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1. IlepeyeHb NJIAHUPYEMBIX Pe3yIbTATOB 00y4eHUsI, COOTHECEHHBIX C IVIAHUPYEMbIMH
pe3yJbTaTaMH OCBOCHHMS OCHOBHOM NpodeccnoHaNbHOM 00pa3oBaTeIbHOM NPOrpaMMbl

[Ipouecc wu3yueHuss aucUUIUIMHBI «COBpeMEHHBIH OaHKUHI» HampaBlieH Ha
dbopmupoBanue y oOydaromMXcsi O MpOorpamMMme BBICHIETO OOpa3oBaHHs — Iporpamme
MarucTparypbl — Mo HampaBiieHH0 noArotoBku 38.04.01 DxoHOMMKaA, HaAIMPaBICHHOCTh
(npodune) «duHaHCH, HHBeCTULINH, OaHKM» [TK-4:

KPEAUTHOMY  OpOKEPUIIKY,

pa3pabarbiBaTh
TUTAHBI CTPaTEruueCKOro
pa3BHUTHSA OaHKa,

OCYHCCTBJIATH NPOUCCChI

YIIPABJICHHUS] Ka3HA4eHCTBOM

OaHka CTOUMOCTBIO
pecypcoB M CTPYKTYpOH
noptdeneit

IUIAHUPOBAHHUA W OpraHu3alun

MEPOIPHUATHIA, BEJICHUS
KOPIIOPAaTHBHOTO

JTOKyMeHTOoOOopoTa B oOmactu
CTaHIapTH3AIUN OouzHec-
MIPOIIECCOB MPEI0CTaBICHUS
yCIIyT o KPEAUTHOMY
OpOKEpUTKY, apryMeHTUPYET
BbIOOp (UHAHCOBBIX
WHCTPYMEHTOB JJI1 MPUHATHS

pElIEHU 10 TPUBICYCHUID U
Pa3sMEIIECHUIO PECYPCOB

[1K-4.3. ®opmupyer  IUIaHbI
CTpPaTEerHuecKoro pa3BUTHS,
IUIAaHUPYeT UM IPOTHO3UPYET
GbaxTopsl, BIIUSIOLIHE Ha
CTOMMOCTh  TPHUBJICYEHUS U
pasMeneHHs pecypcos,
000CHOBBIBAET nyTH
ONTUMU3ALNH ¢buHaHCOBOI
ApXUTEKTyphl ~ KOMMEpUYECKOro

OaHka

Kon | Pesynbrarel ocBoenust OOII WNHaukaTopel JOCTUKEHUS Dopmsbl
KoMmrie | (CoaepikaHue KOMIETEHITUN ) KOMITETEHLIU I o0OpasoBarenbHON
TCHIU JICSITCILHOCTH,
u CIOCOOCTBYIOIINE
(hOpPMHUPOBAHUIO U
Pa3BUTHIO
KOMITCTCHIIUU
[1K-4 | Crocoben ocymiectBiath | [IK-4.1. 3maer coBpemenusle | KonTakTHas pabora:
KOOPAMHAITUIO UHCTPYMEHTHI u METOIbI
EeITEIbHOCTH KOOpAWHAITUN EeITEIbHOCTH JICKLIHH,
OpTraHHU3allMOHHBIX CTPYKTYpP OpraHHu3allMOHHBIX CTPYKTYpP, B IIPaKTUYECCKHUEC
u TOM 4YHUCJIE TOAPA3ACICHUS TI0 | 3aHITHUS
KPEIUTHOMY OpPOKEPHIKY
CTaHJAPTU3AIMIO MPOIECCOB CaMocTosTeIbHas
npenocrapiaenus ycayr no | IIK-4.2. Jlemoncrpupyer ymenue | pabora




Ne i/t |HammeHoBaHMe Kparkas Ixajia u KpUTEPUHU OLEHKH, OAJLT Kpurtepun
OLIEHOYHOI'0 XapaKTepUCTUKA OLlEHUBAHMS
CpeAcTBA  PLEHOYHOIO CpelacTBa KOMIIeTeHM U
1. Ompoc Co6op mepBHUHOI «3auTeHo) - eclii 00YJarOIINHCS
nH(GOPMAITIH T10 JEMOHCTPUPYET 3HAHKUE MaTepHalia 1o
BBISICHCHHUIO YPOBHS | pasfieily, OCHOBAaHHEIE Ha 3HAKOMCTBE C TK-4.1
YCBOCHUS 00s13aTeNILHOM TUTEPaTypOi U [IK-4.2
MIPOMIEHHOTO COBPEMEHHBIMU MYOTUKAIIMSIMU; JaCT
MaTtepuaa JIOTUYHBIC, apTYMEHTHPOBAHHBIC OTBETHI Ha TIK-4.3
[IOCTaBJIECHHBIE BOIPOCHL. Takke olleHKa
«3a4YTEHOY» CTaBUTCS, €CIIN 00YyJaIOIUMCS
JOMYLIEHbl HE3HAYUTENbHbIE HETOUHOCTH B
OTBETaX, KOTOPBIE OH UCIPABIISIET IIyTEM
HAaBOJSIIIUX BOIIPOCOB CO CTOPOHBI
MpenogaBaTeis.
«He 3auTeHO0» - UIMEIOTCS CYIIIECTBEHHEIE
poOeITbl B 3HAHWU OCHOBHOTO MarepHalia 1o
paszeiy, a TakKe JOMyIIEHbI
MNPUHIUIIMATILHBIC O]_[II/I6KI/I IIPpU U3JI0KCHHUU
Marepuala.
2 Joxnan- [Ty6nmuuHoe «5» — noKnaj BBITIOJIHEH B COOTBETCTBHUH C
IpEe3CHTAalMsl | BBICTYILUICHUE 110 3as1BJICHHOW TEMOM, PE3EHTALNS JIETKO
npeaACTaBICHUTIO yuTacMma 1 sAsCHa JJid IOHUMaHUs, TPaMOTHOC IIK-4.1
MOJIYYEHHBIX WCTIONIb30BAHUE TEPMUHOJIOTHH, CBOOOTHOE [K-4.2
PE3YJBTaTOB B M3II0KEHHUE PAaCCMaTPUBAEMBIX ITPOOIIEM,
nporpamme JOKJIaJI4UK MPaBUIILHO OTBETUII HA BCE IK-4.3
Microsoft BOITPOCHI B XOJI€ TUCKYCCHH;
PowerPoint

«4» — HeKOppeKTHOE ohopMIIeHIE
Mpe3eHTaIlH, TPAMOTHOE UCTIONH30BaHUE
TEPMHUHOJIOTHUH, B OCHOBHOM CBOOOITHOE
M3JIOKEHHUE paccMaTpruBaeMbIX MTPoOIeM,
JOKJIaJYMK YaCTUYHO IIPaBUJILHO OTBETHUII HAa
BCE BOIIPOCHI B XOZI€ TUCKYCCHU;

«3» — OTCYTCTBHUE MIPE3CHTALINU, JOKIATINK
HCIIBITHIBAJT 3aTPYIHECHUS MIPH BBICTYIUICHUH
Y OTBETE Ha BOTIPOCHI B XOJI€ TUCKYCCHH;

«2» - JOKJIAAYUK HE PACKPLLIT TEMY




3agaun PacueTtHoe 3amaHme |5 — «OTIMYHO» -  3aJaHHE  PEIICHO [K-4.1
MpeaHa3HaueHo Juid | camocrtosTensHo. [Ipm  3ToM  cocraBieH [K-4.2
BEIpabOTKH MIPaBWJIBHBIA aJrOPUTM pELICHUs 3aJaHusl, B '
MPaKTUYECKUX JIOTHYECKUX  PACCY)KICHHSAX, B  BBIOOpE IK-4.3
HaBbIKOB (dbopMyn U pemieHHH HEeT OMMUOOK, MONy4YeH
BBITOJTHEHUS BEPHBIH OTBET, 3aJaHue perieHo
pacyeTos B | paMOHAIBHBIM CIIOCOOOM.

IIPOLIECCE OCBOEHUS

4 «xopoIio» - 33JjaHie PEIIEHO C MTOMOIIBIO
IIPOTPaMMBI

[IperoaaBaTes.
aucuumuHel.  [Ipu .

[Ipu 3TOM CcocTaBlieH NPaBUIBHBIN AJITOPUTM
BBITIOJTHEHUT

peleHus 3aJaHus, B JIOTHYECKOM
HEO0X0IUMO

acCy>KACHUH u CIICHUH HET
NpOSIBUTh  3HAHUE paccyxi p

CYILIECTBEHHBIX OMHNO0K;
pacyeTHBIX 5

MIPaBWJIBHO CJ€JaH  BBIOO opMyn Ui
ITOPUTMOB u | TP A p dopuyn 2

pelieHus;
dbopmynr. B atom
coyuac eCThb OOBSICHEHHE pEUICHUS, HO 3a/JaHue

) pELICHO HepaurOHANBHBIM CIIOCOOOM HIIH

OLIEHUBAETCS: 5

OIyILIECHO He 0oJiee NBYX HECYIIECTBEHHBIX
MOJIHOTA 0TI JBYX HECYII

omrOOK, MOJTy4eH BEpHBII OTBET.
BBITIOJTHEHHUS
3aJlaHus; 3 «yOOBIIETBOPUTEIBHOY - 33JAHUE PELICHO C
CBOCBPEMCHHOCTH MoJICKa3KaMu TMIpeTo1aBaTels.
BBIIIOJTHCHHA [Ipu »TOM 3amaHWe TOHATO TPABWILHO, B
3a/laHu; JIOTUYECKOM pacCyXaeHNn HET
[TOCJICAOBATCNIBHOCTD | CyIIECTBCHHBIX OIMIMOOK, HO JOIYIICHBI
H  pallMOHAIBHOCTDL | cymiecTBEeHHBIE OMIMOKU B BBIOOpE (opmyr
BBITIOITHEHH WY B MAaTEMATUYECKHUX pacyeTax; 3aJaHue
3aJlaHus; peuicHo HE IOJIHOCTBIO HJIH B
CaMOCTOATCIIbHOCTD 06H16M BUJIE.
peLeHHUs.

2 «HEYHIOBJIETBOPUTENHbHO» - 3aJjaHHe He

peleHo.

Tectuposanue | TectupoBaHue «OTJINYHO» - MPOLIEHT NPABWIIBHBIX OTBETOB [1K-4.1

TEKyIlee U MOXxHO poBoauTh B | 90-100%; K-4.2
thopme: '

HUTOTOBOE «XOPOIIOY - MPOLIEHT MPABUIHHBIX OTBETOB [K-4.3

KOMITBIOTEPHOT'O
TECTUPOBAHMUS, T.€.
KOMITBIOTED
MIPOM3BOJILHO
BBIOMPAET BOMPOCHI
13 6a3bl JaHHBIX 110
CTETIeHHU CJIOKHOCTH;

MHCHbMEHHBIX
OTBETOB, T.C.
MpernoaaBaTesb
3aJ1aeT BOIIPOC U
JIAET HECKOJIBKO
BapHaHTOB OTBETA, a
CTYJCHT Ha
OTJICIIBHOM JIHCTE
3aIMChIBaeT HOMEpa

78-88%;

«YAOBJIETBOPHUTEIILHOY - MIPOLICHT
MIPaBUIIEHBIX OTBETOB 65-77%;

«HEYIOBJIETBOPUTEIBHOY - IPOLIEHT
MIPaBHJIBHBIX OTBETOB MeHee 65%.




BOIIPOCOB U HOMEpa
COOTBETCTBYIOIIHX
OTBETOB

Pa3nen 2. TunoBble KOHTPOJIbHBIE 3a/JaHNsSI U MHbIE MaTePHAJIbI,

H606X0)II/IMbIe AJIsI OHCHKHU IVIAHUPYEMBIX pe3y/ibTaToB oﬁyqe}mﬂ o JTUMCHUIIJINHE
(OIIeHO‘lHI)Ie cpeZlCTBa). Onucanue nokasareJjei u KpUTEPUEB OLICHUBAHUSA KOMHeTeHHHﬁ,
OIMMCAaHHuEC IIKAJ OLICHUBAHUS.

TUIOBBIE MHCTPYKIIMH 110 BBHIITOJHEHUIO TECTOBBIX 3AJIAHUI

Tun 3apanus

HNucrpykuus

3amaHne 3aKPBITOTO THIIA C BEIOOPOM OHOTO MITH
HECKOJILKHX OTBETOB

IIpouuraiite TekecT H BbIOepeTe npaBuabHbIH oTBeT (Ecmm
HECKOJIbKO OTBETOB, TO IPOYMTAaliTe TeKCT M Bbi0epere
NpaBWIbHbIE OTBETHI)

3aﬂaHI/Ie 3aKpBITOT'O THIIA HA YCTAHOBJICHUEC
COOTBCTCTBUA

HpoanaﬁTe TEKCT U YCTAHOBUTEC COOTBETCTBHUE

3aI[aHI/I$I 3aKPBITOr'O THIIAa HAa YCTAaHOBJICHUC
HpaBHJ’ILHOﬁ IIOCJICA0BATCIIbHOCTH

IIpouyuraiiTe TEKCT U YCTAHOBUTE MOC/IEA0BATEJbHOCTD

3ajanusi KOMOMHUPOBAHHOTO THIIA C BBIOOPOM
OJJHOTO BEPHOT'0 OTBETa ¢ 000CHOBaHUEM

IIpouuraiite TekcT, BoIOepUTe NPABUJIbLHbBIN OTBET H
3alMUIINTE AapTYMEHThI 000CHOBBLIBAIOIIME BLIOOP OTBETA

3aZ[aHI/I$I KOM6I/IHI/IpOBaHHOl"O THIIA C BLI60p0M

IIpouuraiite TekcT, Bbi0OepUTe NPaBUJIbHbIE OTBETHI U

HECKOJIbKHX OTBETOB C 000CHOBAaHHEM

3aMUIINTe APTYMEHThI 000CHOBBIBAIOIIE BHIOOP OTBETOB

3agaHus ¢ pa3BEpPHYTHIM OTBETOM

OTBET

IIpoumuTaiiTe TeKCT M 3alMIINTE PA3BEPHYTHI 000CHOBAHHBII

CHUCTEMA OLIEHUBAHUS 3AJAHUI

Tun 3apanus Yka3aHus 10 OLeHUBAHUIO PesyabTar
OLICHMBaHUS

3ananue 3aKpbITOTO THITA Ha | 3agaHme  3aKpBITOrO  THNA  HA  yCTaHOBJIeHHE | BepHo/HeBepHO
YCTaHOBIICHHE COOTBETCTBUS COOTBETCTBHUSI CUMTAETCS BEPHBIM €CIHM MPaBHILHO

YCTaHOBJICHBI BCE COOTBETCTBHUS
3aganus 3aKpBITOTO THITA Ha | 3agaHue 3aKpbHITOrO THIA HAa YCTAHOBJIEHHE NpaBWIbHON | BepHo/HeBepHO
yCTaHOBIICHHE MIPAaBWIBHON | MOCIIEAOBATENIFHOCTH  CYMTAETCs ~ BEPHBIM  €CIH
TIOCJIE/I0BATEIILHOCTH MPaBHJILHO YKa3bIBAIOTCS BCE ITOCIIE0BATEIbHOCTH
3aganust KOMOMHHMPOBAaHHOTO THHAa ¢ | 3ajaHWe KOMOMHMPOBAHHOTO THHa ¢ BbIOOpOM onHOro | Bepno/HeBepHO
BBIOOPOM OJIHOI'O BEPHOI'O OTBETa C | BEPHOTO OTBETa W3 NPEIUIOKEHHBIX C O0O0OCHOBaHHUEM
000CHOBaHHEM CYMTaeTCsd BEPHBIM €CIH TPaBHJIBHO YKa3aH OTBET H

MIPHUBEICHBI KOPPEKTHBIE apTyMEHTHI, HCIIOJIB3yEeMbIe TIPH

BEIOOpE OTBETA.
3amaHusg KOMOWHHpPOBAaHHOTO THIIA C | 3agaHMe KOMOWHHUPOBAaHHOTO THIAa C  BbIOOpoM | BepHo/HeBepHO
BBIOOPOM  HECKOJBKHX OTBETOB C | HECKOJIBKHX OTBETOB u3 MIPEIOKEHHBIX c
000CHOBaHHEM 000CHOBaHHMEM CUNTAETCS BEPHBIM €CIH MNPABHILHO

yKa3aHbl OTBETHI M NPUBEAECHBI KOPPEKTHBIE apryMEHTHI,

WCIIOJIb3yEeMbIe IPH BBIOOpE OTBETA.
3aJaHus OTKPBITOrO THIIA C 3aJaHus OTKPBITOTO THUIA C PA3BEPHYTHIM OTBETOM Bepno/neBepHo
pa3BepHYTHIM OTBETOM CUMTAETCS BEPHBIM, €CIIH OTBET COBNAAAET C ITAJIOHOM

MO COJAEPAKAHUIO U MOJHOTE.




