctaBisier 1600 pyOneit MupoHoBa Bce ke Kynujia U CyMKY U
Mosic, HO dYepe3 HENENI0 Y CYMKH IOpBajicsi peMEIloK XU MHpOHOBa MpuHEcHa CyMKYy OOpaTHO
nponasily. Ha manatke oHa yBujaena tTadimuky «ToBap Bo3BpaTy 1 0OMEHY HE TTOJICHKHUT.

Pazpemute curyanuio no cymectBy? Ha uto mmeer mpaBo moTpeOuTeNb B JAHHOM Cilydae?
CocTaBbTe HEOOXOAUMBIE IOKYMEHTHI B CY/I.

35. IlanoB mpuobpen B marasune 3A0 «Ham nom» teneBuzop «Sony». Ilpu mokynke emy
ObuIa MpeI0CTaBIeHa HHCTPYKIMS, HAIMCAHHAS Ha aHIJIMICKOM U apaOCKOM s3bIKax 0e3 mepeBoja Ha
pycckuil. [IaHOB HE cMOT OCYIIECTBUTH MEPEBOJ TEKCTAa MHCTPYKIUH, B CBSI3U C YeM MOTpeOoBasl OT
3A0 «Ham nom» NpHUHATH TeNEBU30p OOpPaTHO M BO3BPATHTh €My YIUIAYEHHYIO MOKYIHYIO LEHY.
PabGoTHrkM MarasuHa OTKa3ajau B YJIOBJIETBOpEHHMM TpeOoBaHuii IlaHOBYy, cociaBHIMCh Ha TO, YTO
TEJIEBU30p HE MMEET HEJO0CTAaTKOB, 00 OTCYTCTBUM WHCTPYKIMM IO SKCIUIyaTallud TeJIeBU30pa Ha
pycckoM s3bike [1aHOB 3HaM HA MOMEHT MPUOOPETEHUS TEIEBU30pPa, @ MarasuH MOXKET OCYLIECTBUTH
NePEeBO/I MHCTPYKIIMHU 32 OTAEIbHYIO IIATY.

Kpome Toro, IlaHOoB mpenocTaBuil KaccoBblil uek o npuoOperennu tenesusopa B 3A0 «Ham
nom». Pazpemute cuTyaruio 1no cymecTBy?

Ha uro umeer nmpaBo noTpeOUTENH B JAHHOM cilydae?

CocrtaBbTe HEOOXOMMBbIE TOKYMEHTHI B CY/I.

36. 15 suaBaps 2006r. IlerpoBeim A.C. B wmarasune TOO «UKCy» Obi1 npuobpereH
My3bIKalbHbIA I1eHTp «CamcyHr» Mozaens Y-808 CM, croumoctsio 14 ThIC. pyOned, o ueMm
cBuzieTenbeTBYeT Konusa yeka Ne0010 ot 15.01.2006r.

[Tocne HenpoOAOIHKUTEIBHON IKCIUTyaTallui MY3bIKaJIbHBIN LIEHTp padoTaTh nepectan.0l mapra
2006r. IleTpoB ycTHO OOpaTHIICS B Mara3uH ¢ TpeOOBaHMUEM O 3aMEHE TOBapa Ha aHAJIOTHYHBIN, THOO
pacTopKeHUH JOroBOpa M BO3BpaTe YIUIAYEHHOW CyMMBI, OJJHAKO B yKa3aHHBIX TpeOoBaHusx [leTpoBy
OBLIIO OTKA3aHO YCTHO CO CCHUIKOM, YTO OH HEMPABUIHHO IKCIUTYyaTUPOBA KYIIJICHHBIN anmapar.
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Paspemmure curyanuto no cyuiectsy? Ha 4to mmeer mpaBo moTpeOuTeNb B JaHHOM ciydae?
CoctaBbTe HEOOXOUMYIO TMCbMEHHYIO IPETEH3UI0?

37. B Hauane 3uMmbl xutenbHuna r. H-cka [1. kynuna B MecTHOM 00yBHOM Mara3uHe MOJHbIE
canoxku. [TopopcuB B 0OHOBKE HECKOIBKO JIHEH, OHAa oOpaTujia BHUMAHHUE, YTO YEPHbIE KaOJIyKu
00yBH BPYT HEOKMJAHHO MOOEIeNH, a HOTH caMOM X034HKH caror, Ha000poT, MPHUOOpeTau YepHbII
LBET MpU Kax10# nporyike B HUX. Bosmyiennas I1. norpeboBana y npojasua 3amMmeHUTh 00yBb. Ho
MIPO/ABELl OTKA3aJICs BBINOJHUTH TpeOOBaHKWE MOKYNATEIbHUIIBI U OMPABUII CAllOTH HA SKCIEPTU3Y B
areHTCTBO HE3aBUCHMBIX 3KCIepTu3 «AHeKc». Pe3ynbrarel uccienoBanus o0yBu obeckypaxuiu I1.,
TaK KaK IO 3aKJIIOYEHHIO KcIepTa «o0yBb HE MMEET Je(EeKTOB MPOU3BOJACTBEHHOIO XapakTtepay. U
npoJasel NoTpedoBai BO3MECTUTh €My PAacXOJbl Ha MPOBEIEHUE IKCHEPTU3bl. bynyun yBepeHHOH B
cBoeil mpasote, Il. mpoBesna caMOCTOSTENBHO TPHU SKCHEPTH3BI B PA3HBIX 3KCIEPTHBIX (upmax,
KOTOpBIE€ MOATBEPIWIA HaJUYME MPOU3BOJCTBEHHOrO JAedekTa, 1mocie 4yero u oOpaTuiach B Cya C
UCKOM K mpoaaBiy. Kakue Tpe6oBaHUs MOTYT OBITh 3asiBJIEHBI B UCKe rpaxaanku I1.?

CocTtaBbTe HCKOBOE 3asBIICHHE.

38. baOymika BHYKy KO AHIO POXKIEHHs KyMWia B Mara3uHe 00rato WUTFOCTPHPOBAHHYIO,
TOJICTYIO, JIOBOJIBHO JIOPOTYIO KHHMTY CKa30K, O KOTOpOil BHYK y»ke naBHO Meurtan. Ho pamocts oT
nonapka Onia Henosro. Kak Tonpko pebeHOk Hauan Oosiee BHUMATEIbHO paccMaTpUBaTh M3JaHUE,
BBISICHWIOCH, YTO MOYTH TOJIOBMHA CTPAHUI] CKIEEHA, JECATh CTPAaHUI] BOOOIIE OTCYTCTBYIOT, a Ha
HEKOTOPBIX MIPHU(T TBOUTCS M paciuibiBaeTcs. ECTh mu y 0aOyIIKu OCHOBaHUS JJISl TIPEIbSBICHUS
KaKMX-T100 TpeOoBaHUH K MpoJIaBIyy ToBapa?

CocTaBbTe NUCbMEHHYIO PETEH3HUIO.

39. B konne ocenu rpaxaanka K. mpuoOpena Ha pacnpomaxke oceHHUE carmoxku. Odopmisis
MOKYTKY, MPOJaBel] MpPeAylpeans, YTO Ha 3TH CAlOrd TapaHTHHHBIA CPOK BCEro JBE HENENH, B
TCUYCHUEC KOTOPBIX IIOKYIATCIb BIIPpaB€ IIOMCHATH HX WX IIOJIYYHUTH O6paTHO JCHBI', €CJIN
MOKYyMAaTeNI0 4TOo-TO0 He moHpaBuTcs. Hocuth camorm rpaxknanka K. Hagama tompko B mapre. Ha
BTOPOH JICHB y caror ciioMajcs KaOIyK U OTKJIeHIach KoxaHas mojomiBa. [lokynaTensHuIa mpumuia B
MarasuH U MOMpOCHia OOMEHSTh KYIUIEHHBIE CAllOTH WM BEPHYTH JIEHBI'H, TaK KaK TOBAp SBIAETCS
SIBHO Heno0pokadecTBeHHBIM. [IpojaBerr coriiacuiics MpOW3BECTH 3aMEHY, OJIHAKO, YBHJECB YEK Ha
MOKYTKY, CKa3aj, 4TO HUYETO CIeNaTh HE CMOXKET, MOCKOIbKY CPOK TapaHTHUHU YK€ HCTEK elle B
MIpOoIIJIOM Iroay. Kaknmu ImpaBaMu MOXKET BOCITIOJIB30BAThCA ITOKYIIATECIIb B ﬂaHHOﬁ CI/ITyaHI/II/I?

CocTaBbTe UCKOBOE 3asBIICHUE B CY/.

40. Y pabotauisl MebenbHON (habpuku C. J0JATO M TSHKENIO 0oJie MyXK. 3a IATh MECSICB
00JIe3HU OHA MOTpaTHIIA Ha JiekapcTBa At Hero 30 Teic. py0. [To pekoMeHaaIuu Jiegaero Bpada oHa
KyIHiia MyKy Joporoe jiekapctBo «Benodep» 3a 9 Toic. py0. A uepes aeHb ee Myx ymep. JKeHrmHa
MOTIPOCHIIA  3aBENYIOIIYI0 aNTEeKOH MPHUHATH 3TO JIEKApPCTBO OOpaTHO C HMMEIOUIMMCS YEKOM U
pelenToM Bpauda, TaK KaK BOCIOJIB30BAThCS UM TONPOCTY HE ycreian BooOme. Ho eil oTkazanm
MIPUHSTH JIEKAPCTBO HA3aJl, COCIABIINCH HA «HETOBAPHBIN» BUJ YIMakKoBKH. OTHAKO MOKYIATEIHHHAIIA
JlaKe HE OTKphUIa HH pa3y 3Ty YINAKOBKY, a BCKpbUIa €€ B MOMEHT MOKYIKH pabOTHHUIA alTeKH,
MpoBepsiss HAIM4YUE JiekapcTBa BHyTpu. Mosker nu C. HacTanBaTh Ha BO3BpAaTe CPEICTBA B alTEKy,
OTUPAsCh HAa YKa3aHHBIE 0OCTOSTEIHCTBA?
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41. 12 wmapra Po3oBa kymmina B MarasmHe «DJIEKTPOTEXHHKA» OBITOBOW HAIIUIMTHBIN
ANeKTpoBO3AyxoouncTuTenb Thmna «b2B-2M-1». Uepe3 narh nHeH y BO3MYyXOOYHCTUTENS BBIIIET U3
CTpPOsL DJIEKTPOABHUTATENIb M TPHOOp TepecTal ovuiaTh Bo3ayX. 19 mapra PosoBa mnpusesna
nedeKTHBIM BO3TyXOOYUCTHTENh B Mara3uH «JIEKTPOTEXHUKa». B 3TOT leHb B Mara3uHe CHU3WIACh
[IEHa Ha BCE TUMBI Bo3ayxoouuctuteneit Ha 15 %. Uro BmpaBe motpeboBath Po3oBa or marasmHa
«ONEeKTPOTEeXHUKa» MPHU MPEIbSIBICHUU €My IMPOJAHHOTO UM BO3IYyXOOUYHCTHTENS HEHAJIekKAIIero
kauectBa? B kakoil cpok MarazuH «ONEKTpPOTEXHUKa» 00s3aH 3aMEHUTh JACPEKTHBIN
BO3JyXOOUYHCTUTENh Ha HOBBIN? Eciu BO3HMKHET HEOOXOAMMOCThH MAOMOJHUTENBHON MPOBEPKU
Ka4yecTBa BO3yXOOUUCTHTEIS, TO B KAKOW CPOK OH MOXeT OBbITh 3aMeHeH? Kakyro HeyCTOIKY TOIKeH
OyJIeT 3amnaTuTh Mara3uH Po30BOi B ciyuae HapyIlIeHHUs CpOKa 3aMeHbl Bo3mayxoounctutens? Kak
OyZeT MCUYHCIATHCA IIeHa Ne(EKTHOTO BO3TYXOOUYHUCTHTENS, €CJIM B MOMEHT €r0 3aMEHBI CTOMMOCTh
cHu3miIach Ha 15 %?

CocTaBbTe NUCHMEHHYIO PETEH3HUIO.

42. Bbl 3aKiII04YMIM JOTOBOP O BBINOJIHEHUHM pabOT (3aMEHa IOJIOBOTO IMOKPBITUS B JIOME).
VicnonnuTens OpUCTYNWI K BBIIOJIHEHUIO paboT. Ho Bl mepeaymanu. MoskeTe M Bbl OTKA3aTbCs OT
BbINOJHEHUs paboT? K uemy Bac 310 00sxeT?

43. Bl 3aKIII0OYIIN 1I0TOBOpP 00 YCTaHOBKE IIACTUKOBBIX OKOH B KBaptupe. [Ipu BbinoaHeHUH
paboT ucnoiaHUTENEM Bbl OOHApYKUBaeTe HepocTaTKU. KakoBsl Baiy npasa?

44. Bbl oTnand B peMOHT MOOWUIBHBINA TenegoH. Ho ucrmonHUTENh HE BBITOIHUI PEMOHT B
YCTaHOBJICHHBIN B IOTOBOPE Cpok. KakoBbl mocneacTBus?

45. I'paxxnanka E., nmes HecTaHnapTHble, MpoOJIEeMHbIE HOTH, C TPYJOM OTBICKaja B CBOEM
ropojie arenbe, KOTopoe IIbeT 00yBb Ha 3aKa3. PaccunThiBas Ha U3roTOBICHUE Tydiieil ee MeUThl, OHA
oOpartwiack K IpUEMIIMILE 3aKa30B B aresnbe. Ho Ta ee npexynpennia, 4To 00yBb OHM M3rOTAaBIMBAIOT
TOJILKO 10 YTBEP>KACHHBIM UMEIOIIMMCS y HUX oOpa3uam. EcTtb u npaBo y rpaxnanku E. HacranBath
MMEHHO Ha MHAMBHUIyaJIbHOM 3aKa3e?

46. 1o goroBopy mpokaTa mpeanpruHuUMarTesb boBUH, OCYIIECTBISIOMNN cJady UMYIIECTBA B
apeHJy B KauyecTBE MOCTOSHHOW MpEANMPUHUMATEILCKON NEATEIbHOCTH, MpeaocTaBui PabuHoBuuy
TEJIEBU30p 32 €KEMECAYHYIO apeH/IHYIO IJIaTy BO BPEMEHHOE BJIaJICHHE U IOJIb30BAaHHE CPOKOM Ha
onuH roj. Uepes BoceMb MECSIIEB Y TEIEBU30pa HA IKpaHE Mporiaio n3odpaxenue. 14 mas PabuHoBuu
notpeboBan or boBWHA HCMpaBUTH TENEBU30pP WM 3aMEHHTHh €r0 APYTHM, HCIpPaBHBIM. BoBWH
COTJIACUJICS, HO MEANWJI C NPUHATHEM OKOHYaTeiabHOro pemieHus. 31 mas PaOuHOBUY MHCHMEHHO
npenynpeaut boBrHa 0 TOM, YTO OH OTKa3bIBae€TCsl OT JIOTOBOpA IpOKaTa TEJIEBU30pa U 3a MEPHUOJ C
14 mas 10 Bo3Bpara TeneBU30pa He OyAeT BHOCUTH apeHIHYIO MmaTy. B Teuenue kakoro cpoka boBun
00s13aH OBLI OTPEMOHTHUPOBATH TepeNaHHbI PaOWHOBUYY IO JOTOBOPY MpOKaTa TEJICBU30pP WU
3aMEHUTH €ro APYTuM, ucrpaBHbIM? 3a ckolbko qHEell PaOmHOBHY 00s13aH mpeaynpenuTs boBuHa o
CBOEM HaMEPEHHH OTKa3aThCS OT JOTOBOpaA MpoKaTa TeneBu3opa? Brpase nu PaOuHOBHY HE TUIATHUTH
apeHIHYIO TUIATY 3a CJIOMaHHbIN TeaeBU30p ¢ 14 Mast 10 MOMEHTa ero Bo3Bpara boBuHy?
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47. Bpau miaTHOM NOJUKIMHUKM BBIIUCAI TOCETUBLIEM €ro MalnUeHTKE JEKapCcTBO B
COOTBETCTBUM C TIOKAa3aHUSMHU IIpU BBIIBJICHHOM y Hee 3a0osieBaHMM. Uepe3 HEKOTOpoe Bpems
KCHII[HA TTOYyBCTBOBAJIA, YTO € OT yHMOTPEOICHHSI 3TOTO JIEKAPCTBA CTAHOBUTCS XYKE: IMTOBBIIIACTCS
JlaBJIeHUe, MOJCTyNaeT TOLIHOTA, MPUCTYMbI pBOTHL. Korga oHa oOpaTuiach BHOBb K TOMY K€ Bpady
[0 3TOMY IOBOJY, BBIICHUJIOCH, YTO BBIMMCAHHBIE €M JIEKapCTBA HECOBMECTUMBI C TEMH, KOTOpHIE
IIPUHMMAJAa TIOCTOSIHHO TAllMeHTKa B CBSI3M C MMEIOIIMMCSA y Hee JAPYTUM XPOHMUYECKHUM
3a0oneBanueM. JKeHIMHAa MONpoCMiIa BEpPHYTh €H CTOMMOCTh BBIIMCAHHBIX JOCTaTOYHO
JOPOTOCTOSIIMX JJIsl Hee JEeKapCTB, TaK Kak (paKTHUECKH €l He MPUIIOCh MU BOCIOJIb30BaThCS.
Opnaxo Bpay 0OBSICHUII AIIUEHTKE, YTO CJEJIaTh 3TO HEBO3MOXKHO B CBSI3H C TEM, UTO OHA cama CBOUM
MOBEJICHUEM CIPOBOLIMPOBAJIA TaKyl0 CHUTYallMl0, HE COOOLIMB Bpady NpeABapUTENbHO, KakKue
TabyieTKU OHa yxe npuHumaeT. Kakue TpeOoBaHMS MALMEHTKU MCXOJS U3 JAaHHOW CUTYyallud Bpad
00s13aH yZI0BJIETBOPUTH?

CocTtaBbTe OT MMEHU MOTpeOUTENs NpeTeH3ut0 B azapec ucnonHutens. Cdopmynupyiite
TpeOOBaHUS MALMEHTa, C KOTOPHIMU OH BIPaBe 0OPAaTUTHCS B CY/.