3.KoHTpoJibHBIE 3aJaHUSA MM HHbIE MATEPHAJIbI, HeOOXOIMMBbIe JIsi MPOUEeTypPbI
OLICHUBAHNS 3HAHMI, YMEHUIi, HABBIKOB U (MJIH) ONBITA 1eATEJIbHOCTH, XaPAKTEPHU3YIOIIUX
JTanbl (POPMHUPOBAHNUS KOMIIETEHLMIA B NMpollecce 0CBOCHNSI OCHOBHOI MpogdeccuoHaJIbHOM
00pa30BaTeJIbHOM MPOrpaMMBblI

3.1. 3apaHus AJs NPoBeAeHNs TEKYIEr0 KOHTPOJIS 00y4aomuxcs

3aganus AJ1s1 MPOBeAeHNs TEKYIero KOHTPOJIsl 00y4aromuxcs

Tema Coaep:xanue Bonpoca Komnerennun YpoBenb
AACHMILTHHBI OCBOEHUSI
Tema 1 | Ilpouumaiime mexcm u evibepeme [IK-4.1. 3naer coBpemenHble | Ba3oBbIii
CoBpeMeHHBIH npAsUIbHbLE OMEEmbl. WHCTPYMEHTBI M METOJBI
. 1-3 MUHYTBI

OaHKUHT: ero KOOPJMHAIIMHM  JICATCILHOCTH
CYIIHOCTb, 1.Yro oTHOCHTCS K cpencTBaM OpTaHU3alMOHHBIX CTPYKTYD, B
HEOOXOMMMOCTh, | POBEACHHA Oe3HaNMYHBIX PacyéToB: TOM YHCJIE MOAPa3ICICHUS 110
MpeIMET u KPEAUTHOMY OPOKEPHIK

peaMe A. 3aNIMCH M0 CYETAM B KPEAUTHBIX pe ¥ OPOKCpHILKY
0COOCHHOCTH

yUpe:KAeHusX 0 nepeyncaeHnu
CpeacTB

b. 3auéThbl B3auMHBbIX TpeOOBaHMII U
0053aTeIbCTB

B. nepenaya 000pOTHBIX JOKYMEHTOB

Ilpouumatime mexcm u noocmagvme
NpasUIbHLLL OMEem.

2iiienn. OTIepaIyH - 3TO OTepaIiy Mo
MIPHUBJICYEHHUIO CPEACTB OaHKaMHU ¢
HEeNbI0 (POPMUPOBAHHS HX

pecypcHol 6a3bl.
A. akTHBHBIE
b. maccuBHbIE

B. xoMuccmnoHHO-TIOCpEeAHUYECKHE
TpacToOBbIE

IIK-4.1. 3Haer coBpeMEHHBIC
UHCTPYMEHTBI ¥ METOJBI
KOOpJUHAIIMKA  JCSATCIbHOCTH
OpPTraHHU3AIMOHHBIX CTPYKTYD, B
TOM YHUCIIE TIOpa3ieieHHus IO
KPEIUTHOMY OPOKEPHIKY.

Bba3zoBslii

1-3 MuHyTHI

Ilpouumatime mexcm u evibepeme
NpAagUIbHbILL OMeen.

3.B cocTaB macCUBOB KOMMEPUYECKOTO
OaHKa BXOMST:

A. KapTOTEKH HEOIIaYE€HHBIX
JIOKYMEHTOB

b. HWHBCCTHUIIMHU B IICHHBIC 6YMal"I/I

B. 3aiimMbl, noTy4YeHHbIE OT IPYTrUxX

IIK-4.1. 3Haer CcoOBpeMEHHbBIC
WHCTPYMEHTBI M METOJBI
KOOpPJIMHAIMK  JESTEIbHOCTH
OpraHM3allMOHHBIX CTPYKTYD, B
TOM YHUCIIE MOAPa3ACICHUs 0
KPEAUTHOMY OpPOKEPHIIKY

IToBbIIEeHHBIH

3-5 MUHYT




KOMMepPYeCKUX 0aHKOB

I'. cpencTBa B 000pOTHOI Kacce

Ipouumaiime mexcm, svibepume [1IK-4.2. HemouncTpupyer | Boicokuii

NpABUIbHLLIL OMEem U 3anuuiume YMEHHE  IUIaHWPOBAaHUSA U

apaymenmul 000CHO8bIBaOUiUE 8bIOOD OpraHM3allid  MEPOIPHITHH, 5-10 munyT

omeema. BEJICHUS KOpPIIOPaTUBHOTO
JIOKYMEHTOO00OpOoTa B 00JacTH

4. KimmenT nomectwit B 0aHk Bkian 100 | craHpapTusanuu ousHec-

THIC. py0. IO POCTYIO MPOLICHTHYIO. MPOLIECCOB  MPENOCTABICHUS
yCIyT o KpEIUTHOMY

Onpenenuth BEIWYMHY BKIaga 4epe3 | OpPOKEpHUIKY, apryMEHTHpPYeT

Tpu roga? BbIOOp (UHAHCOBBIX
WHCTPYMEHTOB ISl TIPHHATHUS

Pemenne: S=100*(1+3*0,08) = 124 | peuIeHHA IO NPHUBJICYECHHIO H

(TBIC. PYO.) Pa3MEIICHUIO PECYPCOB

OtBet: S= 124 (TBIC. PYO0.)

Tema 2 Kpayn- | Ilpouumaiime mexcm u gvibepeme [IK-4.1. 3naer coBpemeHHble | Ba3oBbIil

SKOHOMHKA "
npoBU3AHS
Kak  (yHmameHT
COBPEMEHHOTO
OaHKHMHTa

l’lpa@l/l/'lebllZ omeent.

5. Heneno3utHble HCTOYHUKN
MpUBJIEYEHUS] OAHKOBCKHX PECYPCOB -
370!

A. Me:k0aHKOBCKHE KPEeIUThI U
KpeIMThl, NoJy4eHHble 0T Banka
Poccun

b. Bknagnl HaceaeHus

B. CpCACTBA Ha PACYCTHBIX U TCKYIIHUX
cyeTax KJIMCHTOB

I'. SMHUCCHOHHEBIN JTOXOX

UHCTPYMEHTBL W METOIBI
KOOpIMHAIIMKA  JEATEIbHOCTH
OpraHM3aIMOHHBIX CTPYKTYD, B
TOM YHCJIE MOAPA3ICICHUS 110
KPEOUTHOMY OpOKEPHIKY

1-3 MUHYTBI

Ilpoyumavime mexcm u @vlbepeme
NpAsUIbHYLL OMEem.

6........ TUTACTUKOBas KapTOUKa
TIO3BOJISIET €€ BIIACIIBITY
OCYIIECTBIISATh PACUETHI TOJIHKO B
npeaenax Toi

CYMMBI, KOTOpasti HAXOIUTCS Ha €r0
OTJIETHPHOM (KapTOYHOM) CUETE B
OaHke.

A. cpounas
b. nedeToBas

B. xkpenutHO-ne6€TOBAS

IIK-4.1. 3Haer CcoOBpEeMEHHBIC
UHCTPYMEHTBL W METOJBI
KOOp/IMHAIIMK  JIESTEJIHbHOCTH
OpTaHU3aIMOHHBIX CTPYKTYD, B
TOM YHCJIE MOAPA3ICICHUS IO
KPETUTHOMY OpOKEPHIKY

Bba3osslii

1-3 MuHYTBI




Ilpouumaiime  mexcm,  @vibepume
NpasUIbHLIL  Omeem U 3anuuiume
apeymenmul 000CHOBbIBAIOWUE BbLIOOD
omeema.

7.Ilpocroii Bekcens Ha cymmy 200000
py0. ¢ omnaroii uepes 90 nHew
YUHATHIBaETCSA B OaHKE

HEMEJICHHO MOCJIE TTOTyYCHHUS.
VYuyerHas cTaBka Oanka paBHa 15%.
ITpo0omKUTETBHOCTD TOa B pacueTax

npuHATH paBHOM 360 qH. OnpenenuTsb
BEJIMYMHY JUCKOHTA B II0JIb3Y OaHKa.

Pemenne: DISC =
(200000%90x0,15)/360 = 7500 (py©.)
Otget: 7500 (py6.)

IIK-4.1. 3Haer CcoOBpEMCHHBIC
WHCTPYMEHTHI W METOIbI
KOOPJIMHAIIMKM  JCATCILHOCTH
OpPTraHHU3AIMOHHBIX CTPYKTYD, B
TOM YHUCJIC TOAPA3ACICHUS TI0
KPEAUTHOMY OpPOKEPHUIIKY

Bricoxuii

5-10 munyT

Ilpouumaiime mexcm u eviboepeme
npasuUIbLHBLIL Omeem.

8.IIpomecc MexaHNIECKOTO
BBIJIABJIMBAHMS Ha JIMLEBON CTOPOHE
IIJIACTUKOBOM KapThl

pa3nuuHOM H(GOPMAIIMK HA3BIBACTCS:
A. 3M00ccupoBaHueM

b. aBropuszanueit

B. skBaiipunrom

I'. nomunmnsanuen

IIK-4.1. 3Haer coBpeMEHHBIC
UHCTPYMEHTBL W METOIBI
KOOpAMHALMKM  JEATEIBbHOCTH
OPTraHU3allMOHHBIX CTPYKTYD, B
TOM YHCJIE MOAPA3ICICHUS IO
KPEOTUTHOMY OpOKEPHIKY

Bba3zoBslii

1-3 MuUHYTBI

Ilpouumaiime mexcm u evibepeme
NpAGUTLHYLLL OMEem.

9.Pa3pemnienne 0aHKa OCYIIECTBHTh
OTIEPaIUIo C IPUMEHEHUEM
0aHKOBCKOH ITACTUKOBOM KapTOYKH,
MOpOJK/IAtoIIee 00s13aTeIbCTBO OaHKa
MEPEYUCIIUTD JICHBIH TI0 PACUETHOMY
JTOKYMEHTY, COCTaBJICHHOMY C €€
TIOMOIIIBIO0, Ha3bIBACTCS:

A. 5KBalipuHTOM

b. uakaccupoBanuem

B. sm0occupoBanuem

I'. aBTOpM3anmeit

[IK-4.2. HemoHcTpupyet
YMEHHE  IUIAHHPOBaHUS U
OpraHu3allid  MEpOIPHUSTHH,
BEJICHUSI KOPIIOPaTUBHOTO
JIOKYMEHTO000pOTa B 00JacTH
CTaHJapTH3AINU omsHec-
IPOIIECCOB  MPEAOCTABICHHUS
yciIyr o KPEIUTHOMY
OpOKEepHIDKY, apryMEHTHUDPYeT
BBIOOp (UHAHCOBBIX
WHCTPYMEHTOB ISl TIPHHSTHUS
pelleHHH MO MPUBJICYECHHUIO U
Pa3MeIIEHUIO PECYPCOB

IloBBIIEHHBIH

3-5 MUHYT




Tlpouumaiime mexcm u 3anuwiume [IK-4.3  @®opmupyer tuansl | Beicokuii
pazeepHymulii 000CHOBAHHbLIL OMEem CTPaTErn4ecKoro pa3BuTHS, 510
-10 MuHyT
(pewierue 3adauu). IUIaHUPYEeT W IPOTHO3UPYET y
. (daxTopsl, BIIHAIOLINE Ha
10.[TpocToit Bekcenpb Ha cymmy 100000
. . CTOUMOCTb  HPHUBJICUCHHUS H
py0. ¢ omnaroii uepes 90 nHew
pa3sMeLIeHus pecypcos,
YUHATHIBa€TCSA B OaHKE
000CHOBBIBaET MyTH
3a 60 nHeH 10 morameHus. Y4yeTHas ONTHMHU3aLHUU (purancoBoii
cTaBka OaHka paBHa 15%. ApXHTEKTYpbl ~ KOMMEP4ECKOIro
[IpOOIKATEIBHOCTD TOfa B pacyerax | OAHKa
npuHATH paBHOM 360 qH. OnpenenuTsb
BEJIMYMHY JUCKOHTA B I10JIb3Y OaHKa.
Pemenne: DISC =
(100000x60x0,15)/360 = 2500 (py©.)
OtBeT: 2500 (py0.)
Tema 3. | Ilpouumaiime mexcm u gvibepeme [IK-4.1. 3naer coBpemeHHble | Ba3oBbIil
Teopernyeckue NPAasUIbHbIL OMEen. UHCTPYMEHTBL W METOIBI 13
-3 MHHYTBI
ACIIEKTHI 11.ITnarexxHast cucrema LHECHTPAJIBHOTO KOOPJMHALINHT NESITCILHOCTH Y
IIOCTPOEHHUS u | OaHKa — pescTaBseT coboi. .. OpraHU3allOHHBIX CTPYKTYD, B
a3BUTHSA TOM YHCJE MOAPA3ICICHUS IO
p A. iepeBoj1 IeHer Apast
IUTaTEKHBIX KPEOUTHOMY OpOKEPHIKY
CHUCTEM. b. o6s13aTenbcTBa KOMMEPUYECKUX

6ankoB nepen L1b

B. noncucreMy HAMOHAJILHOM
IJIATEKHOM CHCTEMBI

I'. cpencTBo pacuéra

[IK-4.2. JeMmoHcTpupyet
YMEHHE  IUIAHHPOBaHUS U
OpraHM3allid  MEpPOIIPHATHH,
BEJICHHUS KOPIIOPaTHBHOTO
JIOKYMEHTOO0OpOoTa B 00IacTH
CTaHJapTH3AINU om3Hec-
IPOLIECCOB  IPENOCTABICHUS
yciIyr o KpEIUTHOMY
OpOKEpH/IKY, apryMEHTHPYET
BBIOOD (hMHAHCOBBIX
WHCTPYMEHTOB ISl TIPHHSTHUS
pELICHU MO TPUBJICYCHHIO U
Pa3MeILEHHIO PECYpPCOB

Ilpouumaiime mexcm u evibepeme
NpABUTLHYLLL OMEem.

12.0OcHOBHOE Ha3HAUEHUE IJIATCHKHOU
CHUCTEMBI:

A. opraHm3anus MeKOTPACIEBBIX
pacueTos.

b. opranu3anus Me;k0aHKOBCKHX
pacueToB.

B. opranuzauust BHyTpuOaHKOBCKUX
pacueTos.

[IK-4.3  ®opMmupyer IaHbl
CTPaTEruyecKoro pa3BuUTHS,
IUIAHUPYET W I[POTHO3HUPYET
(daxTopsl, BIIMAIOLINE Ha
CTOMMOCTh ~ TPHUBICYEHUS U
pa3MenieHus pecypcos,
000CHOBBIBAET MyTH
ONTUMHU3ALMN (huHAHCOBOM
ApPXUTEKTYpbl ~ KOMMEPUYECKOTO
OaHKa

Ba3oBblii

1-3 MUHYTBI




Tpouumatime mexcm u evibepeme
NPABUIbHBILL OMEem.

13. Beimomnssist (GyHKIIUIO perynsropa
HAI[MOHAJHHBIX TJIATEKHBIX CUCTEM,
HaI[MOHAJIHHBIE IICHTPAIbHBIE OaHKU
JEHCTBYIOT B CJICAYIOIINX
HaNpaBIeHMSIX:

A. KOHTPOJIUPYIOT pUCKHU
IUIATEKHBIX CHCTEM  OPraHM3YyIOT
3¢ pexTHBHOE COTPYAHHYECTBO C
MeKIyHAPOAHBIMH OPraHU3aALUAMH

b.opranusyror Bbiauy GaHKOBCKUX
KPEIUTHBIX KapT

B.K0OpIMHUPYIOT COTPYIHUIECTBO C
JIPYTAMHU HaIIMOHATbHBIMHA
peryasTopamu

I[IK-4.3 ®opMupyeT IUIaHBI

CTPaTEruyecKoro pa3BuTHS,
IUTAaHUPYEeT W  [POTHO3HUPYET
(daxTopsl, BIIHAIOLINE Ha
CTOUMOCTb  HPUBJICUEHHUS H
pa3MenieHus pecypcos,
000CHOBBIBaET MyTH
OTITHMU3AITAH (huHAHCOBOM

APXUTEKTYPbl ~ KOMMEPUYECKOTO
Oanka

Ba3oBslii

1-3 MuHyTHI

Ilpouumatime mexcm u svibepeme
nPAGUIbHBLIL Omeen.

14.YacrHbIe IIIaTEXHBIE CUCTEMBI HE
BKJIIOYAET B ceOs

A. BAJIIOTHBII PHIHOK

b. Bce BBl MIaTEXHBIX CUCTEM
B. mnarexxHyro cucreMy

I'. xomMepUeckux OGaHKOB

Jl. marexHple CUCTEMBI 10
MEKXO03SIICTBEHHBIM pacueTaM

[IK-4.2. HemoHcTpupyet
YMEHHE  IUIAHHPOBaHUS U
OpraHu3allMd  MEPOIPUSTHUH,
BEJICHUSI KOPIIOPaTUBHOTO
JIOKYMEHTOO0O0pOTa B 00J7acTH
CTaHJapTH3ALNN omsHec-
MPOLIECCOB  MPEIOCTABICHUS
yciIyr o KPEIUTHOMY
OpOKEepHIDKY, apryMEHTHDPYeT
BEIOOD (hMHAHCOBBIX
WHCTPYMEHTOB ISl TIPUHSTHUS
peuIeHuil 10 NPUBICYECHUIO U
Pa3MeIIeHHIO PECYpPCOB

Bba3oBhlii

1-3 MuHyTHI

Tlpouumaiime mexcm u 3anuwiume I[IK-4.3 ®opmupyer 1iaHsl | BeIicokmii
paszgepuymulil 000CHOBAHHBIL OMEEm CTPaTEern4ecKoro pa3BuTHS, 510
-10 munyT
(pewenue 3adauu,). IUIAaHUPYeT W  TPOTHO3UPYET y
(baxTopsl, BIIHSIIOIINE Ha
15. KimeHT nomMecTri1 B OaHK BKJ1AI
CTOUMOCTh  TIPUBICUCHUS U
100 ThIC. pyO. HOA MPOCTYIO
pasMernieHus pecypcoB,
MIPOLIEHTHYIO CTaBKy 8%
000CHOBBIBAET MyTH
rofoBbeIX. OnpeAenuTh BETHIUHY OIITUMH3ALNN (puHancoBoi
OaHKa
Pemenne: S=100*(1+3*0,08) =124
(TBIC. PYO.)
OtBet: S=124 (TBIC. PYO.)
Tema 4. | Ilpouumaiime mexcm u evibepeme [IK-4.1. 3naer coBpemeHHble | ba3oBblii
Be3onacHoCTs U | NPABULbHbLU OMEem. WHCTPYMEHTBI W METOIbI 13
-3 MHUHYTBI
HaJEKHOCTh 16.banku u apyrue KpenIuTHbIE KOOpAVMHAIMUA  JESITEIBHOCTH y
(yHKIMOHMpPOBaH | OPTaHW3AIMH JUTT IPOBEACHNUS OPraHU3allMOHHBIX CTPYKTYD, B
ud  IUIaTeXHbIX | PaC4C€TOB BHYTPH CTPaHbI TOM YHCJIE IIOAPA3IEICHUS II0
TEXHOJIOTUH KPEIUTHOMY OPOKEPHILKY

OTKPBIBAIOT APYT y APYTa ... CYETA.