48. TMpubsiB B aspomopt «IlynkoBoy», rpaxkaaHuH THHIKOB M JBOE IPYTHX MAcCaXKHPOB
BCKHa]IT-II/IHy B34JIN OI[Hy MaHIHHy- TaKCH, TaK KaK BCEM UM 6])1.]'[0 10 IIyTH. CHYTHI/IKI/I TI/IHHKOBa
BBIIUTA paHbiie. Korma e Takcu mojabexayio, HaKOHeI, K oMy THHSKOBA, BBISCHWJIOCH, YTO €O
Bemef/i B 6al"a)KHI/IK€ ABTOMAIIINHBI HC OKA3aJIOCh. O'—IGBI/I}IHO, TAaKCUCT BbIAAJI 6ara>1< TI/IH?IKOBa I[pyrI/IM
naccaxxupam. [lonyuuB oTka3 Ha MecTe, THHIKOB MPEIbSIBUI UCK K TAKCOMOTOPHOMY TPEANIPHUITHIO C
TpeOOBaHMEM KOMIIEHCALlUU CTOUMOCTH yTpadeHHOro Oaraxa. Mcxoas u3 «1pe3yMIiuy BUHbI
OTBETYHKA» CY]| CUEJI BO3MOXKHBIM OCBOOOJUTH MCTIIAa OT HEOOXOIUMOCTH JIOKa3bIBaTh, KAKOE UMCHHO
HMYIIECTBO OBUIO yTPaueHO M KakoBa €ro CTOMMOCTh. CChLIasch Ha MOKa3aHUS CBUAETENICH, CY.I
MPU3HAJ YCTAaHOBJICHHBIM, YTO B YEMOJIAHE HAXOJMJIKCH JIOPOTOCTOSIIUE BEIH, HU3ACTHS U3 30JI0Ta,
cepebpa W KpyIrHasi CyMMa JCHEr, M B3bICKAJl ¢ TAaKCOMOTOPHOIO MPEANPUATHS CyMMy yiiepOa B
IIOJIHOM O0OBEME.

49. KuHxaJloB IOCTPOUJI IOM Ha CBOEM YUYacTKE 3€MJIM W NOACOEAMHMII CBOKO DJIEKTPOCETh K
AEKTpoceTH cocena BaszoBa ¢ cormacusa mnocnegdero. Ilpm stom  KunkanoB  oruiauuBan
JIEKTPOIHEPIUI0, MOTpedasieMyl0 ero mnpudopamMu, B COOTBETCTBUM C IIOKa3aHUSMH CBOETO
AJIEKTpOCUETYHKA HerocpeAcTBeHHO Ba3zoBy. KaduecTBo aiekTposHepruu, nojaBaeMoil npeanpusTuem
«JleHOOMIHEPro», HE COOTBETCTBOBAJIO TOCYAAPCTBEHHBIM CTaHAapTaM. B oTaenpHble IHU
HaIpspKeHHEe B CeTH MOoBbIANoch 10 20 % OoT HOMUHaANbHOM BenuuuHbl. M3-3a storo y Kunkanosa
BBIILIEN U3 CTPOSI TEJIEBU30P U JUIsl €r0 peMOHTa TpeboBaack Ooblnas cymma jaeHer. Kumkanos nogan
B CyJ MCK K Ipeanpusatuio «JIeHoOmHepro» ¢ TpeboBaHHEM O BO3MELIEHUH PacXoJ0B IO PEMOHTY
TEJIEBU30pa M TPAHCIOPTHBIX PACXOJOB IO €ro J0CTaBKE B PEMOHTHYIO MacTE€pCKyl0 M OOpaTHO.
«JleHoOMIHEPro» BO3pa3miio MPOTUB KMcka KumkanoBa, 3asiBHB, YTO OH HE SIBJISAETCS UX aOOHEHTOM.
OnHoBpeMeHHO mpennpusitue «JleHoOm HEpro» moxano B cyd UCK K Ba3oBy ¢ TpeOoBaHMEM O
BO3MEIEHIH yOBITKOB, MPUUYNHEHHBIX HE3aKOHHBIM MOJKIIOYeHHEM ceTH KuHxkaioBa K CBOei ceTH.

Kakoe pemienue JomkeH NpUHATD Cy?

3aganusa 3 Tuna (3aJaHue HA NMPOBEPKY YMEHMii U HABBIKOB, NMOJY4YeHHBbIX B pe3yJbTaTe
OCBOEHMSI THCIUTIINHDI)
1. Ilox neiicTBue 3akoHa «O 3amuTe MpaB MOTPEOHUTENCH» HE TMOANAJaI0T OTHOILICHHUS, BEITEKAIOIIHUE:
a) 13 0€3BO3ME3/IHBIX I'PaXk/1aHCKO-TIPABOBBIX JOTOBOPOB;
0) U3 JOrOBOPOB, CBSI3aHHBIX C MPUOOPETEHHEM TOBAPOB,;
B) U3 MEKIYHApPOJHBIX IOTOBOPOB.

2. OTHOWIEHHS ¢ y9aCTHEM MOTPeOUTENeH 10 3aKOHOAATENBCTBY O 3aIUTE MPaB
notpeduTenen HOCAT:

a) MyOJMYHBIN XapakTep;

0) 4aCTHO-ITyOJIMYHBIA XapaKTep;

B) IJIAHOBBIN XapakTep;

I') 4YaCTHBIN XapakTep.
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3. I'paxxnancko-npaBoBbie HOpMBI 3akoHa «O 3amyTe MpaB NOTpeOUTENEH» HOCIT:
a) BcerJa UMIIEPAaTUBHBIN XapakTep;

0) UMIIepaTUBHBIN U AMCIIO3UTUBHBIN XapakTep;

B) BCerja AUCIO3UTUBHBIN XapaKTep.

4.0TtHONIEHUS B 00J1aCTH 3aIIUTHI IIPAaB MOTPEOUTENCH PETYIUPYIOTCS:

a) 3akonoM "O 3amute npaB notpeduteneit”, I'paxxaanckum koaekcom PO;

06) 3akonom "O 3ammute mnpaB mnoTpedutener”, I[paxmanckum komekcom P®d, a Ttaxxke
MPUHUMAEeMbIMU B COOTBETCTBMM C HUM HWHBIMU (hefepanibHBIMU 3aKOHAMHU M MPABOBBIMU aKTaMH
PO,

B) ['paxnmanckum komekcom P®, a Takke MNPUHAMAEMBIMH B COOTBETCTBHH C HUM HHBIMH
(dheneparbHBIMU 3aKOHAMH U TTPABOBBIMH akTamMu PO.

5. 3axoH "O 3amuTe npaB notpeduTesel" NpUMeHseTcs:

a) K OTICIBHBIM BHMJIAaM TI'PaXKIaHCKO-IPABOBBIX JIOTOBOPOB B 4YacTH, HE IPOTHUBOpEUAlleH
I'paxnanckomy konekcy P®D;

0) KO0 BCeM JJOroBOpaM TOJIBKO B YacCTH, HE MpoTuBopeyaniei yactu nepsoit ['K PO;

B) KO BCEM BHJIaM I'Pa’kJaHCKO-IIPaBOBbIX JOTOBOPOB.

6. IloTpeOuTenp 1o 3aKOHOAATENLCTBY O 3alllUTE MpaB NOTpeOuTeNeH - 3TO:

a) TpaXIaHWH, MMEIOIMIMKA HaMEpeHue 3aKka3aTb WM M[pUOOpecTH JIMOO  3aKa3bIBAIOLIMMA,
NpUOOPETAIOIINI WM HCIOJB3YIOMMKA TOBaphl (paboThl, YCIyrd) HUCKIOYUTENBHO JUISi JIMYHBIX,
CEMEHMHBIX U MHBIX HYX]I, HE CBA3aHHBIX C OCYLIECTBIEHUEM MPEANPUHUMATEILCKON JeATEIbHOCTH,;
0) rpaxnaHuH, He HMEIOLIMI HaMepeHUs 3akKa3aTh, HO HUMEIOIIUI HaMepeHUs NMpHOOpecTH u
UCIIOJIb30BaTh TOBApHI (pabOoThl, YCIyTH) MCKIKOYUTEIBHO Ul MPEINPHHAMATEIBCKHIX LIeNIeH;

B) TpaXIaHWH, MMEIOIIMA HAMEpPEeHUs 3aKa3aTh W KCIOJb30BaTh TOBapbl (paboOTHI, YCITyTH)
WCKJIFOYUTENIBHO JUISl IMYHBIX, CEMEMHBIX U MHBIX HYXJ, HE CBA3aHHBIX C U3BJICUEHUEM IIPUOBLIH.

7. 3roTOBUTEIND 110 3aKOHOAATEIIBCTBY O 3aIIUTE MPaB MOTPEOUTENEH - ITO:

a) OpraHu3alusi HE3aBHCUMO OT €€ OpPraHM3allMOHHO-TIPABOBOM ()OPMBI, a TAaKKe WHAMBUIYaTbHBINA
OpeaANTPpUHNUMATCIIb,  BBINIOJIHAIOUINEC pa6OTI)I WX OKa3bIBAOIHUE YCIIYyI'U HOTpe6I/ITeJ'I$IM 110
BO3ME3/IHOMY JI0IOBODY;

0) opraHM3aiusi HE3aBUCHMO OT €€ OPTraHHM3aIlMOHHO-TIPABOBON (HOPMBI, a TaKKe WHIWBUIYAJTbHBIN
MpeINPUHUMATEND, PEATU3YIOIINE TOBAPhl MOTPEOUTENSAM M0 JOTOBOPY KYIUIH-IIPOIAXKH,

B) OpraHM3alvs HE3aBUCHMO OT €€ OpraHW3al[MOHHO-TIPAaBOBOW (DOPMBI, a TAKKe WHIMBHYaTbHBINA
MpeIIPUHUMATENb, POU3BOAAIINE TOBAPHI AJS peaau3aliyl MOTPEOUTENSIM.

8. IIponagert Mo 3aKOHOIATENHCTBY O 3AIIUTE NPaB MOTPEOUTENEH - 3TO:

a) OpraHM3alys HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPABOBOH (OPMBI, a TakkKe WHIWBUAYaTbHBIN
NpeANPUHUMATENb, TPOU3BOAIIINE TOBAPHI U pealu3alul MOTPEOUTENsIM;

0) opraHu3zalys HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPABOBOW ()OPMBI, a TaKKe WHAWBUAYATbHBIN
NpeANPUHIMATENb, PEATU3YIONIHE TOBAPhI MOTPEOUTEISIM MO JJOTOBOPY KYIUTU-TIPOJIAXKH,

B) OpraHM3anusi HE3aBHCHMO OT €€ OpraHU3aI[MOHHO-TIPaBOBOM (OPMBI, a TaKXKe WHAWBUAYATbHBIN
NpeANpUHUMATEIb, BBIMOJHAIONIME pPAa0OTHl WM  OKa3blBAIOIIME YCIYT'W TOTPEOUTENsIM TIO0
BO3ME3JHOMY JIOTOBODY.

9. IMnopTep 1o 3aKOHOJATENLCTBY O 3aIIUTE MPaB MOTPEOUTENEH - 3TO:

a) MHAMBUAYAJIbHBIA HpEeANpUHUMATENb, OCYLIECTBISIOMIMNA UMIIOPT TOBapa JJI €ro MocCleaAyromei
peanu3anuu Ha Tepputopuun PO;

0) opraHuzanys HE3aBHCHMO OT OpraHU3allMOHHO-NPaBOBOM (OPMBI, OCYLIECTBISIOIIAs HMIIOPT
TOBapa JUIs €ro NOCIEAYIOIIEeH peanu3anuu Ha Tepputopuu PO;
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B) OpraHu3anusi HE3aBHCHUMO OT OpraHM3allMOHHO-IIPABOBOM (OpPMBI WM UHAMBHUAYaJIbHBIN
IPEIIPUHUMATEND, OCYLIECTBIIOIIME HMMIIOPT TOBapa [Ulsl €ro IOocie AYIOLEH peanu3anuu Ha
Teppuropun PO.

10. Cy1iecTBEeHHBIH HeOCTaTOK ToBapa (paboThl, YCIYTH) — 3TO

a) HCYCTpaHMMBI HEJOCTAaTOK WM HEIOCTATOK, KOTOPBIH HE MOXET OBITh yCTpaHeH 0e3
HECOpa3MEPHBIX PACXOJIOB HITH 3aTpaT BPEMEHHU,;

0) HEyCTpaHHMMBIH HEIOCTaTOK WJIM HEIOCTaTOK, KOTOPBIH HE MOXXET OBITh YCT paHeH 0e3
HCCOPa3MCPHBIX pacCXxoAaO0B HJIM 3aTpaT BPEMCHU, HIIW BBIABIISACTCA HCOAHOKPATHO, WM APYTrUC
Mo100HBIE HEJIOCTATKH;

B) HEYCTPAaHHMBIH HEJAOCTAaTOK WJIM HEJAOCTaTOK, KOTOPbIH HE MOXET ObITh ycTpaHeH 0e3
HECOpa3MEpHBIX PACXOJ0B WJIHM 3aTpaT BPEMEHH, WM BBISBISIETCS HEOJHOKPATHO, WM MPOSBISETCS
BHOBB I10CJI€ €0 YCTPAHEHUSI, WIN JAPyTrue NoJ00HbIE HEAOCTATKH.

11. B cootBerctBun ¢ 3akoHom P® "O 3ammure mnpaB mnotpeOuteneil" Oe30macHOCTh TOBapa
(paboTsI, yciryrn) - 3T0:

a) Oe3omacHOCTh TOBapa (pabOThI, YCIAYTH) UL JKU3HH, 310POBbSI MMOTPEOUTENS, a TaKkkKe OyIyIIero
MOKOJICHUS B TPOIecce MPUOOPETeHNsT M UCTIIOIh30BaHMs ToBapa (padoThl, YCIIyTH);

0) Oc3omacHOCTh TOBapa (pabOThI, YCIAYIH) JUIS >KHU3HH, 3J0POBbS, HMMYIICCTBA MOTPEOUTENS M
OKpY’Karolel cpeabl MPpH OOBIYHBIX YCIOBHUSX €r0 HMCIIOJIb30BaHUS, XPAaHEHUS, TPAHCIIOPTUPOBKU U
YTUIIU3alUKU, a Takke Oe30MacHOCTh Mpollecca BBIMOIHEHUs pabOoThl (OKa3aHUs YCIYTH);

B) Oe3omacHOCTh ToBapa (paboThl, yCIyru) Ul SKU3HH, 3J0POBbS, HWMYIIECTBA MOTPEOHMTENS U
OKpy)Xarolled cpeapl TMpU  yCIOBHUSX, TPEOYIOIIUX Kakoro-mubo ocoboro pexuma  ero
WCTIOJIb30BaHMs, XPAaHEHUS, TPAHCIOPTHPOBKM M YTWIM3ALWH, a Takke 0e30MacHOCThH Ipolecca
BBITIOJTHEHUS PAOOTHI (OKa3aHUSI YCIIYTH).

12. Ilox npaBoM moTpeOuTenss Ha HHGOOPMAIIHIO 10 3aKOHOJATEILCTBY O 3allUTE MPaB NOTpeOHUTENeH
MTOHUMAETCS:

a) MpaBo Ha MOJyYeHHE HEOOXOAUMOMN U JOCTOBEpHO# MH(OpMaluu 00 U3rorosutese (MCHIOIHUTEIE,
NPOJIABIIE), PSKUME ero paboThl M peali3yeMbIX UM TOBapax (paboTax, yciyrax);

0) mpaBO Ha MOJYYCHHE TIOJIHOM M JOCTOBEPHOW HMH(MOpPMAIMKM O TEXHUYECKUX CBOWCTBAX TOBAPOB,
CpOKe CITy>KOBI U CPOKE TOTHOCTH TOBApOB;

B) IIPaBO Ha MOJy4YeHHE MH(pOpMAIKMU 00 0COOECHHOCTSX TOBAapoOB (paboT, YCIyr) M PeKUME pabOTHI
M3rOTOBHUTEIIS (MCIIOTHUTEIS, IPOJIABIIA).

13. Uudopmartus 06 usroroButesie (MCIOIHUTENE, TPOIABIIE) - 3TO:

a) cBeleHUs O (UPMEHHOM HAMMEHOBAaHUHM OPTraHU3allMU, W3TOTOBHBIIEH TOBap (BHIMOJHHUBIIEH
paboTy, OKazaBIIEH YCIyry), MeCTe €€ HAXOXICHHS W pPeKHUMe paboThl, BKIIIOYAs CBEICHUS O
TOCy/IapCTBEHHON PETUCTpallMd M 3aperuCTPUPOBABIIMX OpPraHax, a B CIIy4asX OCYIIECTBICHHUS
W3roTOBHUTENEM (UCIIOJHUTEIEM, IPOJNABIIOM) JACATCIBHOCTH, IOJJICKAIICH JUIEH3UPOBAHHIO, -
CBEJICHHUS O HAJUYMU JIUIEH3HH, CPOKAX €€ NEHCTBHS U BbIIABIIIEM OPraHe,;

0) CBeJCHUS O MECTE HAXOXKICHUS U PEKUME pabOThl M3roToBUTENs (MPOAABIA, UCIIOIHUTEISA), a B
Cllydasix OCYIIECTBIICHHSI M3TOTOBHUTENEM (HCIIONHUTENEM, MPOJABIIOM) NESTENbHOCTH, TOIexKalen
JMIICH3UPOBAHUIO, - CBEJICHUS O HAJIMYUU JIMIICH3UHU, CPOKAX €€ IEUCTBUS U BBIJABIIIEM OpTraHe;

B) CBEJCHHUS O HAMMEHOBAaHMHM W MECTE HAXOXIEHHs W3roTOBHUTENs (MPOjaBiia, UCIIOJHUTENS), a B
CllydasX OCYIIECTBIEHHS] M3rOTOBHUTENIEM (MCIIOJIHUTENEM, MPOJABLIOM) AESITENbHOCTH, MOUIekKallen
JIMIIEH3UPOBAHUIO, - CBEICHUSI O HAIWYHMH JTUICH3UH, CPOKAX €€ JEHCTBUA U BbIIABIIEM OpTaHe.

14. Mndopmanms o mpoaaBIe JOBOJUTCS 10 TOTPEONTENS:

a) B MeCTe€ TOCYJapCTBEHHOW pEerucTpaldyd IOPUANYECKOro JIMIa WM WHJIWBUIYaJTbHOTO
npeANpUHUMATEIS;

0) B 1I00OM MeCTe TPOJIAKK TOBAPOB, HE3aBUCHUMO OT MECTa TOPTOBIIH, a TaKXe (POPMBI TOPTOBIIH;

B) TOJBKO B (DaKTHUECKOM MeCTe MPOIaXKu TOBAPOB.
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15. TloTpeOuTeNh UMEET MPaBO MOYYHTh HH()OPMAIIIO O TOBape: a) B MOMEHT 3aKJIFOUEHUS JOTOBOpa
C moTpeduTeneM;

0) 10 ¥ MOCJIe 3aKII0YEHUs JOTOBOpA C TIOTPEOUTENeM,;

B) B TEUYEHHUE OJIHOTO T0JIa CO JIHS IIPUOOPETEHUS TOBapa.

16. Uudopmarust 0 rapaHTUIHOM CPOKE TOBOJUTCS 10 MOTPEOUTENS: a) BCera B yCTHOM (opme;

0) Bcerma B BHJE JOrOBOpa O HPEJOCTAaBICHUM TapaHTHUMHOIO CpOKa, 3aKJIIOUEHHOTO MEXIY
noTpeduTeneM U mpoaaBIOM;

B) B TEXHHYECKOH MOKyMEHTAIlMH, NpWiIaraeMoid K ToBapaM (paboTam, yciayram), Ha 3THKETKaX,
MapKHPOBKOH HJIH MHBIM CIIOCOOOM, MMPHHSATHIM JIJIsl OTACIBHBIX BUIOB TOBAPOB (PadoT, yCIyr).

17. Iox pesxumoM paboThl poAaBLa (MCIIOTHUTEINS) TOHUMACTCS:

a) BpeMs, B TEUEHUE KOTOPOro OyIeT OCYIIECTBISATHCS JEATENbHOCTh IMPOJaBLa (M3rOTOBUTEINS,
HCIIOJTHHUTEISN);

0) BpeMmsl, BBIICIICHHOE HAa OCYILICCTBIICHHE JIESTEIBHOCTH TPOJIaBla (M3rOTOBUTEIIS, HCIIOIHUTEIIA);
B) BpeMs Haudaja M OKOHYaHHUs PabOThl MpoAaBla (M3TOTOBUTEINS, MCHOJIHUTEINS), KOTOPOE BCEraa
OIpeNeNsieTCs] OpraHaMy HCIOJIHUTENbHOM BiacTu cyOobekroB P® u opraHamMmm MeCTHOIO
CaMOYIIpaBJICHUS;

r) Bpemsi paboThl NpoaBiia (MCIIOTHUTENS), YCTAHOBICHHOE ISl TOCYIapCTBEHHBIX, MYyHUIMIIAIBLHBIX
OpraHu3alMii opraHaMy HCIOJHHUTEIbHOM BiacTM cyObekToB P® U opraHamMm MeCTHOTO
CaMOYIIPaBJICHUS, a U1 HEroCyJapCTBEHHBIX OPraHU3aluil U WHAUBUIYAJIBHBIX IIPEAINPUHUMATEIECH
- CAMOCTOSITENBHO.

18. Undopmarust 10BOIUTCS A0 CBEJIEHHUS NOTpeOUTENs B 00s13aT€IbHOM MOPSIKE:
a) Ha TOCYJJaPCTBEHHOM si3bIke PD;

0) HA TOCYapCTBEHHOM si3bIKe CyOBhekTa PD;

B) Ha PyCCKOM $I3bIKE U SI3bIKaX HapooB PO;

T') Ha PYCCKOM U aHTJIMICKOM SI3bIKaX.

19. Cpok rogHOCTH TOBapa ONpeAeIsAeTCs:

a) MEepUOJOM, MCYHCISIEMBIM CO IIHS Tepeladd ToBapa MOTPEOUTENI0 M 10 MOMEHTAa yTHIH3aluu
TOBapa;

0) TepHoaOM, MCUMCISIEMBIM CO IIHS M3TOTOBIICHHS TOBapa, B TEYCHHWE KOTOPOTO OH MPUTOACH K
WCIIOJIb30BAaHUIO, WITH JIATOH, 10 HACTYIUICHUS! KOTOPOM TOBap MPUTOJIeH K UCIOIb30BAHUIO,

B) TEPHOJIOM, WCYHCISEMBIM CO JHS TIepelayd ToBapa IOTPEOUTENI0, B TEUEHHWE IBYX JIET €ro
UCTIONTb30BaHMS.

20. Ecnu Ha ToBap HE YCTaHOBJIEH TapaHTHHHBIN CpPOK, TpeOOBaHMS, CBA3aHHBIE C HEIOCTaTKaMU
TOBapa, MOT'YT OBITH MPEABSIBIICHBI TOKYMATENIEM ITPH YCIOBUU:

a) YTO HEJOCTATKH MPOJAHHOTO TOBapa ObLIM OOHAPYKEHBI B Pa3yMHBIM CPOK, HO B Mpelenax JBYX
JeT CO JHS Tepenadyd ToBapa MOKyMHaTelno Ju0o B mpenenax OoJjiee UIMTENHFHOTO CpOKa, KOT/Aa
TaKOM CPOK YCTaHOBJIEH 3aKOHOM WJIH JOTOBOPOM KYIUTU-TIPOJIAXKH;

0) 4YTO HEAOCTAaTKH IMPOJIAHHOTO TOBapa ObUIM OOHApyXEeHbl B Pa3yMHBIM CpPOK, HO B TMpeieliax
JecsITU JIET CO JHS Tepefayd ToBapa MOKymaTento Ju0o B mpenenax Oojiee ATUTENHLHOTO CpOKa,
KOI'/Ia TaKOW CPOK YCTAHOBJIEH 3aKOHOM WJIHM JIOTOBOPOM KYILTU-TIPOAQXKH;

B) YTO, BO-TIEPBBIX, OH MPHOOpEN TOBap B KPEOUT, BO-BTOPHIX, HEIOCTATKU MPO- JAHHOTO TOBapa
ObuTH OOHApYy)KEHBI B pasyMHBIM CpPOK, HO B Tpelenax ABYX JIET CO JHSA Tepefadd ToBapa
MOKyMaTeo Jubo B mpeaenax Ooliee NIUTENHLHOIO CPOKa, KOTJa TaKOM CPOK YCTAaHOBIEH 3aKOHOM
WJIM JIOTOBOPOM KYTLTU-TIPOJQKH.

21. UsroroButenb (MCIONHHUTENb) O00sA3aH YCTaHABIMBATH CPOK CIYXObl Ha TOBapbl (paboThl)
JUTUTENBHOT'O TOJIb30BAHUS:
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a) B TOM 4YHCJIEC KOMIUICKTYIOIIME H3IeNus (JIeTaiu, y3Jbl, arperatbl), KOTOPbIC 1O HCTCUCHHUH
OIIPEJENIEHHOTO MEepuoia MOTYT MpPEACTaBIATh OMACHOCTh JUIsl JKM3HH, 3I0pOBbs IOTpeOUTENs,
MIPUYMHATH BPEJl €r0 UMYIIECTBY UM OKPYKAIOIIEH CPENE;

0) KOTOpble IO HUCTEYEHHUH IIATH JI€T MOTYT MPEACTaBIATh OMACHOCTh JUIA JKU3HH, 370POBBS
OTpeOUTeNsI, IPUUUHAT BPEZl €0 UMYILIECTBY WM OKpYXKarolleH cpere;

B) B TOM YHCJI€ HPOIYKTHl NMHUTaHHS, KOTOPbIE IO WCTEUEHHM OINpPENEIEHHOro Mepuoia MOTYT
OpeaACTaBJIAThL OIMMACHOCTL JIA KHU3HH, 300POBbBA HOTpe6I/ITeJ'DI, MNPUYUHATE BpC €ro UMYIICCTBY WA
OKpY’Kalollel cpeze.

22.1lpaBo moTpeOuTENsl HAa HaJyleXkallee KauecTBO TOBApOB, paboT M yCIyr - 3TO:

a) MpaBO CaMOCTOSITENIbHO OCYIIECTBIIATh BHIOOP T€X WJIM HMHBIX KayeCTBEHHBIX TOBapoOB, padoOT U
ycayr, TpeboBaTh, 4YTOObI JaHHBIE TOBapbl, pabOTbl M YCIYrM OCTAaBAJIUCh KAaueCTBEHHBIMU B
npefenax YCTaHOBJIEHHBIX CpPOKOB, a TakKe 3alllMIlaTh CBOE HAPYIIEHHOE IpaBO B Ciydae
nproOpeTeHHs ToBapa, paboThl M YCIYTH HEHaJISKaIlero KayecTBa,

06) mpaBo TpeboBaTh, 4YTOOBI TOBapbl, pabOThl W YCIYrH, KOTOpPbIE OH MPHOOpET, OCTaBAIUCH
KAueCTBEHHBIMU B IIPEJEJIaX YCTAHOBJIEHHBIX CPOKOB, a TAaK)XXE 3allUINaTh CBOE HAapYyILIEHHOE
IIPaBO B Cllydae MPHOOPETEHUs TOBapa, padOThl M yCIYr'M HEHAJUIEKAIEro KauyecTBa;

B) KOHCTUTYLIMOHHOE MPaBo TpeOOBaTh, UTOOBI TOBAPHI, pabOTHI M YCIYTH, KOTOPbIE OH UCHOJIb3YET MO
HasHA4YCHUIO, OCTAaBaJIMCh KAYCCTBCHHBIMU U 0e30I1acHBIMU B npeaciax yYCTAaHOBJICHHBIX CPOKOB, a
TaKKe 3allMIIAaTh CBOE HApYyIIEHHOE IIPaBO B Cilyyae MPHOOpEeTeHHUs ToBapa, paboOThl U YCIyTd
HEHaJUJIeXkKAallero KauecTsa B CyJe.

23. CpoK rOIHOCTH - 3TO:

a) TepUO, 0 HMCTEUYCHUH KOTOpOoro ToBap (paboTa) cUMTAETCS HEMPHUIOHBIM JJISi UCIOJIb30BAHUS
10 Ha3HAYCHHIO;

0) mepuox, B TEUCHHWE KOTOPOTO HM3rOTOBUTENb (MCHOJNHUTENb) 00s3yroTCs 00ecneynBaTh
MOTPEOUTETI0  BO3MOXHOCTh  HCIOJIb30BaHUs ToBapa (paboThl) 1O HA3HAYCHHIO U HECTH
OTBETCTBEHHOCTb 32 CYILIECTBEHHBIE HEJIOCTATKH;

B) IMEpuoJ, B TEYEHHE KOTOPOro B ciydaec oOOHapykeHuss B ToBape (pabore) HemocTaTka
W3rOTOBUTEINb (MCIIONHUTENb), MPOJABEI], YIIOJIHOMOYCHHAS OpPTaHM3alUs WM YIOJTHOMOYCHHBIN
WMHAMBUIyaJIbHBIA MpeANpUHUMATENb, UMIOPTEP 00s3aHbl YAOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

24. Ecnu M3roToBUTENb (MCIOIHUTENb) HE YCTAaHOBMII Ha ToBap (paboTy) CpOK CiayKObI, OH 00s3aH
obecnieunTh 0€30MacHOCTh ToBapa (paboThI) B TEUCHUE:

a) IBYX JIET CO JHS nepeaayun ToBapa (paboThl) MOTPEOHUTENIO;

0) IATH JIET CO IHS mepenadn ToBapa (paboThl) MOTPEOUTEITIO;

B) JICCSITH JIET CO JIHS Mepeaaun ToBapa (paboThl) MOTPEOUTEITIO.

25. B oTHOIlIEHMH TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTUIHBIA CPOK, MpojaBell (M3rOTOBUTEIb)
OTBEYAET 3a HENOCTATKHU:

a) BO BCEX CIydYasx;

0) B ciydae, €clM HEJIOCTaTKM BO3HUKIM IIOCJIE Iepellaud ToBapa IMOTPEOUTEN0, BCIIEACTBUE
HapylIeHUs NOTpedUTeIeM MPaBUIl UCIOIB30BAHMS TOBApA;

B) B Cllyyae, €CIIM HEJOCTaTKM BO3HHUKIM TMOCJIE MepeAayd TOBApOB MOTPEOHMTENIO, BCIEIACTBHE
HapyIlIeHHs NOoTpeOuTeNeM NpPaBUJI MCIOJIb30BAaHUS, XPAHEHUS, TPAHCIIOPTUPOBKH, IEUCTBUS TPETHUX
JIML] WX HENIPEO0JIMMOM CUJIBIL.

26. Ilox cymiecTBEHHBIM HEAOCTATKOM TOBAapa MIOHUMAETCS:

a) HEyCTpaHHMbIH HEJOCTaTOK WM HEIOCTaTOK, KOTOpPbIii He MOXeT ObIThb YycTpaHeH 0e3
HECOpa3MEpHBIX PacXOJ0B WIN 3aTpaT BPEMEHH, WIM BBIABISAETCS HEOAHOKPATHO, MM IPOSBISIETCS
BHOBbB 110CJI€ €r0 YCTPAHEHUs, WU JIpyTHe MoI00HBIE HEI0CTaTKU;

0) HEIOCTaTOK, KOTOPbIM HE MOXeT ObITh yCTpaHeH 0e3 Hecopa3MEepHBIX pPAacXOJI0B WM 3aTpar
BPEMEHHM, WM BBISBIIEH B TE€UEHHE TapaHTHUIHOIO CpoKa TOBapa, WM MPOSIBISETCS BHOBB IOCJE €T
YCTpaHEHMS;
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B) HEYCTPaHUMBII HEIOCTATOK MM HEIOCTATOK, KOTOPBHIH HE MOKET OBITh yCTpaHEH 0e3 ydyacTus
MU3rOTOBUTENSL TOBAapa, WU BBIABIACTCS HEOJHOKPATHO, WM IIPOSBISCTCS BHOBb IIOCIE €r0
yCTpaHEHHUs, WK Apyrue NoJ00HbIE HEAOCTATKH.

27. 3a wHapymieHWe TMpaB TOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamMu P®, mpopasen (MCIMOJHHUTENb, U3TOTOBUTEIb) HECET:

a) YTOJIOBHYIO OTBETCTBEHHOCTH;

0) AUCIUITMHAPHYIO M YTOJIOBHYIO OTBETCTBCHHOCTD,

B) /IMMHUCTPATUBHYIO, YTOJIOBHYIO U IPAXKAaHCKO-IIPaBOBYIO OTBETCTBEHHOCTb.

28. Bpen, NpUYMHEHHBI JKU3HHM, 3[0pPOBBIO WM HMMYLIECTBY IOTpeOMUTENs] BCJIEACTBHE
KOHCTPYKTHBHBIX, HPOM3BOJCTBEHHBIX, PELENTYPHbIX WM HHBIX HEJIOCTaTKOB TOBapa (paboThl,
YCIIYyTH), NOJIIEKUT BO3MEILIEHUIO:

a) B IOJIHOM 00beME;

0) B yacTu, €clii IPUUYHMHBI BpeJja YCTPAaHUTh HEBO3MOXKHO B IIOJTHOM 00BEME;

B) MOJJICKUT BO3MELICHUIO, €CIH TOJBKO OH CTOSUI B JIOTOBOPHBIX OTHOLICHUSX C MPOJABIIOM.

29. Tlox yObITKAMU IOHUMAIOTCSI:

a) HaJIOTH ¥ COOPBI, B3UMaeMbIe ¢ GU3NICCKUX U IOPHIUICCKIX JIUIT;

0) pacxoipl, KOTOpbIE JUII0, Ybe MPABO HAPYIIECHO, MPOU3BENIO WM JODKHO OYIeT MPOU3BECTH IS
BOCCTAQHOBJICHUSI HApPYyIICHHOTO TIpaBa, yTpaTa WIA TMOBPESKICHHE €ro HMYIIEeCTBa, a TaKKe
HEMOJMYYEHHBIE JI0XOJbI, KOTOPBIE 3TO JIUIO MOJYYUTIO Obl MPHU OOBIUYHBIX YCIOBHSIX TPaKIAHCKOTO
obopoTta, eciu OBl €ro MpaBo HE OBLIO HAPYIICHO;

B) JIEHEXKHas CyMMa, KOTOPYH JOJDKHHUK OOS3aH YIUIATUTh KPEOUTOPY B Ciydae MPOCPOUKH
HCIIOJIHCHHS.

30. YOBITKH, IPUIHMHEHHBIEC TTOTPEOUTEITIO, TTOAJICKAT BO3MEIICHHIO!

a) TOJIBKO B YaCTH, HE IOKPBITON HEYCTONKOM;

0) Bceraa B MOJHOM CyMME CBEPX HEYCTOMKH (II€HH), YCTAHOBICHHON 3aKOHOM HJIH JOTOBOPOM;

B) €CJIM MHOE HE YCTAHOBJICHO 3aKOHOM, B TOJIHOW CyMME CBEpX HEYCTONKH (IICHHM), yCTAaHOBJICHHOW
3aKOHOM WJI JJOTOBOPOM.

31. MopanbHsIii Bpen - 3T0:

a) Gu3nuecKre UM HPaBCTBEHHBIE CTpaJaHMs, MPUYMHEHHbIC TPAXKAAHUHY HapyIIEHHEM ero Mpas;
0) HEMOJyYeHHBIA JI0XOJl, KOTOPBIH JIMIIO MOJYy4YMsIO Obl MPU OOBIYHBIX YCIOBHSX TIPa’KIaHCKOTO
0o0opoTa, eciii ObI €ro MpaBo He ObUIO HAPYIICHO,

B) JICHEXKHAs CyMMa, KOTOPYIO JOJDKHHMK 00s3aH YIUIATHTh KPEOUTOpPY B Cllydae HEUCIIONHEHHS WU
HEHaJUIeXKAIEero UCTIOIHEHHs 0053aTeNbCTRa.

32. KoMrieHcanyst MOpPaJIbHOTO Bpeaa MOTPEOUTENIO TIPH HAPYIICHUH €0 MPaB:

a) 3aBHCHUT OT BO3MEIICHUS] MMYIINECTBEHHOTO Bpela, pa3Mepa MOHECEHHBIX MOTPeOUTEeeM YOBITKOB
Y IPUYMTAOIICHCS €My TIeHH;

0) OCYIIECTBIsIETCS HE3aBUCUMO OT BO3MEIIEHHS HMMYIIECTBEHHOTO BpE/ia, HO 3aBHCHUT OT pazMepa
MMOHECEHHBIX MOTPEOUTENIEM YOBITKOB;

B) OCYIIECTBJISIETCS HE3aBUCUMO OT BO3MEIIECHUS HUMYIIECTBEHHOTO Bpela W TMOHECEHHBIX
MOTpeOUTENEM YOBITKOB.