A. KOppecToOHAeHTCKHIe
b. JIOPO
B. HOCTPO

I'. GromKeTHBIE

Ipouumatime mexcm u gvlboepeme
NPAGUTILHBLE OMEEMbL.

17. KoppecnoHaeHTCKHE cdeTa 0aHKOB
OTKPBIBAIOTCS:

A. 10 yKa3aHUIO [EHTPaJIbHOTO OaHKa
P®

b. 1o ykazaHuio MyHUIIUNIAIUTETOB

B. Ha ocHOBe MeK0OAHKOBCKHX
corjialeHuni

I'. mo ykazanmnio MUHHCTEpPCTBA
¢punancos PO

IIK-4.1. 3Haer CcOBpEMCHHBIC
WHCTPYMEHTBI W METOIbI
KOOPJIMHAIIMKM  JICATCILHOCTH
OpPTraHHU3AIMOHHBIX CTPYKTYD, B
TOM YHUCJIC TOAPA3ACICHHS TI0
KPEAUTHOMY OpPOKEPHUIIKY

ba3oBblii

1-3 MuHyTHI

3anuwume omseem u obocHylme IIK-4.1. 3naer coBpeMeHHBbIE | IloBBIIIEHHBIH
ymeepoicoeHue UHCTPYMEHTBI M METOJbI
3-5 MuHyT
KOOpJIUHALIUY  JAESTEIbHOCTH
18.UnTepHeT-0aHKUHT — 3TO ...
OpraHM3allMOHHBIX CTPYKTYD, B
OTBeT TOM 4YHCJIE MOAPA3JeICHUs IO
KPEOUTHOMY OpOKEPHIKY
HNHTepHeT-0aHKMHT — 3TO0 O0aHK,
00CITyKUBAIOIIU A TOJbKO
noJin3oBaresen cetu MHTepHer
oKkazaHue O0aHKOBCKHMX YCJIAYr ¢
HCII0JIB30BAHUEM HPOTOKOJIOB CeTH
HNuTepHeT B3aumoaeiicTeue
0aHKa cO BCceMH KJIHEHTaMM TOJIbKO
yepes ceTb MHTEpHET
Ilpouumatime mexcm u gvlboepeme [IK-4.1. 3naer coBpemenHble | Ba3oBbIil

npa@uﬂbezﬁ omeent.

19.K uuciy HeI0CTaTKOB i OaHKa
nipu ero ydactuu B KIIC (kapTounbIx
IJTaTEXHBIX CUCTEMAaX) MOXXHO OTHECTH

A. PHUCK BHE3AIMHOI'0 CHATHUSA CPEACTB
C KapTOYHBIX CY€TOB

b. 6omnpiIne MHBECTUITNH B pa3BUTHE
UHPPACTPYKTYPHI

B. o0pema ncnonbp3yemMoii B pacyeTrax
HAJIMYHOCTH

UHCTPYMEHTBL W METOJBI
KOOpJIMHAIIMK  J€ATEIbHOCTH
OpraHM3aIMOHHBIX CTPYKTYD, B
TOM YHCJIE TMOAPA3ICICHUS 110
KPETUTHOMY OpOKEPHIKY

1-3 MUHYTBI




Ilpouumaiime mexcm u 3anuwiume [IK-4.1. 3naer coBpemeHHbIe | BhIcOKHIA
pazeepHymulii 000CHOBAHHbLIL OMEem HHCTPYMEHTBI U METOJBI
(pewierue 3adauu). KOOpAMHAIIMK  JCSITEIbHOCTU 5-10 muryx
OpPTaHU3alMOHHBIX CTPYKTYp, B
20. 3aéMIuK moiay4ri1 B OaHKe KpemuT | TOM 4YHCJe MOAPa3lelICHUS IO
B pasmepe 40 Thic. py0. ¢ ycioBueM | KPEAMTHOMY OPOKEPHIKY
Bo3BpaTa dyepe3 rox 50 TeIC. pYO.
Paccuurarh BEIIMYUHY rOZ0BOM
MPOILEHTHON CTaBKH.
Pemenne: = (50-40)/40=0,25=25%.
OtBer: =25%.
Ipouumaiime mexcm u 3anuwiume [1K-4.2. Hemounctpupyet | IloBbImeHHbII
pazeepHymulii 000CHOBAHHbLI OMEem yMEHHE  IUIAHUPOBAHUS H
(pewenue 3adauu,). OpraHM3allud  MEpOIPHITHH, 3-5 mumyT
. BEJICHUSI KOPIIOPaTUBHOTO
21.I1poctoti Bekcenb Ha cymmy 100000
N . JIOKYMEHTOO00OpOoTa B 00IacTH
pyO. ¢ omaroii uepes 90 nHei CTAHIApTH3aIIE GusHCC-
yuuThIBaeTcsi B Oanke 3a 60 mHed mo | MPOUECCOB  NPCAOCTABICHUSA
moramieHus. Y4eTHas cTaBka OaHka | YCIYT 110 KpEeAUTHOMY
pasHa 15%. OpOKEpHLKY, ~apryMEHTHDYeT
BBIOOD (UHAHCOBBIX
[TponomKUTeNbHOCTh TOAa B pacueTax MHCTPYMEHTOB Ul NPUHATHS
npuHATh paBHOM 360 mH. Ompenenuts pellleHuil 10 NPUBIEYCHAIO N1
BCIHIHMHY pa3MEeLIEHHIO PECYPCOB
JUCKOHTA B IOJIb3Y OaHKa.
Pemenne: DISC =
(100000%x60x%0,15)/360 = 2500 (py©.)
OTtget: DISC = 2500 (pyo.)
Ipouumaiime mexcm u 3anuwiume [IK-4.3  ®opmupyer 1uIaHsl | Beicokuii
pazeepuymulii 000CHOBANHBIL OMEem CTPaTEruyecKoro pas3BHUTHS,
(pewenue 3aoauu) IUIAHUPYET W I[POTHO3HUPYET 5-10 MumyT
. (baxTopsl, BIIMAIOLINE Ha
22 Ilpoctotii Bekcenb Ha cymmy 200000
N - CTOMMOCTb  HPUBJICUYEHHUS H
py0. ¢ oraroit uepes 90 mHei P —— pecypeos,
YUUTEIBACTCS B OAHKE HeMeUIeHHO | OOOCHOBBIBACT IIyTH
[ocJie MOJydeHHs. YdeTHas cTaBka | ONTUMU3ALMU (uHaHCOBOI
Ganka paBHa 15%. APXUTEKTYPbl ~ KOMMEPUYECKOTO
OaHka

[IponomkuTensHOCTh TO/Ia B pacyeTax
npuHATh paBHOM 360 nH. Omnpenenuts
BEJIMYNHY

JIMCKOHTA B MOJIH3y OaHKa.

Pemenue: DISC =
(200000%90x%0,15)/360 = 7500 (py0.)

Ortset: 7500 (py0.)




3AJIAHHUE Ne23

Boicokuii yposens IIK-4.1., ITK-4.2, ITK-4.3.

Keiic

HpOI/I3Be):[I/ITe CHCTEMAaTH3aIlUI0 KaHAJIOB B3aMMOJICHCTBUS MOIIICHHUKOB C KIIMCHTOM, Ha30BUTC BUObI
MOIICHHUYCCTBA U 110 KaXXAOMY KaHaTy HO,Z[6epI/ITC HHCTPYMEHTBI, KOTOPBIC CMOT'YT CHU3UTH PUCK

MOILIEHHUYECTRA.
Kanan Buja MmomenHnuecTBa MHCTpyMEHT CHIXEHUS pUCKa
B3aUMOJEHCTBUSA MOLIEHHUYECTBA
1.
2.
3.
4,
5.
PEIIEHUE:
Kanan Bun MomennuuecTBa MHCTpyMEHT CHUXKEHUS pUCKa
B3aUMOJEHCTBUA MOIIIEHHUYECTBA

1. Baukomarts!

1 CkuMMuUHT
2 JIuBaHCKas meTist
3 danpmuBbIe OAHKOMATHI

MOHUTOPUHT onepanui,
YCTaHOBKA JINMUTOB
(orpanuveHuii B oriepamyn)
Ha CTpany,

MOBBIIIEHHE TPAMOTHOCTH
KJIMEHTOB

2. [lpeqnpustus
TOPTOBIIH

Komnpomeranust

B Toprosoii Touke — oruiara
KJINEHTOM TOBapa KapTOU B
TEepMHHAJE, Jajiee MOIyYeHUE T0CTya
MOIIIEHHUKaMH K 0a3e JaHHBIX MPEANPHUSITHS
TOPTOBIIX U NIOJyYEHUE
JTaHHBIX 110 KapTam

IIpu onaTe 3a rpaHUIEd B MOIIEHHUYECKOM

TEPMUHAJIC, TPOUCXOAUT CUUTHLIBAHUEC JAHHBIX I10

KapTe, 3aTeM BBITYCKAETCSI

kapta (Oembli TIIACTHK) C STUMHU JaHHBIMH U
MIPOUCXOMST CHATHS B

OaHKOMaTax

MoHUTOpUHT
onepauuu,
NpeTeH3HOHHas paboTa,
MOBBIILICHHE
IPaMOTHOCTH KJIMEHTOB

3. DnexTpoHHAas
noyra

II1cbMO Ha BMEKTPOHHYIO

MOUTY CO CCHUIKOU

Ha MOIIIEHHUYECKHUU CaMT, I/1€ KJIUCHT

BBOJIUT KOH(UACHIINATIHHBIE JAHHBIE, KOTOPHIE
CTAHOBSATCA TOCTYIIHBIMU

AHTHUBHDYC,
MOBBILIEHNE TPAMOTHOCTH
KJINEHTOB

MOIIIEHHUKAM
4. Tenedon 1 3BOHOK KJIMEHTY U IIyTEM MOHUTOPHUHT onepanui,
TICUXOJIOTMYECKOTO BMECTE C OIEPATOPAMH CBSI3H




MaHUITYIUPOBAHUS
TTOJTYICHHE

KOH(DHICHITMATLHBIX TAHHBIX

2 SMS-co0011eHH ¢ ICHXOIOTHYECKUM
BO3JICHCTBHEM IS

COBEPIIICHUS HEOOXOMUMBIX
MOIIICHHUKAM JEUCTBUI

kak Tunpkogd,

YCTaHOBKA JINMHUTOB IS
MOXHJIBIX KIIEHTOB Ha CYMMY,
Ha OIUIATHI U TIEPEBOJIBI B
UHTEpHETE, OBBIIICHHE
IPaMOTHOCTH KJIMEHTOB

5. CeTb MHTEpHET
(TOKyTIKM HHTEPHET
MarasmHax, paboTa ¢
caltaMu,
COITMAJTBHBIE CETH)

1 CepBuchl 00BABICHNAN TOKYIIKH ¥ ITPOJAKHU
TOBApPOB WITH YCIIYT:

«ABuroy, «lOmna»

2 IoxnenbHble caliThl BaHKOB 715 TOTyYeHUs
KonduneHmanbHpIX JaHHBIX 7151 BXOAA B CUCTEMY
JABO

3 IMomaenbHbIe CAlTHI OIJIATHI OMIICTOB, CBSA3U U
TIp., Ul TIepeBOIa ACHEKHBIX CPEACTB
MOIIICHHUKAM

4 B3JI0OM CTpaHHUIIBI COUATEHOMN CeTH

pacchUIKa IMMCEM C IIPOChOOH TIepeBecTH
JICHE)KHBIE CPEICTBA

5 3apaxenue koMIisioTepa /Tenedona BUpycHbIM
MPOrpaMMHBIM O00eCTIedeHUEM

TIPY CKaYMBaHWU IMPOTPAMM NPUIIOKEHUN B
WHTEpHETE

6 Kommpomeranus TOproBoit TOUke HHTEpHET-
MarasuHa — OIUIaTa KIMEHTOM TOBapa C BBEICHUEM
JIAaHHBIX T10 KapTe, JAajiee MoMydeHrue JoCTyna
MOIIIEHHUKaMH 0a3¢ JaHHBIX UHTCPHET-
MarasuHa U TMOJTy4YeHHe

JTAHHBIX 110 KapTam

MOHUTOPUHT Olepalnii,
YCTaHOBKA

3arpeTa Ha Ollepalyu B
WHTEpHETE

6. [Ipsimoti moctym K
kapre / cucreme 15O

1 pyxecTBEeHHOE MOIIEHHUYECTBO

2 Kpaxa/yreps kapt (0ecKOHTaKTHas OIIara J0
1000 pyo6uneit)

3 Kpaxa / yreps Tenedona

MOHUTOPHHT onepanui,
MTOBBILIEHHE
IPAMOTHOCTH KJIMEHTOB

3.2. 3apanus 11 NpoBeeHNs] IPOMEKYTOYHOM aTTeCcTAllUM 00yYAI0IINXCS

TeMa TUCHHUILIHHBI Coaep:xkanue Bonpoca Komnerenumnn YpoBenb
0CBOECHHS
Tema 1. CoBpeMeHHBII Ilpouumaiime mexkcm u [IK-4.1. 3naeT coBpeMeHHbIe | ba3oBblii

OaHKHHT: ero
CYIIHOCTb,
HEOOXOIUMOCTb,
MpeIMET 5
0COOEHHOCTH

evlOepeme npasubHbLl
omeem.

1.Kommepueckue OaHku
OCYILIECTBIISIOT OTIEPAIIUH T10:

A. MOHOTIOIBHOMY BBIITYCKY
OaHKHOT

b. npuB/ieYeHNI0 JeHEKHBIX
CpeACTB I0PUANYECKUX U
uznyecKux JUI BO BKJIAIbI

B. o6ecneuenuio crabuiILHOCTH
MOKYTIATeIbHOW CIOCOOHOCTH

WHCTPYMEHTBI
KOOpAVHALIMM J1E€ATEIbHOCTH
OpPraHU3aLMOHHBIX CTPYKTYD,
B TOM 4YHCIIEC INOAPA3AEICHUS
M0 KPEAUTHOMY OpPOKEPHIKY

U METOHBI
1-3 MUHYTBI




JNEHEKHON €IUHUIILI.

I'. monnep:xanuio TUKBUAHOCTH
OaHKOBCKOM CHICTEMBI CTPaHBI.

2.K maccuBHEIM oTieparusm
KOMMEPUYECKOTro OaHKa OTHOCHUTCS:

A. npuBJiedeHHe CPEACTB HA
pacueTHbIe U TEKyIIUE CUETA
OPUIANYECKUX JIUIL

b. Bblla4a KpEAUTOB

B. pacy€THO-KacCCOBOC
OGCJ’Iy)KI/IBaHI/IC KIIMCHTOB

I'. nokymnka 1eHHBIX Oymar

[IK-4.1. 3HaeT coBpeMeHHBIE
WHCTPYMEHTBI U METOJBI
KOOPJIMHAIIMK JICSITCIBHOCTH
OpTraHM3alMOHHBIX CTPYKTYD,
B TOM YHCIIe TOAPa3/EeIICHUS
MO KPEAUTHOMY OPOKEPHIKY

Bba3zoBwIii

1-3 MUHYTBI

Ilpouumanime mexcm u 3anuwiume IIK-4.1. 3naetr coBpeMeHHbIE | [loBBIIEHHBI
Pa3eepHymulii 060CHOBAHHYII WHCTPYMEHTBI W MeToAbl | i
omeem (peuieHue 3a0ayu). KOOPJIUHAIINHA JESTeIHbHOCTH
OpPraHU3alMOHHBIX CTPYKTYD, 3-5 munyT
3.3aeMiuuK NosTyi B batike B TOM 4YHCIe TOApa3eNeHus
kpeaut B pazmepe 40 Tric. pyod. ¢ [0 KPETHTHOMY GPOKEPHITKY
yCIIOBHEM BO3BpaTa uepe3 roj 50
TBIC.pYO.
PaccuuTaTh BenMurMHY roqoBOM
MPOLEHTHON CTaBKH.
Pemenne: = (50- 40)/40=0,25=25%
OtsBet: 25%
Bcmasvme nponywennoe crnoso [IK-4.1. 3HaeT coBpeMeHHbIE
UHCTPYMEHTBI U MeTozb! | [loBbIIeHHBI
4. B sasucuMocTH 0T KOOPJIWHAIMKA JAESITeNbHOCTH |
......... BBIIETISIIOT KOPIIOPAaTHBHEIE U OPrAHH3AHOHHBIX CTPYKTYD,
JUYHbIE 0AHKOBCKHE KapTOUYKH. B TOM WHCIE TOJPA3IEIEHHS 3-5 MuUHyT
A. Kateropuu MO KPETUTHOMY OPOKEPHIIKY
b. KTueHTypBbl SMUTEHTOB KapTO4eK
B. coneprxanus onepanuu
I. craryca B1ageabuen
Tema 2. Kpayn- | IIpouumaiime mexcm u [IK-4.3 ®opmupyer miansl | ba3zoBblit
3KOHOMUHKA n 6bl6epeme anZBLUlebluu omeem. CTPATCrU4CCKOro  pas3sBuUTHA, 1-3
nUQppoBH3ALINS Kak IUTAHUPYET W TPOTHO3HUPYET MUHYTBI
dbyHIaMeHT (daxkTophl, BIMSIONIME  HA
COBPEMEHHOIO 5.Poik KOHTpONEpPa, yuacTHHK, CTOMMOCTb TPHUBJICUEHUS U
OaHKMHTa OIICpaTopa 1 TIaBHOTO 5 pa3MelleHus pecypcos,
KOOpJAMHATOpa HALIMOHAIILHOU 060CHOBBIBACT MyTH
ONTUMH3ALUN  (UHAHCOBOU

IUIATEXHON CUCTEMBI UCIIOIHSIET
WHCTUTYT:

A. OaHKOBCKHUX acCOILMAIIHNI
b. accommanmii 6pokepoB, TUIEPOB

B. MuHHCTEpCTBa PUHAHCOB

APXUTEKTYPbl KOMMEPUYECKOTO
OaHka




I'. nenTpaabHoro 6aHka.