33. B coorBerctBuu ¢ 3akoHom "O 3amure mnpaB moTpeduteneii" mpomaser; (M3rOTOBHUTEIb,
HCTIOJTHUTENIb) OCBOOOXIAeTCSI OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHWE O0S3aTeNbCTB WM 32
HeHaJJIe)Kalllee UCIIOJHEHNE 003aTeNIbCTB, €CIHU:

a) OH JIOKQXKET, YTO HEHUCHOJHEHUE O0S3aTENbCTB WM WX HEHA/JIEXkKAIlee HCIOJIHEHHE MPOU30IILIO0
BCJICJICTBUE HEIPEOOJMMOM CHIIBI, a TAK)KE TI0 MHBIM OCHOBAHHSAM, TIPEyCMOTPEHHBIM 3aKOHOM;
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0) moTpeOHTENh JOKaKET, YTO HEUCIIOJIHECHHE 00s3aTelbCTB WM WX HEHAJIeXkallee HCIIOJHCHUE
MIPOM30IIIO BCJICJCTBUE HEMPEOJOIMMOM CHIIBI, a TAK)KE MO MWHBIM OCHOBAaHUSM, MPETYyCMOTPEHHBIM
3aKOHOM;
B) MPOKYpOp MOKAXKET, YTO HEHUCIOJHEHHE O0O0s3aTeNbCTB WM WX HEHAJJIC)KaIlee HCIOTHCHUE
MPOM30IIUIO BCIICACTBUE HEMPEOIOTMMON CHJIBI, a TaK)KE MO0 WHBIM OCHOBAHUSM, MPEIYCMOTPEHHBIM
3aKOHOM.

34. TlotpeOutenr wuMeeT mpaBo TpeOOBaTh BO3MEIICHUS Bpeda, NPUYUHCHHOTO BCIICACTBUE
HEIOCTATKOB TOBapa (pabOThI, YCIIyTH):

a) B JIIOOBIX CIIydasix, HE3aBUCUMO OT TOT'O, COCTOSI JIM OH B JIOTOBOPHBIX OTHOLIEHHAX C MPOJABIIOM
(MCTIOJIHUTEJIEM) WITH HET;

0) TOJIBKO €CIM MOTPEOUTENh COCTOSI C MPOAABLOM (MCIIONHHUTENIEM) B JIOTOBOPHBIX OTHOILCHHUSX;
B) MOTpPeOMTENh HE HWMEET IpaBa TpeOOBAaTh BO3MEIICHUS Bpela, NPUYNHEHHOTO BCIEICTBHE
HEJIOCTaTKOB ToBapa (paboThl, yCIIyTH).

35. 3a HapyuleHue IMpaB NOTpeOHTENeH, YCTAHOBJIEHHBIX 3aKOHAMHU M HMHBIMM HOPMAaTHUBHBIMHU
MpaBoBbIMU akTaMu P®, npoaasen (UCIIOIHUTENb, U3TOTOBUTENb) HECET:

a) BCErJa yroJloBHYIO OTBETCTBEHHOCTb;

0) JUCLMILTMHAPHYIO U YTOJOBHYIO OTBETCTBEHHOCTD;

B) aIMUHHCTPATUBHYIO, YTOJOBHYIO U I'PAXJAHCKYIO OTBETCTBEHHOCTb.

36. Bpen, npUYMHEHHBIM JKU3HU, 310pOBBIO MM MMYIIECTBY IOTpeOUTENss  BCIEICTBUE
KOHCTPYKTHBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJAOCTaTKOB ToBapa (paloTsl,
YCIIYTH), IOJUIEKHUT BO3MELICHUIO:

a) B [IOJIHOM 00BEME;

6) B yacTW, €CIM NPUYMHBI BpeAa YCTPAaHUTh HEBO3MOXXKHO B  IIOJHOM  OOBeMe;
B) MMOMJICI)KUT BOSMEIICHHNIO, €CJIN TOJIBKO OH CTOAT B JOTOBOPHBIX OTHOLICHUAX C ITPOAABLIOM.

37. Ilox yOBITKAMH TOHUMAFOTCS:

a) HAJIOTH U cOopsl, B3UMAaeMble c busznyeckux U IOpUINYECKUX  JIWLI;
0) pacxofpbl, KOTOpPBIE JIMIIO, Yb€ MPABO HAPYIIEHO, MPOU3BENIO WM JOJKHO OyAeT MPOU3BECTH AJIS
BOCCTAaHOBJICHMSI ~HApPYIIEHHOI'O IpaBa, yTpaTa WIM [OBPEXACHUE €ro HUMYyIIeCTBa, a
TaK)K€ HETMOJYYCHHBIE JIOXOJbI, KOTOpPhIE OTO JHUIO0 TMOJYYWIO ObI TNPHU OOBMYHBIX YCIOBUAX
IPAKTAHCKOTO obopoTa, ecim OBl €ero paBo HE ObLTO HapYIIEHO;
B) JICHeXKHAas CyMMa, KOTOPYIO JIOJDKHHUK OOsi3aH YIUIaTUTh KPEIUTOPY B Cilydae MPOCPOYKH
WCTIOJTHEHHS.

38. YOBITKH, IPUYNHEHHBIE TOTPEOUTEINIO, MOITIEKAT BO3MEILIEHHUIO:

a) TOJIbKO B YaCTH, HE MIOKPBITON HEYCTOMKOM;

0) BcerJa B NOJHOM CyMMe CBEpX HEYCTOMKHM (II€HM), YCTaHOBJIEHHOH 3aKOHOM WM JIOTOBOPOM;
B) €CJIM MHOE HE YCTaHOBJIEHO 3aKOHOM, B IOJHOW CyMME CBEpX HEYCTOWKH (TIE€HH), YCTaHOBJIECHHOU
3aKOHOM HJIM JOTOBOPOM.

39. JInst ce30HHBIX TOBAPOB FrapaHTHUHHBIN CPOK UCUUCIISACTCS:

a) ¢ MOMEHTa Tepeayd ToBapa MOTPEOHTENI0, €CIU MHOE HE MPEeTyCMOTPEHO JOTOBOPOM,;

0) ¢ MOMEHTa HACTYIUICHUS CE30Ha, CPOK HACTYIUICHUS KOTOPOTO OMPEAENseTCs] COOTBETCTBEHHO
cyorektamu PO;

B) C MOMEHTa HACTYIUIEHHUS CE30HAa, CPOK HACTYIUIEHUs KoToporo ompezensercs [IpaBurenbcTBoM
PO,

I') C MOMEHTA HACTYIUICHHUS CE30HAa, CPOK HACTYIUIEHUS KOTOPOTO OMpENeNsieTcs OpraHaMu MECTHOTO
CaMOyIIpaBJICHUS.
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40. TlpomaBermr (M3rOTOBUTENB),  YIOJHOMOYCHHAs  OpPraHW3allMsl  WIH  YIOJIHOMOYCHHBIN
WHAWBHUIYAIbHBIA TMpEANpUHUMATEh, UMIIOPTEP OTBEYAIOT 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIM He
YCTaHOBJICH FAPAHTUHHBIN CPOK:

a) eciad TOTpPeOUTeNb JOKa)XeT, YTO OHM BO3HUKIM [0 Tepefauyd ToBapa MOTPEOUTEN0 WM IO
MPUYMHAM, BO3HUKIIIUM JI0 STOT0 MOMEHTA,

0) B m0O0OM cityuae;

B) €CIIM OHH BO3HUKIM B pe3yjbTaTe HENMPEOJOJMMON CHJIBI HE3aBHCHMO OT BPEMEHH HX
BO3HUKHOBEHHSI.

41. OrcyrcTBHE Yy TMOTpeOUTENss KacCOBOIO MM TOBApHOTO dYeka JMOO HMHOTO JOKYMEHTa,
yIOCTOBEPSIIOIIEro (DAKT U yCIOBHS MOKYIIKU TOBapa:

a) SIBJSIETCS OCHOBAHHEM JIJISl OTKa3a B YAOBJIETBOPEHUHU €TI0 TpeOOBaHMIA;

0) He sIBJISIETCS OCHOBAaHUEM JUJIsl OTKa3a B y/IOBJIETBOPEHUH €r0 TPeOOBaHUIA;

B) MOXKET SIBJSITbCS OCHOBaHMEM JUIsl OTKa3a B yJOBJIETBOPEHUHU €ro TpeOOBaHHH B 3aBUCHUMOCTU OT
TOBapa.

42. B OTHOIIEHMHM TEXHUYECKH CIIO)KHOTO TOBapa IMOTPEOUTENs B ciy4ae OOHApYXEHUS B HEM
HEJIOCTATKOB BIIPABE!

a) OTKa3aThCsl OT WCIOJIHEHHUS J0TOBOpa KYIUIM-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIJIAYCHHOW 3a
TaKOll TOBap CyMMBI JIMOO TMPEABSBUTH TpPeOOBaHHE O €ro 3aMeHe Ha TOBap OTOM KE MapKH
(Monenu, apTUKyna) WM Ha TakoMl Ke ToBap Jpyroil Mapku (Mojenu, apTuKyna) ¢
COOTBETCTBYIOIIUM IIE€PEPACUETOM MOKYIMHOM LIEHbI B TE€UYEHHE IMATHAAUATH JHEH CO JIHS Nepenayu
MOTPEOUTENIO TAKOI'O TOBApa,

0) OTKa3aThCs OT UCHOJHEHUS JOTOBOpa KYIUIM-TIPOJAXH U MOTpeOOBaTh BO3BpaTa YIJIAYeHHOW 3a
TaKoOil TOBap CyMMBbl COOTBETCTBYIOLIMM II€PEPACUETOM IIOKYITHOM LIEHbl B TEUEHUE AECATU THEH
CO JIHS Mepeauu MOTpeOUTeN0 TaKoro TOBapa;

B) MpenbsBUTH TpeOOBaHHE O €ro 3aMEeHe Ha TOBap ATOM € MapKu (MOZeNd, apTHKyJia) WU Ha
TaKOW JKe ToBap Jpyrod wmapku (MOjAEIHM, apTUKyJa) C COOTBETCTBYIOLIMM IepepacuyeToM
MOKYTTHOM 1IeHbl JUOO0 0€e3BO3ME3THOM YCTPaHEHUHM HEJOCTATKOB B TEUEHHE MATHAALATU JHEH co
THS Tepeladydl MOTPEeOUTEN0 TaKOro TOBapa, a MPH HEBO3MOXKHOCTH YAOBIETBOPEHHS YKa3aHHBIX
TpeOOBaHMI MPOJABLOM, OTKa3aTbCs OT MCIIOJHEHUS JI0TOBOpa KYIUIU-TIPOJAXU M BO3MELICHUS
yOBITKOB.

43. B cny4yae HEBBINOMHEHUS TpeOOBaHUS MOTPEOUTENST O 3aMEHE TOBapa HEHAJIeKAIIEero KayecTBa
B CEMUTHEBHBIN CPOK IMOTPEOUTEIH BIPABE MPEIHIBUTE:

a) WHbIe TpeOOBaHHWS K TPOJAABIY, YyCTaHOBJIeHHble cT. 18 3akonma "O 3amute mpaB
notpeduTenei'’;

0) TpeOOBaHMS O PACTOPIKEHHUH JIOTOBOPA,

B) TpeOOBaHMS O BO3MEIICHWH YOBITKOB M 3aMEHE TOBapa Ha TOBap Jpyroit mapku (Momenw,
apTUKYJIa) C COOTBETCTBYIOIIUM IEPEPACUETOM MMOKYITHOM IICHBI.

44, Toap, NIPUHATHIA Ha KOMHUCCHIO, TIOCTYIIAET B MPOIAXKY:

a) HE MO3JHEEe CIEAYIOIIETO JHS IMOCJE €ro MpueMa, 3a UCKIIOUYEHHUEM BBIXOJHBIX M MPa3THUYHBIX
JTHEH;

0) 1mocJe SKCIepTU3bl, MPOBEICHHON KOMHUCCHOHEPOM; B) B TEUCHHUE OJIHOTO MECSAIIA MOCJIE €To MpueMa.

45. Jlns  ycTpaHeHMsT cmopa O [pUYMHAX BO3HMKHOBEHMS HEIOCTATKOB TOBapa IpoAaBel]
(n3roToBHTENB), YIOJIHOMOYEHHAss  OpraHM3alys I  YIOJHOMOYCHHBIH  WHIWBHIYATbHBIH
MIpeIPUHUMATENb, UMIIOPTEP:

a) 00s13aHbI IPOBECTH HKCIIEPTHU3Y TOBApa 3a CBOM CUET,

0) MOT'YT TPOBECTH IKCIEPTU3Y TOJBKO 3a CUET MOKYMATelIs;

B) 00s3aHBI MPOBECTH JKCIEPTH3y TOBapa 3a CBOIl CUET TOJHKO B OTHOIICHHWU TOBapa, Ha KOTOPBIN
YCTaHOBJICH FapaHTUUHBIN CPOK.
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46. I'apaHTHiTHBIE CPOKHM Ha KOMILICKTYIOIINE M3/IEIHS U COCTABHBIC YaCTH TOBapa:

a) CYMTAIOTCS PABHBIMU I'apaHTUIHOMY CPOKY Ha OCHOBHOE H3JIEJINE;

0) cuMTalOTCs paBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE H3J/IEJHE, €CIIM MHOE HE YCTaHOBJIEHO
JIOTOBOPOM;

B) YCTaHaBJIMBAIOTCSI HE3aBUCUMO OT TapaHTUHHOIO CPOKa HAa OCHOBHOE M3JEJHE U B JIIOOOM ciydae
HE SBJSIIOTCSI PaBHBIMU TFapaHTMHHOMY CPOKY OCHOBHOI'O H3JEINUS.

47. B cnyvae, Korja NOKYyNaTeNlo MepeaaeTcst ToBap, NpruoOpeTeHHbI o o0pas3aM ¢ HapyleHHEeM
YCIIOBUIl JOroBOpa O KOJIMYECTBE, ACCOPTUMEHTE, KOMIUIEKTHOCTH, Tape U (WJIH) yIIaKOBKE TOBapa, OH
00s13aH:

a) He mo3aHee 20 HEH mocie MoTydeHHsl TOBapa M3BECTUTH MPOAABIA 00 ATHX HAPYIICHUSX;

6) e nozaHee 10 qHel mocie MoMydeHUs ToBapa W3BECTUTH MpoJaBla 00 3TUX HapyLICHHUSX;

B) M3BECTUTH NpOJaBLA 00 3TUX HAPYLIEHUSX B TEUEHHUE YCTAHOBJIEHHOTO I'apaHTUITHOIO CpoKa Ha
TOBap.

48. C xakoro MOMEHTa HCYHUCIAETCS TapaHTHMHBI CPOK Ha TOBApHI, KYIUICHHBIE B PO3HUYHOM
TOprosie?

a) CO JHS U3rOTOBJICHHMS;

0) co JHSI POTAXKY;

B) CO JHSI 9KCILTyaTaluy,

T') C AaThl H3TOTOBJICHUS U TIPOJIAYKH TOBAPOB.

49. Tlpu odopMIICHHH MPOJAKH TOBAPOB B KPEAUT PAOOTHUK OpraHW3AI[MH TOPTOBIIM 00s3aH:

a) repenarb TOBAp MOKYIATE0 B MOPAIAKE U B CPOKH, YCTAHOBJIEHHBIE B IOTOBODE;

0) IOCTaBUTH TOBap TPAHCHOPTOM B MpEJeNax HACEJIEHHOro IyHKTa, IJI€ OH IMpoJaH, HO He
M03/IHEeE TPEX KaJIeHIApHBIX THEH ¢ MOMeHTa o(hopMIIeHUS;

B) IPENOCTaBUTh [UIsl TMPOBEPKU JUPEKTOPY U TJABHOMY OyXrajrepy MaraspHa WIH
YIOJIHOMOUYEHHBIM Ha TO JIMIaM J0rOBOpP M0 O(GOPMIICHHIO IPOJAXKHU TOBAPOB B KPEAMT;

I') lepeiaTh TOBap MpH nepeoGopMIeHUH JOrOBOpa B TEUEHUE TPEX THEM.

50. B ciydae oOHapyxeHHsS TOTpPEOUTENIEM HEIOCTAaTKOB TOBapa W TPEIBSIBICHHS TPEOOBaHHUS O
€ro 3aMeHe IpojaBel] (M3rOTOBUTENb) 0053aH 3aMEHHUTh TOBAP B TCUCHUE:

a) CeMH JTHEW CO JTHS MPETbABICHHS YKa3aHHOTO TPEOOBaHUS ITOTPEOHUTENIEM;

0) necsiTu JHEH co THS MPEeIbsIBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM;

B) TpeX JTHEH CO JIHS MPEIbIBICHUS YKa3aHHOTO TPEOOBAHHS ITOTPEOUTEIIEM.

51. B cmyuae ecnu uH(popManus O MOPSAIKE U CPOKAX BO3BpaTa TOBapa HAJIEKAIIETO KauecTBa HE
Obula TpeJOoCTaBlieHa B MHMCBMEHHOM (GopMe B MOMEHT JOCTaBKM TOBapa IpU JUCTAHIIMOHHOM
crocoOe mpruoOpeTeHust ToBapa:

a) moTpeOuTeNb BIIPaBE OTKa3aThCs OT TOBapa B TEUYEHUE TPeX MECALEB C MOMEHTa Iepeladyn
TOBapa;

0) mpoxaBer 0053aH 3aMEHUTh JOCTABJICHHBIM TOBap B TEUEHHE ABYX MECALEB C MOMEHTA Iepegadu
TOBapa 1o TpeOOBAHUIO MOKYIATENS;

B) Ha JIaHHBII TOBAap yCTaHABJIMBAETCS rapaHTUIHHBIN CPOK, pPaBHBIN IBYM IOJaM.

52. HenocraTtku, 0OOHapy»KeHHbIE B TOBApe, JOJDKHBI ObITh YCTPAHEHBI H3rOTOBHUTENEM (ITPOJaBLIOM)
a) B TEUYCHHE JBAJIATH JHEH CO IHA TMPEIbABICHHS MOTpeOUTEIeM TpeOOoBaHUS 00 YCTpaHEHUHU
HEI0CTaTKOB TOBAPA;

0) He3aMEIIMTENbHO, €CJIIM HHOW CpPOK YCTPaHEHHUs HEJOCTaTKOB TOBapa HE OIpelesIeH
COIVIAIIEHUEM CTOPOH B MMCbMEHHOU (opMe;

B) HE3aMEUINTENIbHO, €CJIM HHOM CPOK YCTpaHEHHMs HEJOCTaTKOB TOBapa HE OIpelesieH
COIVIAIIEHHUEM CTOPOH.
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53. B coorBerctBuum ¢ 3akoHoM "O 3ammre mpaB moTpeOuTenei" B ciydae HapyIICHUS
YCTaHOBIICHHBIX CPOKOB BBIITOJIHEHUsI padOTHI (OKa3aHUs YCIIyTH) WM Ha3HAUYCHHBIX MOTPEOHUTENIEM Ha
OCHOBaHUM 3aKOHA HOBBIX CPOKOB HCIIOJIHUTENh YIUTAYMBACT MOTPEOMTENIO 3a Ka)XIblid IeHb (4ac)
MPOCPOYKH HEYCTOHKY (TIEHI0) B pa3mepe:

a) 3,5% 1eHb! BBINOIHEHUS PA0OThI (OKa3aHUs YCIYTH);

0) 5% 1eHbI BHIOTHEHUS Pa0OTHI (OKa3aHMUS yCIyTH);

B) 3% LICHBI BHINIOJIHEHHS PaOOTh (OKa3aHUs YCIIYTH).

94, TpeboBanus mnorpedbuTens o0 YMEHBIICHHH II€HBI 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
YCIYTy), O BO3MEUICHUU PACXOJOB 10 YCTPAHCHHIO HEIOCTATKOB CBOMMHU CHJIAMU WM TPETHHUMHU
JMIIAMH, a TaKkKe O BO3BpaTe yIUIAYeHHOW 3a paboTy (yCiayry) ACHEKHOH CYMMBI M BO3MECIICHHH
yOBITKOB, MPUYMHEHHBIX OTKAa30M OT MCIIOJIHEHHUS JOTOBOPA, MOJIEkKAT YAOBIECTBOPEHHUIO B CPOK:

a) 1 mecsa;

6) 10 nnueit;

B) 15 nHeit.

55. [loTpebutenp BHpaBe NPEaBIBUTH TPeOOBAaHMS, CBSI3aHHBIE C HEAOCTATKAMH BBITIOJIHEHHOMN
paboThl (OKa3aHHOM YCIIyTH), IPH OTCYTCTBUU TaPaHTUIHOTO CPOKA, B IpeIesax:

a) 1 rona;

0) 2 ner;

B) 3 JeT.

56. IloTpeOuTenp BIpaBe OTKa3aThCs OT MCIIOJHEHHUS JOTOBOpa O BBIMOJHEHHH paboT (oka3zaHUU
yCIyT) B JIF000€ BpeMs IIPH YCIOBUHU, €CIIH:

a) motpedutenb BBILIATAT 50% OT CTOMMOCTH BBINOJHEHHOH paboThl (OKa3aHHOM yCIIyTH);

0) UCTIONTHUTENb HE OyIeT MPeIbSBIATh IOTPEOUTEII0 HUKAKUX TPpeOOBaHUH;

B) TOTPEOHTENh OIUIATHT WCIIOJHUTENO (HAaKTUYECKM TOHECEHHBIE WM PAacXOJbl, CBS3aHHBIC C
UCIOJIHEHHEM 00513aTeNIbCTB 0 JOTOBOPY.

57. B ciyuae moOJHOW WM 4YacTHYHOW yTparhl (HOBpEXICHUsS) Marepuana (BEIH), MPUHSATOrO OT
MOTpeOUTENSI, UCTIOIHUTEH 00513aH 3aMEHUTh €r0 OJHOPOIHBIM MaTeprajoM (BEIIbIO) B CPOK:

a) 15 nueit;

0) 7 nueit;

B) 3 JHS.

58. B ciyyae HesiBKM MOTpeOWTENs 3a IOJyYEHHEM pe3ysbTaTa BBIOJHEHHOW pabOThl WIIM MHOTO
YKIIOHCHUA HOTpe6I/ITeJI$I OT €T0 NPHUEMKHA HUCIIOJIHUTECIIb.

a) BOpaBe, MHCBMEHHO MNPEAyNpeIrB MOTPEOUTENs, MO HCTEUYEHWU JBYX MECSIEB CO JHS TaKoro
NpeaynpexIeHUs IPOIaTh Pe3yIbTaT paboThl 3a pa3yMHYIO IIeHY;

0) 00s13aH K/1aTh SBKU MOTPEOMTENS 3a MOIYUYCHHEM Pe3yJibTaTa B TEUCHHE IIECTH MECSIEB, a TOTOM
o0paTuThCs B CYJ;

B) BIpaBe, MUCbMEHHO NPEIYNpPEANB MOTPEOHTEINs, 0 MCTEYEHUH ILIECTH MECSIEB CO JHS TaKOTro
MpeaynpexIeHHs MIPOAATh PE3yabTaT padOTHI 32 pa3yMHYIO LIEHY.

59. Pexnama nomkHa OBITh

a) T0OpOCOBECTHON U TOCTOBEPHOM
0) 1oOpocoBeCTHOM

B) JJOCTOBEPHOM

I') IOHSTHOMN U SPKOM

60. @3 «O pekname» pacpoCTpaHsIeTCs Ha:
a) MOJUTHYECKYIO pEeKJIamy, B TOM YHCIE IPEABBIOOPHYIO arMTAI[MI0O W ardTallfio [0 BOIPOCaM

pedepenayma;
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0) crpaBOYHO-WH(POPMAIIMOHHBIC U AHATUTHYCCKUE MaTepHraibl (0030pbl BHYTPEHHETO M BHEIIHETO
PBIHKOB, PE3yJIbTaTbhl HAay4yHBIX HCCIEIOBAHUN W MCIBITAHUHN), HE MMEIOIIME B KayeCTBE OCHOBHOM
LE€JIY [TPOJIBHYKEHNE TOBAapa Ha PBIHKE U HE SIBIIIOIIMECS COLUAIbHOU PEKIIaMON;

B) BBIBECKH U yKa3aTesH, He COJepKAIIe CBEAECHUM PEeKIIaMHOIO XapaKTepa,

r) OOBsBIEHUS (PU3MYECKUX JIHAI WIM IOPUAMYECKUX JIMI, CBS3aHHBIE C OCYIIECTBICHUEM
MIPEANPUHUMATEIBLCKON ACATEIBHOCTH.

61. Pexnamomnpou3BoAUTENb — 3TO:

a) JUI0, OCYIIECTBIISIONIEE PACIPOCTPAHEHUE PEKJIaMbl JIFOOBIM CHOcOO0M, B 000 hopme u C
WCIOJIb30BAaHUEM JIFOOBIX CPECTB;

0) M0, OCYIIECTBISIONIEE MOJHOCTHIO WM YaCTHYHO IMpPHUBEJACHHE HH(OOPMAIMK B TOTOBYIO IS
pacnpocTpaHeHUs B BUIE PeKJIaMbl popmy;

B) JIMIO, HA TPHUBJICYCHHE BHUMAHHUS KOTOPOrOo K OOBEKTY pEeKIaMHPOBAHHUS HAIIPaBJICHA PEKIaMa;
T') JIUIO, ONpeeNuBIIee OOBEKT PEKIaMUPOBaHUS U (WIIK) COMEPKaHUE PEKIAMBI.

62. [Ipu coBMelleHHHM peKJIaMbl C TellenporpaMMoi crocoOoM "Oerymieil CTpOKH" WIM HHBIM
CIIOCOOOM €€ HAJIOKEHUS Ha KaJp TPAHCIUPYEMOH TelenporpaMMbl pekjaMa He JOJDKHA:

a) 3aHUMaTh OoJiee YeM MATh MPOLIEHTOB IUIOLIAAN Ka/Ipa;

0) 3aHMMaTh 0OJIee YeM CEMb MPOIICHTOB ILIOIIAAN Kajpa,

B) 3aHMMAaTh 0oJiee YeM JECATh MPOLIEHTOB IUIOLIa U KaIpa.

63. Peknama ankorosibHON MPOJYKIIMU MOXKET pa3MeIIaThCs:

a) B [IpeIHa3HAYCHHBIX I HECOBEPIIEHHOJIIETHUX NI€YaTHBIX U3AaHUSX, ayJU0- U BUJCONPOIYKIIUH;

0) Ha TpeThel W YeTBEpTOW MOJOcax raser,;

B) B JIETCKHX, 00pa30BaTEIbHBIX, MEAULIMHCKHUX, CAHATOPHO-KYPOPTHBIX, 03/JOPOBUTENIBLHBIX, BOCHHBIX
OpraHu3alusax, Tearpax, UUpKax, My3edxX, JOMax U ABOpLAxX KyJbTYypbl, KOHLIEPTHBIX U BBICTABOYHBIX
3ajmax, OMOIMOTEKax, JEKTOpUSX, IJIAaHETapusiX M Ha PACCTOSHUM OJMKE, YEeM CTO METPOB OT
3aHMMAEMbIX UMU 3[1aHUHN, CTPOCHUHN, COOPYKEHUH;

64. Undopmauus, pacnpocTpaHeHHas JHOObIM crocoOoM, B JI000H (opmMe M C HCIOIb30BaHUEM
TOOBIX CPENICTB, AJAPECOBaHHAs HEONPEACICHHOMY KpYTy JIMI] M HampaBlIieHHAas Ha JOCTIKEHHE
OJaroTBOPUTENbHBIX M HHBIX OOIIECTBEHHO IOJIE3HBIX IEJiel, a Taikke oOecreueHHe HHTEPECOB
rocyJapcTBa, dTO:

a) colualIbHasl peKiiama

0) HemoOpOCOBECTHASI peKJIaMa

B) OecruiaTHass pekyiama.

65.  Kakoll u3 mepeunciieHHbIX OPraHOB OCYIIECTBIISIET KOHTPOJIb 32 Ka4eCTBOM M 0€301TaCHOCTHIO
TOBapOB?

a) denepanpHas cimyx0a 1o Ham3opy B cdepe 3amuThl MpaB ToTpeOHWTENeld W OJaromoryqus
YeJI0BeKa;

0) denepanbHas ciayx0a M0 TEXHUYECKOMY PETryJIMPOBAaHHUIO U METPOJIOTHH;

B) DenepanbHas ciyx0a 1Mo Hag30py B chepe IKOJOTMU M TPUPOIOTIONIB30BAHMUS;

r) (eaepanbHbIil aHTUMOHOTIOIBHBIN OpraH.

66.  AnbpTepHaTHBHAs MOJCYTHOCTh UCTIIA HE MPEAYCMaTPUBAETCS IO CIIOpaM:

a) BBITEKAIOLUM U3 IOTOBOPOB MIEPEBO3KH I'PY30B;

0) BBITEKAIOIIMM W3 HapyIIEeHUH TMpaB MOTpeOUTEeNed TMpH 3aKIIOYEHUW U HCIOJIHEHUU
IpakIaHCKOTO MPAaBOBOTO JIOTOBOPA;

B) O BO3MEILEHUH Bpeja, NPUYMHEHHOTO yBEYbeM JHOO WHBIM MOBPEXKICHUEM 37J0POBbSL.

67. B memsx 3amyThl MpaB MOTpedUTeNe Ha TEPPUTOPUM MYHUIUMIAIBHOTO 00pa30BaHUs
OpraHbl MECTHOTO CaMOYTIPaBJICHUs BIIPaBe:

37



a) pacmpocTpaHsTh HHOOPMAIMIO O TMpaBax IOTpeOUTENel M O HEOOXOIUMBIX NEHCTBUAX TIO
3aIlIUTe 3TUX TIPaB;

0) oOpamaTeCs B CyIbl B 3aIUTY MPaB MOTPEOUTEINECH;

B) paccMaTpUBaTh KaJoObl TOTpeOUTENeH, KOHCYJIbTUPOBAaTh HMX IO BONpPOCaM 3aIlUTHl HpaB
MOTPeOUTENCH;

T') y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPeOOBaHUN K TOBapaMm.

68. CormacHo ®epepanbHoMy 3akoHYy "O TEXHHYECKOM PETYIUPOBAHUHM  TEXHUYECKOE
PEryJIMpOBaHuE - 3TO:

a) ONPEIEIICHHBIN NOPSAAOK JOKYMEHTAJIBHOIO YIOCTOBEPEHMSI COOTBETCTBUS NPOAYKLHMH WM HMHBIX
O0BEKTOB, IPOLECCOB IPOU3BOJCTBA, OKCITyaTallMM, XpaHEHUs, IEpEeBO3KM, pealu3aluu u
YTUIIU3AllUHU, BBITIOJHEHHUS PaOOT WM OKa3aHUs yC JYr TpeOOBaHUSAM TEXHMUYECKUX PEriaMeHTOB,
MOJIO’KEHUSIM CTaHAAPTOB WM YCIOBUSM JI0TOBOPOB;

0) mpaBOBOE pEryJMpOBAaHME OTHOIIEHUH B OO0JIACTH YCTAHOBIICHUS, NPUMEHEHHUS M HCIIOJHEHUS
o0s13aTenbHBIX TpeOOBaHUN K MPOAYKIMH, IpOLEccaM MpPOM3BOJCTBA, OJKCIUTyaTallUd, XpaHEHWS,
MEPEeBO3KH, pean3allud W YTWIM3alMH, a TaKkke B OOJacTH YCTAaHOBICHHUS U TMPUMEHEHUS Ha
NOOpOBOJIBHOI OCHOBE TpeOOBaHMM K NPOAYKLHMH, IpoLeccaM MpPOU3BOJACTBA, OSKCIUIyaTaluH,
XpaHEeHHs], TMEPEeBO3KH, peau3aliy M YTUIN3AIUH, BBIIOJHEHHIO PAa0OT WM OKa3aHHIO YCIYT M
[IPaBOBOE PETYJINPOBAHNE OTHOILIEHUI B 00JIACTH OLIEHKU COOTBETCTBHUS;

B) MPaBOBOE PEryJMPOBAaHWE OTHONICHWH B 0OJIACTH YCTAaHOBICHHS, MPUMEHEHUS M HWCIOTHCHUS
00s13aTeNbHBIX TPEeOOBaHMN K NPOAYKLUMU WM K CBSI3aHHBIM C HUMH IpOIieccaM NMPOEKTHPOBAHUS
(BkrO4ast M3BICKaHMA), MPOU3BOACTBA, CTPOHUTENHCTBA, MOHTAXKA, HANAAKH, OKCIUTyaTalllH,
XpaHEHMs], IEpPEeBO3KH, pean3allud M YTWIM3alud, a Takke B O0O0JaCTHM YCTAHOBJICHUS W
IpUMEHEHUs1 Ha J0OpOBOJBHON OCHOBE TpeOOBaHMN K NPOIYKIMH, IMpOLEccaM MPOEKTUPOBAHUS
(BKJIFOYAsi M3BICKAHMSA), IPOU3BOJCTBA, CTPOUTEIBCTBA, MOHTAXa, HAJAJKU, OKCIUTyaTallHH,
XpaHEeHUs], TIePeBO3KH, pealu3allid U YTWUJIM3AIMH, BBIMOJHEHUIO PA0OT WM OKa3aHHIO YCIYyT |
[IPaBOBOE PEryJIMPOBAHUE OTHOIIEHUHN B 00JIACTH OLEHKU COOTBETCTBHUS.

69.  Kro onpezenser pazmMep KOMIICHCAITUH MOPAJILHOTO Bpeaa?

a) cyxm;

0) moTpeOuTeD,

B) pa3Mep KOMIICHCAIIMH YCTaHOBIICH 3aKOHOIATENILCTBOM B pazmepe ot 10 no 50 Teicsy.

70. B kakux ¢dopmax (deaepalbHBIi AHTHUMOHOIMOJIBHBIA OpraH (ero TeppUTOpHAIbHBIC
yIpaBJIeHUs) BIpPaBe Y4acTBOBATH B CyA€OHOM IpoIlecce 1O HMCKaM, CBSI3aHHBIM C 3aIlUTOH IpaB
MoTpeOuTECH?

a) TMyTeM OCYIIEeCTBICHHUS Haa30pa 3a COOJIOJICHHEM 3aKOHOJATEIhCTBA O 3allUTe IIpaB
MOTpeOuTENeH B CyIeOHOM Tpoliecce;

0) myTeM oOpallleHHs B CyJ B 3alUTy MpaB MOTpeOuTeneil (HeompeaeieHHOTO Kpyra moTpeduTeneii),
Jlauy 3aKJII0YEHHUS 10 JeNTy B LeJsIX 3alIUThI paB MOTpeOUTENei;

B) IIyTEM MCKOB B 3alllUTY IIpaB HEONPEAEIEHHOIO Kpyra NoTpeOuTenei.

71. OdwurmaibHble pa3bsICHEHHS 10 BOMPOCAM IMPUMEHEHHUS 3aKOHOB M HHBIX IMPABOBBIX AKTOB
Poccuiickoii ®denepary, peryIMpyONIUX OTHONICHHS B O0O0JIACTH 3alllUTHI TPaB TMOTPEOHTEINCH,
JlaeT.

a) MunuctepcTBo roctuiinu Poccutickoit deneparuy,

0) IIpokyparypa Poccuiickoit @enepanuu;

B) KoMurer 1o 3amnure npaB noTpeouTeNe;

r) BepxoBHblii cyn Poccuiickoit denepannu.

72.  IlpeTeH3WOHHBI TOPSIOK YPETYIMPOBAHUS CIOPOB C YYacTHEM TIOTpeOHTEeNel SBISETCS
00s13aTeNbHBIM:!

a) JUIsl CIIOPOB, BHITEKAIOLINX U3 JIOTOBOPA KYIUIM-TIPOJAXKH;

0) AJIs CIIOPOB, BBITEKAIOIIMX U3 JIOTOBOPA OKA3aHUS YCIYT CBS3H;
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B) JJIsl CHOPOB, BBITEKAIOIINX U3 J10rOBOpa OBITOBOTO MOAPAA.

73. Eciu ycCTaHOBIEHO, 4YTO TpU COOJIOACHUM TOTPEOUTENIEM YCTAaHOBJIEHHBIX IPAaBHI
UCIOJb30BAHUSA, XPAaHEHHUs] WM TPAHCHOPTHPOBKH ToBapa (paOOTbl) OH NPUYMHSAET WU MOXET
MPUYMHATE BPE] )KU3HHU, 3A0POBBIO, IMYIIECTBY MOTPEOUTENS M OKPYXKAIOWIEH cpene, H3rOTOBUTENh
00s13aH:

a) CHSATH TaKou TOBap (paborty, YCIIyTy) c MIPOU3BOICTBA;
0) He3aMeUTMTENbHO MPUOCTAHOBUTH €T0 MIPOU3BOJICTBO (pealn3altio) 10 YCTpaHeHHs IPUYUH Bpeaa,
a B HEOOXOJMMBIX CIIydasiX MPUHITH MEPHI M0 M3BATHIO €ro U3 000pOTa W OT3BIBY OT MOTPEOUTEIS;
B) NPUHATH MEpbl MO OT3BIBY TAaKOro ToBapa (paboTbl, YCIyrH) C BHYTPEHHETO pbIHKA M OT
norpeduTene.