IIpouumatime mexcm u
svibepenme npasuibHulLL OMEen.
6.IlnatexHas KapTouka, KOTopast
JIaeT BO3MOXKHOCTh €€ JIEPKaTeIto
IPOBOAUTH OIEPALNU 32 CUET
CPEACTB, YUUTHIBACMBIX Ha
KapTOYHOM CUeTe I0PUINYECKOTO
una;

A. KpeauTHasi KapTouka
b. neGeroBas kapTouKa
B. xopnopaTuBHasi KapTOUKa

I’ cemelinas kapTouka

[IK-4.1. 3HaeT coBpeMeHHbIE
WHCTPYMEHTBI W METOJBI
KOOPJIUHAIINHA JAESITeIHbHOCTH
OpraHU3AlMOHHBIX CTPYKTYD,
B TOM YHCIIC TOAPA3ICICHU
M0 KPEAUTHOMY OpPOKEPHIIKY

ba3oBblii

1-3 MuUHYTBI

Ilpouumatime mexcm u
svlbepeme NpasuibHblll OMeEen.
7........... INIACTUKOBAsl KAPTOUKA
MIO3BOJISIET €€ BIIAJACIbILY
OCYIIIECTBIISATh PAcUueThl TOIBKO B

npenenax Toi CyMMBl, KOTOpas
HAXOJIUTCS Ha €0 OT/IEIbHOM
(kapTouHOM) cueTe B OaHKe.

A. cpounas
b. nederoBas
B. kpenutHO-ne6eTOBAS

I'. kpeautHas

[IK-4.1. 3HaeT coBpeMeHHbIE
UHCTPYMEHTBI M METOZBI
KOOpAMHAIIUKU JCATCIbHOCTU
OpPraHM3allMOHHBIX CTPYKTYD,
B TOM YHCIIE HOAPA3IEIICHUS
M0 KPEOIUTHOMY OPOKEPHIDKY

BbazoBslii

1-3 MuHyTHI

Illpouumaume mexcm u
evibepenie npasulbHbILL OMEEN.

8.Pa3pemienue 6aHka ocyIecTBUTh
OTIepaIio C TPUMEHEHUEM
OaHKOBCKOM IIJTACTHKOBOM

KapTOUYKH, TIOPOXKIAroIIee
00513aTeNbCTBO OaHKa MEePEYNCINTh
JICHBI'U 110 PACYETHOMY

JIOKYMEHTY, COCTaBJIEHHOMY C €€
MOMOLIbIO, HA3BIBACTCS:

A. 3KBalipyHIOM
b. unkaccupoBanuem
B. smboccupoBanuem

I. aBpTopu3anuei

[IK-4.1. 3HaeT coBpeMeHHBIE
WHCTPYMEHTBI W METOJBI
KOOPJUHAIINHA JESTeIHbHOCTH
OpraHU3aAIMOHHBIX CTPYKTYD,
B TOM 4YHCIIe TIOApa3eNIeHU
0 KPEAUTHOMY OpPOKEPHUIKY

Ba3oBblii

1-3 MuHYTBI

Ilpouumatime mexcm u 3anuwiume
paseepHymulil 000CHOBAHHbLIL
omeem (peutenue 3a0ayiL).

[1K-4.2. HemoHcTpupyeT
YMEHHME IUIAHUPOBaHUS U
OpraHu3alMKu  MEPOIPUATHH,
BEJCHHS KOpPIOPaTUBHOTO

Bricoxnii

5-10 MuHyT




9.bank Kymuin oGMUranuio no nexHe
1010 py0. m mpoman ee yepe3 aBa
roxa 3a 995 py6. 3a

JBYXJICTHUH TIEPHOJ] OH MOITYYHIT
KyIHOHHBIE IIaTexu B cymme 300
py6. Kakyto moxogHOCTH 32 3TOT

TIePHUOJT TOTyJri 6aHK?

Pemenne: JIoxoqHOCTh 3a mepuoz
= (ena mpogaxu +

KYIOHHBIH JI0XO/ — [ICHA TIOKYITKH)
/ nena mokynku * 100% = (995 +
300 —1010) / 1010 * 100% =
28,22%

OTtBeT: 28,22%

JOKYMEHTO000pOTa B
obmactu CTaHIaPTH3AIIH
OU3HeC-TIPOLECCOB
NPEAOCTaBICHHUS YCIYr TIO
KpenuTHOMY  OpOKEpHIIKY,
apryMeHTUPYET BEIOOD
()MHAHCOBBIX MHCTPYMEHTOB
JUTsL TIPUHATHUS PENICHUN 110
MIPUBJICYCHUIO 17§
Pa3MeIICHUIO PeCypcoB

Tema 3.
Teoperuueckue
ACIICKTHI IIOCTPOCHUSA U
Pa3BUTHS  TUIATEIKHBIX
CHUCTEM.

Hpouumaiime mexcm u
evldepeme npaguibHble
omeemul.

[IK-4.3 ®opmupyer ImIaHbl
CTPAaTEernyeckoro  pa3BUTHA,
IUIAHUPYET ¥ TPOTHO3UPYET

BbazoBslii

1-3 MUHYTBI

(akTOpBl,  BIWSIONINE  Ha
CTOMMOCTh TIPUBIEYCHUS U
10.BoImoHss GYHKITHIO pasMenieHus pecypcos,
perynAaTopa HallMOHAJIbHBIX 000CHOBBIBAET IIyTH
TUTATEXHBIX CUCTEM, ONTUMHU3AIIIU (hrHAHCOBOI
HallMOHAJIbHBIC ICHTPAJIbHBIC APXUTEKTYPhl KOMMEPUYECKOTO
0aHKM AEHCTBYIOT B CIEIYIOIINX OaHKa
HaTpPaBICHUAX:
A.KOHTPOJIMPYIOT PUCKH
TUIATEKHBIX CHCTEM
b.opranmsywr 3¢dekTUBHOE
COTPYIHHYECTBO C
MEKTYHAPOTHBIMU
OpraHu3alusIMU
B.opranusyror Bei1aqy 0aHKOBCKHUX
KPEUTHBIX KapT
I KOOpAMHHUPYIOT COTPYIHHUUECTBO
C IpyTUMH HAIIHOHATILHBIMA
perynsTopamu
Ilpouumatime mexcm u [1K-4.2. HemoncTpupyer | ba3oBbIid
8blOepeme NpasuUibHblLL OMeen. yMCHHC  TLIAHUPOBAHIA 1 1-3 MuHyTHI
11.YacTHbIe MIaTEKHBIE CUCTEMBI OpraHusalii  MEpOIpPUATHH,
He BKJIIOYACT B ceOst BEJICHUA KOpPIIOPaTUBHOTO
JIOKYMEHTO000pOoTa B
A. BATIOTHBIil PBIHOK obmactu CTaHIAPTH3AITIHI

b. Bce BUBI TUIATEKHBIX CHCTEM
B. mnarexHyto cucremy

I'. koMmMepueckux OaHKOB

OU3HEC-TIPOIIECCOB
NPEAOCTaBICHHUsl YCIYr IO
KPEIUTHOMY  OpOKEPHIDKY,
apryMEHTUPYET BBIOOD
(PMHAHCOBBIX HHCTPYMEHTOB
JUIA TIPUHATUSL PELCHHH 10
MIPUBJICYCHUIO 17§
pa3MEeNIeHnI0 PECypcoB




IIpouumatime mexcm u
svibepeme npaguiibHvle
omeemui.

12.I1narexu, ocymecTBIsieMble
gepe3 [ICKC, kak mpaBuiio,
00J1a1at0T CIeTyIOIIMU
0COOCHHOCTSIMHU:

A. m1aTexu B KPYIHbIX CyMMax
b. 00MeH MexIy YUACTHUKAMHU
(puHaHCOBOIO pbIHKA

B. orcytcTBHE KOMUCCUI

I'. oTCYTCTBHE MIACTUKOBBIX KapT

[IK-4.1. 3HaeT coBpeMeHHbIE
WHCTPYMEHTBI W METOBI
KOOpAUHAIINKN J1EATeITEHOCTH
OpraHU3aAlMOHHBIX CTPYKTYD,
B TOM YHCIIE TOApa3IesIeHUs
M0 KPEAUTHOMY OpPOKEPHIIKY

Ba3oBslii

1-3 MuHYTBI

IIpouumatime mexcm u
svibepenie npasulbHbILL OMEEN.

[IK-4.3 ®opmupyer miaHsl
CTPAaTErnYecKkoro  pa3BUTHA,
IUIAHUPYeT M IPOTHO3UPYET

ba3oBblii

1-3 MUHYTBI

13.TlogcucTeMsl BXOZSIIKE B (baxtopel,  BmstomIME  HA
HAIMOHAJBHYIO TUIATE)KHYIO CTOUMOCTDB IMPpUBJICYCHUA U
cucTemy: pasMeleHus pecypcos,
000CHOBBIBAET My TH
A. pacueThl BHyTpM OJHOTO OaHKA. | onTUMHU3alUKM  (PUHAHCOBOM
APXUTEKTYPbl KOMMEPUECKOTO
b. MexxnyHaponHbie pacyeThl U
. OaHka
OTIepaLny ¢ BAIIOTOM.
B. pacueTsl o neHHBIM OyMaram u
IUTACTUKOBBIM KapTOUYKaM.
I. Bce oTBeTHI BEpPHBI.
Ilpouumatime mexcm u I1K-4.2. Hemonctpupyet | bazoBbIi
evlbepene npaguiibHvle YMCHHC  IUIaHUPOBaHHA U 1-3 MUHVTBI
Omeenbl. OpraHu3alMKi  MEPOIPUATHH, y
BEJICHUA KOPIIOPAaTUBHOIO
14.Po3uuyHbIC TIJIaTEKHbIE ZIOKyMeHT0060poTa B
oOnactu CTaHJapTH3aLUuU

CUCTCMbI UMCIOT PAJ OTIIMYMH OT
IJIATCKHBIX CUCTEM JJI KPYITHBIX

CyMM:

A. mnpousBogsiTcss B 00JbIIOM
KOJIN4ecTBe

NpoUu3BOAATCHA C
HCMOJIB30BAHUEM T10pasio oosiee
HIMPOKOIo CIEKTpa MJIaTEKHbIX

HHCTPYMEHTOB

b. oOMeH Mexay y4YacTHUKaMU
(UHAHCOBOTO PHIHKA

B. ppIHKM PpO3HHMYHBIX ILIATeEXKeM
XapaKTepHU3yIOTCs
JKCTEHCHBHBIM HCIOJIb30BAHHEM
CHCTEM

I yactHOrO CexTOopa B mpolecce
00paboTku TJIATeKHOM
UHQOPMAIMH U KITUPUHTE

OHM3HEC-TTPOIICCCOB
NPENOCTABICHUS  YCIYT  TI0
KPEAUTHOMY  OpOKEpHIIKY,
apryMeHTUPYET BBIOOp
(MHAHCOBBIX HHCTPYMEHTOB
JUIS. TIPUHSATHUSL PEIICHUH TI0
HPHUBIICYCHUIO "
Pa3MelICHUIO PEeCypCcoB




IIpouumatime mexcm u
svibepeme npaguiibHvle
omeemui.

15.B nnarexHbIX cCUCTEMaxX MOTYT
BO3HHUKATh CIECIYIOIINE PUCKU

A. mpaBoBoii puck

b. kpeauTHBIii puck

B. nonutnueckuit puck

I'. mpodeccrnoHabHEBIN pUCK

[1K-4.2. HemoHcTpupyeT
YMEHHE IUIAaHUPOBaHUA U
OpraHu3allid MEPONPHATHH,
BE/ICHUS KOPIIOPaTUBHOTO
JIOKYMEHTO00O0poTa B
obmacTu CTaHIAPTH3AIIH

OM3HeC-TIPOLECCOB
MPEIOCTABICHUS.  YCIYT  T10
KpenuTHOMY  OpOKEpHIIKY,
apryMEeHTUPYET BEIOOD
()MHAHCOBBIX MHCTPYMEHTOB
JUIS TIPUHSITUSL PEIICHHU 10
MIPUBJICYCHUIO 17§
Pa3sMelICHUIO PEeCypCcoB

Ba3oBslii

1-3 MuHYTBI

Ilpouumatime mexcm u [IK-4.3 ®opmupyer tuiansl | [1oBbIIIEHHBI
sblOepeme npasuibiblil omeen. | CTPATETHUECKOTO  PasBUTHA, | i
IUTAHUPYET H TPOTHO3HPYET 3.5
dbakTopsl,  Bammomme ~ Ha | © > MHHYT
16.C dynkumeit perymnstopa CTOMMOCTh TIPUBICYCHUS U
IUIAaTC)KHOU CUCTEMBI TECHO pa3MeneHus pecypcoB,
CBs3aHa (BBIOEpUTE BA BApPUAHT) 000CHOBEIBAET nyTH
ONTUMU3ALUN MHaHCOBOM
A. pyHknms Hag30pa u 1 ¢
APXUTEKTYPbl KOMMEPUYECKOTO
Ha0JII01eHusl
OaHka
b. ¢pyHKIMS KaTanu3aTopoOB
MU3MECHEHUS
B. cranmaptel HaOmoneHns 3a
CHCTeMaMH TPSIMOTO fiebera
I'. cranmapTel HaOMIONEHHS 32
CHCTEMaMHU KPEJIUTOBBIX
MIEPEBOIOB
Ipouumaiime mexcm, evibepume [IK-4.3 ®opmupyer 1UIaHbl | BeICOKMIA
NPAsUNbHLIL OMEem U 3anuuiume CTPAaTErMyecKoro  pa3BHUTHS,
5-10 MunyT

apeymenmul 000CHO8bIBAIOWUE
8b100p omeema.

17. Cucrema SWIFT naer
BO3MOXHOCTb OCYIIECTBIISATH ...

OTtBer
SWIFT — 0aHKOBCKAA
CHCTEMAa, KOTOpasi MNOMOraer

(PMHAHCOBBIM OPraHM3ALUAM
coBepIIaTh IePeBOAbI JICHer,
HO He SIBJsIeTCS ILIATeKHOM
cucremoii. Ona obecneunBaer
0e30MacHOCTh M HaJAeKHOCTh
KAaHaJIa Mepeaayn coO0IIeHuit
MEXKILY (punancoBBIMU
opranmzanusamMu. C nmomoumpo
3TOr0 HMHCTPYMEeHTa OaHKH
MOTyT OTHPABJISATH

IUIAHUPYET M IPOTHO3HPYET

(daxkTophl,  BIMSIONIME  HA
CTOMMOCTh NPUBIICYCHUS U
pa3MereHuns pecypcos,
000CHOBBIBAET MyTH
ONTUMU3AIIAN (puHaHCOBOM
APXUTEKTYPbl KOMMEPUYECKOTO
OaHka



https://ria.ru/organization_SWIFT/

pacnopsi:KeHust CBOMM
HHOCTPAHHBIM NapTHepaM Ha

nmepeBoa BaJIIOThI,
KOHBEpTAanuio, a TaKKe
MOATBEPKAATD CACJIKH H

BbI/IaBATh TAPAHTHH 32 CBOUX
KJIMEHTOB. SWIFT
odecreunBaeT HAAEKHOCTH H
0e30ImacHOCTh KaHAJIOB
nepeaavyd CoOOOIIEHMH MexKIy
(puHaHCOBBIMHU
OpraHu3anusiMu.

Tema 4. be3omacHocThb
" HaIEeKHOCTh
(OYHKIIMOHUPOBAHHS
IUIATEKHBIX
TEXHOJIOTHH

IIpouumatime mexcm u
svibepente npasulbHbILL OMEEn.

18.banku u apyrue KpeauTHbIE
OpraHM3aluy JJIs IPOBeIEeHUS
pacyeToB BHYTPU CTPaHbI
OTKPBIBAIOT APYT y ApYTa ... CUeTa.
A. KOppecnoOHIeHTCKHe

[IK-4.1. 3HaeT coBpeMeHHbIE
WHCTPYMEHTBI W METOJBI
KOOpAWHAIINHN JIEATeITLHOCTH
OpraHU3AIMOHHBIX CTPYKTYD,
B TOM 4YHCIIe TOApa3eeHIU
0 KPEAUTHOMY OpPOKEPHILKY

ba3oBb1ii
1-3 MuUHYTBI

b. JIOPO
B. HOCTPO
I'. OromKeTHBIE
Ilpouumatime mexcm u I1IK-4.1. 3naer coBpemenHble | [IoBbIIIEHHBI
sblOepeme NpasUIbHbLLL OMeEen. MHCTPYMCHTBI M MCTOHBI | i
KOOPJIUHAIINHA JAESTeIHbHOCTH
s OpraHU3AIMOHHBIX CTPYK 3-5 munyT
19.K poccuiickuM (JIOKaabHBIM) p 1 PYKTYD,
KapTOYHBIM IUIATEKHBIM cucTemMam | B TOM HHCIC HMONPasACICHIA
OTHOCHTCS, B YACTHOCTH, ... 1O KPETUTHOMY OPOKEPHILKY
A. VISA
b. Dinners Club
B. MasterCard
I'. Union Card
Ipouumaiime mexcm u 3anuwiume I1K-4.1. 3naer coBpeMeHHble | BhIcokmii
pazeepuymulii 000CHOBAHHbIIL WHCTPYMEHTBI U METOJbI 510
omeem (peuierue 3a0ayu). KOOPAMHAIIMU JIEATETBbHOCTH | ~~ MUHYT
OpTraHM3alMOHHBIX CTPYKTYP,
20. 3aémmuk momyunn B OaHke | B TOM 4YMCIEC IOAPA3ICIICHUS
kpemut B pasmepe 40 Teic. pyb. ¢ | T0 KPEIUTHOMY OPOKEPHIKY
ycIoBHEM Bo3BpaTa uepe3 ron 50
ThIC. py0. Paccumrare BenmuuHy
TOJOBOM MPOLIEHTHOM CTaBKH.
Pemenne: (50-40)/40=0,25=25%.
OtBet: =25%.
Ipouumaiime mexcm u 3anuwiume [1K-4.2. Hemounctpupyet | IloBbIIIeHHBI
pazeepHymulii 000CHOBAHHDII YMEHHE IUTAHMPOBAaHUSA U |
omeem (peuieHue 3a0auu). OpraHM3allid MEpOIPHATHH,
3-5 MuUHyT

BCIACHUA KOpIIOpaTUBHOI'O




21. TIpocToii Bekcelb Ha CyMMY
100000 py6. ¢ ommatoii depes 90
nHen

yauTheIBaeTcs B OaHke 3a 60 mHei
JO TOTamieHus. Y4eTHash CTaBKa
Oanka paBHa 15%.