74. B cootBercTBUN ¢ DenepanbHbIM 3aKOHOM «O CaHUTAPHO-IMIHUIEMUOIOTMYECKOM OJIaronoydnu
HaCEJICHUs» CaHUTAPHO-3IUIEMUOJIIOTHYECKOE Onaronoiyuue — 3TO:
a) COCTOSIHHE 3JI0pOBbSl HACEJIEHUs, Cpeabl OOWTAaHUS YEJOBEKa, MpPU KOTOPOM OTCYTCTBYET
Bpe/lHOE BO3JeiicTBUE (DAKTOPOB cpelbl OOMTaHMs Ha YelOBeKa U 00ECledMBaIOTCS OJIaronpusTHbIC

yCIIOBUS ero YKU3HEJEATEIIbHOCTH;
0) coCTOsHME 37I0pOBbsS HACEIEHUS U cpeabl OOUTaHMA Ha OIpPENEJIEHHOW TEeppUTOPUHU B
KOHKPETHO yKa3aHHOE BpeMS;

B) COBOKYIHOCTb OOBEKTOB, SIBJIEHUI M (DAaKTOPOB OKpY’Karolled Cpebl, ONPENesIOIUX YCIOBUSI
KHU3HEJIEATEIbHOCTH YEJIOBEKa.

75. IloaTBepxkaeHHE COOTBETCTBUS — 3TO:

a) JOKYMEHTAJbHOE YJIOCTOBEPEHHE COOTBETCTBUS MPOJYKIMH HIM HMHBIX OOBEKTOB, HPOIIECCOB
MIPOU3BOJICTBA, IKCILTyaTallMH, XpPAaHCHHUS, IEPEBO3KHU, PEATH3AINN U YTHIN3AIMH, BBITIOJHEHUS padoT
WIA OKa3aHMUA YCIyr TpeOOBaHUSAM TEXHUYECKMX PpErjaMeHTOB, IOJOXKEHUSAM CTaHAAPTOB WU
YCIIOBUSIM IOTOBOPOB;

0) JOKYMEHTaJbHOE yJOCTOBEpEHHE COOTBETCTBUS  HPOAYKUMM WJIM  HHBIX  OOBEKTOB,
MPOIIECCOB MPOCKTUPOBAHUS (BKJIFOYAs M3BICKAHUS), MPOU3BOJICTBA, CTPOUTEILCTBA, MOHTAXa,
HaJIaJIK1, SKCIUTyaTallui, XpaHeHHs, IePEeBO3KHU, pealu3alluil U yTUIM3alliY, BHIIOJHEHUs PaboT WIu
OKa3aHHA YCIyT TPeOOBAHUSAM TEXHUYECKHX PETIAMEHTOB, ITOJIOKEHUSM CTaHIApPTOB, CBOJIOB MTPABHII
WIH YCIIOBUSM JIOTOBOPOB;

B) JEATETBHOCTh IO YCTAaHOBJCHHIO TPABWI M XapaKTePUCTHK B MEISIX HX JOOPOBOJIHHOTO
MHOTOKPAaTHOTO  WCIIOJIb30BaHMS,  HAINpaBlI€HHAas Ha  JIOCTH)KEHHE  YNOPAJOYCHHOCTH B
cdepax MpOU3BOJICTBA M 0OpaIeH!s MPOTYKIIMH U TIOBBIIEHHE KOHKYPEHTOCTIOCOOHOCTH PO TYKITHH,
paboT UK YCITyT.
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76. BerepunapHo-canuTapHBIMU u ¢uTOCAaHUTAPHBIMU Mepamu MIPU3HAKOTCS:
a) o0s3aTeNbHbIE JUIsl UCTIONHEHUS! TPeOOBAaHUS U NPOLEAYPhl, YCTAHABIMBAEMbIE B LIEJISAX 3AIIUTHI OT
PHCKOB, BO3HHUKAIOIIUX B CBSI3U C IPOHUKHOBEHHEM, 3aKPEIUICHUEM WM PACIIPOCTPAHEHUEM BPEIHBIX
OpraHu3MoB, 3a00JIeBaHUi, IEPEHOCUNKOB 00JIe3HEeH UM OOJIE3HETBOPHBIX OPTaHU3MOB, B TOM YHUCIIE
B Clly4yae IEpeHoca WM PacHpOCTPAaHEHHUs MX >KMBOTHBIMM W (MJIM) PACTEHUSMHU, C MPOIYKIUEH,
rpy3amMH, MaTepuajaMH, TpPaHCHOPTHBIMU CpPEICTBAMHU, C HaJIMYUeM J00aBOK, 3arps3HSIOIIUX
BEILECTB, TOKCUHOB, BPEIUTENIEH, COPHBIX PAaCTEHU, O0JIE3HETBOPHBIX OPraHU3MOB, B TOM 4YHCIIE C
MUIIEBBIMU IIPOAYKTaMH WIH KOpMaMy;
0) yCTaHOBJIEHHBIE B JIOTOBOpE, 3aKJIIOYEHHOM MEXJIy MOTpeOuTesNeM M MPOAABIIOM, TpeOOBaHUS U
MPOLIEAYPHI B LIEJAX 3AIUUTHI OT PUCKOB, BO3HUKAIOIIUX B CBA3U C IIPOHUKHOBEHUEM, 3aKPEIUICHUEM
WIKM pacHpOCTpPaHEHUEM BpPEIHBIX OpPraHU3MOB, 3a00JIeBaHUN, TNEPEHOCUUMKOB OOJe3HEeH WiIn
0O0JIE3HETBOPHBIX OpPraHM3MOB, B TOM 4HCJIE€ B Cclyyae IIepeHOca WIM pacHpOCTPaHEHUs HX
KUBOTHBIMM M (WJM) pAacTeHUSIMM, C NPOAYKIMEH, Ipy3aMu, MaTepuajaMH, TPaHCIOPTHBIMU
CpeACTBaMH, C HaJIWYMEM J00aBOK, 3arps3HSIONIMX BELIECTB, TOKCHHOB, BpenuTeNeidl, COpPHBIX
pacTeHuii, OOJIE3HETBOPHBIX OPraHM3MOB, B TOM YMCJIE€ C MHILEBBIMU IMPOIYKTAMH WM KOPMaMH;
B) cHelMaIbHbIE TPeOOBAaHUS K MPOIYKIMU MM K CBSI3aHHBIM C HUMHM MpOLIECCaM HPOEKTUPOBAHUS
(BKJIIOYAsi M3BICKAHUS ), IPOU3BOJICTBA, CTPOUTENBCTBA, MOHTAXKA, HANA/IKH, SKCIUTyaTallul, XpaHEHHUS,
[IEPEBO3KHU, pealu3alvd U yTWIM3ALUU, TEPMUHOJIOTUY, YIIAKOBKE, MAPKUPOBKE MIIM JTUKETKAM U
IIpaBAJIaM HX HAHECEHUs, IPUMEHSEMBbIE B OTACIBHBIX MECTaxX MPOUCXOXKACHUS IPOLYKLIHH,
YCTaHABIMBAaEMble B LEJIAX 3alIUTHl OT PUCKOB, BO3HUKAIOIIMX B CBA3M C IIPOHUKHOBCHUEM,
3aKpEeIJICHUEM UJIU PacIPOCTPAHEHUEM BPEIHbBIX OpPraHU3MOB, 3a00JI€BaHUM.

77. I'apaHTUlHBIM CPOK B CIy4yae YCTpaHEHMs HEJOCTATKOB TOBapa Ha MEpPHUOJl, B TEYEHHE KOTOPOIO
TOBap HE UCIOJIb30BAJICA:

a) MPOJIeBACTCS;

0) He mpojJeBaeTcs;

B) YCTaHaBJIMBAETCS 3aHOBO.

78. Ecim Ha TOBap HE YCTAaHOBJICH TapaHTHUHHBIA CPOK, TPEOOBaHWs, CBS3aHHBIC C HEIOCTATKAMH
TOBapa, MOTYT OBbITDH IIPEbSABIICHBI MIOKYTaTeIeM pu YCIIOBUHU:
a) 4TO HEJOCTaTKH IPOJAHHOIO TOBapa ObLIM OOHApy>KEHbl B pa3yMHBIN CPOK, HO B Ipelenax JABYX
JeT cOo JHS Mepeadyu ToBapa MOKyNaTento Ju0o B mpenenax 0ojee AIUTEIbLHOIO CPOKa, KOI/la TaKOH
CpOK YCTaHOBJIEH 3aKOHOM WIH JIOTOBOPOM KYIUTH-TIPOJAXH;
0) 4YTO HENOCTAaTKU MPOAAHHOTO TOBapa ObUIM OOHApYXEHbl B pPa3syMHBIH CPOK, HO B Ipelenax
JIECSITH JIET CO JHs Nepesadyn ToBapa MOKyIaTento 0o B npeaenax Oosee JUIMTEILHOTO CpOKa, KOrjaa
TaKoN CPOK YCTaHOBIIEH 3aKOHOM WIH JIOTOBOPOM KyIUIM-ITPOJAXH;
B) UYTO, BO-TIEPBBIX, OH MpPUOOpEN TOBap B KPEIHUT, BO-BTOPBIX, HEAOCTATKH IPOIAHHOTO TOBapa
ObuIM OOHApPY’KEHBI B pa3yMHBIM CPOK, HO B Mpejesax ABYX JIET CO JHs Mepelaud ToBapa MOKyHaTemto
0o B mpezenax OoJiee AIUTEIHHOTO CPOKA, KOTAA TAKOH CPOK YCTAHOBIICH 3aKOHOM WIIH JIOTOBOPOM
KYIUIU-TIPOJIaXkKH.

79. HszrotoBuTtenb (MCIONMHUTENb) O0s3aH yCTaHABIWBAaTh CPOK CIY)KObI Ha TOBaphl (pabOTHI)
JUTATENTEHOTO TIOJIH30BAHUS:

a) B TOM 4YHCIE€ KOMIUICKTYIOIINE W3JENHs (IeTalli, y3JIbl, arperatbl), KOTOphIe IO HCTCYCHUU
OTIPEICIIEHHOTO TIEPHOAa MOTYT TPEJCTABISITH OIMACHOCTH JUIS KH3HH, 3J0POBBS TOTPEOUTEINS,

MIPUYUHSATH Bpen ero UMYIIECTBY 17003 OKpYyXKaroriei cpene;
0) KOTOpbIE MO HMCTEUEHHUM IMATH JIET MOTYT TMPEJACTaBISATh OMACHOCTh JUJISl KU3HHU, 3/I0POBbS
noTpeduTens, MPUYUHSTH Bpea ero UMYILECTBY 170071 OKpYyXKaromiei cpene;

B) B TOM YHUCJIE€ TPOIYKThl INUTAHUS, KOTOpbIE MO MCTEYEHUM OIPENEICHHOIO MEpHoJa MOTYT
MIPEJICTaBIATh OMACHOCTD IS )KU3HH, 3/10POBbS MOTPEOUTENS, MPUUUHATE BPE €ro UMYIIECTBY WU
OKpYKarolleu cpeje.
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80. IlpaBo morpeburens Ha HaAJeXkamlee KadyecTBO TOBapoB, paboT M ycIyr — 3TO:
a) MpaBO CaMOCTOSITEIBHO OCYIIECTBIIATH BBHIOOp TE€X MM MHBIX KAa4eCTBEHHBIX TOBApoOB, paboOT U
yCIyT, TpeOOBaTh, YTOOBI JAHHBIC TOBAPHI, PAOOTHI M YCIIYTH OCTABAIHCh KAYECTBEHHBIMHU B IIPEIEIax
YCTAHOBJICHHBIX CPOKOB, a TaKXXe 3alllMIIaTh CBOE HAPYLIEHHOE MpaBO B Cilydyae MpPUOOpETEeHUs
TOBapa, paboTsI u yCIyTH HEHAIJIeKAIIETO Ka4ecTBa;
0) mpaBo TpebGoBaTh, uUTOOBI TOBapbl, PabOTHl M YCIyTd, KOTOpPbIE OH MPHOOpPEN, OCTaBAJIUCH
KayeCTBEHHBIMHU B TpEJesiaX YCTAaHOBJICHHBIX CPOKOB, a TAK)KE 3aIMIIATh CBOE HAPYIIEHHOE MPaBoO B
clyyae  npuoOpeTeHuss ~ ToBapa,  pabOTl M YCIyI'M  HEHQIJEeKaIlero  KauecTBa,
B) KOHCTUTYLIHOHHOE IIPaBO TpeOOBaTh, YTOOBI TOBAPHI, pa0OTHI U YCIYTH, KOTOPHIE OH HUCIOJIB3YET 110
HA3HAYEHUIO, OCTABAJIUCh KAUYECTBEHHBIMM M OE30MAaCHBIMH B IIpe/eax YCTaHOBJIEHHBIX CPOKOB, a
TAKOKe 3aIIMINATh CBOE HAPYIIEHHOE IPaBO B Cilydae NPHOOpPETEHHs TOBapa, padOTHl M YCIyTH
HEeHaJUIeXKalllero KauecTna B Cy/Jie.

81. 1y Ce30HHBIX TOBapOB rapaHTHUHHBIM CPOK UCUUCIIACTCS:

a) C MOMEHTa Iepefayd ToBapa MOTPEOUTENI0, €CIM HMHOE HE MPEeJyCMOTPEHO JOrOBOPOM;
6) ¢ MOMEHTa HaCTYIUIGHHS  CE30Ha, CpPOK  HACTyIUICHHS  KOTOPOTO  OIpelessercs
COOTBETCTBEHHO cyObekTamu PO;

B) C MOMEHTA HACTYIUICHUS CE30HA, CPOK HACTYIUIEHHs KoToporo omnpenensercs [IpaButenscrBom Pd;
I) C MOMEHTa HACTYIUIEHUS CE30Ha, CPOK HACTYIUIEHUS KOTOPOIO OIpEIeseTcss OpraHaMu
MECTHOT'O0 CaMOYIIPaBJICHHUS.

82. IlpomaBen (M3roTOBHUTENb), YHNOJHOMOYEHHAs  OpraHu3alys WIA  YIIOJHOMOYEHHBIN
WH/IMBUYaJbHBIA MPEeINPUHUMATETb, UMIIOPTEP OTBEUYAIOT 32 HEJOCTATKH TOBapa, HA KOTOPHIA HE
YCTaHOBJICH FapaHTUIHBIN CPOK:

a) eciau MNOTpeOuTeNb JOKaKeT, YTO OHM BO3HUKIM JI0 Mepefaud ToBapa IOTPEOUTEN0 WU
10 IPUYMHAM, BOSHUKILIHUM JI0 3TOT'O MOMEHTA;

0) B 10OOM cityuae;

B) €CIM OHM BO3HHKJIM B pe3yJIbTaTe HENPEOJOJUMON CHUJIBI HE3aBHCHMO OT BPEMEHH HX
BO3HUKHOBEHHUSI.

83. OrcyrcTBHe y TOTpeOMTENs] KAacCOBOTO WJIM TOBAPHOTO YeKa JMOO WHOrO JIOKYMCHTA,
YIOCTOBEPSIOLIETO dakr u yCIIOBUS MOKYTIKU TOBapa:
a)  SBISETCS ~ OCHOBaHWMEM U1 OTKa3a B YJOBJICTBOPEHHH  €ro  TpeOOBaHWIA;
0) He sBIsIeTCS OCHOBaHMEM /I  OTKa3a B  YIOBIETBOPEHHWH €ro  TpeOOBaHUM;
B) MOXKET SABJATHECA OCHOBAHUCM [JIA OTKa3a B YAOBJIICTBOPCHHUH €r'0 Tpe6OBaHHﬁ B 3aBUCHUMOCTHU
OT TOBapa.

84. B OTHOLIEHUM TEXHUYECKH CJIOKHOTO TOBapa MOTpeOUTEeNbh B ciydae OOHapyKeHUS B HEM
HEJIOCTATKOB BIPABE:

a) OTKa3aTbCid OT MCIIOJIHEHHUS JOroBOpa KYIUTU-TIPOAaKH M MOTpeOoBaTh BO3BpaTa yIUIAYeHHOW 3a
TaKOW TOBap CyMMBI JIMOO MIPEIBSIBUTH TPEOOBAHHUE O €ro 3aMEHEe Ha TOBAap ITOH ke Mapku (MOJIENH,
apTUKyja) WM Ha TakoM e ToBap APYyroid Mapku (MOJenu, apTHKyJia) C COOTBETCTBYIOIIHUM
repepacyeToM MOKYITHOW [EHbI B TEUCHHE MATHAIIATH JHEH CO JHS Mepelad MOTPeOUTENI0 TaKoro
TOBapa;

0) OTKa3aThCs OT UCIOJIHEHHS JIOTOBOpPa KYIUIH-TIPOJAXH W MOTPeOOBaTh BO3BpaTa yIUIAYeHHOW 3a
TaKOW TOBAp CYMMbI COOTBETCTBYIOIIMM IEPEPACUETOM IMOKYITHON LIEHbI B TEUEHHE AECITH JHEH CO
TTHS TIepeiadyn NOTPEOUTENI0 TAKOTO TOBapa;

B) MpenbsSBUTH TPEOOBaHHWE O €ro 3aMEHEe Ha TOBap JTOHM ke Mapku (MOJEeNH, apTUKyJa) WiIH Ha
TaKoOW k€ ToBap APYrod mMapku (MOJENIH, apTHKYJia) C COOTBETCTBYIOIIMM IE€PEPACUETOM IMMOKYITHOU
1eHBI 100 0€3BO3ME3THOM YCTPAHEHHWHU HEIOCTATKOB B TEUEHHWE MATHAIIATH THEH co HS mepenaydu
MOTPEOUTENI0 TAaKOro TOBapa, a MPH HEBO3MOXHOCTH YJOBJICTBOPCHHS YKa3aHHBIX TpeOOBaHMIA
MPOJABIIOM, OTKA3aThCs OT UCMOJIHEHUS I0rOBOPA KYIUIH-NPOJAXKH U BO3MEIICHHS YOBITKOB.
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85. B ciy4ae HEBBINONHEHUS TpeOOBaHUS MOTPEOUTENS O 3aMEHE TOBapa HEHA/JISKAIIETO KauecTBa B
CEMU/IHEBHBII CpOK noTpeOuTENh BIIpaBe MIPEIbSBUTH:
a) uHBIe TpeOOBaHUS K TPOJABILY, YCTAHOBJICHHBIE CT. 18 3akoHa «O 3amuTe mpaB MOTPEOUTENCH;
0) TpeOOBaHMS O PACTOPKEHUH TIOTOBOPA;

B) TpeOOBaHMsS O BO3MEHICHMHM YOBITKOB M 3aMEHE TOBapa Ha TOBap JPYyroil Mapku (MOJeNH,
apTUKYyJa) C COOTBETCTBYIOIIMM IIEpepacueToM MOKYTHOU IIEHBI.

IIpumepHas TemaTuka pedepaToB
[TonsiTie 1 0COOCHHOCTH 3aKOHO/IATEILCTBA O 3AIIUTE MPAB MOTPEOUTEIEH.
OTHOIIEHUS, peryIupyeMble 3aKOHOAATEILCTBOM O 3aIIUTE MPaB MOTpeOUTeNneH.
[TpaBoBas kareropus "moTpeOuTeNp" B 3aKOHOIATENILCTBE O 3aIlUTE MPaB MOTpeOUTENEH.
Oco0eHHOCTH TpakJaHCKO-IIPABOBOTO JIOr0BOPa B cdepe 3aIUThl IpaB NOTPEOUTEICH.
[TonsiTHE U copeprkaHue MpaBa MOTPEOUTENS Ha HHPOPMALIHUIO.
[TpaBo Ha uH(pOpMaluio 00 U3rotoBuTeNe (UCIOIHUTENE, MPOAABIE), O TOBapax (padorax,
ycnyrax) pexume paboThI MPoaBIa (MCIIOTHUTEIA).

7. IlpaBoBble mOCIENCTBUS HApyILIEHUS MpaBa MOTpeOuTeNs Ha HH(POPMALIHIO.

8. TlonsaTue 6e30MacHOCTH TOBAPOB (PadoT, YCIyT).

9. OO0s3aHHOCTb M3rOTOBUTENS O0ECIEUYNUTh BO3MOXKHOCTH PEMOHTa M TEXHUYECKOIO
00CITy>)KUBaHHS TOBapA.

10. ITpaBoBble MOCTEICTBHUS HAPYIICHUS IpaBa NOTpeOUTENs Ha 6€30MaCHOCTh TOBApOB, paboT
U YCIIyT.

11. IlonsaTHe KauecTBa TOBapoB, paborT u yciuyr. Hannexamiee u HeHajiexallee KauecTBO
TOBapoB, padoT, yCIIYyT, BUABI HEJOCTATKOB.

12. TlonsATHE U copepkaHUe MpaBa NOTPEOUTENs HA HaJyIeXkallee KauyecTBO TOBapoOB, paboT U

oo wdE

YCIIYT.

13. IlpaBoBble MOCIEACTBUS HApyLICHUs IpaBa MNOTPEOUTENs Ha HaJIeXKallee KaueCTBO
TOBapOB, pabOT, YCIYT.

14. TloHsTHe 1 3HAUYEHHE CPOKA FOAHOCTH U CPOKA CITY>KOBI.

15. TloHsTHE M 3HAYEHHE TAPAHTHUITHOTO CPOKA.

16. IlpaBoBble MOCIEACTBUS HAPYLLICHUS [IPAaB OTPEOUTENCH.

17. AnMuHUCTpaTUBHAs OTBETCTBEHHOCTDH 3a HApYILIEHUE MPaB NoTpedUuTesei.

18. OcobGeHHOCTH  TpakJaHCKO-TIPAaBOBOW  OTBETCTBEHHOCTH  3a  HapylIeHHE IpaB
norpedurenei.

19. JloroBopHasi OTBETCTBEHHOCTb B Chepe 3aIUThI IPaB NOTPEeOUTENEH.

20. TIpaBoBBIC MOCIIEACTBUS MPOIAKH TOTPEOUTEITIO TOBAPOB C HEJJOCTATKAMH.

21. Tlopspok yAOBIETBOpPEHHS TpeOOBaHUN MOTpPEeOUTENsS MpH MpoAake €My TOBapoB C
HEOCTaTKaMHU.

22. Tlopsaok 3aMeHBbI TOBapa HEHAAJIeXKAIEero KauecTBa.

23. Cpoku TNpeabsBICHHs MOTpeduTeNieM TpeOOBaHH MO MOBOAY HEIOCTATKOB MPOJAHHOTO
ToBapa. CpokH yIOBIETBOPEHUS TPeOOBaHUN OTPEOUTENS P MPOIaXke TOBAPOB C HEJOCTATKAMHU.

24. OTBETCTBEHHOCTh 3a IPOCPOYKY BBIMONHEHHUS TpeOoBaHMW moTpeduTens. Pacuersl c
MoTpeduTeNEM B Cllydyae IpUOOpETEHHUS UM TOBApOB HEHAIJIEKAIIIET0 Ka4eCcTRa.

25. Tlopsimox oOMeHa TOBapOB HAJIEKAIIETO KaueCTBa.

26. IIpaBoBble TMOCIEACTBUS HApYyIICHUS HCIOIHUTEIEM CpPOKOB BBIMOJIHEHHUS pPabOThI
(okazaHus yciyrn).

27. TlpaBoBbIC MOCIEACTBUS OOHAPYKEHHS HETOCTATKOB B paboTe (yciyre).

28. Cpoku W TIOpAZOK NPEABSBICHUS MOTpeOUTeNeM TpeOOBaHMU IO MOBOAY HEIOCTATKOB
pabotsl (yeayru). Cpoku yCTpaHEHHs HCTIOJTHUTEIEM HEIOCTAaTKOB B BBITIOJTHEHHOM paboTe (yciyre).

29. TocynmapcTBeHHAs 3aIIuTa MPaB MOTPEOUTEINEH.

30. 3ammra npaB noTpeduTeneit oOMEeCTBEHHBIMA 00bEIUHEHUSIMH ITOTPEOUTENEH.

31. OcobeHHOCTH Cy/IeOHOM 3alTUTHI TIPAB MOTPEOUTEINEH.

32. Vcku B 3alIUTy HEOINPENEICHHOTO Kpyra MoTpeOuTeNIel: MOHITHE, TOPSI0K MPEIbsIBICHUS
U IOpUMYECKOe 3HAUCHHE.
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6.5. Meroauyeckne MaTrepuasbl, ONpeldeJfAONIAEe MPOUeIyPbl OLUEHMBAHHUA 3HAHMH,
YMeHHUii, HABBIKOB U (MJIM) ONbITA JAeATEJbHOCTH, XapaKTePU3YIUX 3Tanbl (GOPMUPOBAHUS
KOMIIeTeHIIHIA.

C uenpl0 ompeneneHuss YpPOBHS OBJQJACHUS KOMIETEHUMSMH, 3aKPEIUICHHBIMU 3a
JTUCHUIIMHON, B 3aJaHHBIC MPENOJABATEIIEM CPOKH TMPOBOAUTCS TEKYIIMA U TMPOMEKYTOUYHBIN
KOHTPOJIb 3HaHHWM, YMEHHH M HABBIKOB KaXXIOTo oOyuaromierocsi. Bce BHABI TEKyILIEro KOHTPOIS
OCYILECTBIISIIOTCSL HAa TMPAKTUUECKUX 3aHATHSAX. VICKIIOYEeHHE COCTaBISE€T YCTHBIM OMPOC, KOTOPBIH
MOXET IMPOBOJMUTHCS B Hayaje WM KOHIE JIEKIMH B TedeHue 15-20 MHUH. ¢ LeNbl0 3aKperieHus
3HAHUN TEPMHUHOJIOTHH MO0 AucHuIuIMHE. [Ipu oreHKe KOMIETEHIMH NMPUHUMAETCS BO BHHMaHUE
(dhopmMupoBanue nMpodeccuoHAILHOTO MUPOBO33PEHUS, ONPEACIEHHOTO YPOBHS KYJIbTYPhI, dITHUECKHE
HaBBIKH, a TAK)KE JIMYHBIC KaueCTBa 00yJaronierocs (popMupoBaHusi.

[Ipouienypa olleHUBaHUsI KOMIETSHIIMI 00YYarOIIKUXCS OCHOBaHA Ha CIEIYIONINX CTaHIapTax:

1. TlepmomnuHOCTh IpOBENCHUS OLIEHKH (1 pa3 B Heneno).

2. MHOTOCTYNEeHYaTOCTh: OIeHKAa (KakK MpenojaBaTesieM, TaK U OOYYarOIIMMHCS TPYIIbI) U
CaMOOIICHKa OOydYaromierocsi, OOCYXIEHHE PEe3yJbTaTOB W KOMIUIEKC MeEp TI0 YCTPaHECHHIO
HEJIOCTATKOB.

3. EAMHCTBO HUCIMONB3yeMON TEXHOJOTHH JUIsI BCEX OOYYAIOIIMXCS, BBITIOJHEHUE YCIOBUU
COMNOCTaBUMOCTH PE€3yJIbTAaTOB OLICHUBAHUSI.

4. CoburoieHre nocae10BaTeIbHOCTH IPOBEACHUS OLICHKH.

Texymasi arrecrauus odyqaromuxces. Tekyias arrectanus o0ydaroluXcs M0 IUCIUTUIMHE
«IIpaBoBo€ peryiauMpoBaHHE 3alUTHl TpPaB MOTpPeOUTENEH» MPOBOAUTCS B COOTBETCTBUHU C
JoKanbHBIME HOpMaTUBHBIMU akTamMu MIICVY u sBnsieTcst 00s3aTeIbHOMN.

Texkymass arrectanus 10 aucuuiuimHe ««lIpaBoBoe peryiupoBaHuE 3alUTHl  IPaB
norpedurenei MpoBOAUTCS B (oOpMe Ompoca W KOHTPOJBHBIX MEPOIPHATHA TO OLEHUBAHUIO
(akTUYECKUX Pe3yJIbTaTOB 00yUYeHHUs 00YUYaIOUINXCs OCYLIECTBISAETCS BEAY UM IIPEOIaBaTEIIEM.

OObeKkTaMu OIICHUBAHHUSI BHICTYTIAOT:

— yueOHas JAUCUMIUIMHA (AKTUBHOCTh HA 3aHATHSX, CBOEBPEMEHHOCTb BBITIOJIHEHUS
Pa3IUYHBIX BUJIOB 33/IaHUM, TTOCEIIAEMOCTh BCEX BHJIOB 3aHATUHI MO aTTECTYyEMOM AUCIUILUIMHE);

— CTeNeHb YCBOCHUS TEOPETUYECKUX 3HAHUM (aHAJINU3 U OIICHKA aKTUBHOCTHU U 3P PEKTUBHOCTH
y4acTusl B IPAKTHUECKUX 3aHATHUSAX, TECTUPOBAHUE U T.1.);

— YpOBEHb OBJIAJICHUS MPAKTUYCCKUMU YMCHHUSIMU W HABBIKAMH IO BCEM BHUAAM Y4E€OHOM
paboTsl (paboTa HA CEeMUHApAX WUJIM MPAKTUYECKUX 3aHITHUSIX, BKIIOYasi HHTEPAKTUB);

— pe3yJIbTaThl CAMOCTOSTENLHON paboThl (paboTa Ha CEMUHAPCKUX 3aHATHIX, H3yUYeHUE KHUT
U3 CIIMCKA OCHOBHOM U JIOTIOTHUTEILHON JTUTEPATYPHI).

AKTUBHOCTh OOydYaromierocsi Ha 3aHATHUAX OIEHUBAETCS Ha OCHOBE BBIMOJIHEHHBIX
oOyyaronuMmcs padboT U 3aJlaHui, TPEAYCMOTPEHHBIX JaHHOUW pabouei mporpaMMoi AUCIUIUIMHBI.

Kpowme Toro, onieHnBanue 00y4aromerocst mpoBOIUTCS Ha TEKYIIEM KOHTPOJIE 10 AUCIUILIHHE.
OueHuBanne 00ydYaromerocss Ha KOHTPOJILHON HeJesie MPOBOJUTCS MperojaBaTeIeM HE3aBUCUMO OT
HaJIW4Yus WM OTCYTCTBUA oOyuaromerocs (o yBaXUTEIbHOM WJIM HEYBAKUTEJIBHON MPUYMHE) Ha
3aHsATUU. OIIeHKa HOCUT KOMIUIEKCHBIM XapakTep M YUMUTHIBAET JOCTHIXKEHHS OOydYaromerocs o
OCHOBHBIM KOMIIOHEHTaM y4e0HOT0 Mpoliecca 3a TeKyIIUi IepUoI.

OneHnBaHre OOYYarOMIEroCsl HOCUT KOMIUICKCHBIM XapakTep W YYHUTHIBAET JOCTYIKCHUS
oOydaromierocss IO OCHOBHBIM KOMIIOHEHTaM Y4YeOHOro Ipolecca 3a TeKyIUd Mepuoj ¢
BBICTaBJICHUEM OIICHOK B BEJIOMOCTH.

IIpomexyTounas arrectauus odyuyarommuxcs. [Ipomexyrounas arrecranus oOydaroluuxcs
no nucuuriinHe «lIpaBoBoe perynMpoBaHHME 3alUTHI TpaB MOTpeOUTENE» MTPOBOIUTCA B
COOTBETCTBUH C JIOKAJIbHBIMUA HOpMaTHUBHBIMHU akTaMu MIICY u siBnseTcs 00s3aTebHOM.

[IpomexxyTounast arrectanusi no aucuuiuimHe ««lIpaBoBoe peryiupoBaHue 3allUTHI TMPaB
noTpeduTeneil» MPOBOAUTCS B COOTBETCTBUHU C YUEOHBIM IJIAHOM B BHJIE€ SK3aME€Ha B MEPHOJ] 3a4E€THO-
IK3aMEHAIIMOHHOW CECCUU B COOTBETCTBHH C TpaUKOM MIPOBEICHHS SK3aMEHOB.

OOyuaromiuiecss JOMyCKAarOTCS K  9K3aMEHy MO TUCIHUIUIMHE B CIy4yae BBIMOJHEHHS UM
y4eOHOro IUIaHa 1O JUCHUIUIMHE: BBIMIOJIHEHHS BCEX 3aJlaHUM M MEPONPUSTUH, MPETyCMOTPEHHBIX
MPOrpaMMOM JUCIUIUINHBIL.
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Onenka 3HaHUN 00y4arolerocss Ha 3K3aMeHE OINPEAEIAETCS €ro YUYeOHbIMHU JTOCTHKEHUSIMU B
CEMECTPOBBIN NIEPUO U PE3YJIbTaTaMU TEKYILETO KOHTPOJIS 3HAHUN U OTBETOM Ha 3a4eTe C OLCHKOM.

3HaHMUSI YMEHHUS, HaBBIKM OOYyYalOLErocsi Ha HK3aMEHE C OLICHKOW OLIEHMBAIOTCS OLIEHKAMU:
«OTJIMYHO, «XOPOILI0», «YJOBIETBOPUTEIBHO», «HEYIOBIECTBOPUTEIHHOY.

OcCHOBOH ISl ONpE/IENIEHUs] OLEHKU CIY>)KUT YPOBEHb YCBOEHHS OOyYaroIIMMHUCSA MaTepuana,
MPeyCMOTPEHHOTO JaHHOU paboueil mporpaMmon.

7. IlepeyeHb OCHOBHOII M JOMOJHHUTEJIbHOH Y4eOHOW JUTEpPaTypbl, HEOOXOAMMOM 15l
OCBOCHMS THCHUIINHBI

a) OCHOBHasl yyeOHasi IMTepaTypa:

1. OcHoBBl moTpeOuTENbCKUX 3HaHWHN : ydyeOHoe mocodbue / JI. b. HropenGeprep, A. E.
Apxurnos, 3. H. Knumosa [u ap.] ; mox pegakuueii JI. b. Hiopenbeprep. — 2-e uzn. — HoBocuOupcek :
HoBocubupckuil rocygapcTBeHHBI YHUBEPCUTET SKOHOMMKH U ynpasieHus « HUHX», 2017. — 111
c. — ISBN 978-5-7014-0821-8. — TekcT : 3neKTpoHHbIH // DnekTpoHHO-0ubanoTeunas cucrema IPR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/87142.html.— 3BC «IPRbooks»

2. 3ammra npas norpedurteneil : npakTukyM / cocraButenu M. A. beruko, B. B. MBanuuk, JI.
10. Bocc. — Crapomons : CeBepo-KaBkasckuii penepanbublii yausepcuret, 2018. — 111 ¢. — ISBN
2227-8397. — Tekcrt : aneKTpOHHBIHN // DnexTpoHHO-0nbmnoreyHas cucrema [IPR BOOKS : [caiit]. —

URL.: http://www.iprbookshop.ru/92688.html.— DB5C «IPRbooks»

0) 10MoJIHUTE/IbHAS YuyeOHasi JuTepaTypa:

1. bapanos, C. 10. I'paxxnancko-npaBoBbIe CpelcTBa oXpaHbl mpap notpeodureneit / C. 1O.
bapanoB. — Mocksa : CratyT, 2021. — 159 c. — ISBN 978-5-8354-0991-4. — TekKcT : 31€KTpOHHBIN
/! DIIeKTPOHHO-OUOIHOTeUHAS cucremMa IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/49049.html.— 3BbC «IPRbooks»

2. CyneiiMaHOB,

C. M. Teopernyeckue OCHOBBI IPOTUBOCTOSIHMSI IPECTYIHOCTU Ha

notrpeOuTensckoM poiHKe : MoHorpadus / C. M. CyneitmanoB. — Mocksa : FOHUTU-JAHA, 2017.
— 143 c. — ISBN 978-5-238-01583-5. — TeKcT : 2JeKTpOHHBIA // DIEKTPOHHO-OMOIHOTEYHAS
cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/71115.html.— 3BC «IPRbooks»

8. MeToauueckue YKazaHus 1Jisd Oﬁy‘{alOIIIHXCﬂ 110 OCBOCHHUIO JTHCHHUILJINHBI

Buj nesaTeabHOCTH

MeToauyeckue yKa3aHus M0 OPraHU3aNNHU AeATeJIbHOCTH
o0yuawuerocst

HpaKTI/I‘-IeCKI/IC 3aHATHUA

[IpopaboTka paboueit mporpaMMsbl, yaemnsisi 0co00oe BHUMAaHHUE MEISIM U
3ala4aM, CTPYKTYpe U COJEp)KaHUIO JUCHUIUIMHBL. KoHCmekTupoBaHue
HUCTOYHUKOB. PaboTa ¢ KOHCIEKTOM MPAKTUYECKUX 3aHSATUH, MOJATOTOBKA
OTBETOB K KOHTPOJBHBIM  BOIMPOCAM, TMPOCMOTP PEKOMEHIYEMOU
JUTEPaATYPHI.