[IpomomkuTensHOCT,  TOOAa B
pacderax MpUHATH paBHOU 360 mH.
OnpenenuTh BETIMIHHY

JIUCKOHTA B MOJIb3Y OaHKa.

Pemienue: DISC =
(100000x60%0,15)/360 = 2500
(py6.)

OTBet: 2500 (py0.)

JOKYMEHTO000pOTa B
obmactu CTaHIaPTH3AIIH
OU3HeC-TIPOLECCOB
NPEAOCTaBICHHUS YCIYr TIO
KpenuTHOMY  OpOKEpHIIKY,
apryMeHTUPYET BEIOOD
()MHAHCOBBIX MHCTPYMEHTOB
JUTSL TIPUHATUS PENICHUN 110
MIPUBJICYCHUIO 17§
Pa3MeIICHUIO PeCypcoB

Ipouumaiime mexcm u 3anuuiume
paseepHymulil 060CHOBAHHbLIL
omeem (peuteHue 3a0ayu).

22. TlpocToii Bekcenb Ha CyMMY
200000 py6. ¢ ommatoi uepes 90
JIHen

YUYUTBIBACTCS B OaHKE HEMEJICHHO
1OCJIE MONyYEeHUsI. YUeTHas CTaBKa
Oanka paBHa 15%.

[IponomkuTeNnbHOCTH  TOHA B
pacueTax MpHUHATH paBHOM 360 mH.
OmnpenenuTs BeNUInHY

JAUCKOHTA B NOJIb3Y OaHKa.

Pemenue: DISC =
(200000x90%0,15)/360 = 7500
(py0.)

Otget: 7500 (py6.)

[IK-4.3 ®opmupyer miaaHsl
CTPAaTErMyecKoro  pa3BHUTHS,
IUIAHUPYET M TPOTHO3UPYET

¢daxkTophl,  BIMSIONIME  HA
CTOMMOCTh ~ IPUBICYCHUS U
pa3MereHuns pecypcos,
000CHOBBIBAET MyTH
OTNTUMHU3AIIIU (hrHAHCOBOI
APXUTEKTYPbl KOMMEPUYECKOTO
OaHka

Bricokuit

5-10 munyT

ITepedyeHb OTKPBITHIX BONPOCOB /15l IPOBEAeHUS NIPOMEKYTOUHOM aTTecTalun
oO0yuarommxcs no aucuuninHe «CoppeMeHHbIH OaHKHHI

IIpounTaiite u naiTe pa3BepHyTbIii 000CHOBAHHBIH OTBET.

Ne BOITPOC KOMIIETEHLIUSA OTBET YpoBennb
n/n ocBOeHus /
Bpems
BbITIOJTHEHU ST
1. Yto o3Hauaer IIK-4.1. 3naeT | CrmocoOHOCTh OBICTPO u | IloBbllIeHHBIH
aBTOMAaTH3aIINSA COBpPEMCHHBIC Ka4eCTBEHHO OOCIYXHUTh KIMEHTA — 3-5 MUHYT
0aHKOBCKOU WHCTPYMEHTHI U | yKe HE MIPEUMYIIECTBO, a
JIeSITeIIbHOCTH. METOJIbl KOOpJIMHAIINY | TpeOOBaHHE K IJoOOMy OaHKYy,
JIeSITeIIbHOCTH KOTOpPBIH  CTPEMHTCS  3aKpeIuTh
OpraHU3aIMOHHBIX CBOU (0370007051 Ha




CTPYKTYpP, B  TOM | BBICOKOKOHKYPEHTHOM PBIHKE
YUCIIE TMOApa3AciieHNs | (PHMHAHCOBBIX YCIIyT.
o KPEAUTHOMY
OpOKEepHILKY
HazoBurte ocHOBHbIE I1K-4.2. HACKITFOYUTH BO3MOKHOCTh | BhIcokmi
Mepbl HeMoHCcTpUpyeT HETPABOMEPHOT O IIOJIy4YEHHUS 5-10 MmunyT
MPEIOCTOPOKHOCTH, YMCHHE TUIAHUPOBAHMS | MEPCOHAITBLHOM nHpOpMaIuu
KOTOpBIC HEOOXOJAUMO | H opraHmuzanuu | nois3oBarencii cucrem J[BO (He
coOJTI01aTh MEpOIPHUITHHN, BECHHS | TIepelaBaTh  HEYIIOJIHOMOYECHHBIM
KJIMCHTaM, KOPITIOPATHBHOTO JIATIAM);
MOJIE3YIOIHMCS JIOKYMEHTO00OpOTa B OCYIICCTBIATh  ONEpalvu ¢
cucremamu IO o0racTu HCHOJB30BaHHEM 0aHKOMATOB,
CTaHIapTH3AITIN YCTaHOBJICHHBIX B  0€30IMMacHBIX
OUM3HEC-TIPOIIECCOB MecTax (B rOCY/IapCTBEHHBIX
MPEIOCTABICHUS YCIYT | YUPESIKICHHUSIX, MOIpa3ACICHUSIX
1o KpeaAuTHOMY | OaHKOB, KPYITHBIX TOPTOBBIX
OpOKEpUIIKY, KOMIUICKCAX, TOCTHHHUILIAX,
apryMEHTUpPYeT BBIOOp | adpomoprax u T. I1.);
(hrHAHCOBBIX HE WCIIOIh30BaTh OAaHKOBCKHE
WHCTPYMEHTOB JUTSL | KapThl B OpPTaHU3AIUSAX TOPTOBIH U
MPUHATHS PEIICHUN MO | OOCIY)KUBAHUS, HE BBI3BIBAIOIINX
MIPUBIICYCHUIO U | TOBepws;

pa3MeIIeHHIO PECypCOB

P COBEPILICHUU OMNEpaluii ¢
0aHKOBCKOM KapTou 0e3
HCIIOJIb30BaHU
0aHKOMAaTOB HE BBIIYCKaTb €€ U3
T10JIs1 3pEHHUS;

HE I10JIb30BaThCSl YCTPOWMCTBAMH,
koTopsie TpeOyroT BBoaa [IMH-koma
Ul OCTylla B IIOMELICHUE, TOe
pacrnooxeH 0aHKOMAT;

He ucnoaws3oBatk I[IMH-kox mpu
3aKa3e TOBapoOB JIMOO yCIyT IO TeJie-

dony / dakcy wuiIM 1O CeTH
WNHrepHrer;

© TPU HATUYUH  BO3MOXHOCTH,
NpeaoCTaBIAEMON KpeIUTHOMI
OpraHu3aiuei, KCIIOJIb30BaTh
PEKBH3UTEI KapThl OIHOPA30BOTO
WCTIONb30BaHUA (TaK Ha3bIBaeMOit
BUPTYaJIbHON KapThl) JUIS
OCYIIECTBJICHHUS OIUIaThl TOBAapOB
6o yc-

JIyT uepes ceTb HTepHET;

MOJI30BaThCSL  yciyroir  SMS-
OMOBEIICHH O  IPOBEJEHHBIX
orieparusx ¢
npumenenneM JIbO (B cmydae
BO3MOKHOCTH  TOJYYEHHUS TaKou
YCIyrh);

OCYIIECTBIATh WH(MOPMAIIMOHHOE
B3alMOJICIICTBUE c KpeIUTHOMU
opraHu3anuen TOJBKO c
WCTIONIb30BAaHUEM  CPEACTB  CBSI3U
(MOOWIIBHBIE W CTaIlOHApHBIE

TeseoHbl, (aKchl, HHTEPAKTUBHbIE
web-caiiTel / mopTaibl, 0ObIYHAS U




JNIEKTPOHHAs  [oYTa W 1p.),
PEKBH3HUTH KOTOPBIX OTOBOPEHBI B
JOKYMEHTaX, MOTy4aeMBbIX
HETNIOCPEACTBEHHO B  KPEAWUTHOH
OpTaHHU3AIANY.
Hazosute Tpu I1IK-4.1. 3Haer | 1) TpagUIIIOHHBIE CUCTEMBI «KIHUEHT | BhICOKHIA
Hauboee COBpPEMECHHBIC — 0aHK», UCTIOJIB3YIOIINE TPIMYO 5-10 munyT
pacnpocTpaHeHHBIX HHCTPYMEHTBI U | cBM3b C OaHKOM IO MOJAEMy U
BHJIa CHCTEM METOJIbI KOOPIUHAIINY | IPEIyCMaTPUBAIONE  YCTAHOBKY
TUCTaHIIMOHHOTO eI TeTbHOCTH CHETNATEHOTO
0aHKOBCKOT'O OpTaHU3aIMOHHBIX mporpaMMHOro  obecreyeHus: Ha
00CITyKHBaHHS CTPYKTYpP, B  TOM | KOMITBIOTEpE KIIMEHTA;
qUCIIe MOApa3AciieHus | 2) CHCTEMBI «TenedaHK»
o KpenIuTHOMY | (TeneOHHOTO OaHKUHTA),
OpOKepHIIKY MPEeJOCTABISIONINE TUIATSKHBIE U
nHpOpMaITHOHHBIC OaHKOBCKHE
yciyru 1o Tenedony / Tenedakcy ¢
HCTIONB30BAaHUEM  KOMITBIOTEPHOMH
tenedonnmy;
3) UnaTepHeT-0aHKMHT — CHCTEMBI
MPEIOCTaBIICHUSI  OAHKOBCKUX U
mocpeAactBoM  MHTeprera, I
WCTIONTB30BAHUS KOTOPBIX KIUEHTY,
KaK IIpaBUIIo, HE
HYXXHO UMETh CrHelnuaIbHOoe
mporpaMMHOe  of0ecrieueHne |
MO>KHO paboTaTh co
CBOMM OaHKOBCKMM CYETOM C
m000T0 KOMIIBIOTEPA,
MTOIKITFOUEHHOTO K CETH
Hurepner.
Kaxkue cuctemsl [1K-4.3 ®opmupyer | banku MOTYT HIpeAoCTaBIATh | Bpicokuid
BBIIEJISAIOT B IJIQHEI KJIMEHTaM BCE TpU BHUIA 5-10 MmunyT
3aBUCUMOCTH OT CTpaTErHuecKoro JMCTAaHIIMOHHOTO 00-
MIPUHIIATIA Pa0OTHI pPa3BUTHS, TUTAHUPYET U | CIYXKUBaHUS KaK B OTIEIHHOCTH,
cuctem J1bO? IIPOTHO3UPYET TaK ¥ OJAHOBPEMEHHO KOMOMHAIMSIX.
(daktopel, Biustonue | Pasnuuneie Buasl 15O Moryt OBITh
Ha CTOMMOCTH | OpDUEHTHPOBAHBl HAa  Pa3lIUYHBIE
MIPUBIICYCHUS Y | TPYIIIBI KIIMEHTOB.
pasMmeleHus pecypcoB, | B 3aBucuMocTH  OT  mpHHIUNA
000OCHOBBIBaeT  MyTH | pabothl cucteM JIbO pasnuuaror
ONITUMU3AIUT CUCTEMBI OH-JaiflH M CUCTEMBI 0(d-
(uHaHCOBOI TaiH.
APXUTEKTYPBI Omn-naitHOBBIE CUCTEMBI AbO

KOMMCPUICCKOTro OaHka

paboTatloT B pEXHUME PEATHHOTO
BPEMEHHU, T. €.

TpaHCaKIHS, coBepIaeMas
KIIMEHTOM  C  HCIIOJIb30BaHUEM
CPEACTB TEJIEKOMMYHHUKAIUU, B TOT
’)K€ MOMEHT HCIOJHSETCS OAaHKOM U
oTpaxkaeTcsi Ha ero OamaHce.
OOBIYHO TaKHe CUCTEMBI MIOJTHOCTHIO
aBTOMar M HE MpelyCMaTpUBAIOT
ydacTue IoJied B OOCTYKHBaHUH
KIIUEHTOB.
Odd-naiinoBble

cucrembl  JIBO




MPeIyCMaTPUBAIOT HaJINIHe
BPEMEHHOTO
paspbiBa MEXKIY MPUEMOM

MOpYYEHUs] WIM 3alpoca KIUEHTa U
€ro HUCIOJIHEHHEM. Takue CHUCTEMBI
MOTYT OBITh ABTOMaTH3UPOBAHBI KaK
YacTHUYHO, TaK M TMOJHOCThIO. B
MOCNIeHEM  Cllydae  3ajepikKKa
HCIOJIHEHUsI TPAHCAKIIUY CBSI3aHa C
TEM, YTO CHUCTEMa JUCTAHLIMOHHOTO
00CITy>KUBaHHUS KJINEHTOB HE
HWHTETPUPOBaHa BO BHYTPEHHIOIO
aBTOMAaTH3UPOBAaHHYIO OaHKOBCKYIO
CUCTEMY.

HazoBure «anamormy» T1K-4.1. 3naer | C MOHATHEM «auctaHinoHHOe | [ToBBIIIEHHBII
«TUCTAHIINOHHOTO COBPEMEHHBIE 0aHKOBCKOE OOCIYXKHBAHUE» TECHO 3-5 MuUHYT
0aHKOBCKOT'O HHCTPYMEHTBI U | CBSI3aHBI
00CITyKUBaHHSD METObI KOOPAMHALIUU | TAKXKE TEPMUHBI «e-bank»
JESATCITLHOCTH (3MeKTpOHHBIN 0aHK) u
OpTraHU3AIMOHHBIX «BHUPTyaIbHBIN OaHKY. [lox
CTPYKTYp, B  TOM | DJIEKTPOHHBIM, WA BHUPTYAJIbHBIM,
YHCIle TIOpa3iele s | 0aHKOM OOBIYHO TIOHMMAIOT OaHK,
o KPEANTHOMY | HE ~ WMEIONIMA  TPaJUIIMOHHOTO
OpOKEPUIIKY oduca, a 00CITy)KMBaOIIUH
KJIMEHTOB TIOCPEJCTBOM Teje(oHa,
WuTepHera M npu HEOOXOAMMOCTH
MOYTEHI.
Ha3oBurte ocHOBHBIE [1K-4.3 dopmupyet IIOJIyYEHHE BBIIIMCOK IO cuyeraM | Boicokmid
YCITyTH, TJTaHbBI KJIMEeHTa B OaHKe; 5-10 munyT
MPeIOCTaBIIsIEMbIC CTPaTEerm4ecKoro oTmpaBka B OaHK IUIATEKHBIX
MOCPEICTBOM Pa3BUTHS, TUIAHUPYET U | IOPYUYCHUH ¢ IM(POBOI MOAMUCHIO;
CHCTEMBI «KJIHEHT — | IPOTHO3HUPYET o0OMeH ¢ OaHKOM pa3IHMYHBIMH
0aHK» (hakTOpBI, BIUSIONIME | COOOMEHUAMH  WHGOPMAITMOHHOTO
Ha CTOMMOCTb | XapakTepa.
MIPUBJICYCHUS u | HaubGonee mnponsuHyThle  OaHKH
pa3MelIeHns PECYPCOB, | CTAparOTCS MaKCHMAaJIbHO
00OCHOBBIBa€T  MYTH | PACHIUPUTH TI€PEUEHb ONepalui,
ONITUMH3ALIUU KOTOpPBIE KIIMEHT MOXET COBEPIIUTH
(uHaHCOBOI U3 CcBOero odmuca, MOIB3YICH
APXUTEKTYPHI CHUCTEeMON «KJIHEeHT — O0aHk». K
KOMMEpUYECKOro OaHKa | Ha3BaHHBIM ~ MOTYT  JOOaBISTHCS

TaKue oIepariuy, Kak:
oTmpaBka B 0OaHK 3asiBKA Ha
MOJTyYeHUE HATMYHBIX;
OTIpaBka B OaHK TMOPYYCHHS Ha

MOKYIIKY WIn NPOJAXKY
HWHOCTPAaHHOMU
BaJIFOTHI WJIM [ICHHBIX OyMar;

oOMeH MH(OPMAITMOHHBIMH
COOOIICHUSIMH c JIPYTUMHA
KIMEHTAMH, TOJKIFOYEHHBIMH K
CHUCTEME;

MIPEIOCTaBIICHNE KIIMEHTaM
pa3IMYHOM AKTyaJIbHOU

(mHaHcoBON wmH(poOpManuM (KypChl
BaJIOT, KOTUPOBKM LEHHBIX Oymar,
0030pbl ()MHAHCOBBIX PHIHKOB M T.