CamocTosTenpHas
pabota

CamocTtodaTenbHass paboTa NPOBOAMUTCA C I€JIbIO: CHCTEMaTU3allud U
3aKpEMJICHUS] TIOJYUYEHHBIX TEOPETHMUECKUX 3HAHUHW U IPAKTHUYECKHUX
yMeHHM o0yuaroumxcs; GOopMUPOBaHUS YMEHHUM HCIOIb30BaTh OCHOBHYIO
U JIOTIOJTHUTEJIbHYIO JIUTEPATypy; pa3BUTH T03HABATEIbHBIX CIOCOOHOCTEH

u AKTUBHOCTH 00yJaromuxcsi: TBOPYECKOU WHUIMATUBBI,
CaMOCTOSTENBHOCTH, OTBETCTBEHHOCTH, OPraHU30BaHHOCTH;
(dhopmupoBanme CaMOCTOSITEIbBHOCTH ~ MBIIUJICHUS, CIIOCOOHOCTEH K

CaMOpa3BHUTHIO, COBEPIIIEHCTBOBAHUIO U CAMOOPTaHU3alNUU; (POPMUPOBAHUS
poecCHOHATBHBIX KOMIICTCHIINN; Pa3BUTHIO MPAKTHYCCKUX YMEHUU
o0yJaromuxcs.

@®opMbl U BUABl CAMOCTOSITETbHOM pabOThl O00y4YarOIIMXCS: YTEHHUE
OCHOBHOI U JIONOJHUTEILHON TUTEpaTyphl — CAMOCTOSTEIbHOE H3yUeHUE
MaTepuaja Mo PEKOMEHIYEMBbIM JINTEPATYPHBIM HMCTOYHHMKAM; padoTa ¢
OMOIMOTEYHBIM KaTaJOrOM, CAaMOCTOSITENBHBIA MOAOOp HEOOXOAUMOI
JUTEPaATYphl, IMOUCK HEOOXOoIWMOH wuH(popManmuu B ceTtd HHTepHeT;
MOATOTOBKA K Pa3NUYHBIM (opMaM TeKymed ¢ MPOMEKYTOYHON
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aTTrecTanuu (K 9K3aMeHy).

TexHonOrMs OpraHM3allMM  CaMOCTOSITENIBHOW pPabOThl  OOyYaOUIMXCS
BKJTIIOYAET MCIIOJIb30BaHHE WH(POPMAIIMOHHBIX M MaTEPUATBHO-TEXHUIECKUX
pecypcoB 00pazoBaTEIbHOIO YUpEXKACHUS: OHOIMOTEKY € YHMTaJIbHBIM
3aJI0M, YKOMIIJIEKTOBAaHHYIO B COOTBETCTBUH C CYIIECTBYIOLUIMMH HOpPMaMUu;
y4eOHO-METOIMUECKyI0 0a3y yueOHbIX KaOMHETOB; KOMIIBIOTEPHBIE KJIACCHI
c BO3MOXHOCTBIO PaOOTBI B  CETH WHTEepHET; OCHOBHYIO H
JIOTIOJTHUTENBHYIO JIUTEpaTypy, pa3pabOTaHHYI0 C YYETOM YBEITUYEHUS
JIOJIU CaMOCTOSITEIbHOM paboThl 00y4YalOIIMXCsl, U WHbIE METOAMYECKUE
MaTepHallbl.

[lepen BbimoNIHEHHWEM O0YYAIOIIMMUCSA BHEAYAUTOPHOM CaMOCTOSTEIbHON
paboThl mpernojaBaTesb MPOBOAUT KOHCYJIbTUPOBAHUE IO  BBIMOJIHEHUIO
3a1aHMs], KOTOPO€ BKIIKOYAET MEJIb 3aJaHHsl, €ro COIEpkKaHUE, CPOKH
BBINIOJIHEHHSI, OPUEHTHPOBOYHBIH 00BEM pPabOThl, OCHOBHBIE TPEOOBAHMUS
K pesyibTraTaM paboThl, KpuTepuu oueHku. CamocTositenpHas pabora
MOJKET OCYILIECTBIATHCS MHIUBUIYyaJIbHO WM TpyHrnaMu OOydaromuxcs B
3aBUCUMOCTH OT IIeJId, 00BheMa, KOHKPETHON TEeMAaTUKU CaMOCTOSTEIHbHON
paboThl, ypOBHS CI0KHOCTH, YPOBHS YMEHHM 00yUarOIIMXCsl.

DopMBI KOHTPOJISI CaMOCTOSITEIBHOM PabOThI: MPOCMOTP H  TPOBEPKA
BBITIOJIHEHHUSI CaMOCTOSTEJIbHOW paboThl mpenojaBareneM; pediaekcus
BBIMIOJIHEHHOTO  3aJlaHusl B TIpynne; OOCYXIEHHE  pe3ysIbTaToB
BBINIOJIHEHHON pa0oThl Ha 3aHATHM — MPEAOCTABICHHE OOpaTHOM CBA3M;
MIPOBEJECHUE YCTHOIO OIpPOCa.

Ormpoc

VYCTHBI ONPOC IO OCHOBHOM TEPMHUHOJIOTUA MOXET NPOBOJMUTHCA B
MpoLEecce MPAKTUYECKOro 3aHsATHs B TedyeHue 15-20 muH. [lo3Bosser
OLICHUTH MOJIHOTY 3HAHUK KOHTPOJUPYEMOIO MaTepHaa.

ITonroroska K
AK3aMEeHy

I[Ipy moaroToBke K 9SK3aMeHYy HEOOXOAMMO OpPHEHTUPOBATHCS Ha
PEKOMEHIyEMYIO JTUTEPATYPY U AP.

OcHOBHOE B NOArOTOBKE K chade 3k3aMmeHa no gucuuiuinHe «lIpaBoBoe
peryIupoBaHUE 3alIUTHl MPaB MOTPEOUTENCH» - ATO MOBTOPEHHUE BCETO
MaTepuaiga  JUCUUIUIMHBIL, 1O  KOTOPOMY  HEOOXOJUMO  cIaBaTh
MIPOMEXKYTOUHYIO arrectauuio. I[Ipy MOAroroBke K chaye »dK3ameHa
oOyJaromuiics Becb 00beM paboThl JOHKEH paclpeAensiTh PaBHOMEPHO
0 JHAM, OTBEJACHHBIM JJIsI MOATOTOBKM K DK3aMEHY, KOHTPOJHPOBAThH
KaXKbI{ JI€Hb BHITIOJTHEHNE HAMEUEHHON PadOoTHI.

[ToaroroBka oOydaromierocs K 9SK3aMeHy BKIIOYaeT B cebs Tpu drarma:
camocTosiTeNibHas paboTa B TEUEHUE CEMECTpa; HEMOCPEICTBEHHAs
MOArOTOBKA B JIHM, MPEAUIECTBYIOIIME 3a4eTy II0 TEMaM Kypca;
MIOATOTOBKA K OTBETY Ha 3aJaHus, COJAEpXalMecs B  BOIpoOcax
JK3aMEHa.

DK3aMeH MPOBOAUTCSA MO BOMPOCAM, OXBATHIBAIOIIUM BECh MPONIACHHBIN
MaTrepuan JUCLIUIUTUHBI, BKJIFOUast BOIIPOCHI, OTBEICHHBIE IS
CaMOCTOSTEILHOTO U3yYEHHUSI.

Hna  ycmemHoW cmaum  9k3ameHa 1o gucuumuimHe  «lIpaBoBoe
peryiupoBaHue 3alllUThl IpaB MOTpeOuTenei» oOyyaroluecs: IOJKHBI
NPUHUMATh BO BHUMAaHUE, YTO: BCE OCHOBHBIE BOIIPOCHI, YKa3aHHbIE B
paboueii mporpamMme, HYXHO 3HaTh, MOHUMATh WX CMBICI U YMETh €0

Pa3bICHUTE; yKa3aHHbIE B pabouell mporpamme GopMHpYyeMBbIe
npodeccroHalbHbIE KOMIIETEHIIMM B pE3yJIbTaTe€ OCBOEHUS JUCLUILIMHBI
JOJDKHBL  OBITH  TIPOJIEMOHCTPUPOBAHBl OOYHYAIOUIMMCS;  CEMUHApCKUE

3aHSTHUS CIOCOOCTBYIOT IMOJy4EHHIO 0OoJjiee BBICOKOTO YPOBHSI 3HAHHUH U,
KaK CIle/CTBUE, Oojiee BBICOKOM OILIEHKE Ha HIK3aMeHe, TOTOBUTHCA K
MPOMEXYTOUHON aTTecTalud  HEOoOXOJAMMO HauyWHaTh  C IEpPBOTO
IIPAKTUYECKOIO 3aHATHUS.
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9.0nucanne MaTepHaIbHO-TEXHHMYECKOH 0a3bl, He0O0XOAMMOIl Il OCylIeCTBJIEHUSs
00pa30BaTeIbLHOIO MpoIecca Mo TUCIHUTITHHE

JIJis ocyIecTBIICHUsT 00pa30BaTEILHOTO Tporiecca o auctumuinHe «[IpaBoBoe peryimupoBaHue
3alUTHI IPaB MOTPEOUTEIICHY HEOOXOAUMO UCTIOIH30BAHUE CICAYIOIIUX TOMEIICHHN:

MatepuaabHO-TEXHHYECKOE 00eCIIeUeHUE TUCITUTUTHHEI BKITIOYAET B CEOS:

—  yueOHas ayauTOpHs JUIsl IPOBEACHUS YICOHBIX 3aHATHI, OCHAIICHHAs 000pyJI0BaHHEM U
TEXHUYECKUMHU CPEICTBaMU OOydeHUs (MeOesib aymauTopHast (CTOJBI, CTYJbs, OCKA), CTON, CTYJ
MPEIoIaBaTelis) ¥ TEXHUYCCKUE CpeicTBa 00yueHHs (IIEPCOHATIBHBIN KOMITBIOTED; MYJIbTUMEIUINHOE
o0opyaoBaHue);

—  TIOMEUICHHE JUIsI CAMOCTOSTEIPHON pa0OThl 00YYArOIIMXCS: CICIHATU3UPOBAHHAS MEOEITb
U KOMIBIOTEpHAsl TEXHHKA C BO3MOXKHOCTBHIO MOIKIIOYCHUS K ceTh «MHTepHEeT» M obecredeHueM
JIOCTyTa B 3JICKTPOHHYIO HHPOpMAIMOHHO-00pazoBaTenbHyto cpexy MIICY.

10. IepeyeHb WHGPOPMAUMOHHBIX TEXHOJOTHi, HCNOJb3yeMbIX INPH OCYLIECTBJIECHUH
o0pa3oBaTeILHOIO mpoLecca IO IUCUMILVINHE, B TOM 4YHCJIEe KOMIUIEKT JHIEH3HOHHOIO
NMPOrpaMMHOI0  olOecrieyeHusi, JJIEKTPOHHO-OMOJIMOTEYHble  CHCTEMbl, COBpPEMEHHbIE
npogeccuoHaIbHbIe 0a3bl JAHHBIX U HH(POPMALIMOHHBIE CIPABOYHbIE CHCTEMbI

OOyuatomuecss obecredeHbl JTOCTYIIOM K 3JIEKTPOHHON HH(POPMAaLMOHHO-00pa30BaTEIbHOM
cpene MIICY u3 mo0oii TOYKH, B KOTOPOH UMEETCs TOCTYI K ceTH «HTepHeT», KaKk Ha TEPPUTOPUHU
OpraHu3alliM, TaK U BHE €€.

10.1 JIuneH3MOHHOE MPOrPaAMMHOE 00ecrneyeHHe:
1. Microsoft Open License, Windows 7 Professional.

2. Microsoft Office Professional.

3. WInRAR.

4. AST Test.

5. AHTHUBHpYC Avira.

6. I'paduueckas mnardopma labVIEW2012 i1 maGopaTopHbIX NPaKTUKYMOB.

7. [Taker nporpamm 1C V8.3.

8. CucteMa aBTOMaTH3HMPOBAHHOTO MTPOEKTUpOBaHUA U uepueHust AutoCaD.

9. Cucrema aBTOMaTU3UpOBaHHOTO IpoekTupoBanus Mathcad V14.

10. Cucrema aBToMatuznpoBanHoro npoexrtuposanus — KOMITIAC 3D V9.

11. [IporpamMMHOe oOecriedeHue Al KOMIbIOTEPHOro JuHragoHHoro kabmHera Linco v

8.2.

10.2. DJIeKTPOHHO-0MOINOTEYHASI CHCTEMA:
OnektponHas oubnuoreunas cucrema (IbC): http://www.iprbookshop.ru

10.3. CoBpemeHHbIe npodeccuoHaIbHbIe 023 TaHHBIX:

— DnektponHas Oubmmorednasi cuctema «IPRbooks» [DnekrponHsbIil pecypc]. — DaeKTpoH.
naH. — Pexxum noctyna: http://www.iprbookshop.ru

— Hayunas snekrponnas oudnuoreka http://www.elibrary.ru

10.4. MudgopmanuoHHbIe CIPABOYHbIE CHCTEMBI:
KommnberotepHas cripaBouHas nmpaBoBas cucreMa «Koncynerant I[Taroc» http://www.consultant.ru/

11. OcoOenHocTH peaju3anuy AUCHUIUIMHBI JUIS MHBAJIUIOB H JIMI C OrPAHUYEHHBIMH
BO3MOYKHOCTSIMHU 3/10POBbSI

Jlns  oOecnedueHus oOpa3oBaHHMs HHBATUAOB M OOYyYarOMIMXCS C  OTpaHHYEHHBIMU
BO3MOXXKHOCTSIMM ~ 3JIOPOBbSl 10  JIMYHOMY  3asBICHHIO  oOydaromierocs  pas3padaTbiBaeTcCs
aJanTUpOBaHHas o0OpazoBaTeNbHAs MPOrpaMMa, WHAMUBUAYAIbHBIH Y4YEOHBIH TIAaH C Y4EeTOM
0COOEHHOCTEH UX MCUXO(PU3UIECKOTO PA3BUTHS U COCTOSIHUS 370POBBSI, B YACTHOCTH IPUMEHSIETCS
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WHAWBUIYAJIbHBIA MMOAX0J K OCBOCHHUIO JHCIUIUIMHBI, WHIWBUAyalbHBIC 3amaHus: pedeparsl,
MUCbMEHHBIE pabOThl ¥, HAOOOPOT, TOJBKO YCTHBIE OTBETHI W IUAJIOTH, WHIWBUIYaJbHbIC
KOHCYJIbTAIlMH, HCIIOJIb30BAHNE TUKTO()OHA U IPYTHX 3aMUCHIBAIOIINX CPEACTB IS BOCIIPOM3BEACHUS
JIEKIIMOHHOTO ¥ CEMUHAPCKOT0 MaTepHaJa.

B nemsix obecnieuenuss 00y4aromuxcss MHBAJIUIOB M JIMI[ ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMHU
30pOBbsI OMOTHOTEKa KOMIUICKTYeT (DOHJ OCHOBHOW Y4YeOHOH JMTEepaTypoi, aganTHPOBAHHOH K
OTPaHUYCHHUIO UX 37I0POBbS, MPEIOCTABIISIET BO3MOKHOCTD YAAJICHHOTO MCIOJIh30BAHMUS IIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, TOCTYI K KOTOpPbIM opraHu3oBaH B MIICY. B 6ubnuoreke mpoBomsTcs
WHIUBUIYyaJbHbIC KOHCYJIbTAlMK JUIS JaHHOW KATETOPUH IOJb30BATEICH, OKA3bIBACTCSA MOMOIIb B
pPETUCTpAIlM U HCIOJIb30BAHUU CETEBBIX U JIOKAIBHBIX JJIEKTPOHHBIX 00pa30BaTENbHBIX PECYpPCOB,
MIPEIOCTABIISIOTCS MECTa B YHTAIBHOM 3ajie, 000PYI0BaHHBIC MPOrpaMMaMK HEBU3YaJIbHOTO JIOCTYIIA
K UH(POPMALIUU, SKPAHHBIMUA YBEIHUYUTEISIMU U TEXHHUYCCKHUMH CPEICTBAMHU YCHICHHS OCTATOYHOTO
spernst:  Microsoft Windows 7, IlenTp croenmajgbHBIX BO3MOXKHOCTEH, DKpaHHas Jyma;
MicrosoftWindows 7, LleHTp crienuaibHbIX BO3MOXKHOCTEH, DKpaHHbIi aukTop; MicrosoftWindows 7,
LlenTtp cnenuaabHBIX BO3MOKHOCTEH, DKpaHHAs KJIaBUATYypa.
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12.JIuct perucrpanuu n3MeHeHHH

PaGouas mporpamMma y4eOHOI AMCUMILIMHBI OOCYK/IEHa W YTBEPXKICHA HA 3acelaHUH YUYCHOTO COBETa OT «22»
mapta 2021 r. mpotokoi Ne5

Ne Copep:xaHre N3MEHEHHS PexBU3UTHI TOKyMeHTa 00 [Hara
/o YTBEPKICHUU U3MCHEHHS BBEJICHUS
M3MEHEHUS
VTBepkaeHa pelieHueM  Y4YeHOro CcoBeTa  Ha
OCHOBaHUH denepanbHOTO rOCyJapCTBEHHOT'O
00pa3oBaTeIbHOrO CTaHJApTa BBICIIETO O0pa30BaHUS [IpoTokon 3acenanus
1. | mo HaITpaBJICHUIO ITOATOTOBKU 40.03.01 YdeHOro coBeTa OT «22» 01.09.2021
IOpucnpynenmys (YpoBeHb OakanaBpuara), | mapra 2021 roga mpoToKoI e
YTBEPKAECHHOTO MPUKa30M MunucrepcTBa Ned
obOpazoBanuss M Hayku Poccuiickoit ®demepauuu oT
13.08.2020r. N 1011
2.
3.
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