I.);
* OTIpaBKa pa3JIMYHBIX 3alpPOCOB U
TMOJIYyYCHUC KOHcyﬂLTaHHﬁ.

Kakumu criocobamu T1K-4.2. 3amura wHpopMalu B cucTeMax | IloBbIIeHHbI
3alUIIAIOT HemoncTpHpyeT «KIIMEHT — OaHK» OCYIIECTBIISETCS 3-5 MuUHYT
nHGOPMALUIO B YMEHHUE IUIAHMPOBAHUS | MyTEM IPUMEHEHHUs 3ICKTPOHHOU
cUcTeMax «KJIHEeHT — | U opranmzaumu | uupposoir  moamucu  (OUID) wu
0aHK» MEpPONPHUITUH, BeIEHHUS | KPUIITOrpaprUUECKUX METOIOB
KOPITIOPATHBHOTO mudpoBaHUs HHHOPMATIHIH.
IIOKYMEHTO00OpOoTa B
o0nacTtu
CTaHIApTH3ALUU
OM3HEC-TIPOIIECCOB
MPEJOCTaBICHUS YCIyT
o KpPEIUTHOMY
OpOKepUIKY,
apryMEHTUPYET BBIOOD
(MHAHCOBBIX
HHCTPYMEHTOB IS
NPUHATUS PELICHU 1o
MIPUBJICUCHHIO u
Pa3MELICHHUIO PECYPCOB
Uro Takoe [IK-4.1. 3uaer | Tenedonuslii OaHkuHr — 370 | [loBBIIIEHHBIH
TeneOHHBIN COBpEMEHHBIE nHPOPMALTMOHHAS OaHKOBCKasl 3-5 MuHyT
OaHKUHT? WHCTPYMEHTHI U | cMCTeMa, TO3BOJISIONIAs YIPaBIATh
METOJIbI KOOPJIMHAIINK | CYeTOM 10 TeneQoHy U  OBITH
JESITeNbHOCTH IPOMH(OPMHUPOBAHHBIM O
OpTaHU3aIMOHHBIX €ro COCTOSIHUH.
CTPYKTYp, B  TOoM | TexHojoruu Tesne()OHHOTO
qucie moapasaesicHus | OaHKMHra OCHOBAaHBI Ha 3BYKOBOM
o KpEIUTHOMY | METOJIe Tepe-
OpOKepHIIKY Ja4u WHPOpMaITUH c
HCHOJIb30BaHUEM OIIEpPaTopPOB
tenedonHoro obciyxkuBanus (Call
Center) 17031 MTOCPEACTBOM
aBTOMAaTUYECKUX cUCTEM c
HCHOJIb30BaHUEM KHOIIOYHOTO
tenepona (Touch Tone Telephone)
U CpPEACTB KOMIBIOTEPH30BAaHHOM
TeneoHHOW CBSI3UM  (TEXHOJOTHUH
IVR (Interactive Voice Response),
Speech to Text, Text to Speech).
TexHomoruss  oOciayXuBaHHS B
cucreme TenebankuHr
npeaycMaTpuBaeT, uYTO  KIHEHT
CBSI3bIBAaETCS C OAaHKOM MO TeneoHy
u oTaaer pacropsibKeHue
0aHKOBCKOMY  KOMIIBIOTEpPY  Ha
npeaocTaBieHne WHPOPMAIIUU 110
CcUeTy.
Kakyto nundopmammio | [1K-4.2. Kak mpaBuimo, mo  cpenctsam | IloBbImeHHBbII
MOJKHO Y3HATh I10 HdemoHcTpupyet Tene)OHHOrO  OaHKMHTa  MOXKHO 3-5 MuHyT
CpeacTBaM yYMEHHUE IUIAaHUPOBAHMS | Y3HATh:
TeneOHHOTO u OpraHu3alliy | - OCTAaTOK CPEACTB MO cueraMm (AJs
OankuHTra? MEpOTIPUATHN, BEACHHSI | 3TOTO HEOOXOIUMO aBTOPHU30BATHCS,
KOPIIOPATHBHOTO T. €. BBECTH KOJI U TIapOJIb);

JOKyMeHTooOopoTa B

* KYPCHI BaJIIOT;




obmnactu
CTaHIapTH3ALNN
OM3HEC-TTPOIIECCOB
MPEIOCTABICHHS YCITyT

o KPEIUTHOMY
OpOKepUIKY,

apryMEHTUPYET BBIOOD
(uHaHCOBBIX

MHCTPYMEHTOB Ut
MOPUHATHS PEIICHUN MO
MIPUBJICUCHHIO u

Pa3MEIICHHIO PECYPCOB

o0mryro wHpopMaImi o OaHKe,
npeaiaraeMbpIX UM YCIIyT, amapeca

du-
JINAJIOB ¥ 0AHKOMATOB, U T. 1.
Cucrema Tenebankuur NMEET

MHOTOYPOBHEBYIO CHCTEMY 3alIlIUTHI:
JUIS BXOJa B CHCTEMY KJIMEHT
HCTIONB3YeT MEPCOHANBHBIA HOMED;
cucreMa paboTaeT MOJIHOCTHIO B
ABTOMATHYECKOM PEIKUME, TIOITOMY
TPEThH JIALA HE HMEIOT
BO3MOXKHOCTH HOJTYYHUTh
HHPOPMALIMI0 O CUeTax KJIMEHTa
OaHKa;
cucreMa MPENOCTABIISAET
JIeTaIbHbIC TIOJICKA3KU KIUEHTY |
IIOJTAIHO

IIpOBEPSAET BCE BBCJCHHBIE
apaMeTphl.

10. | HazoBure nmpobnemsr | ITK-4.3 ®opmupyer | Pazsutue cucrem  TtenedonHoro | [loBbImIeHHBI
pa3BUTHUSA TIJIaHbI OankuHTa B Poccum caep>xuBaet psin 3-5 MuHyT
TeneoHHOTO CTPaTEerm4ecKoro (hakTOpOB:

OankuHra B Poccun Pa3BHUTHS, IUITAHUPYET U | © BBICOKAsl 3aTPATHOCTh BHEIPCHHUS
IIPOTHO3UPYET TaKUX CHCTEM JUIs OaHKOB IIPH JJTH-
(dakTopbl, BIMAIOUIME | TEIBHOM CPOKE OKYMAeMOCTH H3-3a
Ha CTOMMOCTH | HEBBICOKOTO YPOBHS crpoca
MIPUBJICUCHUA 1 | HAaCCJICHUA Ha
pa3MeleHns pecypcoB, | OaHKOBCKHE YCIYTH;
00OCHOBBIBaET  MYTH IUIOXO€ KadecTBO Telle()OHHBIX
ONITHMH3ALUH JUHUA W OTHOCHTENFHO HHU3Kas
(uHaHCOBOI CTETIeHb
APXUTEKTYPHI TenedoHu3aIm, 0COOCHHO B
KOMMEPYECKOro 0aHka | peruoHax;

po0JIEMBI oOecrnieueHus
0€30I1acHOCTH NIPU BBICOKOM YPOBHE
MOIIEHHUYECTBa "
KPUMHUHAJIN3AIMU 00IIeCTBa;
HU3KUHA  YPOBEHb  JIOBEpHS
HaceJIeHHs K KOMMEPUYECKHM
OaHKaMm.

11. | Oxapakrepu3yiite [K-4.1. 3Haer | MoOunbHbI ~ OaHKMHT  (mobile- | IoBbLIIEHHBIH
TIOHSITHE COBpPEMCHHBIC banking) npeArnoaaraet 3-5 MUHYT
«MOoOWITBHBIH WHCTPYMEHTBI U | UCTIOJIb30BaHUE CPEJICTB MOOMIILHOM
OaHKUHI» METOJIbl KOOPAWHALMH | KOMMYHUKamu (tenedon, PDA —

JIeSTeIbHOCTH Personal Digital Assistant u ap.) u

OpraHM3aIMOHHBIX OT/CNBHBIX ~ YCIYr  OIEpaTopoB

CTPYKTYp, B  TOM | CBS3H.

yucie nojpasjeneHus | MoOWIbHBIE — TUIATEXKH —  3TO

o KPEIMTHOMY | OCYIIIECTBIICHHE TIaTexa c

OpOKepHILKY HCHOJIb30BaHUEM MOOHIIEHOTO
tenedoHa, pu KOTOPOM

HCIOJIB3YIOTCA JC€HEKHBIC CPEACTBA

[UTaTEeNIbIINKA, pPa3MEIICHHbIE Ha
3JIEKTPOHHOM NpeAoIIaueHHOM
0aHKOBCKOM

MIPOJYKTE («MOOHIBHOM

KO].HCJ'IBKC»). HpI/I OTOM ILIATCIABIIUK




NpeABAPUTEIILHO
MIEPEBOANT ICHE)KHBIC CpPEICTBA B

TaK  Ha3bIBACMbIH  «MOOWIJIBHBIN
KOILIETECK» CO

CBOETO JUTIEBOTO cuera y
MOOWJIBHOTO  omeparopa  IyTeM
COBEPILICHUS onepanun
(KOHKITIOJIGHTHBIX ~ JCUCTBUI) Ha
cBOEM  MOOWIBRHOM  TeleoHe.
MoOunbHbIe

IJIATeKU JAOCTYIHBI T€M aOOHEHTaM
MOOWJIBHOW CBSI3W, KOTOpBHIC HE
HMEIOT

COOCTBEHHOr0 OaHKOBCKOI'O CYeTa
00 HE XOTAT €ro 3aJelicTBOBAaTh

pu TOJIb30BaHUHU yCIyramu
MOOWJIBHOW  KOMMEPIIHH. Kak
MPaBUIIO, TAKUE TIATEKN
MIPOU3BOSTCS npu Pa3oBBIX
MOKyNMKaXx Ha  HE3HAYUTEIbHBIC
CYMMBI, TO €CTh
MUKpOIIATeXKH, a Takke Uit
OoImiaTel YCIyr Ha TIOCTOSHHOW
ocnose (KKX,
CBSI3b, TCIICBHIICHNE).

12. | HazoBure Haubonee [IK-4.1. 3uaer | Haubonee pacnpocTpaHeHHbIMH | [1oBbIIIEHHBIIH
pacrpocTpaHEHHBIC COBpPEMCHHBIC mIaTexamMu 1o cpeactsaM SMS Ha 3-5 MUHYT
IJIATEXKH 110 HMHCTPYMEHTBI U | CETONHAIIHUIA JCHb SBJISIOTCS:
cpenctBam SMS METOJIbI KOOPJIMHAIIMHY | * OIUTaTa MOOMIIEHOM CBS3H;

JeSITeTbHOCTH - TIEPEBO/J] IPYTOMY KIIMEHTY OaHKa,
OpraHU3aIMOHHBIX * BHCILIHUH MEePEeBOJI;
CTPYKTYp, B  TOM IUIaTeX B TIONB3Y WHTEPHET-
YHCcIie TIOJpa3/IelieHns | poiiBaiinepa;
1o KpEAUTHOMY | MOTIOJTHEHUE cuera
OpOKEpUIKY kommMmepueckoro TB;
* OIIaTa TOKYIKA WHBECTUIIMOHHBIX
Taes.
HauGonee mpocroit rmarex —
oriaTa yCIIyT COTOBOM CBSI3H.

13. | KT0 1 ¢ xakoH Lenbro T1K-4.1. 3naer | aTepHET-0aHKUHT MoxeT | IloBBIIIEHHBIH
HCTIONB3YeT COBpEMEHHbBIE HCTIONB30BaThCS: 3-5 MUHYT
WnTepuer-6aHkuHT? HHCTPYMEHTBI u

METOJbI KOOpAMHALMU | 1, KiumeHTaMH B CTaTyce YacCTHBIX
JeSTeTbHOCTH JTHIL ;

OpraHU3aIMOHHBIX

CIpyKTyp, B TOM "  JUIL  OTKPBITHSI, 3aKPBITHS
YHCIle TIOJ[pa3ieICHHS CYETOB U BKIAOE:

o KPEAUTHOMY

GPOKEPHIKY * IS YOpaBIICHUS KapTaMu,

KAIIOAKOM u WHBIMHA
CHEIIPETOKEHUIMU oT
oOciyxuBaroero  OaHka

(ero mapTHEpOB);
* IS COBEPIICHHUS W TpHeMa
IUIATEXKEH.




2. CyObexTamu
NpeNPUHUMATETBCKON
JEeSTENbHOCTH!

" IS OTKPBITUS PaCUYCTHBIX
(meTO3UTHBIX,  BaJIFOTHBIX)
CYETOB U YIPABJICHUS UMHU;

LI 08 pacueToB c
KOHTpareHTaMH,
HAaJOTOBBIMH OpraHaMHM;

* JUI1 BEICHHS 3apIUIaTHBIX

MIPOEKTOB;

LI 016 (hopmupoBaHus
MEPBUYHBIX OYXTaITEPCKUX
JIOKYMEHTOB.

14. | Ha3oBHuTE OCHOBHBIC I1IK-4.1. 3naetr | BosmoxkHOCTH 6ankoBCckuX | IToBBIIIEHHBI
BO3MOXKHOCTH COBpPEMEHHbBIE MIPIJIOKEHUH, WCTONB3yEeMbIX IS 3-5 MuUHyT
OaHKOBCKHUX HMHCTPYMEHTBI M | OHJIaiH-0AaHKUHTA, ITOCTOSIHHO
MIPIIOKEHUH, METOJIbI KOOPJIUHAIIMU | PACIITUPSIOTCS. Hawubomee
HCTIONB3YEMBIX JIJIS IEATENBHOCTH BOCTPEOOBAHBL:

OHJIaliH-OaHKMHTA. OpraHU3aIMOHHBIX
CTPYKTYp, B  TOM »  BEIEHUE AHAJIUTUKUA [0
qucIe MoIpa3ieliCHUs JIOXOJIaM, PACXOJIAM;
110 KPEITUTHOMY .
* odopMIeHHe Yepe3 OHJIAiH-
OpOKepHIIKY

OaHKHHT MOJTHOTO JIOCTYTIA K
T'ocycnyram
HEOOXOIMMOCTH
MOJTBEP)KAATh JIMYHOCTH B
MOI] unu Ha moUTe);

"  3ampoc KPeJAUTHON HCTOPHH;

"  WCIOJIb30BaHHE
OBICTPBIX TUIATEKEIH;

*  WHBECTUPOBAHHUE B aKIUH,
oOJranuu.

(mer

CucreMmsl




15. | Ha3zoBure
MIPEUMYILIECTBA
WHTEPHET-0aHKUHT A,

T1IK-4.1. 3HaeTr
COBpPEMCHHBIC
UHCTPYMEHTHI Hu
METObI KOOPAUHALIUU
JIeITEIbHOCTH
OpraHU3aIHOHHBIX

CTPYKTYp, B  TOM
YHCIIE TOIPa3ACICHUS
o KPEAUTHOMY
OpOKepHIKY

KpPYTJIOCYTOIHAS pabora
(BO3MOXHOCTH  OOpPaTUTHCS
B ciyx0y IO ITEPIKKH

KIJIMEHTOB B JTIFO00C BpeMs);
JIOCTYIIHOCTh B JIHO0OH
TOYKE, TJIe €CTh HHTEPHET;
OIEePaTUBHOCTh
COBEpIICHHS
(obecrieueHnss X TIIpHEMa),
onepauuMid CcO  BKJIaJamH,
CUeTaMu;

BO3MO>KHOCTb
03HAKOMJICHUS c
IepCOHU(UITUPOBAHHBIMHU
MIPEITIOKCHUSIME OT OaHKa;
BO3MOXXHOCTh  COBEpIIATh
TUTATEXKH c

nnaTexen

MHOTHE
MUHUMAJIBHOM  KOMHCCHEH
i 0e3 Hee (Hampumep,
OIjiIa4yMBaTb KOMMYHAJIbHBIC
YCIIYTH, HaJIOTOBBIC CUETA);
COXpaHEHHE JTaHHBIX O BCEX
IUIaTeKax ¢ BO3MOXKHOCTBIO
BBIITUCKH 32 MHTEPECYIONIHI
MePHOJI;

Uil Ou3Heca — TIONydYeHHE

UCXOJHBIX  JAaHHBIX  JUIS
(dhopmupoBaHus

OyXrajTepCcKoOi, HaJIOroBOM
OTYETHOCTH, @  TaKKe
BO3MOYKHOCTB I0JIb30BaThHCSI
NPeATIOKEHHBIMA  OaHKOM
CpencTBaMu ee
(hopmupoBaHus.

TloBBIIIEHHDLIH
3-5 MUHYT

MeToauueckue MarTrepuaJjJbl, Oonpeacjasaromme npoucaiypbl ouCcHUBAHUA 3l-lal-ll/lﬁ, yMeHI/Iﬁ,

HABbIKOB H (l/l.]'ll/l) onbITa JAC€ATCJIBHOCTH,

XapaKkTepu3ylIuX 3Tanbl

(¢popmupoBanus

KOMIIETEHUMIT B TMpouecce OCBOCHUSI OCHOBHOI mpodeccMOHAJBbHON 00pa3oBaTe/JbHOM

MPOrpamMMmsl




®DopmMa KOHTPOJIs/

I[Ipouenypa oueHnBaHuA

Illxana u KpUTEPUH OLEHKH, 0AJLT

KOJBI
OLIEHNMBAaEMbIX
KOMITeTeH il
1. JK3aMeH [TpaBUIBHOCTH OTBETOB HA | OLIEHKA «OTIWYHO» - OOYYaroIIWiics NOKEH NaThb
BCE BOIIPOCHI (BepHoe, IIOJIHBIC, HCYCPIBIBAIOIINWE OTBETBI Ha BOIIPOCHI
YETKOE U JOCTATOUHO Ousera, B YaCTHOCTH, OTBET JOJDKCH MpPEAINoararb
IIyGOKOE M3IIOKEHHE pel, | SHAHHE OCHOBHBIX TOHATHH M HMX 0COOEHHOCTEH,
MOHsTHiL, AKTOB H T.1.); YMEHWE  NPABWJILHO  OMPECIATH crieruuky
COOTBETCTBYIOIIMX  OTHOWICHWH,  IPaBUIBHOE
Coueranue MOTHOTHI U pemieHne  mpakTHueckoro  3agaHus.  OueHka
JJAKOHUYHOCTH OTBETA; «OTIINYHO» npeamnojaaract HaJIN4ue CHUCTEMBbI
3HAHUI O MpeIMeTy, yMEHUE U3JlaraTh MaTepuai B
Hamaue npaktnyeckux JIOTMYECKON ITOCICAOBATCILHOCTH, CHUCTEMATHYHO,
HABbIKOB I10 JUCHUIITINHE I'PaMOTHBIM S3BbIKOM,
(pemenue 3a1a4 WU OLICHKA «XOpOIIO» - OOydYaromuiics IODKEH IaTh
3aJaHni); TIOJTHBIE OTBETHI Ha BOIPOCHI, YKa3aHHbIC B OuieTe.
JlomycKkaroTcsi HETOYHOCTH TPH OTBETE, KOTOPHIC
Opuenruposanue B BCE K€ HE BIUSIOT HA MPAaBUIBHOCTH OTBeTa. OTBET
y4eOHOM, Hay4HOI 1 JIOJDKEH TIPEATONarate 3HaHWE OCHOBHBIX NOHSTHN
CIELMANLHON JINTEPATYPE; U UX OcoOEHHOCTEH, YMEHHE  MPaBUIBHO
OTIPEIENIATh crieruduky COOTBETCTBYIOIINX
Jlornka n ortHomIeHuit. OIEHKA «XOPOLIOY» MPEenosaraeT
apryMEHTHPOBAHHOCTD HaJIMYMEe CHCTEMbl 3HAHUH IO MPEIMETY, YMEHHUE
H3NO0KCHHA, u3Jarath Marepuai B JIOTHYECKON
MIOCJIEIOBATEIbHOCTH, CHCTEMAaTHYHO, TPAMOTHBIM
I'pamorHOE
SI3BIKOM, OJHAKO, JIOMYCKAIOTCSl HE3HAYNUTEIbHBIC
KOMMCHTHPOBAHHC, OmMOKH, HETOYHOCTH TO Ha3BAHHBIM KPHUTEPUSIM,
TIPUBC/ICHHC IPUMEPOB, KOTOphlE ~ BCE K€ HE  MCKaKAIOT  CYTH
aHajoruu, COOTBETCTBYIOIIIETO OTBETA,;
KynbTypa oTBeTa. OlICHKa «YIOBJIETBOPUTEIBHO» - OOydaroIuiics
JOJDKEH B LEJIOM JiaThb OTBETHl Ha BOMIPOCHI,
NpeUIoKEeHHbIE B OWJeTe, OpUEHTHPOBATHCS B
CUCTEME NUCIHUINIMHEI «MeTOIbI IICUX0COIUAIbLHON
KOPPEKIUH JINYHOCTW», 3HaTh OCHOBHBIE KaTErOPHU
npenMmera. Ouenka «yIOBJIETBOPUTEIBHO»
NPENIoIaraeT, YTo MaTeprajl B OCHOBHOM H3JIOXKEH
TPaMOTHBIM SI3BIKOM;
OLICHKA «HEYIOBJIETBOPUTEIBHO» MPEIIONIATaeT,
4To 0O0ydJaromumcs: 0O He JaH OTBET Ha BOIPOC
Ownera, 1100 0OyYarOIIMKCA HE 3HAET OCHOBHBIX
KaTeropuid, HE MOXET OINpPEJCIUTh IMpEeIMeT
JCIHUIUIMHBIL.
2. TecTupoBaHue [MonnoTa 3HaHui | OTim4Ho - Bemonaeno 90 -100 %
(Ha 3K3aMeH) TEOPETHYECKOTO
KOHTPOHPYEMOTO Xopowo - Bemmoaaeno 70-89 %
Mmarepuana.  KomndectBo

IMPaBUJIBHBIX OTBETOB

VnosaerBoputeabHo - Brimonaeno 50-69 %

HeynosiierBopurenbHo - Bommonneno 0-49 %




[——>~ Obpa3osartenbHasi aBTOHOMHas HEKOMMepYecKasi opraHu3aumns BolCLLero 06pa3oBaHms
«MOCKOBCKUM I'ICMXOHOI'O-COLlMaHbeIﬁ YHUBepcutTeT™

KJIIOUYM MTPABWJILHBIX OTBETOB K ®OH/TY OLIEHOYHBIX
CPEJICTB

[To qucriumnae « CoBpeMeHHbIN OaHKUHTY

YpoBeHb BhICIIEro 00pa3oBaHus

MAIT'UCTPATYPA

Hamnpasnenne noarorosku - 38.04.01 DxoHoMMKa

HampasnenHocts (nmpoduib) — « DUHAHCH, THBECTUIIMH, OAHKID)

KBanuduxkanusa (crenennb) BLINYCKHUKA — Marucrp

dopma 00yueHHUs: 3a09HAS
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Kutroun k 3a1aHUsAM /151 IPOBeeHUsI TEKYIEro KOHTPOJIsI 00y4alouuXcs

Homep 3apanust

IIpaBWJIbHBII 0TBET

1. A, B
2. b
3. B
4, Otget: S=124 (TBIC. pYO.)
5. A
6. b
7. Otset: 7500 (py6.)
8. A
9. r
10. OtgeT: 2500 (py0.)
11. B
12. b
13. A
14. A
15. Oteet: S=124 (THIC. pYO.)
16. A
17. B, T
18. OtBer: MHTepHET-0aHKMHT — 3TO OaHK, OOCIY>KMBAIOIIUKI TOJBKO IOJB30BaTelCH CETH
WutepHer okazanue 0aHKOBCKHMX YCIYT C HMCIOJB30BaHMEM IPOTOKONIOB ceth HHTepHeT
B3aMMOJICHCTBIE OAHKA CO BCEMU KIIMEHTAMH TOJIBKO Yepe3 ceTh MIHTepHeT.
19. A
20. OtaeT: =25%.
21. Otget: DISC = 2500 (py6.)
22. Otget: 7500 (py0.)
3ananue No23
PEIIEHUE:
Kanan Bua MomeHHHYECTBA HHCTpYMEHT CHUXKEHUS pUCKa
B3aPIMO):[eI710TBH5[ MOIICHHUYCCTBA

1. Baukomarts!

1 CkuMMHUHT

MoHUTOpHUHT onepanui,

2 JIuBaHCKas e YCTaHOBKa
3 danpimBbie 6aHKOMATHI JUMHTOB (OTpaHUYEHUH B
oTIepaIim)
Ha CTpaHy, IOBBILICHUE
TPaMOTHOCTH
KJIUEHTOB
2. [lpeqnpustus Komnpomeranust MoHUTOpHUHT
TOProBIU B Toprosoii Touke — ormara Onepaluid,
KIIMEHTOM TOBapa KapTod B NpeTeH3HOoHHas paboTa,
TEpMHHAJIE, Jajiee MOIyYeHUE T0CTyIa MTOBBILIEHHE

MOIICHHUKaMH K 0a3e JaHHBIX TPEAIIPHUATHS TOPTOBIIH
U TONTyYeHUE

JAHHBIX 110 KapTaM

2 Ilpm orutare 3a rpaHuLEd B MOIIIEHHUYECKOM
TEepMUHAJIE, IPOUCXOJNT CIYMTHIBAHHUE JAHHBIX 110
KapTe, 3aTeM BBIITyCKaeTCsI

kapta (OembIi MIIACTHK) C STUMHU JaHHBIMH U
MPOUCXOIST CHSITHUS B

OaHKOMaTax

rpamMoTHOCTH KitnenTtos




3. DnexTpoHHas
mno4ra

ITuceMO Ha PMEKTPOHHYIO

MOYTY CO CCHUIKOM

Ha MOIIICHHUYECKUM CallT, [e KIUeHT

BBOJIUT KOH(UACHIIUATIBHBIC TAHHBIC, KOTOPHIC
CTaHOBATCS AOCTYITHBIMH

AHTHBUpYC, TIOBBILICHNE
IPaMOTHOCTH
KITUEHTOB

MOIIICHHUKAM

4. Tenedon 1 3BOHOK KIIUEHTY H ITyTEM MOHUTOPUHT OTIepaIHiA,
TICUXOJIOTHYECKOTO BMECTE C OIlepaTopaMH CBSI3H
MaHUITYITUPOBAHU kak Tuabpkodd,
MOJTy4eHHUE YCTaHOBKA JINMUTOB TSI

KOH(DHICHITMATLHBIX TAHHBIX

2 SMS-c00011eHIS ¢ TICHXOTOTHIECKAM
BO3JICHCTBHEM IS

COBEPIICHUS HEOOXOIUMBIX
MOIIICHHUKAM JEHCTBUI

MOXKHUIIBIX KJIIMEHTOB Ha CYMMY,
Ha OIIJIaTHl U

[IepPEeBOIBI B HHTEPHETE,
MOBBIIICHUE TPAMOTHOCTH
KIINEHTOB

5. CeTb MHTEpHET
(MOKyNKM UHTEpHET
MarasmHax, pabora
c

caiitamu,
COIIMAJIBHBIE CETH)

1 CepBucet

00BsIBICHUH

MOKYTIKH Y TIPOJIAYKH TOBApPOB

W yCIYT:

«ABurtoy, «lOmna»

2 IlogmenbHbIE CAHTHI

bankoB mns nomydeHus
KoHuaeHIIMambHBIX TaHHBIX IS BXO/IA B CUCTEMY
ite)

3 IloanenpHble CAUTHI

OTuIaThl OMJIETOB, CBS3H U TIP., TS IEPEeBO/Ia
JIEHEKHBIX CPEJCTB MOIIICHHUKAM

4 B3510M CTpaHHULIbl COLUUAIBHON CEeTH
pacchUIKa IMHUCEM C ITPOCHOOH TIepeBecTH
JIEHEKHBIC CPEIICTBA

5 3apaxeHue KoMIbroTepa /

Tenedona BUpyCHBIM

MPOrpaMMHBIM 00ECIICUCHUEM

MIPU CKaYMBaHUU

MporpaMM NPUJIOKEHUH B HHTEPHETE

6 Komnpomeranus

TOProBOM TOYKE UHTEPHET-

MarasuHa — OIuIaTa KIIMEHTOM TOBapa C BBEICHUEM
JTAHHBIX

0 KapTe, Jajiee MOydeHue JOCTyIa
MOIIIEHHUKaMH 0a3¢ JaHHBIX UHTEPHET-
MarasuHa U TOoJIy4YeHHe

JTAHHBIX 110 KapTam

MOHUTOPHUHT Olepalnii,
yCTaHOBKa

3arpeTa Ha OIepanny B
WHTEpHETE

6. [Ipsimoit moctym
K

Kapre / cucteme
JIBO

1 dpykecTBeHHOE
MOIIEHHUYECTBO

2 Kpaxa/yreps xapT
(OeckoHTaKTHas oriaTa J0
1000 pybGmeit)

3 Kpaxa / yrepst TenedoHna

MOHUTOPHHT onepanuii,
MOBBILIEHHE
rPAMOTHOCTH KJIMEHTOB




Kuroun K 3a1aHusim /151 IPOBeeHUs MPOMEKYTOYHOM aTTecTAlMU 00y4aioIuXcst

Homep 3apanust

IIpaBWJIbHBIH 0TBET

1. b

2. A

3. OtBeTt: 25%
4. r

5. r

6. B

7. b

8. r

9. OtBet: 28,22%
10. Ab

11. A

12. Ab

13. r

14, A,B

15. Ab

16. A

17. OtBeTt

SWIFT — OaHkOBcKasg cHcCTeMa, KOTOpas ToMoraer ()WHAHCOBBIM OpPTaHMU3ALUSIM

COBEpIIIaTh MEPEBONbI JACHET, HO HE SBISETCS IUIATEXXHOHM cuctemoil. OHa obecriednBaeT
0e30macHOCTh M HAAEKHOCTh KaHajla Iepefadd COOOICHHH Mexay (UHAHCOBBIMU
opranmzanussMd. C TMOMOIIBIO 3TOTO HHCTPYMEHTa OaHKW MOTYT OTIPABIAThH
pacnopsDKEHUsI CBOMM MHOCTPAaHHBIM MAapTHEpaM Ha MEPEBO BaJIOTHI, KOHBEPTALHIO, a
TaKXe TOATBEPKIATh CICIKM M BBIJABaTh TapaHTUU 3a cBoux KiaueHTtoB. SWIFT
o0ecrieunBaeT HAJCKHOCTH M OE30MaCHOCTh KaHAJOB Tepeladyll COOOIEHHHA MEXIy

(bMHAHCOBBIMU OpTaHU3ALUSIMU.
18. A
19. r
20. Otgert: = 25%.
21. Otsert: 2500 (py6.)
22. Ortset: 7500 (py0.)
Ko1oun U151 OTKPBITHIX BOMPOCOB MO MPOMEKYTOUHOM aTTeCTAIMH
Ne n/m BOITPOC OTBET
1. | Yro o3Havaer CrnocoOHOCTh OBICTPO M KAa4eCTBEHHO OOCIYXHTh KIMEHTa — YK€ He
aBTOMAaTH3AIUS MPEenMYIIeCTBO, a TpeOoBaHUE K JIIOOOMY OaHKY, KOTOPBIH CTPEMHUTCS
0aHKOBCKOH 3aKpENHTh CBOU IMMO3MINK Ha BHICOKOKOHKYPEHTHOM PBIHKE (DHAHCOBBIX
JeSITEIbHOCTH. YCIIYT.
2. Ha3zoBute ocHOBHBIE * UICKIIFOYUTH BO3MOKHOCTH HEIIPABOMEPHOT'O NOJTYUCHHUA HepCOHaHBHOﬁ
MepBbI nHpopmanmu  modb3oBaTteneil  cucrem  JIbO  (He  mepenmaBaTh
HPENOCTOPOXKHOCTH, HEYTOJTHOMOYEHHBIM JIUIaM);
KOTOpBIE HeobX0MMO OCYWIECTBIIATH ~ ONEpaldd €  HUCIIOJIb30BaHMEM  OaHKOMAToB,
cobmonath YCTAHOBJIEHHBIX B  0€30macHbIX  MecTax (B TOCYIapCTBEHHBIX
KIMCHTAM, YVUPEXKJICHUSX,  IOJApa3JieiecHUusIX ~ OaHKOB,  KPYMHBIX  TOPTOBBIX
TOJIR3YIOIMMMCA KOMIIJIEKCaX, FTOCTHHUIAX, a3PONOPTax H T. IL.);
cucremamu JIBO HE WCIOJb30BaTh OAHKOBCKUE KapThl B OPraHH3aLMsIX TOPTOBIU M
00CITy’)KUBaHHsI, HE BBI3BIBAIOIINX JIOBEPHSI;



https://ria.ru/organization_SWIFT/

- TIPH COBEPILIEHNUH Omepalnnii ¢ 0aHKOBCKOW KapToi 6e3 UCTIONb30BaHus

0aHKOMATOB HE BBIILYCKaTh €€ U3 MOJIS 3pEHMS;

- HE TI0JIb30BaThCsl YCTpoHCcTBaMu, KoTopsle TpeOytoT BBoAa [IMH-koxa

IUISL IOCTYTIa B TIOMEICHNUE, T/I€ PACIIONIOKEH OaHKOMAT;

- He ucnons3oBarh [IMH-kox mpu 3akase ToBapoB OO YCIyT IO Teje-

thony / paxcy nnm o cetn HTEpHET;

©  TpH HAIMYUM  BO3MOXKHOCTH, TPEAOCTaBIAEMOM  KpEAUTHOU

OpraHM3alMel, HCIIOJIb30BaTh  PEKBU3UTHl  KapThl  OJHOPA30BOIO

HCHONb30BaHUs  (TaK  Ha3blBa€MOM  BUPTYalIbHOW  KapThl) Ul

OCYILECTBJICHUS OIUIATHl TOBAPOB JIHOO ycC-

JyT 4epe3 ceTb VHTepHeT;

* TIOJIb30BATHCS YCIyroi SMS-0noBeleHus 0 MPOBEACHHBIX OIEPALIUIX C

npumenenueM J{bO (B cirydae BO3MOXKHOCTH TTOJTy9EHUS TAKOW YCIYTH);
OCYWIECTBIATh WH(POPMAIMOHHOE B3aMMOJEHCTBUE C KpPEAUTHOH

OpraHu3alyedl TOJIBKO C MCHOJIb30BAaHUEM CPEICTB CBA3U (MOOWIBbHBIE U

CTalMoHapHBIe TenedoHBl, ¢Gakchl, HWHTCPAaKTUBHBIE Web-caliTer /

MOpTajbl, 0ObIYHAS U

JNEeKTpPOHHAsg TOYTa U TIp.), PEKBU3UTHI KOTOPBIX OTOBOPEHHI B

JOKYMEHTaX, MOJMy4aeMbIX  HEMOCPEICTBEHHO B KPEIUTHOM

OpraHMu3aluny.

Ha3sosure tpu
Haunbosee
PacIpoOCTPaHEHHBIX
BHJIa CHCTEM
JUCTAHIIMOHHOTO
0aHKOBCKOT'O
00CITyKHBaHHS

1) TpaAUIIMOHHBIC CHCTEMBI KKITHSHT — OaHK, UCIIOJIB3YIOIINE MPSIMYIO

CB3p € OaHKOM IO MOJEMYy U MpeLyCMaTpPHBAIOLINE YCTaHOBKY
CHELUAIBHOTO

MPOTPaMMHOI0 00ecIIeYeH s Ha KOMITbIOTEPE KIINCHTA,

2) cuctembl «tenebaHk» (TenedOHHOTO OAaHKHWHTA), MPEIOCTABIIAIONINE
IIaTeXHbIe W WH(POpPMAalMOHHBIE OAHKOBCKHE YCIyTH 1O TenedoHy /
Tenedakcy ¢

HCTIOJIb30BaHUEM KOMITBIOTEPHOH TenedoHuy;

3) UuTepHeT-0aHKMHT — CHCTEMBI MPENOCTABIEHUs] OaHKOBCKUX W
oCpeaACTBOM I/IHTepHCTa, IJId UCIIOJIb30BAHUA KOTOPBIX KIMCEHTY, Kak
MPaBUIIO, HE

HY’XHO HMMETh CIIE[HaJbHOE MPOrpaMMHOE oOOecreueHrne M MOXKHO
paborats co

cBOUM OaHKOBCKHM CUETOM C JIF0OOTO KOMITBIOTEPA, MOAKIIOYEHHOTO K
cetn

HNurepner.

Kaxue cuctemsr
BBIJICTISIIOT B
3aBUCHMOCTH OT
TIPUHIINIIA PabOTHI
cuctem /16O?

bankn MOTYT NPEAOCTABJIATH KIIMEHTAM BCE TPpHU BUAA JUCTAHIIMOHHOI'O 00-
CIly’)KUBaHHS KaK B OTJEIBHOCTH, TaK W OJHOBPEMEHHO KOMOWHAIIMSX.
Paznuunsie Bumel JIBO Moryt OBITH OpPHEHTHPOBAaHBI Ha Ppa3IMYHbIC
IPYIIIBI KJIMEHTOB.

B 3aBucumocTu ot npunnuna pabotsr cucteM J[bO paznmuuaioT cuctemsl
OH-JIAH ¥ CUCTEMBI Od-TaiiH.

Oun-naiinoBele cuctemsl JJBO paboTaroT B pexxuMe peabHOro BpEMEHH, T.
e.

TpaHCaKIMsi, COBeplIaeMass KIHEHTOM C HCIONb30BaHUEM CPEICTB
TEJIECKOMMYHHUKALMM, B TOT J€ MOMEHT MWCIOJHACTCS OaHKOM H
oTpaxkaercsi Ha ero Oanance. OOBIYHO TaKHE€ CHCTEMBI ITOJIHOCTBIO
aBTOMAaT W HE NPEAyCMaTPUBAIOT YyYacTHe JIOAeH B OOCTYXKHUBaHUH
KJINEHTOB.

Odd-naiinossie cucremsl J1bO npexycMaTprBaloT HUIMYHE BPEMEHHOTO
pa3peiBa MEXAy MPHEMOM TMOPY4YEHHs] MM 3ampoca KIHEeHTa U ero
UCHONHEHNeM. Takue cHcTeMbl MOTYT OBITh aBTOMAaTH3MPOBAaHBI Kak
YaCcTHMYHO, TaK M TOJHOCThIO. B mocienHeM ciydae 3aiepixkka
WICTIOJTHEHUSI TPAHCAKIIMY CBS3aHa C

TEM, YTO CHCTEMa JHWCTAHIIMOHHOTO OOCIY)XMBaHHs KJIMEHTOB HE




WHTETPUPOBAaHA BO BHYTPCHHIOK aBTOMATH3HUPOBAHHYI OaHKOBCKYIO
CUCTEMY.

Hazosute
«aHaJIOTH»
«IMCTAHIIMOHHOTO
0aHKOBCKOI0
00CITyKUBaHHSD)

C noHATHEM «IUCTAHIIMOHHOE OAHKOBCKOE OOCIYKHBAHUEY» TECHO CBS3AHBI
TaK)Ke TEPMUHBI «e-bank» (3NMEKTPOHHBINA 0aHK) U «BUPTYadbHBIA OaHK».
Ilox

ANEKTPOHHBIM, WM BUPTYaJbHBIM, OAHKOM OOBIYHO IMOHWMAIOT OaHK, HE
AMEIONIUH  TpaauIlMoHHOrO odurca, a 00CIyXHBAIOIIUNA KJIMCHTOB
nocpeAcTBoM Tenedona, IHTepHeTa U pu HEOOXOIUMOCTH TIOUTHI.

HazoBute ocHOBHBIE
yCITyTH,
MIPEIOCTaBISIEMBIC
TTOCPEICTBOM
CHCTEMBI «KJIUCHT —
0aHK»

* IIOJTYYE€HHE BBITIMCOK I1I0 CUE€TaM KIINEHTA B 6aHK6;
- OTIpaBKa B OaHK IUIATEKHBIX OPYYEHHUH ¢ IH(POBON MOAMHUCHIO;
oOMeH ¢ OaHKOM pa3IMYHBIMH COOOIICHUSIMH HWH(POPMAIIIOHHOTO
XapakTepa.
HauOonee mnponBuHyThle OaHKH CTaparOTCs MaKCUMalbHO PaCIIMPHUTH
MepeyeHb Omepaluii, KOTOphle KIHMEHT MOXKET COBEPLINTh U3 CBOETO
ouca, MoONB3ysCh CUCTEMOM «KIMEHT — OaHk». K Ha3BaHHBIM MOTyT
N00aBIATHCS TAKKE ONIEPALIUH, KaK:
* OTIpaBKa B OaHK 3asBKH Ha MOJTY4YCHUE HATNYHBIX;
* OTIpaBKa B 0aHK MOPYYCHUS Ha MOKYINKY WK MPOAaXy HHOCTPaHHOK
BaJIOTHI WJIM LIEHHBIX OyMar;
o0MeH HH(pOPMALMOHHBIMH COOOIIEHUSAMH C JIPYTUMH KJIWEHTaMH,
MIO/IKJIFOUEHHBIMU K CHCTEME;
MPEeIoCTaBIeHNE KIMEHTaM pa3UdHON aKTyalbHOW (HUHAHCOBOM

nHpopManuu  (Kypchl BaNIOT, KOTHPOBKH IIEHHBIX OyMar, 0030pbl
(hMHAHCOBBIX PHIHKOB H T. 11.);
* OTIpaBKa PA3JIMYHbIX 3aIIPOCOB U MOJTYYCHHE KOHCYJIbTAIHH.

Kakumu criocobamu | 3ammra uHGOpPMAMKM B CUCTEMaX «KJIMEHT — OaHK» OCYIIECTBISICTCS

3alIAIIAIOT
nH(pOPMAITHIO B
CHCTEMaX «KJIUCHT
— GaHK»

MyTeM TPUMEHEHHsI 3JeKTpoHHOW wmMdpoBoit moamucu (DUII) wu
KpunTorpadguyecKux MeToA0B M} poBaHu HHPOPMAITHH.

Yro Takoe
TeneOHHBIH
OaHKUHT?

Tenedounbplii 6aHKUHT — 3TO MH(POPMANMOHHAs OaHKOBCKasl CHCTEMA,
MO3BOJISIIOIIAST  yNpaBisATh  c4eToM 1o  TenedoHy U OBITH
pONH()OPMUPOBAHHBIM O

€r0 COCTOSIHUH.

TexHomorun TeneoHHOro OaHKMHra OCHOBAaHBI Ha 3BYKOBOM METOJIE
nepe-

Jauyd  WHQOpPMAIMK C HCIOJIB30BAHMEM OIEPaTOpPOB  Tene(OHHOTO
obcirykuBanus (Call Center) wiu mocpecTBOM aBTOMAaTHYECKHX CHCTEM
¢ wucronb3oBanueM kHomo4yHoro tenedona (Touch Tone Telephone) u
CPEACTB KOMITBIOTEpU30BaHHON TenedoHHOW CBs3u (TexHOnmoruun [VR
(Interactive Voice Response),

Speech to Text, Text to Speech).

TexHomorust obciyxuBanusi B cucreMe Telae0aHKUHT MperlycMaTpUBacT,
YTO KJIMEHT CBS3BIBAETCS C OAHKOM 110 Tele(oHy U OTIaeT paclopsiKeHHe
0aHKOBCKOMY KOMITBIOTEPY Ha MperoCcTaBIeHUEe HHPOPMALIH IO CUETY.

Kakyro
nH(OPMAITHIO
MO>KHO y3HATh T10
CpeacTBaM
TeaepOHHOTO
OaHkKuHra?

Kak IpaBuiio, N0 CpeaACTBaM TCJ'IC(I)OHHOFO OaHKHMHIa MOXHO Y3HAaTh:

* OCTaTOK CPEJICTB IO cUeTaM (JUIsl 3TOr0 HEOOXOJMO aBTOPH30BATHCS,
T. €. BBECTH KOJI U TIapOJIh);

* KypCHI BaJIIOT;

- 00u1yIo naHopManmio o OaHKe, MpeIaraéMbIX UM YCIIyT, aapeca Gu-
JIMaj0B 1 0aHKOMATOB, U T. [I.

Cucrema TeneOaHKMHT HUMEET MHOTOYPOBHEBYIO CUCTEMY 3aIlIUTHI:

- JUIS BXO/Ia B CUCTEMY KIIMEHT MCIIOJIb3YEeT NePCOHATILHBII HOMED;




* CHCTeMa paboTaeT MOJHOCTHIO B aBTOMATHYECKOM PEIKUME, TIOITOMY
TPETHH JIMIIA HE UMEIOT BO3MOKHOCTH IIOJIyYUTh WH(POPMAIHIO O CYeTax
KJIMeHTa OaHKa;

* CHCTeMa MPEIOCTABIISACT JCTANbHBIC TOACKA3KH KITHEHTY M MMOJTAITHO
MIPOBEPSET BCE BBEIECHHBIE TAPAMETPEIL.

10. | HazoBure PaszButne cucrem TtenedgoHHOro OankumHra B Poccum caepikuBaeT psin
MPOOJIEMBI (hakTOpOB:
pa3BHUTHSA * BBICOKAsl 3aTPATHOCTh BHEIPEHUS TAKUX CHCTEM JUIsI OAHKOB TIPH JIJTH-
TeNneOHHOTO TETPHOM CpPOKE OKYIAaeMOCTH H3-32 HEBBICOKOTO YpOBHS cIIpoca
Oankunra B Poccun | HaceneHus Ha
0OaHKOBCKHE YCITyTH;
* IUTOX0€ Ka4eCTBO TeJIC(YOHHBIX JTMHUHA M OTHOCHTEIILHO HU3Kasl CTETICHb
TenedoHu3aIum, 0COOCHHO B pErHOHAX;
npobieMbl  oOecriedeHus 0€30MacHOCTH TP BBICOKOM — YPOBHE
MOIICHHWYECTBA M KPHMHHAIN3AINHU O0IIeCTBa;
" HU3KUH YPOBEHb JOBEPHUS HACEIECHHSI K KOMMEPUECKHM OaHKaM.
11. | Oxapakrepusyiite Mo6unbHbIi GankuHr (mobile-banking) npennonaraer ncnoabp30BaHKue
MOHSITHE cpencTB MoOMIIbHOM KoMMyHUKanuH (Tenedon, PDA — Personal Digital
«MoOUIBHBII Assistant u ap.) ¥ OTIENBHBIX YCIYT OMEPATOPOB CBSI3H.
OaHKUHT MoOunpHbIE  TIATEXHW —  3TO  OCYIIECTBIGHHE  IUIaTexa ¢
UCTIONIb30BAaHWEM MOOMIBHOTO TeleOoHa, TPH KOTOPOM HCIOIB3YIOTCS
JICHEKHBIE CPE/ICTBA
IUTaTeNbIINKA, pa3MENIeHHbIE Ha DJJEKTPOHHOM  MpeNoIIadyeHHOM
0aHKOBCKOM
mponaykre  («MOOWJIBHOM — KoOIIedbke»). IIpm 3TOM  mmaTembImk
MpeBapUTEIHHO
MEPEeBOIUT JICHE)KHBIE CpPEACTBA B TaK HAa3bIBAEMbIH «MOOMIIBHBIN
KOIIIETIEK» CO
CBOETO JIMIIEBOTO CYeTa Y MOOWJIBHOTO OIlepaTropa IyTeM COBEPIICHUS
ornepanuii (KOHKIIOJESHTHBIX JCHCTBHI) Ha CBOEM MOOMIBHOM TemedoHe.
MoOumnbHbIe
TUIATeXKH JIOCTYHHBI TeM a0OHEHTaM MOOWIIBHOHM CBSI3H, KOTOpBIE HE
HUMEFOT
CcOOCTBEHHOTO OAaHKOBCKOTO cueTa MO0 He XOTAT ero 3aJeiiCTBOBATh IPH
MOJIB30BAaHUM YCIIyraMH MOOWIbHOW KomMepimu. Kak mpaBuiio, Takue
TUIATEXKH
MPOU3BOJATCSA TIPU Pa30BBIX MOKYMKaX HA HE3HAYHTENLHBIE CYMMEI, TO
ecTh
MUKPOIUIATeXH, a TAaKXKe JUId OIUIaThl YCIYyr Ha IOCTOSHHOW OCHOBE
(OKKX,
CBSI3b, TEIICBUJICHNE).
12. | Ha3oBute Haubosiee | Haubosee pacnpocTpaHEHHBIMH IUIaTEeKaMHU 1O cpeactBaMm SMS Ha
pacnpocTpaHéHHEE | CETOJHSLIHUI IEHb SBISIOTCS:
IJI1aTEKH 10 - OI1aTa MOOHJIBHOM CBSI3H,
cpeactBam SMS * TIEPEBO/] IPYTOMY KIIMEHTY OaHKa,
* BHEIIIHUH MTEPEBOJI;
- IJIaTeX B TOJIb3Y HHTEpHET-TIpOiBaiinepa;
* TIOTIOJIHEHHE cueTa KoMMepueckoro TB;
* OTIaTa TIOKYITKK WHBECTUIIMOHHBIX ITaeB.
Hawnboiee mpocToii turaTtex — oriaTa yCIyT COTOBOH CBSI3H.
13. | Kto u ¢ xakoii HHuTepHEeT-0aHKUHT MOXKET UCTIOIB30BaThC:

1EJILI0 UCTIOJIB3YET




Wnrepner-

1. Knuentamu B cTaTyce YaCTHBIX JIMI] :

OaHKUHT?
" IS OTKPBITHS, 3aKPHITHSI CIETOB U BKJIAJIOB;
* IS yOpaBJICHUS  KapTaMH,  KOMIODKOM W HWHBIMHU
CHENNpeNIOKEHUSIMI ~ OT  oOciyxuBaromero  0aHka  (ero
MapTHEPOB);
* IS COBEPIICHUS U TPHEMa TUIATSKEH.
2. CyObeKkTaMu npeIIpuHIMATETLCKON 1eSTETbHOCTH:
" IS OTKPBITHSI PACUCTHBIX (JIEMIO3UTHBIX, BAIIOTHBIX) CYETOB U
YIpaBIEHUS UMU;
* IS pacueTOB C KOHTPAareHTaMH, HaJIOTOBEIMH OpraHaMM;
* IS BENICHUS 3apIUIaTHBIX POCKTOB;
* 1 GOPMHUPOBAHUS TIEPBUYHBIX OyXTalTEPCKUX IOKYMEHTOB.
14. | HazoBure Bo3MoKHOCTH OaHKOBCKUX NPHIOKEHUH, HCIONIB3YEMBIX [UI OHJIaliH-OaHKHHTa,
OCHOBHBIE MMOCTOSIHHO paciupsitoTcs. Hanbonee BocTpeOOBaHbI:
BO3MOXKHOCTH
0aHKOBCKHX *  BEJCHHWE aHAIMTHKH 10 J0XO0JIaM, PACX0/1am;
TIPHII0XKCHHH, * odopMmieHre dYepe3 OHJAWH-OAHKMHT TIOJHOTO JOCTyMa K
MCTIOJIB3YCMBIX IS locycyram (HeT HEOOXOAWMOCTH MOATBEP)KAATH JHUYHOCTH B
OHJIaliH-OaHKMHTA. )
MO®II nmu Ha mouTe);
" 3amnpoc KPEeIUTHOHI UCTOPHH;
* ucnonb3oBaHue CUCTEMBI OBICTPHIX TUIATEXKEIH;
*  HMHBECTUPOBAHUE B aKI[UH, OOIHTaIlUH.
15. | Hazosure " KpyrJIocyTOYHash pabota (BO3MOXKHOCTH OOpaTuThCsl B CIykOy
HpeI/IMyH_ICCTBa NMOAACPIKKHU KIIMCHTOB B Jmro6oe BpCMﬂ);
MHTCpHET "  JIOCTYIHOCTH B JIFO0OM TOUKE, € €CTh HHTEPHET;
OaHKHUHTra.

"  ONepaTUBHOCTh COBEpIICHUS IulaTexkeil (obecrmedeHus: UX
npuema), orepanuii co BKIagaMu, CYeTaMH;

* BO3MOXHOCTb O3HAaKOMJICHHSI C  HEPCOHU(PHIUPOBAHHBIMHU
MPeUIOKEHUSMH OT OaHKa;

* BO3MOXHOCTHb COBEpLIaTh MHOTHE IUIATEXH C MHUHUMAaJIbHOU
KOMHCCHEH uin 0e3 Hee (HarpuMep, OIIauuBaTh KOMMYHAITbHBIE
YCIIYTH, HaJOTOBBIE CUETA);

" COXpaHEHHME JaHHBIX O BCEX IUIATEXax C BO3MOXKHOCTBIO
BBIIMCKH 32 HHTEPECYIOMIUN TIEPUOT;

» s Ou3Heca — TMOJy4YE€HHE HMCXOOHBIX  JAHHBIX  JUIA
dhopmupoBaHUsS OYXTaITEPCKOH, HAIOTOBOH OTYETHOCTH, a TAKXKE
BO3MOXXHOCTh ~ TOJB30BaThCs  NPEUIOKEHHBIMH  OaHKOM
cpezacTBamu ee popMUPOBaHUSI.




